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1 Precautions

Warning
- Use municipal tap water as the source. Do not use any water of unknown source.
- Keep the dispenser away from children.
- Be sure to handle the dispenser gently and carefully. Do not modify or drop the filter
cartridge. If it has been modified, externally damaged or dropped, replace it.
- This dispenser is intended for domestic use only.

Cautions

-Handle it gently to avoid damage.

- This dispenser should be placed on a stable and horizontal surface.

- The dispenser should be placed in a cool and well-ventilated indoor environment. Keep away
from direct sunlight, heating elements, or hot surface.

- The dispenser shall not be placed in an environment that may have inflammable gas leakage.

- To avoid electric shock, do not touch the power plug with wet hands.

- To avoid damage, do not disassemble or modify the machine or put any heavy
objects on it.

-1f the dispenser will not be used for a long time, please make sure it is disconnected from
the power supply, and empty the water tank.

- The inlet water temperature should be 5°C-38°C. If the temperature is higher than 38°C, the
filter cartridge will be damaged and unable to work. If the temperature is lower than 5°C, the
dispenser might be frozen and the elements of the dispenser will be damaged.

- The dispenser can only be installed and used indoor and with power supply of reliable
grounding.

- For the first time use, or if the machine hasn’t been used for a long time, fill the water tank and
wait until the filtering indicator is off. Continuously extract the water until the filtered water
tank is empty by pressing the 85°C and 300ml buttons for 3 seconds. Repeat this twice.

- Always use certified elements and accessories for the repairment and maintenance of the
dispenser.

- Organic solvent such as gasoline shall not be used for wiping the housing of the
dispenser. If cleaning is required, please gently wipe the surface of the product with wet
cloth after itis disconnected from power supply.

- If there is any abnormality, unplug the product from power supply immediately, and do not
leave the defective dispenser in working mode.

- With upgrade of the product, certain words or pictures on the manual may be different from
the actual product, and the actual product shall govern in this case.

- The dispenser is suggested to be used in areas whose altitude are no higher than 1,200 m.

- If the user intends to extract ambient water or water of 45°C immediately after extracting hot
water, some hot water may come out at the beginning, if so please watch out to avoid being
burnt by the hot water.

- 1f the power cord appears to be damaged, please stop using the product. To avoid risks of
danger, the power cord must be replaced by the manufacturer.

- Do not disassemble or repair the dispenser by yourself, nor hand it over to any person not
authorized to repair, as improper repairing may cause risks of danger.



2 Product introduction

This is a countertop RO water dispenser. With instant heating technology, it provides hot water
of different temperatures within seconds. The innovative all-in-one RO filtration system removes
110 kinds of harmful substances that may exist in the tap water*.

* The removal rate of 101 substances are tested by international certification and testing agency
SGS/BV under laboratory conditions, and other 9 substances are tested by internal laboratory.

3 Main technical specifications

Product model ADD6910 ADD6910DG
Rated voltage 220-240V ~

Total rated power 2200-2400 W

Filtration capacity 2000 L*

Applicable water source Municipal tap water
Inlet water pressure 0-0.06 MPa

Inlet water temperature 5-38°C

Water filtration flow rate 0.13 L/min

* Based on test conducted by the international certification and testing agency BV under
laboratory conditions.



4 Product overview
Tap water tank cover
All-in-one RO filter
Filter cover

Inner water tank for
the filtered water
(inside the dispenser)

Tap water

Display panel tank

Water extraction
button
Extraction
indicator light

Nozzle
Power cord

Check val
Removable drip tray eckvalve

5 User interface

Indicator of UV-LED sterilization Indicator of filter lifetime

Y ©_0 y

N N
I
95°C I-I I-| 500m
g T
Temperature 85°C X (Q 300ml Volume
selection selection
button** S @ . button***
z&’{: Customize 21L02n|
I
Am\lf;ént Safety Lock 1&6{“

Indicator of changing water Indicator of water filtration

**There could be a temperature deviation of +3°C,***There could be a volume deviation of +10%,
the actual temperature and volume depends on usage environment and local tap water quality.
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6 Installation

(1) Setup

- Please put the dispenser on a cool, well-ventilated and stable place. Keep away from heat.

- Take out the tap water tank and fill it with water. Install it back to the dispenser and cover
the lid.

- Plug in. The dispenser beeps and icons on display panel will be on once it has been set up.

(2) First time using

- During first time use, please check if any water leaks from or gathers around the dispenser,
if there is any strange noise, burnt smell or smoke coming out from the product, please
disconnect the power cord and contact customer services if you find any of the situations
above.

- For the first time use, or if the dispenser has not been used for a long time, fill the water
tank and wait until the filtering indicator is off. Continuously extract the water until the
water tank is empty by pressing “\¢" (85°C button) and “g” (300ml button) for3
seconds. Repeat this twice.

- Note: When the dispenser starts to heat up the water, in order to avoid dry-heating and
protect the machine, please extract some ambient water before choosing hot water.

7 Usage instruction

(1) Filtering water QR —
-If the inner water tank for the filtered water is at a low water level, . I . l

the dispenser will automatically start to filter the tap water until |-l |-l 0
the filtration is done. When the “&" (Indicator of water filtration) O M Ll
is on, water can still be extracted. When the “®” (Indicator of )

water filtration) flashes, water cannot be extracted.

(2) Extracting water v 5 .
- Select the water temperature and volume needed. Press the “&" ““ “@ o
(Safety Lock button) to unlock. This step is not needed if ambient Ambe sstelok 1som

water is selected. Tap the extraction button once to get the water
you choose. Tap it again or tap any other button to stop.

- Continuous water extraction: Long press water extraction button
for 3 seconds. The maximum volume extracted is 1 L for a time.

- Note: To avoid being scalded, keep the distance from the nozzle
during extracting hot water.




- Customization: If the extraction process is stopped in halfway,

press the “©" (Customize button) and the dispenser will g:\f{ ﬁno ﬂ‘
memorize the water temperature and volume extracted at this W s g
time. The dispenser will go back to standby mode if no button is e e b e
pressed within 10 seconds. Next time if you want to extract water A:UC T gz T oo
of the customized temperature and volume as originally selected, W - N Y
press the “©" (Customize button) and then the “&" (Safety Lock fment ot
button) to unlock (this step is not needed if ambient water is

selected) , the dispenser will extract the customized water when

you press the extraction button.
- The extraction indicator light will be on when extracting water.

(3) Changing water

-When “¢" (Indicator of changing water) U o
flashes, the water in the tap water tank = ot
needs to be changed, which will happen EZUC o o
in the following conditions; VG u

- Water in the tap water tank is at or less e fweme
than the lowest water level; o SatetyLock <,

-TDS value in the tank is high;

- Water in the tank is not changed for over

48 hours.
Empty and refill the tap water tank in these cases.

- Note: Never refill the tap water tank before emptying it. Cover the tap water tank lid
after changing the water, otherwise the “ (%" (Indicator of changing water) will keep
flashing.

(4) Rinsing

- The dispenser will do auto rinsing before and after water filtration g e 0 o
once itis connected with power supply and the tap water tank is Y ::”::o,: -
covered. L

-Forced rinsing: long press “\J” (Ambient water) + “&" (Safety Lock v o o sy
button) for 3 seconds, the dispenser will rinse for 3 minutes. U 6 U
Forced rinsing cannot be performed when the inner water tank Ambert - sefetyock reom!
for the filter water is full. @

(5) Emptying the inner water tank for the filtered water 9;‘; IQII'ID 9

-Long press 9" (85°C button) + “iJ” (300ml button) for 3 w0 g
seconds. The dispenser will extract water until the inner water we 6O
tank for the filtered water is empty. 4{;9 9 \3)

- Note: Please prepare a container larger than 2L for the discharged v Y
water. e sateylock 1sam




(6) Winter mode N ° Y
-When the tap water temperature is lower than 10°C, winter mode ST cwemee  20m
can be set. U e Y
-Long press “\))" (Ambient water) for 3 seconds, and then tap the
water extraction icon to get 25°C filtered water, and this is valid for
a single operation only.

(7) sterilization .
- The UV-LED sterilization will start to work for an hour once the - @
dispenser is plugged in.

- Automatic sterilization: one hour after connecting power, the I ' . '
UV-LED will be on for 10 minutes in every 50 minutes. l-l l-l o
-"®" (Indicator of UV-LED sterilization) will light up during UV-LED o L

sterilization, otherwise it will be off.

(8) Sleep mode

-If no operation in 1 minute, the dispenser will automatically go to sleep mode.

-When the dispenser is in sleep mode, the lights of all buttons are off except the
“&" (Safety Lock button) .

- Touch any button to end the sleep mode.

8 Routine maintenance

(1) If the product is not used for over two days, it is suggested to change water in the tap
water tank and then empty the inner water tank for the filtered water (Long press "9 "” (85°C
button) + “J" (300ml button) for 3 seconds) Repeat the process twice.

(2) If the product will not be used for around or more than one week, please empty the water

in it and disconnect the dispenser from power supply. Seal the filter cartridge and store it
in the refrigerator (2-5°C, do not put it in the freezer). When you use it again, please follow
the procedures above-mentioned to clean both water tanks.

(3) Cleaning of tap water tank

If there are obvious impurities at the bottom of the tap water
tank, please rinse it with water and clean it with the cleaning l
brush. Clean the tap water tank with the brush at
least once per week.

* Please purchase the cleaning brush separately.




9 Filter cartridge replacement

Please change the filter cartridge according to the filter lifetime indicator on the display panel, or
the suggested replacement cycle. New filter cartridge can be purchased from authorized
retailers and service centers. The model code is ADD550.

Name Model Suggested Replacement Cycle
All-in-one RO filter ADD550 1 year

Only the original Philips filter cartridge can be used for replacement.

(1) Indicator of filter lifetime 0
The color of “[1” (Indicator of filter lifetime) shows the remaining
lifetime for the filter cartridge as follows:

Blue: more than 10% lifetime left

Purple: less than 10% lifetime left, the buzzer sounds three times
when dispensing water

Red: less than 7-day lifetime left, the buzzer sounds for 6 seconds
when dispensing water

o

(2) Filter cartridge replacement instruction

-Unplug the product from power supply.

- Press the button on the cover of filter cartridge and the cover will pop up.

- Rotate the old filter cartridge counterclockwise to the unlocked position and take it out.

-Insert the new filter cartridge into the dispenser. Rotate it clockwise to the locking position
and cover the lid.

-Plug in. Long press “\J" (Ambient water) + "\J"” (150ml button) for 3 seconds to reset the
filter cartridge lifetime. The indicator light changes to blue again.

- Rinse the filter cartridge same as the first-time use.

Take out



10 Troubleshooting

Error Causes Solutions
The product is not connected Check if the dispenser is well connected with
with the power supply. power supply.
Cannotextract | Button is not pressed properly. Press the water extraction button again.

ambient water

Not enough filtered water in the
inner water tank.

If the “ &" (Indicator of chan%mg water) flashes,
please change the water in the tap water tank.
Extract water after filtration finishes.

Cannot extract The dispenser is dry-heating.

Extract ambient water for several times first, and
then extract hot water.

hot water Not enough filtered water in the

inner water tank.

Wait for a while till “0)" (Indicator of water filtration)
stops flashing.

Tap water tank lid is not
well-covered.

Check the tap water tank lid and cover it.

The water in the tap water tank

Cannot filter is at low level.

Change water in the tap water tank. Check if there
is any strange noise when filtering.

Tap water tank is notinstalled

ater i i
W, properly. Check the tap water tank and install it properly.
} ) . : Disconnect the dispenser from the power sup
Elrlge;)recrzla;trldge is not installed Open the filter cartridge lid and take out the fplter

cartridge, then install it properly.

The water in the tap water tank is
at low water level.

Change the water in the tap water tank. Check if
any strange noise when filtering.

Strange noise | Filtering system is blocked by air.

Force rinsing for 1~3 times.

when filtering | The quality of the tap water does

not meet the requirement and the
filter cartridge is blocked earlier
than expected.

Change the filter cartridge and check it again.

The removable drip tray is full.

Empty the removable drip tray.

The check valve on tap water
tank base is blocked or rinsed out.

Put the check valve back to original place or contact
customer services to change it.

The power cord is damaged.

Leakage -
The sealing valve at the bottom of :
the tap water tank is blocked. Hold the sealing valve and remove the blockage.
. Disconnect power supply and water source. Please
Water oozes from the dispenser. Contact customer services.
! ] Fill the tap water tank, filter the water and empty
The dispenser is new. the filtered water tank. Repeat the process twice.
Oddtaste of | The dispenser has not been used Fill the tap water tank, filter the water and empty
the water for along time. the filtered water tank. Repeat the process twice.
Filter cartridge is not changed as Change the filter cartridge
required. ’
Leakage of Bad grounding. Must use power socket with reliable grounding.
electricity

Please contact customer services.

Button/display | Damaged parts.

Please contact customer services.

panel does

not respond The system halts.

Dlsconnect the dispenser from power supply for
1~2 minutes and then plug itin'again.




Error code

Error code | What does it mean Solutions

E4 Heating element abnormality Contact customer services

Stop using the dispenser and wait for the heating
element to cool down to normal temperature. The

EH Heating element overheats alarm should stop automatically afterwards, and
the error code will disappear
E1 Tap water temperature sensor Contact customer services
abnormality
E2 Heating element temperature Contact customer services

sensor abnormality

ES TDS sensor abnormality Contact customer services

Extract 300ml ambient water, and if the alarm
does not stop, contact customer services

E9 The dispenser overflows
Check whether the check valve is in place, if not
put the check valve back to original place with a
thimble, or contact customer services to change it
EU Display panel malfunction Contact customer services

11 Guarantee & Service

If you need information or if you have any problems, please visit www.philips.com/support or
contact the consumer care center in your country. If there is no consumer care center in your
country, go to a local dealer. Within two years from the date of purchase, you will receive free
warranty service for any damage caused by the manufacturing process, or components under
normal operation confirmed by our maintenance service. The warranty service does not include
frequently replaced consumable components, auxiliary devices, transportation fees, and
door-to-door service. Please show the proof of purchase to the service personnel during
maintenance.

12 Packing list

Dispenser 1x
Removable drip tray 1x
User Manual 1x
Quick Start Guide 1x

Please keep this user manual for future reference.
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2 LusvuNNAnA U

T'aaanai™ RO wuuavlay dumaTulad asvinanusaunuuiud vinliisaun'Taamn if
aAumMalulud Tunn uinnssuszuun1snsay RO wuy all-in-one 2av Wiaadnsnsauasa 110
aifa vatalae uiusel*

* @ns1AsAAnans 101 1ifa 165 umsnedaulaaniigdus usadlaznIsnagaussa uanna SGS/BV
aalaannruaniagdd i asuazansa uq aa 9 mialdsunsnadauiaaasdg idnisaaly

3 damnuanmIItneaila

SUNA A uad ADD6910 ADD6910DG
wsoa ulnuwn 220-240 V ~
Aavlvvianua 2200-2400 W

5 unansnsasi i enuauasna unsag 2000 L*

WARU I T o ule Wdssihwmdua

w396 UL ML 0 - 0.06 MPa

a1 T UAIU L 5-38°C

2m31A15AT29U 0.13 L/min

PPN

* @10 9NN nadaula gL Ius UsasuanagausenIvlseing BV aalaaaiwiasilgd ians.
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#2n5a9 RO uuy
All-in-one
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dupgtn ———
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darava

aasavu AL LLaaA e

5 ninaafld

el

ufanan

suveAseal ase UV-LED suv aranstadviuaas
#A529
Y ®© 0 w)
95°C . l I l 500ml
s s
ss _U_lq —
U o P U
(o} JEE— -

Judana 85°C & (g 300ml Juidanse
UNRYU** FUT***
v © W,
45°C Customize 210ml
Y J

Ambient Safety Lock 150ml
Muvinsildauiin Miiviinsasasiin

Fanafianudiaviuuuasaangiit 3°C ¥R anafianuidaviuuzasimnast 10% aauglinazimnesaseina)
Aunmsldgnwinedauuaraamwindszihludui
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Tdsanld" suaad unsagaue v a1gnsTdNULULKIALFAINAUS asauMsLld aul Ul adunsadln
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Error code
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11 FuisyAunazusnig

wAs 2l ITAss vdseAugal duanniue a mnaasiasnsday auw U uldsa 'l
www.philips.com/welcome

aalugasf duanniund anaaglas uus 1193 ulseAuns & 1us uauEd ey gl L aaNNATEUIUNTHEA A
us asdudssnaunalanisvinoulad v les unsd ud ulaaus n1suns9T A AAN.

us AsnsTudseAvlasug ssudsenaud wld asr il auiae (Aansavas avnsasildnsanud anan
uduusl e uuanuld sulaaauuniusulanald 1a4 ) alnsallas NANAURILATLT ANTRITILU.

Tlsauganangrunse awntd i1l us N5 Tuseninen1singes e

A luaEuNsasT uus N33 udseAuns el aulasalihi

1. anud avngannnsideund luwmangani unsid auaad udsenau lumansaunse as 9 lumnnes
unszamsldudraauasnIsidud awana.

2. anudszannuazanuLE avngul agannAsUURIng aa ti i iana U 9.

3. Ms19s hwaznsds uld auleslulas unnsaulsr.

4. e aungd'u q WidenamadaT e (W udaassuane wss ulWw Il adned 1a4 ).

5. e amanid aannnstadnurlduanidu (dunsld luassnunssuuaziad awnal 2el).

6. $72uMsd NUTALALAITS NLNAVT LA AINNNTTVINULNET BN ad el TealuguNanssnuaaniIsvinoul
AETUDINE (A QUDI.

Aunaal Vit i unsusyan g uWus 8 s uAs1n59s W Mmeatuszaznaiuazsd auwla Aituuauazl
U AR g mnguIneuaI U 1aa.
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Tiéng viét
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4 T6ng quan san pham 31 12 Liét ké dong goi 38
5 Giao dién ngudi dung 31

6 Lapdat 32

7 Hudng dan st dung 32

8 Bdo tri dinh ky 34




1 Bién phap phong nglra

Canh bao

* St dung nudc may thanh phd lam ngudn nudc. Khong sir dung bat ky ngudén nudc nao ma khong
biét ro.

- D& may loc nudc tranh xa tré em.

* Dam bao van chuy&n may loc cin than va nhe nhang. Khéng thay déi hodc tha vt I5i loc. Néu I5i
loc bi thay d6i, hu hdng bén ngoai hodc bi rai v3, can phai thay bd phan nay.

* May loc nay chi danh cho str dung trong sinh hoat.

Cén trong

* Van chuy&n nhe nhang dé tranh hu hong.

- My loc nay phai dudc dat trén bé& mét 6n dinh va ndm ngang.

- Can d5t may loc trong nha, 1a nai kho rdo, thodng mat. D& may tranh xa anh sang mét trdi truc tiép,
cac yéu to gia nhiét hodc bat cr noi nao ndng.

* Khong dat may loc nudc tai nai cd khi ro gi.

- D€ tranh bi dién giat, khong s& vao phich cdm khi tay uét.

- D& tranh gay ra hu hdng, khdng tu minh thao rdi, sira sang lai may hodc dit bat ky vy ndng nao
Ién trén may.

* N&u khéng st dung may loc trong thdi gian dai, phai dam bao ngat két ndi véi ngudn dién va xa hét
nudc trong binh ra.

* Nhiét d6 nuéc dau vao phai la tir 50C -380C. NEu nhiét d6 cao hon 380C, 16i loc sé bi hdng va khong
thé hoat dong. N&u nhiét do thap hon 50C, mdy loc cé thé bi déng bang va cac bd phan may sé bi hong.

- My loc chi cé thé& dugc I8p dat va st dung trong nha, véi ngudn dién tiép dia dang tin cay.

* Trong thdi gian dau s dung hodc khi khéng dugdc sir dung trong mét thai gian dai, can lam sach
may loc nhiéu Ian cho dén khi sach hoan toan; chi cé thé sir dung may loc sau khi d& lam sach k§
luGng.

* Ludn st dung cac bd phan va phu kién da dugc chrng nhan dé sira chita va bao tri may loc.

- Khéng str dung cac dung mdi hitu ca nhu xang, v.v dé lau chui vé ngoai may loc. Néu can lam sach,
d&é nghi lau nhe bé mat bang khdn uGt sau khi d3 ngat khoi ngudn dién.

- Néu xay ra bat thudng gi, can rét phich cdm ra khdi ngudn dién ngay l1ap tic va khdng d&€ may loc
G ché do lam viéc.

* Vdi viéc nang cap san pham, mot s6 ti ngir hodc hinh anh trong tai liéu hudng dan st dung cé thé
khac so véi san pham thuc t&, va san pham thuc té€ s& chi phéi trong trudng hgp nay.

* Theo khuyén cdo, cdy nudc phai dugc sir dung tai nhirng khu vuc cé cao do khong qua 1.200 m.

* Néu ngudi dung ¢ y dinh udng nudc trong phong hoac nudc 450C ngay sau khi rét nudc ndng, thi
ngay tr dau mét lugng it nudc ndng co thé sé chay ra, néu vay can dé phong tranh bi bdng bdi nuéc
nong.

- N&u day ngudn dién bj hdng, can dirng s dung san pham. D& tranh rui ro xay ra nguy hiém, day
ngudn do6 can phai dugc thay thé bdi nha san xuat hodc trung tam dich vu khach hang chuyén nghiép.

* Khong tu'y thdo rdi hodc stra chira cay nudc, hodc giao cho trung tdm dich vu khach hang ma khéng
dugc phép slra chira, vi viéc sira chita khdng ding céch cé thé gay ra rui ro nguy hiém.
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2 Gidi thiéu san phdm

Day 1a may loc nudc RO dé ban. V8i cdng nghé lam néng tdc thi, may cung cip nudc ndng véi cac
nhiét do khac nhau trong vong vai gidy. Hé théng loc RO tat ca trong mot cai tién loai bo 110 loai
chéat ddc hai cé thé ton tai trong nudc may *.

* Ty 18 loai bd 101 chat dugc kiém tra bdi cd quan kiém nghiém va chiing nhan qudc t& SGS / BV
trong diéu kién phong thi nghiém, va 9 chat khac dudc ki€ém tra bdi phong thi nghiém ndi bd.

3 Thoéng so ky thuat chinh

Kiéu mau san pham ADD6910 ADD6910DG
bién ap dinh mdrc 220-240V ~

T6ng cdng sudt dinh mirc 2200-2400 W

T6ng lugng nudc dinh mirc 2000 L*

Nguon nudc sr dung Nudc sach thanh phd
Ap luc nude dau vao 0-0.06 Mpa

Nhiét do nudc dau vao 5-38°C

Luu lugng loc nudc 0.13 L/phut

* Dya trén thir nghiém dudc tién hanh bdi cd quan kiém dinh va chifng nhan quéc t& BV trong diéu
kién phong thi nghiém.
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4 Téng quan san pham

Nap binh nudc thd

Loc RO tat ca trong
mot
N&p bd loc

Binh nudc bén trong
chira nudc loc
(bén trong cay nudc)

Bang hién thi

Nut rét nudc

beén bao khi rét

Voi nudc

Voi xa nudc

5 Giao dién ngugi dung

B& chi bdo khir tring bang UV-LED

Nut chon
nhiét do

Binh nudc
tho

Day ngudn

Van kiém tra

B& chi bdo tudi tho cla

b6 loc

kSES)

95°C

LSS}

85°C

Ambient

©

Customize

&

Safety Lock

150ml

B0 chi bao thay nudcc

B6 chi bao loc nudc

** C6 th8 c6 do 1ach nhiét d6 13 + 30C, *** C6 thé b db 1éch am lugng 13 + 10%,
nhiét d6 va khdi lugng thuc t&€ phu thudc vao viéc str dung moi trudng va chét lugng nudc may cuc bo.

31
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6 Lap dat

(1)Cai dat

- D& nghj dat may loc nudc tai vi tri 8n dinh, hodng mat. D& may tranh xa ngudn nhiét.
- L&y binh nudc tho ra va d6 day nudc. Lap binh trd lai may loc va day ndp.
* Cam ngudn dién. Tiéng bip va biéu tugng trén bang hién thi s& dugc bat Ién khi cai dét may.

(2) St dung lan dau

* Trong Ian st dung dau tién, dé nghi kiém tra xem c6 nudc rd ri ra tir hodc xung quanh may loc nudc
hay khdng, néu thay cé bat ky ti€éng 6n la, mui khét hodc khoi phat ra tir san pham, dé nghi ngat két
nGi nguodn dién va lién hé vai trung tam dich vu khach hang néu thdy sy c6 trén xay ra.
* DGi vdi lan st dung dau tién, hoac néu may loc nudc khong dugce sir dung trong mét thai gian dai,
phai d8 day binh nudc va dgi cho dén khi bd chi bao loc tat. Tiép tuc rdt nudc ra ngoai cho dén khi
binh hét nudc bang cach nhan nat ™ Y” (nat 850C) va “ J” (nat 300ml) trong 3 gidy. Tién hanh budc

nay 02 lan.

* Luu y: Khi may loc bt dau lam ndng nudc, dé tranh ndng khd va bao vé may, dé nghi rat mét it

nudc moi trudng trudce khi chon nudc ndng.

7 Huéng dan st dung

(1) Nudc loc

* Néu nudc bén trong binh & mdc thap, may loc sé tu dong bat dau loc
nudc thd cho dén khi hoan thanh qué trinh loc nudc. Khi nat “d ”
(B6 chi bao loc nurdc) bat 1én, nudc van cd thé dugc rut ra. Khi nat “&”
“B6 chi bdo loc nudc) nhdp nhay, thi khdng thé rit nudc néng ra.

(2) RUt nuéc

* Chon nhiét do va lugng nudc can thiét. An nit 8 ” (NGt khda bao vé

tré em) d& md khoda. Budc nay khdng can thiét néu Iua chon nudc moi

trudng. Cham vao nut rit nudc mot [an nita d& I8y nudc ma ban da chon.
Nh&n nit [an nita hodc nhan vao béat ky ndt nao khac dé€ dimg lai.

* RUt nudc lién tuc: Nhan gitr ndt rdt nudc trong thai gian 03 giay.

Lugng nudc téi da dugc rdt ra la 1L trong maét [an.
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* Luu y: D& tranh bi bdng tay, dé nghi gitt khodng cach véi voi nuc trong
qua trinh rdt nudc néng.

* Tuy chinh: Néu qua trinh rat nudc bi dirng gilra chirng, dé nghi an nat
“©" (NUt tuy chinh) va may loc nudc sé ghi nhg nhiét do va ugng nudc
dugc rit ra tai thdi diém nay. May loc nudc sé trd lai ch& do chd néu
khong nhan ndt nao trong vong 10 gidy. Lan sau néu ban mudn rut nudc
& nhiét d6 va lugng nudc tuy chinh nhu da chon ban dau, dé nghi an nut
nat “©” (NGt tuy chinh) va sau d6 an nat “&" (NGt khda bao vé tré em)
d& ma khda (budc nay khdng can thiét néu & chon muc nudc mdi trudng),
may loc nudc s€ rat nudc tuy chinh khi ban an nat rat nuéc.

* Den bao rdt nudc sé bat sang khi rit nudc.

(3)Thay nudc
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300ml

210ml

150m!

- Khi biéu “&” tugng “(Bd chi s6 thay nuéc) g e o0y
nhdp nhay, thi can phai thay nudc trong binh s oomi
nudc, diéu nay sé xay ra trong cac diéu kién Y 9
sau; Y _
* Muc nudc trong binh nudc thé bang hodc o o
thap han muc nudc thap nhat; .
* Gia tri TDS trong binh cao;

* Nudc trong binh khong dugc thay trnog vong

han 48 gid.

Trong nhitng trudng hop nay, tién hanh rat hét nudc va dd day lai binh nudc.

- Luu y: Khdng dugc d6 day binh trudc khi rat hét nudc. Pay ndp binh nudc sau khi d3 thay nudc,

néu khong, biéu tugng “ &” (Chi s6 thay nudc) van tiép tuc nhap nhay.

(4) Xa rtra

* May loc nudc sé tu dong xa rura trude va sau khi loc nude khi duge dau
ndi vGi ngudn dién va day ndp binh nudc.

* Xa rira cuBng bac: An gilt 1au ndt  “\U” (NuwSc moi trudng) + nat “&”
(NUt khda bao vé tré em) trong vong 03 gidy, mat loc nudc sé xa rira trong
03 phdt.

Khdng thé tién hanh xa rira cudng birc khi binh nudc van con day nudc.

(5) Rut sach binh chira nuéc da loc.

* An gitr nit w” (nat 850C + nat " U" (nGt 300ml) trong vong 03 giay.
May loc nudc sé rdt hét nude cho dén khi binh chira nudc da loc hét nudc.
* Luu y: Nudc dudc rit ra s& nhiéu hon 2L. D& nghi chuin bi mdt thung
chlfa du 16n d& chlta nudc.
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(6) Ché do mua dong

- Khi nhiét d6 nuéc thé thép han 100C, c6 thé cai dét ché d6 mua dong. CI
* Nhan va gilr lién tuc nat “\J” (Nudc méi trudng) trong vong 03 gidy, sau U .o, Y
d6 nhan vao biéu tugng rut nudc dé 18y nudc loc 250C va thao tac nay chi %j

6 thé hoat déng cho madt Ian sir dung.

(7) Khtr trung

* Qua trinh kh(r truing bang dén UV-LED sé& bt dau hoat dong trong vong
01 gig khi cdm ngudn dién may loc.

* Khir trung tu dong: 01 gid sau khi néi ngudn dién, dén UV- LED sé bat
I&n trong vong 10 phit sau mdi 50 phut.
* Biéu tugng “®” (Chi bao khir triing bang UV-LED) s& sang |én trong qua o ® o
trinh khir tring bang dén UV-LED, néu khdng bi€u tugng sé tat. A — -

(8) Ché db chs -
- N&u khdng hoat dong trong 01 phdt, may loc nudc sé tu ddng chuyén
sang ché do chg.

* Khi may loc 6 ché& dd chd, cac dén trén tt ca cac ndt déu tat, ngoai trir
dén “&” (NGt khéa bao vé tré em).

* An bét ky ndt nao dé dirng ché& dd chd.

8 Bao tri dinh ky

(1) N&u san pham khoéng dudc sir dung trong vong hon 02 ngay, ban nén thay nudc trong binh nuéc
thd va sau dé d6 sach binh nudc chira nudc loc (Nhan gitr ndt "W ” + (nGt 850C ‘T ” nit 300ml)
trong vong 03 giay.) Lap lai quy trinh nay 02 [an.

(2) Néu san pham khéng dudc st dung trong khoang han 01 tuan, dé nghi xa hét nudc trong binh
va ngat két nGi may loc véi ngudn dién. Bit kin 18i loc va bao quan trong td lanh (tir 2-5 © C,khéng
dat trong ngdn ddéng da). Khi sir dung lai, dé nghi tuan theo cac quy trinh néu trén dé lam sach
ca hai binh chtra.

(3) Vé sinh binh nudc thd
Néu co tap chéat rG rang & day binh chlra nudc may,
vui long rira sach bang nudc va vé sinh bang ban chai vé sinh.
V& sinh binh chifa nudc mdy bang ban chai it nhat mot [an mét tuan. V4

* VUi 1ong mua co Vvé sinh riéng biét.
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9 Thay the loi loc
D& nghi thay 13i loc theo bd chi bdo tudi tho trén bang hién thi hodc theo chu ky thay thé dudc dé
xudt. C6 th€ mua I8i loc méi tr cac nha béan 1& va cac trung tdm dich vu Gy quyén. M3 kiéu san
pham la ADD550.

Tén Kiéu mau Chu ky thay thé theo d@ xuat
B0 loc RO tat ca trong mot ADD550 01 nam

Chi 6 thé str dung 13i loc Philips chinh hang dé thay thé.
(1) Bd chi bao tudi tho cua bd loc

Mau cuia biéu tugng “[1” (B6 chi bado tudi tho clia bd loc) hién thi tudi - 0
tho con lai cla 16i loc nhu sau: -

Mau xanh: Con lai han 10% | | | |

Mau tim: Con lai dudi 10%, Khi tudi tho I8i loc con dudi 10%, s& co am l-l l-l o
thanh phat ra 3 lan khi Idy nudc o P

Mau do: Con lai dudi 7 ngay, Khi tudi tho 18i loc con 7 ngay, sé cé am
thanh phat ra trong 6 gidy khi ldy nudc

(2) Hung dan thay thé I5i loc
* RUt phich cdm may loc ra khoi ngudn dién;
* Nh&n nit trén ndp déy I8i loc va n3p s& bat 1én;
* Xoay I6i loc cli ngugc chiéu kim dong ho dén vi tri ma va lay ra;
* Dua I8i loc mdi vao may loc nuGc. Xoay theo chiéu kim déng ho dén vi tri khda va day nap;
* C&m ngudn dién vao. An gilt nat " (Nudc moi trusng) “\J” + (nGt 150ml) trong vong 03 gidy
dé cai dt lai tudi tho cua I5i loc. Bén bd chi béo sé lai chuyén sang mau xanh.
* Xa rira 16i loc nhu [an st dung dau tién.

Thaora
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10 XU ly sy’ c6

Su cO Nguyén nhan

Giai phap xtr ly

May khong dugc ddu ndi véi ngudn
dién

Ki€m tra xem may loc da dugc dau ndi dung cach véi
nguon dién.

Khéng thé rit

nudc mai Chua &n nat ding cach

An lai n(it rat nudce

trudng
Khéng cd du nudc bén trong binh
chira nudc loc

Né&u nut “&” (B chi bdo nudc can thay) nhap nhay,
D& nghi thay nudc trong binh nudc thé. Rut nudc sau
khi da loc xong.

. May loc nudc dang lam ndng kho
Khong thé rit

RUt nudc mai truGng trong vai lan dau tién, sau do
chiét nudc nong.

nudc ndng
Khéng du nudc trong may loc nudc

Dgi mot Itc cho dén khi nit “®” (B6 chi s6 loc nuéc)
bat I1én hodc nhdp nhay

Nap binh khdng ddy chat

Kiém tra ndp binh nudc thd va day nap lait

. Muc nudc trong binh thdp
Khdng thé loc

Thay nudc trong binh nudc thd. Kiém tra xem c6 bat
ky ti€ng On la khi dang loc

nugc L&p dat binh nudc khdng ding cach

Kiém tra binh nudc tho va I13p dét lai theo ding cach

Lap I3i loc khéng dung céach

Ngat ngudn dién ctua may. M8 ndp 15i loc va I8y I3i loc
ra, sau dé 13p lai cho ddng quy trinh.

Muc nudc trong binh nudc tho thap

Thay nudc trong binh nudc thd. Kiém tra xem cé bat
ky ti€ng On la khi dang loc

C4 ti€ng 6n lai | H& théng loc téc do khéng khi

Xa rira sach cu@ng birc tir 1 ~ 3 [an

khi dang loc
Chat lugng nudc tho khong dap (fng
yéu cau va 16i loc bi tdc sém han du | Thay thé& I8i loc va va kiém tra lai
kién
Voi xa nudc day Xa hét voi xa
Van kiém tra trén bé dung binh DAt lai van kiém tra vao vi tri ban dau bang mét dau néi
nudc thé bi tac hodc dugc xa ra ho3c lién hé véi cac trung tdm dich vu khach hang dé
. ngoai. thay thé.
RO gi -
Van lam kin & dugi day binh nudc Gilf van lam kin bang dau ndi hodc ngdn tay, loai bd vat
thd bij téc gay tac.

Nudc ro gi ra tir may loc

Ngat ngudn dién va ngudn nudc. D& nghi lién hé trung
tém dich vu khach hang
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May loc nudc con mé

D38 day binh nudc thd, tién hanh loc nudc va xa hét
binh nudc loc. Ldp lai quy trinh nay 02 lan

Nudc cé vi Khong str dung may loc trong thdi D6 day binh nudc thd, tién hanh loc nudc va xa hét
khac la gian dai binh nudc loc. Lap lai quy trinh nay 02 lan
Khong thay thé I6i loc nhu da yéu Thay thé 16i loc. D€ nghi lién hé vdi trung tam dich vu
cau khach hang.
Ti€p dia kém SUr dung & c&dm vdi tiép dia dang tin cay
RO gi dién
D&y ngudn bj hdng D& nghi lién hé trung tam dich vu khach hang
Bang nit Phéan c(rng bi hdng Dé nghij lién hé trung tadm dich vu khach hang

an/man hinh
hién thi khong

D& nghi lién hé trung tam dich vu khach hang

phan (ing Hé thdng gdp su' c§
~ X
Ma I0i
M3 16i Y nghia Giai phap

E4 Phan tr gia nhiét gadp bat thudng Lién hé trung tdm dich vu khach hang
Dirng s dung may loc va dgi cho phan tir gia nhiét

EH Phan tU gia nhiét qua nhiét ngudi di va giam xudng nhiét do binhxthlrc‘jng. Béao
dbng sé ty dong dirng sau do va ma 10i sé bién mat.

B& cam bién nhiét d6 nudc tho gap A A A . N
El bat thuting Lién hé trung tam dich vu khach hang
B6 cam bién nhiét do cua phan tdr A A A . R

E2 gia nhiét g3p bat thudng Lién hé trung tam dich vu khach hang

E8 B6 cam bién TDS gdp bat thutng Lién hé trung tam dich vu khach hang
RUt bt 300ml nudc méi trudng, néu bao dong khéng
dirng lai, dé nghi lién hé vai trung tam dich vy khach
hang

E9 May loc nudc bi chay tran Kiém tra xem van kiém tra cé dudgc I&p ding vi tri. Néu
khéng, ti€n hanh I3p van trd lai vi tri ban dau bang 01
khép n6i, hodc lién hé vdi trung tdm dich vy khach
hang dé thay thé.

EU Hé thong dif liéu gdp bat thudng Lién hé trung tam dich vu khach hang
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11 Bao hanh & Dich vu

May loc nudc dugc bao hanh 02 ndm k& tir ngay mua. Néu ban can thém théng tin, dé nghi truy cap
trang web: www.philips.com/welcome

Trong vong 02 ndm ké tir ngdy mua, ban s& nhan dugc dich vu bao hanh mién phi d6i vdi bat ky hu
hong nao do qué trinh san xudt hodc cac bd phéan clia may gay ra trong qua trinh hoat dong binh
thuGng ma da dugc xac nhan bdi phong dich vu bao tri clia ching toi.

Dich vu bao hanh khéng bao gém cac bo phan tiéu hao can thay thé thudng xuyén (nhu b loc nudc,
binh loc, than cac-bon hoat tinh dang hat, nhua trao ddi ion, mang réng dang sdi, v.v.), cac thiét bi
phu trg, phi van chuyén va dich vu van chuyén tan noi. P& nghi dua ra gidy mua hang cho nhan vién
dich vy trong qua trinh béo tri.

Ban khong thé nhan dugc dich vu bao hanh mién phi trong cac diéu kién sau:

1. Hu hong do van hanh khdng ding céch, nhu d&u ndi céc linh kién khdng ding, 1&p dat khéng ding
quy trinh, do st dung thd cong, van hanh sai.

. Cdu tha va hu hdng do van chuyén hodc tai nan khac.

. Bdo tri va slra déi khi khéng dugc phé duyét.

. Cac hu hdng khac do trudng hgp bat kha khang (nhu thién tai, dién ap bat thudng, v.v.).

. Hu hdng do st dung chung ngoai nha (vi du: st dung cong nghiép va thuong mai).

. Lo hda, 8n mon, hao mon do hoat ddng théng thudng clia sdn pham gay ra ma khong lam anh
hudng dén hoat dong thdng thudng clia san pham.

U WN

Tuyén b& nay nhu 13 thdng tin cong khai vé bao tri mién phi trong thdi han va digu kién cu thé, va
khong gidi han cac quyén hgp phap cua ngugi tiéu dung

12 Liét ké dong goi

May loc nudc 1x
Voi xa nudc 1x
Tai liéu hudng dan st dung 1x
T hudng dan nhanh 1x

Vui 16ng gitf hudng dan st dung nay dé tham khao.
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