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1 Your SRP3004

Congratulations on your purchase of the Philips SRP3004
universal remote control. After setting up the remote control
you can operate up to 4 different devices with it.

Simple Setup

Improved with Philips patented (pending) Simple Setup
technology, the SRP3004 can be set up easily for TV, DVD
player / recorder,VCR and all common set-top boxes, such

as Sky, British Telecom, Orange, Freebox, TNT, Canal Digital,
Telefonica, Premiere, Kabel Deutschland, Belgacom TV, Telenet,
Viasat and many more.

Simply follow the instructions in chapter 2.2 to set up the
remote control for your devices.

To fully benefit from the support that Philips offers, register
your product at www.philips.com/welcome.
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2  Getting started

2.1 Inserting the batteries

* Insert 2 AAA type batteries,
noting the + and -
configuration in the battery
compartment.

=

When replacing the batteries, all user settings will be
retained in the remote control memory for 5 minutes.

2.2 Setting up the universal remote control

The example below instructs you how to set up your
universal remote control for yourTV.

You can repeat the same steps for other devices (STB, DVD
player/recorder and VCR) which you want to operate, using
the SRP3004.

The remote control can be set up to operate any 4 of the
following devices:

4 Aim the remote control at

Device name Description

v Traditional TV, flat screen TV and
projection TV, TV part of TV /VCR TV /
VCR/DVD and TV / DVD combos

STB Cable box, satellite receiver, Digital
Video Broadcasting Terrestrial device
(DVB-T), Internet Protocol TV
(IPTV), Free To Air TV, High Definition
Television decoder (HDTV)

DVD DVD player / recorder (DVDR), DVD /
Hard Disk Drive combination (DVDR-
HDD), Blu-Ray player;, High Definition
DVD player (HD-DVD), DVD part of
TV /DVD,TV/VCR/DVD andVCR/
DVD combos

VCR Video cassette player / recorder, VCR
part of TV/VCRTV /VCR/DVD and
VCR / DVD combos

Example: setting up the universal remote control to
operate your TV:

1 Switch ON the TV manually or use the original remote
control for this. Tune to channel 1.

2 Press and hold the
device selection button
for 5 seconds until it blinks
twice and then remains lit.
* The remote control is

now in setup mode.

3 Look up the 4-digit
code for your brand in the
brand list at the back of this
user manual.
A four-digit code is shown
for each brand.
Use the digit buttons to

enter the code for your . . .
brand: . .
*  The @ key will now
blink twice and then .
remains Iit. O a
If the key blinks twice fast, the code has not been
entered properly or the wrong code has been
entered. In this case, try again.

30 sec.

5 sec.
2

the TV. Press and hold the

© button. Release it

immediately release it as
soon the TV switches off.

+ This may take up to 30 \
seconds.

5 Switch ON theTV.

Try out the buttons you

need for operating it. Try, for

example, if the - PROG +

and digit buttons function

properly.

* If a button does not work as expected, press and hold
that button. Release it immediately as soon as it works.
For more information, see chapter 2.2.2.

6 Pressthe @ device
selection button twice to
finish setup.

*  When no button is
pressed for 2 minutes
or more, the remote
control will exit setup mode, automatically saving all
your settings.
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n Important

If you made a mistake:
*  Press the device selection button twice to exit setup.
*  Restart from the beginning.

* If the device does not respond at all or not to all of the
button commands or if you cannot find the code for your
brand, enter 9, 9, 9, 9’in step 3 and continue with step 4.
The remote control will now search its full database for a
code that works with your TV. Full database search may
take up to 15 minutes.

221  Setting up the remote control for other devices
(STB, DVD player / recorder and VCR)

1 Make sure the device is switched on and operational.
E.g insert a disc in the DVD player / recorder or a video
cassette in the VCR.

2 Then follow steps 2 to 6 of ‘Setting up the remote
control for your TV'. Make sure to use the correct device

selection button: @), or ®.

2.2.2  Improving buttons

When correctly set up, the remote control should be able
to operate all your devices. However, when using the remote
control for the first time it might occur that some buttons do
not yet function as expected.

In this case you can have the remote control search for
alternatives.

Note

Improving buttons is not possible when the code was
found during full database search (with code ‘9,9, 9, 9").

During initial setup

1 Make sure the receiving device is able to respond.

E.g. when you try to repair the Play button for your DVD
player; make sure to insert a DVD into the DVD player
otherwise the Play button is not able to function.

2 Press the button that does not function, keep it pressed
and immediately release it when the device responds.
Repeat this for every button that does not function.

» If the button still does not function as expected, try
pressing it again for a longer period of time.

After initial setup
Make sure the receiving device is able to respond.

E.g. when you try to repair the Play button for your DVD
player, make sure to insert a DVD into the DVD player
otherwise the Play button is not able to function.

2 Select the device you wish
to operate (e.g. DVD).
Press the @ device
selection button to select
DVD.

3 Keep buttons @ and @
pressed simultaneously for
5 seconds.

*  The remote control is
now in setup mode.

4 Press and hold the button
that does not function and immediately release it when
the device responds.

* If the button still does not function as expected, try
pressing it again for a longer period of time.

5  Press the device
selection button twice to
save your settings and exit
setup mode.

*  When no button is
pressed for 5 minutes
or more, the remote control will exit setup mode,
automatically saving all your settings.
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3 Using the universal remote
control

3.1 Buttons and functions

The illustration on page 2 gives an overview of all buttons
on the remote control. Try out the buttons you need for
operating your devices.

E Notes

»  Buttons having the same functions as the buttons
on your original remote control may have different
namings on the SRP3004 (e.g. Info / Display).

*  Only functions that are available on your original
remote control can be used for operating your
devices with the SRP3004.

1 @ ................................. switches the selected device on / off.

For some TV brands / types, this button will only switch
off the TV. You will have to press a digit button (direct
channel selection) to turn on the TV again.

2 Q@EO©D.. device selection buttons.

* select the device to be operated.

¢ light up when a remote control
command is being sent.

- switches the disc menu on and off.

- pressed together with : enters
the system menu.

TV:

- switches teletext on/off.

- pressed together with : opens
the TV menu.

VCR: pressed together with :

opens the VCR menu.
STB:

- opens set-top box menu, Box office,

List.
- pressed together with : switches
- teletext on/off.
.................................. - mutes the sound of the TV,

- pressed together with : selects
external Audio/Video inputs.

.................................. TV:
- selects wide screen TV (16:9).
- pressed together with : confirms
your selection.
DVD: pressed together with :
selects Play mode.
.................................. - jumps back one level in the menu or
turns off the menu.
- switches teletext off.
DVD: pressed together with :
opens Showview

BACK

- selects a previous or following
channel / program.
- pressed together with : cursor
up, down in a menu.
-VOL .. - adjusts the TV volume.
- pressed together with : cursor
left, right in a menu.
........... digit buttons for direct channel / track

(3)
selection. Pressed together with :

T TV:Info, Display.

DVD/STB: Info, Display, Title.
2, TV/VCR/DVD/STB: exits menu.
TV/DVD/STB: selects Subtitle.

TV: selects previous picture.

DVD: Recall.

STB: Last.

6 TV/VCR/DVD/STB: Sleep.
7 oo STB:*,
< STB: #.

6 (@i for extra functions.When pressed at
the same time as a second key, the
second key will get another function.
Only functions featured on the
original remote control are available.

7 (@i selects between one and two-figure

channel numbers and channel
numbers with more than two or
three figures.
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D ) TR TV: red fasttext key.
STB:Red, C.
VCR/DVD/STB: searches fast
backwards.
» / GUIDE...... VCR/DVD: starts playback.

DVD: pressed together with :
selects Electronic Program

Guide.
STB: selects Electronic Program
Guide. Pressed together with
: starts playback.
2 T TV: blue fasttext key.
STB: Blue, B. Pressed together with

: searches fast forward.
VCR/DVD: searches fast forward.

[ R VCR/DVD: stops playback / recording.

TV: green fasttext key.
STB: Green, D. Pressed together with
: stops playback.
@/ FAV..... TV: white fasttext key.

VCR/DVD: starts recording. Pressed
together with :
favorites.

STB: Favorites. Pressed together with

: starts recording.
| SO TV: yellow fasttext key.

VCR/DVD: pause playback /
recording.

STB:Yellow, A. Pressed together with

: pauses playback.
p play

3.2 Resetting a button to its original function

If an improved button (see chapter 2.2.2) still does not
function as expected, you can always reset the button to its
original function.

1 Inthe current device

5 sec. h—
mode, keep digit buttons = (1) @ @
© and @ pressed % ) @
simultaneously for

5 seconds. @

*  The remote control is @ A =
now in setup mode.

2 Press digit buttons @, @,
and @), in that order.
»  After each button press
the device selection
button blinks once.

3 Press the button you wish
to reset twice. E.g. the PP
button.

*  After each button press
the device selection
button blinks once.

* The device selection button will blink one more time
to confirm that the button was succesfully reset to its
original function.

4  Service and support

4.1  Frequently asked questions

In this chapter you will find answers to the most frequently
asked questions about your universal remote control.

4.1.1 Setup

| cannot enter setup mode.

Battery level too low or battery lifetime came to an end.

» Replace the batteries. For this see chapter 2.1.
After replacing the batteries, test if the remote control
still operates your devices. If it does not, you have to set
up the remote control again. For this refer to chapter 2.2.

The brand code for my device is missing in the ‘Shortlist of

brands’ in the Quick Start Guide.

The ‘Shortlist of brands’ only mentions the most common TV,

STB, DVD player / recorder and VCR brands.

*  You will find a complete brand list on page 14-29 of this
user manual.

* Use'9999 as 4-digit code in case you cannot find your brand
in the complete brand list. Note that using ‘9999" may result
in a long setup (up to 15 minutes).

EN "
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My TV switches OFF in step 4 but does not switch ON

again in step 5.

TVs of some brands (e.g. Panasonic) only switch ON after

a long press on one of the digit buttons. After a long button

press in setup mode the remote control will start trying to

improve the button (see chapter 2.2.2) instead of switching

ON theTV.

* In this case, switch ON the TV manually or use the
original remote control for this. Continue with step 6.
After successfully completing setup, the remote control
will switch ON the TV with a long button press on one
of the digit buttons, just as your original remote control.

After setup, not all buttons work as expected.
* Try improving the button(s). See chapter 2.2.2.

How do | set the remote control for combo devices
(TV/VCR, TV / DVD,DVD /VCR, etc)?

Some combo devices require you to set up two different
source selection buttons to control both parts of the combo
device. For example, if you have a TV / DVD combo, you
might need to set up the remote control for both TV and
DVD to operate your TV / DVD combo.

4.1.2 Operation

The remote control does not wake up anymore.

Battery level too low or battery lifetime came to an end.

* Replace the batteries. For this see chapter 2.1.
After replacing the batteries, test if the remote control
still operates your devices. If it does not, you have to set

up the remote control again. For this refer to chapter 2.2.

The device | want to operate does not respond at all /

does not respond to all of the button commands.

*  Check if the buttons you press are available on the
original remote control of the device.

* Try improving buttons. See chapter 2.2.2.

Wrong code selected during setup.
»  Set up the remote control again for the device. Always
test if the device responds, before leaving setup mode.

It may be that the buttons that you are trying to use have a
different naming on the original remote control.
* Try out all buttons to find the one(s) you need.

The Teletext buttons do not work.

* Find out whether your TV is equipped with Teletext.

* Try improving the Teletext buttons. See chapter 2.2.2.

¢ Check whether you are using the correct buttons to
switch on Teletext. For TV this is the & button; for STB
this is the button, pressed together with .

4.1.3 Batteries

Will my settings be deleted when | replace the batteries?
No. All user settings will be retained in the remote control
memory for 5 minutes.
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Warning

The batteries should not be exposed to excessive heat
such as sunshine, fire or the like.

4.2  Need help?

We advise you to first read this user manual carefully. It is
provided to help you set up and use the remote control.

If, however, you require extra information or have additional
questions about setup, usage, spare parts, warranty, etc. of the
SRP3004, you can always contact us.

When calling our helpline, make sure to have the SRP3004
at hand when you call, so that our operators can help you
determine whether the SRP3004 is working properly.

You will find our contact details at the end of this user
manual.

The model number of your Philips universal remote control
is SRP3004/10.

Date of purchase:
........ YA
(day/month/year)

For online support go to: www.philips.com/welcome.
*  Click'Support’and follow the on-screen instructions.

T Helpline

Country Phone number Tariff
Ireland 01 601 1158 pstn
United Kingdom 0800 331 6015 free

EN 13
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Sencora.... 3515 @81
Sentra... 2649
Sentron.... 2654
SEPtiMO cvvvevererriens 2663
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Sonitron...
Sonneclair....

2679
2680
2685
.2687
2689
2693 BN
2697
2704
4138

Standard.......n 2713
Star Cluster ... 3724
Star Trak........ .2720 ©BY
Starcom... 2722
Stargate.... 2723
Starland........n. 2726
Starlite e 2728
Starmedia.... .2730
SN cocevcevescesiees 2733
Start TraK ..., 3725

2739
2741
.2745
3675 8
2748
2751

Stylandia.. 2752
Sumida..... 2756
SUNZOO0.cocvvsvnvssissis 3767 ©8Y
SUNKAI v 2762
SUNNY s .2764 OB
Sunny Sound... 2765
Sunsat......... 2767
SUNSEAT v 2768
SUNSteCh i 2769 P8
Suntronic .2770
SUNWOOU .o 2772
Super Sat 2775
Superla......mnn 2782
SUPErMaX cocvvvveersins 2783
Supersonic.. 2787
SuperTech .. 2789
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SWEAX.oovrverrssisrensnns 2803 8D
2805 ©#
2806 (©B1

SylVania ..., 2809
SymphoniC e

TDE. Systems........ 2822
Tactus

Tatung v 2852
TBOStON v 2853 (B
L 2856
LG 2857

Tech Lin€ v, 2863
Techica i 2865
Technema...o. 2866
TechniCa..viire. 2868 (PBY
Technical...

TechniCS i, 2869
Technika....oocivnnen. 2870
Techniland.......... 2872
TechniSat.......iin. 2873
Technisson..... 2874
Technology .............. 3726
Technosat ... 2877
Technotrend.....
Technowelt.......... 2881
Techvision........ 4307 ©81

Techwood.....ccve. 2884 (©BY)

=Tl T 2886
Tedelex .2889
Tee-Comm. .2890
Teknika..... .2895
Telanor . 3727
Telasat. s 2897
Tele+1

Teleavia ..o,
Teleciel i,
Telecom.iinnne.
Telecor .
Teledirekt
Telefonica. 2913
Telefunken ... 2914
Telefusion
Telegazi ...
Telegent...
Teleka... .

Telemaster ... 2922
Telemeister.
Telenet.....

Telesystem . 2933 (®8)
Teletech .
Teleton ...
Televes.. i
Televideon...
Teleview ...
Televiso .
Telewest..
Telewire...

Tensai...

Tenson.
(DB1)

ICI 1< SO
Tevion..

TRES o, (OB1)

3442
3443 ©81
2991 ©&

TONSAlvvveeeeereescsiiiriren 4223
Top Suxess..... 3013
Topfield

Torx.....
Toshiba.....iiienen. 3021
Towada ..o 3028
Towika

TrUMPh e 3058
TruVisioN . 3061

3078 ©81
3897 (81
3080
VY[ = o — 3083
§)
(] = G—— 3088
(] T 3089
URravoX.......eenns 3095

UMaX ceiiiirvrveeeeesessisiins 3098
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Uniden

Union...

Unisat...

United.......

United Cable.......... 3108 VALV Tc 3210
United Quick Star..4226

UNItOr v 3110

Unity DigitalTV....... 4863 ®)  Vortec ... 3217
Unitymedia 4328 PBY \OXSON ovrvrrersnrrrernn 3220
Universal 3113 VTech i 3222

3115
3116
3118 @81

3130 ©®BY
3134
3957 @8Y
3136

3138 3242 ©81)
Ventana.... 3142 Wellington ... 3243 @81
Vestel... 3148 Welltech......nn 3244

3149 Weltblick.......oennne. 3245
3729 Weltstar. ... 3247 ©8Y
3153 Weston 3251
3154 WestStar.....mmn. 3519 (&)
3155 Wetekom ... 3252
3165 Wevasat ... 3253

Via Digital
Viasat.

VideoSystemM. . 3172 e 3258
Videotechnic.... AVAV/ oY F— 3260 (®8Y
Videoton. AVAV/ 3Ye STe — 3265 (O8Y)
Videoway Windstar........ 3266
VideoWorks...... 3177 Winersat..... 3269
Vidtech Wintel ..o 3271 ©8Y

Viewmaster
Viewsonic....
Viewstar..

3187 Wittenberg............. 3731
Woorisat ... 3280
World-of-Vision...... 3282 ®B&)
Worldsat

Visiola...
Vision
Visionetics
Visionic
Visiopass
Visiosat

28

z
ZaANUSSicovveeeressessiiiiinonn
Zaunkonig
Zehnder ...
Zenith.eee,

3319 &Y
3320

Xtreme.....
Xuelian

(®BY Brands only available from version DB1 onwards.
You can find the DB version on the sticker inside the
battery compartment.
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EN Information to the consumer

Compliance with EMF
Koninklijke Philips Electronics N.V. manufactures and sells many products
targeted at consumers, which, like any electronic apparatus, in general have the
ability to emit and receive electromagnetic signals.
One of Philips’ leading Business Principles is to take all necessary health
and safety measures for our products, to comply with all applicable legal
requirements and to stay well within the EMF standards applicable at the time
of producing the products.
Philips is committed to develop, produce and market products that cause no
adverse health effects. Philips confirms that if its products are handled properly
for their intended use, they are safe to use according to scientific evidence
available today.
Philips plays an active role in the development of international EMF and safety
standards, enabling Philips to anticipate further developments in standardization
for early integration in its products.

Recycling and disposal
Your product is designed and manufactured with high quality O
materials and components, which can be recycled and reused. %@

When this crossed-out wheeled bin symbol is attached to a
product it means the product is covered by the European
Directive 2002/96/EC:

Never dispose of your product with other household waste.

Please inform yourself about the local separate collection system

for electrical and electronic products. Please act according to your

local rules and do not dispose of your old products with your

normal household waste. The correct disposal of your old product will help
prevent potential negative consequences for the environment and human
health.

Battery information
Your product operates on batteries covered by the European Directive
2006/66/EC, which cannot be disposed with normal household waste.
Please inform yourself about the local rules on separate collection of batteries
because the correct disposal will help prevent negative consequences for the
environmental and human health.
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