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1 Readme

Please read this manual carefully and keep it properly before using the product.
Manual can be downloaded by www.philips.com

Symbol description

To avoid personal injury or property damage, be sure to observe the contents
below.

- The following symbols are used to illustrate what you should observe.

® Indicates prohibition

o Indicates the actions that need to be subject to instructions

People Suitable to Use
0 The product should be used with caution by the following groups

. Do not use the product and other medical electronic instruments at the same
time, such as cardiac pacemaker, artiX|cial heart and lung and other
life-sustaining medical electronic instruments, as well as electrocardiograph
and other medical electronic instruments, otherwise it is likely to cause danger;

- If the high-frequency surgical equipment and this product are used on the user
at the same time, burns may be caused at the electrode position of the

massager, or the massager is likely to be damaged;

+ If this product is used in the vicinity (1m) of the short-wave or micro-wave

therapeutic equipment, the output of this product may become unstable;

+ Pregnant women and women during menstruation, patients having sensitive

skin and suffering from heart disease, abnormal blood pressure, malignant

tumors, cerebrovascular disease, and acute diseases, or other people under

medical treatment should consult a doctor before using this product.

Precautions for Use

o
o

© e © ©

@

The appliance has a heated surface. Persons insensitive to heat must be careful
when using the appliance.

This appliance is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the
appliance.

If the supply cord is damaged, it must be replaced by a special cord or assembly
available from the manufacturer or its service agent.

This appliance contains batteries that are only replaceable by skilled persons.
Must be only supplied at safety extra low voltage corresponding to the
marking on the appliance.

Do not move the massager during use. If you want to change the

position to be massaged, please shut it down [Xst, otherwise there will

be a strong stimulation.

Do not use the product in places with high temperature, Kammables

electromagnetic radiation and humidity.



Stop using the device if you feel uncomfortable due to the use of the
product.

Do not disassemble, repair or modify this massager without

e

authorization, otherwise it is likely to result in failure or electric shock
accidents.

2 Product Features

This product integrates vibration massage, constant temperature warm
compress, and three-dimensional elastic booster. The vertical burden of the
shoulder and neck muscle can be eased through its 3D tailored
shoulder-and-neck boosting structure. Its vibration massage and warm
compress function can effectively relax muscles and relieve the pressure on
shoulders and neck. In the back hunching reminder mode, the built-in

sensor will vibrate to remind the user when the user is continuous hunching
back may cause the fatigue of the shoulder and neck muscle, so as to avoid
injury due to fatigue accumulation. Its physical booster combined with the
intelligent reminder and the effective relaxation massage can help the users to

lessen their shoulder and neck fatigue and the resulting bad posture.

3 Components

Vibration and
Warm Compress
Massage Module

Back Hunching
Reminder Mode o———
Ordinary Massage Mode o————

o Control Panel
o Rear Support Frame

o Adjustable
Shoulder Strap

o Adjustable Waistband

t——— Vibration Massage Button
——o Power/ Massage Area Button
— Warm Compress Button

— Working Mode Changing Switch

———— o Charging Interface



4 How to Use

Preparations before Use

1. Check whether the device and accessories are complete.

2. Wear the massager on the back and adjust it to a comfortable state.
Operation

Select the working mode

Slide the working mode selection switch “ @ " to switch to the required
working mode. “ @" on the left side is the ordinary massage mode, " "on
the right side is the back hunching reminder mode.

In the ordinary massage mode " &, ", the device has the default setting of
vibration level 1 and warm compress level 1 for the entire area when it is turned
on. The device will automatically shut down after 10 minutes of no button
operation.

In the back hunching reminder mode " 73 ", the massager vibrates to remind
when the user hunches the back. Both the vibration massage and the warm
compress are turned off by default. The warm compress can be manually turned
on and the heating area can be selected. The massager will not shut down

regularly.

\A/ Power/massage area button

1. Press and hold the * \Aj "button for 1 second, then the massager is powered
on and enters the corresponding working mode according to the state of the

working mode selection switch. The button icon and the lamp ring lights on.

5

2. Press the button to select the massage area, which is in order as

follows: full back, shoulders and neck, back center, shoulders, and spine.

AR Vibration adjusting button

The default vibration massage intensity is in level 1 after power-on, and the
" AR " button turns green; press the button to switch to intensity level 2, and
the button turns yellow; press the button again to switch to intensity level 3,
and the button turns orange; press the button again to turn off the vibration
massage, and the button lamp dims.

-Q:- Warm compress adjusting button

The default warm compress is in level 1 after power-on, and ” —:¢:— " button turns
green; press the button to switch to warm compress level 2, and the button
turns yellow; press the button again to switch to warm compress level 3, and
the button turns orange; press the button again to turn off the warm compress,

and the button lamp dims.

@ Low battery reminder and charging

When the battery remaining capacity is less than 5% under the working state,
the ” @ " button working indicator will [Xash red to remir the user. Please
connect the charging cable to charge the device. To avoid battery damage, do
not start and use the device during charging. After the device is fully charged,

the lamp ring will turn green and remain on.



Charging

1. During the use of the massager, when the working indicator lamp of the

" @”button Klashesred, it indicates that the built-in lithium battery is low, and
you need to charge it with the USB power cord.

2. Plug the output end of Type-C USB cable into the USB interface of the device,
and then plug the input end into the mobile phone charger or mobile power
supply. The maximum charging power supported by the device is 5V===2A.

3. When charging, the status indicator lamp ring will display the current battery
remaining capacity in different colors:

Red lamp Xlashes<5%,

Yellow lamp Xlashes6%-50%,

Green lamp Xlashes51-99%.

When the battery is fully charged, the charging indicator turns green and
remains on. It takes about 4 hours to fully charge the device.

Warm Tips:

1.The product can be used for about 4 days (twice a day) after being fully
charged.

2.If the rechargeable battery is left unused for a long time, the service life of the
rechargeable battery will be shortened. It is recommended to fully charge the

battery at least once a month.

Charging plug

Adapter
(not included)

Charging plug

5 Maintenance

Cleaning

Wipe the device with a dry soft cloth or a dry towel when it is dirty.

Storage

- Keep out of reach of children.
- Do not putitin the places with direct sunlight, high temperature and humidity.
- Keep itin a dry and ventilated place.

o During maintenance, be sure to unplug the power cord, but do not

unplug the cord with wet hands.

Disposal

The lithium-ion battery used in this product is a valuable resource that can be
recycled. Take out the lithium-ion battery when it is used up and discarded, and
then hand it over to a professional institution that can recycle the rechargeable

batteries for disposal.

Precautions for battery:

1. Do not replace the battery by yourself during normal use.

2. Waste battery pack should be safely recycled and should not be discarded at
will;

- Be sure to remove the battery from the device before disposal;

- The product must be powered off before the battery is removed;

- The battery must be disposed of in a safe manner;



Steps before disposal

1. Cut the fabric at the dotted line

with scissors.

Battery holder

2. Cut the fabric, and you can Xnd
a battery holder.

3. Shear off all the external wires

of the battery holder with scissors.

4. Unscrew the two screws on the
battery holder with a dedicated
screwdriver, loosen the four
buckles on the side, then you can
XInd the battey. Shear off the red
and black electric wires connecting
the battery. In this way, the battery

can be removed for disposal.

6 Troubleshooting

This chapter lists the most common problems to the product. If the problems

you encounter are not included in the following tables, please call our service

hotline or contact the authorized service center in your region.

Fault Description

Possible Cause

Troubleshooting

Startup Failure

Low battery of the
rechargeable battery
inside the main unit?

In case of low battery,
please charge it in time.

Is the charging normal?

Check whether the USB
cable is plugged in place.
After it is connected
correctly, the massager's
charging indicator will
Xash.

Normal display, but
the user feels nothing
at the time of massage

Is the massage intensity
adjusted?

The default state after
power-on is intensity
level 1. If you need to
adjust the intensity,
please turn itup
appropriately.

Is the warm compress
area of the massager
tight to the back?

Adjust the length of
elastic band and the
back strap to adjust the
wearing position, so that
the tailbone [Xts with the
thoracic spine, and the
massage module is
tightly attached to the
massage area.




Fault Description

Possible Cause

Troubleshooting

Normal display, but
the user feels nothing
at the time of warm
compress

Is the warm compress
area heating?

After power-on, wait
half a minute, then
touch the silicone sheet
with your hand. If you
feel the heat, it is normal;
if not, please contact the
after-sales service.

Technical Parameters

Product Name

Philips Massage Back Brace

Product Model

PPM4561

Is the warm compress
temperature too low?

The default warm
compress isin level 1
after power-on, please
try to turn up the warm
compress temperature
moderately.

Power Supply

Rechargeable lithium battery

Working Voltage

3.7V=

Warm compress
button lamp is on, but
the user feels nothing
at the time of massage

and warm compress

Lower battery of the
rechargeable battery?

Charge the device in
case of low battery.

Working Power 15W

Charging Voltage 5V =

Charging Current 2A

Product Size 468x377x30mm
Net Weight Approx. 590g
Battery Capacity 5000mAh
Interface Type USB Type-C

Note:

If the fault cannot be eliminated or the product still cannot be operated

satisfactorily, contact the after-sales service personnel, and do not disassemble

or attempt to repair it by yourself.

Charging Time

Approx. 4 hours

Date of Manufacture

See the product certil{cate




8 Service Guideline for Warranty

Warranty and Service

The productis a household appliance with exquisite design and high-quality
component. Within two years from the date of purchase, you will receive free
warranty service for any damage caused by the manufacturing process or
components under normal operation conXImed by our maintenance service.
The warranty service does not include consumable components,
transportation fee and door-to-door service.Please show the proof of
purchase to the service personnel during maintenance.

You cannot receive free warranty service under the following conditions:

1. Damage by improper operation, such as improper components connection,
improper installation, deprived of manual use, mis-operation.

2. Negligence and damage because of transportation or other accident.

3. Maintenance and modi[{ation without approval.

4. Other damage caused by force majeure (such as natural disaster, abnormal
voltage, etc.).

5. Damage caused by general use outside home (e.g. industrial and
commercial use).

6. Aging, wearing and tearing caused by normal operation of the product
without affecting normal operation of the product.

This statement serves as a publicity for free maintenance within the speciX e
time limit and conditions, and does not limit the legal rights of consumers.

Please contact our local maintenance service center for any information or

difficulties or you can consult through the hotline.

HongKong
Hotline: 852-3188-4987

Service Email: PhilipsAMassagahk@centurleledicom

Taiwan

Hotline: 0800-661-600

Service Email: Philips.massager@xander.com.tw

Warranty Card

Product Model Customer Name
Seller Contact Number
Date of Purchase Serial Number
Service Center Customer Address
Maintenance Content Date service personnel
9 Packing List
Massager 1x Type-C charging Cable 1x
User Manual Tx Quick Start Guide 1x
Product CertiXate 1x
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