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3 Home Screen
3.1 Introduction

3.2 Dashboard and Settings

3.3 Google TV and Basic TV

These batteries cannot be disposed of together with 
normal household waste. Educate yourself on local 
regulations covering the separate collection of 
batteries, as proper battery disposal helps to prevent 
harm to the environment and human health.

To enjoy the bene�ts of your  Google TV, connect the 
TV to the internet. Press      HOME on your remote 
control to get your Home screen. Like on your Android 
smartphone or tablet, the Home screen is the centre 
of your TV. From the Home screen you can decide what 
to watch by browsing entertainment options from 
apps and live TV.

The Home screen is organized in rows to let you discover 
great contents from your favourite apps. Apps may 
populate their recommendation (if available) according 
to their own choice as an individual rows in the home 
screen.

Highlights on your home screen
You can explore movies and shows from your services 
and popular apps using multiple indexes including Home, 
Apps, Collections and Search, Sign in to your  Google 
account and let the streaming service provide you with 
personalized recommendations based on your past 
viewing content and interests.
You can also trigger Google's search system using voice 
or text input in the Search Index tab.

Favourite Apps
The home screen's application index includes all installed 
applications that come with the TV, as well as applications 
you have install from the Google Play™ store. You can 
also install and add more apps as Favorites from the 
Apps index tab.

Tour guide
Decide what you want to watch next with easy-to-use 
navigation. Browse your personalized recommendations, 
pick up where you left off, or use the new index tag system 
to quickly �nd speci�c apps.

Explore personalized recommendations 
Browse your favorite shows and movies on all your 
favorite media services. Sign in to your Google Account 
to get started.

Get recommendations through Google 
Your services will be saved to your Google account, 
allowing you to get better recommendations across 
Google's services.

See also www.support.google.com/googletv

Dashboard
The Dashboard is a side panel in your TV that provides 
access to settings, device controls, noti�cations, and more.
You can access the dashboard in Two ways:
1 - Browse the        information home page on 
the home page.
2 - Press the        button on the remote control.
The dashboard contains the following features.
Settings : Access all settings menus to adjust TV settings.
Clock and screen saver : Display the system clock. Press 
this function to start the screen saver immediately.
Inputs: Launch the input source list to switch to any 
connected device.
Picture: Quick links to adjust image settings.
NO NOTIFICATlONS: Provides you with TV system related 
Clear all: Press Clear all to delete all noti�cations.

Functional differences
You can set your Google TV to basic TV mode or  
Google TV mode.
Basic mode only includes live TV and external devices
 (such as HDMl) functionality.
Google TV mode requires signing in with your  Google 
Account and an Internet connection. Full mode gives 
you all the features of Basic mode, plus more Google 
personalization. Examples: movies and shows from your 
favorite streaming apps, personalized recommendations, 
and the Google Assistant that lets you search and control 
your TV using your voice.

Differences in home page screen

The homepage list of signal sources and the information 
homepage can be used to operate TV functions. The 
application column in the second column contains all.



To open the home screen and one of its items:
1-Press        HOME.
2-Select an item and press OK to turn it on or start.
3 -Keep pressing        Back or press       HOME to 
return to the home screen.

3.4 Open the home screen
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4  Setting Up

4.1 Read the Safety Instructions

4.2 TV Stand and Wall Mounting

TV Stand

Read the safety instructions �rst before you use the TV.

You can �nd the instructions for mounting the TV 
stand in the Quick Start Guide that came with the TV.
In case you lost this guide,  you can download it from
www,philips.com/TVsupport. Use the model number of 
the TV to look for the Quick Start Guide to download.

Wall Mounting

Your TV is also prepared for a VESA-compliant wall 
mount bracket (sold separately).
Wall mount dimensions may vary with different case 
types;  see the Quick Start Guide included in the product 
packaging to see which sizes will �t your TV.
Please use the following dimensions when purchasing 
a wall mount.

Although this TV has a very low standby power 
consumption,unplug the power cable to save energy if 
you do not use the TV for a long period of time.

50”    200x200mm
55”    200x200mm
65”    300x200mm
50”    Upper : M6 (L:9mm~10mm)
50”    Lower : M6 (L:9mm~10mm)
55”    Upper : M6 (L:9mm~11mm)
55”    Lower : M6 (L:9mm~11mm)
55”    Upper : M6 (L:9mm~11mm)
55”    Lower : M6 (L:9mm~11mm)

M : Machine screw 

ST : Flat tail self-tapping screw

4.3 Power Cable

Make sure the power cable is securely inserted in the
connector.
Make sure that the power plug, in the wall socket, is 
accessible at all times.
When you unplug the power cable, always pull the 
plug, never pull the cable.

Caution
Wall mounting the TV requires special skills and should 
only be performed by quali�ed personnel. The TV wall 
mounting should meet safety standards according to 
the TVs weight. Also read the safety precautions before 
positioning the TV.
The wall-mounting hole pattern of this TV may differ from
standard VESA con�gurations.Please verify that your chosen
wall mount is compatible with the speci�c mounting pattern 
of is TV before installation. 
TP Vision Europe B.V. bears no responsibility for 
improper mounting or any mounting that results 
in accident or injury.
The distance between the wall mounting holes does not
comply with the VESA standard.
This television is sold without a wall mount. Please purchase 
a compatible mount separately for installation.
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5 Your TV
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6 Use your TV
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7 Connect Devices
7.1 About Connections

HDMI Ports

HDMI eARC

7.2 Home Theatre System-HTS

Connectivity Guide

Always connect a device to the TV with the 
highest quality connection available. Also, use 
good quality cables to ensure a good transfer of 
picture and sound. When you connect a device, 
the TV recognizes its type and gives each device 
a correct type name. You can change the type 
name if you wish. lf a correct type name for a 
device is set, the TV automaticall switches to the 
ideal TV settings when you switch to this device 
in the Sources menu.

Network port

Data input from the internet.
LAN transmission rate:
Supports networks with speeds less than or 
equal to100/10Mbps.

An HDMl connection has the best picture and 
sound quality. One HDMl cable combines video 
and audio signals. Use an HDMl cable for High 
De�nition (HD) TV signals.

To transmit the best signal quality, please use high  
ultra-speed certi�ed HDMI cables, and the 
HDMl cable length should not exceed 5 meters.

Anti-copy protection

HDCP (High-bandwidth Digital Content 
Protection) is a copy protection signal that 
prevents copying content from a DVD disc or 
Blu-ray Disc. Also referred to as DRM 
(Digital Rights Management).

Connect your home theater (HTS) to your TV 
using an HDMI cable. You can use the built-in
CD player connected to a Philips Soundbar or 
HTS.

Audio and video synchronization
 (synchronization)

If the sound doesn't match the video on the 
screen, you can use a disc player to set a delay 
on most home theaters to synchronize the 
sound with the video.

Only HDMI 2 supports HDMI eARC (Audio 
Return Channel) on the TV.

If the device, typically a Home Theatre System
(HTS), soundbar or AV receiver, also has the 
HDMl eARC connection, connect it to HDMl 2 
on this TV. With the HDMl eARC connection, 
you do not need to connect the extra audio 
cable that sends the sound of the TV picture to 
the HTS. The HDMl eARC connection combines
both signals.

You can use any HDMl connection on this TV 
to connect the HTS but eARC is only available 
for 1 device/connection at a time.

HDMI Quality

Connect using HDMI eARC

HDMI 2
(eARC)HDMI 3 HDMI 1
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7.3 Digital Audio Out-
Optical/SPDIF

Audio Device

Audio Out -Optical is a high quality sound 
connection. This optical connection can carry 5.1 
audio channels. lf your device, typically a Home 
Theatre System (HTS),   has no HDMI eARC connection, 
you can use this connection with the Audio 
In-Optical connection on the HTS, The Audio 
Out-Optical connection sends the sound from the 
TV to the HTS.

7.4 Game Console

7.5 Video Camera

HDMI

For best quality, use a high-speed HDMl cable 
to connect your game console to your TV.

For best quality, use an HDMl cable to connect 
the camera to your TV.

Headphones

You can connect a set of headphones to the 
connector on the back of  the TV. This connection 
device is a mini-jack 3,5 mm jack. You can 
additionally adjust the headphone volume.

DIGITAL 
AUDIO OUT

(SPDIF/OPTICAL)

DIGITAL 
AUDIO OUT

(SPDIF/OPTICAL)

7.6 AV IN
It is used for audio and video transmission 
between the set-top box and the TV. The 
connection method is to use a dedicated AV 
cable.

HDMI 2
(eARC)HDMI 3 HDMI 1

HDMI 2
(eARC)HDMI 3 HDMI 1
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7.7 USB Flash Drive

Yellow (video signal cable)
White (Audio left channel signal connection cable)
Red (Audio right channel signal connection cable)

You can view photos or play your music and videos 
from a connected USB �ash drive. 

Insert a USB �ash drive in one of  the USB 
connections on the TV while the TV is  switched on.

To view the �les from the USB �ash drive, press 
Home and click on the MMP(Multi Media Player) 
app icon to start the app.

To stop watching the USB �ash drive content, 
press EXIT or select another activity. Exit the 
MMP app before you disconnect the �ash 
drive.

7.8 Connecting TV

TV ANTENNA (RF)

Insert the antenna plug �rmly into the Antenna 
socket at the back of the TV.
You can connect your own antenna or an antenna 
signal from an antenna distribution system. Use an 
IEC Coax 75 Ohm RF antenna connector.
Use this antenna connection for DVB-T and DVB-C 
input signals.

TV ANTENNA (RF)

TV ANTENNA
(RF)

AV IN

USB 1
5V     900mA

USB 2
5V     500mA

SAT (RF S/S2)

Attach the satellite F-type connector to the 
satellite connection SAT at the back of the TV.

SAT (RF S/S2)

SAT
(RF S/S2)



You can use a super-fast certi�ed HDMl cable to 
connect your computer to the TV and use the TV 
as a computer TV.

* Notes for users of Nvidia graphics cards:
lf you connect your computer to the TV via 
HDMl, the Nvidia graphics card may automati-
cally change the variable refresh rate ( VRR) 
video output to the TV. Before changing the TV's
HDMl Ultra HD to Best or Standard, be sure to 
turn off the VRR function of the display card.
Selecting Best or Standard on the TV Ul will turn 
off the TV's VRR support.

*Notes for AMD graphics card users:
If you are connecting your computer to your TV 
via HDMl,  be sure to use the following graphics 
card settings for proper performance.

8  Connect your 
Google TV
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8.1 Network and Internet

-lf the video card output is 4096x2160p or 3840
x2160p, and uses RGB pixel format, the computer 
display card should be set to RGB 4:4:4 pixel form
at Studio (limited RGB).
-lf the display card output video is 2560x1440p 
120Hz and uses RGB pixel format, the computer 
display card should be set to RGB 4:4:4 pixel form
at PC standard (full RGB).

Home Network

To enjoy the full capabilities of your Philips Google 
TV,  your TV must be connected to the internet.
Connect the TV to a home network with a high-
speed Internet connection. You can connect 
your TV wirelessly or wired to your network
router.

Connect to Network
Wireless Connection

What you Need

Turn Wi-Fi On or off

Make the Connection

Settings＞Network & Internet＞Wi-Fi＞On/Off.

1 -In the list of found networks, select on your wireless
network. lf your network is not in the list because 
the network name is hidden (you switched off  the 
SSlD broadcast of  the router), select Add new network 
to enter the network name yourself.

2 -Depending on the type of router, enter your 
encryption key -WPA2 or WPA3. lf you have entered 
the encryption key for this network before, you can 
select OK to connect immediately.

3-A message will be shown when the connection is 
successful.

Settings＞Network & Internet＞Wi-Fi＞On/Off.

To connect the TV to the lnternet wirelessly,  you 
need a Wi -Fi router with a connection to the 
Internet.

Use a high-speed (broadband) connection to the 
Internet.

Problems
Wireless network not found or distorted
    Microwave ovens, DECT phones or other Wi-Fi  802.
11b/g/n/ac devices in your proximity might disturb 
the wireless network.
   Make sure that the �rewalls in your network allow 
access to the TV's wireless connection.

7.9 Computer
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lf the wireless network does not work properly in 
your home, try the wired network installation.

Internet does not work
    lf the connection to the router is OK, check the 
router connection to the internet.

The PC and internet connection are slow.
   Look in your wireless router's user manual for 
information on indoor range, transfer rate and 
other factors of signal quality.
   Use a high-speed (broadband) internet connection 
for your router.

DHCP
    lf the connection fails, you can check the DHCP
(Dynamic Host Con�guration Protocol) setting of
the router. DHCP should be switched on.

What You Need

To connect the TV to the internet, you need a
network router with a connection to the 
Internet. Use a high-speed (broadband)
connection to the lnternet.

Network and internet settings
View network settings

Wired Connection

Poweron with Wi-Fi(WOWLAN)
Wake on LAN power

Here you can view all current network settings,
lP address gateway, network pre�x length, 
DNS 1, DNS 2, etc.

If the TV enters standby mode, you can use your
smartphone or tablet to power on the TV.
However, you must �rst turn on the Power on 
Wi-Fi or wired (WOW/WOL) setting.

Settings＞Network & Internet＞IP settings＞
Static.

Settings＞Network & Internet＞Wake con�gs＞
WOW/WOL .

8.2 Google Account

Sign In Google Account
To enjoy the full capabilities of your Philips 
Google TV,  you can sign in to Google with 
your Google Account.

By signing in you will be able to play your 
favourite games across phone, tablet and
TV. You will also get customised video and 
music recommendations on your TV home 
screen as well asaccess to YouTube, Google 
Play and other apps.

Sign in
Sign in to Google on your TV using your 
existing Google Account. A Google Account 
consists of an email address and a password. 
lf you do not have a Google account yet, 
please create an account on your computer 
or tablet(accounts.google.com). If you did 
not sign in during the �rst TV installation, 
you can always sign in later.

In home page, select Set up Google TV, and 
press OK, then follow the on-screen prompts.

After the TV is installed, log in:
Settings＞Accounts & sign-in, and Select

press OK, then follow the on-screen promts.
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9  Settings menu 11 Menu(TV)

12 Time and Language

13  Power and Energy

10 Sources

Switch to a Device

12.1 Date and Time

12.2 Language

Menu operation descriptionYou can set up many TV-related functions in this 
project, please refer to the website electronic 
manual for speci�c functions.

Press         and select        Settings, then press OK. 
Or on home screen, press MENU.
     Set up Google TV
     Channels & inputs
     Display & Sound
     Network & Internet
     Accounts & Sign-in
     Privacy
      Apps
     System
    Remotes & Accessories
     Help & Feedback

In the lnput Source list,  you can switch to any connected 
device. You can switch to the tuner to watch TV, or play 
�les from a connected USB �ash drive. You can switch to a 
connected device to watch the program, such as a digital 
receiver or Blu-ray Displayer.

To switch to a connected device:

1.Press :            SOURCES to open the sources menu.
2.Select one of the item in the source list and press OK. 
The TV will show the programme or content of the device.

Press MENU to show the main menu on the screen:
1 - Press       (up)/       (down) key to select a menu from 
 Channels, TV Options.
2 - Press     (left)/     (right)key to select an item in the menu.
3 - Press OK key to enter the sub menu.
4-Press         (up)/     (down) key to adjust the value or setting.
5 - Press      key to return to previous menu or exit the menu.
6- During menu operation, the icons of invalid options are gray.

Settings > System > Date & Time.

Change the language of TV menus and messages.
     Settings > System > Language.
Select the language used to display TV menus and 
messages

      Set the Power on behavior
Settings > System > Power & Energy > Power on behavior
Set the TV to stay on Google TV home screen or on Last 
used input when power on the TV.
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14 Videos, Photos,
Music

15 Net�ix

16 Amazon Prime
Video

17 Channels

From a USB Connection

17.1 Channel Scanning

You can view your photos or play your music and videos 
from a connected USB �ash drive.
With the TV switched on, plug in a USB �ash drive to 
one of the USB connections.
1.Press       Home, select Media Player from the Apps list 
and press OK.
2.Use Navigation keys to select the �le type.
3.Follow the on-screen instructions to play the �les.

Notice:
1.Some non-standard USB devices may not be recognized,
please replace them with standard USB devices；
2.The streaming media system has certain restrictions on 
the format of each playback �le. lf the system limit is 
exceeded,the playback will fail;
3.Please do not plug or unplug USB devices during system
playback, as this may cause system or device problems. 
Before replacing the USB device, please disconnect the 
power of the machine �rst;
4.This system supports USB 1.1 and USB 2.0 interface
transmission protocols such as U disk and mobile hard disk
5.The maximum output current of the USB interface of 
this machine is 500mA, When the limit is exceeded, the 
machine will self-protect. lf the user connects an external 
device with a relatively large current, it is recommended 
to use an external power supply;
6.The local system is very complex, equivalent to a
computer system, so when reading or playing �les, due 
to factors such as USB device compatibility and stability, 
the screen may stop or the function may not work. Please 
try Shut down the machine and reinitialize the system.

During playback, press the         lNFO key to display the 
menu options, select the corresponding menu, and press 
the OK key to con�rm the operation. Users can press the 
EXIT key to exit playback, or press the
keys to perform shortcut operations.

If you have a Net�ix membership subscription, you can 
enjoy Net�ix on this TV, Your TV must be connected to 
the internet. in your region, Net�ix might only come 
available with future software updates. 
To open Net�ix, press NETFLlX on the remote control to 
open the Net�ix App. You can open Net�ix 
immediately from a TV in standby.

www.net�ix.com

When you become an Amazon Prime member, you can 
access thousands of popular movies and shows, including 
exclusive Prime Originals.
Press the                  key on your remote control or the app 
icon to open the Amazon Prime Video app. Your TV must 
be connected to the lnternet to use the application. For 
more information about Amazon Prime Video, please 
visit

www.primevideo.com.

Scan channels if it is the �rst time to use the product. 
Before scanning, please make sure that the antenna has 
been connected properly.

ATV scanning

After selecting ATV source, press       key, and select 
Settings > Channels & inputs > Channels > Channel Scan, 
then press OK key to enter.
Select Analogue Auto Scan, and press OK key, then the 
machine starts auto scanning.
Select Analogue Manual Scan, and press OK key. Set 
Program, Audio System, Color System, Frequency, and 
select start scan, then press OK key. Select Scan Up or Scan 
Down, and press OK key, the machine starts scanning.



DTV Scanning
After selecting Cable/Antenna source, press       key, and 
      select. Settings > Channels & Inputs > Channels > 
Channel Scan >Tuner Mode > Antenna/Cable, then 
press        key.

If the tuner mode is Antenna.
Select Antenna Auto Scan, and press OK key, then the 
machine starts auto scanning.
Select Antenna Manual Scan, and press OK key. Set 
Channel Number, Frequency (MHz), BandWidth(M), and 
select Start Scan, then press OK key, the machine starts 
scanning.

If the tuner mode is Cable.
Select Cable Auto Scan, and press OK key, Set scan Type,
Frequency (MHz), Network lD, and select Start, then press 
OK key, the machine starts auto scanning.
Select Cable Manual Scan, and press OK key. Set Channel
Number, Frequency (MHz), and select Start Scan, then 
press OK key, the machine starts scanning.

Product end of use

Product speci�cations are subject to change without notice. 
For more speci�cation details of this product, see

www.philips.com/TVsupport.

Power
    Mains power: AC 100-240V
    Ambient temperature: 5°C to 35°C
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18 Speci�cations

17.3 REC Option

18.1  Environmental Protection

18.2 Power

17.2 Time Shift Option
Product end of use

Disposal of used products and batteries

Please take the initiative to learn about the different 
recycling and disposal systems for electronic and electrical 
products in your local area. 
Please follow local regulations and do not throw away 
old products with general household waste, Proper disposal 
of old products helps avoid potential adverse effects on 
the environment and human health.

Please take the initiative to learn about your local regulations
regarding battery recycling, as proper disposal can help 
avoid adverse effects on the environment and human 
health.

In DTV mode, press OK key, and select Channels > Start 
Time shift, then press OK key to turn on the time shift 
function. Press      key to stop and exit time-shift.

When user pauses program for a short time, time-shift
function can suspend and cache the playing program to 
U disk, when user resumes playing, the program can 
continue to be played.

In DTV mode, press OK key, select channels > Start Recording. 
Press OK key to select recording time, then press OK key 
to start recording. In the process of recording, select 
Channels > REC(     ), then press OK key to save and exit 
recording.

Press OK key, then select Channels > Recorded Programs. 
Select the �le that you want to play, and press OK key. 
Select Play recording, then press OK key to play it.

While playing, you can press      key to exit playing.

Note: Only the memorizer with FAT32 �le system supports 
the recording function, Memorizer with other �le systems 
need to be formatted; Before formatting memorizer, 
please back up useful data because the content of 
memorizer can not recover after formatting.

Product card

Power consumption in power-on mode (w): 74W/108W/130W
Standby power consumption (W) * : ≤ 0.5W
Display resolution (pixels): 3840x2160p

*When the TV is turned off using the remote control and 
no functions are activated. Power consumption in full 
standby mode is ≤ 0.5 W.
It takes several minutes for the TV to enter full standby 
mode.

Note: lf you turn on Wake On Network function, the 
maximum power consumption of the machine in standby 
mode does not exceed 1W.

50“/55“/65”
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18.3 TV Type 19.2 Troubleshooting

18.4 TV input Resolution
Supported Video only resolution
Resolution-Refresh rate
    1080i-50Hz,60Hz

Supported Computer/Video resolution
Resolution-Refresh rate
    720p-50Hz, 60Hz
    1920x1080p, 60Hz
     3840x2160p, 60Hz

Switch On and Remote Control
The TV does not switch on
     Disconnect the power cable from the power outlet. 
Wait for one minute then reconnect it.
     Make sure that the power cable is securely connected.
Creaking sound at start up or switch off
When you are switching the TV on, off or to standby, you 
hear acreaking sound from the TV chassis. The creaking 
sound is due to the normal expansion and contraction of 
the TV as it cools and warms up.This does not affect 
performance.

TV does not respond to the remote control
The TV requires some time to start up. During this time, 
the TV does not respond to the remote control or TV 
controls.This is normal behaviour.
If the TV continues to be unresponsive to the remote 
control, you can check if the remote control is working 
by means of a mobile phone camera. Put the phone in 
camera mode and point the remote control to the camera 
lens. lf you press any key on the remote control and you 
notice the infra-red LED �icker through the camera, the 
remote control is working. The TV needs to be checked.
lf you do not notice the �ickering, the remote control 
might be broken or its batteries are low. This method of 
checking the remote control is not possible with remote 
controls which are wirelessly paired with the TV.

The standby light keeps �ashing
Please unplug the power cord from the electrical outlet. 
Wait 5 minutes before reconnecting the power cord. lf 
�ickering still occurs, please contact Philips TV Customer 
Care Center.

19.3 Picture

No picture/distorted picture
     Please make sure you select the correct device as the 
TV input source.
    Please con�rm that the external device or input source
is connected correctly.
There is sound but no picture
Change to another video source, then switch back to the
current source, then restore the picture style in the 
“picture“ settings.

18.5 Multimedia
Connections
     USB 2.0/USB 3.0
     Ethernet LAN RJ-45
     Wi-Fi 802.11ac,dual band.
     Bluetooth
Supported USB �le systems
     FAT32
Playback formats:
     Video Codecs: MPEG1, MPEG2, MPEG4, H.264, HEVC/
H.265VP8,VP9, AV1
      Audio Codecs: MPEG1/2 Layer1, MPEG1/2 Layer2, 
MPEG1/2 LayerЗ, AC3, HE-AAC
      Image Codecs: JPEG, PNG, BMP, GIF, Webp
      Subtitles Formats Support: SRT, SMI, SSA, SUB, ASS,TXT

19. Help and Support

Go to www.philips.com / TV support to register your TV 
and enjoy many bene�ts, including full support (including 
�le downloads), Get early access to new product news, 
exclusive offers and discounts, the chance to win prizes, 
and even the opportunity to participate in special surveys 
about new product releases.

19.1 Register your TV

Diagonal screen size
     126cm / 50 inch
     139cm / 55 inch   
     164cm / 65 inch

TV resolution
    3840x2160 /50 inch
    3840x2160 /55 inch
    3840x2160 /65 inch
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19.4 Sound

No sound or poor sound quality
If no audio signal is detected, the TV automatically 
switches the audio output off- this does not indicate 
malfunction.
     Make sure that the sound settings are correctly set.
     Make sure that all cables are properly connected.
     Make sure that the volume is not muted or set to zero.
     Make sure that the TV audio output is connected to 
the audio input on the Home Theatre System.
Sound should be heard from the HTS speakers.
     Some devices may require you to manually enable 
HDM audio output. lf HDMl audio is already enabled, 
but you still do not hear audio, try changing the digital 
audio format of the device to PCM (Pulse Code 
Modulation). Refer to the documentation 
accompanying your device for instructions.

19.5 HDMI and USB

HDMI

     Please note that HDCP (High-bandwidth Digital 
Content Protection)support will take more time for the
 TV to display content from HDMl devices.
      lf the TV cannot recognize the HDMl device and no 
picture is displayed, switch the input source to another 
device and then switch back.
      lf the picture and sound of a device connected to 
HDMl is distorted, please connect the device to another 
HDMl port on the TV and restart the source device.
      lf intermittent sound interruption occurs, please 
con�rm that the output setting of the HDMI device is 
correct.
      lf you are using an HDMl to DVl adapter or HDMl to 
DVl cable, please make sure there is an additional audio 
cable connected to the AUDlO lN (mini-jack jack only), 
if available.

The picture quality transmitted by the device is poor
      Make sure the device is connected correctly. lf
applicable, make sure the device's output video is set to 
the highest resolution.
lmage does not �t the screen size
     Please change to another aspect ratio.
     Change the aspect ratio to original.
The screen position is in correct
      The picture signal sent by some devices may not match 
the screen size. Please check the signal output of the 
connected device.
    Change the aspect ratio to automatic.
Computer screen is unstable
Please make sure your computer uses a supported 
Resolution and update/refresh rate.

      If you use the TV remote control to adjust the device 
volume after connecting an HDMl-CEC audio device, 
this is normal. Photos, videos and music from USB device 
not showing
     Make sure the USB storage device is con�gured to be
compatible with the "Large Storage Class" as described 
in the storage device's documentation.
     Please con�rm that the USB storage device is 
compatible with the TV.
     Please con�rm that the TV supports the relevant audio 
and video �le formats.
USB �le playback is not smooth
     The �le transfer performance of the USB storage 
device may limit the data transfer rate to the TV, 
resulting in erratic playback.

19.6 Volume icon not showing

WI-FI network not found or distorted
       Microwave ovens, DECT phones or other 
Wi-FI 802.11b/g/n devices in your proximity might 
disturb the wireless network.
       Make sure that the �rewalls in your network allow 
access to the TV's wireless connection.
       If the wireless network does not work properly in 
your home, try the wired network installation. 
Internet does not work
      If the connection to the router is OK, check the router
connection to the lnternet.
       Refer to your wireless router's user manual for 
information on indoor range, transmission speed, and 
other factors that affect reception quality.
The PC and internet connection are slow

19.7 Network

      If the connection fails, you can check the DHCP(
Dynamic Host Con�guration Protocol) setting of the 
router. DHCP should be switched on.

Unable to pair
Con�rm that the device is in pairing mode. Please refer 
to the device's user manual.
      Wireless speakers should be as close as possible to 
the TV. Trying to pair multiple devices to the TV at the 
same time may not be successful.

19.8 DHCP

Bluetooth

Bluetooth
Disconnected
Wireless speakers should always be located with in 5 
meters of the TV.
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19.9 Online Help

19.10 Support and Repair

20  Contact us

If you cannot: resolve your problem, please refer to 
the FAQs for this model at
www.philips.com/TV support.
If the problem remains unresolved, please contact 
your local Philips Customer Service Centre.

Do not attempt to repair the TV yourself, This may 
cause severe injury, irreparable damage to your TV 
or void your warranty.

Please make a note of your TV model and serial 
number before you contact Philips Customer 
Service Centre. These numbers are printed on the 
back/bottom of the TV and on the packaging.

Warning

Note

Audio and video synchronization 
Before purchasing a wireless Bluetooth    speaker, please
con�rm the quality of its audio and video 
synchronization(commonly known as"mouth 
synchronization"). 
Not all                          devices work correctly, Please consult 
your dealer for advice.

Go to www.philips.com/TV support to solve any Philips 
TV related problem, you can consult our online support. 
You can select your language and enter your product 
model number. On the support site you can �nd your 
country's telephone number to contact us as well as 
answers to frequently asked questions (FAQs). In some 
countries, you can chat with one of our collaborators 
and ask your question directly or send a question by 
email.

For support and repair, call the Consumer Care hotline in 
your country. Our service engineers will take care of a 
repair, if necessary.
Find the telephone number in the printed documentation 
that came with the TV.
Or consult our website www.philips.com/TV support and 
select your country if needed. 
TV model number and serial number 
You might be asked to provide the TV product model 
number and serial number. Find these numbers on the 
packaging label or on the type label on the back or 
bottom of the TV. 
Warning
Do not attempt to repair the TV yourself. This may cause 
severe injury, irreparable damage to your TV or void 
your warranty.

Bluetooth
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21  Warranty
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22 Copyrights

Google TV is the name of this device's software 
experience and a trademark of Google LLC.
Google, YouTube and other marks are trademarks 
of Google LLC.

All other registered and unregistered trademarks are the 
Property of their respective owners

Services and/or software offered by third parties may be 
changed, suspended, or terminated without prior notice. 
Tp Vision does not bear any responsibility in these sorts  
of situations.

Covered by one or more claims of the HEVC patents listed. 
at patentlist. accessadvance. com.
Future proof with advanced HEVC decoding

Manufactured under license from Dolby Laboratories. 
Dolby, Dolby Audio, and the double-D symbol are 
registered trademarks of Dolby Laboratories Licensing 
Corporation.






