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1 Instructions for User

Please read this manual carefully before using the product and keep this
manual properly.
Symbol Description

To avoid personal injury or property damage, be sure to observe the following.

- The following symbols respectively illustrate the items that you must observe

® Indicates that it is prohibited

0 Indicate that you should do as instructed

Inapplicable Group

0 The product should be used with caution by the following groups

People under treatment at a medical institution or in the following conditions
should consult with a doctor or physical therapist before using the product.

- People under medical treatment who feel physically abnormal

- People who are taking medication

- People with abnormal blood pressure

- People with infectious diseases

- People with skin perception disorders or skin abnormalities

- People who are taking medication

- People with abnormal blood pressure

- People who cannot freely express their wills

- People with perception disorder due to high peripheral circulation disorder

such as diabetes

- The surface of the device may become hot, which must be paid attention to

when used by people who are not sensitive to heat

® People with following situations are prohibited from using the prodiuct

People who are prohibited from exercising or stretching activities as advised
by doctor, such as thromboembolism, severe aneurysm, acute venous
aneurysm, various skin in[ammations, and various skin infections, because
they can easily cause deterioration.

- Those who cannot express their will or cannot operate the device by
themselves are prohibited from using the product.

- Children under the age of 6 are prohibited from using this product.
Adolescents aged 6-14 should use it under the guidance of parent or adult
guardian.

- If you experience abnormal body reactions such as back pain, dizziness,
vomiting, throbbing, etc. during use, please stop the product immediately.
-This product is set for 15-minute timing at a time. Do not use it for no more
than 30 minutes each time. After each use, stop the device for 30 minutes to

ensure the extension of its service life.

-People with following situations are prohibited from using the prodiuct

—When you are severely tired

—Within an hour before and after meals

—When you are drunk



Precautions for Use

0 Before using, make sure that the product is in good condition. If any damage
is found, regardless of size, stop using it immediately.

0 Clean the charger regularly. Dust on the plug can easily accumulate and lead
to a Xre due to poor insulation caused by moisture.

o Make sure the switch is working properly before using the product.

0 Stop using it immediately if it doesn't work or you feel abnormal.

0 Unplug the charger when the power goes out.

o This appliance is not suitable for use by persons (including children) with

reduced physical, sensory or mental capabilities, or lack of experience and

knowledge, unless they have been given supervision or instruction

concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the

appliance.

If the power cord is damaged, it must be replaced with a special cord or

assembly available from the manufacturer or its service agent.

The battery contained in this appliance should be replaced by qualiXed

personnel only.

The appliance should only be powered by a safety extra-low voltage as

marked on the appliance.

Be sure to turn off the power when not in use.

The surface of the device may become hot, which must be paid attention to

when used by people who are not sensitive to heat

Do not place load on the charger to prevent damage.

Do not stand on the product or use the product as a toy to avoid accidents.

Q0 e © & ©

NEVER disassemble, modify or repair the product by yourself. Do not open
the zipper by yourself.
® Do not use this product when your body is wet.

® Do not remove the outer cover for use, as it may cause accidents.

® Do not forcefully pull the product or stab it with a knife or sharp object.

Precautions in Operating Site

® Do not use the product near the stove, or inside the electric quilt, or on
heating equipment such as electric blankets, as it can easily cause a Xre or
malfunction.

® Do not cover the product with towels or cloth or other objects for use.

® Do not use the product near bathtubs, showers, washbasins, or other high

humidity utensils that hold water.

Precautions for Maintenance

0 During maintenance, be sure to turn off the power and unplug the charger.
0 When not in use for a long time, be sure to turn off the power and unplug
the charger.

Do not drop the product, or hit it with strong force.

Do not intentionally apply excessive force on the product.

Do not spray water on the product.

Do not use the product in areas with a room temperature above 35°C or in
direct sunlight.

Do not use the product in bathrooms or places with high humidity.

Q0 VO

If the product has not been used for a long time, be sure to conXIrm in

advance whether the switches and other units work properly before using

itagain.

® Do not clean the product with volatile oil, diluent, alcohol, strong alkaline
cleaner or bleaching agent for cleaning during the maintenance.

0 Simple shockproof facilities are provided for the product so that it can be

transported by air, rail, road and ship. Avoid rain and snow, inversions and

collisions during transport.



o Please keep the product out of reach of children.

o When not in use for a long time, store the product in a safe, dry, ventilated
and cool place after fully charging.

o When not in use for a long time, fully charge the product every other

month.

2 Product Features

This product can relax the neck by simulating the hand kneading, [XInger
pressing and heating. Multiple massage mode and kneading intensity are
available. It is suitable for daily massage and relaxation of different groups.

3 Product Overview

Massage
area

Mode
button

Power
button

Intensity
button

Elastic
buckle

4 How to Use

Preparations for Use

1. Check that the product and accessories are complete.

2. Remove the pendants and decorations before use to avoid affecting the
massage.

3. Wrap the massager around your neck, and then lock the buckle to to keep

it fully attached to your body.

Operation

Power button

1. Press and hold the power button for 1.5 seconds to turn on the device, with
a voice prompt of "Massage On". The device will work in "soothing mode" by
default, with a voice prompt of "Soothing Mode", which includes forward
kneading, low intensity, and low temperature.

2. Press it to change temperature in an order of [Low Temperature] - [High
Temperature] - [Heating OFF], with the corresponding voice prompt. The
initial grade of each mode shall be subject to the speciXlc mode.

3. Double click the power button with in 1.5 seconds to turn off/on voice
prompt, with the corresponding voice prompt.

4. It will automatically shut down after 15 minutes of massage. If reuse, press

and hold the power button for 1.5 seconds to restart massage.

Mode button

Press it to switch modes in an order of:

[Soothing Mode] - [Vitality Mode] - [Wake-Up Mode] - [Neck Caring Mode] -
[Kneading Mode], with the corresponding voice prompt.



Intensity button
Press it to change the intensity in an order of [Low Intensity] - [Medium
Intensity] - [High Intensity], with the corresponding voice prompt. The initial

intensity of each mode shall be subject to the speci[Xlc mode.
Charging

1. Connect the charging cable to the charging port at the control panel.

2. Plug the charger into a 220V-50Hz outlet.

3. Use a 5V-/2A adapter for charging.

4. When the power is less than 10%, the power button indicator will Kash,
with a voice prompt that "low battery level, please charge it now". The device
will automatically shut down after 1 minute, and can only be restarted after
charging.

5. Do not use the product during charging.

Description of Power Indicator

During working, the indicator displays different colors to show the current
power.

Power indicator Status Description
Green light Remain on Low temperature
Orange light Remain on High temperature
Blue light Remain on Heating OFF
Green light / Orange light / Blue light Flashing Current power <10%

During charging, the indicator displays different colors to show the current
power.

Power indicator Status Description
Red light Blinking Current power <10%
Orange light Blinking Current power 11%-50%
Green light Blinking Current power 51%-99%

Green light Remain on Current power 100%

5 Maintenance

Cleaning

1. Remove the dust on the product cover by a vacuum cleaner, rather than
patting it.

2. Remove the surface dirt with a clean cloth.

3. Use the wet dishcloth with neutral detergent and then gently wipe off the
stubborn stains.

4. Do not let the water into the product. Massage components and the
control panel are prohibited from getting wet.

5. Do not expose the product in direct sunlight or moisture. If not used for a
long time, remove the dirt, and then cover it with a cloth to prevent dust
contamination.

6. Be sure to shut down the device for maintenance.

Do not remove the product cover when cleaning.

Keep the product out of reach of children.

o Do not store the product in direct sunlight, high temperature, or humid
places.

0 Keep the product in a dry and ventilated place.

® DO NOT disassemble, modify or repair the product by yourself, as it may

cause malfunctions.

Discarding

The lithium-ion battery used in this product is a valuable resource that can be
recycled. Please remove the lithium-ion battery after use, and send it to a

professional agency that can recycle the rechargeable battery for disposal.



1. Do not replace the battery during normal use.

2. Be sure to remove the battery from the product before discarding, with the
steps as follows:

(1) Remove the product cover.

(2) Remove the battery box assembly and open the bottom cover of the
control box.

(3) Remove the battery by disconnecting the battery connection wires inside.
3. Be sure to shut down the product before removing the battery.

7 Troubleshooting

This chapter lists the most common problems to the product. If the problems
you encounter are not included in the following tables, please call our service
hotline or contact the authorized service center at the region where you are
located.

4. Dispose of the battery in a safe manner.

6 Technical Parameters

Product Name Philips Neck Massager
Product Model PPM3502
Operating Voltage | 7.4V=
Operating Power 10w
Charging Voltage 5V =
Charging Current | 2A
Battery Capacity 2500mAh
Charging Time Approximately 4 hours
Power Interface Type-C
Product Size 247x257x126mm
Net Weight £90.92kg
Date of Production | See product compliance certilXcate

Fault Description

Cause

Solution

Failure to work

Battery power is low if
not use for long term

After recharging, press
and hold the power
button again for 1.5
seconds to boot.

The power button is not
turned on

Press and hold the
power button for 1.5
seconds to boot

This product has a timer
function, which
automatically shuts
down aftera 15-minute
cycle ends.

To continue using, press
and hold the power
button again for 1.5
seconds.

Sudden stop during
the operation

The productis low in
power

After recharging, press
and hold the power
button again for 1.5
seconds to boot.

Asound from the
product (vibration of
the massage head)

The sound is caused by
the mechanical
structure of the product

Itis normal.

Failure to charge or no
charging light display

Itis not well connected

Check that the USB
cable, main unit and
adapter are connected
properly.




If the product has been left unused for a long time, be sure to conrm that its
function is normal before reuse
Check for the following faults

Regular Whether the charging cable is hot. In the event of the

check X X above faults, stop
Whether the charging cable is deeply using the device
scratched or deformed, and has a immediately and
burnt smell. cut off the power
Whether there is abnormal sound or sup_;:ély to pFl"levent

ibration during work accidents. Please
i 9 . send the defective
Whether the product can work product to our
properly after powering on. maintenance
Whether there are other center.
abnormalities or faults.
Note:.

If the fault cannot be eliminated or the product still cannot operate
satisfactorily, contact the after-sales. Do not disassemble or attempt to repair

it by yourself.

8 Service Guideline for Warranty

Service and Support

This Product is a well-designed household appliance made of high-quality
components, which should perform well under normal use and maintenance.
Within two years after the date of purchase, in case of any damage caused by
the manufacturing process or components, Philips China Maintenance Service
Center will provide the in-store maintenance service free of charge for the
users who hold the warranty card, and replace the parts or the entire product
as appropriate.

During or after the warranty period, the maintenance service is available in
any country where Philips officially sells the product.

If the product is not sold by Philips in the local market, Philips also provides
maintenance service. However, the maintenance duration may be longer due
to the lack of required parts. Please contact your local Philips franchiser or
Philips service department.

If you need to consult related information, or in case of difficulties, please
contact the local Philips Maintenance Service Center, or the Philips Service
Hong Kong Importer:Century Field International Ltd.

Address: Room 505, 5/F, Nam Wo Hong Building, 148 Wing Lok Street
Sheung Wan, Hong Kong

Hotline:852-3188-4987

Service Email: philips.massage.hk@century[Xeld.com



Warranty

- Within two years after the date of purchase, you will receive free warranty
service for any damage caused by the manufacturing process or components
under normal use conXIrmed by the personnel of our authorized maintenance
center.

- This copy shall be properly kept by users.

- This card and the original invoice shall be presented for servicing.

- This card will be invalid if altered.

- This card is valid only with the original invoice.

- Free services will not be available under the following circumstances

1. The product is artilXcially damaged due to improper use, such as improper
access to power supply, use of improper accessories, improper installation,
failure to follow the instructions, misuse or negligence; the product is
damaged by transportation and other accidents; maintenance and
modil{cation not approved by our company; other damages caused by force
majeure (such as natural disasters, abnormal voltage, etc.).

2. The product is damaged by use outside the general household (such as
industrial and commercial use).

3. The product is aging and worn caused by normal use, which does not affect
the normal use of the product.

This card is valid only within the territory of Hong Kong.

The warranty card serves as a guarantee for free maintenance within the
prescribed period and conditions, without restricting the legal rights of

consumers.

Warranty Card
Product Model User Name
Sales Agency Phone Number
Date of Purchase Serial Number
Special Technical User Address
Service Center
Item of Maintenance Date Service Personnel

9 Packing List

Massager 1x Compliance CertilX|cate 1x
Charging Cable 1x User Manual 1x
Quick Start Guide 1x
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