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Introduction

Congratulations on your new Next-Generation Philips Sonicare power
toothbrush! Superior plaque removal, whiter teeth, and healthier gums are at
your fingertips. Using Sonicare’s combination of gentle sonic technology and
clinically developed and proven features, you can be confident that you're
getting the very best clean, every time.

Welcome to the Philips Sonicare family!

Important safety information

Only use the product for its intended purpose. Read this information carefully
before you use the product and its batteries and accessories, and save it for
future reference. Misuse can lead to hazards or serious injuries.

Accessories supplied may vary for different products.

WARNINGS

- This appliance can be used by children and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they
have been given supervision or instruction concerning use of the appliance
in a safe way and understand the hazards involved. Cleaning and user
maintenance shall not be made by children without supervision.

- Children should be supervised to ensure that they do not play with the
product.

- The maximum altitude of use is 4500 meters.

- Only use original Philips accessories or consumables. If supplied, only use
the original USB cable, USB power supply unit, or non-USB power supply
unit.

- This appliance does not contain user-serviceable parts. If the appliance or
USB cable is damaged, stop using it immediately and contact the Consumer
Care Center in your country (see section "Warranty and Support").

- Keep the charging cables, charging travel cases, and wall adapters away
from water.

- After cleaning, make sure charging cables, charging travel cases, and wall
adapters are completely dry before connecting to power.

- If the charging cable, charging travel cases or wall adapters is damaged,
stop using it.

- Do not clean any part of the product in the dishwasher unless otherwise
instructed in the Cleaning section.

- Do not use charging cables, charging travel cases, and wall adapters
outdoors or near heated surfaces.

- This appliance has only been designed for cleaning teeth and gums.
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- Replace the brush head every 3 months or sooner if signs of wear appear.
Stop using a brush head with crushed or bent bristles.

- Rinse the handle, especially the brush head connection. Gently clean
around the rubber seal.

- Make sure brush head and toothbrush are dry before storing in travel case.

- Avoid direct contact with products that contain essential oils or coconut oil.
Contact may result in bristles dislodging.

- If your toothpaste contains peroxide, baking soda or bicarbonate (common
in whitening toothpastes), thoroughly clean the brush head with soap and
water after each use. This prevents possible cracking of the plastic.

MEDICAL WARNINGS

Stop using the appliance and consult your dentist/doctor if excessive or
prolonged bleeding occurs after use, or if you experience discomfort or
pain during use.

- If you have a pacemaker or other implanted device, contact your doctor or
the manufacturer of the implanted device prior to use.

- This appliance is a personal care device and is not intended for use on
multiple patients in a dental practice or institution.

Battery safety instructions

This appliance contains batteries that are only removable by skilled
persons.

- Keep product and batteries away from fire and do not expose them to
direct sunlight or high temperatures.

- If the product becomes abnormally hot or smelly, changes color or if
charging takes longer than usual, stop using and charging the product and
contact Philips.

- Do not place products and their batteries in microwave ovens or on
induction cookers.

- Do not open, modify, pierce, damage or dismantle the product or battery
to prevent batteries from heating up or releasing toxic or hazardous
substances. Do not short-circuit, overcharge or reverse charge batteries.

- This appliance contains batteries that are non-replaceable. When the
battery is at end of life, the appliance shall be properly disposed of, see
section on Recycling.

- Charge the appliance only with Philips safety approved wall adapters
WAA1001 or WAA2001 (input: 100-240V~; 50/60Hz; 3.5W; output: 5V===;
2.5W), and with HYTCxx or CBA62xx. For the complete list of approved
adapters, visit philips.com/support.

- Charge and use the product at a temperature between 0 °C and 40 °C (32
°F and 104 °F).



English 7

Storage and transportation conditions
Temperature (Transport and Storage) between -20°C to 60°C (-4°F and 140 °F)

Electromagnetic fields (EMF)

This Philips appliance complies with all applicable standards and regulations
regarding exposure to electromagnetic fields.

LIST OF SYMBOLS USED

The following symbols may appear on the product:

This symbol means read the instructions for use, before using the appliance.

D1

XXXXXX

Detachable Power Supply Part, if supplied. The "xxxxxx" indicates the model
number of the approved power supply unit to be used.

Intended use

This Sonicare power toothbrush is intended to remove adherent plaque and
food debris from the teeth to reduce tooth decay and improve and maintain
oral health. This Sonicare power toothbrush is intended for consumer home
use. Use by children should be with adult supervision.



8 English

Your Philips Sonicare (Fig. 1)

Premium All-in-One brush head (A3)
BrushSync symbol
Handle

Power on/off button
Confirm Button

Display

Brushing Feedback Light
USB-A charging cable
Charging glass

10 Plastic stability puck

11 Charging base

12 Charging travel case

Note: Wall adapter not included. The content of the box may vary based on
the model purchased.

OWoO~NOUTS WN —

App Overview

App Features

The Sonicare app collects information about your brushing habits from smart
sensors on your toothbrush, then provides feedback and tips to improve your
oral care routine, including:
- Customize your Sonicare toothbrush settings
- Choose your preferred instant feedback
- Adjust your brushing intensity
- Change your brushing mode
- Receive live feedback on your brushing technique during your brushing
session
- Track all your oral healthcare activities, including brushing, flossing, mouth
rinse, and tongue cleaning
- Receive personalized tips and recommendations to improve your oral
health
- View your brushing and oral healthcare habits over time
- Receive brush head replacement reminders
- Stay up to date on the latest features and upgrades
To enhance your oral care routine, visit the Sonicare app for a detailed review
and your complete brushing history.
The Sonicare app is compatible with a wide range of mobile phones. To start
using the Sonicare app:
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Sonicare app - Getting started

1 Download the Sonicare app to your phone.

2 Ensure that your phone's Bluetooth is turned on.

3 Open the Sonicare app and follow the instructions on your phone screen to

pair your toothbrush with the Sonicare app.
4 Loginto youraccount via the Sonicare app.

Note: When you first download the Sonicare app from the app store, you will
have the latest version, so there's no need for any updates at that time.
However, if any updates are available for the toothbrush or the Sonicare app,
you will receive a prompt to complete those updates.

For an optimal app experience:

Sync regularly. When you regularly sync the toothbrush with the app, you
will receive real-time tips to help you improve your oral care routine.

- Keep your phone close to your toothbrush for optimal data transfer.

- Make sure your phone's Bluetooth is turned on when using the Sonicare
app, allowing your toothbrush to transfer and update your brushing data
in the app.

Note: The Sonicare app does not need to be open to collect your brushing

data. Your toothbrush stores data and syncs to the app.

To sync automatically: Allow location permission while setting up the app. By

allowing location permission, your phone knows when it is in the connection

range of your toothbrush and can refresh your brushing data in the app to
provide the latest insights and recommendations.

To sync manually: Connect your toothbrush with the Sonicare app at least

every two weeks to keep your brushing habits and personalized insights up to

date.

If you have questions about why your brushing data is collected, be sure to

review the Philips Dental Privacy Notice, available throughout the app setup

process.

Getting Started
Attaching the Brush Head
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1 Align the brush head so the bristles point in the same direction as the front
of the handle.

2 Firmly press the brush head down onto the metal shaft until it will not go
any further.

3  When a Sonicare Smart brush head is attached to your toothbrush, the
toothbrush displays the remaining brush-head sessions and automatically
applies the assigned mode and intensity.

Note: It is normal to see a slight gap between the brush head and the
handle.

Using Your Philips Sonicare Toothbrush

If you are using your Sonicare toothbrush for the first time, it is normal to feel
more vibration than when using a non-electric toothbrush. It is common for
first-time users to apply too much pressure. Only apply gentle pressure and let
the toothbrush do the brushing for you. Please follow the brushing
instructions below for the best experience.

To help you transition to your new Sonicare power toothbrush, use a lower
intensity level for the first 1-2 weeks then transition to a higher intensity level.

Brushing Instructions
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Place the toothbrush bristles against the teeth at a slight angle (45
degrees). Pressing firmly to make the bristles reach the gumline or slightly
beneath the gumline.

Note: Keep the center of the brush in contact with the teeth at all times.

@

N\

Press the power on/off button to switch on the Philips Sonicare
toothbrush.

s

Gently move the brush head slowly across the teeth in a small back and
forth motion so the longer bristles reach between your teeth. Continue this
motion throughout your brushing cycle. Apply light pressure to maximize
Philips Sonicare's effectiveness and let the Philips Sonicare toothbrush do
the brushing for you.

Note: The bristles should slightly flare. It is not recommended to scrub as
you would with a manual toothbrush.

Note: When Instant Feedback Pressure is selected, if you apply too much
pressure, you will be alerted by a change in vibration of the handle and a
flashing brushing feedback light.

To clean the inside surfaces of the front teeth, tilt the brush handle semi-
upright and make several vertical overlapping brushing strokes on each
tooth.
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6 After you have completed the brushing cycle, you can spend additional
time brushing the chewing surfaces of your teeth and areas where staining
occurs. You can also brush your tongue, with the toothbrush switched on
or off, as you prefer.

Note: Your Philips Sonicare toothbrush is safe to use on braces (brush heads

wear out sooner when used on braces) and dental restorations (fillings,

crowns, veneers) if they are properly adhered and not compromised.

Toothbrush Interface

Your Sonicare toothbrush has two buttons and a display with swipe detection
to navigate menu options.

A- Power Button: Turns on and pauses brushing

B- Confirm Button: Confirms your selection on the display with the Confirm
button

C- Swipe Display: The display on your toothbrush can react to left and right
swipe motions

e | | @

‘ ., ’ N >~‘,
When you use your Sonicare toothbrush for the first time after purchase or
after Factory Reset, you will see the following options on the screen.

First Time Setup

The display on your Philips Sonicare toothbrush wakes up (with enough
battery) when you first pick it up. The first screen you will see displays the
language options, with English selected by default. You can swipe left or right
to browse through other language choices.

Note: You may need to press the On/Pause or Select Button to wake up the
toothbrush.

Note: We recommend to fully charge your device before starting to use it. If
your toothbrush’s battery is completely empty (at 0%), it will show a "battery
empty" screen and turn off (refer to Battery Status). Pressing the On/Pause or
Select button to wake up the toothbrush will produce two sets of five beeps.
You won't be able to proceed with the first-time setup; you will only see the
empty battery screen before the device powers off again.
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Select Preferred Language

Swipe left through the Language options and press the Confirm Button when
your preferred language is displayed. Swipe right to go back through the
previous options.

Navigating Your Display

Your Sonicare toothbrush features a swipe display with a menu system that
helps you keep track of all its available features and benefits.

To navigate the display, follow these steps:

1 Selectlanguage.

Note: Additional languages may be available for selection.

-—
= =
0% 20%

2 Awelcome animation appears on the screen, followed by the Battery
Status screen.

A

INSTANT
MODE INTENSITY FEEDBACK SETTINGS

Clean Pressure
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3 Thedisplay will then show the Main Menu selection.

SESSIONS SESSIONS SESSIONS SESSIONS
REMAINING | REMAINING § REMAINING § REMAINING

0 27 90 180

Note: If a smart brush head is attached to the handle during the First-Time
Setup, the device will first display the Battery Status screen. After that, it
will show the remaining brush head sessions screen before proceeding to
the Main Menu. Depending on the status of the brush head, the screen
may also display a "Brand New Brush Head" celebration animation.

Main Menu

When the Main Menu is referenced, this refers to the top level of menu
options available whenever your toothbrush is first awakened. The Main Menu
will contain options such as Mode, Intensity, Instant Feedback, and Settings.

< >
< >
INSTANT
MODE INTENSITY FEEDBACK SETTINGS

%

Clean Pressure

Selection Menu

The Selection Menu will appear after you confirm your initial choice on the
Main Menu. The choices presented are specific to the category you have
chosen on the Main Menu.

Note: The Selection Menu has options such as different modes and intensities,
as well as Instant Feedback options like Pressure, and Scrubbing Feedback.

An example of navigating the Selection Menu is shown in the following steps:
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A
v

INSTANT
MODE INTENSITY FEEDBACK SETTINGS

Clean High Pressure

1 From the Main Menu, swipe left or right to go to the Mode screen.

MODE

W

Clean

2 Onthe Mode screen, press the Confirm Button to access the Selection

@ @ O EXIT
cur Sensitive | Max Care
Health

Menu of modes.

3 Acheck markin the top right corner of the screen indicates the currently
selected mode.

¢

4 Swipe to browse available modes. All Sonicare brush heads work with each
mode.

5 Press the Confirm Button to select a mode. A blue check mark confirms
your choice and returns you to the Main Menu.

6 To exit without changes, select Exit in the Selection Menu.

7 The selected mode appears on the Mode screen.
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Note: Sub-menu selections are available in Settings. To access those options,
follow the steps below:

SETTINGS

[RePLACEMENT|
REMINDER

2 On the Settings Selection Menu swipe to choose options such as Language,
Replacement Reminder, or Factory Reset.

Modes

Your Sonicare toothbrush features up to six different modes. After you wake it
up, your Sonicare toothbrush will default to the Modes screen.
To manually select your desired mode, follow the steps below:

P >
< >
INSTANT
MODE INTENSITY FEEDBACK SETTINGS

e

Clean Pressure

1 From the Main Menu, swipe left or right to go to the Mode screen.
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On the Mode screen, press the Confirm Button to access the Selection
Menu of modes.

A check mark in the top right corner of the screen indicates the currently
selected mode.

o
e |[O1@| 2|0 o
Clean CD;?:‘ HGe::Tt‘h Sensitive | Max Care

4

5

6
7

Swipe to browse available modes. All Sonicare brush heads work with each
mode.

e

Press the Confirm Button to select a mode. A blue check mark confirms
your choice and returns you to the Main Menu.
The selected mode appears on the Mode screen.

To exit without changing modes, select Exit in the Selection Menu.

Note: Always use original Sonicare brush heads with BrushSync technology as
they are designed to work with every mode in a Sonicare toothbrush.
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Modes

Clean

Deep Clean

Gum Health

Mode Image

Benefits Plaque removal Superior plague  Plaque removal
removal and gum
massage
Recommended  High High High
intensity level
Total brushing 2 minutes 3 minutes 3 minutes and 20
time seconds
How to brush Brush each Brush each Brush each
segment for 20 segment for 30 segment for 20
seconds. seconds. seconds, then

brush segments
1,3,4, and 6 for
20 seconds each.
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Modes White Max Care Sensitive
Mode image MODE
Max Care Sensitive

Benefits Plaque and Foradeepclean  Extra gentle
surface stains mode for
removal sensitive teeth

and gums

Recommended  High High Low

intensity level

Total brushing 2 minutes and 40 3 minutes 2 minutes

time seconds

How to brush Brush each Brush one Brush each
segment for 20  segment for 20 segment for 20
seconds, then seconds, then seconds.

brush segments
2 and 5 for 20
seconds each.

brush the same
segment for 10
seconds, repeat
for all segments.
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Intensities

Our Sonicare toothbrush has three intensity settings: High, Medium, and Low.

To change the intensity manually:

1 From the Main Menu, swipe left or right to go to the Intensity screen.

2 Onthe Intensity screen, press the Confirm Button to access the Selection
Menu of Intensity.

3 Acheck markin the top right corner of the screen indicates the currently
selected intensity.

4 Swipe to browse available Intensities.

5 Press the Confirm Button to select an intensity. A blue check mark confirms
your choice and returns you to the Main Menu.

6 The selected intensity appears on the Intensity screen.

7 To exit without changing Intensities, select Exit in the Selection Menu.

@ ° EXIT
Medium Low

Note: The intensity can be adjusted either prior to brushing or during the
brushing by pressing the Confirm Button.

Battery Status

This Philips Sonicare toothbrush is designed to provide up to 14 days of regular
brushing on a full charge. The battery level screen will briefly appear on the
display:

- When the toothbrush awakens.

- Before it goes to sleep, after 30 seconds of inactivity.

- When the toothbrush is placed on the charger and begins charging.

Note: The battery can take up to 24 hours to fully charge before first use, but
you can use the Sonicare toothbrush before it is fully charged.
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Battery Status Display Battery Level Battery
Status'
Color

21

Battery Empty (Two sets  Red
of five beeps will indicate (flashing)
an empty battery)

(-
0

ES

Low Yellow

Medium to Full White

-
)

sl

R

Charging
Charging on the charger

x@

A

1 Plug the USB cord of the charging base into a power supply unit.
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Al

¥

60 %

2 Place the toothbrush in the plugged-in charging base with the glass or
plastic cover on top. The battery status screen appears briefly, then
switches to a charging icon with a blinking symbol. The toothbrush emits
two beeps to indicate that charging has started.

g

3 Leave the toothbrush on the charger until it is fully charged. The display will
turn off when the toothbrush has finished charging.

Note: It may take up to 24 hours to fully charge the battery, but you can use
the Philips Sonicare toothbrush before it is fully charged.

Charging with the travel case

A )

7

1 Plugthe charging cord into the travel case and into a power supply unit.
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2 Place toothbrush in the travel case.

=5

=

3 The battery status will appear on the display with a charging icon while the
toothbrush emits two beeps to indicate that charging has started.

&

4 Leave the toothbrush in the travel case until fully charged. The display will
turn off when the toothbrush has finished charging.

Note: Make sure the travel case is placed on its side for better stability.

»

Note: Not all models include a charging travel case.

Select Your Instant Feedback

Your Sonicare toothbrush provides instant feedback during brushing that
helps you enhance your brushing technique, including motions and habits.
Only one type of feedback can be activated at a time on the handle, and the
light ring only indicates the selected feedback.

Note: Within the Sonicare app, you can view all your feedback results,
including those not selected on the handle.

To activate these features on your toothbrush:
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A

INSTANT
MODE INTENSITY FEEDBACK SETTINGS

Clean Pressure

1 From the Main Menu, swipe left or right to the Instant Feedback screen and
press the Confirm Button.

o

i//(:)mf

Pressure Scrubbing

2 Onthe Selection Menu, swipe left or right between the different types of
feedback and press the Confirm Button for the instant feedback you want.

3 A check mark appears on the screen to confirm that your selected feedback
is active.

4 To exit without changes to instant feedback, select Exit in the Selection
Menu.

Note: If you select an alternative instant feedback, that feedback will become

your new default.

Instant Feedback:Pressure (non-9900 ranges)

This Instant Feedback helps you brush with just the right amount of pressure.
During brushing, the light ring gives you instant feedback on how much
pressure you are using. It glows green when using the optimal amount of
pressure, pulses purple with a gentle vibration if pressing too hard, and slowly
fades to purple in an up-and-down motion when you're not applying enough
pressure. At the end of your session, the handle’s display shows a mouth map
that highlights only the segments with excessive pressure for an extended
time.

<
Y - o

To access this feature:



English 25

INSTANT
FEEDBACK

£ )
I A

Pressure

1 From the Main Menu, swipe left or right to the Instant Feedback screen and
press the Confirm Button. The default Instant Feedback for 8500/8000
Series is Pressure.

(]
—
\l/ <+—> ¢ <+ i <>
Pressure Scrubbing

2 Swipe to the Pressure screen and press the Confirm Button to select this
instant feedback. A check mark in the top right corner of the screen
indicates the currently selected Instant Feedback.

Instant Feedback: Scrubbing

Your Sonicare toothbrush measures the motions while brushing to detect
scrubbing behavior (see brushing instructions for optimal technique).

:
.

When Scrubbing Feedback is activated, the light ring at the bottom of the
handle glows pink, and the toothbrush changes its vibration as a reminder to
stop scrubbing. The light ring turns off when you stop scrubbing.

To turn this feature on:

<4—P

1 From the Main Menu, swipe to the Instant Feedback screen and press the
Confirm button.
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( N
—

\l/ > ¢ g Off Rom g
Pressure Scrubbing

2 Swipe to the Scrubbing and press the Confirm Button to select this instant
feedback. A check mark in the top right corner of the screen indicates the
currently selected Instant Feedback.

Note: When Instant Scrubbing Feedback is selected, you may see a pressure

map if overpressure is applied during brushing.

Post Brushing Feedback

REDUCE
PRESSURE

When the brushing routine is paused or finished, this first screen is what
appears on the display. However, this is conditional to if over pressure is
detected.

Note: You must brush your teeth for at least 30 seconds before the Mouth
Map appears.

Post-Brushing Feedback: Pressure

REDUCE
PRESSURE

If you apply too much pressure in any area of your mouth for an extended
period (5 consecutive seconds), that segment on the mouth map will be shown
in purple. This is a reminder to be gentler when pressing the brush head
against your teeth and gums. Pressing too hard reduces efficacy and wears out
your brush head faster. The gray area on the Mouth Map represents either
optimal or under pressure.



English 27

Note: The Post-Brushing Pressure Mouth Map will only appear if you apply too
much pressure for an extended time on at least one segment. If no
overpressure (for an extended period) occurs, no Post-Brushing Pressure
Feedback will be displayed.

Note: You can also view your results in the Sonicare app.

Post-Brushing Feedback: Duration

The display shows how long you have been brushing, and the circle shows the
progress of your brushing session. The display will show a full circle when the
brushing session is completed.

Note: Brushing duration may vary based on the mode you selected.

REEE

BrushSync technology

BrushSync technology enables your brush head to communicate with your
handle using a microchip. The & symbol at the bottom of the brush head
indicates that the brush head is equipped with this technology.

BrushSync technology enables:

- Brush head replacement reminder

- BrushSync mode pairing

Philips Sonicare offers a wide range of smart brush heads, equipped with
BrushSync technology. To explore our full range of toothbrush brush heads,
and find the brush head that is best for you, go to
www.philips.com/toothbrush-heads for more information.
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BrushSync Mode Pairing

Sonicare brush heads with BrushSync technology are equipped with a

microchip that communicates with the handle and automatically pairs it with

the recommended mode and intensity. Most brush heads with BrushSync

technology will automatically pair to Clean Mode. Brush heads with specific

benefits will pair with the corresponding mode (when available), examples

include:

- G3 Premium Gum Care: Gum Health Mode

- W3 Premium White or W DiamondClean (NAM) / W OptimalClean (ROW):
White Mode

- S2 Sensitive: Sensitive Mode

Note: If you choose to change the mode/intensity from the recommended

setting, the brush head will remember your chosen setting for future brushing

sessions.

Brush head life

SESSIONS SESSIONS SESSIONS REPLACE
REMAINING § REMAINING § REMAINING BRUSH HEAD

180 27 0 -1

When you attach a genuine Sonicare smart brush head to your Sonicare
toothbrush for the first time, the display will indicate the number of remaining
brushing sessions, which is 180, until a brush head replacement is
recommended. The “Replace Brush Head -1” message appears when the
number of brush head sessions remaining drops below 0. This message
reminds the user to change the brush head.

Note: Replace Sonicare brush heads every 3 months to achieve optimal results.
Use only Philips Sonicare replacement brush heads.

Brush Head Replacement Reminder

Your Sonicare toothbrush is equipped with BrushSync technology, which
tracks the wear of your brush head. The Brush Head Replacement Reminder
will notify you when the number of brush head sessions remaining drops
below 0. This feature guarantees the best cleaning and care of your teeth.
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REPLACEMENT| REPLACEMENT]|
REMINDER REMINDER

(R

By default, the Brush Head Replacement Reminder feature is enabled To
manually turn this feature on or off on your Sonicare toothbrush, follow the
steps below:

< >
< >

< SETTINGS
<+ +—>

1 From the Main Menu, swipe left or right to go to the Settings screen.

2 Onthe Settings screen, press the Confirm Button to access the Selection
Menu.

[RePLACEMENT] FACTORY
REMINDER

3 Swipe to the Replacement Reminder screen and press the Confirm Button.
A check mark in the top right corner of the screen indicates the current
selection.

t—>
@!
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4 Swipe to browse On/Off or Exit.

5 Press the Confirm Button to make your selection. A check mark confirms
your choice and returns you to the Settings sub menu. To return to the
main Menu, select Exit.

Note: This feature only works with Philips Sonicare smart brush heads with

BrushSync technology.

BrushPacer

©\“‘“®
The BrushPacer divides the brushing time into 6 mouth segments and indicates
when to move to the next area via a brief pause in vibration. The toothbrush
automatically stops at the end of the brushing session.

Settings

Factory Reset

To reset all settings and restore your Sonicare toothbrush'’s original factory
settings, follow the steps below:

&

v

( SETTINGS
<+ <+ <+—> i‘:}z

1 From the Main Menu, swipe to go to the settings screen.
2 On the Settings screen, press the Confirm Button.
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FACTORY

Swipe left or right until the display is on the Factory Reset screen. Press the
Confirm Button to confirm your selection.

ARE YOU ARE YOU
SURE? SURE?

No Yes

A screen appears with the message “Are you sure?”

Swipe left or right to select “Yes” or “No” (the Exit screen is also available to
cancel the Factory Reset). If “Yes” is selected, a Resetting status screen will
appear.

You will know that your Factory Reset was successful if the display prompts
you to select your desired language.

Language

The default language of your toothbrush is English. To change the language of

your display:

( SETTINGS
<+——> +—> <+—> Si):g

2 Onthe Settings screen, press the Confirm Button to access the Selection
Menu of languages.



32  English

3 Acheck markin the top right corner of the screen indicates the currently
selected language.
4 Swipe to browse available languages.

5 Press the Confirm Button to select the language of your choice. A check
mark confirms your choice and returns you to the Main Menu. To exit
without changes, select Exit in the Selection Menu.

6 The selected language appears on the Language screen.

Additional Features

SmarTimer

The SmarTimer indicates that your brushing cycle is complete by automatically
switching off the toothbrush at the end of the brushing session. Dental
professionals recommend brushing for at least 2 minutes twice a day.

Note: If you press the power button after you start the brushing session, the
toothbrush will pause. After a 30-second pause, the SmarTimer resets.

Cleaning

Brush Head and Toothbrush
The brush heads and toothbrush can be cleaned by rinsing it with warm water.

7

0
)

1 Remove the brush head from the toothbrush and rinse it thoroughly.

2 Rinse the entire toothbrush, especially the brush head connection. Gently
clean around the rubber seal. Repeat at least once a week.

Note: Do not push on the rubber seal at the top of the toothbrush.
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Travel Case and Charger

1 Unplug the charger and travel case before you clean them.

2 Use adamp cloth to wipe the surface of the charger and travel case.
3 Drythe charger and travel case with a soft cloth or towel.

Danger: Unplug the USB wall adapter and chargers before cleaning
them.

Cautions

- Do not clean the product or accessories in the dishwasher.

- Do not use isopropyl alcohol, vinegar, bleach, or any other household
cleaning products to clean the product or accessories as this may cause
discoloration.

- Make sure brush head and toothbrush are dry before storing in travel case.

- Do not use essential oils to clean the brush head, the product or accessories
as this can cause damage.

Storage

If you are not going to use the product for an extended period of time, unplug
it from the electrical outlet, clean it and store it in a cool and dry place away
from direct sunlight.

Locating the Model Number

Look on the bottom of the Philips Sonicare toothbrush handle for the model
number.

Troubleshooting

This chapter summarizes the most common problems you could encounter
with the appliance. If you are unable to solve the problem with the
information below, visit www.philips.com/support and insert your model
number for a list of frequently asked questions or contact the Consumer Care
Center in your country.
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Problem

Possible Cause

Solution

I cannot fully attach the
brush head. There is a
gap between the brush
head and handle.

A small gap is normal and
is needed for the brush
head to vibrate
appropriately. The brush
head must be able to
move to create the right
amount of vibrations.

My Philips Sonicare
toothbrush vibration is
less powerful than
before.

The brush head is too
close to the body of
the handle.

Remove the brush head
from the handle and re-
set it on the metal shaft
leaving a small gap.
(1-2mm).

The toothbrush stops
working.

The battery is empty.

Charge the toothbrush
handle on the charger.

| charged my
toothbrush, but it only
works for a short time.

The toothbrush handle
is not placed vertically
on the charger (with
plastic cover or glass
on top), resulting in no
charge.

Place the handle vertically
on the charger (with
plastic cover or glass on
top) and make sure the
charger is plugged in.

Soft Reset

Follow the below steps to fix any screen issues or lights that are not lining up:

1 Place the handle on a valid and plugged-in charger base to start charging.
You can confirm this by the charging Ul and the sound of two beeps.

2 Pressthe on/pause button 10 times consecutively.

3 The handle will then perform the reset process.

Once the reset is complete, the handle will wake up and return to the
charging state, this will be confirmed again by the charging Ul and two

beeps.
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Warranty and Support

Philips offers a 2-year warranty. Warranty exceptions apply. This warranty does
not affect your rights as a consumer under law. For more information, visit
www.philips.com/support or call us.

Warranty Exclusions

What is not covered under warranty:

- In mouth attachments including brush heads and nozzles.

- Damage caused by use of unauthorized replacement parts or unauthorized
brush heads.

- Damage caused by misuse, abuse, neglect, alterations or unauthorized
repair.

- Normal wear and tear, including chips, scratches, abrasions, discoloration
or fading.

Recycling

- This symbol means that electrical products and batteries shall not be
disposed of with normal household waste.

- Follow your country’s rules for the separate collection of electrical products
and batteries.

Removal of built-in rechargeable battery

CONTAINS LITHIUM-ION RECHARGEABLE CELL. MUST BE RECYCLED
OR DISPOSED OF PROPERLY.

The built-in rechargeable battery must be removed by a qualified professional
when the product is discarded. Before removing the battery, make sure that
the battery is completely empty.

Take any necessary safety precautions when you handle tools to
open the appliance and when you dispose of the rechargeable
battery.

When you handle batteries, make sure that your hands, the product
and the batteries are dry.




36  English

If batteries are damaged or leaking, avoid contact with the skin or
eyes. If this occurs, immediately rinse well with water and seek
medical care.

To avoid accidental short-circuiting of batteries after removal, do not
let battery terminals come into contact with metal objects (e.g. coins,
hairpins, rings). Do not wrap batteries in aluminum foil. Tape battery
terminals or put batteries in a plastic bag before you discard them.

Do not reinstall battery once it has been removed for recycling. Consumer
installation of battery may increase risk of fire or other potential safety
hazards.

- Tools: T8 TORX screwdriver, #1 Phillips-head screwdriver with a shaft
diameter of max. 3.5 mm and plastic pry tool (or guitar pick).

1 When possible, deplete the rechargeable battery of any charge. To do this,
remove the toothbrush from the charger, turn on the toothbrush and let it
run until it stops. Repeat this step until you can no longer turn on the
Philips Sonicare toothbrush.

2 Remove the brush head from the toothbrush.

@%

3 Using a T8 TORX screwdriver, unscrew and remove (counterclockwise) the
screw from the base of the toothbrush handle.

/

/

/
4 Remove the endcap from the base of the toothbrush. If the endcap is tight
and does not release easily from the housing tube, use a plastic pry tool to
help separate the endcap from the housing tube.
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5 Use a Phillips screwdriver to rotate the metal locking tab inside the bottom
center of the toothbrush. Turn counterclockwise until rotation stops (less
than a 1/4 of a turn).

6 To release the internal components from the housing tube, firmly press the
metal shaft onto a solid surface (do not slam the handle down with force).
If the internal components do not easily release from the housing tube,
double check that you have completed step 5 above.

7 Gently pull the internal assembly to remove it from the base of the housing
tube.

Caution: To avoid injury or damage to the product, be aware of the sharp
edges and exposed electronic components.

74
8 Pinch the battery and pull it away from the battery tray.

Caution: Do not use screwdriver or metal object to pry the battery out
of the battery tray.

9 For battery disposal, cover the battery contacts of the used battery with
tape to prevent any electrical short from residual battery charge. The used
rechargeable battery can now be recycled through your community battery
or electronics disposal process.



38 English

Software Licenses and Disclaimers

Apache 2.0 open-source software license disclaimer

Copyright [yyyy] [name of copyright owner]

Licensed under the Apache License, Version 2.0 (the "License"); you may not
use this file except in compliance with the License. You may obtain a copy of
the License at

http://www.apache.org/licenses/LICENSE-2.0 Unless required by applicable
law or agreed to in writing, software distributed under the License is
distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF
ANY KIND, either express or implied. See the License for the specific language
governing permissions and limitations under the License.

BSD 2-Clause open-source software license disclaimer

Copyright (c) 2013, Mike Ryan,

Based on micro-ecc, Copyright (c) 2013, Kenneth MacKay

Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are met:
* Redistributions of source code must retain the above copyright notice, this
list of conditions and the following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice,
this list of conditions and the following disclaimer in the documentation
and/or other materials provided with the distribution.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND
CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDER OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED
TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA,
OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY
THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.
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MIT open-source software license disclaimer

Copyright (C) 2020 Amazon.com, Inc. or its affiliates. All Rights Reserved.
Permission is hereby granted, free of charge, to any person obtaining a copy of
this software and associated documentation files (the "Software"), to deal in
the Software without restriction, including without limitation the rights to use,
copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the
Software, and to permit persons to whom the Software is furnished to do so,
subject to the following conditions:

The above copyright notice and this permission notice shall be included in all
copies or substantial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY,
WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING
FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR
OTHER DEALINGS IN THE SOFTWARE.
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