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1. Quan trong

Sb hwéng dan st dung dién tir nay danh cho
moi ngwoi st dung man hinh Philips. Hay
danh thoi gian doc s6 hwéng dan st dung
nay trwdc khi st dung man hinh. Sé nay bao
gdm nhirng théng tin va lwu y quan trong lién
quan dén viéc st dung man hinh ctia ban.

Ché d6 bao hanh cua Philips ap dung véi diéu
kién la san phdm phai duoc str dung ding
cach theo muc dich st dung, theo cac huéng
dan str dung cling v&i viéc xuét trinh hoa don
gbc hoac bién nhan tién mat ghi ré ngay mua,
tén ngwdi ban, mau ma va ma sé san xuét
clia san pham do.

1.1 Lwu y an toan va bao dwéng

) Canh bao

St dung cac nut diéu khién, diéu chinh hodc
cac quy trinh khac ngoai cac quy trinh dwgc
néu rd trong tai liéu nay cé thé khién nguoi
dung dé bj dién giat, gap cac rui ro vé dién va/
hoac co hoc.

Hay doc va thwe hién theo cac hwéng dan
sau khi két néi va st dung man hinh may tinh.

Hoat dong

e Hay dat man hinlh & khu vyc khong co
anh sang tryc tiép cia mat, anh séng
rwc cé cuong dd manh va cach xa bat
ky nguon nhiét nao khac. Bat man h[nh
lau ngay trong méi trvong nay co thé
khién cho man hinh bj bac mau va héng.

+  Di chuyén moi dé vat co thé roi vao cac
16 théng gié ciia man hinh hodc ngan
can qua trinh lam mat thich hop clia cac
thiét bj dién t& bén trong man hinh.

+ Khéng bit kin cac 16 théng gi6 trén vé
man hinh.

+ Dam bao dat man hinh & gan noi co
phich cam va 6 cam dién.

+ Néu tat man hinh béng cach rat cap
nguon hodc day dién DC, hay doi 6 gidy
trwédc khi cam cap ngudn hoac day dién
DC @& man hinh hoat déng binh thwéng.

* Hay ludn dung cap ngudn chuén duoc
cap bai Philips. Néu thiéu cap nguon,

hay lién hé vi trung tdm bao hanh tai
dia phwong ban. (Vui long tham khao
muc Trung tdm théng tin tiéu dung dich
vu cham soc khach hang)

+ Khoéng dat man hinh & noi bi chan dong
hay va cham manh khi dang hoat dong.

* Khdng dap hoac lam roi man hinh khi
dang hoat dong hoac khi di chuyén.

Bao dwéng

+ Dé& man hinh khéng bi héng, khong dé
nén qua manh lén mat man hiqh LCD.
Khi di chuyén man hinh, hay nam chat
khung man hinh qé nhéc 1&n; khéng
nhac man hinh bang cach dat ban tay
hoac ngoén tay Ién mat man hinh LCD.

+ R0t phich cdm man hinh néu ban khéng
dinh s dung no trong thoi gian dai.

* Rat phich cdm man hinh néu ban can
lau chui man hinh bang mot miéng vai
hoi wét. Ban co thé lau man hinh bang
vai kho khi d& ngat dién. Tuy nhién,
dung bao gi& dung dung méi hiru co;,
chéng han nhw con hodc cac chét 16ng
¢6 ngudn gdbc tir amoniac dé lau man
hinh.

. Pé trérlh nguy co bj dién giat hoac héng
vinh vién bé man hinh, khong dat man
hinhf’y noi ¢é bui, mwa, nwédc hoac & noi
qua am wot.

+ Néu man hinh bj w6t, hay lau n6 bang
vai khd cang s&m cang tot.

* Néu chét la hoac nudce dinh vao man
hinh, héy ngat dién ngay va rut cap
nguén. Sau d6 lau sach chét la hodc
nuwaéc rdi g man hinh dén trung tam bao
duwéng.

* Khéng cét gitr hoac s dung man hinh
& noi cé ngudn nhiét, anh nang trwce tiép
hoac qua lanh.

« P& duy tri hoat dong téi wu ctia man
hinh va st dung no trong thoi gian dai,
hay dung man hinh & noi ndm trong gidi
han nhiét do va dé dm sau.

* Nhiét d6: 0-40°C 32-104°F
+ D6 am: 20-80% RH

+ LUU Y: Luén bat trinh bdo vé& man hinh
chuyén dong khi ban khéng st dung
man hinh. Luén bat &rng dung lam ma&i



man hinh dinh ky, néu khéng, man hinh
clia ban sé& hién thj nhitng noi dung tinh
khong thay dbi. Hién thi lién tuc cac anh
tinh trong mot thoi gian dai co thé gay
ra hién twong "anh thir nong", con dwoc
goi la "anh 0" hay "anh bong ma", trén
man hinh cda ban.

« "Anh th& néng", "anh a0" hay "anh béng
ma" 1a mét hién twong kha phé bién
trong cong nghé man hinh LCD. Trong
moi treong hop, hién twong "anh thd
néng" hay "anh ao" hay "anh béong ma"
s& bién mét dan trong moét thai gian sau
khi da tat ngudn.

€D Canh béo

Khéng thé kich hoat trinh béo vé man hinh
hoac (rng dung nap lai man hinh dinh ky cé
thé gay ra cac sw cb nghiém trong nhu "thte
nong" hodc "anh sau" hodc "anh béng ma"
vbn sé& khong biét mat va ciing khong thé
kh&c phuc. Thiét hai nhw trén khéng nam
trong chinh sach bao hanh cla chung toi.

Dich vu

* Chinhan vién dich vu chuyén mén mai
dwoc mé vé boc man hinh.

+  Néu can moi tai liéu hwéng dan dé siva
chira hoac tich hgp man hinh, hay lién
hé v&i trung tdm dich vu tai dia phwong
ban. (vui Iong tham khao chwong "Trung
tam thong tin tiéu dung")

+ D& biét thong tin vé viéc van chuyén,
vui long tham khdo muc "Théng s6 ky
thuat".

* Khong dat man hinh trong xe hoi/cép xe
dwdi anh nang tryec tiep.

© Ghicha

Hay tham khao y kién cta ky thuat vién
dich vu néu man hinh khéng hoat déng
binh thuwéng hodc néu ban khéng chéc phai
thwe hién quy trinh nao khi da lam theo cac
hwéng dan hoat ddng néu trong sbé tay nay.

1.2 M6 ta biéu twong

Cac muc phy sau day mé ta cac quy woc
vé biéu twong dung trong tai liéu nay.

Ghi chu, Lwu y va Canh bao

Trong toan bd sb tay nay, cac doan chi®
c6 thé di kém biéu twong va dwoc in dam
hodc in nghiéng. Cac doan nay bao gbm
cac ghi chu, lwu y hodc canh bao. Ching
dwoc str dung nhu sau:

& Ghicha

Biéu twong nay cho biét cac thong tin
quan trong va cac bi quyét giup ban tan
dung tét hé théng may tinh.

OLruy

Biéu twong nay cho biét cac thong tin gitp
ban biét cach tranh dwoc sw ¢ héng héc
tiém &n dbi v&i phan clrng hodc méat di
lieu.

€D Canh bao

Biéu twong nay cho biét sy tdn thwong
co thé tiém an va gitp ban biét cach tranh
dwoc sw cd do.

M6t s6 canh bao co thé xuét hién & nhiéu
dinh dang va co thé khong di kém mot
biéu twong. Trong nhirng trwdng hop nay,
cach thire trinh bay cu thé cia canh bao
doé dwoc quy dinh bédi co quan chirc nang
lién quan.



1.3 V¥t bé san pham va vat liéu
dong goi
Thiét bj dién & dién tir bj virt b6-WEEE

This marking on the product or on its
packaging illustrates that, under European
Directive 2012/19/EU governing used electrical
and electronic appliances, this product may
not be disposed of with normal household
waste.You are responsible for disposal of

this equipment through a designated waste
electrical and electronic equipment collection.
To determine the locations for dropping off
such waste electrical and electronic, contact
your local government office, the waste disposal
organization that serves your household or the
store at which you purchased the product.

Your new monitor contains materials that can
be recycled and reused. Specialized companies
can recycle your product to increase the
amount of reusable materials and to minimize
the amount to be disposed of.

All redundant packing material has been
omitted. We have done our utmost to make the
packaging easily separable into mono materials.

Please find out about the local regulations on
how to dispose of your old monitor and packing
from your sales representative.

Taking back/Recycling Information for
Customers

Philips establishes technically and economically
viable objectives to optimize the environmental
performance of the organization's product,
service and activities.

From the planning, design and production
stages, Philips emphasizes the important of
making products that can easily be recycled. At
Philips, end-of-life management primarily entails
participation in national take-back initiatives
and recycling programs whenever possible,
preferably in cooperation with competitors,
which recycle all materials (products and related
packaging material) in accordance with all
Environmental Laws and taking back program
with the contractor company.

Your display is manufactured with high quality
materials and components which can be
recycled and reused.

To learn more about our recycling program
please visit

http://www.philips.com/a-w/about/sustainability.
html


http://www.philips.com/a-w/about/sustainability.html
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El Lap chan dé

1. D&t man hinh ndm sép trén bé mét
mé&m min, can than dé tranh lam tray

2. Lap dat man hinh

21 Lép dat xwdc hodac héng man hinh.
) 2. Gén/trwot try dé gitr vao man hinh
El Linh kién déng goi cho dén khi noé khoa vao thich hop.
-
Quick
Start

PHILIPS

3. Giir chan d& man hinh bang ca hai tay
va |&p chat chan dé vao tru dé.

Cap ngudn

* Khac nhau tuy theo khu vyec.



El Két néi véi PC

PHILIPS

© Dau vao ngudn dien AC

© Dbiu vao VGA

©® Khda chdng trdm Kensington

Két néi véi PC

1. C&m chét cap ngudn vao mét sau cla
man hinh.

2. T&t may tinh va rat cap ngudn.

3. Cam cap tin hiéu man hinh vao 16 cdm
video & mat sau may tinh.

4. Cam cap nguon ctia may tinh va cap
nguon clia man hinh vao 6 cAm dién
gan do.

5. Bat may tinh va man hinh. Néu man
hinh hién thi hinh anh thi qua trinh cai
d&t da hoan tat.

2.2 Str dung man hinh

El M6 ta mat trwdc chia san pham

El M6 ta menu Hién thj trén man hinh

Hién thj trén man hinh (OSD) la gi?
Hién thi trén man hinh (OSD) la mét tinh
nang cé & moi man hinh LCD cta Philips.
N6 cho phép ngudi dung diéu chinh hoat
dong clia man hinh hodc chon cac chirc
nang ctia man hinh tryc tiép théng qua
mot clra s6 hwéng dan hién thi trén man
hinh. M6t giao dién hién thj trén man hinh
dé st dung dwoc thé hién nhw sau:

d) BAT va TAT ngudn man hinh.

’O Chinh d6 sang.

I:- Chinh d6 chwong phan.

AUTO Tw déng chinh man hinh

Chinh ngén ngi»

@ Hién thi théng tin

D Thoat menu OSD




Cach chinh menu OSD vé&i nut riéng?

1. Nut & phia dwéi mép vat treéc cung

cap cac chire nang kép dé diéu khién cai
dat bat/tat nguon va menu OSD.

PHILPS

2. Bat man hinh bang cach nhan nit phia
dwdi mot 1an.

3. ROi nhan lai nat phia dwoi cia mép vat
trwdc dé vao menu OSD.

(St R ————_

=

4. Git ban c6 thé chon bat ky mot trong
s6 cac chirc nang béang cach nhén nhanh
I3p lai nut phia dwdi. O mau xanh sé dieu
chuyé&n hwéng sang phai khi ban nhan nat
nay. Ban cé thé& nha nut phia dwéi mot khi
6 mau xanh bbi dam tuy chon ban muodn
chon. Lwu y réng lwa chon 1a vong lap mot
chiéu ludn di chuyén theo mét hwéng roi
chuyén vé dau menu.

5. O mau xanh sé van hoat dong trén
chrc nang vira chon khoang 3 giay va
biéu twong chirc nang sé nhap nhay ba
Ian dé xac nhan lya chon hién thj trén tang
dau cta menu OSD va kich hoat né.

6. D& chon ngén ngtr mong mudn, vui
long nhan nat phia dwdi, chon biéu tuo’ng
"Globe" ("Qué cau') trén menu OSD va dé
né kich hoat. Nhieu tuy chon ngdn ngir sé
hién thi trén menu. Nhan I&p lai nut phia
dwdi va cudn qua cac ngdn ngir. Dé 6
mau xanh trén ngdén ng* mong muon sé
chon va kich hoat ngdn nglr do.

7. D& chinh do sang hodc do twong phan,
vui ldng nhan nut phia dudi, chon va kich
hoat né. Nhan lai nut phia duéi dé& didu
chinh. Luvu y réng lwa chon 14 vong 13p
mét chiéu luén di chuyén theo mét huéng
rdi chuy&n vé& dau menu.

Menu OSD

Duwai day la tdng quan vé& co ciu cla
menu Hién thj trén man hinh. Ban co thé
st dung co c&u nay lam théng tin tham
khao khi muén thuc hién cac diéu chinh
khac sau nay.

Main menu

— Power off

L Brightness — 0~100

t— Contrast — 0~100

L Auto

— Language — English, German, Spanish, Greek,
French, ltalian, Hungarian, Dutch,
Portuguese, Portugués do Brazil,
Russian, Polish, Swedish, Finnish,
Turkge, Czech, Ukrainian, S. Chinese,
T.Chinese, Japaness, Korean

Information
—  Exit

El Théng bao vé do phan giai

Man hinh nay dwoc thiét ké dé hoat dong
toi wu v&i do phan giadi goc la 1366 x 768 @
60 Hz. Khi dwgc chinh sang dd phan giai
khac, man hinh sé hién thi mot thong bao:
Use 1366 x 768 @ 60 Hz for best results
(Dung 1366 x 768 @ 60 Hz dé dat két qua
tot nhat.)

B Tinh nang vat ly
Nghiéng

10°




2.3 Thao dé giir

Bl Thao chan dé

Trudc khi bat dau thao chan dé man
hinh, hay thwe hién theo cac hwéng dan
bén dwai dé tranh moi thiét hai hay chan
thwong cé thé xay ra.

1. Dat man hinh ndm sip trén bé mét
min, can than dé tranh lam triy xwéc
hodc héng man hinh.

2. An vao cac kep khéa dé thao chan dé
ra khai tru dé.




3. Théng sb ky thuat

Hinh anh/Man hinh

Loai mat man hinh TFT-LCD

DPén nén LED

C& man hinh Réng 15,6cm (39,6cm)
Hé sé co 16:9

Do pixel 0,252 x 0,252 mm

Do sang 220 cd/m?

Do twong phan (chuan) 500:1

Thoi gian dap (ing (chuén) 12 mili giay

Do phan giai toi wu

1366 x 768 @ 60Hz

Goéc xem

90° (H) / 60° (V) @ C/R > 10

DAu vao tin hiéu

Mau man hinh 262K

Téc do phat doc 58Hz - 62Hz
Tan s6 ngang 30kHz - 60kHz
sRGB (Pd-Luc-Lam chudn) | CO

VGA (Analog),

Tin hiéu vao
Tién ich

Tién ich cho ngu®i dung

DPong bo riéng, Pdng bd vaéi tin hiéu xanh luc

O

Ngén ngir OSD (Hién thj trén
man hinh)

Anh, Blrc, Tay Ban Nha, Hi Lap, Phap, Y, Hungari, Ha
Lan, B4 Dao Nha, B4 Dao Nha Braxin, Nga, Ba Lan,
Thuy Bién, Phan Lan, Thd Nhi Ky, Séc, Ucraina, Hoa
Gian thé, Hoa Phdn thé, Nhat, Han

Tién ich khac

Khoéa Kensington

Tuong thich voi chuén Plug
& Play (Cam vao la phat)

Nghiéng

DDC/CI, sRGB, Windows 10/8/7

-3/+10

Nguén dién

Murc tiéu thu dién

Dién ap dau vao
AC véi cong suét
100VAC, 50Hz

Dién ap dau vao
AC véi cong suét
230VAC, 50Hz

Dién ap dau vao
AC véi cong suét
115VAC, 60Hz

Hoat déng théng

6,52 (chuén)

6,52 (chuén) 6,51 (chuén)

100VAC, 50Hz

thuwong

Ché dd ngti (ch®) | < 0,5W (chuén) < 0,5W (chuén) < 0,5W (chuén)

Tat < 0,5W (chuén) < 0,5W (chuén) < 0,5W (chuén)
Dién ap dau vao Dién ap déu’véo AC | bién ap déu’vz‘ao AC

Tan nhiét* AC vé&i cong suat V@i cong suat V@i cong suat

115VAC, 60Hz 230VAC , 50Hz

8




Hoat déng théng 22,25 BTU/gio 22,25 BTU/gio 22,22 BTU/gi&
thwong (chuén) (chuén) (chuén)

£ oan s R <1,71 BTU/gio <1,71 BTU/gio <1,71 BTU/gi&
G e RO E) e (chudn) (chudn)

Tt <1,71 BTU/gi® <1,71 BTU/gi®o <1,71 BTU/gi®
(chuan) (chuan) (chuan)

San pham kém theo dé gitr
(Rdng x cao x day)

375x300x140 mm

San pham khong kém theo
dé gi» (Rong x cao x day)

375x238x48 mm

San phdm c6 bao bi (Rong x
cao x day)
Trong lwong

San pham kém theo dé gite

427x311x115 mm

1,36kg (mAu 163V5LSB2)
0,98kg (mAu 163V5LSB23)

San ph&m khéng kém theo
dé gitv

1,18kg (mAu 163V5LSB2)
0,80kg (mAu 163V5LSB23)

San pham déng goi

1,8kg (mau 163V5LSB2)
1,43kg (mAu 163V5LSB23)

Diéu kién hoat dong
Pham vi nhiét d6 (hoat dong)

0°C dén 40°C

Dd am twong doi (hoat ddng)

20% dén 80%

Ap suét khi quyén (hoat
dong)

700 dén 1060hPa

Pham vi nhiét d (Khong
hoat dong)

-20°C dén 60°C

D6 &m twong dbi (Khong
hoat dong)

10% dén 90%

Ap suét khi quyén (Khoéng
hoat dong)

500 dén 1060hPa

Chi thi ROHS (Gi¢i han cac
chat gay hai)

co

Thung dwng C6 thé tai ché 100%
Mau Den
L&p son ngoai Két cau

& Ghichu

1. D@ lieu nay chiu sy thay déi ma khéng can théng bao truéc. Truy cap

www.philips.com/support dé tai vé phién ban t& roi méi nhat.



http://www.philips.com/support

3.1 Ché do dé phan giai & cai
dat san
Do phan giai téi da
1366 x 768 @ 60 Hz

Tan s6 doc

(Hz)

31,47 640 x 480 59,94

37,88 800 x 600 60,32

48,36 1024 x 768 60

44,77 1280 x 720 59,86

47,71 1366 x 768 59,79

& Ghichu

Lwu ¥ rdng man hinh clia ban hoat dong
tdt nhat & do phan giai gbc 1366 x 768 @
60Hz. Dé dat chat lwong hién thi tét nhét,
hay tuan tha khuyén nghi d6 phan giai
nay.

10



4. Quan ly nguén dién

Néu ban da cai dat card man hinh hay
phan mém twong thich chudn VESA DPM
vao PC, man hinh c6 thé tw déng giam
tiéu thu dién khi khéng sr dung. Néu phat
hién nhap twr ban phim, chudt hay thiét bj
nhap khac, man hinh sé "hoat déng" tw
doéng. Bang sau day sé hién thj mdoe tiéu
thu dién va cach truyén tin hiéu cla tinh
nang tiét kiem dién tw dong nay:

Binh nghta quan ly ngudn dién

Ché ad [ \eo ngg Pbdng | Ngudn dien siv | Mau den
VESA ngang bd doc dung LED
. . X .| 6,52W (chuan), ’
Hoat dong| BAT Co Cé 6,58W (t4i da) Trang
£ oo Tréng
Chedd | a7 |knong|Khong| 0,5W (chudn) | (Nh&p
ngu (cho) nhéy)
Tt | TAT| - | - | 05W(chudn) | TAT

Cai dat sau day dwoc dung dé do mirc

tiéu thu dién trén man hinh.

« Do phan giai gbc: 1366 x 768

+ Do twong phan: 50%

* Do sang: 100%

. Nhiét dg} mau: 6500k v&i kiéu mau
trang day du

& Ghichu

D@ liéu nay chiu sy thay ddi ma khéng

can théng bao trudrc.

11



5. Dich vu cham séc
khach hang va bao
hanh

5.1 Chinh sach 16i diém anh
man hinh phang cta Philips

Philips cb géng cung cép céc san pham chét
lwgng cao nhat. Ching téi 4p dung mét sé
quy trinh san xuét tién tién nhét trong Iinh
virc va thue hién quy trinh kiém tra chat
lwong nghlem ngat. Tuy nhién, cac 16i diém
anh hay diém anh con trén man hinh TFT
diing trong cac man hinh phang dbi khi
khong thé tranh khdi. Khéng nha san xuét
nao cé thé dam bao rdng moi man hinh sé
khong co cac I6i diém anh, nhung Philips
dam bao rang b4t ky man hinh nao c6 mot sb
16i khoéng thé chép nhan sé dwoc stra chiva
hodc thay méi dwa vao chinh sach bao hanh.
Thoéng bao nay giai thich nhirng kidu 16i diém
anh khac nhau va dinh nghia cac murc 16i co
thé chap nhan cho médi kiéu 16i. D& hwéng
dich vy stra chira hay thay thé theo chinh
sach bao hanh, sb lugng 16i diém anh trén
man hinh TFT phai vwot qua cac mdc chap
nhan nay. Vi du, khéng qua 0,0004% diém
anh con trén man hinh co thé bi 13i. Ngoai ra,
Philips tham con dat ra cac tiéu chuan chét
lwvong cao hon cho mét s6 kiéu hay két hop
16i diém anh vén dé nhin thay hon cac kiéu
16i khac. Chinh sach nay c6 hiéu lwc trén
toan cau.

Dlem anh
Blem anh Dlem anh phu

RGBEY
dlnm

Piém anh va diém anh con

Diém anh hay phan t& anh gdm ba diém

anh con trong cac mau chinh dé, luc va lam.
Nhi&u diém anh cung tao thanh hinh anh. Khi
moi diém anh con ctia mét dlem anh sang
1&n, ba diém anh con cé mau séc cung hién
thi nhw moét diém anh trang don Ié. Khi moi
diém anh con t6i me, ba diém anh con co6

mau sac cung hién thi nhw mét diém anh den
don |é. Nhirng ket hop diém anh con sang
va toi khac hién thi nhw cac diém anh don 1é
tr nhirng mau khac.

Cac kiéu 16i diém anh

Céc 16i diém anh va diém anh con hién thj
trén man hinh theo nhirng cach khac nhau.

C6 hai kiéu 18i dlem anh va nhiéu 16i diém
anh con trong méi kiéu 16i.

Cac 16i cham sang

Cac 16i chdm sang hién thj dudi dang cac
diém anh hay diém anh con vbn ludn sang
hay 'bat'. Nghia la m&i chdm sang 1a mot
diém anh con vén néi I&n trén man hinh khi
man hinh hién thj kiéu hinh t6i m&. C6 cac
kiéu 16i chdm sang.

Mét diém anh con sang dé, luc hay lam.

¢

Hai diém anh con sang gan nhau:

- Dé+Lam=Tim

- Do+ Luc =Vang

- Luc + Lam = Lyc lam (Lam nhat)

Ba diém anh con sang gan nhau (mot
diém anh tréng).



& Ghichu

Chém sang dé hay lam phéi sang hon
50% so v&i cac cham xung quanh trong
khi chdm sang luc sang hon 30% so vé&i
cac cham xung quanh.

Cac 16i cham den

Cac 16i chdm den hién thj dwéi dang cac
diém &nh hay diém anh con vén luén téi
mo hay 't&t'. Nghia la méi chdm téi mo l1a
mot diém anh con vén ndi Ién trén man
hinh khi man hinh hién thj kiéu hinh sang.
C6 céc kiéu 16i chdm den.

LOI CHAM SANG

D6 gan cua cac 16i diém anh

Vi céc 16i diém &nh va didm anh con cla
cung kiéu 16 vén gan véi mot kiéu 16i khac
c6 thé dé nhin thay hon, Philips ciing néu
ré cac dung sai vé do gan cda I6i diém
anh.

Dung sai 16i diém anh

D& hwéng dich vu stra chiva hay thay

thé do cac 16i diém anh trong thoi han

bdo hanh, man hinh TFT trong man hinh
phéng Philips phai cé cac 16i diém anh hay
diém anh con vwot qua nhitng dung sai
néu trong cac bang sau.

MUrCc CHAP NHAN

1 diém anh con sang 3

2 diém anh con sang gan nhau 1

3 diém anh con sang gan nhau (mét diém anh trang) 0
Khoang cach gira hai I6i chAm sang* 215mm
Tbng sb 16i chaAm sang clia moi kiéu 16i 3

LOI CHAM PEN M(UrCc CHAP NHAN
1 diém anh con t6i mo 5 hoac it hon
2 diém anh con t&i m¢& gan nhau 1 ho&c it hon
3 diém anh con t6i m& gan nhau 0
Khoang cach giiva hai I6i chAm den* 215mm
Tbng sb 16i chdm den clia moi kiéu i 5 hoac it hon

TONG SO LOI CHAM

Tbng sb 16i chAm sang hay den ctia moi kiéu 6i

M({rCc CHAP NHAN
5 hoac it hon

& Ghi chu
1.
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1 hay 2 16i diém &nh phu gan nhau = 1 16i chdm



5.2 Cham séc khach hang & Ché dé bao hanh

D& c6 thong tin chi tiét vé chinh sach bao hanh va yéu ciu hd tro thém ap dung cho khu
vire cla ban, vui long truy cap website www.philips.com/support hodc lién hé v&i Trung tam
Cham séc Khach hang Philips tai dia phwong.

V& bao hanh gia han, néu ban muédn gia han bao hanh chung, géi dich vu Hét han Bao
hanh sé dwoc cung cap qua Trung tdm Bao hanh Chirng nhan cla chung téi.

Néu ban mubn st dung dich vu nay, ddm bao da dat mua dich vu trong vong 30 ngay ké tr
ngay mua hang 14n dau. Trong thdi han bdo hanh gia han, dich vu sé& bao gdm hoat déng
van chuyén, stra chiva va glri trd san phdm, nhung ngwdi diing sé phai chi trd moi chi phi
phat sinh.

Néu Béi tac Dich vy Chirng nhan khéng thé thue hién céc dich vy stra chiva bét budc theo
g6i bdo hanh gia han da cung cap, chung tdi sé tim cac giai phap thay thé cho ban - néu co6
thé - dwa vao thdi han bao hanh gia han ma ban da dat mua.

Vui Idng lién hé Dai dién Dich vu Khach hang Philips hodc trung tdm lién lac dia phuong
clia chung t6i (theo sé dién thoai chdm séc nguwdi tiéu dung) dé biét thém chi tiét.

Sé bién thoai Trung tam Cham séc Khach hang Philips dwoc liét ké nhw bén dwéi.

. Thoihanbdo [+ Thoihan bao hanhgia |+ Téng thdi han bdo hanh
hanh chuan tai han
dia phuong
. Tuy thuécvao|* + 1 nam «  Thoi han bao hanh chuan tai dia
cac khu vuc phwong +1
khac nhau
e +2nam «  Thoi han bao hanh chuan tai dia
phwong +2
e +3nam «  Thoi han bao hanh chuan tai dia
phwong +3

“*B4t budc phai xuét trinh bién nhan mua hang gbc va mua bao hanh gia han.

Théng tin lién lac cho khu vwc TAY AU:

Quéc gia Sg‘) dwong day ia Gio mé& ctra
néng

Austria RTS +43 0810 000206 €0.07 Mon to Fri:9am - 6pm
Belgium Ecare +32 078 250851 €0.06 Mon to Fri:9am - 6pm
Cyprus Alman 800 92 256 Free of charge | Mon to Fri:9am - 6pm
Denmark Infocare +45 3525 8761 Local call tariff | Mon to Fri:9am - 6pm
Finland Infocare +358 09 2290 1908 | Local call tariff [ Mon to Fri:9am - 6pm
France Mainteq +33 082161 1658 €0.09 Mon to Fri:9am - 6pm
Germany RTS +49 01803 386 853 | € 0.09 Mon to Fri:9am - 6pm
Greece Alman +30 00800 3122 1223 | Free of charge [ Mon to Fri:9am - 6pm
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Ireland Celestica +353 01 601 1161 Local call tariff | Mon to Fri:8am - 5pm
Italy Anovo Italy | +39 840 320 041 €0.08 Mon to Fri:9am - 6pm
Luxembourg Ecare +352 26 84 30 00 Local call tariff [ Mon to Fri:9am - 6pm
Netherlands Ecare +31 0900 0400 063 € 0.10 Mon to Fri:9am - 6pm
Norway Infocare +47 2270 8250 Local call tariff [ Mon to Fri:9am - 6pm
Poland MSI +48 0223491505 Local call tariff [ Mon to Fri:9am - 6pm
Portugal Mainteq 800 780 902 Free of charge | Mon to Fri:8am - 5pm
Spain Mainteq +34 902 888 785 €0.10 Mon to Fri:9am - 6pm
Sweden Infocare +46 08 632 0016 Local call tariff | Mon to Fri:9am - 6pm
Switzerland ANOVO CH [ +41 02 2310 2116 Local call tariff | Mon to Fri:9am - 6pm
United Kingdom | Celestica +44 0207 949 0069 | Local call tariff | Mon to Fri:8am - 5pm

Thoéng tin lién lac & Trung Quéc:

Quéc gia
China

Trung tam dich vu

PCCW Limited

S6 cham séc khach hang
4008 800 008

Théng tin lién lac cho khu viec NAM MY:

Qubc gia

Trung tam dich vu

S6 cham séc khach hang

USA

EPIl-e-center

(877) 835-1838

Canada

EPl-e-center

(800)479-6696
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Thong tin lién lac cho khu viec TRUNG VA BONG AU:

Quéc gia

Trung tam

S6 cham séc khach hang

dich vu

+37517 217 3386

Belarus NA 1BA +375 17 217 3389
Bulgaria NA LAN Service +359 2 960 2360
Croatia NA MR Service Ltd +385 (01) 640 1111
Czech Rep. NA Asupport 420 272 188 300
we e o [pemmem
Georgia NA Esabi +995 322 91 34 71
+36 1 814 8080(General)
Hungary NA Profi Service +36 1814 8565(For AOC&Philips
only)
Kazakhstan NA Classic Service l.l.c. | +7 727 3097515
A
Latvia NA ServiceNet LV _331 ggzggzg
Lithuania NA UAB Servicenet Ig;g ;ZOAB%(?;%S?;EH?&)
Macedonia NA AMC +389 2 3125097
Moldova NA Comel +37322224035
Romania NA Skin +40 21 2101969
Russia NA CPS +7 (495) 645 6746
Serbia&Montenegro | NA Kim Tec d.o.o. +381 11 20 70 684
Slovakia NA Datalan Service +421 2 49207155
Slovenia NA PC H.and +386 1 530 08 24
the republic of Belarus | NA ServiceBy + 37517 284 0203
Turkey NA Tecpro +90 212 444 4 832
Ukraine NA Topaz +38044 525 64 95
Ukraine NA Comel +380 5627444225

Thoéng tin lién lac cho khu vwc CHAU MY LATINH:

Quéc gia

Brazil

Argentina

Trung tam dich vu

Vermont

S6 cham séc khach hang

0800-7254101

0800 3330 856
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Thong tin lién lac cho khu virc Chau A TBD/Trung Béng/Chau Phi (APMEA):

Quéc gia

S6 chiam séc khach hang

Gio mé ctra

Australia

AGOS NETWORK PTY LTD

1300 360 386

Mon.~Fri. 9:00am-5:30pm

New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri. 8:30am-5:30pm

Hong Kong:

Ltd

gy L Macau:Tel: (853)-0800-987 7 ~EP
. Tel: 1 800 425 6396 .
India REDINGTON INDIA LTD SMS: PHILIPS 1o 56677 Mon.~Fri. 9:00am-5:30pm
+62-21-4080-9086 (Customer _ : An
ndonesia | PTCORMIC SERVISINDO | Hotline) :"3‘_’8(')_ 1T7h.§&)08.30-1 200;
PERKASA +62—.8888—O1 -9086 (Customer Fri. 08:30-11:30; 13:00-17:30
Hotline)
. Mon.~Fri. 9:00am-5:30pm
Korea Alphascan Displays, Inc 1661-5003 Sat. 9:00am-1:00pm
: ; Mon.~Fri. 8:15am-5:00pm
Malaysia R-Logic Sdn Bhd +603 5102 3336 Sat. 8:30am-12:30am
Pakistan TVONICS Pakistan +92-213-6030100 Sun.~Thu. 10:00am-6:00pm
Philips Electronics Singapore 54 G _
Singapore Pte Ltd (Philips Consumer (65) 6882 3966 Mon.~Fri. 9:00am-6:00pm
Sat. 9:00am-1:00pm
Care Center)
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand ’SZ'S Computer System Co. | ¢) 934.5498 Mon.~Fri. 8:30am~05:30pm
South Africa | Computer Repair Technologies [ 011 262 3586 Mon.~Fri. 8:00am~05:00pm
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
+84 8 38248007 Ho Chi Minh
FPT Service Informatic City 28 ; ;
Vietnam Company Ltd. - Ho Chi Minh | +84 5113562666 Danang City [1\47?;6 SF; g;gg:g;gg' 13:30-
City Branch +84 5113.562666 Can tho T '
Province
Sillplien || o e Sl Cieh (02) 655-7777; 6359456 Mon.~Fri. 8:30am~5:30pm
Solutions ,Inc.
Armenia
Azerbaijan
Georgia Firebird service centre +97 14 8837911 Sun.~Thu. 09:00 - 18:00
Kyrgyzstan
Tajikistan
Uzbekistan | -omike Plus Private Enterprise | 99471 9784650 Mon.~Fri. 09:00 - 18:00

Turkmenistan

Technostar Service Centre

+(99312) 460733, 460957

Mon.~Fri. 09:00 - 18:00

Japan

T4y TREZS—
PR b a—

0120-060-530

Mon.~Fri. 10:00 - 17:00
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6. Khac phuc sw co &
Hoi Pap

6.1 Khac phuc sw c6

Trang nay gidi quyét cac sw c6 von nguoi
dl:Jng c6 thé khac phuc. Néu sw ¢b van
tiép dién sau khi ban da th&» dung céac giai
phap trén trang nay, hay lién hé véi dai
dién dich vu khach hang ctia Philips.

E Cac sw co thwong gap

Khong c6 hinh anh (Pén LED nguén

khong sang)

+ Dam bao da cam day nguon vao 6
cam dién va mat sau ctia man hinh.

«  Trwdc tién, d&dm bao nut ngudn &
mét treé'c man hinh nam & vi tri OFF
(TAT), sau d6 day nat sang vi tri ON
(BAT).

Khéng c6 hinh anh (Pén LED nguén

sang trang)

+  Dam bdo da bat may tinh.

«  DPam bao cap tin hiéu da dwoc két nbi
duang céach véi may tinh clda ban.

+ Dam bao cap man hinh khéng c6 cac
ch’éu cam bi cong trén mat ket noi.
Néu co, hay stra hay thay méi cép.

« C6 thé& da bat tinh nang Tiét kiém
nang lvong

Man hinh théng bao

Attention

Check cable connection

«  DPam bao cap man hinh da dwoc két
ndi dung cach véi may tinh cla ban.
(Cting tham khao Huéng dan khéi
déng nhanh).

. Kiém tra xem cap man hinh cé cac
chau cam bj cong hay khong.
*  Dam bao da bat may tinh.
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Nut AUTO (Tw dong) khéng hoat dong

+ Chrc néng tw dong chi ap dung & ché
d6 VGA- Analog. Néu khéng hai long
v&i két qua, ban cé thé thuc hién cac
diéu chinh thd céng qua menu OSD
(hién thi trén man hinh).

© Ghichu

Chtrc nang Auto (Tw ddng) khdng ap
dung & ché dé DVI-Digital (DVI-KTS) vi né
khéng can thiét.

Cac déu higu vé khéi hay tia Iira c6 thé

nhin thay

* Khong thye hién bat ky buoc khac
phuc sy ¢ nao

+  Ngét ngay két néi man hinh khai 6
cém dién chinh cho an toan

* Lién hé ngay v&i dai dién dich vu
khach hang ctia Philips.

E Cac sw cd hinh anh

Hinh anh khéng nam giira tim man

hinh

e Chinh vi tri hinh anh qua chtrc nang
"Auto (Tw ddng)" trong cac nut didu
khién chinh trén menu OSD.

e Chinh vi tri hinh anh qua Phase/Clock
(Géc pha/bdng hd) clia Setup (Cai
dat) trong cac nut diéu khién chinh
trén menu OSD. No chi ¢ hiéu luc &
ché dd VGA.

Hinh anh rung Ién trén man hinh

. K[ém tra xem cap tin hiéu da duoc
cam chat ding cach vao bang mach
do hoa hay may tinh hay chua.

Hién thi hién twong chap chon doc

* Chinh hinh anh qua chtrc nang "Auto
(Tw ddéng)" trong cac nut diéu khién
chinh ctia menu OSD.



» Loai bé céac vach doc qua Phase/
Clock (Géc pha/Bdng hd) cliia Setup
(Cai dat) trong cac nut diéu khién
chinh ctia menu OSD. N6 chi co hiéu
lwc & ché d6 VGA.

Hién thi hién twong chap chen ngang

u

* Chinh hinh @nh qua chtrc nang "Auto
(Tw ddng)" trong cac nut diéu khién
chinh ctia menu OSD.

» Loai bd céac vach doc qua Phase/
Clock (Géc pha/Ddng hd) clia Setup
(Cai dat) trong cac nut diéu khién
chinh ctia menu OSD. No chi cé hiéu
lwc & ché do VGA.

Hinh anh hién thi nhoe, khéng ré hoic

qua mo

* Chinh d6 twong phan va d6 sang trén
menu Hién thj trén man hinh (OSD).

Hién twong "anh ao", "anh thir néng”
hay "anh béng ma" van hién thi sau khi
da tat nguén.

+ Viéc ludn hién thi nhirng hinh anh tinh
hodc khong thay ddi trong thoi gian
dai c6 thé gay ra hién twong "burn
in (dnh thir nédng)", con dwoc goi la
"after-imaging (anh 80)" hoac "ghost
imaging (a&nh bong ma)" trén man
hinh cta ban. "Anh th&r néng", "anh
ao" hay "anh béng ma" la mot hién
twong kha phd bién trong cong nghé

man hinh LCD. Trong moi trwo'ng hop,

hién twong "anh thtr ndng" hay "anh

ao" hay "anh bong ma" sé bien mat
dén‘trong moét thoi gian sau khi da tat
nguon.

e Ludn bat trinh bao vé man hinh
chuyén déng khi ban khéng st dung
man hinh.

e Lubn bat (rng dung lam m¢&i man hinh
dinh ky, néu khéng, man hinh LCD
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clia ban sé hién thi nhirng ndi dung
tinh khong thay dbi.

» Cac hién twong "anh thtr nong" hay
"anh ao0" hay "anh béng ma" sé khong
biét mat va ban cAn mang man hinh
di stra. Thiét hai nhw trén khong nam
trong chinh sach bao hanh cta ching
toi.

Hinh hién thi bién dang. Vian ban bi mo

hoac nhoe.

+ Cai do phan gidi man hinh may tinh
sang cung ché do v&i d6 phan giai
man hinh gbc khuyén duing ctia man
hinh LCD.

Cac cham luc, d6, lam, den va trang

hién thi trén man hinh

« Cac cham con lai la dc tinh thong
thwéong clia man hinh tinh thé 1dng
dung trong cdng nghé ngay nay. Vui
long tham khao chinh sach diém anh
dé biét thém thong tin.

Dé'n "bat ngudn” qua sang va gay choéi

mat

*  Ban ¢ thé chinh dén "bat nguon” qua
Cai dat dén LED nguon trong cac nut
diéu khién chinh ctia menu OSD.

Pé duwoc tro gitip thém, hay xem danh

sach Trung tdm thong tin khach hang

va lién hé va&i dai dién dich vu cham séc

khach hang cta Philips.

6.2 Hoéi bap chung

H1: Khi cai cai dé't man hinh, toi

phai 1am gi néu man hinh hién

thi 'Cannot display this video

mode (Khéng thé hién thi ché

do6 video nay)'?

Do phan gidi khuyén dung cho man

hinh nay la: 1366 x 768 @60 Hz.

+ Ngét tit ca cac cap rdi két néi PC voi
man hinh ma ban da dung trwéc dé.

Dap:



H2:

Pap:

H3:

Trong Windows Start Menu (Menu
kh&i dong Windows), chon Settings/
Control Panel (Cai dat/bang diéu
khién). Trong Control Panel Window
(Ctra s bang diéu khién), chon biéu
twong Display (Man hinh). Bén trong
Display Control Panel (Bang diéu
khién man hinh), chon thé "Settings"
(Cai dat). Trong thé cai dat, trong 6
co tén 'desktop area (vung man hinh
nén)', chuyén thanh trwot sang mirc
1366 x 768 pixels.

Mé& thé 'Advanced Properties (Thudc
tinh nadng cao)' va cai Refresh Rate
(Téc dd nap lai) sang 60 Hz rdi click
OK.

Khéi dong lai may tinh va lap lai bwéc

2 va 3 dé kiém tra xem PC cla ban da

dwoc cai sang mrc 1366 x 768 @60
Hz hay chwa.

Tat may tinh, ngat két n6i man hinh
cl va két ndi lai man hinh LCD Philips
cla ban.

Ta&t man hinh rdi bat lai PC.

Téc dd nap lai khuyén dung cho

man hinh LCD la bao nhiéu?
Mtrc cép nhat khuyén dung cho
man hinh LCD 13 60Hz. Néu c6
bt ctr hién twong nhiéu nao trén
man hinh, ban cé thé cai dat mic
nay sang 75Hz dé kiém tra xem
mUrc méi nay c¢o loai bd dwoc hién
twong nhiéu hay khéng.

Cac file .inf va .icm trong sé

bap:

hwéng dan str dung la gi? Lam
thé nao dé cai dat cac driver (.inf
va .icm)?

Pay la céac file driver cho man hinh
clia ban. Thwe hién theo cac chi
dan trong sb tay st dung dé cai
dét cac driver nay. May tinh c6 thé
yéu cAu ban cai cac driver man
hinh (file .inf va .icm) hoac 1&p dia
driver khi ban cai dat man hinh lan
dau.
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H4:

Pap:

H5:

bap:

H6:

Pap:

H7:

Pap:

Lam thé nao dé chinh dé phan
giai?

Card video/driver d hoa clia ban
va man hinh sé& ciing quyét dinh
céc do phan giai c6 san. Ban co
thé chon d6 phan gidi mong muébn
trong Control Panel gBang diédu
khién) ctia Windows® qua thé
"Display properties" (Thudc tinh
man hinh).

Diéu gi sé xay ra néu t6i quén
cac thao tac tiep theo khi dang
diéu chinh man hinh qua menu
osD?

Chi can nhén nat OK réi chon
"Reset" (Cai dat lai) dé phuc hdi
moi cai dat mac dinh goc.

Man hinh LCD c6 kha nang
chong tray xwéc khong?

N6i chung ban khéng nén dé bé
mat man hinh va cham qua muirc
vOi cac vat khac hay va béo vé no
khéi cac vat dung sac hay cun. Khi
cam man hinh, dam bao khéng
dung strc ép hay lwc manh I1én
phla bé& mé&t man hinh. Piéu nay
c6 thé anh hwéng dén cac diéu
kién bdo hanh ctia ban.

T6i nén lau man hinh LCD nhw
the nao?

Pé lau thong thwong, hay str dung
khan sach va mem. Dé lau k¥, hay
dung con isopropyl. Khong dung
cac dung mdi khac nhw con étylic,
ethanol, axeton, hexan, v.v...

H8: Téi c6 thé thay déi cai dat mau sic

bap:

cho man hinh?
D7 nhién, ban co thé thay dbi cai
dat mau sac qua nut dieu khién
trén menu OSD theo cac quy trinh
sau,
Nhén "OK" dé hién thj menu OSD
(Hién thi trén man hinh)
Nhén "Down Arrow" (Mdi tén xuéng)
dé chon tuy chon "Color" (Mau) roi
nhan "OK" dé vao cai dat mau; co6 ba
lwa chon mau nhw sau.



1. Nhiét d6 mau; Hai cai dat gém
6500K va 9300K. V&i cac cai dat
trong pham vi 6500K, man hinh
sé hién thi théng bao "warm, with
a red-white color tone (nong voi
tong mau dé-trang)", trong khi nhiét
dd 9300K bat [én thdng bao "cool,
bluewhite toning (ngudi vai tong
mau lam trang)".

2. sRGB (Pé-Luc-Lam chuan); day
Ia cai dat chuan dé& dam bao trao
dbi mau thich hop gitra cac thiét bi
khac nhau (vd: may anh KTS, man
hinh, may in, may quét, v.v...)

3. User Define (Tw chon) ngum dung
c6 thé tw chon cai dat mau sic wu
tién bang cach chinh mau dé, luc
va lam.

© Ghichu

Do mau anh sang téa ra tir mot vat dung
trong khi n6 dwoc 1am néng. Sé6 do nay
duwoc thé hién dwa trén ty lé tuyét dbi, (mure
do Kelvin). Cac mirc nhiét do Kevin thap
hon nhw 2004K |a mau do; cac mire nhiét
dd cao hon nhw 9300K 1a mau lam. Nhiét
do6 trung tinh 1a mau trang & mirc 6504K.

T6i c6 thé két ndi man hinh LCD
vé&i moi PC, may cha hay may
Mac?

Co6 thé. T4t ca cac man hinh LCD
Philips déu hoan toan twong thich
v@i cac PC, may Mac va may chu
chuén. Ban c6 thé can co dau

néi cap dé két néi man hinh mai
hé théng may Mac. Vui Idng lién
hé v&i nhan vién kinh doanh cla
Philips d& biét thém thong tin.

Man hinh LCD Philips c¢6 hé tr¢
chuan Plug-and- Play (Cam vao
la phat) khéng?

C6, cac man hinh Philips déu
twong thich v&i chuén Plug-
and-Play (Cam vao la chay) qua
Windows 10/8/7.

Anh chap chén, D6t chay hinh,

Anh ao hay Anh béng ma trén
man hinh LCD la gi?

H9:

Dap:

H10:

bap:

H11:
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Hién thi lién tuc cac &nh tinh trong
mot thoi gian dai cé thé gay ra
hién twong "anh th&r nong", con
duwoc goi la "anh 0" hay "anh
béng ma", trén man hinh cta ban.
"Anh thev nong" "a&nh 40" hay
"anh béong ma" la mot hién twong
kha phd bién trong cong nghé
man hinh LCD. Trong hau hét
cac trwdng hop, cac hién twong
"burned in (anh thi* néng)" hoédc
"atter-imaging (dnh 40)" hoac
"ghost imaging (&nh bong ma)" s
bién mét dan theo th¢i gian sau
khi tat ngudn.

Ludn kich hoat chwong trinh @nh
bao vé man hinh chuyén déng khi
ban r&i khéi man hinh.

Ludn kich hoat (rng dung nap lai
man hinh dinh ky néu man hinh
LCD ciia ban sé hién thj noi dung
tinh khong thay doi.

) Canh bao

Khong thé kich hoat anh bdo vé man hinh
ho&c (rng dung nap lai man hinh dinh

ky co thé gay ra cac sw ¢ nghiém trong
nhw "burn-in (dnh thir néng)" hoac "after-
image (anh &o0)" hoac "Ghost image (Anh
bong ma)" von sé khong bién mét va cling
khong thé khac phuc. Thiét hai nhw trén
khéng nam trong chinh sach bao hanh cla
chung toi.

bap:

H12: Tai sao man hinh cua téi khong
hién thi van ban sic nét nhwng
lai hién thj cac ky tw ring cwa?

Pap: Man hinh LCD cta ban hoat dong

tbt nhat & do phan giai gbc 1366
x 768 @ 60 Hz. D& man hinh hién
thi tot nhat, vui long st dung do
phan giai nay.
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