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I. Product Introduction

Congratulations on your purchase and welcome to Philips! Experience cleaner, safer water every day
with Philips Aquaporin Inside® technology. This breakthrough reverse osmosis filtration system
harnesses the power of nature's own water channels, aquaporin proteins, for superior filtration
down to 0.0001 micron. It reduces a wide range of impurities and dissolved solids, ensuring you
enjoy consistently safe, refreshing, pure-tasting water for your everyday needs. Tested in collabora-
tion with NASA and ESA, Aquaporin Inside® technology brings space-age innovation to your home.

Paired with the instant heating faucet, it provides hot and ambient pure-tasting water.
Please read this user manual carefully before using the appliance and keep it for future reference.

*The substances removed or reduced by this system may not be present in all users' water.

Il. Product Specifications

Philips reverse osmosis under-the-sink water

Product name ) )
filtration system

Product model AUT7005/97

Filtered water flow rate 3.1 liters/minute

CP filter (AUT821): 3,650 liters or 12 months
Filter lifespan AQP filter (AUT822): 11,000 liters or 36 months
GAC filter (AUT823): 3,650 liters or 12 months

Inlet water pressure 0.1-0.4 MPa**

Rated voltage 220V-240V/50Hz-60Hz
Rated power 2200W

Hot water production capacity 20L/h, =90°C

Standby power consumption 0.03kW-h/24h

Dimensions 417*185*390mm




Note:

The product images, user interfaces, and illustrations in the manual are for reference only.

Due to product updates and upgrades, there may be slight differences between the actual product

and the illustrations. Please refer to the received physical product for accuracy

l1l. Product overview

YR,

(D Cover

(2 Reverse osmosis filter (AQP)

(3@ Sediment and carbon block filter 2-in-1 (CP)
@ GAC filter

® System

® Faucet

(@ 1/4" PE pipe (white)
1/4" PE pipe (grey)
© 1/4" PE pipe (red)

@0 3/8" PE pipe (blue)

@ Three-way ball valve



IV. Installation

Note:

- Before installation, it is important to check the condition of the system to make sure it has not
been damaged during transport.

- Unpack the system and its accessories. Remove the protective packaging materials. Recyclable
materials have been used for the packaging and should be disposed of in the appropriate
recycling bins or at the specific local recycling center.

Warning: Keep plastic bags out of the reach of children, as they may be dangerous.

- Check if anything is missing according to the packaging list and the overview.

- Given that the system will improve the quality of your drinking water, all tools used in the
installation process should be clean, rust-free, and grease-free.

- The installation process should be carried out under appropriate hygienic conditions, taking all
necessary precautions regarding materials and components that will come into contact with
water to be treated or consumed.

- Avoid external contamination of the system through improper handling by using gloves, sanitizing
gel, and washing hands as often as necessary during the installation process, first use, and system
maintenance.

- The system and installation shall comply with applicable local regulations.

- This product cannot be disposed of with other domestic waste. At the end of the product's service
life, return it to the place of purchase or a local recycling center, indicating that it contains
electrical and electronic components. Proper collection and treatment of the product, which is no
longerin use, contribute to the preservation of natural resources and help avoid potential public
health risks.
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1. Preparations before installation

Choose a suitable location to install the system;

Make sure there is a power socket near the installation location;

Check the packing list and make sure you have all the accessories on the list;

Prepare the necessary tools for installation:

PTFE tape Screwdriver  Wrench Pipe cutter Flashlight Rag Electric drill

2. Installing the three-way ball valve
a. Turn off the cold water supply. Turn on the kitchen cold water faucet to release the pressure and

allow water to drain from the pipe. Disconnect the cold water hose from the cold water valve.

Cold
(1) [(2)

b. Insert the nut of the three-way ball valve onto the 1/4" PE pipe and insert the pipe into the convex

connector of the three-way ball valve. Tighten the nut with a wrench.




c. Install the three-way ball valve on the cold water valve.
Please do not miss the gasket inside the three-way ball

valve during installation.

d. Connect the cold water hose with the three-way ball
valve and screw it tightly with a wrench. Please do not
miss the gasket in the cold water hose during

installation.

e. Switch off the three-way ball valve. Turn on the cold
water supply. Wipe the connections with a tissue to
see if there is leakage. If the tissue stays dry, it

means the three-way ball valve is installed properly.




3. Install the faucet

Select an appropriate installation location. The environment where the faucet is installed should
adhere to all relevant hygiene and sanitation standards. Ensure that the faucet sits flat on top of the
sink or countertop surface.

If the radius of the sink hole is more than 25mm from the countertop, please follow Figure 1.

If the radius of the sink hole is within 25mm from the countertop, please follow Figure 2.

Water
outlet

1 Rubber gasket

.
Screw % Metal washer

(Tighten after Water for heating (1/4" red pipe)
installation) Purified water (3/8" blue pipe)

Figure 1: Hole radius more than 30mm

Rubber
gasket

Rubber gasket

Metal washer

Water for heating (1/4" red pipe)
Purified water (3/8" blue pipe)

(Tighten after
installation)

Figure 2: Hole radius less than 30mm

Note:

- The 3/8" blue PE pipe is for the purified water supply.
-The 1/4" red PE pipe is for the water supply for heating.

- The 4-core connector is for the instant faucet power cord.
- The 5-core connector is for the instant faucet signal cord.

Please ensure correct connections of the pipes and cords.



4. Installing the system

Please check if there is sufficient space for installing the system itself, its accessories, connections,
and for servicing and repair. Under no circumstances should the system be installed outdoors. The
environment where the system is installed should adhere to all appropriate hygiene and sanitation
conditions. Avoid any external dripping liquids from pipes or drains onto the system.

This system should be placed on a stable and flat surface. Keep the system away from heat. It shall

not be placed in a location that may have inflammable gas leakage.

a. Find a proper place for the system.

PHILIPS PHILPS

b. Cut a suitable length of the 1/4” PE pipe (white). Connect one end to the system’s tap water inlet,
and the other end to the three-way ball valve.
c. Cut a suitable length of the 1/4" PE pipe (grey). Insert one end into the system’s drain outlet, and

place the other end into the drain pipe.

Purified water

Water for
heating {l cold
‘ 8

Inlet water

Drain water

d. Cut a suitable length of the 3/8" PE pipe (blue). Connect one end to the faucet’s purified water
supply, and insert the other end into the system’s purified water outlet.
e. Cut a suitable length of 1/4" PE pipe (red). Connect one end to the faucet’s water inlet for

heating, and connect the other end to the system’s water outlet for heating.



f. Connect the faucet's power cable and signal cable to the system. DO NOT plug the system's
power supply into the socket yet.

g. Turn on the three-way ball valve.

V. Using the system

1. Before the first-time usage

a. Connect the system with power. You will hear a beep, and all indicators will light up for 3 seconds.
The system will enter the auto-flush mode. Wipe all the joints and connectors with tissue to check
if there are leakages. If the tissue stays dry, it means the systemis installed properly.

b. Select ambient water and turn on the faucet. Wait until water starts flowing from the faucet and
then turn off the faucet. During the first usage, it is normal to take some time for water to flow
out the faucet.

c. Select 95°C and 1.0L, and turn on the faucet. The system will enter the boiling point self-
adjustment mode. If the boiling point self-adjustment is successful, the faucet will stop dispensing
water, and the LED ring will flash red and blue alternately for 5 seconds. If the boiling point
self-adjustment is unsuccessful, the faucet's LED ring will not flash red and blue alternately, and

you will need to repeat the operation of the boiling point self-adjustment.

Note:

- During the boiling point self-adjustment process, it is normal to release steam from the nozzle.

- When restarting the product after reconnecting with power, extract ambient water for at least 10
seconds before extracting hot water to prevent dry-heating.

- To enhance the taste of the water purified after initial installation or filter cartridge replacement, it
is recommended to flush the filters for 20 minutes. During this process, the purified water

produced is not recommended for drinking but can be used for other cleaning purposes.



2. Daily usage

Turn the knob to select the desired water temperature, and press the water volume button to select

the desired volume. Press down the knob to start dispensing water. Press the knob again to stop it.

Note: water volume can not be selected if ambient water is selected.

Faucet Display

Purified Water TDS
(Total Dissolved Solids)

Dispensing Status Display
When the faucet is dispensing water, the
screen will be illuminated.
After dispensing, the screen will turn off.

—— Temperature Display

Display the temperature that is being chosen.

If a malfunction occurs, the display will prioritize
showing the error code.

— Filter Status Display

Constant White Light: Filter life is normal.

Flashing Red Light: Filter life is approaching the end of life. Please
replace the filter cartridge soon.

Constant Red Light: The filter has reached the end of life and should
be replaced immediately.

Knob

Rotate the knob to select the desired water
temperature. There are 5 temperature options
available: ambient, 45°C, 65°C, 85°C, and 95°C.
Press the knob to start or stop dispensing.

Lightring

If the selected water temperature is below
45°C, the light ring will display blue. If the
selected water temperature is 45°C or above,
the light ring will display red.

—— Water Volume Display/

Water Volume Selection Button

Pressing the button allows you to cycle through
three water volume options: 0.2L, 0.5L, 1.0L,
(not applicable if ambient water is selected).

User interface

Infrared sensing

When your hand stays within the sensing
zone (3-5cm) for 1 second, the faucet will
stop dispensing water.

®

Reset CcP

O] ® ®

(D Reset button (2 Operation status indicator

@ Errorindicator (5 CPfilter lifetime indicator

(@ GAC lifetime indicator Flush button

10

(3 UV-C LED indicator

® AQP filter lifetime indicator



a. Filter lifetime indicator

Status Indicator Sound alert

More than 14 days Constant blue light N/A

There will be beeps whenever

Less than 14 days Flashing red light the faucet is turned on,
reminding you to replace the filter.

The filter has reached the There will be beeps whenever
end of life and should be Constant red light the faucetis turned on,
replaced immediately reminding you to replace the filter.

b. To reset the filter lifetime
- Hold the "Reset" button for 5 seconds until you hear a beep.
- Press the "Reset" button briefly to select the filter.
- The selected filter's indicator will stay lit.
- Select the filter to reset.
- Hold the "reset" button for 5 seconds until you hear a beep.
- The filter life indicator will flash four times, then show a steady blue light.

System flush
a. Auto-flush:
- The system flushes automatically when it is powered up.
- The system flushes automatically after filtered water has stored for more than 30 minutes.
- The system flushes automatically when it hasn't been filtering water for 72 hours.
b. Manual flush:
- You may manually flush the system by pressing the flush button. The flushing will end automati-

cally after 3 minutes.




VI. Maintenance

1. Routine maintenance

- Organic solvents, such as gasoline, should not be used to wipe the housing of the device. If
cleaning is necessary, please gently wipe the surface of the product with a damp cloth after it has
been disconnected from the power supply.

- If the system is not used for more than 2 days, turn on the faucet to empty the water tank. After
refilling, you may start consuming the water again.

- If the system will not be used for an extended period, take out the filter cartridges, seal them with
plastic wraps, and store them in the refrigerator (not in the freezer). Turn off the three-way ball
valve, turn on the faucet to empty the system, and turn off the power. Before using it again, repeat

the steps in 'Before the first-time use' in Chapter V.

2. Filter lifetime

Note

For the best performance, please change your filter cartridge according to the filter lifetime
indicator, or the filter replacement cycle suggested below. When a significantly lower flow rate is
observed, we also recommend changing the filters.

This system can only work with Philips filters.

Filter Model code Filter lifetime
CP filter AUT821 3,650 liters or 12 months
AQP filter AUT822 11,000 liters or 36 months
GAC filter AUT823 3,650 liters or 12 months

*The actual lifetime of the filter cartridge depends on the local tap water quality and daily usage.
The recommended replacement cycle is based on average calculation on local tap water quality
status. If the local tap water quality is below the average, the actual lifetime of the cartridge
would differ from the recommended replacement cycle. If the filter cartridge is blocked, please

replace it.



3. Filter cartridge replacement

a. Turn off the three-way ball valve, turn on the faucet to drain all water from the system and
disconnect it from the power supply.

b. Remove the front cover.

c. Unlock the CP filter or the AQP filter that needs to be replaced by pushing up the cover and pull
out the filter cartridge from the system. If the GAC filter needs to be replaced, remove the AQP
filter first, lift the GAC filter from the cartridge holder, twist it anticlockwise and pull it out.

d. Remove the packaging of the new filter. Twist the GAC filter clockwise and push it down to the
cartridge holder. Insert the new AQP filter or the new CP filter into the system until you cannot
push them any further, and then press down the cover to lock it.

e. Turn on the three-way ball valve and switch the power back on, the system will begin automatic
flushing. After flushing completes, water production will start. When production finishes:
Select ambient water and turn on the faucet to fully drain the system and turn off the faucet
when water flow stops. The system will automatically restart production. It becomes operational

after this cycle completes.

LIPS

VII. Precautions

Warning

- Always use municipal tap water as the water source. Do not use water that is micro-biologically
unsafe or of unknown quality without adequate disinfection before or after the system.

- This system is not intended for use by persons (including children) with reduced physical sensory or
mental capabilities, or lack of experience and knowledge unless they have been given supervision or
instruction concerning the use of the appliance by a person responsible for their safety. Children
should be supervised to ensure that they do not play with the system.

- Be sure to handle the system gently and carefully. Do not attempt to modify or repair the system
yourself, otherwise, the warranty becomes invalid.

- This device is intended for domestic use only.

13



- Do not reverse the installation order of the filter cartridges to avoid affecting the filter performance
of the system.
- If the system is abnormal or faulty, stop using it immediately. Close the inlet water valve and turn on

the faucet to empty the system.

- Events of faults include:

- Leakage

- The product is cracked or damaged.

-There is an abnormal sound or burnt smell.

- The power plug or power cord is abnormally hot.

- The machine does not work.

Please contact consumer care for inspection immediately.

- If you are not using the system for an extended period, turn off the water supply, and open the

faucet to release internal pressure, thereby avoiding damage to the system.

- To ensure optimal performance and safety, use the hose provided with your new appliance. Do

not reuse existing hoses.

- This appliance should not be flooded.

- After use, the surface may retain heat. To avoid damaging the power plug, keep it away from

liquids.

VIII. Troubleshooting

Problem

Possibles causes

Solutions

No water comes
out from the
the faucet.

The system is not connected
with power.

Check if power adapter is
connected to the system and
the power socket properly.

Cold water valve or the three-way
ball valve is turned off.

Turn on the valves.

The flow rate
gets slower.

pipeline connection error.

Check the pipeline to confirm
correct connection.

Filter is blocked.

Replace the filter.

Inlet water pressure is low.

Contact consumer care.

PE pipe is bent or damaged.

Please check the PE pipe.

14




Poor outlet
water quality.

Filter has reached the end of life.

Replace the filter.

The system has not been used for
24 hours or more.

Turn on the purified water and
allow it to run for 5 minutes.

The inlet water quality is poor.

Please contact consumer care for
water quality testing.

There is water
leakage.

Improper installation of pipelines
or filters.

Reinstall the machine. If the same
problem occurs, contact consumer
care.

Damaged sealing ring of the filter.

Damaged or misaligned
sealing ring on the water inlet/
outlet joints.

Other components show signs of
wearing and tearing.

Contact consumer care.

“E1"error code

There is a water shortage.

Please check if the municipal water
supply pressure is normal.

Reconnecting the power, press any
button to clear the error. If it can’t
be resolved, please contact
consumer care.

“E2"error code

Faucet NTC is abnormal.

“E3"error code

Flow rate anomaly.

Try reconnecting the power. If it
can not be resolved, please contact
consumer care.

“E4"error code

Low water level alert.

Water in the water tank is in
low-level status. System will resume
normal operation when water level
recovers.

“EU"error code

Faucet communication with the
machine is abnormal.

“E9"error code

The heating function is abnormal.

“Eb”error code

Over-time water production
protection.

Try reconnecting the power. If it
can not be resolved, please contact
consumer care.

15




IX. Guarantee & Service

If you need information or have any questions, please visit www.philips.com/water or contact the
consumer care center in your country. If there is no consumer care center in your country,goto a
local dealer. Within two years from the date of purchase, you will receive free warranty service for
any damage caused by the manufacturing process or components under normal operation,
confirmed by our maintenance service. The warranty service does not include frequently replaced
consumable components, auxiliary devices, transportation fees, and door-to-door service. Please

show the proof of purchase to the service personnel during maintenance.

X. Packing list

System X
Faucet X
Three-way ball valve 1X
1/4" PE pipe - gray 1X
3/8" PE pipe - blue 1X
1/4" PE pipe - red 1X
1/4" PE pipe - white X
User manual 1X

Please keep this user manual for future reference.
The information of this user manual is subject to change without prior notice to the users .
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-MREREB2RKEA, FIHHKEEEBEZEKE, FHKTRE, TESER.

-MERRESERNMER, RGBT EAREESL, FRICKERN GE2EMINLRRE) . ME=8
KR, FTRAZKBESEBFEMERMA0K, BIEAEIR. BREAZAT, BFEEV. FASE - 1. BERERNT .

EE:
REGREMRE, FRBECSHEREIUTEZNESEREHRERED, SHREINH
BRENRER, AfIthERTRIET,

T ESBERAES BOEw
CPIES AUT821 3,650 FH—F
AQPIREE AUT822 11,0002 FAH=F
GACIHE AUT823 3,650 FHH—F

FESHEBRERSGIURNE R BRAOKEMABERIER. ERNERIBIEREEERKK
BHTF9ME, MEEARKKEERRTFEKT, BENERERSMISMHEE. METHEE, BREE

3 R
}f@/ BN o

3. BEER

a. BIRRNA, EEMM BN, BEEREK, FREBERNKIER, BHER,

b. BNFRTEE

c. AR, REBEFROCPIESHAQPIEL, MFEMRGACE T, FEIMTAQPIEL, BiFGAC
RS ERBIEAE, M RFEAE LR AT IR

d. A GACE T 2B X 2RO M IERS HEEA . AFFWAQPIESHCPESHAKE A, ERIEER
W T RFHE R,

e fIR=EEM, EMEEBIR, THRBATTETH, RRBIEAFIKIRE, HIKTHE, BENE
BHKEEZEKAE (WWREXKTEENRA, TAKNER) ; Sr=ERRMEAKEEE, RASMEIZREIK, #F
HKSERRENFTIE R (A,
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VIl ;E=HIE

&

- ANERBEAKRATRBENK, RHEKERBDER,

- RNEERNTEEAM AR B, 0T H. KRIMEBTEZERAE BERE)ER, RIEEHEEER
2EANABZEEQIEE TREER, REESEE, URERERERES,

- EIRKZRMAESR. ZBITIRE. oiasiss, TRERA,

- RERERRREER.,

- BRESREIEFUZEE U GELTRIBEELE,

-EBRRCIEE, AELERZER. ABRER, VERNERNERFENESREIEEERAS
EITEIR,

-MRBREFEREER, BUAELER, DEERMNEKR, THEERTRETE—SRY, T
AATREF IR, HMERTDEREE, EE5REEE. ZEARBEERR,

- BEAMIENGF

- BEBRIRAK

- SRR SIE R

- BEEBEREENRK

- BREBENERRER M

- BERATE

MR EiiER, BB ERASETRSE,
-MBERBEMTMERSSE, BUEKRMER, TTRKEELIEMAIES, % BEEs,

- BIEABRMFNHRE, ERNETSERER,

- IEBERER K,

-EA%, MEATHNRETREFER, BRREFEIERS (BREHE) L.

g
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VIII. s fEs2 R
WIBHRR B A EE WA &
ERRBTRIEEEE EREERESEELE
JKBEBRAN K R )
SIKREsE = BERRI KT RA ENG S RIPIITRE
BB ERETK, RIRERIEETRE
e EERETS
HATE BN
KEBERHABRE EMBREEAS
PEEHTIR EREPEE
BSEHI EERES
Bk E EERIER 4/ 1) EEASHIBERER
BARAKEE EHMBEE A BETKERE
LG vt ¥ Nl vy ERBIEMN A AE i e
E%ZAE
- BOEHEER
K IEE R B E R SRR EHBEEAS
CE A S
BERREARKKBELSES
BESEETRE1 "
e BRI ERE
RS N REERABINRG, MK
LR, IR R
B 2| mmnTcRE
’ EEHLE, MEEEEHR,
s EHEEE R
BESEEETE3 S
RS IR
BESEEETE4” —— IKEEBR M KA, JEAE KR PiE
RS IS -
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BEBREATEU”

AL
R BEFEETR, MRS,
i;ﬁ%E9 R SIS B 1 5

RESRRATEb” WK ESRA B2

B

IX. 4R E]EdARFS

EREEMEMRBREN, IR BEMHEE, FRERMEAL, ilﬂijt/*iswvvwphilipscom/waterﬁi
AR IR EBIRAEEE RS0, BEERREEERETL, FHEAEMHNRAHLHE, (KBS
AEfEmER, ERBEETMERER. ERERBREMERN, NEAQTIFNEEIASRIALERE
BERT, AREIERTHRUERZIEBE, CHRESRERERS. LRBRFTEERFERR
WBRTEME. SERE. ENBEREELPREE. #EEFHRABEREEAFABH.

X BKREFE
BKBRA 1X
BRZABEREARMF 1X
=Bk 1X
1/4°PEE (IRE) 1X
3/8"PEE (E®) 1X
1/4"PEE (M) 1X
1/4°PEE (A®) 1X
HAgE 1X

BRZERELRAZT
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