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Terms and Conditions for Real Time Alert Solution (Rev 26) 

1. Services.  
1.1 If the Quotation includes Real Time Alert Solution, Philips will, subject to the provisions of this Exhibit, install the 

Philips Real Time Alert tool at the Site, on the MRI Equipment as set forth in the Quotation. 
1.2 As indicated in the Quotation, and subject to the provisions of Section 10 (Proprietary Service Materials) of the 

Conditions of Service, Philips will install either a software tool or a sensor-based hardware device in Customer’s 
technical room. Such device remains Philips property and will be removed upon termination or expiry of this 
Exhibit. 

1.3 Real Time Alert Solution requires, and is conditional upon, remote connectivity, internet connection as described 
in Section 5.6 of the Conditions of Service and in this Exhibit. 

1.4 The hours of coverage and response times as defined in the Quotation (if any) are applicable. 
2. Customer Responsibilities.  

In addition to the provisions of Section 5 of the Conditions of Service and Section 4 of Exhibit 3A (Additional Terms and 
Conditions for Imaging Services), Customer shall:  
2.1 Ensure internet connection as described in Section 5.6 of the Conditions of Service for the installation of the sensor-

based hardware device, where applicable, including an Ethernet high speed broadband internet connection; 
2.2 provide Philips, at each Site, with a high-speed broadband internet connection to connect to remote infrastructure, 

by  
2.2.1 providing an Ethernet connection to the Equipment and Customer network that will allow the Equipment 

to connect to the internet; 
2.2.2 providing and maintaining a static IP address used to connect the Equipment to Customer’s network; 
2.2.3 maintaining the so established connection throughout the Term (including restraining from any temporary 

disconnection or disabling of such connection); and 
2.2.4 facilitating the reconnection by Philips in case any temporary disconnection occurs. 

If Customer fails to provide the access described in this section and so the Equipment is not connected to 
the internet (including any temporary disconnection), Customer waives its rights to Services under this 
Agreement and under any uptime guarantee. 

2.3 Eliminate any IT solution preventing Philips from sending email alerts to the designated personnel and the receiving 
of these alerts; 

2.4 Provide Philips with the names, business email address, business address, business telephone number, and 
function of Customer representatives who are the designated recipients of Philips Real Time Alerts; 

2.5 React to the alerts generated by Philips Real Time Alert in accordance with the responsibility matrix set forth in 
the Quotation; 

2.6 Upon successful installation of the Philips Real Time Alert tool, acknowledge in writing, the successful installation 
of Philips Real Time Alert at the Site for the MRI Systems as indicated in the Quotation. 

3. No warranty.  
3.1 For the avoidance of doubt, Philips provides Real Time Alert Solution without warranty of any kind, whether 

express or implied, including but not limited to the warranties of merchantability or fitness for a particular purpose. 
Philips makes no representations to be able to alert and/or prevent any issues with the MRI systems and their 
environment. 

4. Termination/Expiration.  
4.1 This Exhibit automatically terminates when the Agreement terminates or expires. Upon termination and 

expiration, Customer shall enable Philips to remove all software and hardware tools and devices installed for the 
purpose of the Real Time Alert Solution. 

 


