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Exhibit 22 
Additional Terms and Conditions for Patient Care and Monitoring Services Clinical Performance 

Agreement 
1. Services Provided/Definitions.  

1.1 Customer has purchased credits (“Credits”) under this Agreement that may be redeemed for Philips’ 
Clinical Services outlined below. Customer may not select a Clinical Service for Equipment that are not 
identified in this Agreement or are not located at the Site. Refer to the current Clinical Performance Data 
sheet.  
1.1.1 Clinical Education (eight (8) consecutive hours will be delivered (onsite, remote or a combination 

thereof) from 7 AM – 7 PM, Monday-Friday; after hours: 7 PM – 7 AM Monday-Friday, weekends, 
and holidays) includes Philips then-current offering of Clinical Services programs, which may be 
revised by Philips without notice to Customer. 

1.1.2 Equipment Configuration (eight (8) consecutive hours will be delivered (onsite, remote or a 
combination thereof) from 7 AM – 7 PM, Monday-Friday) includes Philips consultation with the 
Customer representative (as described in Section 3 herein) to determine appropriate Equipment 
configuration for Customer’s use of Equipment. 

1.1.3 Equipment Re-Cloning (eight (8) consecutive hours at Equipment Site from 7 AM – 7 PM, Monday-
Friday) includes Philips (i) cloning of Equipment settings after Equipment Configuration. The 
number of Equipment pieces that the Re-Cloning activity is applied to by Philips is dependent on 
the number of Credits used by Customer for such activities. 

1.1.4 Equipment Utilization Evaluation or Educational Tools Assessment (eight (8) consecutive hours at 
the Site from 7 AM – 7 PM, Monday-Friday; one (1) time visit during each year of the Agreement): 
Equipment Utilization Evaluation includes a visit by a Philips clinical specialist to the Site one (1) 
time during each year of the Term. During the visit, the Philips clinical specialist will assess and 
evaluate how Customer utilizes the Equipment applications in accordance with the Equipment 
specifications. Philips will provide Customer with a written report of its findings after the 
evaluation. Educational Tools Assessment includes a visit by a Philips clinical specialist to the Site 
one (1) time during each year of the Term and will be conducted at the same time Equipment 
Utilization Evaluation is conducted. Philips clinical specialist will recommend additional educational 
tools that would complement Customer’s existing educational tools library. 

1.1.5 Customer Care Solutions Center (available twenty-four (24) hours per day, seven (7) days a week) 
includes access to Philips Customer Care Solutions Center for clinical questions related to the 
Equipment. Such access does not entitle Customer to Equipment repair services, which may only 
be provided under the terms and conditions of a written service agreement between Philips and 
Customer. Philips Customer Care Support Line Call + 1 800-722-9377. 

2. Expiration, Redemption Restrictions, and Exclusions.  
2.1 Customers can begin accessing the Services on the date agreed to in the Pre-Contract letter. 
2.2 Expiration. All unused Credits expire at the end of the Term and Customer may not redeem Credits after 

the end of the Term. No refund will be provided for unused Credits. 
2.3 Redemption Restrictions. Customer may not redeem more than seventy-five percent (75%) of the Credits 

during the first half of the Term. A minimum of twenty-five percent (25%) of the credits should be used in 
the first half of the Term. Credits may not be used to purchase any other service or equipment. 

2.4 Exclusions. The Agreement does not include any technical biomed education, Equipment service or 
operations training, or clinical education training on modalities other than Patient Monitoring. 

2.5 Term must begin within one (1) year of invoice; exceptions only for consecutively purchased term 
agreements. 

3. Scheduling.  
3.1 Customer must identify a Customer representative, to Philips in writing, who will manage Customer’s 

selection and scheduling of all Clinical Services with Philips. Customer must schedule all Clinical Services, 
except Response Center Access, at least ten (10) weeks prior to the desired date for Philips to deliver the 
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selected Clinical Services. If Customer representative does not schedule delivery of such Clinical Services 
with Philips, then Philips shall not be obligated to perform such Clinical Services. 

3.2 Customer will provide full and free access and use of the Equipment for Clinical Services delivery. 
4. Travel Expenses.  

4.1 Philips’ travel expenses for all Clinical Performance delivered at the Site are included in the Contract Price. 


