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1 Readme

Please read this manual carefully before using the product and keep it properly.
The manual is available at www.philips.com

Symbol description

To avoid personal injury or property damage, be sure to observe the contents

below.

- The following symbols are used to illustrate what should be observed.

® Indicates prohibition

o Indicates the actions that need to be subject to instructions

People Restricted or Prohibited From Use
0 The following populations should be used with caution

- People with leg nerve impairment or skin sensory disorders.

- People who have had metal, silicon or plastic injected into their feet/hands due
to fractures or plastic surgery.

- People with leg or knee sequelae due to traffic accidents.

- Patients with or have had leg diseases (tendon injury, arthritis deformity,

- fractures, varicose veins, etc.).

- People with implanted medical electronic devices who are susceptible to

electromagnetic failures such as pacemakers.

- People deemed to have lost a temperature sensation.

- People with a malignancy.

- People with a heart disease.

- Pregnant women or women who have just given birth.

- People with sensory impairment caused by diabetes.

- People with scars on their skin.

- People need quiet and people in poor health.

- People with osteoporosis, severe fractures, sprains, muscle pain, and acute
(head) pain.

- People with a body temperature of 38°C or above (fever).

- People with symptoms of acute in[Xlammation, people with strong symptoms
such as fatigue, aversion to cold, unstable blood pressure, or people who
feel weak.

- Others who are treated at a medical facility.

Precautions for Use

0 The appliance has a heated surface. Persons insensitive to heat must be
careful when using the appliance.

0 This appliance is not intended for use by persons (including children)
with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for
their safety.

o Children should be supervised to ensure that they do not play with the

appliance.

If the supply cord is damaged, it must be replaced by a special cord or

assembly available from the manufacturer or its service agent.
This appliance contains batteries that are only replaceable by skilled

e

persons.
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Must be only supplied at safety extra low voltage corresponding to the
marking on the appliance.

Each use time is 30 minutes. Please check the condition of your knees,
and then adjust the number of uses appropriately.

Itis recommended to use the level 1 intensity when you Xrst start using
this product.

When using this product, your knees may turn red in a short time. This
does not mean that there is a problem. If this phenomenon persists and
does notimprove, please consult your surgeon.

If you use it while wearing stockings, the straps on the massager may
scratch the stockings. Please avoid using the massager while wearing
stockings.

If you feel pain around your legs or knees, please stop using the
product immediately.

If you have any problems with your skin or legs during use, please stop
using this product immediately and consult with your physician.

Itis recommended not to overuse the massage function.

Do not use it while sleeping.

Do not cover it with a quilt or blanket.

Do not lie or sit on the product.

Do notimpose huge impact or load on the product.

Do not use the products in the bathroom or in the shower room.

Do not wear the product to any other activities.

Maintenance Precautions

o

When cleaning, be sure to unplug the adapter from the household
electrical outlet..

o
o

N

N

Please dispose of the packaging bag of this product properly and keep
it away from infants and young children.

This product contains a lithium battery. Please do not disassemble,
modify, immerse the product (controller) in water, or throw itinto a
Kre. Otherwise, the product may be damaged.

Do not store the product within the reach of children and infants. Also,
do not allow them to touch or operate this product. Otherwise, burns,
electric shock, or personal injury may occur.

Do not damage or modify, or vigorously bend or pull the charging
cable out. Also, do not place heavy objects on the charging cable or

squeeze the charging cable.

2 Product Features

This product through the imitation of hand tapping with hot compress

function, can promote blood circulation in the knee joint and relieve muscle

and joint pain. Multiple levels of temperature and massage intensity are

available, and it is suitable for different people for knee massage care. With the

extension belt, it can also be used to massage other parts of the body.



3 Components

o Independent controller

o Heating area

Massage nodes

Inner bag

Extension belt

4 How to Use

Preparations before Use

1. Connect the controller and the main device through the magnetic
buckles to ensure that the controller is erly installed.

o:',ao/

2. Put the massager on the knee and adjust the tightness through the
Velcro on the strap.

0 When using a massager while wearing stockings, the straps on the massager
may scratch the stockings. Please avoid using the massager while wearing
stockings.



Operation

Indicator Light

PHILIPS
Temperature Temperature
Adjustment Button < > Adjustment Button
X Intensity
Display Screen Indicator
Intensity Intensity
Adjustment o Adjustment
Button Button
Power Function
Button
o Lock Screen Button

Power Function Button

1. In standby state, press and hold the power function button for 2 seconds to
turn on / off. The device starts heating at 50 C and vibration intensity level 1 by
default.

2. Short press the power function button to turn on / off the heating function.
3. The device is preset to shut down automatically after 30 minutes of

operation, accompanied by a beep sound.

Intensity Adjustment Button

1. Short press the intensity "<" and ">" buttons to adjust the vibration
intensities (level 1, level 2, level 3 and turn off vibration).

2. When adjusting, the corresponding intensity indicator light is on. The display
lights up L1, L2 or L3 simultaneously, and automatically switch to the

temperature display after 2 seconds.

Temperature Adjustment Button
Short press the temperature "<" and ">" bottons to adjust the temperature
(40°C, 45°C, 50°C, 50°C, 55°C, 60°C). The center display shows the current heating

temperature.

Lock Screen Button
When the machine is working normally, press and hold the lock screen button
for 2 seconds to lock / unlock the screen. Each operation is accompanied by a

beep sound.

Charging Method

1. Insert the connector of the charging cable into the charging port on the side
of the controller.

2. Connect the USB port of the charging cable to a 5V == 1A adapter, and then
plug the adapter into a 100-240V~, 50/60Hz power socket.

3. The indicator light [Xashes blue slowly when charging, and says on blue
when fully charged.

4. It takes about 4.5 hours to fully charge the device.



Charging Port

Adapter Charging Cable Connector
(not included)

0 When the remaining power is less than 10%, the indicator light will
Xash blue for 5 seconds as a reminder, and then the device will shut
down.

o Please turn off the device before charging. It is prohibited to use the

device while charging.

Description of Indicator Light

Indicator Light of the Controller State Description
Orange Stay on Hot compress function on
Blue Stay on Hot compress function off
Orange Flash slowly H%;Zr:g;isé :::g\on
operation locked
Hot compress function
Blue Flash slowly off, angthe screen
operation unlocked
Blue Flash for 5 seconds Power <10%
Blue (in power-off state) Flash slowly In charging
Blue (in power-off state) Stay on Fully charged

5 Maintenance

Cleaning

1. Controller care: controller displays with touch controls should be properly
protected. Please use a soft cloth when cleaning.
2. Cloth area care: The cloth area cannot be washed. Please use alcohol to

sterilize, wipe away sweat stains or wipe with a clean wet towel.

0 When maintenance, be sure to pull out the charging cable.
o If the product has not been used for a long time, it is recommended to
charge it once a month.

Disposal

The lithium-ion battery used in this product is a valuable resource that can be
recycled. Take out the lithium-ion battery when it is used up and discarded, and
then hand it over to a professional institution that can recycle the rechargeable
batteries for disposal.

-Be sure to remove the battery from the device before disposal.

-The device must be powered off before the battery is removed.

-The battery must be disposed of in a safe manner.



6 Troubleshooting

This chapter lists the most common problems to the product. If the problems

you encounter are not included in the following tables, please call our service

hotline or contact the authorized service center in your region.

If the product has been left unused for a long time, be sure to con[Xrm
that its functions are normal before using it again

Charge the device Possible Cause Solution
The product is still Remove the product from
the socketand hold the
connected to the power .
outlet power function button to
i start.
Startup failure Battery exhausted Charge the device.

The power function
button is not pressed

Press the power function
button for 2 seconds to
turn the device on.

The charging indicator
light is not on.

The USB charging cable
is not properly plugged
into the power socket.

Insert the USB charging
cable into the power
socket correctly.

Even if it has just been
charged, it can only be

used for a few minutes.

Battery life is exhausted
(about 5 years).

Please consult the
dealer (Do not replace
the battery by yourself).

The device is not
heating.

The device may not
function properly when
used outside the
recommended ambient
temperature range.

Use it within the
recommended
temperature range of
0-40 °C.

The product stops
working during
operation.

Battery exhausted

Low battery, please
charge it.

The product
automatically shuts
down when the
30-minute timing is over.

Restart the device if you
need to use it again.

Are there any following faults
- Whether the charging cable or the In the event of the
connector is hot above faults, stop
Regular - Whether the charging cable is deeply ~ using the device
Check scratched or deformed, or hasa burnt smell| immediately and cut
- Whether there is abnormal sound or off the power §UPP|Y
vibration during work to prevent agudents.
- Whether the product can work properly Please send it to our
after power on maintenance center.
- Whether there are other abnormalities or
faults
Note:

If the fault cannot be eliminated or the product still cannot be operated ideally,

contact the after-sales service personnel, and do not disassemble or attempt to

repair it by yourself.

7 Main SpeciX|cation

Product name

Philips Knee Massager

Product Model

PPM5301

Rated Voltage 5V=
Power Rating W
Charging Voltage 5V=
Charging Current 1A
Product Size 500x290x30mm
Net Weight of Product 3109
Battery Capacity 2500mAh

12



8 Service Guideline for Warranty

Warranty and Service

If you need information or have any questions, please visit www.philips.com/-
support or contact consumer service center in your country/region. If there is
no consumer service center in your country/region, please contact your local
distributor.

Within two years from the date of purchase, you will receive free warranty
service for any damage caused by manufacturing process problems, or any
damage to components under normal use conditions conXIrmed by our
maintenance service personnel.

Warranty service excludes frequently replaced consumables, auxiliary
equipment, shipping cost and door-to-door service. Please show proof of

purchase to service personnel when servicing.

Malaysia
Consumer Care: +60-128868274
Email: philips.massage@real&ltmy.net

Singapore
Consumer Care: +65-89420233
Email: philips.massage@realKltsg.net

Philippines
Consumer Care: +63-9604111314
Email: Philips.massager.ph@orrohome.com

Thailand
Consumer Care: +66-20051888
Email: Philips_massager@orrohome.co.th

Indonesia

Consumer Care: +021-39715012 / +021-39715013
Email: Philips_Massager.ID@orrohomeindonesia.com

Vietnam

Consumer Care: +84-909800829

Email: Philips.massager.VN@orrohome.vn

Warranty Card

Product Model

User Name

Sales Agency

Phone Number

Date of Purchase

Serial Number

Special Technical
Service Center

User Address

Items of Maintenance Date Service Personnel
9 Packing List
Massager 1x Battery 1x
USB Cable 1x User Manual 1x
Quick Start Guide Tx Extension Belt Tx
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