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1 Instructions

Please read this manual carefully before using the product and keep it properly.

The manual is available at www.philips.com

Symbol description

To avoid personal harm or property damage, be sure to follow the followings.

- The following symbols respectively illustrate the items that you must observe.

® Indicates prohibition

0 Indicates the actions that need to be subject to instructions

People Restricted or Prohibited from Use
o The product should be used with caution by the following groups:

People under treatment at a medical institution or in the following conditions,

should consult with a doctor or physical therapist before using the product.

- People with fever or body temperature exceeding 38°C.
- People with loss of skin temperature sensation.

- People who have experienced low-temperature burns.
- People with abnormal body sensations.

- Children aged 6-12 should use it under the guidance of an adult guardian.

- People with sensitive skin, facial allergic dermatitis, and facial areas with
cosmetic and plastic materials should be guided by a physician to use the

product.

® The following groups are prohibited from using the prodiuct

People who are prohibited from exercising or stretching activities as advised
by doctor. For example, people with thromboembolism, severe aneurysm,
acute venous aneurysm, various skin in)ammations, or various skn infections.
Because they are easy to worsen, these people are prohibited from using this

product.

- Do not use while driving.

- Do not use while sleeping.

- Children under the age of 6 are not allowed to use.

- Patients with infectious diseases are not allowed to use.

* Pregnant and menstrual women are not allowed to use.

- Patients in recovery after eye surgery are not allowed to use.

+ Patients and those without operational skills are not allowed to use.

- Do not use it for massage on other parts of the body except for eyes.

- Patients who have eye surgery or have heart disease are not allowed to use.

- Patients with high fever, malignant tumors, and osteoporosis are not allowed
to use.

- Patients who are being treated and feel physically abnormal are not allowed
to use.

- Patients with hypertension, high intraocular pressure, arteriosclerosis, or
cerebral thrombosis are not allowed to use.

+ People with symptoms of eye diseases such as glaucoma, cataracts, retinal

detachment, and pinkeye are not allowed to use.



Precautions for Use

o
o
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The appliance has a heated surface. Persons insensitive to heat must be
careful when using the appliance.

This appliance is notintended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience
and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the
appliance.

If the supply cord is damaged, it must be replaced by a special cord or
assembly available from the manufacturer or its service agent.

This appliance contains batteries that are only replaceable by skilled
persons.

Must be only supplied at safety extra low voltage corresponding to the
marking on the appliance.

Power off the product immediately in case of abnormity occurs.

The product is not suitable for diagnostic or therapeutic purposes.
Contact lens wearers should remove their contact lenses before use.

If the product has not been used for a long time, be sure to con{rm in
advance whether the switches and other units work properly before
using it again.

The product is not waterproof. When using it, do not allow the water to
enter the interior of product, nor immerse the product in water.

Close your eyes when using the product. After use and removal of the
product, blurred vision may occur. Closing your eyes for 1-3 minutes can

relieve the symptoms.

© © 0o

Do not use the product for two persons simultaneously.

Do not intentionally exert forces on the product.

It is strictly prohibited to disassemble, modify or repair the product by
yourself.

Do not fall off the product, nor beatitstrongly, as it can easily damage the
product.

Do not forcefully pull the product, nor use knives or sharp objects to stab

the product.

Precautions for Use Places

© 0 0o

Do not use the product in bathrooms or places with high humidity.

Do not cover the product with towels, cloth or other objects for use.

Do not use the product in areas with a room temperature above 35°C or in
direct sunlight.

Do not use the product near bathtubs, showers, washbasins, or other high
humidity utensils that hold water.

Do not use the product near a stove, inside an electric heating quilt, or on
heating appliances such as an electric blanket, which is easy to cause Xre or
failure.

Precautions for Maintenance

o
o
o

Turn off the product before maintenance.
When not in use for a long time, be sure to unplug the charger.
If the surface of product needs to be cleaned, please clean it with a damp

cloth and do not rinse it directly with water.



o If the product has not been used for a long time, be sure to conX|rm in
advance whether the switches and other units work properly before using it
again.

Do not drop the product or pour water on the product.

Do not clean the product with volatile oil, diluent, alcohol, strong alkaline

%1%

cleaner or bleaching agent for cleaning during the maintenance.

2 Product Features

The product is designed to relieve eye fatigue through various methods of
vibration massage and hot compress. A variety of preset massage modes are
suitable for different groups of people for eye relaxation. Bluetooth connection

function allows you to relax your eyes while enjoying your favorite music.

3 Product Overview

Power
Function
Button o

Music
Button

Function
Display Area

16 Vibration
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4 Heating Massage Nodes

4 How to Use

Preparations Before Use

1. Check whether the device and accessories are complete.

2. Check whether the product is charged. If the battery capacity is too low, the
device may not turn on or its functionality may be turned off, please charge it
before use.

3. Remove the pendants and decorations around the eyes before use to avoid
affecting the massage effect.

4. Adjust the elastic headband to a size suitable for your head shape, ensuring that
the product Xts comfortably around the eyes before turning it on.

Operation

Power Function Button

1. Press and hold the button to turn on the product. It will be in [Energizing Mode]
by default with vibration and hot compress on. After the voice announces
"Energizing Mode", the preset music will automatically play.



2. Press the button for 0.5 seconds to cycle through the massage modes in an
order of [Energizing Mode], [Eye Care Mode], [Sleep-aid Mode], [Relaxing Mode]
and [Eye Warming Mode].

- [Energizing Mode] High speed vibrating + temperature level 1 (40°C) + music
track (Waves). The product will automatically shut down after 15 minutes, with the
voice prompt of "massage off".

- [Eye Care Mode] Rhythmic vibrating + temperature level 2 (42°C) + music track
(Stream). The product will automatically shut down after 15 minutes, with the
voice prompt of "massage off".

- [Sleep-aid Mode] Soft vibrating + temperature level 1 (40°C) + music track
(Dripping Water). The product will automatically shut down after 15 minutes,
without voice prompt.

- [Relaxing Mode] Dynamic point-vibrating + temperature level 1 (40°C) + music
track (Early Morning). The product will automatically shut down after 15 minutes,
with the voice prompt of "massage off".

- [Eye Warming Mode] Temperature level 2 (42°C) + music track (Spring Rain). The
product will automatically shut down after 15 minutes, with the voice prompt of
"massage off".

3. Double click the button within 1 second to turn off/restart the hot compress
function, with the voice prompt of "turn off heating" or "turn on heating".

4. The preset massage time is 15 minutes, and the product will automatically shut
down after 15 minutes, with the voice prompt of "massage off". There is no voice

prompt when shutting down in [Sleep-aid Mode].

Music Button

Preset Music Mode

1. Press the button for 0.5 seconds to switch to the next music track.

2. Double click the music button within 1 second to turn off/on music, with the

voice prompt of "turn off music" or "turn on music".

3. Press and hold the music button to search for a new Bluetooth device (when
used for the [Xrst time)/disconnect the current Bluetooth device and search for a

new one.

Bluetooth Music Mode

1. Bluetooth Name: Philips PPM2321

2. Bluetooth pairing:

- After powering on, if a Bluetooth device has been connected before, it will enter
Bluetooth music mode by default. If a Bluetooth device is not connected, it will
automatically return to playing the preset music. During the use of the product,
users can search for devices by long pressing the music button, pair the devices in
the electronic device, and then enter the Bluetooth music mode.

- After the electronic device successfully connects to Bluetooth, there will be a
voice prompt "the bluetooth device is connected successfully".

- If the connection fails, there will be a voice prompt "the bluetooth device fails to
connect", and the product will automatically return to play the preset music.

Press the music button/opearte in the corresponding electronic device to switch
to the next music track.

Double click the music button to turn off/on music, with corresponding voice
prompts.

Press and hold music button to search for a new Bluetooth device (when used for
the rst time)/disconnect the current Bluetooth device and search for a new one.
To return to built-in music: after the user disconnects the Bluetooth device on their

electronic device, it will return to play the preset music.

Bluetooth is connected
Bluetooth music

Search for new

Bluetooth devices Bluetooth fails to connect

Preset music



Charging Method

1. Connect the charging cable to the product charging port.

2. When charging, the indicator will [Xash slowly. The indicator will remain on
green when charging is complete.

3. During the charging process, the product cannot be turned on.

4. The product uses rechargeable batteries, and the charging time is about 3 hours.

5. During use, if a low-battery voice reminder appears, please suspend use. Please
use it after it is fully charged.

6. Multiple charging methods are available: computer USB interface/mobile
power/5V = 1A power adapter.

Charging cable connector

Charging port

Adapter (not included)

o During charging, when the power is below 10%, the indicator [Xashes red
slowly; when the power is between 10% and 50%, the indicator [Xashes
orange slowly; when the power is between 51% and 99%, the indicator
ashes green slowly. The indicator remains green when fully charged.

0 When the product is low on power, there will be a voice prompt "the battery
power is low, please charge it in time".

® Please turn off the device before charging. Do not use it while charging.

Description of Indicator Lights

1.Power Function Button
1) Battery status display during use

Power Indicator Status Description
Red Flash Current battery capacity 0%-9%
Orange Remain on Current battery capacity 10-50%
Green Remain on Current battery capacity 51%-100%

2) Battery status display during charging

Power Indicator Status Description
Red Flash slowly Current battery capacity <10%
Orange Flash slowly Current battery capacity 10-50%
Green Flash slowly Current battery capacity 51%-99%
Green Remain on Current battery capacity 100%

2. Music Button:

When the preset music is on, the music button turns green. When Bluetooth music
is on, the music button turns blue. When searching for Bluetooth devices, the music
button Xashes in blue.

3. Function status display

1) &R :When vibration is turned on, the vibration indicator lights up in green; when
vibration is turned off, the vibration indicator does not light up.

2) ﬂ ‘When preset music is turned on, the music indicator lights up in green; when
Bluetooth music is turned on, the music indicator lights up in blue.

3) ﬂ :Heating on: green light is on at hot compress level 1, and orange light is on at
hot compress level 2;

Heating off: the hot compress indicator does not light up.



5 Maintenance

Cleaning

1. After using the product, if there is any oil stain, wipe it with a dry clean soft cloth.

2. If the product is particularly dirty, gently wipe it with a damp cloth or alcohol

cotton on the leather cover.

3. Do not allow water to enter the interior of product. Place and dry it naturally.

4. Do not place heavy objects on the product to avoid moisture and dirt.

0 During maintenance, be sure to unplug the charging cable with dry hands.

0 After use, do not place the product in direct sunlight or in areas with high
humidity. If it is not used for a long time, after removing the dirt, place itina
storage bag and keep it away from dust.

0 It is recommended to charge the product at least once every month if it is
not used for a long time.

Disposal

The lithium-ion battery used in this product is a valuable resource that can be
recycled. Take out the lithium-ion battery when it is used up and discarded, and
then hand it over to a professional institution that can recycle the rechargeable
batteries for disposal.

Steps to remove the battery:

1. Pry open the shell decoration on the right side.
2. Loosen the screws on the circuit board and take out the circuit board.
3. Unplug the battery terminals and remove the battery.

11

It is prohibited to replace the battery by users themselves.
Be sure to remove the battery from the device before disposal.

The device must be powered off before the battery is removed.

11T~

The battery must be disposed of in a safe manner.

6 Troubleshooting

This chapter lists the most common problems to the product. If the problems you
encounter are not included in the following tables, please call our service hotline

or contact the authorized service center at the region where you are located

Fault Description Possible Cause Solution

Power function buttonis | Press the power function

not turned on. button again.
Start-up failure Battery capacity is low. Charge the product.
A 15-minute massage Press the power function
completed. button again.

The charging connector Insert the charging
is not properly inserted. | connector properly again.

Charging failure Replace with the charging
cable that matches the

product.

The original charging
cable is not used.

Charging time is The corresponding Replace with a 5V= 1A
too long adapter is not used. adapter.

Double click the music button

No music ici X .
The music is paused. to restart music function.




Weak vibration and
compression intensity

The headband is
too loose.

Adjust the length of
headband according to
personal condition to
ensure the massager can
be comfortably worn
around the eyes.

Bluetooth connection
failure

The distance between
the paired electronic
device and the massager
is out of limit.

Shorten the distance
between the electronic
device and the product.

Music button is
accidentally pressed, and
Bluetooth function is
turned off.

Press the power function
button to shut down, then
restart the Bluetooth
function.

Unable to play music
even though bluetooth
is connected
successfully

The correct electronic
device is not connected.

Press and hold the music
button for 2 seconds to
disconnect the current

device, search for a new one
and pair again.

Low Bluetooth music
sound

Electronic device
playback volume is too
low.

Adjust the playback volume
of the electronic device.

Short usage time

Does not use under
normal temperature
environment.

Use the product in an
ambient temperature of
10-35°C

After the product is unused for a long time, be sure to con[Xrm that

the function is normal before reuse.

Regular check

Check for the following
faults

- Whether the charging cable or
connector is hot

- Whether the charging cable is
deeply scratched or deformed,
or has a burnt smell

- Whether there is abnormal
sound or vibration during work
- Whether the product can work
properly after powering on

- Whether there are other
abnormalities or faults

In the event of the above
faults, stop using the
device immediately and
cut off the power supply
to prevent accidents.
Please send it to our
maintenance center.

Note:

If the fault cannot be eliminated or the product still cannot operate
satisfactorily, please contact the after-sale service personnel, and do not
disassemble or attempt to repair it by yourself.



7 Technical Parameters

Product Name

Philips Eye Massager

Product Model PPM2321
Operating Voltage 3.7V=
Operating Power 4w

Charging Voltage 5V=
Charging Current 550mA
Interface Type USB Type-C
Product Dimension 298x93x75mm
Battery Capacity 1200mAh

Net Weight 2209

Date of Production:

See the product certilX|cate

8 Service Guideline for Warranty

Warranty and Service

The product is a household appliance with exquisite design and high-quality
component. Within two years from the date of purchase, you will receive free
warranty service for any damage caused by the manufacturing process or
components under normal operation conXImed by our maintenance service.
The warranty service does not include consumable components,
transportation fee and door-to-door service.Please show the proof of
purchase to the service personnel during maintenance.

You cannot receive free warranty service under the following conditions:

1. Damage by improper operation, such as improper components connection,
improper installation, deprived of manual use, mis-operation.

2. Negligence and damage because of transportation or other accident.

3. Maintenance and modi[{ation without approval.

4. Other damage caused by force majeure (such as natural disaster, abnormal
voltage, etc.).

5. Damage caused by general use outside home (e.g. industrial and
commercial use).

6. Aging, wearing and tearing caused by normal operation of the product
without affecting normal operation of the product.

This statement serves as a publicity for free maintenance within the speciXe
time limit and conditions, and does not limit the legal rights of consumers.



Please contact our local maintenance service center for any information or

difficulties or you can consult through the hotline.

HongKong
Hotline: 852-3188-4987

Service Email: philips.massage.hk@century&ed&com

Taiwan

Hotline: 0800-661-600

Service Email: Philips.massager@xander.com.tw

Warranty Card
Product Model Customer Name
Seller Contact Number

Date of Purchase

Serial Number

Service Center Customer Address
Maintenance Content Date Service Personnel
9 Packing List
Massager 1x Storage Bag 1x
USB Charging Cable 1x User Manual 1x
Quick Start Guide Tx Product Certil{cate Tx
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BRFSEAR : 852-3188-4987

BR#ZEFE : philips.massage.hk@centuryfield.com

= .

BR#FEAR 1 0800-661-600
BR#ZEBFE : Philips.massager@xander.com.tw
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