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Monitoring



Are you struggling to manage multiple, complex systems across your healthcare 
facility? Do you often find yourself reacting to issues rather than proactively 
preventing them before they become an issue? Do limited time and resources make 
it difficult to monitor and maintain all your equipment effectively? Is keeping up with 
the latest security patches and updates a challenge? You’re not alone.

Focal Point offers centralized operational management of  
your Philips products, giving you complete visibility into your 
inventory, security, status, and performance. No more juggling 
multiple systems or manually tracking device status –  
Focal Point puts everything you need in one place. 

Stay ahead with real-time alerts and key performance indicators 
that allow you to monitor and enhance Philips product 
performance efficiently, reducing the burden on your team  
and lowering operational expenditure.

Take control of your Philips products  
with centralized management

Enhanced Philips Remote 
Support Capabilities

System-wide Operational 
Management Framework

Improved BioMed & IT 
serviceability workflows

Asset management for  
devices and device modules

Automated OS and Application 
Patching of Philips devices

Ability to share data with  
3rd party management systems

Enhanced troubleshooting  
tools

Solution monitoring and issue 
notification

Biomedical engineers and IT personnel across hospitals globally 
are facing increasing demands to maintain complex healthcare 
systems while ensuring patient safety and minimizing downtime. 
Philips Focal Point is designed to address these challenges head-on, 
providing the insights and tools necessary to manage and optimize 
healthcare systems effectively. 

From real-time monitoring to strategic business analytics,  
Focal Point empowers your team to make informed decisions  
that can enhance system health and drive efficiency.

Focal Point delivers:

Visibility into 
your Philips 
product 
inventory:  
Track and 
manage 
your devices 
effectively.

Security and 
performance 
monitoring:   
Ensure your 
Philips products 
are secure and 
performing 
optimally.

Proactive alerts:   
Receive 
notification 
of critical 
issues before 
they affect 
operations.

Central 
management of 
battery health:   
Monitor and 
manage the 
battery health of 
your Philips devices.

Simplified 
security patch 
management:   
Manage the 
complexity 
of applying 
security patches 
to Philips 
products.

Up-to-date 
Philips 
software:  
Ensure your 
systems are 
protected 
with the latest 
security patches.

Visibility into your Philips 
product inventory: Track 

and manage your devices 
effectively

Enhance your clinical 
capabilities over time

Outstanding  
user experience

Real-time insights for 
optimized operations
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Managing the security of healthcare technology is increasingly complex and time-consuming. Focal Point simplifies this process  
by providing an easy way to manage and apply security patches to Philips products. By keeping your software up to date, you 
can protect your network, maintain compliance, and ensure the integrity of your operations, all without overwhelming your 
team with manual updates.

Managing different systems in a multi-vendor 
environment can be a significant challenge.  
Focal Point integrates seamlessly with leading  
third-party operational management software, 
providing a unified view across all your devices. 

This cross-vendor capability ensures that detailed 
Philips product information is incorporated into 
your existing systems, simplifying management  
and enhancing operational efficiency.

•	 Proactive security
•	 Central patch management for  

your Philips central stations
•	 Microsoft Windows patches when  

and where you need them
•	 Self-support, assisted,  

or full-service options
•	 Frees up your resources
•	 Reduces time to deploy OS patches

Proactive security starts with 
Philips Focal Point OS Patching

Protecting valuable assets and data integrity from outside attack 
has always been a high priority in IT. This is particularly true in 
healthcare. In the light of security incidents such as Wannacry, 
strengthening defenses and responding quickly and proactively 
to potential threats have never been more important.

Philips Focal Point OS Patching offers a controlled, 
semi‑automated way to roll out the latest security patches across 
your organization for the Microsoft™ operating system of our 
Philips PIC iX platform, IBE and Focal Point itself. Thanks to 
central management of OS patches, you no longer need to worry 
about manually identifying and installing relevant fixes and 
keeping patches up to date. Offered as a self‑supported, assisted 
or fully managed service, Philips Focal Point OS Patching provides 
access to security patches when and where you need them.

Simplified and automated process
Philips Focal Point OS Patching provides a constant overview  
of the OS critical patches validated by Philips and makes  
these readily accessible, simplifying workflows. This helps  
protect your PIC iX, IBE, and Focal Point itself from cyber attacks 
and provides peace of mind. In addition, you benefit from 
decades of our experience in maintaining Philips patient 
monitoring solutions.

Visibility and control
Coordinated change management with hospital IT and biomed 
staff limits system downtime and delivers scheduled support for  
OS patch application. Centralized monitoring and management 
plus audits and reports deliver better visibility into which of your 
PIC iX systems, IBE, and Focal Point itself need patches.

Access additional patching support if you need it
Alongside our self-supported Focal Point OS Patching offering, 
we also offer you the option to upgrade to a managed services 
package where our specialists will perform all OS patching 
updates on your behalf.

Please talk to your Philips representative to learn more about 
Philips Focal Point OS Patching.

Cross-vendor monitoring: 
Integrate Philips product  
data into your existing 
systems.

Detailed Philips  
product information:  
Centralize and manage  
data from multiple vendors.

Simplify security management  
and protect your systems

Achieve seamless integration 
with your existing systems
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To learn more about Philips Focal Point and our broader 
portfolio of remote enablement solutions, please contact 
your local Philips Sales representative.

We are always interested in engaging with you.
Let us know how we can help.

How to reach us
Please visit www.philips.com
healthcare@philips.com
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