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Additional Terms and Conditions for System Intelligence (Rev 25.2) 

1. Services. 
This Exhibit describes additional service deliverables for the exclusive benefit of the Site, under the terms and conditions 
described herein, for the applicable Equipment. These deliverables are the following: Predictive System Monitoring, Real 
Time Alerting and Remote Expert Connect, as defined below.  
1.1 Predictive System Monitoring: With the objective of providing higher system availability, Philips aims to identify 

patterns and trends in the machine and service data of Customer. To that end, Philips will analyze Equipment data 
via a secure connection by using machine learning algorithms. Persistent connection between the Equipment to 
the Philips Remote Service Data Center (PRSDC) is a prerequisite. Key system data will be pro-actively sent and 
diagnosed to facilitate a potential remote solution or a required on-site service action. All predictive system 
monitoring algorithms are based on the most frequent occurring failure modes of the system, both parts and non-
parts related, which are detected using key data insights collected from connected systems. 

1.2 Remote Expert Connect: Philips provides remote diagnosis, troubleshooting and if possible, resolution by means 
of a secure and single point of access network. If an issue cannot be resolved remotely, a field service engineer 
may be dispatched with guidance and needed parts for a single visit repair. If Customer has an agreement with 
Customer’s biomed first line support, Exhibit 3B Additional Terms and Conditions for Imaging Services with 
Customer’s Biomed First-Line support Section 2 applies. 

1.3 Provision by Philips of Predictive System Monitoring and/or Remote Expert Connect services is applicable to the 
Equipment configuration specified in the Quotation. Changes to the Equipment configuration, including, without 
limitation, changes to the Equipment software, may cause unavailability of this service, until necessary updates, 
upgrades, patches and/or modifications to the Equipment are performed. Customer shall, at its costs, be 
responsible for commercially obtaining any such (system) updates, upgrade, patches and/or modifications, if 
available, that will reactivate availability of this service. Whether such updates, upgrades, patches and/or 
modifications will be made available is at Philips’ discretion. Philips shall not be liable in any way for any damages, 
losses, or expenses incurred by Customer due to unavailability of this service due to Equipment changes, including 
but not limited to any costs associated with system updates, upgrades or modifications required to reenable 
provision of this service. 

2. Customer Responsibilities.  
In addition to the provisions of Section 6 of the General Customer Service Terms and Conditions and Section 4 of the 
Exhibit Additional Terms and Conditions for Imaging Services, Customer shall:  
2.1 Ensure internet connection as described in Section 6.9 of the General Customer Service Terms and Conditions for 

the installation of the sensor-based hardware device, where applicable, including a high-speed broadband internet 
connection; 

2.2 maintain operating environment within Philips written specifications for the Site (including temperature and 
humidity control, incoming power quality, incoming water quality, and fire protection system); 

2.3 use the Equipment in accordance with the published manufacturer’s operating instructions; 
2.4 make normal operator adjustments to the Equipment as specified in the manufacturer’s published operating 

instructions; 
2.5 provide Philips with broadband internet Wi-Fi access for business purposes; 
2.6 in order for Philips to provide remote servicing of the Equipment, provide Philips, at each Site, with a dedicated 

high speed broadband internet connection suitable to establish a remote connection to the Equipment and 
facilitate the realization of the required remote infrastructure; 

2.7 act upon Philips information regarding potential incident likelihood with regards to predicted failure timely; 
2.8 cooperation with Philips experts in a timely manner to provide information, do basic checks and fixes on-site. 

If Customer fails to provide the access described in this section as well as provisions of Section 6 of the General 
Customer Service Terms and Conditions and Section 4 of the Exhibit Additional Terms and Conditions for Imaging 
Services, so the Equipment and/or the service tools are not connected to the PRSDC (including any temporary 
disconnection) and/or validated (security) updates are not downloaded by Customer on Philips equipment and 
installed on the service tools, Customer waives its rights to Services under this Agreement and any uptime 
guarantee (or other agreed KPIs) and shall be responsible for any damage due to such failure. 


