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1 Readme

Please carefully read the operation manual before use and keep it properly.

The manual is available at www.philips.com

Symbol Description

To avoid personal injury or property damage, be sure to observe the contents

below.

- The following symbols are used to illustrate what you should observe.

® Indicates prohibition

o Indicates the actions that need to be subject to instructions

People Suitable to Use

o The product should be used with caution by the following groups/

under the following circumstances

- People who have a pacemaker or other related medical electrical products
implanted in their bodies

- People who have metal, silicone or plastic materials injected into their bodies
as aresult of bone fractures or plastic surgery

. People who have ever had skin trauma

- People whose body temperature is above 38 degrees Celsius

- People who are easy to suffer from numbness of body
- People who have difficulty with respirators

- People suffering from hypertension

- People having acute symptoms such as visceral diseases (gastritis, hepatitis,
gastroenteritis)

- People who have disturbances of skin sensation

- People suffering from body paresthesia

- People suffering from lumbar disc herniation, spondylitis

- People suffering from deformed arthritis, arthritis, and gout

- People suffering from spinal fractures and swelling of bones

® The productis not allowed to be used by the following groups/ under
the following circumstances

- People who are unable to express their will or who cannot operate the
machine themselves to use the product

- This product is not suitable for people who have physical, sensory or mental
capacity decline and lack experience and knowledge (including children)

- Please stop using immediately when you feel lower back pain, dizziness,
vomiting, palpitation and other abnormal body reactions during use.

- This product is set for 15-minute timing at a time. Do not use it for no more
than 30 minutes each time. After each use, stop the device for 15 minutes to
ensure the extension of its service life.

- Do not use the product under the following circumstances:

- When you are severely tired
- Within one hour before and after meals
- When you are drunk



Precautions for Use
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The appliance has a heated surface. Persons insensitive to heat must be
careful when using the appliance.

This appliance is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the
appliance.

If the supply cord is damaged, it must be replaced by a special cord or
assembly available from the manufacturer or its service agent.

This appliance contains batteries that are only replaceable by skilled persons.
Must be only supplied at safety extra low voltage corresponding to the
marking on the appliance.

Check whether the product is intact before use. If any damage is found,
regardless of its extent, stop using the product immediately.

Remove the dust on the charger on a regular basis. The accumulated dust on
the plug is likely to cause poor insulation due to humidity, and eventually lead
to Mre.

If you cannot use it or feel abnormal, stop using it immediately

In case of power cut, please unplug the USB charging cable.

When the product is not in use, the USB charging cable must be unplugged.
Do not disassemble, modify or repair the product by yourself, nor unzip the
product by yourself.

Do not use the device when your body is wet, otherwise it is easy to get an
electric shock.

Do not pull the product with force, nor stab it with a knife or a sharp object.

Precautions for Maintenance
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Be sure to unplug the charging cable during maintenance.

Please properly dispose of the packaging bag of the product and keep it away
from the infants.

The product has built-in lithium batteries. Do not disassemble or modify the
product by yourself, immerse the product (controller) in water or toss it into
the [Xre, otherwise the product is likely to be damaged.

Do not damage, modify, bend or pull the power cord with force. Do not place
heavy objects on the power cord or squeeze the power cord.

Do not use volatile oil, thinner, alcohol, strong alkaline detergent, bleach or
other cleaning agents for maintenance.

Keep the product out of reach of children and infants. Do not let them touch
or operate the product, otherwise it is likely to lead to burns, electric shocks
or personal injuries.

Make the device cool down before storing.

R3A020

Class Ill appliance



2 Product Features

Through the airbag and warm compress functions, and equipped with
multiple optional massage modes and levels, this product is suitable for

different people for knee relaxation.

3 Components

Connector ©
Wire

Main Unit o

4 How to Use

Preparations Before Use

1.Check whether the device and its accessories are complete.

2.Wear the massager on the knees and adjust it to a comfortable state.
0 Since everyone has different sensitivity to temperature, it is

recommended to wear clothes when the temperature is above 45°C to

avoid burns.

Relaxing Mode Indicator

Energizing Mode Indicator

Wakeup Mode Indicator Powerful Mode Indicator

——o Display Screen

———o Temperature Level Indicator

Temperature Level Button o———

.

( (2 —o Mode Indicator
Mode Button o————

@—40 Power Indicator
Power Function Button o———
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Operation

Power Function Button

1.Press and hold the power function button for 2 seconds to turn on/off the
massager. After power-on, the massager will enter the wakeup mode by default,
enabling the warm compress at 40°C with a voice prompt “Massage On".

2.Double click the power function button to lock/unlock the screen with the voice
prompts “Lock screen” and “Turn on screen”. After the screen is locked, the status
indicator is in the state of the orange breathing lamp, the screen displays the
current warm compress temperature (it displays 00 when the warm compress is off),
and the mode lamp turns on to indicate the current mode. Press and hold the power
function button to turn off the massager.

3.The default timing of the product is 15 minutes. It is set to shut down
automatically after 15 minutes of operation and enter the standby state with the

voice prompt: “Turn off massage”.

Mode Button

Press the mode button to switch the massage mode (Wakeup Mode - Relaxing
Mode - Energizing Mode - Powerful Mode - Turn off air pressure) circularly. During
adjustment, the mode level indicator turns blue progressively, the corresponding
mode indicator lights on, and there is a voice prompt of the corresponding mode for

each adjustment.

Temperature Level Button

Press the temperature level button to switch the temperature (40°C, 45°C, 50°C,
heating off) circularly, and the display screen in the middle will display the current
selected temperature. When adjusting, the corresponding temperature indicator is
illuminated progressively (orange), and there is a voice prompt (40°C, 45°C, 50°C) of

the corresponding temperature for each adjustment.

Low Battery Reminder

When the battery remaining capacity is less than 10%, the indicator lamp ring
Mashes orange for 5 seconds to prompt, and then the massager shuts down. At the
same time, there is a voice prompt “The battery power is low, please charge itin

time”.

Charging State
The indicator lamp ring [Xashes blue slowly when charging, and stays on blue when

fully charged.

Charging

1.Insert the charging plug into the charging port on the side of the battery holder.
2.Plug the charger plug into a 100-240V~, 50/60Hz power socket.

3.The indicator lamp ring [{ashes blue slowly when charging, and stays on blue
when fully charged.

4.1t takes about 5 hours to fully charge the product.



Indicator Description

Indicator Type

State Indication

Voice Prompt

Indicator Type

State Indication

Voice Prompt

Power indicator

Itturns orange by
default after
power-on. If the
battery is low, it [Kashes
quickly for 5 seconds to
prompt and then shuts
down. While charging,
it ashes blue slowly,
and remains blue after
fully charged.

Massage On /Turn off
massage / The battery
power is low, please
chargeitintime (No
voice prompt while
charging)

Powerful mode
indicator

Press the mode button
to enter powerful
mode, and the fourth
icon turns red

Corresponding voice
prompts of Wakeup
Mode/ Relaxing Mode/
Energizing Mode/
Powerful Mode/ Turn
off air pressure

Digital tube display

The set temperature is
displayed in the
heating state, and 00 is
displayed after the
heating is off

Temperature level
indicator

Display in orange for
three evels, the Xrst
level light on by default
after power-on. Press
the button again, the
second level light will
turnon.

40°C/45°C/50°C/
Turn off heating

Wakeup mode
indicator

Enter this mode by
default after
power-on, the Xrst
greenicon light on.
Press the mode button
to switch to the next
mode.

Relaxing mode
indicator

Press the mode button
to enter relaxing mode,
and the second icon
turns blue.

Energizing mode
indicator

Press the mode button
to enter energizing
mode, and the third

icon turns orange

Corresponding voice
prompts of Wakeup
Mode/ Relaxing Mode/
Energizing Mode/
Powerful Mode/ Turn
off air pressure

5 Maintenance

Cleaning

1.Remove the dust from the cloth cover of the product with a vacuum cleaner

rather than by patting.

2.Wipe off the dirt on the surface with a clean rag.

3.For the heavy dirt, dampen a rag with the neutral detergent and then

gently wipe it. Prevent the water from entering the product. Let it air dry.

0 During maintenance, be sure to unplug the power cord, but do not

unplug the cord with wet hands.



Storage

- Keep out of reach of children.
- Do not putitin places with direct sunlight, high temperature and humidity.
- Keepitinadryand ventilated place.

Disposal

The lithium-ion battery used in this product is a valuable resource that can
be recycled. Take out the lithium-ion battery when it is used up and
discarded, and then hand it over to a professional institution that can recycle
the rechargeable batteries for disposal.

1. Do not replace the battery by yourself during normal use.

2.The battery must be removed from the appliance before the it is
discarded.

3.The appliance must be powered off before the battery is removed.

4.The battery must be disposed of in a safe manner.

Steps:

1. Pry open the cover with a tool and then unscrew with a screwdriver;

2. Take out the PCB screws on the lamp board support and main control
board, and remove all the corresponding terminals;

3. Remove the screws on the cover with a screwdriver, and take out the cover;

4. Remove the battery from the lower case for safe disposal.

6 Maintenance

This chapter lists the most common problems to the product. If the problems

you encounter are not included in the following tables, please call our service

hotline or contact the authorized service center in your region.

Fault Description

Possible Cause

Solution

Startup Failure

Low battery

Connect the charger
and use the product
after charging

The power function
button is not on

Press and hold the
power function
button to power on

Short circuit of the
circuit board

Contact the service
center

Stop working during
use

The battery is low

Connect the charger
and use the product
after charging

The 15-minute timed
massage ends, and it
shuts off.

Press and hold the
power function
button to power on

Thereis asound
coming from the
product

The sound of air
inXlation and
bleeding of the
internal air pump,
which is a normal
working state

No treatment
required




Fault Description

Possible Cause

Solution

Product smokes

Short circuit of
internal wires

Stop using it
immediately and
contact the service
center

7 Technical Parameters

Product Name

Philips Knee Massager

If the product has been left unused for a long time, be sure to conXIrm

that its functions are normal before using it again

Product Model

PPM5521

Are there any of the following faults?

- Whether the power cord or the plug is hot
- Whether the power cord is deeply

scratched or deformed, orhasa burnt
smell

In the event of the
above faults, stop
using the device
immediately and
cut off the power

Operating Voltage 3.7V=
Operating Power 15W Max
Charging Voltage 5V=

Charging Current 2A

Battery Capacity 4800mAh
Interface Type Type-C

Charging Time <5hours

Net Weight About 0.78kg
Product Dimension 1020x543x40mm

Date of manufacture

See the product certilX|cate

Regular | - Whet!’\erthe.re|sabnormalsound or supply to prevent
check vibration during work -
Whether th duct « | accidents. Please
. fte e_rt hepro uct can work properly send it to our
arterswitchon - maintenance
- Whetherthere are other abnormalities or
center.
faults
Note:

If the fault cannot be eliminated or the product still cannot operate

satisfactorily, contact the after-sale service personnel, and do not disassemble

or attempt to repair it by yourself.



8 Environmental Protection Description

Equipment name: Philips knee massager, type designation (type): PPM5521

Restricted substances and its chemical symbols
Unit Lead | Mercury | Cadmium | Hexavalent |Polybrominated |Polybrominated
(Pb) (Hg) (cd) chromium biphenyls diphenyl ether
(Cr+6) (PBB) (PBDE)
Circuitboard | — o o o o o
Cover ®) ®) @) o o o
Motor O O o o O O
Powercable | O o o o o O

Note 1: “Exceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the
percentage content of the restricted substance exceeds the reference
percentage value of presence condition.

Note 2: “()" indicates that the percentage content of the restricted substance
does not exceed the percentage of reference value of presence.

Note 3: The "—" indicates that the restricted substance corresponds to

the exemption.

9 Service Guideline for Warranty

Warranty and Service

The product is a household appliance with exquisite design and high-quality
component. Within two years from the date of purchase, you will receive free
warranty service for any damage caused by the manufacturing process or
components under normal operation conXIrmed by our maintenance service.
The warranty service does not include consumable components,
transportation fee and door-to-door service.Please show the proof of
purchase to the service personnel during maintenance.

You cannot receive free warranty service under the following conditions:

1. Damage by improper operation, such as improper components connection,
improper installation, deprived of manual use, mis-operation.

2. Negligence and damage because of transportation or other accident.

3. Maintenance and modi[{cation without approval.

4. Other damage caused by force majeure (such as natural disaster, abnormal
voltage, etc.).

5. Damage caused by general use outside home (e.g. industrial and
commercial use).

6. Aging, wearing and tearing caused by normal operation of the product
without affecting normal operation of the product.

This statement serves as a publicity for free maintenance within the speciXled
time limit and conditions, and does not limit the legal rights of consumers.
Please contact our local maintenance service center for any information or

difficulties or you can consult through the hotline.



Hong Kong Importer: Century Field International Ltd.

Address: Room 505, 5/F, Nam Wo Hong Building, 148 Wing Lok Street,
Sheung Wan, Hong Kong

Hotline: 852-3188-4987

Service Email: philips.massageAhk@centurylzleId.com

Taiwan Importer: Xander International Corp.

Address: No. 5-2, Section 2, Fenliao Road, Linkou District, New Taipei City,
Taiwan

Hotline: 0800-661-600

Service Email: philips.massager@xander.com.tw

Warranty Card
Product Model Customer Name
Seller Contact Number
Date of Purchase Serial Number
Service Center Customer Address
Maintenance Content Date Service Personnel

10 Packing List

‘ Massager ‘ 1x ‘ USB Charging Cable ‘ 1x ‘
‘ User Manual ‘ 1x ‘ Quick Start Guide ‘ 1x ‘
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