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Intended Use
The Philips Respironics DreamStation systems deliver positive airway pressure therapy for the treatment of Obstructive Sleep Apnea in 
spontaneously breathing patients weighing over 30 kg (66 lbs). It is for use in the home or hospital/institutional environment.

Important
The device is to be used only on the instruction of a licensed physician. Your home care provider will make the correct pressure 

Several accessories are available to make your OSA treatment with the DreamStation system as convenient and comfortable as 
possible.

 Warning: Use only the cleaning methods outlined in your user manual. Philips is unable to verify the safety or performance 
 of any device if ozone or other unapproved cleaning and disinfection methods are used. 

 Note:  Any damage caused by unapproved ozone cleaning and disinfection methods or other unapproved cleaning and 
disinfection methods will not be covered by the Philips Limited Warranty.

Warnings
A warning indicates the possibility of injury to the user or the operator.

instructions regarding the use of the device.
•  The prescription and other device settings should only be changed on the order of the supervising physician.
•  The operator should read and understand this entire manual before using the device.
• This device is not intended for life support.
•  The device should be used only with masks and connectors recommended by Philips Respironics or with those recommended by the 

health care professional or respiratory therapist. A mask should not be used unless the device is turned on and operating properly. 
The exhalation port(s) associated with the mask should never be blocked. Explanation of the Warning: The device is intended 

rebreathed.

some rebreathing may occur.

(entrainment) valve.
•  

immunity of this equipment and result in improper operation.

device off. This will prevent oxygen accumulation in the device. Explanation of the Warning: When the device is not in 

•  Do not connect the device to an unregulated or high pressure oxygen source.

of nitrous oxide.
•  Do not use the device near a source of toxic or harmful vapors.
•  Do not operate the device in direct sunlight or near a heating appliance because these conditions can increase the temperature of 

the air coming out of the device.
•  Contact your health care professional if symptoms of sleep apnea recur.

discontinue use. Contact your home care provider.
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accessories can result in degraded performance.
•  Use only approved cables and accessories. Misuse may affect EMC performance and should be avoided.
•  The Health Industry Manufacturers Association recommends that a minimum separation of six inches be maintained between 

Bluetooth 
communication should be considered a wireless phone in this regard.

•  Use only power cords supplied by Philips Respironics for this device. Use of power cords not supplied by Philips Respironics may cause 
overheating or damage to the device and may result in increased emissions or decreased immunity of the equipment or system.

•  Portable RF communications equipment (including peripherals such as antenna cables and external antennas) should be used no 

•  Do not use this device near active high frequency surgical equipment and the Radio Frequency shielded room of a Medical 

•  Use of this equipment adjacent to or stacked with other equipment should be avoided because it could result in improper operation. 

•  Do not pull or stretch the tubing. This could result in circuit leaks.
•  Do not cover the tubing with a blanket or heat it in an incubator or with an overhead heater. This can affect the quality of the 

therapy or injure the patient.
•  Inspect the tubing for damage or wear. Discard and replace the tubing as necessary.
•  Periodically inspect electrical cords and cables for damage or signs of wear.  Discontinue use and replace if damaged.
•  Never operate the device if any parts are damaged or if it is not working properly. Replace damaged parts before continuing use.

an approved cleaner.

line between the device and the circuit tubing to prevent contamination.

or injure the patient.

should be used.

increased resistance and blockage to ensure the delivery of the therapeutic pressure.
•  Be sure to route the power cord to the outlet in a way that will prevent the cord from being tripped over or interfered with by 

chairs or other furniture.

•  This device is activated when the power cord is connected.

•  Use only Philips Respironics recommended pulse oximeter and sensors. Use of incompatible sensors can result in inaccurate pulse 
oximeter performance.

•  Do not use a damaged pulse oximeter or sensor.

 Note: Please see the “Limited Warranty” section of this manual for information on warranty coverage.

Cautions
A Caution indicates the possibility of damage to the device.
• Medical electrical equipment needs special precautions regarding EMC and needs to be installed according to EMC information. 

Contact your home care provider regarding EMC installation information.
• Do not use antistatic or conductive hoses or conductive patient tubing with the device.
• Pins of connectors marked with the ESD warning symbol shall not be touched and connections shall not be made without 

system or to earth. It is recommended that all individuals that will handle this device understand these precautionary procedures 
at a minimum as part of their training. 
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of the accessories such as the Link Module or Modem are not installed. Refer to the instructions that came with your accessory.

adjust to room temperature (operating temperature) before starting therapy. Do not operate the device outside of the operating 

freely around the device for the system to work properly.

•  Do not place the device in or on any container that can collect or hold water.
•  Do not plug the device into an outlet controlled by a wall switch.

needed for integrity and to check for accumulated debris.

to the device may occur.
•  Only use a Philips Respironics DC Power Cord and Battery Adapter Cable. Use of any other system may cause damage to the device.

•  Do not steam autoclave the device. Doing so will destroy the device.

Contraindications

pressures up to 20 cm H2 2O is possible. Studies have 

•  Bullous Lung Disease
•  Pathologically Low Blood Pressure
•  Bypassed Upper Airway
•  Pneumothorax
•  Pneumocephalus has been reported in a patient using nasal Continuous Positive Airway Pressure. Caution should be used when 

The use of positive airway pressure therapy may be temporarily contraindicated if you exhibit signs of a sinus or middle ear 
infection. Not for use with patients whose upper airways are bypassed. Contact your health care professional if you have any 
questions concerning your therapy.

Symbols Glossary

Symbol Symbol

Consult accompanying instructions for 
use.

AC Power
Separate collection for electrical and 
electronic equipment per EC Directive 

DC Power Bluetooth® symbol

IP22 Drip Proof Equipment This device contains an RF transmitter.
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Symbol Symbol

documents.
Oximeter Connection

ESD Warning symbol Serial Connection

Class II (Double Insulated) Avoid ultraviolet radiation

Type BF Applied Part Do not disassemble.

For Indoor Use Only.
MR unsafe
Do not use device in a Magnetic 
Resonance (MR) environment.

    
Medical Device
Indicates that the item is a medical device.      

Importer
Indicates the entity importing the medical 
device into the EU.

     
information.

Packaging unit
Indicates the number of pieces in the 
package.

   CC

System Contents

• Device • SD card
• User manual • Flexible tubing

Note: 

How to Contact Philips Respironics

1001 Murry Ridge Lane
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System Overview
The DreamStation CPAP is a Continuous Positive Airway Pressure therapy device designed for the treatment 

the appropriate pressure settings for you.

The ramp function allows you to lower the pressure when you are trying to fall asleep. The air pressure will gradually 

when you exhale during therapy.
Several accessories are also available for use with your device. Contact your home care provider to purchase any 
accessories not included with your system.

# Device Feature Description

1 Therapy On/Off Button  
message. Press or turn the knob to display the message.

2 Ambient Light Sensor
Detects room light levels and adjusts brightness of the Display 
Screen.

3 Ramp Button  Activates the ramp feature during therapy.

Display Screen This is the User Interface for the therapy device.

6 Control Dial
Turn the dial to scroll between options on the screen. Press the dial to 
choose an option.

This door lifts open for access to the (optional) accessories.

pin connector will attach here.

Air Outlet Port Connect the tubing here.

10 Power Inlet Connect the power cord here.
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Installing/Replacing the Air Filters
 Caution:

device.

Note: 
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Where to Place the Device

Note: 
only way to turn off the device.

 Caution: 

 Caution: 
 Caution: Do not place the device in or on any container that can collect or hold water.

Supplying AC Power to the Device

1.  Plug the socket end of the AC power cord (included) into the power supply (also included).
2. Plug the pronged end of the AC power cord into an electrical outlet that is not controlled by a wall switch.
 Note: Example only shown here. Local electrical outlet and power cord may vary. 

Note: 

 
 Important:
 Warning: Periodically inspect electrical cords and cables for damage or signs of wear. Discontinue use and replace 

if damaged.
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Connecting the Breathing Circuit

interface with a separate exhalation device (such as the Whisper Swivel II)

•  Philips Respironics headgear (for the mask)

 Note:
the therapy device.

 Note:
contains no symbol.

the top of the heated tube to the top of the air outlet port on the back of the device.

2. Press the heated tubing into place over the air outlet port until the tabs on the side of the tube click into place in 
the slots on the sides of the outlet port.

 Note:

device will remain functional and deliver therapy.

connection end of the tubing.

your mask.
 Warning: Do not pull or stretch the tubing. This could result in circuit leaks.
 Warning: Inspect the tubing for damage or wear. Discard and replace the tubing as necessary.
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 Warning:
with a safety (entrainment) valve.

 Warning:

Navigating the Device Screens
The User Interface (UI) on this device allows you to adjust the device settings and view information about your 
therapy. The UI is comprised of the display screen and the control dial. Rotate the control dial in either direction to 
scroll through the menu options on the display screen.
 Note: The display is not a touch screen. You must use the control dial to navigate the device menu.

1. Rotate the control dial to your desired menu option.
2. Press the control dial to select that setting.
3. Rotate the control dial to change the setting.

 Note: The rotate dial icon  on any screen indicates to rotate the dial to perform an action. The click dial icon  
on any screen indicates to press the dial to perform an action.

 Note: Pressing the dial when the down arrow 
menu options. Pressing the dial when the up arrow 
menu.

 Note: The screens shown throughout this manual are examples for reference only.  Actual screens may vary based 
upon device model and provider settings.

Starting the Device

  
  Home Screen

Note: This time setting is not displayed as a clock function on the device. It is only used to align your therapy data 

2. Put on your mask assembly. Refer to the instructions supplied with the mask.
3. Press the Therapy button ( 

pressure will display on the screen. 

See the instructions provided with your mask for more information.
 Note: A small amount of mask leak is normal and acceptable. Correct large mask leaks or eye irritation from an air 

leak as soon as possible.

tension on the mask.
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6. Press the Therapy button again to turn off therapy.
 Note: 

once power is restored. You may resume therapy as needed.

to choose either setting. Press and rotate the dial to change the setting.
Note: 

Therapy Pressure Screen

# Feature Description

1 Therapy Pressure Displays the current delivered pressure.

2
Adjustable Tube Temperature 
Setting heated tube is connected.

3

Enabled Features
here.

Ramp Feature
The device is equipped with an optional ramp feature that your home care provider can enable or disable. This 
feature reduces the air pressure when you are trying to fall asleep and then gradually increases (ramps) the pressure 

 ) button on the top of the 
device. You can use the Ramp button as often as you wish during the night.

Ramp Pressure Screen
Your device has two ramp modes. Your Provider will select the one that is most appropriate for you. The standard 

pressure until the device detects that you require more pressure.
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Menu Navigation (Therapy OFF)

device will display.  

 My Info  Preheat  My Provider  My Setup
My Info: This menu provides summary statistics of your therapy use.
Preheat (if available): 
session.
My Provider: This menu contains information that your provider may direct you to read to them so they can 
better assist you over the phone.
My Setup: This menu contains comfort settings that you can adjust as needed.

My Info:

are available and enabled on your device.  You cannot change settings in the Info menu. These screens are only for 
reference. Your home care provider may periodically ask you for this information. 

Icon Text Description

Therapy Hours This screen displays the amount of time the user is actually receiving therapy 
on the device for the most recent 1 day time frame. It also displays the 

days and 30 days.

AHI AHI This screen displays the nightly Apnea/Hypopnea indices (AHI) value for the most 
recent 1 day time frame. It also displays the average of these individual nightly 

your home care provider has enabled it. Available on CPAP Pro and Auto CPAP 
devices.

Mask Fit Displays the value “100% minus Large Leak”. Large Leak is the percentage of 
time that the mask leak was so high that it is no longer possible for the device 
to identify respiratory events with statistical accuracy. Displays the value for the 

only displays if your home care provider has enabled it. Available on CPAP Pro 
and Auto CPAP devices.

Periodic 
Breathing

Periodic 
Breathing

Displays the percentage of time that the user experienced periodic breathing. 

This screen only displays if your home care provider has enabled it. Available on 
CPAP Pro and Auto CPAP devices.
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Icon Text Description

90% 
Pressure day time frame. It also displays the average of these individual nightly values of 

device.

Preheat:

  

Preheat On Screen Preheat Off Screen

Note: The Preheat menu will only display if it is available on your device.

options from the Home screen.

My Provider:

are available and enabled on your device. You cannot change settings in the Provider menu. These screens are only for 
reference. Your home care provider may periodically ask you for this information.

Icon Text Description

Device Info
software version.

Provider Contact 
Info

This screen will display the contact information for your provider if it has been 
uploaded to your device.

validate that the data provided by you is the data taken from this screen. 

A-TRIAL Days: xx/xx (where xx/xx is 
the number of accumulated trial days / number of selected trial days). Available 
on the Auto CPAP device.
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Icon Text Description

Upload
Accessory is installed. Signal strength is indicated at the top right of this screen. 

This screen is locked if modem is off.

Performance 
Check This tool can evaluate your device for certain errors. It also allows you to share 

key device settings with your home care provider. Use Performance Check when 
directed to by your home care provider. 

assistance.

My Setup:

available and enabled on your device. You can change the settings in the Setup menu. 

Icon Text Description

Ramp This displays the ramp starting pressure. You can increase or decrease the ramp 

2O increments.

Ramp Time
set on the Ramp screen to the therapy pressure setting over the length of time 
specified here. 

Flex This allows you to adjust the level of air pressure relief that you feel when you 
exhale during therapy. Your home care provider can enable or disable this 

the device. You can increase or decrease the setting from 1 to 3. The setting of 

additional relief.
Note: If a lock icon 
provider has locked this setting and you cannot change it.

appear next to the mode setting indicating that so long as the heated tube is 

and tube temperature settings can still be adjusted on the device Therapy screen 
as normal.
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Icon Text Description

Mask Type This setting allows you to adjust the level of air pressure relief based on the 

“System One” resistance control setting. Contact your home care provider if 

Note: If a lock icon 
provider has locked this setting and you cannot change it.

Tube Type This setting allows you to select the correct size diameter tubing that you are 
using with the device. You can choose either (22) for the Philips Respironics 22 

will not be able to change it.
Note: 

Note: If a lock icon 
provider has locked this setting and you cannot change it.

Language This feature allows you to choose which language to display on the interface. 

display icons on the interface.

Check Mask Fit
This is done by measuring the amount of leak.

Modem Allows you to turn modem off temporarily or turn it back on. When modem 

modem is installed.

Bluetooth
with a compatible Bluetooth device.

Time Allows you to adjust the time. 
you may adjust the time in 30 minute increments to match your local time zone.

Note: This time setting is not displayed as a clock function on the device. It is 
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Bluetooth® Wireless Technology*
Your device has Bluetooth

(OSA) patients enhance their sleep therapy experience.

Pairing your therapy device to your Bluetooth enabled Mobile Device
   Note: You can only pair your therapy device to one mobile device at any given time.
   Note: Pairing works best when your therapy device and mobile device are in the same room.
   Note: The current version of DreamMapper will guide you through these instructions.
   Note:

cancelled automatically.
Follow the steps below to manually pair to your mobile phone or tablet.

Bluetooth Setup from the DreamMapper mobile 
app.

2. If you need to select from a list of available Bluetooth

3. 
• Your mobile device may ask you to enter a PIN code

   

a 6 digit PIN.  Enter this PIN on your mobile device to complete pairing.
• 

   

*Bluetooth wireless technology and DreamMapper are not available in all markets. For more information, please consult your local 
Philips Respironics representative.
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Check Mask Fit
The optional Check Mask Fit feature can be enabled or disabled by your home care provider. This feature allows you 

and press the control dial to initiate the check. 

functional and deliver therapy.

 
 Check Mask Fit Screen

Note: 

procedure. 

Sleep Progress
Your device provides summary information about your therapy use each time the therapy is turned off.  The screen 

use.

  
 Three Night Summary Screen

Altitude Compensation

Device Alerts

•  Status: 

•  Alert 1: 
alert will not occur during therapy.

•  Alert 2: 
alert can occur during therapy.

•  Safe State: 
 Note: Status alerts automatically time out after 30 seconds and their pop up screens disappear. All other alerts 

must be acknowledged to clear.
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Alert Summary Table: The following table summarizes the alerts.

Alert Icon Type Description Possible Cause Action

not remove SD 
card.

Status SD card read/write 
underway.

n/a No action needed.

Change Accepted Status
of prescription change 
or device upgrade.

n/a No action needed.

Pressure 
Incremented to 
xx.x

Status Displays when 

enabled and device 
is increasing therapy 
pressure setting for 
the next session.

n/a No action needed.

Connection
(icon only)

Status Displays on the 
therapy screen when 
the blower is on 
and 3 seconds of 
good connection is 
detected. Appears 
at the beginning of 
therapy. This screen 
will not display 

probe is removed 
and reapplied unless 
therapy is stopped 
and restarted.

n/a No action needed.

Yes/No
Status Prompts to accept or 

decline pairing to a 
Bluetooth compatible 
device.  This device 

the digits displayed.

n/a Rotate control dial to 

press control dial to 

SD Card 
Removed. or Alert 2

Indicates SD card 
has been removed 
from therapy device 
and not reinserted 
before the start of 
the current therapy 
session.

SD card was not 
reinserted into device. click to clear alert.  

Study 
(icon only) hours of therapy and 

oximetry use. Appears 
at the end of therapy.

n/a Press Control Dial 
to acknowledge and 
clear the message.
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Alert Icon Type Description Possible Cause Action

Remove and 
Reinsert

SD card error 
detected

Device cannot read 
the SD card.  A 
problem may exist 
with the SD card or 
it was ejected during 

or it was inserted 
incorrectly.

Remove SD card 
and reinsert.  If alert 

replace with another 
card or contact your 
provider.

SD Card Full. SD card is full. SD card is full. Remove SD card and 
replace with a new 

provider for a new SD 
card.

Patient Message
(Refer to 
section)

Message from your 
Provider.

n/a Press Control Dial 
to acknowledge and 
clear the message.

Change Rejected Alert 1 A prescription or 
settings change was 
rejected.

Change missing or 
incorrect.

Contact your 
provider.

Error. Contact 
support if the 
problem persists.

Status

present)
plate error or 

properly connected to 
therapy device

Turn off device and 
disconnect from 
power.  Detach the 

check that electrical 

then reconnect 

power cord.  If alert 

your provider.

Heated Tube 
Error. Contact 
support if the 
problem persists.

Status Heated tube error 
(only when heated 
tube is present)

Heated tube may 
be overheated or 
damaged.

Turn off device.  
Detach heated tube 

make sure that tube 
is not covered or 

contact your provider.
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Alert Icon Type Description Possible Cause Action

The attached 
power supply 
does not support 

Alert 2 Indicates that the 
attached power 
supply is not capable 
of supporting 

heated tube.

Incorrect power 
supply.

Switch to a Philips 
Respironics 
DreamStation 
power supply that is 
capable of supporting 

operate therapy 
device without 

Service Required Safe State Indicates an error 
which enters device 
into “Safe State.”  
This allows power to 

is disabled.

Device error. Press Control Dial 
to silence alert.  
Disconnect device 
from power.  Reattach 
power cord to 
restore power.  If the 
alert continues to 

home care provider.

Check Power Indicates an 
incompatible power 
supply is attached.

Incompatible power 

is not fully inserted 

inlet.

is fully inserted into 

Philips Respironics 
power supply is 
attached.  Switch to 
compatible power 
supply if needed.

Low voltage. Incompatible power 
supply is attached. Philips Respironics 

power supply is 
attached.  Switch to 
compatible power 
supply if needed.  If 

ensure battery is 
adequately charged.

Automatic Off Status Displayed when 
therapy ends due to 
automatic off function.

The mask has been 
removed.

Put your mask back 

resume therapy.

Inlet blocked. Blocked airway Blockage at device 
inlet.

Check device air inlet 
is not obstructed.  

replace if needed.  
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Alert Icon Type Description Possible Cause Action

Mask and Tube
Blocked airway Blockage at tube or 

mask.
Check tube is not 
crushed or folded 

is restricted. Check 
mask is attached 
properly and without 
any obstruction.

Check Mask Fit n/a Status Displayed when 
Check Mask Fit 
function is enabled 
from Patient Menu.

n/a This alert can be 
cleared by pressing 
the Control Dial. 
Otherwise it will time 
out after 60 seconds.

Loading Language 
and Rebooting

Status Displayed when a new 
language is selected 
from the menu.

n/a No action needed.  
Times out when 
complete.

Busy Status Displayed when the 
device is temporarily 
inaccessible due to 
data communication.

n/a No action needed.

“Sleep Progress” n/a Status Displays last 3 nights 
of hourly use.

n/a Press Control Dial 
to acknowledge and 
clear the screen.  
Otherwise message 
times out after 30 
seconds.
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Troubleshooting

also allows you to share key device settings with your Provider. Use Performance Check when directed by your provider.

The table below lists some of the problems you may experience with your device and possible solutions to those problems.

Problem Why It Happened What To Do

Nothing happens 
when you apply 
power to the device. 
The backlights on 
the buttons do not 
light.

at the outlet or the 
device is unplugged.

plugged in. Make sure there is power available at the outlet. Make sure the AC 
power cord is connected correctly to the power supply and the power supply 

supply.

cable connections are secure. Check your battery. It may need recharged 

instructions supplied with your DC cord. The fuse may need to be replaced. If the 

turn on.
There may be a 
problem with the 
blower.

Make sure the device is powered correctly. Make sure the Home screen appears on 

your home care provider for assistance.

is erratic.
The device has 
been dropped or 

the device is in 
an area with high 
Electromagnetic 
Interference (EMI) 
emissions. 

the device to an area with lower EMI emissions (away from electronic equipment 

assistance.

The Ramp feature 
does not work when 
you press the Ramp 
button.

Your home care 
provider did not 
prescribe Ramp 

therapy pressure is 
already set to the 
minimum setting.

provider to see if they will change your prescription. 

current pressure setting on the Therapy screen. If the therapy pressure is set to the 

2

setting is >0.

much warmer than 
usual. 

be dirty. The device 
may be operating 
in direct sunlight or 
near a heater. 

The temperature of the air may vary somewhat based on your room temperature. 
Make sure that the device is properly ventilated. Keep the device away from 

the device is away from direct sunlight and heating equipment.

feels too high or too 
low.

The Tubing type 
setting may be 
incorrect.

change it.
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Problem Why It Happened What To Do

Tube Temperature is 
turned on in “Setup” 
screen but Heated 
Tubing is not warm.

Incorrect power 
supply is being 
used.

cable is being used.

adjusting the heated 

or the heated tube 
temperature setting.

The blower is 

heated tube is not 
fully connected.

The water in the 
water chamber runs 
out before morning.

Water chamber 
was not full at start 
of session. Mask 
leak is excessively 
high.  The ambient 
conditions are very 
dry/cool. to reduce mask leak to normal levels. You may use the Check Mask Fit function 

seals and tube are connected properly and not leaking. You may also choose to 

I hear a leak or 
whistling sound 
coming from my 
therapy device or 

related to mask 
leak).

The therapy device 
air inlet may be 
obstructed. The 

tube is not fully 
connected. The 

not fully seated or 
are missing.

seals to reseat them.

I accidentally spilled 
water into my 

The water 
chamber has been 

hinge and might damage your furniture. 

reinstall the water chamber.
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Accessories

 Caution: Pins of connectors should not be touched. Connections should not be made to these connectors 

oneself by means of a wrist strap to the equipment or system or to earth.

 Warning: 

Note: 
Using the SD Card
The DreamStation system comes with an SD card inserted in the SD card slot on the side of the device to record 
information for the home care provider. Your home care provider may ask you to periodically remove the SD card 
and send it to them for evaluation.

Updating Software Using the SD card

You can update the device software using the SD card. The software update must be done when the therapy is off.
1. 

like to upgrade software?”
2. Turn the control dial to select Yes and then press the control dial to start the upgrade. The busy icon appears 

while the upgrade is in progress. Do not remove power from the device.
3. 

from the device to restart the device and use the new software.

Using the DreamStation Link Module
The Link Module is able to receive oximetry data and transfer it to the therapy device for home use or in a laboratory 

control of the DreamStation Sleep Therapy Device by a personal computer. 
 Note: Please consult the instructions that accompany the Link Module for installation and removal.
 Note: There are no SpO2 alarms available.
 Note: Oximetry data is not displayed.
Dispose of the module following the same disposal instructions for your therapy device.

Warnings:

provider.

Incompatible parts or accessories can result in degraded performance.
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Adding Supplemental Oxygen
Oxygen can be added to the patient circuit. Please note the warnings listed below when using oxygen with the device.

Warnings:

 Note:

before turning the device off. This will prevent oxygen accumulation in the device.
•  Do not connect the device to an unregulated or high pressure oxygen source.

Supplying DC Power to the Device

Caution:
your home care provider or Philips Respironics to determine if you have the appropriate DC cord for your 

Caution:
engine is running. Damage to the device may occur.
Caution: Only use a Philips Respironics DC Power Cord and Battery Adapter Cable. Use of any other system 
may cause damage to the device.

Refer to the instructions supplied with the DC power cord and adapter cable for information on how to operate 
the device using DC power.

Traveling with the System

through checked baggage. 

equipment and is suitable for airline use. It may be helpful to bring this manual along with you to help security 
personnel understand the DreamStation device.

cord or an international plug adaptor may be required to make your power cord compatible with the power outlets 
of the country to which you are traveling. Contact your home care provider for additional information.

Airline Travel
The device is suitable for use on airlines when the device is operating from an AC or DC power source. 

Note: 
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 Warning: 

1.  Turn the device off and disconnect from the power source. Detach all accessories and connectors.
2.  Remove th

Filters” for more information.
 Warning: 

is used on a different person.
® Ultra 

6.  Let the device air dry completely before plugging in the power cord.

Respironics Customer Service. Replace any damaged parts.
 Caution: 

Disinfect the device exterior surface weekly or more often if necessary and between patients.
 Note:

exterior” section of the user manual.
 Note:

and accessory access doors.

DisCide® Ultra Towelettes – Pre-moistened disinfecting cloths
•  Dispense towelettes through the lid of the dispenser.
•  Use towelettes to wipe the exterior of the enclosure to clear visible soil from the surfaces.
•  Use towelettes to thoroughly wet the exterior surfaces.
•  Keep wet for 1 minute.

to remove all disinfectant residue.

visible soil from the surfaces.

to remove all bleach residue.

ry completely before plugging in the power cord.

Philips Respironics Customer Service. Replace any damaged parts.
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Home and Hospital: Rinsing and Replacing Filters
Reusable Blue Pollen Filter

it with a new one every six months and between patients.
Caution:

1.  Turn the device off and disconnect the device from the power source.

dispose of as needed.

Note: 

Caution:

replaced with a new one every 30 days or sooner and should be replaced between patients.

Home and Hospital Cleaning: Non-heated Flexible Tubing

months and between patients.

water for 3 minutes.

from the tubing and connectors.
Note: Be sure to clean the entire inner surface of the tube by ensuring it is fully immersed in the detergent 
solution during gentle agitation by hand.

connectors.

Note:

Service
The device does not require routine servicing. 
 Warning: 

disconnect the power cord and discontinue use. Contact your home care provider.
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Additional Notices
Notice: The Bluetooth®

and any use of such marks by Philips Respironics is under license. Dawn is a registered trademark 

trademarks and trade names are those of their respective owners. 

Notice: The DreamStation Therapy Device is capable of transmitting data between the therapy device and 
a mobile device. This connection between the therapy device and a mobile device is encrypted.

Notice:  

Notice: Bluetooth radio module (located on the main board). 

Bluetooth
Accessory and Cellular Modem has been FCC approved and is permitted. 

of those accessories together with the DreamStation.

Notice:

Notice: Bluetooth module contained in this device.

Notice:
guidelines and should be avoided.

Notice:

interference will not occur in a particular installation. If this equipment does cause harmful 

•  Increase the separation between the equipment and receiver.

•  Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.

•  Consult the dealer of the device for help.

Notice:
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  Environmental
 

  Physical
 

  Service Life
 
  Standards Compliance 

Essential Performance of respiratory humidifying equipment

 

  Electrical
 AC Power Consumption 
 Note: Power supply is part of the medical electrical equipment.

  

  Intake Port Filters

  Declared Dual-Number Noise Emissions Values 

Note:
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  Pressure Accuracy

2 2O increments)

Pressure Static Accuracy
10 cm H2O 2O

Pressure 10 BPM 15 BPM 20 BPM
< 10 cm H2O 2O 2O 2O

2O 2O 2O ± 1.0 cm H2O

Note:

  Maximum Flow Rate (typical)
Test pressures (cm H2O)

22 mm 
tubing

Measured pressure at the patient 
connection port (cm H2O)

11.2

connection port (l/min)
131 132

15 mm 
tubing 
(heated 

heated)

Measured pressure at the patient 
connection port (cm H2O)

connection port (l/min)
133

12 mm 
tubing

Measured pressure at the patient 
connection port (cm H2O)

11.0

connection port (l/min)
100 102

Disposal
 

www.philips.com/recycling.

EMC Information
Your unit has been designed to meet EMC standards throughout its Service Life without additional maintenance. There is always 
an opportunity to relocate your DreamStation Therapy Device within an environment that contains other devices with their own 

remove the condition.

Pressure and Flow Accuracy

another area. If performance continues to be affected discontinue use and contact your home care provider.

SpO2 and Pulse Rate Accuracy
The DreamStation Therapy Device is designed to capture the SpO2

power and relocate the device to another area. If performance continues to be affected discontinue use and contact your home care 
provider.
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Emissions Test Compliance

RF radiated emissions
CISPR 11 Class B very low and are not likely to cause any interference in nearby electronic equipment.

RF conducted emissions
CISPR 11 Class B

Harmonic emissions

(No standard test requirement for this 
device at other voltage/frequency ranges)

Class A

(No standard test requirement for this 
device at other voltage/frequency ranges)

Complies

Emission of Radio Frequency Energy Category M This device is suitable for use onboard commercial airplanes inside passenger cabin.

Immunity Test IEC 60601 Test Level Compliance Level

Electrostatic Discharge (ESD)

Electrical fast Transient/burst
100 kHz repetition rate 100 kHz repetition rate

Mains power quality should be that of a typical 
home or hospital environment.

100 kHz repetition rate user I/O lines that are longer 
than 3m in length.

Surge Mains power quality should be that of a typical 
home or hospital environment.

and does not have earth 
connection.

interruptions and voltage 
variations on power supply 
input lines

T T) 

increments

T T) for 
1 cycle

T (30% dip in UT
seconds

T T)

T T) 

increments

T T) for 
1 cycle

T (30% dip in UT
seconds

T T)

Mains power quality should be that of a typical 
home or hospital environment.

If the user of the device requires continued 

recommended that the device be powered from 
an uninterruptible power supply or a battery.

30 A/m 30 A/m
levels characteristic of a typical location in a typical 
hospital or home environment.

Immunity to RFID Readers RFID Reader frequencies as RFID Reader frequencies as 
of a typical location in a typical hospital or home 
environment.

T is the a.c. mains voltage prior to application of the test level.
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Immunity Test IEC 60601 Test Level Compliance Level

Conducted RF Portable and mobile RF communications equipment should be 

recommended 30 cm separation distance.

Interference may occur in the vicinity of equipment marked with the 

Radiated RF

Telecommunication Telecommunication 

Immunity to RFID 
Readers

RFID Reader frequencies RFID Reader frequencies 



Limited Warranty
Respironics, Inc., a Philips company (“Philips Respironics”) provides this non-transferable, limited warranty for DreamStation CPAP,  
DreamStation CPAP Pro, and DreamStation Auto CPAP (“Product”) to the customer who originally purchased the Product directly 
from Philips Respironics.

What this Warranty Covers: Philips Respironics warrants each new Product will be free from defects in materials and workmanship 

applicable instructions, subject to the exclusions below.

How Long does this Warranty Last: Two (2) years from the longer of the date of shipment to the purchaser or date of setup by 
purchaser for the end user, except:

carrying case, is 90 days from the date of shipment to the original purchaser.

What this Warranty does not cover: This warranty does not apply to any software included with the Product as the software 
warranty is included in the software license. This warranty does not cover damage or injury whether to the Products, personal 
property, or persons caused by accident, misuse, abuse, Acts of God, water ingress, unapproved ozone cleaning and disinfection 
methods, other unapproved cleaning and disinfection methods, repair or alteration by anyone other than Philips Respironics or 
its authorized service center, failure to operate in accordance with the terms of the operating manual and instructions, lack of 
reasonable care, the discontinuance of a network (e.g. 2G, 3G, etc.) by a carrier (e.g. ATT, Verizon, etc.), or other defects not related 

issue raised is not covered under this limited warranty, Philips Respironics may charge an evaluation fee and return shipping.

Philips Respironics will replace the device with a new Product. Thereafter, if a Product fails to conform to the warranties set forth 
above during the applicable warranty period, Philips Respironics will repair or replace the Product or refund the original purchase 
price, in Philips Respironics sole discretion. Philips Respironics may use new or remanufactured assemblies, components, and parts 

Product or component of a Product repaired or replaced under this warranty.

Warranty Disclaimer; Limitation of Liability: EXCEPT AS SET FORTH IN THIS LIMITED WARRANTY, PHILIPS RESPIRONICS MAKES 
NO WARRANTIES, EXPRESSED OR IMPLIED, STATUTORY OR OTHERWISE, REGARDING THE PRODUCT OR ITS QUALITY 
OR PERFORMANCE. PHILIPS RESPIRONICS SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTY OF MERCHANTABILITY 
AND THE IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT WILL PHILIPS RESPIRONICS 
MAXIMUM LIABILITY UNDER THESE WARRANTIES EXCEED THE ORIGINAL PURCHASE PRICE OR WILL PHILIPS 
RESPIRONICS BE LIABLE FOR ANY ECONOMIC LOSS, LOSS OF PROFITS, OVERHEAD, OR SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES. Repair, replacement, or return of purchase price by Philips Respironics is the original purchaser’s sole 
and exclusive remedy under this warranty.

allow the exclusion or limitation of incidental or consequential damages, so the above exclusion and limitations may not apply to you.

How to get warranty support: Patients contact your local authorized Philips Respironics dealer and dealers contact Respironics, Inc. 
at:

1001 Murry Ridge Lane
Murrysville, Pennsylvania 15668-8550
+1-724-387-4000    
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Note: For Australian and New Zealand customers this warranty replaces the warranty included with the user 
manual.

1. The following statement is provided to a customer who is a consumer under the Australian Consumer Law: Our goods come 
with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for 
a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. This 
guarantee applies in addition to other rights and remedies available to the consumer under law. 

2. The following statement is provided to a customer who is a consumer under the Consumer Guarantees Act 1993 (NZ): For 
consumers under the Consumer Guarantees Act 1993 (NZ) who purchase the goods for personal, domestic or household use: 
Our goods come with guarantees that cannot be excluded under the Consumer Guarantees Act 1993 (NZ).

3. Philips warrants that the products shall be free from defects of workmanship and materials, and will perform in accordance 

Provider. This Warranty covers the replacement or repair at the option of Philips, of any product that has a manufacturing or 
material defect that is not the result of normal wear and tear, or a natural characteristic of the material used. This Warranty is 
not transferable and does not cover products used for commercial purposes, and it does not apply to any consumable items 

4. The customer is responsible for returning the product to an authorised Philips Homecare Provider, and for collecting the 
product from the Homecare Provider after repair or replacement, at its own cost. Philips is responsible only for the freight cost 
of transporting the product between the Homecare Provider and Philips. Philips reserves the right to charge an evaluation and 
postage fee for any returned product where no problem is found following evaluation.

5. This Warranty does not cover:
• products purchased outside of Australia and New Zealand;
• 

infestation, liquid egress into the product, or unapproved ozone cleaning and disinfection methods;
• contamination due to cigarette, pipe, cigar or other smoke;
• failure to follow manufacturer’s instruction for use as per the user manual;
• defects that are a consequence of repairs to a product made or attempted by a service provider other than one approved 

by Philips;
• products that have been subjected to incorrect electrical supply or inconsistent electrical supply or used with 

inappropriate accessories.

6. This Warranty is not transferrable in the event of any resale or transfer of products.

7. To make a claim under this Warranty, contact your Homecare Provider or Philips:

AUSTRALIA 
Philips Electronics Australia Limited 
65 Epping Road, North Ryde 
NSW 2113 Australia 
Tel: 1300 766 488 
Email: repairs-src@philips-easyconnect.com 

NEW ZEALAND 
Philips New Zealand Commercial Ltd 
Level 3, 123 Carlton Gore Road 
New Market Auckland 1023 New Zealand 
Tel: 0800 251 400 
Email: repairs-src@philips-easyconnect.com 



1121981

1121981 R14
MMR 05/01/2023

EN-INTL

 1 1 2 1 9 8 1

Respironics Inc.
1001 Murry Ridge Lane
Murrysville, PA 15668 USA
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Gewerbestrasse 17
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