
 

Confidential Page 1 of 1 
General Customer Service Terms and Conditions 
Revision 25.2 (August 2025) 

Exhibit 10 
Additional Terms and Conditions for Clinical Education Training (Rev 25.2) 

1. Training Coverage.  
1.1 Philips will provide the clinical applications training (“Training”) as specified in the Quotation. Clinical Applications 

training is available on-site or remote. 
2. Exclusions.  

2.1 For Equipment not installed or provided by Philips, Philips does not provide clinical applications training. 
3. Scheduling.  

3.1 Training must be scheduled at least eight (8) weeks in advance except for on-line training. Changes to scheduled 
Training must be received in writing by Philips at least four (4) weeks prior to scheduled delivery. 

4. Course Location.  
4.1 Training may be conducted at Philips’ training facilities, Customer location(s) described in the Quotation (“Site(s)”) 

or through on-line or remote training. 
5. Travel.  

5.1 For training provided at a Customer location, Philips’ travel expenses for all Philips employees, provided Training 
are included in the price described in the Quotation. Unless otherwise indicated in the Quotation, all travel and 
living expenses incurred by the Customer Trainee(s) are Customer’s responsibility. 

6. WARRANTY DISCLAIMER.  
6.1 PHILIPS MAKES NO WARRANTY THAT ANY TRAINEE WILL PASS ALL OR ANY PORTION OF THE TRAINING COURSES 

PROVIDED OR THAT THE TRAINING WILL RESULT IN ANY TRAINEE BEING QUALIFIED OR ABLE TO OPERATE THE 
EQUIPMENT. 


