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1 Instructions for User

Please read this instruction manual carefully before use and keep it properly.
Symbols

In order to avoid personal injury or property damage, be sure to observe the
followings.

- Meanings of the symbols.

® Prohibit

0 Represents needs to be done as instructed

People restricted from use

0 Take caution for the following groups or in the following situations

Anyone who is under treatment in a medical institution, or has the following

conditions, please consult a doctor or a physical therapist before use.

- People with implanted pacemakers and other related medical electrical
products

- Patients who are being treated by doctors and feel unwell

- Patients with cardiac and cranial nerve abnormalities

- Patients with body temperature over 38 degrees (fever)

- Patients with infectious diseases

- Patients with skin sensory disturbances or skin abnormalities

- Patients taking medication

- Patients with abnormal blood pressure
- Patients who cannot express their will

- Patients with perceptual disturbances due to high peripheral circulatory

disorders such as diabetes mellitus

- People who are not sensitive to heat must use the product with caution,

because the product surface can be heated.

) Do not use the product for the following groups or in the following
situations

People whose doctors advise against exercising or stretching

For example, thrombosis, severe aneurysm, acute venous aneurysm, various
dermatitis, and various skin infections, because it is likely to cause deterioration,
the use of the product is prohibited.

- Patients with malignant tumors

- Patients with bleeding tendency

- Pregnant and maternal women

- Patients with acute suppurative inflammation
- People with implanted cardiac pacemakers

- Patients with metal implants

Precautions for Use

0 Please confirm that the buttons are normal before using the product.

0 Before the first use, or after the product has Not been used for a long
time, the battery power is insufficient, so please charge it according to
the instruction manual, to ensure that it can work normally.

o If you feel unwell because of the use of this product, please stop using it
immediately.
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If you have any strange feeling on your body or skin, please consult your
doctor.

In the event of a failure, please power off the product and take it off
immediately, otherwise it may cause high temperature or short circuit,
resulting in an accident, Then contact after-sales service.

Please wear this product on the cervical spine symmetrically and
correctly, otherwise it may cause an accident or physical discomfort.
When the product operates for a long time, the surface will heat up,
which is a normal phenomenon.

When disposing of this product, please observe the city's relevant
environmental protection regulations, otherwise it may cause
environmental pollution.

People aged 14 and under must be used under adult supervision.
Never use the product with the following medical electronic devices:
-implantable medical electronic devices such as cardiac pacemakers;

- artificial heart-lung and other life-sustaining medical electronic
devices;

- electrocardiograph and other medical electronic devices;

*If these medical electronic devices are used together with the product,
the devices may malfunction, which may be life-threatening.

If you feel unwell during or after use, Please stop using it and consult a
doctor.

This product has Built-in lithium battery, do not disassemble, modify or
immerse the product in water or throw it into fire, otherwise it may
cause damage or explosion.

Do not use this product near the heart, above the neck, on the head,
near the mouth or genitals, in the skin disorder areas, or on the soles of
both feet. Do not compress the internal organs during use, otherwise it

may cause an accident or physical discomfort.
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Do not use this product with other medical devices or use more than 2
units of this product, otherwise it may cause nausea or physical
discomfort.

Do not use this product for purposes other than massage described in
the instruction manual, otherwise it may cause an accident and
malfunction.

Do not disassemble, repair or modify this product without
authorization, otherwise it may cause malfunction or electric shock.
Do not plug or unplug the USB charging cable with wet hands, as this
may result in electric shock or an accident.

Do not use this product for children or people who cannot express their
will, as it may cause an accident or physical discomfort.

Do not use this product on the same part for a long time (more than 30
minutes), otherwise it may fatigue the muscles in the massage area and
cause physical discomfort.

When unplugging the USB charging cable from the product, do not pull
the cable but pull the cable plug, otherwise it may cause electric shock
or damage to the product.

Do not use this product in gas stations, high-dust workshops, gas and
other flammable and explosive places.

Do not use this product in high-humidity areas such as bathrooms. Do
not use the product while bathing, or you may experience a severe
electric shock and damage the product.

Do not use this product when sleeping, it may cause the product to
malfunction, and the massage head may be moved to other parts and
cause physical discomfort.



® Do not use this product when driving a vehicle, it may cause physical

discomfort due to excessive stimulation, resulting in an accident.
® Do not use or store this product in the following places:

- Places with direct sunlight

- Places with high temperature and humidity

- Places with water

- Dusty places

- Near fire sources

- Places susceptible to vibration shocks

- Near strong electromagetic fields

Precautions for Maintenance

o This product will be automatically turned off after 15 minutes of
operation. Itis recommended to use it for no more than 30 minutes a
day and use it as needed every week.

o This product shall be stored in a ventilated and dry place after use.

© Never place heavy objects on the product.

2 Product Features

This product has 4 built-in 3D massage heads, imitating human hands to
knead the trigger points of the neck. Its ergonomic design can provide 360°
support for the neck, and its double-layer memory foam is soft outside and
hard inside, ensuring good, soft and skin-friendly support. It adopts hot
compress at a constant temperature of 42°C, 5 massage modes, micro-porous
aroma diffuser, and built-in soothing music, helping you relax your whole
body, and inducing relaxation through tactile, olfactory and auditory stimuli.
5

3 Parts Name

E -y

(inside cloth cover)

o Control panel

Power button  Sound button
(pause/start)  (music switch)

@L) ° 5 B}

Mode button  Heating button
(voice switch)




4 How to Use

User instructions

1. Press and hold the power button for 2s to turn on the massager, device
starts in low power mode by default, with heating function activated,
indicator light in orange, and music playing;

2. You can short press the power button to pause the roller massage, and
short press again to start the roller massage;

3. You can short press the heating button to deactivate the heating function,
and in this case, the indicator light turns blue; short press again to activate the
heating function, and the indicator light turns orange; long press the heating
function button to deactivate/activate the voice reminder;

4. You can short press the mode button to switch from low power mode to
energetic mode, high power mode, neck-care mode, and wake-up mode in
turn;

Low power mode: the massage head rotates inward at low speed for 30s, and
outward at low speed for 30s, reciprocating in a cycle of 60s;

Energetic mode: the massage rotates inward at low speed for 15s, outward at
low speed for 15s, inward at high speed for 15s, and outward at high speed
for 15s, reciprocating in a cycle of 60s;

High power mode: the massage head rotates inward at high speed for 30s,
and outward at high speed for 30s, reciprocating in a cycle of 60s;

Neck-care mode: the massage head rotates inward at high speed for 30s,
inward at low speed for 30s, outward at low speed for 30s, and outward at
high speed for 30s, reciprocating in a cycle of 120s;

Wake-up mode: the massage head rotates inward at low speed for 60s, and
outward at low speed for 60s, reciprocating in a cycle of 120s;

5. You can short press the sound button to switch music background in
sequence: fireplace, wind chimes, stream, spring rain, morning, ocean waves;
long press this button to deactivate/activate the music;

6. In power-on state, if the battery power is no more than 10%, the indicator
light will flash for 5s (in blue) and the massager will be turned off; in the
power-off state, if the battery power is no more than 10%, the indicator light
will flash for 5s (in blue) and the massager cannot be turned on;

7.When the massager is being charged, the blue light ring will be breathing
and flashing, and when fully charged, the blue light ring will stay on;

8. The massager will be automatically turned off after 15 minutes of
operation;

9. Press and hold the power button for 2s to turn off the massager (when the
voice function is active, the turn-off music will sound, and when the voice
function is inactive, there will be no prompt);

10. The voice setting has a memory function. If it is set to activate voice or
music before the last turn-off, the voice/music will be activated by default
after the next turn-on; if it is set to deactivate voice or music before the last
turn-off, the voice/music will be deactivated by default after the next turn-on;
11. How to use aroma box: Open the aroma box to drop the essential oil on
the foam, and close the aroma box; the aroma diffuses through the pores
while massaging.

Tips:

1. Please remove the personal accessories when using the massager, so as not
to affect the massage part.

2. If you feel discomfort during the massage, please stop operation
immediately.

3. When the massager is not in use, please turn it off.In case of a malfunction,
please turn off the power switch to avoid accidents.



5 Maintenance

Cleaning

Before cleaning the neck massager, be sure to power it off, and do not touch
the plug with wet hands.

Before cleaning, please remove the cloth cover to completely separate it from
the non-cleanable components such as the circuit board.How to remove cloth
cover:

- Fully unzip

- Gently lift up the control panel positioning frame

- Slowly pull out the inner components from one end so as to remove the cloth

cover

Precautions for cleaning:

(1)Only the cloth cover can be removed and cleaned separately, other massage
components and control panel must not get wet;

(2)The cloth cover is not machine washable, but can be hand washed gently.
Please wash it separately from other colored fabrics, choose mild detergent,
and the water temperature should not exceed 30°C. Do not bleach or spin.
Hang and dry naturally Avoid sun exposure.

(3)Install the other components only after the cloth cover is completely
dry.Always keep away from fire sources, oil pollution, corrosive liquids and
other unfavorable environments.

® Please keep the product out of the reach of children.

® Do not store the product in a place exposed to direct sunlight, high

temperature and humidity.
® Please store the product in a dry and ventilated place.
® Do not disassemble, repair or modify the product without authorization,

otherwise it may cause malfunction.
Disposal

The lithium-ion battery of this product is a valuable resource that can be
recycled and regenerated. When disposing of the product, please take out the
lithium-ion battery and hand it over to a professional organization that can

recycle and regenerate rechargeable batteries.

Precautions for battery disposal:

1. Do not replace the battery without authorization during normal use.

2. Before disposing of the product, take out the battery.How to take out the
battery:

- Remove the cloth cover of the product;

- Remove the battery box assembly and then its bottom cover;

- Remove the internal battery cables, and take out the battery.

3. Be sure to power off the product before taking out its battery.

4. Always dispose of the battery safely.




6 Diagnosis

The most common problems of this product are described here.If you still
cannot solve the problem according to this, please call the hotline or contact a
local authorized service center.

If you encounter problems when using the product, please refer to the
following tips and solutions.

If the product is still faulty or cannot be used, please power it off.

Do not disassemble or repair the product without authorization, otherwise the
resulting damage to the product will invalidate the warranty, and the company
will not be responsible for any consequences arising therefrom.

After not using it for a long time, be sure to confirm that the function is

normal before you can use it again.

Problem Possible cause/solution

1. Check if the battery power is low.
2. Check if the button has been
pressed (the indicator light becomes
blue or stays on in orange when the
product is turned on).

Failure to turn on neck massager

Check if the USB cable is well

Is there any of the following faults
. If the above fault:
The power cord or plug is hot occjrainogredea‘rL{cos
The power cord is deeply scarred or reverl1t accidents
Regular deformed and burnt please stop the us’e
product There is an abnormal sound or irimediatelp and cut
check vibration at work offthe ow);lr supol
With the switch on, it does not work Pl P di PPY.
properly ease send it to our
There are other abnormalities or faults repair site.
Note:

If the fault cannot be troubleshot or the product still fails to operate ideally,

contact the after-sales service, and do not disassemble or attempt to repair it

without authorization.

7 Main Specification

Charging failure or no display of
charging indicator light

connected to the product or the
mobile phone power adapter.

Product name

Philips neck massager

Sudden stop when operation

1. Check if the battery power is low.
2. 15 minutes set by the automatic
timer has been reached.

3. If the problem still exists, please
stop using the product, and contact
the company's service center.

Product model PPM3501
Operating voltage 3.7V=
Operating power 6w
Charging voltage 5V=
Charging current 1A

Battery capacity 2500mAh

Product dimensions 272x267x119mm
Net weight 0.85kg

Date of manufacture

See product certificate




8 Service Guideline for Warranty

Warranty and Service

The product is a household appliance with exquisite design and high-quality
component. Within two years from the date of purchase, you will receive free
warranty service for any damage caused by the manufacturing process or
components under normal operation confirmed by our maintenance service.
The warranty service does not include consumable components,
transportation fee and door-to-door service.Please show the proof of
purchase to the service personnel during maintenance.

You cannot receive free warranty service under the following conditions:

1. Damage by improper operation, such as improper components connection,
improper installation, deprived of manual use, mis-operation.

2. Negligence and damage because of transportation or other accident.

3. Maintenance and modification without approval.

4. Other damage caused by force majeure (such as natural disaster, abnormal
voltage, etc.).

5. Damage caused by general use outside home (e.g. industrial and
commercial use).

6. Aging, wearing and tearing caused by normal operation of the product
without affecting normal operation of the product.

This statement serves as a publicity for free maintenance within the specified

time limit and conditions, and does not limit the legal rights of consumers.

Please contact our local maintenance service center for any information or

difficulties or you can consult through the hotline.

HongKong
Hotline: 852-3188-4987

Service Email: Philips.Massage.hk@centuryfield.com

Taiwan

Hotline: 0800-661-600

Service Email: Philips.massager@xander.com.tw

Warranty Card

Product Model

Customer Name

Seller

Contact Number

Date of Purchase

Serial Number

Service Center

Customer Address

Maintenance Content Date service personnel
9 Packing List
Main Unit 1x Type-C Cable 1x
User Manual 1x Quick Start Guide 1x
Certificate 1%
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