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1 Important Safety Information

Please adhere to the following safety instructions to ensure proper use and to prevent accidents or
injuries. All safety precautions are designed to enhance your experience and maintain the longevity

of the machine.

e Authorized Accessories Only: Only use accessories approved by the manufacturer. Using

unauthorized accessories voids the warranty and may lead to malfunction.

e Inspect After Unpacking: Carefully inspect the machine for any damage and confirm that all

accessories are included.

e Plastic Bag Warning: Keep plastic bags out of reach of babies and children to avoid suffocation

risks.

e Water Quality Requirements: Use only municipal tap water with this machine to maintain

optimal performance.

e Avoid Unknown Substances: Do not pour unknown liquids, non-municipal water, or foreign

objects into the raw water tank or filtered water jug.

¢ Avoid Overfilling: Do not fill the water tank above the maximum level to prevent overflow from

the outlet.

¢ Handle with Care: Always handle the machine carefully to avoid accidental dropping, which

could cause injury or damage.

e Keep Out of Reach of Children and Pets: Position the machine in an area that is inaccessible to

children and pets.

e Supervised Use: Children and individuals with limited ability to operate machinery should only

use the machine under adult supervision.

* Proper Placement: Place the machine in a cool, dry indoor area away from direct sunlight,

heating equipment, or high-temperature areas.

¢ Avoid Combustible Gases: Do not place the machine in areas where combustible gas leakage

may occur or is likely to occur.
e Electrical Safety: Never plug in or unplug the power plug with wet hands to avoid electric shock.

¢ Do Not Modify or Overload: Do not attempt to disassemble, modify, or place heavy objects on

the machine, as this may damage the water purifier.



¢ Extended Non-Use: If the machine will not be used for an extended period, disconnect the

power supply and empty both the tap water tank and the filtered water jug.

e Temperature Guidelines: The machine operates effectively with water inlet temperatures
between 5-38°C. Temperatures above 38°C can damage the filter, while temperatures below 5°C

may cause freezing and component damage.

e Indoor Use Only: This machine is intended for indoor use only and must be connected to a

properly grounded three-core socket.

User Safety and Accessibility Guidelines

e This appliance is not intended for use by individuals (including children) with reduced physical,

sensory, or mental capabilities, or lack of experience and knowledge, unless supervised by a

responsible person.

e Children aged 8 and above and vulnerable individuals may use the machine only with proper

supervision and instruction to ensure safe usage.

e Children should not play with the machine, and maintenance tasks should not be performed by

children without supervision.

Additional Precautions

e Water Replacement: Replace the water in the 5L tap water tank with fresh water before first-time

use or after extended periods of non-use.
e Use Authorized Parts: For filter maintenance, use only Philips-approved replacement parts.

¢ Cleaning Instructions: Avoid using gasoline or other organic solvents to clean the exterior of the

machine. Disconnect the power before cleaning, and use a damp cloth to gently wipe the surface.

e Malfunction Protocol: If a malfunction occurs, unplug the machine immediately and discontinue

use until itis repaired.

¢ Product Updates: There may be slight differences between the manual and the actual product

due to upgrades. Always refer to the actual product for accurate information.

e Hot Water Warning: If hot water is dispensed first, followed by ambient or warm water, residual

hot water may still come out. To prevent scalding, allow ambient water to flow for 10 seconds

before dispensing at the desired temperature.



o Filtered Water Jug: If the machine has been unused for more than 24 hours, it is advisable to

empty the filtered water jug before use.

¢ Power Cord Safety: If the power cord is damaged, stop using the machine immediately. The

power cord should only be replaced by authorized professionals to avoid hazards.

¢ Unauthorized Repairs: Do not attempt to disassemble or repair the machine yourself. Only

authorized personnel should perform repairs to prevent potential risks.

e Liability Disclaimer: The manufacturer is not responsible for any consequences resulting from

failure to follow the safety precautions listed above.

Intended Use in Residential and Commercial Settings
This appliance is suitable for use in:

e Staff kitchen areas in offices, shops, and similar environments.

e Farmhouses, hotels, motels, and other residential settings.

* Bed and breakfast establishments.

e Catering and other similar non-retail applications.

Safety Warnings and Usage Precautions

¢ Avoid spillage on the connector.

e Misuse may lead to injury; handle with care.

¢ Heating element surfaces may retain heat after use.

* Only use potable water.

* Keep ventilation openings clear and unobstructed.

¢ Do not use non-recommended methods to accelerate defrosting.
¢ Avoid damaging the refrigerant circuit (if applicable).

¢ Do not use electrical appliances inside the food storage compartment unless recommended by

the manufacturer.
¢ Do not store flammable items, such as aerosol cans, in the appliance.
e Position the appliance so that the power cord is not trapped or damaged.
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¢ Avoid placing multiple portable sockets or power supplies behind the appliance.

Food Safety and Cleaning Guidelines

To avoid food contamination:

e Regularly clean surfaces that come into contact with food and accessible drainage systems.

e If water tanks are unused for 48 hours, clean them; flush the water system if unused for 5 days.

o |f the appliance is left empty for a long time, switch it off, clean, and dry it to prevent mold

growth.

[symbol ISO 7010 W021 Warning: Risk of fire / Flammable
(2019-07)] materials

Warning!

Refrigerators contain refrigerant and gases in the insulation. Refrigerant and gases must be
disposed of professionally as they may cause eye injuries or ignition. ensure that tubing of the

refrigerant circuit is not damage prior to proper disposal.

This marking indicates that this product should not be disposed with
other household wastes throughout the EU. To prevent possible harm
to the environment or human health from uncontrolled waste disposal,
recycle it responsibly to promote the sustainable reuse of material
resources. To return your used device, please use the return and

collection systems or contact the retailer where the product was
I

purchased. They can take this product for environmental safe recycling.




2 Product Specifications

Product name

Philips Water Dispenser

Product model

ADD6922CG/90; ADD6922DG/90; ADD6922CG/97
ADD6922CG/67; ADD6922DG/67; ADD6922DG/79
ADD6922CG/10; ADD6922DG/10

Rated voltage 220-240V
Rated frequency 50-60Hz
Rated heating power 2050-2400W
Rated cooling power 100W

Rated cooling current 0.8A

Climate class ST/N/SN/T
Refrigerant R600a, 16.59g
Rated total water production 2000L

Rated water flow rate 0.2L/min

Applicable water source

Municipal tap water

Applicable water temperature

5-38°C




3 Product Overview

Tap water tank lid

Top lid

6.0L tap water tank

Display panel
0.35L Ice box
1.4L filtered
waterjug || N | | .
Power cord




4 Control Panel (Status Indicators)

£ 0

Ice cube Cold water Cleaning

N\

4.1 Functioning Indicators

4 Status 1 Meaning I
) 3 Flashing | Ice making in progress
T oS SO
. Stayson ; Ice making complete
3 Flashing | Cold water making in progress
g o OOEIE
' Stayson ! Cold water making complete
< 3 Flashing 3 Draining water from cold water bin
o 3 Flashing | Waterway cleaning in progress
\_ o . Flashing 3 Filter flushing in progress J
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150mL 250mL 500mL Continuous
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4.2 Operation Indicators

/ Status Meaning \

(\x ‘ Flashing red light | The water in the original water tank must be changed.

| * The remaining water is drainage water that must be fully emptied before refilling the tank with fresh water.
|

The filter lifespan has expired. Replace it immediately to ensure
normal operation.

Flashing white light 3 Ice box is notin place. Please put it back in time after taking out the ice
3 Constant white light i Filtered water jug is in place.
D] 3 Flashing white light | Sl_ltered_waterjug is not in place. Please put it back before
,,,,,, ... Gspensingwater ]
i Constant white light | Filter is within its lifespan.
U ' Flashing red light ! The filter lifespan has almpst expired. It is necessary to promptly
! ! purchase a replacement filter.

| White light

[
l

e e e T - B T R e T
1
l
l
i

Please empty the water in both the filtered water jug and tap water

K ‘ Yellow light tank, then refill the tap water tank with fresh water.




5 Product setup

Preparation:

Product Placement:

Place the dispenser at least 20 cm away from the

wall to ensure optimal cooling.

¢ Place the productin a location away from direct

sunlight to prevent microorganism growth.

Installing the Water Tray:

1. Insert the water tray base into the slot on the

main unit.

2 .Align the tray's buckle with the base.




Installing the Filtered Water Jug:

¢ Align the Water Jug: Hold the filtered water jug vertically.

e Insert the Jug: Carefully insert the jug into the main body of the unit.

e Ensure Proper Fit: Push the jug all the way in until you feel it securely slot into place.

e Check for Flat Placement: Make sure the jug is resting flat and snugly within the unit, with no

gaps or tilting.

Status Check:

After the unit is powered on and the filtered water jug is installed, you can hear a "beep" prompt,

and at the same time, the " [ " changes from " D] "to" O

Not installed Installed

. 4

Installed

Not installed
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2 hours wait before cooling activation

For optimal performance, please allow the product to remain powered on for at least 2 hours
before activating the cooling function. As the product includes a compressor-based refrigeration
system, it may have experienced movement during transportation, which could impact its
operation if not allowed time to settle. To protect the system, the cooling function is
automatically disabled for the first 2 hours after the initial power-on. During this settling period,

you may still use other functions of the product as normal.

Filter Flushing (Before First Use)

To ensure optimal performance, follow these flushing steps before using the dispenser for the

first time or after replacing the filter.

Flushing Process:

1. Fill the Tap Water Tank:

e Open the lid and remove the water tank from the machine.

e Fill the tank with fresh tap water, ensuring it does not exceed the maximum fill line.

e Place the water tank back into the machine and secure the lid firmly.

11



2. Start the Flushing Process:

e After placing the filtered water jug into the machine, press and hold the " c.;:ing "button for 3

seconds.

(5}

~
5
Cleajing

e When you hear a "beep" the flushing process will begin.

Important:

Ensure the filtered water jug is properly seated in its slot. If not positioned correctly, water filtration

may be ineffective, or leakage could occur.

e During the process, from 0% to 80%, you will see the percentage indicator flash and hear 3 beeps.

At this point, please empty the filtered water jug.

12



eWhenthe" ( "indicator flashes and the product emits a "beep beep beep" sound, empty the

water from the tap water tank, refill it with tap water up to the Max line, and place the tap water

tank back.

LY

Important:
Do not add water directly to the tap water tank, otherwise the appliance will not recognize that the

water has been refreshed.

e \When the progress reaches "90%", and " @ "indicator flashes, you will hear 3 beeps. There is no

need to empty filtered water jug at this stage. Place a container with a volume of no less than 2

liters under the water outlet and press " "

0

Cleaning

Reminder:

During this period, you can press " " to pause the water dispensing.
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e The screen displays 100% to indicate the completion of flushing. You can now start using the

product.
IR
RN
~
0
Cleaning
Reminder:

If you exit the flushing program, " "and " &~ " may flash. At this time, you need to press " !
to empty the cooling tank.

Important Notes for Flushing:
* Do not exit or unplug the power supply during the flushing process.

e If you need to exit the flushing process, you may press and hold the cleaning button for 3

seconds. However, doing so is not recommended.

¢ During the water dispensing process between 90% and 100%, a suction sound may be heard.

This is normal and nothing to be concerned about.

o If you notice any water leaking, hear abnormal sounds, sense burning smells or see smoke,

immediately disconnect the power and contact customer service.

e |f the water in the tank or jug appears cloudy or milky, this is due to microbubbles created by the

filter and is a normal occurrence.

e |f you observe black particles, this is likely residual activated carbon from the filter and is also

normal.
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Boiling Point Calibration

Check and Adjust the Local Boiling Point:

To prevent excess steam, ensure the local boiling point is properly calibrated. This is crucial to avoid

excessive steam during the process.

Automatic Boiling Point Calibration:

¢ When extracting hot water (100°C) for the first time, the machine will automatically calibrate the
boiling point.
® The calibration process takes approximately 60 seconds.

e Important: Place a container with a capacity of at least 500 ml under the nozzle during the

calibration process to catch the water. Be cautious of steam to avoid burn hazards.

o Important Notes:
e Once calibration is complete, the machine is ready for normal use.

e Ensure the water jug is full before performing this calibration (the water-making light should be

off).

¢ During the calibration process, boiled water will flow from the nozzle, and there may be steam

ejection. Stay cautious to prevent burns.
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6 Usage Instructions

6.1 Ice and Cold Water Function

Note: Activating the ice cubes production will also activate the cold water production.

A. Activate Ice Cube & Cold Water Production

Pressand hold the " .cﬁbe "button for 3 seconds. The " &b "and " & " flashes, confirming

that the function is activated.

iij *:'_ Status Meaning w
i - o : off : Ice making function is not activated.
T T
. Flashing | Ice making in progress.
% 1 off : cold water making function is not activated.
& L ' Flashing : cold water making in progress. )

Ice T be

B. Ice Cubes Production Cycles (Batches)

The"%" indicator shows the progress of each batch.

When the progress reaches 100% , that means one batch of ice cubes is complete.

a N M\ Status : Meaning
& % &

! lce box is at full capacity. Ice cube
' making cycle completed.

Constant light

i Constant light 1 Water in cold water tank has
! 9N eached 5°C. Cold function paused.

Ice cube Ice cube

& & %
\_
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C. Auto Re-start of Ice Cube Production Cycles

¢ After the ice cubes are being taken or cold water is dispensed, the machine will automatically refill

the ice box and cold water tank.
eThe" & "or" % "indicator will flash while refilling.

¢ Wait until the indicator stays on steadily, which means the ice cubes or cold water are ready again.

o Important Note:

e Not recommended to take out ice cubes or cold water during the ice-making process to ensure

efficiency.
e |t takes about 70-100 minutes to fill the ice bucket.

e The speed of making cold water depends on the temperature of the tap water.
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D. Taking Ice Cubes

1. Wait for the " " light to Stay on, then pull out the ice box from the side.

&b &

Ice cube  Cold water

2. Take out the ice cubes you need, then quickly close ice box to the machine.

Reminder:

If the ice box did not put back for a long time, the product will prompt three "beep" sounds, ice

cube making function will be pause.

o Important Note:
e Be careful not to dirty the ice box or place other food inside.
e Always close ice box promptly to maintain the cold temperature.

e If the ice box is out for too long, there may be a delay before the ice-making function resumes,

which is normal.

18



E. Extracting Cold Water

1. Wait until " % " stay on, short press "

E) II.

Cold

~

-

5 B )

&b £

Ice cube  Cold water

J

PHILIPS
[ jnl i}
R I T ¢
7 T L
O]
C
— +
]

2. Choose water volume and press " @ " to extract cold water.

~

Cold

.

PHILIPS

500mL

o Important Note:

The cold water’s minimum temperature is 5°

C

C.Ifthe" & "is flashing, the cold water is still

being processed. Taking the cold water at this time will result in a temperature higher than 5°C.
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Turn off Ice Cube Function

When you turn off the ice-making function, the machine will stop making both ice cubes and cold

water.

Follow the steps below to empty the cold water tank and ice box completely to prevent bacterial

growth.

1. Empty the Cooling Tank and Ice Box:

. &b .
¢ Place a large container under the water outlet. Press and hold " .. " for 3 seconds until " onn

and" " flash. Then press " " briefly to start draining the water. Wait until the progress
reaches 100%.

( L \ 4 PHILIPS N
& *§€'<v N

\ @) Y,

Ice (pbe Qw/ &b

Qshort press" @ "again to pause

¢ While the water is draining, take out the ice box and pour out the ice cubes.

20



2. Clean the Ice Box: Wipe the ice box with a clean cloth, then place it back.

3. Confirm complete: After the emptying progress reaches 100%, " " e " <\, "will light

out and the ice cubes making function will be turned off.

o Important Note:

e Exit the Emptying Process: If you want to resume ice cube function, press and hold " .cffbe "for 3

seconds. The ice-making function will then resume.

¢ Do Not Unplug: Avoid unplugging the power during emptying. If you do, the emptying will stop,

and the ice-making will continue when the power is turned back on.

e Normal Sound: A dry running sound will be heard during the emptying process - this is normal.

The sound will stop once the emptying reaches 100%.
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Using Cold Water Function

When the cold water function is on, the machine will only make cold water, not ice cubes.

Turn on Cold Water

1. Activate Cold Water Function: Press and hold " ... " for 3 seconds until " % " flashes. This

means the cold water function is now active.

Meaning

- % N Status

' Flashing 1 Cold water making in progress.

*

Cold ?ater

2. Cold Water Ready: When the progress reaches 100%, the cold water is ready.

4 o ;}é:’_ e {x} - N Status ‘ Meaning
’ - : Flashing light : Cold water making in progress.
* : : Water in cold water tank has
* ; Constant light ' reached 5°C.
£ £
Cold water k Cold water

L\ Refer to the status indicator light to understand the status of the cold water.
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Extracting Cold Water

1. Waituntil " 8 "lights up, short press "

&
Cold

~

[ )

o

£

Cold water

. J

PHILIPS

2. Choose water volume and press " " to extract cold water.

~

Cold

.

PHILIPS

500mL

@ Important Note:

C

e The cold water’s minimum temperature is 5°C. If the " £ s flashing, the cold water is still

being processed. Taking the cold water at this time will result in a temperature higher than 5°C.

¢ Once the cooling is completed, if you take out cold water, the machine will automatically refill the

tank. The " & " will flash while it's refilling. Wait until it stays on steady, which means the cold

water is ready again.
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Turn off Cold Water Function
When you turn off the cold water function, the machine will stop making cold water.

Follow the steps below to empty the cold water tank and ice box completely to prevent bacterial

growth.

1. Empty the Cooling:

¢ Place a large container under the water outlet. Press and hold " caigwaer " fOr 3 seconds until " o
and" "flash. Then press " " briefly to start draining the water. Wait until the progress
reaches 100%.

/ s \ 4 PHILIPS I

3
a
=Y

%

Cold bfater

o After the emptying progress reaches 100%, " *# " will light out and the cold water function will

Qshort press" @ "again to pause

be turned off.

@ mportant Note:

&
e Exit the Emptying Process: If you want to Resume the Cold Water Function, press and hold " coi water "

for 3 seconds. The ice-making function will then resume.

e Do Not Unplug: Avoid unplugging the power during emptying. If you do, the emptying will stop,

and the ice-making will continue when the power is turned back on.

e Normal Sound: A dry running sound will be heard during the emptying process - this is normal.

The sound will stop once the emptying reaches 100%.
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6.3 Dispensing Water

1. Unclock the Machine: Press the " E’k "to unlock.

2. Adjust Water Temperature:
e Press " Am%‘)em "to select Ambient water;

S
o Press” wim " repeatedly to choose a temperature

between 45°C and 55°C;

§
® Press " H

between 85°C and 100°C.

" repeatedly to choose a temperature

3. Set More Temperature Options:

e Select a temperature key, then press"-"or" +

briefly to increase or decrease the temperature.

25
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250mL

500mL Continuous

Lock

PHILIPS
L Lock
a PHILIPS
& D ]
— - — — 1
LT T
|| T L
g U VR Ul
Cold : Ambient Warm Hot :
- ToTmmEmmmmmmmTmTmTETTTT +
Y ] v a
150mL 250mL 500mL Continuous
:
L Lock
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& 0 ]
o — — — &
LT T
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4. Adjust Water Volume: r

PHILIPS
o Press” o "to toggle between 150mL and 120mL. & D 0
Y N T A
e Press " ,sm " to toggle between 250mL and 350mL. 1 T L
- _t_m
o Press " son " to select 500mL. V] U} Y U]
Cold Ambient ‘Warm Hot
v/ . . . .. +
® Press " commuous ' fOr continuous water dispensing. Y U g g
: 150mL 250mL 500mL Continuous :
:
L Lock
5. Set More Water Volume Options: r PHILIPS
e Press and hold " - " or " + " to increase or decrease & D1
— 5 _—— ©
the water volume. I_II_°® 1
[_| e
o U Y Y
[ ,  Cold Ambient Warm Hot ===~ 5 )
L= ot
L]-s U S U O/ I
150mL 250mL 500mL Continuous
:
k Lock
v 8 g (0) riodi
o Press" Lok "and " L to dispense hot water. ( PHILIPS
Press any other button to stop. 6 D
_ - — = &
* Ambient water can be dispensed directly without | 1I_ ¢ IR
' 8 [ _| e
pressing " oo "
& U} V] V]
Cold Ambient Warm Hot
- +
\J J V) v/
150mL 250mL 500mL Continuous

&
] I
e @
o Important Note:

e Press the " Lgk " for 3 seconds to disable/enable the safety lock.

§ 1)
o Pressand holdthe " = "and " ww " buttons for 3 seconds to disable/enable the beep sound

prompt.
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6.4 Raw Water Refresh and Refill

Water Change Reminder:

The machine will prompt you to change water when:

e The tap water tank has not been refilled within

48 hours.

e The TDS value of the tap water is high.

e The water quality level in the tap water tank is low.

Steps to Change Water:
1. Open the lid of the tap watertank.
2. Lift the tank out and discard any remaining water.

3. Refill the tank with fresh tap water and place it
back in the machine, making sure the lid is closed

securely.

@ 'mportant Note:

Always empty the tank before adding fresh water.
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7 Daily Maintenance

Waterway Cleaning

Water Change Reminder:

The machine will prompt you to cleaning the waterway when:
e The product hasn't been used for over a week or if it has been used continuously for a month.

e Reuse the dispenser after long period of disuse.

Steps for Waterway Cleaning:
1. Cleaning Preparation:

Fill the tap water tank with tap water, place it back in the machine, and put the lid on properly.

e Wait until the filtered water jug is full and the " (9 "light is off. The cleaning function won't

work until this happens.
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2.Set Up for Cleaning:

™

e Place a container (at least 2 liters) under the water outlet. Short press the " c.;no.ng ", then" Logc’k ",

and " \@ " buttons to start the cleaning process.

PHILIPS N

& o ¢t

g LU

L3
| !

e During cleaning, short press " ©) "to pause. To exit the cleaning process, short press the " ceaning "

again.

PHILIPS I

& o

™

Cle\‘oing U /
K%Qj/ Pause

Quit
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3. Complete Cleaning: When the "100%" indicator flashes, the cleaning process is finished.

@

~eo—
(AR

U oy
. N

0

Cleaning ===

0 Important Note:
o |f the ice cube/cold water function is off: The machine will dispense 1000ml of water (ambient
and hot) to flush the hot water line.

o |f the ice cube/cold water function is on: The machine will dispense 2000ml of water (ambient

and hot) to flush both the cold and hot water lines.

Clean the Tap Water Tank and Filtered Water Jug:

If you see obvious impurities at the bottom of the tap water tank or filtered water jug, rinse them

with water and clean them using a cleaning brush.

It's recommended to clean both the tap water tank and the filtered water jug with a brush* at least

once a week.

o Important Note:

Do not put the tap water tank or the filtered water jug in the dishwasher.

* Please buy the cleaning brush yourself.
30



Descaling of Tap Water Tank

Steps for Descaling:

1. Empty the Tap Water Tank: Remove and empty the tap water tank.

2. Prepare Cleaning Solution: Fill the tap water tank to the half and add 30g of citric acid*. Stir
lightly, then let it soak for 2 hours.

30g citric aci%

@ 'mportant Note:

Do not place the tap water tank back in the dispenser during this time.
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3. Rinse and Refill: After 2 hours, discard the citric acid solution. Clean the entire tank with tap
water, making sure to rinse it thoroughly. Refill the tank with fresh tap water and place it back

into the dispenser.

* Please buy the citric acid yourself.

Filter Cartridge Storage (When Not in Use for More Than 7 Days)

If the systemwill not be used for over 7 days, please follow these steps:

1. Empty the water tank and filtered jug: Drain both the tap water tank and the filtered water jug.
2. Disconnect the power supply: Unplug the machine from the power source.

3. Store the filter element: Seal the filter element and place it in the refrigerator’s fresh compart-

ment (temperature between 2-5°C).

@ 'mportant Note:
¢ Do not store the filter in the freezer.

¢ Rinse before use: When you use the machine again, follow the rinsing procedure to prepare it for use.
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Filter Replacement

Filter Replacement Guidelines

Replace the filter cartridge whenthe" U "indicator flashes on the display panel or based on

the recommended cycle.

Name Model Suggested Replacement Cycle

Aquaporin Inside Reverse Osmosis Filter ADD583 1 year

@ Only the orginal Philips filter cartridge can be used for replacement.

Steps to Replace the Filter:

1. Power off the machine and remove the water tank.

2. Use the filter wrench (provided with the replacement filter) to twist the old filter

counter clockwise to the " Cf° position and remove it.




3. Insert the new filter into the holder and twist it clockwise to the " (& . Replace the water tank

and plug in.

4. Reset the filter indicator by pressing and holding the " w20 "+ " e "button for 3 seconds

untilthe T "turns white.

a PHILIPS
e o0
. - — - &
| II_°C 1
[ _| e
uowu ooy oy
Cold Ambient ‘Warm Hot
- +
Y =] V] V)]
150mL 2! L 50fpL Continuous
Ok
k Lock

@ 'mportant Note:
¢ Do not store the filter in the freezer.

e Rinse before use: When you use the machine again, follow the rinsing procedure to prepare it for use.
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8 Troubleshooting

Error

Causes

Solutions

EO1: Cannot extract
hot water.

Tap water temperature
exceeds 38°C.

Make sure the tap water temperature|
does not exceed 38°C.

E02: Cannot extract
hot water.

Abnormal alarm from the water
outlet temperature probe.

When the filtration is completed,
extract 500ml of ambient water
and try extracting the hot water
again. Please contact customer
services if the problem cannot be
solved.

EOQ4: Cannot extract
hot water.

Abnormal heating alarm.

When the filtration is completed,
extract 500ml of ambient water
and try extracting the hot water
again. Please contact customer
services if the problem cannot be
solved.

E06: The product is
unable to filter and
dispense water
normally.

Abnormal water filtration alarm.

Filter not installed properly or
clogged.

Check if the filter is installed properly
or clogged. If the filter is clogged,
please replace it.

EU: Product
communication
error.

Abnormal communication signal
within the product's electronic
control board.

Turn off the power for 1-2 minutes,
and then reconnect the power.

Unable to dispense
water.

Filtered water jug is out of water.

If" (9 "is flashing, wait for it to
stop flashing before dispensing
water normally.

Filtered water jug is not installed
properly.

Check if the filtered jug is installed
properly.

Tap water tank is not installed
properly.

Check if the tap water tank is
installed properly.

Cannot filter water.

Tap water tank is at a low water
level,and " {\ " flashes red.

Empty the water in the tap water
tank completely, and then refill it
with tap water.

Filtered water jug is not installed
properly.

Check if the filtered jug is installed
properly.

Tap water tank is not installed
properly.

Check if the tap water tank is
installed properly.

35



Water leakage.

Water overflows from the water
drip tray.

Empty the water drip tray.

The sealing valve at the bottom of
the tap water tank is blocked.

Hold the sealing valve with a
thimble or a finger to remove the
blockage.

Filtered water jug not installed
properly.

Ensure that the filtered water jug or
the tap water tank is installed

properly.

Odd taste of the
water.

The new dispenser hasn't been
cleaned.

Follow the cleaning procedures for
the first time use.

Filtered cartridge is not changed
as required.

Change the filter cartridge.

Leakage of electricity.

Improper grounding or damaged
power cord.

Three-core plug with reliable
grounding must be used. Please
contact customer services.

Buttons/display screen
does not respond.

A system malfunction or hardware
damage has occurred.

Turn off the power for 1-2 minutes,
and then reconnect the power.
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9 Packing List

Dispenser (with 1 filter inside) x1
Water drip tray x1
Filtered water jug x2
User manual x1
Quick start guide x1
Filter replacement guide x1
Unpack instruction x1

10 Guarantee and Support

If you need information or have any questions, please visit www.philips.com/support or contact
the consumer service center in your country/region. If there is no consumer service center in your

country/region, please contact your local distributor.

Within two years from the date of purchase, you will receive free warranty service for any damage
caused by manufacturing process problems, or any damage to components under normal use

conditions confirmed by our maintenance service personnel.

Warranty service excludes frequently replaced consumables, auxiliary equipment, shipping costs

and door-to-door service. Please show proof of purchase to service personnel when servicing.

Please keep this user manual for future reference.
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1 EERHE
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WEREREREREYEEBE RIS,

RERBITRHENDAGFESEEANGE TERAKS;

o AMREMENERRIZROMT, BRECESY, BRUERNSHIERRE. BREMRTEHMD

=RIBET;

KRB BETNSENS HIRNA LRI /R ENISAT;

VI RRFHBINEIRIGER, URSIEBERR;
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o AR ERENCRE E3R5-38°C, EACREBIB38°CHy, BRIEEL, IR SAI; EACREEIRSCH,

FIRERE RLKER, SIHEHE SR TR,

AEREERNREAREKEER, KAERA I SREDN=TSHEE;
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AHEROMEERE. BIREY, FEARIEFIEENE R
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o RN BB IB 24/ )\ I R R Al AR K ERRIK;
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EPERRBREEAMBRAKAIFERIERENERASHE, ATENHETRE EX%BR‘E;
o KIZ LI BEEBEFMERNER, ARTTAEEMEE,
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2 EERMWSH

EmaiE Philips RO #lis% &R 7K i
ADD6922CG/90; ADD6922DG/90; ADD6922CG/97

iR ADD6922CG/67; ADD6922DG/67; ADD6922DG/79
ADD6922CG/10; ADD6922DG/10

HEEBR 220-240V

EEIER 50-60Hz

EERIE S 2050-2400W

BEERASE 100W

EERLEMR 0.8A

RIRZELR ST/N/SN/T

RIEE R600a, 16.59

ERTFKE 2000L

EERIRE 0.2L/min

AR BB 2K

BRAKER 5-38°C
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IEES

Aquaporin Inside

RO AR 6.0LRKF8

BRIFmER

0.35L K&

1.4L fFKE —

‘‘‘‘‘‘‘‘‘‘‘‘‘‘

BIRAR
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PHILIPS

Register your product and learn more via the website link below:

www.philips.com/water

Specifications are subject to change without prior notice

© 2025 AquaShield

All rights reserved.

Philips and the Philips Shield Emblem are registered trademarks of

Koninklijke Philips N.V. and are used under license.

This product has been manufactured by and is sold under the responsibility of

Hong Kong AquaShield Health Technology Company Limited

and Hong Kong AquaShield Health Technology Company Limited is the warrantor in relation to this product.
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