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1 Readme

Please carefully read the operation manual before use and keep it properly.

The manual is available at www.philips.com
Symbol Description

To avoid personal injury or property damage, be sure to observe the contents
below.

- The following symbols are used to illustrate what you should observe.

® Indicates prohibition

0 Indicates the actions that need to be subject to instructions

People Restricted or Prohibited from Use

o Important Information

The appliance has a heated surface. Persons insensitive to heat must be
careful when using the appliance.

This appliance is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the
appliance.

If the supply cord is damaged, it must be replaced by a special cord or
assembly available from the manufacturer or its service agent.

This appliance contains batteries that are only replaceable by skilled persons.
Must be only supplied at safety extra low voltage corresponding to the
marking on the appliance.

This product cannot be used under any of the following circumstances

without the prior consent of your doctor.

- The occurrence of pregnancy, diabetic complications (e.g. neuropathy or
retinal damage), pacemaker wearing, recent surgery, epilepsy or migraine,
disc herniation, anterior vertebra, vertebrae detachment, or ankyloses of
vertebra, recent arthroplasty surgery or IUD, Kirschner wire or steel plate and
other health-related issues. These contraindications do not mean that you
are not allowed to use the Product. It is recommended to consult your doctor
before use.

- The underway research is about the impact of the vibration training on
specific medical diseases. This stands a good chance to reduce various
contraindications mentioned above. The practice proves that under many
circumstances, the incorporation of vibration training into a therapeutic
regimen is also a form of therapy, but it must be done at the suggestion or in

the company of a doctor, expert or physical therapist.



0 The product is not allowed to be used by the following groups/under

the following circumstances

- Itis forbidden for minors to use the product. If injured, it is not allowed to
use it. Please consult your doctor before using it in case of muscle injury.

- Do not use the device on non-dry and non-clean skin surface. You can use
this product with clothes on. Gently press and move it on the skin for about
60 seconds per area.

- Do not use the device on the part above the neck and with less muscle
coverage. Itis forbidden to use it on the bones. Under the circumstance of
not causing pain or discomfort, only use the device on the soft tissues of the
body.

- Do not use the device on the occurrence of bruising, pain or discomfort.

- Itis forbidden for people who are unable to express their will or who cannot
operate the machine themselves to use this Product.

- Children are not allowed to use the product. Keep children away from it

when using it.

- Please stop immediately when you feel lower back pain, dizziness, vomiting,
palpitation and other abnormal body reactions during use.

- This product is set for 10-minute timing at a time. Do not use it for no more
than 20 minutes each time. After each use, stop the device for 30 minutes to
ensure the extension of its service life.

- Do not use the product under the following circumstances:

-When you are severely tired
- Within one hour before and after meals
-When you are drunk

Precautions for Use

Do not wear excessive clothes during use.

Keep away from liquid or heat source.

Do not use the product during charging.

After charging, disconnect the power supply in time.

Stop the device immediately if it cannot work properly or you feel abnormal.
Follow the instructions when using the product.

Before each use, carefully check whether the product can be used normally
according to the operation instructions in this manual.

Do not load and ballast the power cord or cause damage to it.

1 a1 -1 -T-T-T-1-

Do not disassemble, modify or repair the product by yourself.




Precautions for Maintenance

Be sure to disconnect the power supply before maintenance.

Do not use volatile oil, thinner, alcohol, strong alkaline detergent, bleach or
other cleaning agents for maintenance.

The product is equipped with a simple shockproof facility, and is suitable for
air, railway, road and ship transportation. Keep away from rain and snow
splashing, inversion and collision during the transportation.

Check the device for any sign of wear or damage on a regular basis. If there is
such sign, or if the device has been misused, contact the supplier for

maintenance before reuse.

2 Product Features

This product is available for relaxing the tense muscles and releasing the
post-exercise soreness and fatigue by massaging the soft tissues of the body
with high frequency. A variety of massage heads can be combined to
massage muscles all over the body. Equipped with a portable storage bag, it
is easy to carry out.

3 Components

Massage Gun o

o Level Indicator

oQperation Button

o Power Indicator

o Charging Port

o Replaceable Massage Head




Metal Hot Compress Head

Apply stainless steel surface with hot compress to relieve muscle
tension and enhance the massage impact.

Closed-cell Rubber Ball Head

Made of sports equipment material, it is soft touch, elastic, skin
friendly and easy to clean.

Pointed Head

Suitable for impacting deep tissues and relieve muscle soreness
quickly.

Finger-simulated Head

Installed on the pointed tip head. Suitable for gentle massage with its
6 silicone nodes.

U-shaped Head

Suitable for concentrated massage of specific sore areas.

o |of] & |mp | D | m]

Wedge Head

Suitable for muscle edge tissues massage and making better muscle
shape.

~

4 How to Use

Preparations Before Use

1. Check if the device and its accessories are complete.
2. Remove the pendants and decorations during use, so as to avoid affecting
the massage part.

3. Install the massage head in place.

Installation

According to the message demand, insert the appropriate massage head
into the front round hole of main unit, and then press it firmly to the end, as

shown in the figure below, indicating that it is installed in place.

g % Install
Choose one g % Remove
—) (—

Mount it on the
pointed tip head




Installation effect is shown in the figure below:

e o) =< ) ]

Operation

1.Start the device. Press and hold the operation button for 1 second to start
the device, then the device will enter default level by default. Press the
button once to increase one level, with the maximum of 5 levels. When it
goes to Level 5, press the button to enter default level again, and repeatin
this way.

2.Press and hold the operation button to switch off the device at any level.
3.The device will automatically switch off after 10 continuous use for 10
minutes. Restart the device for use again.

4The massage head is suspended after being blocked. This is to protect the

device against abnormal operation. Press the button to restart the device.

Power Capacity Indicator

(DPower-on State:
Red light: current power

0-10%

Yellow light: current power
11-50%

Green light: current power
51-100%

(Charging State:

Red flashing light: current

power 0-10%

Yellow flashing light:
current power 11-50%
Green flashing light:
current power 51-99%
Green remains on: fully
charged

9

Level Indicator

1 light indicates Level 1,
2 lights indicate Level 2,
And so forth

Operation Button

Press and hold to start/ be
on standby

Press to switch the levels

Charging

1. Before the first use, charge the device for 4 hours until it is fully charged.

2. When charging, use the TYPE-C charging cable provided in the accessories,
and connect the end of USB to the 5V2A output port of the charger;

3.The LED light on the device flashes regularly to display the battery
remaining capacity, and indicating that it is being charged;

4.The battery can be charged at any time and at any power level. Do not
start and use the device when charging;

5.The battery needs to be charged when it is exhausted to less than 5% (the
power indicator flashes red).

6. The fully-charged device can be operated for about average 2-3 hours,

depending on the working level and strength.




5 Indicator Description

Level Indicator Status Description
5 lights on Flash Default level
1lighton Remain on Level 1
2lightson Remain on Level 2
3lightson Remain on Level 3
4 lights on Remain on Level 4
5lightson Remain on Level 5
Power Capacity Indicator Status Description
Red light Flashing Current power at <5%
i i / i Current power at
Red light Remain on / Flashing 0% 10%
f : f Current power at
Yellow light Remain on / Flashing 1% - 50%
: ; f Current power at
Green light Remain on / Flashing 519 - 999%
Green light Remain on Current power at

100%

6 Maintenance

1. Clean the surface of the device with a slightly wet towel and then dry it

with a soft cloth.

2. Put the device in the appropriate portable bag for storing or traveling.

1M

3. Store the device in a dry and well-ventilated place without corrosive gas.
4. Clean and pack the device if it is not used for a long time. It is
recommended to charge it every 1 month.

5. This product is suitable for transportation by car, train, ship and airplane.
During transportation, the product shall be fixed to against violent vibration,
collision, tumbling and falling, and shall be placed upward and be handled
with care and rain proof.

6. In order to protect the environment, do not discard it at random. Please
discard each part according to their disposal methods.

0 During maintenance, the power cord must be unplugged, but do not

unplug it with wet hands.

Disposal

The lithium-ion battery used in this product is a valuable resource that can
be recycled. Take out the lithium-ion battery when it is used up and
discarded, and then hand it over to a professional institution that can recycle
the rechargeable batteries for disposal.

Battery removal:

Pry open the bottom of main unit, and then remove the battery from the
device (The battery cannot be replaced by users arbitrarily):

- The battery must be taken out from the product before the device is
discarded;

- The product must be powered off when the battery is removed;

- The battery shall be disposed of in a safe manner.



7 Troubleshooting

This chapter lists the most common problems to the product. If the problems
you encounter are not included in the following tables, please call our service

hotline or contact the authorized service center in your region.

If the product has been left unused for a long time, be sure to confirm
that its functions are normal before using it again

Fault Description Troubleshooting

Massage head slipsoutor| Check whether the massage head is installed in
falls off place

Check whether the power capacity is sufficient
(charge for more than 8 hours if not used for a

Start-up failure
long time)

Check for the following faults

- Whether the power cord or plug is hot
- Whether the power cord is deeply
scarred or deformed, or hasa burnt

In the event of the
above faults, stop
using the device
immediately and

smell
. cut off the power
Regular | - Whetherthereisabnormal sound or supplyto p?event
check vibration during work

orfaults

- Whether the product can work properly
after switch on
- Whether there are other abnormalities

accidents. Please
send it to our
maintenance
center.

1. Check whether the voltage and current of the
charger are in line with the product
requirements
2. Check whether the charging connector and
the power supply are plugged in place

Charging failure

Sudden stop after This is the function setting of protection against
continuous operation for long time operation. The device is switched from
10 minutes operation mode to standby mode, which is

normal. Press the button to restart the device.

8 Technical Parameters

Product Name

Philips Mini Massage Gun

This is the function setting of protection against
Massage head is blocked | abnormal operation. The device is switched from
and stops running operation to standby mode, which is normal.

Press the button to restart the device.

Reasonable use of the product can effectively prolong its service life. It is
recommended that:

1. Do not toss or drop the device during use.

2. Do not use the device continuously for more than 30 minutes. Keep it
away from the humid environment when using or storing it.

3. Ifitis left unused for a long time, please charge it once every 1 month.

Product Model PPM7303
Operating Voltage 7.4V=
Operating Power 10w
Charging Voltage 5V=
Charging Current 2A

Battery Capacity 1300mAh
Interface Type USB Type-C
Charging Time 4 hours
Product Net Weight 303g
Product Size 75%38x153mm
Intensity Level Adjustment 5 Levels

Power Supply

Rechargeable Lithium Battery

Production Date

See Product Certificate




9 Service Guideline for Warranty

Warranty and Service

The product is a household appliance with exquisite design and high-quality
component. Within two years from the date of purchase, you will receive free
warranty service for any damage caused by the manufacturing process or
components under normal operation confirmed by our maintenance service.
The warranty service does not include consumable components,
transportation fee and door-to-door service.Please show the proof of
purchase to the service personnel during maintenance.

You cannot receive free warranty service under the following conditions:

1. Damage by improper operation, such as improper components connection,
improper installation, deprived of manual use, mis-operation.

2. Negligence and damage because of transportation or other accident.

3. Maintenance and modification without approval.

4. Other damage caused by force majeure (such as natural disaster, abnormal
voltage, etc.).

5. Damage caused by general use outside home (e.g. industrial and
commercial use).

6. Aging, wearing and tearing caused by normal operation of the product
without affecting normal operation of the product.

This statement serves as a publicity for free maintenance within the specified

time limit and conditions, and does not limit the legal rights of consumers.

Please contact our local maintenance service center for any information or
difficulties or you can consult through the hotline.

HongKong

Hotline: 852-3188-4987

Service Email: philips.massage.hk@centuryfield.com

Taiwan

Hotline: 0800-661-600

Service Email: Philips.massager@xander.com.tw

Warranty Card

Product Model Customer Name
Seller Contact Number
Serial Number

Date of Purchase

Service Center Customer Address

Maintenance Content Date Service Personnel

10 Packing List

Massage Gun Tx Massage Head 6
Storage Bag Tx USB Charging Cable 1x
User Manual 1x Certificate 1x

16
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