PHILIPS

Additional Terms and Conditions for System Quality Assurance (Rev 25.2)

1. The following additional terms shall apply in relation to System Quality Assurance for the modalities specified in the

Quotation.

1.1  Unless otherwise indicated in the Quotation, Philips will provide planned maintenance Services including general
Equipment inspection and planned maintenance activities of non-emergency nature as specified in the Exhibit 3A
Additional Terms and Conditions for Imaging Services, Section 1.2.

1.2 A System Quality Assurance report (also known as “Test and Verification report”) will be provided as part of
Planned Maintenance activities where Philips shall reflect actions performed aimed at keeping the system within
the quality specifications as issued by Philips and to solve production errors collectively (field action) or to modify
a product.
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