
The Philips Radiology Operations Command Center (ROCC) connects centralized 
expert support with MR, CT and PET/CT technologists across scan locations,  
providing real-time support and training on complex procedures and protocols.  
It’s a multi-vendor, multi-modality, multi-site virtualized imaging solution.

Connect to expert support 
for your imaging teams

Now a technologist can receive expert guidance in real 

time during a procedure, even if the technologist and 

expert are on separate floors, in separate buildings,  

or even thousands of miles away. The less time experts 

spend traveling between the locations they support,  

the more time they can devote to doing value-added 

work focusing on other team members, patients  

and workflow.

3 out of 5 technologists 
want more on-the-job training1

3 out of 5 technologists 
want more imaging protocol 

standardization1

4 out of 5 imaging respondents 
believe an imaging  
telepresence solution  
would add value1

Radiology Operations 
Command Center

Precision Diagnosis
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The right support in real time 
This real-time support can happen even while the patient is on the scanner 
table, enhancing technologist confidence. With ROCC, going further no 
longer means going farther. This remote expert support removes the barrier 
of physical distance, extending your ability to offer consistent imaging 
experiences across your organization.

ROCC features an intuitive user interface, private and highly secure 
architecture, and backward compatibility with your scanner install base. 

At the 
scanning site
Technologists can  
give experts secure 
access to the console 
and receive help  
with completing a  
procedure or adjusting 
an imaging protocol.

At a command 
center 
Experts can connect  
with technologists and 
view scanner console 
screens concurrently  
to provide virtual 
assistance or  
cross-training.



3

Everyone wants an exam 
that’s right the first time
With ROCC, connecting experts and technologists brings 
significant benefits across your entire imaging organization.

Increase  
communication  

and collaboration

Securely share 
imaging expertise among 

technologists, experts and 
radiologists across your 
organization in real time.  

Enhance efficiency

Reduce travel time between sites  
and scanners, and increase capacity  

and throughput for your  
imaging operation.

Extend expertise everywhere

Access expert support to guide, 
support and train from  

one centralized location  
to help technologists  

while they’re scanning.

Drive consistency in imaging  
operations across sites

Enhancing your ability to provide expert 
support whenever and wherever needed 

can help minimize patient recalls  
and repeat scans, and  

maintain business  
continuity. 

Expand access  
to expert care

Minimize physical distance and 
scheduling constraints that 

stand between patients and 
access to expert care, even 

when those patients  
are at a distance or have  

limited mobility.

We are already deeply involved with using remote operation  

of our scanners. We use this to distribute expertise, our cardiac 

imagers on one site helping at other sites, rookie technologists doing 

a problematic prostate MR where they are supported by a central 

site. But we also centralize training, bringing people in, letting them 

watch multiple exams on the same day from the central site.”
Dr. Lawrence Tanenbaum
Chief Technology Officer, Director of Advanced Imaging, VP, RadNet Inc., USA

“

The right support in real time 

Improve overall quality
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