
Enterprise Imaging and Workflow 
Management, anywhere - securely
Introducing a paradigm shift in medical imaging

HealthSuite Imaging



Enterprise Imaging and Workflow 
Management – at your fingertips
On their care delivery mission, the Radiology personnel, independently from their role, all need 
fast and secure access to relevant information and images and to specific tool-sets. But the cost 
barriers and the complexity of owning and maintaining healthcare information systems can 
hinder this access and compromise the quality of care.

HealthSuite Imaging1, the Philips radiology informatics software as a service (SaaS), is 
a liberating force in medical imaging IT. Leveraging public cloud, it releases healthcare 
organizations from technological, geographic and economic constraints by providing  
on-demand access to diagnostic imaging and workflow management services.

End-to-end Radiology 
workflow — remote
Build a virtual community 
of healthcare professionals 
to enhance patient care. 
Schedule, document, monitor, 
read, report, and collaborate 
without compromising security, 
efficiency, or quality.

Software as a Service 
and Scalability
Relieve your IT department from 
the challenging radiology system 
infrastructure  management 
responsibilities. Scale up or 
down and add services any time. 
Pay as you go.

Business Continuity 
and Security 
Protect your mission-critical 
imaging department activity 
with highly-available services. 
Your imaging data and systems 
are protected in the cloud with  
high security.

Innovation and  
future-ready
Enjoy always up-to-date 
applications and benefit from 
the latest features.  
Open the door to innovative 
areas, such as genAI, 
underpinned by the broad 
portfolio of AWS cloud services.

Experience the benefits of HealthSuite Imaging



Greater freedom for 
patient-centered care
Philips HealthSuite Imaging delivers on-demand radiology services on a pay-as-you-go basis. 
It frees healthcare institutions from cumbersome IT infrastructure management, allowing 
increased focus on what matters most: patient care.

All-in-one
HealthSuite Imaging provides all-encompassing radiology services.
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Workflow Information 
Management
Orchestrate all the steps of your 
medical imaging workflow even 
remotely.  Engage with your patients.
HealthSuite Imaging delivers Workflow 
Information management2 services, 
an end-to-end solution to radiology 
management handling workflows 
from patient scheduling to report 
distribution, including apps like the 
Patient Assistant for self-scheduling 
and the Patient Kiosk for self-admission. 
The intuitive modular and scalable 
workflow information management 
services contribute not only to efficient 
radiology operations but also to high 
standard of patient care.   

Radiology workspace
Reading and reporting capabilities 
that help clinicians get to a fast and 
precise data interpretation.
The Cloud Radiology Workspace 
enables radiologists and physicians 
to securely access and share medical 
images from anywhere, as long as 
an Internet connection is available. 
Organizing in a single workspace all the 
relevant information and clinical tools 
needed for a confident reading in a 
coherent workflow, this web-enabled 
platform is designed with reading 
workflow agility in mind, without 
compromising quality.

Clinical repository
Remote, secure storage that  
serves as an archive or your primary 
reading solution.
The HealthSuite Imaging standards-
based clinical repository enables 
ingesting, storing, managing and 
sharing multi-ology medical images and 
related patient data with the security of 
the cloud. The vendor-neutral repository 
seamlessly integrates with other 
healthcare systems and applications, 
on-premises or in the cloud. Clinicians 
can collaborate through chat and 
screen-sharing, allowing them to easily 
access and share medical images across 
departments and facilities. Patients can 
also access their results and share those 
results with other providers – improving 
the patient experience. 



A solid collaboration for your  
peace of mind
For more than two decades, Philips has delivered radiology informatics solutions to healthcare organizations 
around the world. Partnering with Amazon Web Services (AWS) represents a leap forward for healthcare 
leaders and providers to reap the benefits of Philips’ deep clinical experience embedded in its informatics 
solutions enhanced by the secure, trusted, and scalable infrastructure from Amazon Web Services (AWS). 

AWS brings extensive expertise in secure data handling and has been a leader in healthcare cloud services 
since 2006, supporting millions of customers. With proven high uptime rates for mission-critical systems 
and support for 143 security standards3 and compliance certifications, AWS ensures that Philips HealthSuite 
Imaging can meet global regulatory requirements. Their advanced cybersecurity measures, including 
AWS WAF, secured networks, encryption at rest, and comprehensive security scans, further enhance data 
protection and durability. 

With AWS’ broad experience with cloud services for healthcare organizations worldwide, Philips HealthSuite 
Imaging supports your mission to deliver high-quality care while easing the burden on clinicians and staff and 
ensuring security and privacy.

With HealthSuite Imaging cloud-based 
infrastructure, shift your IT focus from managing 
infrastructure to driving innovation and value for  
your institution:

•		Handover the complete infrastructure management 
to Philips, including monitoring, maintenance, 
patching, update and upgrade.

•		Scale up and down effortlessly, add new services 
with no downtime and related user and patient 
impact.

•		Own and stay in control of your data and receive 
proactive usage, activity, and status reports.

•		Reduce capital investment and long term total 
cost of ownership with predictable, pay-as-you-go 
operating costs.

•		Reduce your security risk profile thanks to a system 
always up-to-date and the cloud technology 
powered by AWS, monitored and attended 24/7.

•		Trust that your data is protected and available when 
and where your Radiology staff needs it, including 
from home.

•		Expect secure data migration to the cloud, thanks to 
dedicated, experienced migration consultants.



How to reach us
Please visit  
https://www.usa.philips.com/ 
healthcare/services/ 
healthsuite-imaging-cloud-pacs
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1.	 The use of cloud services can be subject to local laws 
and regulations. HealthSuite Imaging may not be 
available in all regions. Please consult your local Philips 
representative for more details.

2.	 Philips Workflow Information Management is available 
only for selected markets. Please consult your local 
Philips representative for more details.

3.	 https://aws.amazon.com/compliance/?nc1=h_ls


