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Important safety information

Only use the product for its intended household
purpose. Read this important information carefully
(Fig. 1) before you use the product and its batteries
and accessories, and save it for future reference.
Misuse can lead to hazards or serious injuries. The
accessories supplied may vary for different products.

Warning

¢ To charge the product, only use a certified safety
extra low voltage (SELV) supply unit that complies
with China GB standard GB4706.1-2005,5V == =1 A,
IPX4, in order to guarantee electrical safety. Note: the
supply unit of models XP9401 and XP9405 must be a
safety extra low voltage (SELV) supply unit that
complies with China GB standard GB4706.1-2005, 5V
===,> 1.5 A, IPX4. We advise using Philips HQ87, or an
equivalent certified supply unit. If you still need help,
please contact the Philips Consumer Care Center.
Using a non-certified supply unit may cause hazards
or serious injuries. ® Keep the USB cable, the USB
supply unit and the charging stand (if provided) dry
(Fig. 2). ® This symbol means: Forbidden to clean
under a running tap (Fig. 2). e This shaver is
waterproof (Fig. 3). It is suitable for use in the bath or
shower and for cleaning under the tap. For safety
reasons, the shaver can therefore only be used
without cord. e This symbol means: Suitable to be
used in the shower (Fig. 3). It is allowed to use this
appliance close to a bathtub, shower or other
containers filled with water. ¢ Do not modify the
supply unit. e This appliance can be used by children
aged from 8 years and above and persons with
reduced physical, sensory or mental capabilities or
lack of experience and knowledge if they have been
given supervision or instruction concerning use of the
appliance in a safe way and understand the hazards
involved. Children shall not play with the appliance.
Cleaning and user maintenance shall not be made by
children without supervision.  Unplug the appliance
before cleaning it with water. ® Do not use a
damaged appliance. Replace damaged parts with
new Philips parts. ® Only use cold or lukewarm water
to clean the appliance. ¢ Because of hygiene, only one
person should use the appliance. ® Never use
compressed air, scouring pads, abrasive cleaning
agents or aggressive liquids to clean the appliance.

¢ Always place the cleaning system on a stable, level
and horizontal surface to prevent leakage. ® Always
make sure the cartridge compartment is closed before
you use the cleaning system. e Water may drip from
the socket at the bottom of the shaver when you rinse
it. This is normal and not dangerous because all
electronics are enclosed in a sealed power unit inside
the shaver. ¢ Do not use the supply unit in or near wall
sockets that contain an electric air freshener to
prevent irreparable damage to the supply unit. e Do
not use the product on damaged skin or skin affected



by disease or severe skin irritation without consulting
your doctor. e Do not use the cleansing brush if you
take steroid-based medication. ¢ Remove piercings,
jewelry, glasses etc. before using the cleansing brush.
e Be careful when handling your smartphone near
water and in moist environments. ¢ The radio waves
of Bluetooth-enabled products may impair the
operation of pacemakers and other medical devices.
Consult your phycisian for advice and keep the
product at least 20 cm away. e Only use original
Philips accessories or consumables. e Charge, use and
store the product at a temperature between 10 °C
and 35 °C. e Keep product and batteries away from
fire and do not expose them to direct sunlight or high
temperatures. o If the product becomes abnormally
hot or smelly, changes color or if charging takes
longer than usual, stop using and charging the
product and contact Philips. ® Do not place products
and their batteries in microwave ovens or on
induction cookers. ¢ Do not open, modify, pierce,
damage or dismantle the product or battery to
prevent batteries from heating up or releasing toxic or
hazardous substances. Do not short-circuit,
overcharge or reverse charge batteries. o If batteries
are damaged or leaking, avoid contact with the skin
or eyes. If this occurs, immediately rinse well with
water and seek medical care.

Philips Quick Clean Pod Cartridge
fluid

e Keep out of reach of children. ¢ Do not swallow.

Electromagnetic fields (EMF)

This Philips appliance complies with all applicable
standards and regulations regarding exposure to
electromagnetic fields.

Support

For all product support, please visit
www.philips.com/support.

Parts that are subject to normal wear (such as shaving
heads and cutting units) are not covered by the
international warranty.

Recycling

e This symbol means that electrical products and
batteries shall not be disposed of with normal
household waste (Fig. 4). e Follow your country’s rules
for the separate collection of electrical products and
batteries.

Removal of built-in rechargeable battery
The built-in rechargeable battery must only be
removed by a qualified professional when the
appliance is discarded. Before removing the battery,
make sure that the appliance is disconnected from the
wall socket and that the battery is completely empty.

Take any necessary safety precautions when

you handle tools to open the appliance and
when you dispose of the rechargeable battery.

When you handle batteries, make sure that
your hands, the product and the batteries are
dry.

To avoid accidental short-circuiting of batteries
after removal, do not let battery terminals
come into contact with metal objects (e.g.
coins, hairpins, rings). Do not wrap batteries in
aluminum foil. Tape battery terminals or put
batteries in a plastic bag before you discard
them.

1 Check if there are screws in the housing of the
appliance. If so, remove them.

2 Remove any additional screws, panels or parts of
the appliance until you see the printed circuit
board with the rechargeable battery.

3 Remove the rechargeable battery.

Trademarks

Apple, the Apple logo, iPad, and iPhone are
trademarks of Apple Inc., registered in the U.S. and
other countries. App Store is a service mark of Apple
Inc.

Android is a trademark of Google Inc. Google Play and
the Google Play logo are trademarks of Google Inc.

The Bluetooth® word mark and logos are registered
trademarks owned by the Bluetooth SIG, Inc. and any
use of such marks by Koninklijke Philips N.V. is under
license.

Troubleshooting

This chapter summarizes the most common problems
you could encounter with the appliance. If you are
unable to solve the problem with the information
below, visit www.philips.com/support for a list of
frequently asked questions or contact the Consumer
Care Center in your country.

Shaver
Problem  Possible Solution
cause
| cannot You have not Download the app.
connect downloaded

the shaver. the app.

Your shaver Pair your shaver and
and smartphone following
smartphone  the instructions in the
are not paired app.

yet.
The first Unpair your shaver
pairing and smartphone and
attempt try pairing them again.
failed.

Your Make sure your

smartphone  smartphone is

cannot find equipped with

your shaver. Bluetooth 4.1 or
higher.

Make sure Bluetooth is
activated on your
shaver and
smartphone.




Problem

Possible
cause

Solution

Make sure that your
smartphone is within
one meter of your
shaver to enable a
Bluetooth connection.

Make sure your shaver
is charged.

I want to You do not have to
use the connect your shaver
shaver with your smartphone
without before each shave. To
the app. get personalized
shaving tips, just make
sure that you connect
it at least once every
20 shaves to
synchronize your
shave data.
The The appliance  Unplug the appliance
appliance s still and press the on/off
does not attached to button to switch on
work when the wall the appliance.
| pressthe  socket. For
on/off safety
button. reasons, the
appliance can
only be used
without cord.
The Recharge the battery.
rechargeable
battery is
empty.
The travel lock Press the on/off
is activated. button for 3 seconds
to deactivate the
travel lock.
The shaving Clean the shaving
unitissoiled  heads thoroughly or
ordamaged  replace them.
to such an
extent that
the motor
cannot run.
The appli-  The shaving Replace the shaving
ance heads are heads.
does not damaged or
shave as worn.
well as it
used to.
Hairs or dirt Clean the shaving
obstructthe  heads thoroughly.
shaving
heads.
Water is During This is normal and not
leaking cleaning, dangerous because all
from the water may electronics are
bottom of  collect enclosed in a sealed
the between the  power unit inside the
appliance. inner body appliance.
and the outer
shell of the
appliance.

Philips Quick Clean Pod

Problem Possible cause Solution
My shaverisn't  You removed Leave the
clean after the shaver shaver in the
using the Philips before the Philips Quick
Quick Clean cleaning Clean Pod for
Pod. program was the full cleaning
finished. program. Each
cleaning
program takes
approximately 1
minute. The
cleaning icon
goes out when
the cleaning
program is
finished.
The Philips Replace the
Quick Clean Pod Philips Quick
Cartridge needs Clean Pod
to bereplaced. Cartridge.

The Philips
Quick Clean Pod
is tilted.

Place the Philips
Quick Clean Pod
on a flat
surface.

My Philips Quick
Clean Pod does
not switch on.

The Philips
Quick Clean Pod
is powered by
the motor of
the shaver.

Place the shaver
into the Philips
Quick Clean
Pod. Switch on
the shaver.

The shaver is
connected to

Disconnect the
shaver from the

the wall socket.  supply unit.

The shaver Charge the
battery is shaver before
empty. using the Philips

Quick Clean
Pod.

My Philips Quick
Clean Pod is
overflowing.

You regularly
use the Philips
Quick Clean Pod
after rinsing the
shaver but not
shaking off
excess water.

Shake off excess
water after
rinsing the
shaving heads
each time
before putting
the shaver into

the Philips

Quick Clean

Pod.
You shaved Rinse the
with shaving gel shaving heads
or foam and did thoroughly
not rinse the before using
shaver before the Philips
using the Philips Quick Clean
Quick Clean Pod.

Pod.
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