
The problem of unnecessary 
alarms is a concern for everyone 
in healthcare who is committed 
to patient safety and staff 
satisfaction – including Philips.

With a global footprint and 
presence in thousands of 
hospitals worldwide, Philips has 
developed leadership, expertise 
and a uniquely comprehensive 
suite of clinically meaningful 
solutions in alarm management.

Create a 
comprehensive 
alarm management 
strategy
Philips Alarm Management Clinical Professional 
Services connects our clinical consultants with 
your clinicians to generate meaningful alarm 
data insights and develop and implement alarm 
management best practices.

The challenge
Non-actionable alarms can 
overwhelm patients and clinicians 
and jeopardize the quality of 
care. Hospitals are challenged to 
holistically understand and address 
the problem. 

The solution
Using a data-driven approach, 
our consultants provide insight 
into your current alarm challenges 
and collaborate on ways to 
reduce alarm fatigue and support 
uninterrupted care. 

The impact
We partner with you to develop 
and implement an effective alarm 
management strategy that gives you 
the ability to create less disruptive, 
less noisy environmentsand to adopt 
industry best practices.

Alarm Management

Clinical Services
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Philips can help you create quiet healing environments using innovative patient monitoring 
capabilities along with our Clinical Professional Services designed to dramatically improve 
care environments. Our consultants leverage vast industry insight to help you create and 
implement a comprehensive alarm management strategy that can make alarms more 
appropriate and more actionable across your hospital.
www.philips.com/alarmmanagement

Philips Alarm Management 
Clinical Services can help you:

A comprehensive alarm management 
strategy can help you:

Access support from clinical consultants 
Who use evidence sourced from best practices 
and their alarm consulting experience, and who 
understand clinicians’ challenges in order to help 
establish alarm response protocols

Take a comprehensive approach 
Including a complete assessment of your current 
processes and workflow, capturing and analyzing 
data, providing recommendations and helping to 
implement the proposed changes

Get support at any stage to meet your objectives
From building a solid foundation of knowledge, 
to providing deep insights into a product and its 
features, to advanced utilization techniques
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Dial down the noise and create a 
soothing soundscape. With Clinical 
Services, you gain a partner to address 
the people, process and technology 
components of alarm management and 
alarm fatigue.

Take a multi-disciplinary approach to 
reduce alarm fatigue1

Train clinicians and standardize use of 
physiological monitors to decrease the 
number of alarms2

1 �Alsaad AA, et al. Postgrad Med J 2017;93:430-435. 
2 �Graham K & Cvach M. Am J Crit Care, 2010;19(1):28-34.


