
Patient Information Center iX
Quick Guide

This guide is a quick reference for using PIC iX surveillance, 
patient management, and patient data review. The PIC iX 
Instructions for Use contains important safety information. This 
Quick Guide is not intended as a replacement.

Surveillance
Main screen

The Main Screen is divided into patient sectors. The amount of 
data depends on the size of the sector. To see helpful text in 
the tool tips, hover the mouse over the icons.

Patient sectors

To set the focus, select a sector.

Opening applications

Navigate to applications from the sector, from applications, or 
from Main Setup.

Responding to alarms

There are three levels (colors) of alarms that the Information 
Center indicates in the sector.

The patient sector background turns blue with an active alarm. 
To acknowledge an alarm, select the yellow Acknowledge icon 
or select anywhere in the sector.

Fast Alarm Review

To see waves associated with an alarm condition, select the 
Acknowledge icon or the alarm banner in the sector.

On-screen help
The PIC iX provides context-specific Help. 
Select the Help icon for further information.

Manage Patient application
Admit to the Information Center

Patient Demographics: Enter admission data manually or 
electronically from the Hospital Information System (HIS). 
Readmit a discharged patient within seven days.

Patient Care Information:

• Equipment — To add and remove equipment, select the 
ellipsis button .

• Resuscitation status, if configured to use

• Patient group, for example Afib, Diabetic, Ventilator

• Screen notes, if configured to show

Patient ID Conflict

A Patient ID or paced mode setting conflict 
can occur between the bedside monitor and 
the Information Center or as a conflict with the HIS. Click to see 
options to resolve the conflict.

Main screen caption bar icons and links

Product name Access support information

Status messages If orange, service needed

Logged Off To log on, select or tap badge

Caregiver Assignments

Print or save strips for all patients in 
unit

Adjust alarm volume

Alarm side panel

Patient sector icons and links

Bed label Equipment Management

Name field or Manage Patient

Caregiver Assignments

Battery status

Current access point

Resuscitation status

Print or print/save strip from sector

Acknowledge alarms

Patient Window

Measurements

Review

Waves and numerics Select to manage

Alarm type Example

Red ***VTach

Short Yellow *HR Low

Yellow **SpO2 Low

Technical alarm/INOP Cannot Analyze ECG



Standby

Transport/Standby...: Select to open an application to put 
specific devices into standby. Select a temporary location.

Resume: Select to resume all devices from Standby.

Transfer and discharge

Transfer...: Select an exact transfer bed location. Equipment 
may be configured to stay with the patient with a transfer.

Discharge...: Remove patient name, stored data, and return to 
unit setting defaults. Equipment may be configured to remove 
automatically with discharge.

Clear Sector...: Select to remove bed label and equipment from 
sector.

Reviewing patient data
Patient data is stored for up to seven days. Review data shows 
current unit data. If more data is available, from a discharge or 
transfer, select from the Prior Data list.

Alarm Review

View all patient alarms and saved strips. It takes up to one 
minute to store an alarm strip in Alarm Review. Use the search 
field to find specific alarms or comments.

General Review

Review data is displayed in a specific data tile.

Compressed Wave: View compressed waves in a 1-minute to 
1-hour duration.

Strip: View the waves in a detailed strip. Available ECG waves 
include only the waves sent from the device, no reconstructed 
waves.

Multi-Lead: View all possible ECG waves, up to 12, often shown 
in a 3x4 format.

Events/Alarms: View arrhythmia events (even if an alarm is off) 
and alarms. Hover to see text. Click to compare with other data 
tiles.

Graphic Trend: View and correlate up to five measurements. 
Touch measurement to activate. Hover and slide scale down to 
overlap trends for correlation.

Tabular Trend: View list of vital signs.

SpotCheck Trend: View list of Early Warning Scores (EWS) and 
Single Parameter Scores (SPS). If configured, initiate export of 
validated data to the chart.

Time Focus: The initial time focus depends on when the review 
application is opened.

Alarm Review: Time focus is the time of the last selected alarm. 
If no other alarm is selected, the latest alarm time is the focus.

Other review applications: Time focus is the current time minus 
one minute. If entered from Alarm Review, the time focus of the 
selected alarm is maintained when navigating to other review 
applications.

Timeline: Timeline can be 1 hour to 48 hours. View Duration 
(white area in timeline) of trends and events can be 15 minutes 
to 24 hours.

• Single arrows move to the previous or next View Duration.

• Double arrows move to the previous or next timeline.

Review icons

Icon Description

Print Review report (top of app)

Prior Data: Review discharge or transfer 
data (top of app)

Choose alarm type to view

Print strip or tile (right side)

Add annotations and comments

Delete strip

Change settings in any tile

Pop up tile for larger view

Change tile
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