Count on us

RightFit patient monitoring
maintenance you can rely on

Philips HPM RightFit offers four contracts
designed to provide biomeds and the broader
clinical environment with peace of mind for
maintenance needs.

Biomeds support clinicians and patients by maintaining patient
monitor uptime in fast-paced clinical environments. To navigate
their maintenance challenges, biomeds need a trained, trusted
and knowledgeable partner they can rely on.

Help overcome maintenance challenges

Philips HPM RightFit is designed to meet the needs of
biomeds with a portfolio of options to help elevate patient
monitoring reliability.

Count on us to support biomeds who rely on OEMs for
maintenance, need support when it matters most, require
new technology training, and maintain regulatory compliance
for patient monitors.

Collaboration
you can rely on

HPM RightFit provides key benefits:

O o  Trusted, trained
and knowledgeable
63 partner
Patient monitoring
maintenance contracts

tailored to your specific
needs.

Elevated patient
monitor reliability
Support to help deliver high-
quality care by optimizing

system and patient monitor
equipment uptime.

Maintenance

peace of mind

Receive training and support
to help alleviate the challenges
of limited budgets and
unexpected failures.



Count on RightFit like
your patients count on you

RightFit offers a customizable patient monitoring maintenance portfolio. Our monitoring
ecosystem portfolio provides you with a partner to help increase patient monitor uptime,
train staff and comply with certification cycles. You can count on us like your patients count
on you to deliver high-quality care.

We offer four unique contracts to inspire confidence and help limit disruptions in care:

Need OEM comprehensive  Need flexible Need bench repair? Need OEM assistance
coverage? collaboration? for compliance?
RightFit Protection RightFit Assist RightFit Value
A full-service agreement A contract combining our  Offers your in-house Provides cost-effective
for hospitals with limited OEM expertise to assist biomed teams with preventive maintenance
biomed resources. in-house biomed teams bench, telephone that helps maintain
during their moment and remote support. compliance with
of need. regulatory standards.
Remote support —
and troubleshooting v v 4
On-site ) _ .
support v/ Optional Optional
Spare parts v Optional v =
Preventive . . _
maintenance Optional Optional v
Technical education = v - -
Clinical education Optional Optional = =
24/7 Optional Optional - -
Bench - - v -
PerformanceBridge _ —
Focal Point 4 v
Customer Services
Portal v v v v

Ready to count on us like your patients count on you?
Learn more about Hospital Patient Monitoring RightFit by contacting your

Philips sales representative.
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