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1 Important notes

Note: All contents of this part relate to safety. The dangers, harmfulness, and potential accidents

are explained herein. All users must strictly follow the instructions.

e Misuse may cause injury.

e The heating element surface is subject to residual heat after use.

e This appliance is intended for household and indoor use only.

¢ Do not immerse the appliance in any liquid.

* Do not use accessories which are not authorised by the manufacturer. The warranty will termi-
nate automatically if machine failure is caused by unauthorised accessories.

¢ Please check for machine damages and verify all parts are included after unpacking.

o Keep the plastic bag or film away from babies and children to avoid suffocation.

e Use municipal tap water as the water source.

¢ Please do not pour unknown liquids, water from sources of unknown quality or other extraneous
materials of any sort into the tap water tank and filtered water jug.

¢ Please handle the machine with care to avoid injury or damages resulting from dropping the
appliance.

e This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliances by a person responsible for their
safety.

e This appliance can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capacities or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliance in a safe way and understand the
hazards involved.

e Children shall not play with the appliance and user maintenance shall not be made by children
without supervision.

¢ Place the machine in a cool and dry place, away from direct sunlight. Do not place it near any form
of heat sources.

e The machine shall not be placed in an environment that may have inflammable gas leakage.

¢ To avoid electric shock, do not touch the power plug with wet hands.
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¢ To avoid damage, do not disassemble or modify the machine, or put any heavy objects on it.

o If the dispenser will not be used for a long time, please make sure it is disconnected from the
power supply, and empty the tap water tank and filtered water jug. Seal the filter cartridges and
store them in the refrigerator (2-5°C do not put it in the freezer).

e The inlet water temperature should be 5°C-38°C. If the temperature is higher than 38°C, the
filtered cartridges will be damaged and be unable to work. If the temperature is lower than 5°C,
the dispenser might be frozen and the elements of the dispenser will be damaged.

e The dispenser can only be installed and used indoor, and with power supply of reliable grounding.

e For the first-time use or if the machine hasn't been used for a long time, discard all the water in
the filtered water jug (if any). Fill the tap water tank and run the cleaning process referring to
Chapter 5 - Product setup.

* Always use certified elements and accessories from Philips authorized services for the repairment
and maintenance of the dispenser.

e Organic solvent such as gasoline shall not be used for wiping the housing of the dispenser. If
cleaning is required, please gently wipe the surface of the product with a wet cloth after it is
disconnected from power supply.

e |f there is any abnormality, unplug the product from power supply immediately, and do not leave
the defective dispenser in working mode.

e With upgrade of the product, certain words or pictures on the manual may be different from the
actual product, and the actual product shall govern in this case.

e If the user intends to extract ambient water or water of 45°C immediately after extracting hot
water, some hot water may come out at the beginning, if so please watch out to avoid being
burnt by the hot water. It is recommended to extract ambient water for 10 seconds to cool down
the heating element.

e |tis recommended to discard the filtered water if the machine hasn't been used for over 24 hours.

e |f the power cord appears to be damaged, please stop using the product. To avoid risks of danger,
the power cord must be replaced by personnels authorised by the manufacturer.

e Do not disassemble or repair the dispenser by yourself, nor hand it over to any person not
authorized to repair, as improper repairing may cause risks of danger.

e Appliances that are obviously damaged must not be operated.

¢ This appliance contains a UV-C emitter.

¢ Unintended use of the appliance or damage to the housing may result in the escape of UV-C
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radiation. UV-C radiation may cause harm to the eyes and skin.

e The appliance is to be supplied through a residual current device (RCD) having a rated residual
operating current not exceeding 30 mA.

¢ WARNING: Do not operate the UV-C emitter when it is removed from the appliance enclosure.

¢ WARNING: Disconnect the appliance from the supply before carrying out maintenance.

* WARNING: When positioning the appliance, ensure the supply ccord is not trapped or damaged.

* WARNING: Do not locate multiple portable socket-outlets or portable power supplies at the rear
of the appliance.

e The manufacturer will not bear responsibility for any consequences that are results of failure to

operate the appliance in accordance with the above guidelines.
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2 Product specifications

Product name

Philips RO Water Dispenser

Product model

ADD6912

Rated voltage

220V~-240V~

Rated power

2100W-2400W

Heating power

2050W-2300W

Rated frequency

50Hz-60Hz

Heating capacity

18L/h, =90°C

Cooling capacity

=1.2L/h (=13°0)

Cooling current 1.1A
Rated total water production 2000L
Rated water flow rate 0.13L/min

Applicable water source

Municipal tap water

Inlet water pressure

OMPa-0.06MPa

Applicable water temperature

5°C-38°C
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3 Product overview
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4 User interface

User Interface

Status \

/ Cold water light

iLight off 1 Cooling function not activated
<] .- !Flashing blue | Coolini
> T ' Cooling in progress
con -~ light ! ginprog

Icon

Status

Meaning

Constant white light

UV sterilization in progress.

Constant white light

Filtration process is ongoing, you can still extract water.

Flashing white light

Filtration process is ongoing, the water level in the filtered
water jug is insufficient for extraction.

&

Flashing white light

The tap water in the tap water tank has not been replaced
for a long time.

Flashing red light

The tap water in the tap water tank is at a low level or the
water quality is poor, please empty the remaining water in
the tank and refill it with fresh tap water.

*When" (}

" indicator of changing water flashes, the water in the tap water tank

needs to be changed. Please discarding the drain water before adding fresh tap
water into the tap water tank.

Constant white light

Filtered water jug is in place.

Flashing white light

Filtered water jug is not in place. Please put it back.

Constant white light

More than 10% lifetime left.

Flashing red light

Less than 10% of the filter cartridges' lifetime left. Please
replace the filter soon.

Constant red light

Less than 7 days of the filter cartridges' lifetime remaining.
Please replace the filter as soon as possible.

06




Water Quality Display

——e White light at the bottom of the filtered water jug:
the water quality is good and safe to drink.

Yellow light at the bottom of
the filtered water jug:

the water quality is
acceptable, butitis
recommended to discard the
water in the filtered water
jug and run the filtration
process again.

Flashing yellow light at the
bottom of the filtered water jug:
the water quality is poor, it is
recommended to discard the
filtered water and replace the
tap water in the tap water tank.

5 Product setup

Rinsing
Before the first time use or after replacing the filter cartridges, the dispenser needs to follow below

steps of rinsing, which takes approximately 45 minutes. Place the dispenser in a location that avoids
direct sunlight to prevent the growth of microorganisms.

(1) Remove the tap water tank lid and lift the tank
updwards; fill the tap water tank with tap
water and place it back to the machine, then
place the lid back to the tap water tank

properly.
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o Please make sure the tap water tank is fully
attached to the back panel, otherwise, it will
cause improper water filtration or water
leakage.

(2) After installing the filtered water jug, long press
the" &3 " button for 5 seconds. You will hear a
"beep" sound, indicating that the dispenser
starts to rinse.

o Please make sure the filtered water jug is fully
attached to the pedestal, otherwise, it will
cause improper water filtration or water leakage.

08

PHILIPS

@

Cleaning




(3) During the progress from 0% to 80%, when you
see the percentage status flashes and hear 3
beeps, please empty the filtered water jug. A
total of 4 jugs of filtered water need to be
emptied.

(4) Whenthe" (& " light flashes, you will hear 3
beeps. Empty the water in the tap water tank,
refill it with fresh tap water up to the Max line,
and place it back.

(5) When the progress reaches "90%", and " !
flashes, you will hear 3 beeps. There is no need
to empty the water. Place a container with
volume no less than 2000m| under the water

outlet and press " "
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(6) When it shows "100%", it means that the rinsing
process completes. Now you can start to use the
dispenser.

PHILIPS

Please note:

- During the rinsing process, long press the " &3 " for 5 seconds to exit the rinsing program (not
recommended). In order to provide a better water taste, we do not suggust you exit the rinsing
program.

- During the first time use, please check if any water leaks from or gathers around the dispenser. If
there is any strange noise, burnt smell or smoke coming out from the machine, please disconnect
the power cord immediately. Contact customer services if you find any of the situations above.

- During the rinsing process, when air passes through the high-precision filter elements, micro
bubbles are generated, causing the water in the filtered water jug appears white and cloudy. This is
a normal phenomenon.
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6 Usage instructions

6.1 Turn on the cooling function

(1) After the filtered water jug is full, long-press the
& " button for 5 seconds until the cold water light
flashes. This indicates that the cooling function has
been activated.

(2) Place a 1L large-capacity cup under the outlet, select
the water temperature" U ", the amount of water
" SEEJI ", and finally click on the" @ " button. This
step needs to be repeated twice to complete the

cleaning of the cooling tank and enter normal use.

O When the cooling light is flashing, it is not recommended to extract water in order to avoid
affecting the cooling speed. It is advisable to wait for 60 minutes for the cooling process to
complete after it is turned on for the first time.

6.2 Turn off the cooling function

After turning off the cooling function, it is necessary to empty the cooling tank.
Please follow the following steps to prevent bacteria growth inside the cooling tank.

(1) Long press " E " for 5 seconds to turn off the
cooling function.

(2) Unplug the power cord, tap water tank and
filtered water jug.
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(3) Move the product forward, locate the "cooling tank drainage hole" at the bottom.

(4) Place a container with a volume of no less than 1 liter under the draining hole. Remove the blue
silicone plug to manually drain the cooling tank. Wait until no more water is flowing out, then
re-insert the silicone plug tightly.

6.3 Extract ambient water

If you need to dispense ambient water, simply lift the filtered water jug and use it. The water in the
filtered water jug is freshly filtered drinking water and can be consumed directly.




6.4 Extract hot and cold water

(1) Pressthe " & " to unlock the screen.

PHILIPS

(2) Water temperature adjustment:
There are three water temerature presets for PHILIPS
selection - Cold, Warm and Hot.

jd " to choose 6°C.
- Press " vbafer " repeatedly to choose
between 45°C and 55°C.
- Press " S%J( " repeatedly to choose
between 85°C and 95°C.

- Press "

(3) Water volume adjustment.
There are three water volume presets for PHILIPS
selection:
150ml, 250ml, 500ml
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(4)Press" & "and" "to extract hot water.
Press it again or press any other buttons to stop.
Cold water can be extracted directly without

pressing" & "

PHILIPS

Notes:
- Press the safety lock key for 10 seconds to disable the safety lock.

- Press the "Hot water"+"500ml"for 3 seconds to disable the prompt sound "beep".
- To avoid being scalded, keep away from the nozzle when extracting hot water.

6.5 Water Change Guide

(1) Open the tap water tank lid- lift the tap water
tank- drain the water.

(2) Replenish with tap water to the right level »
return the tap water - cover the tap water tank
lid.

(3) Continue using the machine after the water change.

Important: Follow the correct steps to avoid detection errors.
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7 Daily maintenance

Waterway Cleaning

It is recommended to clean the waterway if the product has not been used for more than 1
week.

If the dispenser will not be used for an extended period of time, please drain the appliance and
disconnect the dispenser from power supply. Seal the filter cartridges and store them in the
refrigerator (2-5°C, do not put them in the freezer). When you use it again, please follow the cleaning
procedure for the first time use.

(1) Fill the tap water tank with tap water. Place
it back to the machine, then place the lid back
to the tap water tank properly.

(2) Wait until the filtered water jug is full,
and the " ) " light disappears, otherwise this
function cannot be activated.
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(3) During the cleaning process, approximately
1500ml of water will be dispensed.
A container with volume no less than 2000ml
should be placed under the water outlet.
[ st "to start
the cleaning process.
During the cleaning process, ambient water
and hot water of 70°C will be dispensed to
flush the waterway.

Press

(4) During the cleaning process, press " "to
pause. Press " " again to resume the
cleaning process.

To exit the cleaning program, press " &3 "

(5) When "100%" flashing, the cleaning process is
completed.
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(6) To clean the water nozzle, twist it out, wash it with
clean water, and then reinstall it.

Cleaning the tap water tank and the filtered water jug

(1) If there are obvious impurities at the bottom of
the tap water tank or filtered water jug, please
rinse it with water and clean it with a cleaning v v
brush.

Descaling of the tap water tank

@ Empty the tap water tank. @
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(@ Fill the tap water tank to the half and add 30g of
citric acid. Stir lightly then soak for 2 hours (do not
place the tap water tank to the dispenser). Then
discard the citric acid solution and rinse the entire
water tank with tap water.

(3 Refill the water tank with tap water.

* The cleaning brush and citric acid need to be purchased seperately.

Filter cartridges replacement

Please change the filter cartridges according to the filter lifetime indicator " ] " on the display
panel, or the suggested replacement cycle. New filter cartridges can be purchased from authorized
retailers and service centers. The models are ADD541 and ADD547.

Name Suggested Replacement Cycle

Aquaporin RO filter (ADD541)
1 year

Post coconut shell activated carbon filter (ADD547)

OOnIy the original Philips filter cartridges can be used for replacement.
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Filter cartridge replacement instructions

Aquaporin RO filter

(1) Power off. Take out the tap water tank
and the machine top lid.

(2) Rotate the used filter cartridge
counterclockwise to the " * " position and
take it out.

* Please use the filter replacement tool when twisting the filter. The tool is not included in the machine and is only
available with the after-sales filter.

(3) Insert the new filter into the dispenser.
Rotate it clockwise to the lock " (&) " position,
and cover the machine top lid. Put the tap
water tank back to the dispenser.
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Post coconut shell activated carbon filter

(1) Take out the filtered water jug and open the
silicone plug.

(2) Rotate the used filter cartridge
counterclockwise to the unlock " C° " position
and take it out.

(3) Insert the new filter into the dispenser.
Rotate it clockwise to the lock " () " position,
then cover the silicone plug.
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(4) Long press " 'Egi‘ e zgjm‘ " for 3 seconds.
The" [] " changes to white again, which means PHILIPS
you have reset the lifetime successfully. -
If you want to cancel the reset, long press

L R sg. " buttons for 3 seconds.

250m!
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8 Troubleshooting

Error

Causes

Solutions

E1: Cannot extract hot
water

Tap water temperature
exceeds the 38°C.

Make sure the tap water temperature
does not exceeds 38°C.

E2: Cannot extract hot
water

Abnormal alarm form the
water outlet temperature
probe.

When the filtrarion is completed,
extract 300ml of ambient water, and try
extracting hot water again.

E4: Cannot extract hot
water

Abnormal heating alarm.

When the filtrarion is completed,
extract 300ml of ambient water, and try
extracting hot water again.

E6: Cannot filter water

Filter cartridges are not
installed properly.

Disconnect the dispenser from the
power supply. Open the machine top lid
and take out the filter cartridges, then
install them properly.

Eb: Cannot extract cold
water

Abnormal cooling alarm.

Turn off the power for 1-2 minutes and
then reconnect the power.

EL: Cannot extract cold
water

Abnormal alarm from the
water tank temperature probe.

Turn off the power for 1-2 minutes and
then reconnect the power.

EU: Display panel does
not respond

Abnormal internal
communication signal within
the product's electronic
control board.

Turn off the power for 1-2 minutes, and
then reconnect the power.

Cannot dispense water

The water in the filtered
water jug is at low level.

If" & "isflashing, wait for it to stop
flashing before dispensing water
normally.

Filtered water jug is not
installed properly.

Ensure the filtered water jug or the tap
water tank is installed properly.

Tap water tank float ball loose
and fall off," ( "indicator
light flashes red.

Please install the tap water tank float ball.

If the tap water tank lid was
opened for over 5 seconds
twice since the last time the
water tank was lifted, and the
tap water tank hasn't been
lifted within 12 hours from the
second opening of the lid,

" (& "indicator light flashes
red.

Please lift the tap water tank for 10
seconds before putting it back.

High TDS value of filtered
water, tap water tank hasn't
been changed for more than
48 hours, " (x "indicator
light flashes white.

Empty the tap water tank and refill it with
tap water.
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Cannot dispense water

Tap water tank lid not in place
or magnet demagnetised,

" (& "indicator light constant
white.

Please check that the tap water tank lid is
in place.

No error code, but the
product cannot filter
water

The water in the tap water
tank is at low level, and " & "
indicator light flashes red.

Empty the tap water tank completely,
and then refill it with tap water.

Filtered water jug or tap water
tank not installed properly.

Ensure that the filtered water jug or the
tap water tank is installed properly.

Water leakage

Water overflows from the
water drip tray.

Empty the water drip tray.

The sealing valve at the
bottom of the tap water tank
is blocked.

Hold the sealing valve with a thimble or a
finger to remove the blockage.

Filtered water jug not installed
properly.

Check if the filtered water jug is installed
tightly without any gaps.

Odd taste of the water

The new dispenser hasn't been
cleaned.

Follow the cleaning procedures for the
first time use.

Filter cartridges are not
changed as required.

Change the filter cartridges.

Leakage of electricity

Bad grounding.

Three-hole socket with reliable grounding
must be used.

The power cord is damaged.

Please contact the customer services.

Buttons/display screen
does not respond

System malfunction or
hardware damage.

Disconnect the dispenser from the
power supply for 1-2
minutes, and the plug it in again.

@ i the above solutions cannot solve the abnormality, please contact customer services.

23




9 Packing list

Dispenser (with 2 filters inside) 1x
Removable drip tray 1x
User manual 1x

Filtered water jug 2x
Quick start guide 1x

10 Guarantee and support

If you need information or have any questions, please visit www.philips.com/support or contact
consumer service center in your country/region. If there is no consumer service center in your
country/region, please contact your local distributor.

Within two years from the date of purchase, you will receive free warranty service for any damage
caused by manufacturing process problems, or any damage to components under normal use
conditions confirmed by our maintenance service personnel.

Warranty service excludes frequently replaced consumables, auxiliary equipment, shipping costs

and door-to-door service. Please show proof of purchase to service personnel when servicing.

Please keep this user manual for future reference.
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6.4 HREhoK, 19K

(1) B8 O "mERE,

(2) KRR
IR IR 3TEACRIEREE - Cold, Warm and Hot
GEgme Y, mgec
g U v, EEA5eCE55C;
e U7, TrEsseCa9seC,

(3) BRI TEAEREE.
150ml. 250ml. 500ml
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X0
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1 Luu y quan trong

Ghi chu: T4t ca ndi dung clia phan nay lién quan dén an toan. Nhirng nguy hiém, tac hai va tai nan

tiém &n dugc gidi thich & day. Tat ca ngudi dung phai tudn thi nghiém ngét cdc huéng dan.

e SUrdung sai 6 thé gay nguy hiém.

e B& m&t b6 phan 1am néng cé thé chiu nhiét du sau khi st dung.

o Thiét bi nay chi dugc thiét k& dé st dung cho hé gia dinh va trong nha.

e Khéng nhung thiét bjvao bat ky chatléng nao.

e Khéng st dung céc phu kién khédng dugc nha sdn xuat cho phép. San phadm sé khéng dugc bao
hanh néu 16i may do céc phu kién trdi phép gay ra.

e Vuilong kiém tra xem méy c6 bi huhéng va xac nhan céc bd phan day di theo danh muc déng
goi.

e D& tUi nhya hodc mang boc céch xa tré so sinh va tré nhé dé trénh bi ngat tha.

e SU dung nudc mdy thanh phd lam ngudn nudc.

e Xin vui ldbng khdng dé chat ldng khdng rd ngudn géc, nudc tir ngudn khéng rd chat lugng hoic
cac chat khéng lién quan khac. bat ky loai vat liéu ndo vao binh chita nudc mdy va binh dung nudc
loc.

e Hay st dung mdy c&n than dé trdnh bi hu hai do lam roi may.

e Thiét bi nay khdng danh cho nhiing ngusi (bao gém ca tré em) cé khuyét tat vé thé chat, nang luc
gidc quan hodc tri tué, hodc thi€u kinh nghiém va kién thuc, trir khi ching dugc giao cho su gidm
sdthodc hudng dan lién quan dén viéc st dung thiét bi bi ngudi chiu trdch nhiém vé sy an toan.

e Thiét bi nay cé thé dugc st dung bdi tré em tir 8 tudi trd 18n va ngudi khuyét tat ndng luc vé thé
chat, gidc quan hodc tinh than hogdc thi€u kinh nghiém va kién thiic néu ho da dugc gidm sat hodc
hudéng dan lién quan dén viéc st dung thiét bi mét cach an toan va hiéu rd" méi nguy hiém lién
quan.

o Tré em khéng dugc choi vai thiét bi va tré em khéng dugc thuc hién viéc bao tri cho ngudi st
dung khong co su gidm sat.

e D3t mdy & nai kho rdo, thodng mat, trdnh dnh ndng truc tiép. Khéng dt mdy gan bat ky hinh thic
nao clia cdc ngudn nhiét.

e Khéng dugc dat may trong méi trudng cé thé ro ri khi dé chay.

e D& tranh bi dién giat, khdng cham vao phich cdm dién bang tay ust.
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e D& tranh hu hdng, khéng thao rdi hodc stra d6i may hodc dét bat ky vat ndng nao Ién may.

e N&u khong st dung may loc nudc trong mét thdi gian dai, vui long dam bao rang bd méy loc nuéc
da dugc ngat k&t néi khdi ngudn dién cap dién va dé hét nudc may va binh dung nudc loc. Bit kin
cachdp locva bao quan ching trong tu lanh (2-5°C, khong cho vao ngan da).

e Nhiét dd nudc dau vao phaila 5°C-38°C. N&u nhiét d6 cao hon 38°C, hdp loc sé bi hong va khéng
th& hoat déng. Néu nhiét dé thap hon 5°C, b loc cé thé bi dédng bang va cidc bé phan ctia may loc
nudc sé bi héng.

* B 18y nudc chi co thé dugc 18p dat va st dung trong nha va vdi ngudn dién déng tin cay.

e SUrdung lan dau hodc may l1au ngay khéng st dung, hdy dé day binh nudc méy va bé hét nudc loc
di. D6 day binh nudc mdy va thuc hién quy trinh lam sach tham kh&o Chuong 5 - Thiét 14p san
pham.

e Ludn st dung cac bd phan va phu kién da dugc chiing nhan dé sua chira va bao tri may.

e Khéng dugc st dung dung méi hitu ca nhu xdng dé lau vo ciia mdy loc nudc. Néu can vé sinh, vui
long lau nhe b& mat san phadm bang vai udt sau dé. bi ngat khoi nguén dién.

e N&u c6 bat ky dieu bat thudng nao, hay rdt san pham ra khai ngudn dién ngay 1&p tuic va khéng
dé may loc nudc bi 16 & ch& do lam viéc.

e Khinang cip san pham, mot s6 tirhodc hinh anh trong séch hudng dan cé thé khac véi san pham
thuc t& va san phdm thuc té& sé& chi phéi trong trudng hgp nay.

e Né&u ngudi dung cédy dinh chiét xuat nudc thudng hodc nudc 450C ngay sau khi chiét xuit nudc
néng, lic dau cé thé cd mét it nudc ndng chay ra, néu cé hady chi y trénh bi bong bai nudc néng.
Nén rut nudc xung quanh trong 10 gidy dé 1am mat b6 phan lam néng.

e Nén dé bo nudc sau loc néu khong s dung may qud 24 gid.

e N&u day ngudn cé dau hiéu bi hong, vuilong ngung st dung san pham. D& tranh nhiing rui ro
nguy hiém, day nguén phai dugc thay thé bai ngudi dugc nha san xuat iy quyén.

e Khéng tu minh thdo rai hodc sta chita may loc nudc ciing nhu khéng giao cho bat ky ngusi nao
khéng dugc phép sua chia, vi viéc stia chita khéng dung céch c6 thé gay nguy hiém.

e Khéng dugc van hanh cac thiét bi ré rang da bi hu hdng.

« Thiét bi nay c6 b6 phat UV-C.

e Viéc st dung thiét bj ngoai y mudn hodc huhong vo cé thé khién tia UV-C thoét ra ngoai sy buc
xa. Blic xa UV-C c6 thé gay hai cho mat va da.

e Thiét bi phai dugc cap dién théng qua thiét bj dong dién du (RCD) ¢ dong dién du dinh mic
dong dién hoat dong khong qua 30 mA.
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e CANH BAO: Khong van hanh bd phat UV-C khi né dugc thao ra khdi vo thiét bi.

o CANH BAO: Ng&t k&t n&i thiét bj khoi ngudn dién trudc khi tién hanh bao tri.

o CANH BAO: Khi dinh vi thiét bi, hay ddm bao day ngudn khéng bi ket hodc hu héng.

e CANH BAO: Khong b6 tri nhigu & cdm di ddng hodc bo ngudn di dong & phia sau cua thiét bi.

e Nha san xudt sé khéng chiju tréch nhiém vé bat ky hau qua nao do khéng van hanh thiét bj theo

cadc nguyén tac trén.
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2 Théng sé ky thuat

Tén san pham

Philips RO Water Dispenser

Ma san pham

ADD6912

Dién &p dinh mtc

220V~-240V~

Coéng sudt dinh muc

2100W-2400W

Cbng suat lam néng

2050W-2300W

Tan s6 dinh muc

50Hz-60Hz

Dung tich nuéc néng

18L/h, =90°C

Dung tich nudc lanh

>1.2L/h (=13°0)

Dong dién trg nudc lanh 1.1A
Téng nudc dinh muic 2000L
T6c do dong chay 0.13L/min

Nguon nudc dau vao

Nudc may thanh pho

Ap luc nudc dau vao

OMPa-0.06MPa

Nhiét do nudc ap dung

5°C-38°C
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3 Téng quan vé sdn pham

N&p m& 16i o
/> Nudc may
Miéng binh chua
- [
julk

— 7 -
L6i loc Aquaporin RO o]
O
5.3L binh
44<~§$¢ . chtra nudc
Phiupg V — ——

Bang hién thj

1.2 L binh chta
= nudc tinh khiét

L6i loc than
hoat tinh gdo dua

C6 thé théo roi
khay dung nug

Day dién




4 Giao dién ngugi dung

Giao dién

Y

Chtic nang lam lanh
chua kich hoat

Ky hiéu

Trang thai

Y nghia

w

Anh sang tréng lién tuc

Pang tién hanh khir tring bang tia cuc tim.

&

Anh sadng tréng lién tuc

Qué trinh loc dang dién ra, ban van cé thé chiét dugc nudc.

Anh sdng trédng nh&p nhay

Qua trinh loc dang dién ra, muc nudc trong thiét b loc binh
nudc khéng du dé chiét.

&

Anh sdng tréng nhap nhay

Nudc trong binh chifa chira dugc thay.

Anh sang do nh&p nhay

Nuéc may trong ngan chlra nudc mady & muc thap hodc
chat lugng nudc kém, vui long d6 hét nudc con lai trong
ngan chira va dé lai bang nudc méy mdi.

* Khiden bdo thay nudc"

{x "nh&p nhay, nghia la cn phai thay nudc trong ngan

chtia nudc may. Vui long loai bo nudc xa trudce khi thém nudc may mdi vao ngan chia

nudc may.

Anh sang tréng lién tuc

Binh dung nudc loc da dugc dat dung cho.

Anh sdng trdng nh&p nhay

Binh dung nudc loc khdng dugc dit dung chd. Hay d&t né lai.

Anh sadng tréng lién tuc

Tudi tho 16i loc con lai hon 10%.

Anh sédng do nhap nhay

Tu6i tho ctia I8i loc chi con dudi 10%. Vui long thay thé b6
locsém.

Anh sdng do lién tuc

Tudi tho ctia 16i loc con lai it hon 7 ngay. Vui long thay b6
loc cang sém cang tét.
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Hién thi chat lugng nuéc

— Anh sang trdng & day binh loc:
chat lugng nudc tét va an toan khi uéng.

benvang & dudi

binh dung nudc loc
chatlugng nudc la

& muc chdp nhan duag;
nén dé nudc loc do di
|8y nudc maiva Xuly lai.

Pén vang nhip nhay &

day binh nuéc loc:

chat lugng nudc kém, dé 1a
dé nghi loai bd loc nudc va
thay thENudc mdy trong
binh chira nudc.

5 Cach thiét [4p may

Rura sach

Trudc khi st dung 1an dau hodc sau khi thay thé 16i loc, may loc nudc can thuc hién theo cac budc dudi
day cac budc rira, mat khodng 45 phut. D&t bd phan phéi & vi tri trdnh &nh sdng mat trai truc tiép dé

ngén chdn su phéat trién cla vi sinh vat.

(1) Thdo ndp binh nudc may va nhac binh |én trén;
D& day nudc may vao ngan chlra nudc may roi
dé&t lai vao mdy, sau dé day ndp lai vao ngdn

dung nudc may theo dung cach.
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o Hay dam bao binh chlra nudc may dugc gan
hoan toan vao mat sau, néu khéng, né sé gay
ra viéc loc nudc khéng didng cach hodcrori
nuéc.

(2) Sau khi I8p binh chita nudc loc vao, nhan va gitt
nut" &3 "trong 5 gidy. Ban sé nghe thay tiéng
"bip", cho biét bd phan phéi bat dau rua sach.

PHILIPS

@

Cleaning

o Hay dam bao binh dung nudc loc dugc gén hoan
toan vao bé, néu khong, né sé gay ra viéc loc
nudc khéng dung cach hodc ro ri nudc.
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(3) Trong qua trinh tang tur 0% |én 80%, khi ban
xem trang thai phan trdm nhé&p nhay va nghe 3
tiéng bip, hdy lam tréng binh nudc da loc. Téng
c6ng can ¢ 4 binh nudc loc tréng réng.

(@) Khidén" {x "nh&p nhay, ban sé nghe théy 3
ti&ng bip. D6 hét nudc trong ngdn chita nudc
mdy, d6 day nudc may mdi dén vach Max va dit

PHILIPS

lai.

(5) Khi tién trinh dat d&n "90%" va " (O) " nhap
nhdy, ban sé nghe thay 3 tiéng bip. khéng can
thiét dé 1am tréng nudc. Dat mot binh chira ¢
thé tich khéng dudi 2000ml dudi voi nudc va

nhan " "

PHILIPS

BTl
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(6) Khind hién thi "100%", diéu dé c6 nghia 1a quéa
trinh x& quéa trinh hoan t4t. Bay gid ban cé thé
b&t dau st dung may loc nudc.

PHILIPS

Luu y:

-Trong qud trinh xa, nhan va gitt" & " trong 5 gidy dé thoat khoi chuong trinh xa (khéng dugc
khuy&n nghi). D& mang lai huong vi nudc ngon hon, chiing t6i khuyén ban khéng nén thoat khoi
qua trinh xa chuong trinh.

-Trong lan st dung dau tién, vui ldng kiém tra xem cé nudc ro ri tor hodc dong lai xung quanh b6
phan phé&i khéng. Néu cé tiéng déng la, cd mui khét hodc khdi béc ra tir may, vui long ngdt két néi
day ngudn ngay 1ap tdc. Hay lién hé vai bo phan dich vu khdch hang néu ban gép bat ky tinh huéng
nao & trén.

-Trong qua trinh stc ria, khi khéng khi di qua cdc phan tur loc cé dé chinh xéc cao, vi bot khi sinh ra
khién nudc trong binh loc c6 mau trang duc. Day 14 hién tugng binh thudng.
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6 Hudng Dan SU dung

6.1 Bat chic nang lam mat

(1) Sau khi binh chtta nuéc loc da day, nhan gitr 1au
" g}’:d " nut trong 5 gidy cho dén khi dén sdng nhap
nhdy. Diéu nay cho biét chiic ndng lam méat da hoat
dong.

(2) D&t c8c nudc c6 dung tich 1L dudi voi, va chon nhiét
doé nudc” c\?d ", lugng nudc " ngl " va cubi cling bam
vao nut" ()" . Viéc nay can phai dugc thuc hién 2 [an
dé hoan thanh viéc lam sach bau lanh va sé sitdung
binh thudng.

© Knhi den 1am mat nhap nhay, khdng nén xa nudc dé tranh anh hudng dén t6c dé lam mat Nén doi
60 phut dé qua trinh 1am méat dién ra hoan tat sau khi dugc bat [an dau tién.

6.2 Tt chiic ndng lam mat
Sau khi tat chiic ndng 1am mat, can phai lam sach binh lam mat.

Hay lam theo cac budc sau dé ngan chdn vi khuan phat trién bén trong bé& 1am mat.

(1) Nhén gitrlau nat " g{ "trong 5 gidy dé tat
chlc nang lam mat.

(2) Rut day ngudn, binh nuéc may va
binh nudc loc.
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(3) Di chuyén san phdm vé phia trudc, xac dinh vi tri "6 thodt nudc bé lam mat" & phia dudi.

(4) B3t mot thung chira c6 thé tich khéng dudi 1 lit dudi 16 thoédt nudc. Théo phich cdm silicon mau
xanh lam dé x& binh lam mat theo c4ch thi c6ng. Chd cho dén khi khéng con nudc chay ra nia thi
cam lai nut silicon that chat.

6.3 Lay nudc nhiét d6 thudng

Khi ban can 18y nudc thudng, chi can 18y binh chira sach ra khoi may va rét vao ly udng nudc dé su dung.




6.4 Lay nudc néng va nudc lanh

(1) Nhan nut " @ " d&é m& khda may.

PHILIPS

(2) Biéu chinh nhiét dé nuécCd 3 mtic
nhiét dé nudc dé chon.-Lanh, &m va néng. PHILIPS
-Nhan nut " R " dé chon 6°C.
~Press" Y " nhigu [3n d& chon

nhiét dé gilta 45°C va 55°C.
-Chon" H@{ " 13p lai d& chon
nhiét dé gitta 85°C va 95°C.

(3) Chon dung tich nudc
C6 ba muc cai dat trudc lugng nudc PHILIPS
dé lua chon: 150ml, 250ml, 500ml.
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(4) PNhan " & "va "(0)"dé 18y nudc néng.
Nhan mot Ian nita hoac nhan vao bat ci
nut nao dé diing. Nudc lanh cé thé dugc
18y truc tiép khoéng can phai dnnut" @ "

PHILIPS

Luuy:

Nh&n phim khéa an toan trong 10 gidy dé tat khda an toan.
-Nh&n nut "Nudc néng"+"500ml"trong 3 gidy dé tdt &m thanh nhac"bip".

- D& trdnh bj bdng, hay trénh xa voi khi |y nudc néng.

- To avoid being scalded, keep away from the nozzle when extracting hot water.

6.5 Hudng dan thay nudc

(1) M& binh chtia nudc méy- 18y binh chtia ra > dé
nudc du ra ngoai.

(2) L&y nuéc mdy méivao & dinh miic cho phép »
d&t binh chtia vao mdy - day lai nép binh.

(3) Tiép tuc s dung may sau khi thay nuéc.

Quan trong: Hay lam theo cac budc chinh xac dé tréanh 16i phat hién.
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7 Bao tri dinh ky

Lach sach dudng nudc
Nén lam sach dudng nudc, binh chta néu san pham khéng dugc st dung qua 1 tuan.
Néu méy khdng dugc st dung trong hon mét tun, vui long dé hét nudc trong dé va ngat két néi bd

phan phdi khai ngudn dién. Niém phong hép loc va bdo quan trong td lanh (2-5°C, khéng cho vao
ngan dd). Khi ban st dung lai, vui ldong lam theo quy trinh vé sinh cho [an sir dung dau tién.

(1) b6 day nuéc voi vao binh chira. D3t chiing lai vao may,
va day nap binh.

(2) Che dé&n khi nudc loc duge dayinhva den " &) " sé tat,
néu lam khéng dung quy cach mdy sé khéng hoat déng.
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(3) Trong qua trinh lam sach, khodng 1500ml nudc
s& dugc I8y ra. Can chuan bi dung cu chira khéng
it han 2000ml d&t & dau nudc ra. Nhan
Vs & o " d& bat dau viéc lam sach.
Trong qua trinh lam sach, nudc thudng va nudc
néng & nhiét dé 70 C dé dugc di qua dudng 6ng xa.

PHILIPS

(4) Trong qud trinh 1dam sach , nhan " @ "dé tam
. N o PHILIPS
dung. Nhan " "mdt lan nlra dé tiép tuc qua
trinh lam sach.
D& thoét khdi qué trinh, nhan " 3 .

o o/ & 2 4+ b\
(5) Khi 100 %o r?hap fwhay, qua trinh lam sach dugc PHILIPS
thuc hién hoan thanh.
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(6) D& lam sach voi nudc, hdy van né ra, ria sach bang
lau sach nudc roi 13p lai.

Vé sinh binh cha nuéc may va binh dung nudc loc.

(1) Néu cé tap chat ré rang & day
binh chifa nudc may hodac binh dung nudc loc, vui long ria
sach bang nudc va lam sach bang dung dich vé sinh chai. 7 Vs

T&y cdn b& nudc may

M b6& nudc con lai trong binh chira nudc voi. @
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(@ D8 lai nudc voi vao binh & miic mét nira, va bod vao 30g
acid citric. Ddo nudc va dé ngadm trong 2 tiéng (luu y khong
d&t binh vao trong may). Sau dé dé nudc cé dung dich acid
citric va xa nudc vao dé 1am sach binh.

(3 b8 day nudc vao binh.

* CAn mua riéng biét ban chai cha va acid citri.

Thay thé 16i loc

Thay 16i theo chi dinh cia méy canh bao thay 18i " [ " trén man hinh hién thi, hodc thay I8i theo chu
ky st dung chi dinh. L&i loc mdi cé thé mua truc tiép tai diém ban hodc nha phan phéi chnihs hang.

Ma san pham ADD541 va ADD547.

Tén san pham

Thai gian chi dinh

L&i loc Aquaporin RO (ADD541)

L6i loc than hoat tinh vo dira (ADD547)

@ Luu y: chi st dung 16i loc chinh hang ctia Philips méi c6 thé st dung cho may.
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Hudng dan thay thé 16i loc

L6i loc AQUAPORIN RO

(1) Ngat nguén. LAy binh chra nudc voi va ndp binh.

(2) Van xoay lay 16i loc
xoay 16i ngugc chiéu kim déng ho " f*" va ldy 16i ra.

* VUi long st dung cong cu thay thé bé loc khi van bé loc. Cong cu nay khéng dugc bao gédm trong may va chi di
kém vai b6 16i loc.

(3) B& 16i loc md&i vao may.
Xoay theo chiéu kim déng hé " )", day ndp 16i vao.
D3t lai binh chira va day nap binh chia.
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Loc than hoat tinh gdo dura

(1) L&y binh nudc da loc ra khoi may
thdo ndp day bang silicon.

(2) Xoay hdp loc da st dung
xoay 16i theo chigu nguac kim déng hd """
valdynéra.

(3) L&p 16i mdi vao
Xoay 18i theo chiéu kim ddng ho" &) ",
sau dé day nép silicon lai.
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(4)Nhan gittlau " & "+ Y "trong 3 gidy.
pen" [ "sé thay d&i sang mau tréng, diéu nay cho PHILIPS
biét budc thay 16i thanh céng. >
N&u mudn hily bo, nhan " Y "4 U wirong 3 giay.

250ml 500m!
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8 Xt ly su ¢

khéng st dung dugc

hudng tir két ndi bén trong
bang mach hién thi.

Loi Nguyén nhan Giai phap
E1: KHOng thé 18y nudc | Nhiét dé nudc may vuot qud | Dam bao nudc dau vao khéng vust qué
néng 38°C. 38°C.
LA 21 . , C x . .. | Khiquédtrinh loc d& hoan thanh, 1ay
E2: I;ggng thé 18y nudc gianhugac&?at thudng & nhiét nUGC 300ml NuGc thudng va thi I8y
9 @ hudcdaura. nudc néng.
A o ix , ’ Khi qua trinh loc da hoan thanh, 18y
F4: KHONg the ldy nudc | 4o dgng nhigt do bt thudng.| nuc 300ml nudc thuing va thir lay
9 nudc néng.
E6: Khéng thé loc L&i loc khéng 13p ding quy Ngat két néi may. M& ndp binh va 16i 16i
nudc cach. ra. Lap chung lai theo dung quy cach.
Eb: Khéng thé I8y nudc Bdo dong nudc lanh. Ng_é’t két ndi may trong 1-2 pht va két
lanh ndi lai véi may.
EL: Kh6éng thé 18y nudc | Canh bao bat thusng & nhiét | Ngat k&t n6i may trong 1-2 phut va két
lanh doé nudce dau ra. noi lai véi may.
EU: Bang hién thi Nhiing k€t ndi ¢6 thé bi anh Ngat k&t n6i may trong 1-2 phut va két

noi lai véi may.

Khéng thé Idy nudc

Nudc trong binh chifa nudc
tinh khiét con qua ft.

NE&u" & " dén nhap nhéy - méy dang loc
nudc. Cha téi khi den hét nhdp nhay va
ban cé thé 18y nudc binh thudng.

Binh chiia nudc tinh khiét
chua day dung cach.

Dam bao binh chita nudc tinh khiét can
lap dung cach.

Béng phao cua binh cha bj
léch va rot ra ngoai, " &
biéu tugng sé cé dén nhay do.

Vui ldng 18p d&t binh chia c6 béng phao.

INEu n&p ngan chita nuéc may
dugc ma trong han 5 gidy

hai lan k& tir 1an cu6i cling
thing nudc dugc nang lén, va
Binh chfa nudc may khong
dugc nang lén trong vong 12
gi&y k&t 1an maé ndp thi hai,
dénbdo" & "nhap nhay
mau do.

Hay nhac binh chita nudc may 1én 10
gidy trudc khi dat né trd lai.

Nudc loc cé chi s TDS cao,
binh chla nudc may khéng da
dugc thay déi trong hon 48
gig, chibao " & " anh sang
nh&p nhady mau tréng.

D& hét nudc trong ngan chlra nudc may
va do day nudc vao nudc may.

Khéng thé xa nudc

N3p binh chira nudc voi déng
khéng chay hodc khong hit
vaomay" (" dén hién thi
tréng.

Kiém tra lai ndp day cé dung khéng.
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Khéng c6 mé 16,
nhwung san pham
khéng loc dugc nudc

Nudc tai binh chita nudc voi
conquéd itva " &" deén sé chop
nhay dé.

D6 hét nudc méy trong binh,
roi dé day nudc voi vao.

Binh dung nudc loc hoac nud;
may binh chfa khong dugc lap
dat dung cach.

Bam bao rang binh dung nudc da loc
hodc bén chita nuéc may dugc 1ap dat
dung cach.

Nudc biro ri

Nudc tran tu khay hing nudc.

Hay nhéc bi+AL246:AU254nh chita
nudc may |én 10 giay trudc khi dat
nd trd lai.

Van lam kin ddy binh nudc
may bi chan.

Gitrvan bit kin bang 8ng l6t hodc day
phan nghén dé loai bo tac nghén.

Bjnh chtra nudéc loc khéng dugc
lap ding cach.

Ki€m tra lai binh nudc loc va 13p lai theo
dung quy cach.

Nudéc cé vi va mui ki lai

May mdi chua qua budc xa
nuéc.

Lam theo dung chi dinh trong lan dau sur
dung.

L&i loc khdng dugc thay mai
khi c6 canh bao.

Thay 16i loc mai.

RO ri dién

Vi tri ti€p dat khong tét.

O c&m phai duoc tidp dat tét hon.

O cdm bi hu.

Lién hé v8i phong bao hanh.

Nut/bang hién thi
khéng hoat déng

Hé théng bi hu.

Ngat k&t n6i may trong 1-2 phut va két
nGi lai véi mdy.

@ NEu nhiing ma nay khong thé khic phuc, xin lién hé véi phong bao hanh.
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9 Danh sach dong goéi

May loc nudc (v&i 2 16i loc bén trong ) 1x
Khay dung nudc 1x

Hudéng dan st dung 1x

Binh dung nudc loc 2%

Hudng dan nhanh 1x

10 Bao hanh va dich vu

Né&u ban can théng tin hodc cé bat ky cdu hoi nao, vui long truy cdp www.philips.com/support
hodac lién hé véi trung tdm dich vu khdch hang tai quéc gia/khu vuc ciia ban. Néu khéng cé trung
tam dich vu tiéu dung & quéc gia/khu vuc cta ban, vui ldng lién hé v&i nha phan phéi dia phuong
cua ban. Trong vong hai ndm k& tir ngay mua, ban sé& nhan dugc dich vu bao hanh mién phi déi véi
moi hu hong do su ¢6 trong qué trinh san xudt hodc bat ky hu hong nao déi véi cac bd phan trong
diéu kién st dung binh thudng dugc nhan vién dich vu bao tri ciia ching téi xédc nhan. Dich vu bao
hanh khéng bao gém cdc vat tu tiéu hao dugc thay thé thudng xuyén, thiét bi phu trg, chi phi van
chuyén va dich vu giao hang tan nai. Vui long xuat trinh bang chiing mua hang cho nhan vién dich

vu khi bao tri.

Please keep this user manual for future reference.
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Register your product and learn more via the website link below:

https://www.philips.com.hk/c-m-ho/water-drinking-solutions/latest#
Specifications are subject to change without prior notice
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