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WEEE

This marking on the product or on its This
marking on the product or on its packaging
illustrates that, under European Directive
2002/96/EC governing used electrical and
electronic appliances, this product may
not be disposed of with normal household
waste. You are responsible for disposal

of this equipment through a designated
waste electrical and electronic equipment
collection. To determine the locations for
dropping off such waste electrical and
electronic, contact your local government
office, the waste disposal organization
that serves your household or the store at
which you purchased the product.

Your new monitor contains materials that
can be recycled and reused. Specialized
companies can recycle your product to
increase the amount of reusable materials
and to minimize the amount to be
disposed of.

All redundant packing material has been
omitted. We have done our utmost to
make the packaging easily separable into
mono materials.

Please find out about the local regulations
on how to dispose of your old monitor and
packing from your sales representative.

Taking back/Recycling Information for
Customers

Philips establishes technically and
economically viable objectives to optimize
the environmental performance of the
organization's product, service and
activities.

From the planning, design and production
stages, Philips emphasizes the important
of making products that can easily

be recycled. At Philips, end-of-life
management primarily entails participation
innational take-back initiatives and
recycling programs whenever possible,
preferably in cooperation with competitors,
which recycle all materials (products and
related packaging material) in accordance
with all Environmental Laws and taking
back program with the contractor
company.

Your display is manufactured with high
quality materials and components which
can be recycled and reused.

To learn more about our recycling program
please visit

http://www.philips.com/sites/philipsglobal/
about/sustainability/ourenvironment/
productrecyclingservices.page
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For warranty coverage information and additional support requirement valid for your region, please
visit www.philips.com/support website for details.You may also contact your local Philips Customer
Care Center number listed below.

Contact Information for WESTERN EUROPE region:

Country ASC Consumer care number Price
Germany Siemens 1&S +49 01803 386 853 €0.09
United Kingdom Invec Scotland +44 0207 949 0069 Local call tariff
Ireland Invec Scotland +353 01 601 116 Local call tariff
Spain Eatsa Spain +34 902 888 785 €0.10
Finland A-novo +358 09 2290 1908 Local call tariff
France A-novo +33 082161 1658 € 0.09
Greece Allman Hellas +30 00800 3122 1223 Free of charge
Italy A-novo +39 840 320 041 €0.08
Netherlands E Care +31 0900 0400 063 €010
Denmark A-novo +45 3525 8761 Local call tariff
Norway A-novo +47 2270 8250 Local call tariff
Sweden A-novo +46 08 632 0016 Local call tariff
Poland Zolter +48 0223491505 Local call tariff
Austria Siemens 1&S +43 0810 000206 €0.07
Belgium E Care +32 078 250851 € 006
Luxembourg E Care +352 26 84 30 00 Local call tariff
Portugal Eatsa Spain +351 2 1359 1440 Local call tariff
Switzerland A-novo +41 02 2310 2116 Local call tariff

AR




Contact Information for CENTRAL AND EASTERN EUROPE region:

Country Call center ASC Consumer care number
Belarus NA IBA +375 17 217 3386
Bulgaria NA LAN Service +359 2 960 2360
Croatia NA Renoprom +385 1 333 0974
Estonia NA FUJITSU +372 6519900
Latvia NA “ServiceNet LV Ltd. +371 7460399
Lithuania NA UAB "Servicenet" +370 7400088
Romania NA Blue Ridge Intl. +40 21 2101969
serbia & |y Kim Tec d.oo. +381 1120 70 684
Montenegro
Slovenia NA PC H.and +386 1 530 08 24
: NA Comel +380 562320045
Ukraine -
NA Topaz-Service Company +38 044 245 73 31
Russi NA CPS +7 (495) 645 6746 (for repair)
ussia
NA CEEE Partners +7 (495) 645 3010 (for sales)
Slovakia NA Datalan Service +421 2 49207155
Turkey NA Techpro +90 212 444 4 832
Czech Rep. NA Asupport 800 100 697
NA Serware +36 1 2426331
Hungary .
NA Profi Service +36 1 814 8080
Contact Information for LATIN AMERICA region:
Country Call center Consumer care number
Brazil 0800-7254101
- Vermont
Argentina 0800 3330 856

Contact Information for China:

China

Consumer care number : 4008 800 008

Contact Information for NORTH AMERICA :

Country Call center ASC Consumer care number
USA. EPl-e-center | Qwantech (877) 835-1838
Canada Supercom Supercom (800) 479-6696




Contact Information for APMEA region:

Country Call center ASC Consumer care number
Australia NA AGOS NETWORK PTY LTD | 1300 360 386
New Zealand | NA Visual Group Ltd. 0800 657447
Hong Kong / . Hong Kong:Tel: +852 2619 9639
Macau NA smart PixelsTechnology Ltd. | v, cauTel: (853)-0800-987
. Tel: 1 800 425 6396
India NA REDINGTON INDIA LTD SMS: PHILIPS to 56677
: . . . . Tel: 62 21 75909053, 75909056,
Indonesia NA PT. Gadingsari elektronika Prima 7511530
SSouth Korea | NNA AAlphascan Displays, Inc. 11661 — 5003
: After Market Solutions (CE)
Malaysia NA Sdn Bhd 603 7953 3370
Pakistan NA Philips Consumer Service (9221) 273741116
Philips Electronics Singapore
Singapore NA Pte Ltd (Philips Consumer Care | (65) 6882 3999
Center)
PCCW
Taiwan Teleservices FETEC.CO 0800-231-099
Taiwan
Thailand NA Axis Computer System Co,, Ltd. | (662) 934-5498
South Africa NA Sylvara Technologies Pty Ltd 086 0000 888
United Arab {5 AL SHAHD COMPUTER LL.C | 00971 4 2276525
Emirates
Israel NA Eastronics LTD 1-800-567000
. . +84 8 38248007 Ho Chi Minh City
Vietnam NA o Se”'cft('j”format'c +84 5113.562666 Danang City
SRy e +84 5113.562666 Can tho Province
- . (02) 633-4533 to 34,
Philippines NA Glee Electronics, Inc. (02) 637-6559 to 60
Sri Lanka NA no dPstrlbutor and/or service
provider currently
Bancladesh NA Distributor: Computer Source | 880-2-9141747,9127592
s Ltd (warranty buy-out) 880-2-8128848 / 52
Nepal NA Distributor: Syakar Co. Ltd 977-1-4222395
(warranty buy-out)
Distributor: Neat Technology
Cambodia NA Pte Ltd (Singapore) (warranty | 855-023-999992

buy-out)

Yy
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