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320�q>�d:4<24>d�2r�t:08�32-+,;�82f4>82;d�
t,40>#�u2f�,->�->4<234:q;>�r2-�d:4<24,;�2r�
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2̀�d>0>-+:3>�08>�;2g,0:234�r2-�d-2<<:3b�2rr�
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2-b,3:y,0:23�08,0�4>-k>4�n2f-�82f4>82;d�2-�08>�
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u2f-�3>t�+23:02-�g230,:34�+,0>-:,;4�08,0�g,3�
q>�->gng;>d�,3d�->f4>d#�*<>g:,;:y>d�g2+<,3:>4�
g,3�->gng;>�n2f-�<-2dfg0�02�:3g->,4>�08>�
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2+:00>d#�{>�8,k>�d23>�2f-�f0+240�02�+,a>�08>�
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6;>,4>�x3d�2f0�,q2f0�08>�;2g,;�->bf;,0:234�
23�82t�02�d:4<24>�2r�n2f-�2;d�+23:02-�,3d�
<,ga:3b�r-2+�n2f-�4,;>4�-><->4>30,0:k>#

Recycling Information for Customers
u2f-�d:4<;,n�:4�+,3fr,g0f->d�t:08�8:b8�vf,;:0n�
+,0>-:,;4�,3d�g2+<23>304�t8:g8�g,3�q>�
->gng;>d�,3d�->f4>d#

2̀�;>,-3�+2->�,q2f0�2f-�->gng;:3b�<-2b-,+�
<;>,4>�k:4:0�ttt#<8:;:<4#g2+H,q2f0H
4f40,:3,q:;:0nH->gng;:3b.
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VGA (optional) DVI (optional)

Audio cable (optional)

Register your product and get support at

www.philips.com/welcome
190V3L

Quick

Start
T

H

@ABDE����
� 
F�������&	�G

HJK�F�������&	�GJM@�F�������&	�G

� ,���	���
�������N����
�#� B����	����(��������������	�����������

��
��%���(�(���������
�����	��'����G�
��

���
��������
������������������	�����
���������#

�#� B����	��������������������	������(�
(�������G�
���������D���������(�������
��#

!#� �����������	�������(����������
	��
�������

��	���������������)�������(�
��������������	���#



5


��������	���
�������	����

 �#���#��
���������O���

5

� �B��(����	�����	�	'�

� ���z�	'�

� �T��XT�	'�
�O��(��
��������(�
���R
� �N%
���	'�
�O��(��
��������(�
���R
� �S���?�	�D�(�'���
�(������	��������
�>34:3b023

�#���#��
�������O���
�#� Y	�������'%��	��
�'���	�D�����������(�

���������(�������#
�#� &
��?�������(�?��������
	�
����


�'���	�D���(%������#
!#� Y	��������������������������(��������

��(�	�
�������������������������
��(�?����#

"#� I��?�����
�'���	�D������������
��(�?�������(��������	����
���
��������������������#

5. I��?�������(�?�������(�������#�
N���(�������������
	���
���������G�
����������������
�	��J���#

2.2 P�����������	����

� ��	���	
��������/���;�	�)�
������
�

,��
��+STJ�U@W+STJ�@7

5

6 2347

,��
��+STJ�UW+STJ�7

5

6 2347

S��IU���INMW���
&SU���INMW����

�'���	���������(�������#�
�������
������������(��?#� 
B��	���
�	�������������)���
�������������(��?#
I��D������
�
�
�����
�J���
��	���������������(��?�
M�����)��������	�������
������#�
M�����)����������������
(��?#�
M�����)�������������
	�������	�������#

B��(����C��(�������
������#

N	��(�������������)������
(�������#



E


��������	���
�������	����

� ��	���	
����
�����	���	���
N

Z��#��
�
��������
�O[
W���������(��?���C%�����G������D��
���	������=1T�(�����������68:;:<4#�F��
��
	���	��������)���������������
��������

��������)	��(������������
���
���������	��
C%������������
������������%�����	��'%�
��(��������#�B�X
��%�������
���������
��
�
���
	�����������������C�)�K

,��
��+STJ�U@W+STJ�@7

�����

����	


����	


���

���

���
�����

�������


,��
��+STJ�UW+STJ�7

����	


����	


���

���

���
�����

�������


�����
������

,��
��+STJ�UW+STJ��F���+@����
�G7

�������


����	


����	


�����
������

�
���


����	
����	�����

�	�����
����������������

����	���

���	�����	���

���
���	

�

�  

!""

#"

����#�	�	������	�	����/�&		�#���/�
���#	\	�
����/���#�
�	

I�����������(��?���X���������������
�%�������  ������	������������(�������G�
��

�����(��������%�������������������%�����
]^�F�ZGG�
��
����	��
�����
���������
���(�����#

5����������
�O
B�X
��%���
�
�����D�������
�������%��%�����
������������
�����)#�F�)�(����
��I��
����%���
������	��G����������X�������������

�����(���������
���
��������������)��#

Main menu Sub menu

Picture
Wide Screen, 4:3

0~100

0~100

Picture Format

Brightness

Contrast

OSD Settings
0~100

0~100

Off, 1, 2, 3, 4

5s, 10s, 20s, 30s, 60s

Horizontal

Vertical

Transparency

OSD Time Out

Setup

0~100

On, Off

Yes, No

0~100

0~100

0~100

H. Position

Auto

V. Position

Phase

Clock

Resolution Notification

Reset

Information

Language English Español, Français, Deutsch, Italiano,

Português, Русский Türkçe

Color
6500K, 9300K

Red: 0~100

Green: 0~100

Blue: 0~100

Color Temperature

sRGB

User Define

Audio
On, Off

On, Off

Stand-Alone

Mute

(available for selective models)

(available for selective models)

VGA

DVI
Input

On, OffSmartContrast
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L� �>-n�;2t�>3>-bn�g234f+<0:23�q208�:3�23X�
,3d�40,3dqn�+2d>�+:3:+:y>�g;:+,0>�:+<,g0#

L� �>40-:g0:234�23�g8;2-:3,0>d�,3d�q-2+:3,0>d�
r;,+>�->0,-d,304G�<;,40:g:y>-4G�<;,40:g4�,3d�
8>,kn�+>0,;4�4fg8�,4�g,d+:f+G�+>-gf-n�
,3d�;>,d�O�2�*�g2+<;:,3g>R#

L� �208�<-2dfg0�,3d�<-2dfg0�<,ga,b:3b�:4�
<-><,->d�r2-�->gng;:3b#

L� `8>�q-,3d�2t3>-�2rr>-4�0,a>Xq,ga�2<0:234#
`8>�->vf:->+>304�g,3�q>�d2t3;2,d>d�r-2+�2f-�
t>q�4:0>#�̀ 8>�->vf:->+>304�:3g;fd>d�:3�08:4�;,q>;�
8,k>�q>>3�d>k>;2<>d�qn�̀ 1��T>k>;2<+>30�:3�
g2X2<>-,0:23�t:08�4g:>30:404G�>�<>-04G�f4>-4�,4�
t>;;�,4�+,3fr,g0f->-4�,;;�2k>-�08>�t2-;d#�*:3g>�
08>�>3d�2r�08>��[�@4�̀ 1��8,4�q>>3�:3k2;k>d�
:3�:3°f>3g:3b�08>�d>k>;2<+>30�2r��`�>vf:<+>30�
:3�,�+2->�f4>-Xr-:>3d;n�d:->g0:23#��f-�;,q>;:3b�
4n40>+�40,-0>d�t:08�d:4<;,n4�:3��[[��,3d�:4�
32t�->vf>40>d�qn�f4>-4�,3d�� X̀+,3fr,g0f->-4�
,;;�2k>-�08>�t2-;d#�zq2f0�\@^�2r�,;;�d:4<;,n4�
t2-;dt:d>�,->�̀ 1��g>-0:x>d#

]2-�+2->�:3r2-+,0:23G�<;>,4>�k:4:0K� 
ttt#0g2d>k>;2<+>30#g2+

�̀ 1�]�@\��̀ 1��T2gf+>30G��>-#��#�

Technology for you and the planet

O�3;n�r2-�4>;>g0:k>�+2d>;4R
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EPEAT

(www.epeat.net)

The EPEAT (Electronic 
Product Environmental 
Assessment Tool) program 
evaluates computer 

desktops, laptops, and monitors based on 51 
environmental criteria developed through 
an extensive stakeholder consensus process 
supported by US EPA.

EPEAT system helps purchasers in the public 
and private sectors evaluate, compare and 
select desktop computers, notebooks and 
monitors based on their environmental 
attributes. EPEAT also provides a clear and 
consistent set of performance criteria for the 
design of products, and provides an opportunity 
for manufacturers to secure market recognition 
for efforts to reduce the environmental impact 
of its products.

Benefits of EPEAT

Reduce use of primary materials 
Reduce use of toxic materials

Avoid the disposal of hazardous waste EPEAT’S 
requirement that all registered products meet 
ENERGY STAR’s energy efficiency specifications, 
means that these products will consume less 
energy throughout their life.

�>�H��{����DE��E���E��E��D��
`8:4�<-2dfg0�:4�:3�g23r2-+:0n�t:08�08>�r2;;2t:3b�
40,3d,-d4�

L� j�E@[\@X�K�@@E�O*,r>0n�->vf:->+>30�2r�
�3r2-+,0:23�̀ >g832;2bn�jvf:<+>30R#

L� j�\\@��K�@@E�O�,d:2�T:40f-q,3g>�
->vf:->+>30�2r��3r2-+,0:23�̀ >g832;2bn�
jvf:<+>30R#

L� j�\\@�"K�[[�¡z�K�@@�¡z�K�@@!�
O�++f3:0n�->vf:->+>30�2r��3r2-+,0:23�
>̀g832;2bn�jvf:<+>30R#

�� EN61000-3-2:2006+A1:2009+A2:2009 
(Limits for Harmonic Current Emission).

�� EN61000-3-3:2008 (Limitation of Voltage 
Fluctuation and Flicker) following provisions 
of directives applicable.

L� �@@EH[\Hj1�O=2t��2;0,b>�T:->g0:k>R#
L� �@@"H�@�Hj1�Oj�1�T:->g0:k>R#
L� �@@\H!�Hj1�Ojf6�T:->g0:k>G�j1��2#�

��A\H�@@��+<;>+>30:3b�T:->g0:k>�
r2-�*0,3dqn�,3d��rr�+2d>�<2t>-�
g234f+<0:23R�,3d�:4�<-2dfg>d�qn�,�
+,3fr,g0f-:3b�2-b,3:y,0:23�23��*�[@@@�
;>k>;#

`8>�<-2dfg0�,;42�g2+<;n�t:08�08>�r2;;2t:3b�
40,3d,-d4�

L� �*�[�"�X!@AK�@@��Oj-b232+:g�
->vf:->+>30G�z3,;n4:4�,3d�g2+<;:,3g>�0>40�
+>082d4�r2-�>;>g0-23:g�k:4f,;�d:4<;,n4R#

L� �*�j��X�@@@K�@@[�O�*�+,-a�->vf:->+>30R#
L� <-j�\@�A[K�[[��O=2t�]->vf>3gn�j;>g0-:g�

,3d��,b3>0:g�r:>;d4�r2-��:4f,;�T:4<;,nR#
L� �6�X���O�6�K�[[@K�H�[[@K�@�=2t�

]->vf>3gn�j;>g0-:g�,3d��,b3>0:g�r:>;d4R#
L� `1��1j�`�]�jT�O�>vf:->+>30�r2-�

j3k:-23+>30�=,q>;:3b�2r�j-b232+:g4G�
j3>-bnG�jg2;2bn�,3d�j+:44:23G�̀ 1�K�*t>d:48�
123r>d>-,0:23�2r�6-2r>44:23,;�j+<;2n>>4R�
r2-�̀ 1��k>-4:234#
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>������~����H��{����DE�
Ottt#>3>-bn40,-#b2kR

z4�,3�j�j��u�*`z�®�6,-03>-G�t>�
8,k>�d>0>-+:3>d�08,0�08:4�<-2dfg0�
+>>04�08>�j�j��u�*`z�® 
bf:d>;:3>4�r2-�>3>-bn�>rxg:>3gn#

 Note
{>�->g2++>3d�n2f�4t:0g8�2rr�08>�+23:02-�
t8>3�:0�:4�320�:3�f4>�r2-�,�;23b�0:+>#

��B���{��E��A�D���DE�}��E��D}}DE��F���G�
�E�D���F��~��]�{�G

� `8:4�>vf:<+>30�8,4�q>>3�0>40>d�,3d�r2f3d�
02�g2+<;n�t:08�08>�;:+:04�r2-�,�1;,44���d:b:0,;�
d>k:g>G�<f-4f,30�02�6,-0��\�2r�08>�]11�
�f;>4#�̀ 8>4>�;:+:04�,->�d>4:b3>d�02�<-2k:d>�
->,423,q;>�<-20>g0:23�,b,:340�8,-+rf;�
:30>-r>->3g>�:3�,�->4:d>30:,;�:340,;;,0:23#�
`8:4�>vf:<+>30�b>3>-,0>4G�f4>4�,3d�g,3�
-,d:,0>�-,d:2�r->vf>3gn�>3>-bn�,3dG�:r�320�
:340,;;>d�,3d�f4>d�:3�,gg2-d,3g>�t:08�08>�
:340-fg0:234G�+,n�g,f4>�8,-+rf;�:30>-r>->3g>�
02�-,d:2�g2++f3:g,0:234#� 
 
�2t>k>-G�08>->�:4�32�bf,-,30>>�08,0�
:30>-r>->3g>�t:;;�320�2ggf-�:3�,�<,-0:gf;,-�
:340,;;,0:23#��r�08:4�>vf:<+>30�d2>4�g,f4>�
8,-+rf;�:30>-r>->3g>�02�-,d:2�2-�0>;>k:4:23�
->g><0:23G�t8:g8�g,3�q>�d>0>-+:3>d�qn�
0f-3:3b�08>�>vf:<+>30�2rr�,3d�23G�08>�
f4>-�:4�>3g2f-,b>d�02�0-n�02�g2-->g0�
08>�:30>-r>->3g>�qn�23>�2-�+2->�2r�08>�
r2;;2t:3b�+>,4f->4K�

L� �>2-:>30�2-�->;2g,0>�08>�->g>:k:3b�,30>33,#
L� �3g->,4>�08>�4><,-,0:23�q>0t>>3�08>�

>vf:<+>30�,3d�->g>:k>-#
L� 1233>g0�08>�>vf:<+>30�:302�,3�2f0;>0�23�

,�g:-gf:0�d:rr>->30�r-2+�08,0�02�t8:g8�08>�
->g>:k>-�:4�g233>g0>d#

L� 1234f;0�08>�d>,;>-�2-�,3�>�<>-:>3g>d�
-,d:2H`��0>g83:g:,3�r2-�8>;<#

� 18,3b>4�2-�+2d:xg,0:234�320�>�<->44;n�
,<<-2k>d�qn�08>�<,-0n�->4<234:q;>�r2-�
g2+<;:,3g>�g2f;d�k2:d�08>�f4>-²4�,f082-:0n�
02�2<>-,0>�08>�>vf:<+>30#

�4>�23;n��]�48:>;d>d�g,q;>�08,0�t,4�4f<<;:>d�
t:08�08>�+23:02-�t8>3�g233>g0:3b�08:4�+23:02-�
02�,�g2+<f0>-�d>k:g>#

2̀�<->k>30�d,+,b>�t8:g8�+,n�->4f;0�:3�x->�2-�
482ga�8,y,-dG�d2�320�>�<24>�08:4�,<<;:,3g>�02�
-,:3�2-�>�g>44:k>�+2:40f->#

`��*�1=z**���T���`z=�z66z�z`�*��jj`*�
z==��j����j�j�`*��]�̀ �j�1z�zT�z��
��`j�]j�j�1jX1z�*����j���6�j�`�
�j��=z`���*#

FCC Declaration of Conformity
T>g;,-,0:23�2r�123r2-+:0n�r2-�6-2dfg04��,-a>d�
t:08�]11�=2b2G�

��D��B�~����}�]�{�

`8:4�d>k:g>�g2+<;:>4�t:08�6,-0��\�2r�08>�]11�
�f;>4#��<>-,0:23�:4�4fq�>g0�02�08>�r2;;2t:3b�0t2�
g23d:0:234K�O�R�08:4�d>k:g>�+,n�320�g,f4>�8,-+rf;�
:30>-r>->3g>G�,3d�O�R�08:4�d>k:g>�+f40�,gg><0�,3n�
:30>-r>->3g>�->g>:k>dG�:3g;fd:3b�:30>-r>->3g>�08,0�
+,n�g,f4>�f3d>4:->d�2<>-,0:23#

Commission Federale de la Communication 
F����H��{����DE�G

� 1>0�³vf:<>+>30�,�³0³�0>40³�>0�d³g;,-³�
g23r2-+>�,f�;:+:0>4�d>4�,<<,->:;4�
3f+³-:vf>4�d>�g;,44��G,f��0>-+>4�d>�
;²,-0:g;>��\�T>4�-´b;>4�d>�;,�]11#�1>4�
;:+:0>4�4230�g23µf>4�d>�r,µ23�¶�r2f-:-�
f3>�<-20>g0:23�-,:4233,q;>�g230->�;>4�
:30>-r³->3g>4�3f:4:q;>4�d,34�;>�g,d->�d²f3>�
:340,;;,0:23�-³4:d>30:>;;>#� 
 
1j`�,<<,->:;�<-2df:0G�f0:;:4>�>0�<>f0�³+>00->�
d>4�8n<>-r-³vf>3g>4�vf:G�4:�;²,<<,->:;�3²>40�
<,4�:340,;;³�>0�f0:;:4³�4>;23�;>4�g234:b3>4�
d233³>4G�<>fk>30�g,f4>-�d>4�:30>-r³->3g>4�
3f:4:q;>4�,f��g2++f3:g,0:234�-,d:2#� 
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1><>3d,30G�-:>3�3>�<>f0�b,-,30:-�;²,q4>3g>�
d²:30>-r³->3g>4�d,34�;>�g,d->�d²f3>�
:340,;;,0:23�<,-0:gf;:´->#�*:�g>0�,<<,->:;�>40�
;,�g,f4>�d²:30>-r³->3g>4�3f:4:q;>4�<2f-�
;,�-³g><0:23�d>4�4:b3,f��d>�-,d:2�2f�d>�
0³;³k:4:23G�g>�vf:�<>f0�·0->�d³g>;³�>3�
r>-+,30�;²³vf:<>+>30G�<f:4�>3�;>�->+>00,30�
>3�r23g0:23G�;²f0:;:4,0>f-�<2f--,:0�>44,n>-�d>�
g2--:b>-�;,�4:0f,0:23�>3�<->3,30�;>4�+>4f->4�
4f:k,30>4K

L� �³2-:>30>-�2f�d³<;,g>-�;¯,30>33>�d>�
-³g><0:23#

L� zfb+>30>-�;,�d:40,3g>�>30->�;¯³vf:<>+>30�
>0�;>�-³g><0>f-#

L� �-,3g8>-�;¯³vf:<>+>30�4f-�f3�,f0->�g:-gf:0�
vf>�g>;f:�f0:;:4³�<,-�;>�-³g><0>f-#

L� T>+,3d>-�;¯,:d>�df�+,-g8,3d�2f�d¯f3�
0>g83:g:>3�g8>k-233³�>3�-,d:2H0³;³k:4:23#

� 2̀f0>4�+2d:xg,0:234�3²,n,30�<,4�->µf�
;²,<<-2q,0:23�d>4�4>-k:g>4�g2+<³0>304�
>3�+,0:´->�d>�g23r2-+:0³�>40�4f4g><0:q;>�
d²:30>-d:->�¶�;²f0:;:4,0>f-�;²f4,b>�df�<-³4>30�
³vf:<>+>30#

�²f0:;:4>-�vf>�d>4�g¸q;>4��]�,-+³4�<2f-�
les g233>g0:234�,k>g�d>4�2-d:3,0>f-4�2f�
<³-:<8³-:vf>4#

1j`�z66z�j�=����j����j�Tj�=z�1=z**j�
���j*6j1`j�̀ ��`j*�=j*�j���j�1j*�T��
�j�=j�j�`�*���=j��z`j��j=������==j���
T��1z�zTz#

>��!!T

��E�|{D�����F����z�¢�|A�{D��]�{�G

xE{D}z���������E����}�D�����B�����D����DE��
Notice
`8>�>vf:<+>30�482f;d�d-,t�<2t>-�r-2+�,�
42ga>0�t:08�,3�,00,g8>d�<-20>g0:23�g:-gf:0�O,�
08->>X<-23b�42ga>0R#�z;;�>vf:<+>30�08,0�t2-a4�
02b>08>-�Og2+<f0>-G�+23:02-G�<-:30>-G�,3d�42�23R�
482f;d�8,k>�08>�4,+>�<2t>-�4f<<;n�42f-g>#

`8>�<8,4:3b�g23dfg02-�2r�08>�-22+²4�>;>g0-:g,;�
:340,;;,0:23�482f;d�8,k>�,�->4>-k>�482-0Xg:-gf:0�
<-20>g0:23�d>k:g>�:3�08>�r2-+�2r�,�rf4>�t:08�,�
32+:3,;�k,;f>�32�;,-b>-�08,3��E�,+<>->4�OzR#

2̀�g2+<;>0>;n�4t:0g8�2rr�08>�>vf:<+>30G�08>�
<2t>-�4f<<;n�g,q;>�+f40�q>�->+2k>d�r-2+�08>�
<2t>-�4f<<;n�42ga>0G�t8:g8�482f;d�q>�;2g,0>d�
3>,-�08>�>vf:<+>30�,3d�>,4:;n�,gg>44:q;>#

z�<-20>g0:23�+,-a�¹�¹�g23x-+4�08,0�08>�
>vf:<+>30�:4�:3�g2+<;:,3g>�t:08�08>�<-20>g0:23�
f4,b>�->vf:->+>304�2r�40,3d,-d4�6�X[!H X̀"��@A�
,3d�6�X�[HjX@E�\�#
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�E��z�>A�E|��F�E�BD���EA���D�}G�K��E����DE�

6;,g>-:3bH�>30:;,0:23�
J@¢�K�M7
]º�*»��z�T������z``�����T��u`z�j�
�1���``z��»��=»`¼`���=��zG��»��
T��*`»==j��T����`��*`�����6¼6=z`*#

6;,g>-:3bH�>30:;,0:23�
@HJ@¢~>U7�
*½����jT�6=z1j����j��]��G�z`�
�j`=jT����j�*�*`������*`�����`z�`�
j���j�`�̀ �=�¾��j=��j#�

6,:aa,H�;+,3a:>-02�
J@¢]K��~7�
*�¿��`z�=z�`j�*�`j�G�j``»��j����¿��`��
���Tzz��̀ z���``zj**z��j=6�*`��
����``zz�6�*`��z*�z*`z#�

6;,44>-:3bH�>30:;,4�23�
@HJ@¢~>U7 
�¼��Tj``j��`*`u�j`�6=z**j�j*G��¼�
T��6z**j�6¼�z`����`z�`j�j�]���
*`½�`�=]½�*j=�j��=j``j�¼��¼#

£~�K��E�D���F��D����]�{�G

>��E�E�D���D���D}�F�A��H�A�}�z{��BG
T>-�k23�f34�b>;:>r>-0>�],-q+23:02-�>304<-:g80�
d>3�:3�d>-�¹�>-2-d3f3b�Àq>-�d>3�*g8f0y�k2-�
*g8Ád>3�df-g8��Â30b>340-,8;>3¹�r>40b>;>b0>3�
�2-4g8-:r0>3#

zfr�d>-��Àgat,3d�d>4��>-Á0>4�q>x3d>0�4:g8�
>:3�zfra;>q>-G�d>-�,fr�d:>��3q>d>3a;:g8a>:0�d>-�
�3q>0-:>q3,8+>�8:3t>:40G�d,�d:>��2-4g8-:r0>3�
Àq>-�d:>��,f,-0�k23�*0Â-40-,8;>-3�3,g8�z3;,b>�
����Ã�\�zq4#�"�d>-��Â30b>3k>-2-d3f3b�>-rÀ;;0�4:3d#�

T,+:0��8-��23:02-�:++>-�d>3�:3�d>-�Äf;,44f3b�
b>r2-d>-0>3�{>-0>3�>304<-:g80G�:40�d,-,fr�yf�
,g80>3G�d,Å

�#� �><,-,0f->3�3f-�df-g8�],g8<>-423,;�
df-g8b>rÀ8-0�t>-d>3#

�#� �3f-�2-:b:3,;Xj-4,0y0>:;>�k>-t>3d>0�t>-d>3#�
!#� �q>:�j-4,0y�d>-��:;d-Â8->�3f-�>:3>�

q,f,-0b;>:g8>�>:3b>q,f0�t:-d#

zf4�>-b232+:4g8>3��-À3d>3�t:-d�>+<r28;>3G�
d:>��-f3dr,-q>3��;,f�f3d��20�3:g80�,fr�
df3a;>+��30>-b-f3d�yf�k>-t>3d>3�O4g8;>g80>�
=>4q,-a>:0�f3d�>-8Â80>�zfb>3q>;,40f3b�q>:�yf�
b>-:3b>+�Ä>:g8>3a230-,40�tÁ->3�d:>�]2;b>R#�
T>-�,-q>:04<;,0yq>y2b>3>�*g8,;;d-fga<>b>;�
3,g8�T���"\�E!\�q>0-Áb0�A@d��OzR�2d>-�
t>3:b>-#�

 z1�`���K��j���z�]*`j==j��
T�j*j*��j�»`j*�Tz�z�]�
z1�`j�G�TzÅ��j`Ä*`j1�j����T�
�j`Ä�z�j=z�*1�=�Å�=j�1�`�
Ä��»��=�1��*��T#�
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China RoHS 
`8>�6>2<;>²4��><fq;:g�2r�18:3,�->;>,4>d�,�
->bf;,0:23�g,;;>d�¹�,3,b>+>30��>082d4�r2-�
1230-2;;:3b�62;;f0:23�qn�j;>g0-23:g��3r2-+,0:23�
6-2dfg04¹�2-�g2++23;n�->r>-->d�02�,4�18:3,�
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Germany Siemens I&S +49 01803 386 853 € 0,09

United Kingdom Invec Scotland +44 0207 949 0069 Local call tariff

Ireland Invec Scotland +353 01 601 1161 Local call tariff

Spain Eatsa Spain +34 902 888 785 € 0,10

Finland A-novo +358 09 2290 1908 Local call tariff

France A-novo +33 082161 1658 € 0,09

Greece Allman Hellas +30 00800 3122 1223 Free of charge

Italy A-novo +39 840 320 041 € 0,08

Netherlands E Care +31 0900 0400 063 € 0,10

Denmark A-novo +45 3525 8761 Local call tariff

Norway A-novo +47 2270 8250 Local call tariff

Sweden A-novo +46 08 632 0016 Local call tariff

Poland Zolter +48 0223491505 Local call tariff

Austria Siemens I&S +43 0810 000206 € 0,07

Belgium E Care +32 078 250851 € 0,06

Luxembourg E Care +352 26 84 30 00 Local call tariff

Portugal Eatsa Spain +351 2 1359 1440 Local call tariff

Switzerland A-novo +41 02 2310 2116 Local call tariff



!�

'��(�	�	������	
��	�
�	�)����&	�
��%����&	������������	�����
)	����5`�P©�`©����:��b`©�5�P�-©7

�����#� �
��������
������� ASC `��
���������/�#��
������	
��	

Belarus NA IBA +375 17 217 3386

Bulgaria NA LAN Service +359 2 960 2360

Croatia NA Renoprom +385 1 333 0974

Estonia NA FUJITSU +372 6519900

Latvia NA "ServiceNet LV" Ltd. +371 7460399

Lithuania NA UAB "Servicenet" +370 7400088

Romania NA Blue Ridge Intl. +40 21 2101969

Serbia & 
Montenegro

NA Kim Tec d.o.o. +381 11 20 70 684

Slovenia NA PC H.and +386 1 530 08 24

Ukraine
NA Comel +380 562320045 

NA Topaz-Service Company +38 044 245 73 31

Russia
NA CPS +7 (495) 645 6746 (for repair)

NA CEEE Partners +7 (495) 645 3010 (for sales)

Slovakia NA Datalan Service +421 2 49207155

Turkey NA Techpro +90 212 444 4 832 

Czech Rep. NA Asupport 800 100 697

Hungary
NA Serware +36 1 2426331 

NA Profi Service +36 1 814 8080

��%����&	������������	�����
)	����©��`�Z©�©,5P�Z©7
�����#� �
��������������� `��
���������/�#��
������	
��	
Brazil

Vermont 
0800-7254101

Argentina 0800 3330 856

��%����&	������������	����Z	��N7
U���)
M�(���
������%�	��������������K�"@@���@@�@@�
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U.S.A. TOS Teleplan (877) 835-1838

Canada Supercom Supercom (800) 479-6696
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Australia NA AGOS NETWORK PTY LTD 1300 360 386

New Zealand NA Visual Group Ltd. 0800 657447

Hong Kong / 
Macau

NA Smart Pixels Technology Ltd.
Hong Kong:Tel: +852 2619 9639 
Macau:Tel: (853)-0800-987

India NA REDINGTON INDIA LTD
Tel: 1 800 425 6396 
SMS: PHILIPS to 56677 

Indonesia NA PT. Gadingsari elektronika Prima
Tel: 62 21 75909053, 75909056, 
7511530

South Korea NA PCS One Korea Ltd. 080-600-6600

Malaysia NA
After Market Solutions (CE) 
Sdn Bhd

603 7953 3370

Pakistan NA Philips Consumer Service (9221) 2737411-16

Singapore NA
Philips Electronics Singapore 
Pte Ltd (Philips Consumer Care 
Center)

(65) 6882 3999

Taiwan
PCCW 
Teleservices 
Taiwan 

FETEC.CO 0800-231-099

Thailand NA Axis Computer System Co., Ltd. (662) 934-5498

South Africa NA Sylvara Technologies Pty Ltd 086 0000 888 

United Arab 
Emirates

NA AL SHAHD COMPUTER L.L.C 00971 4 2276525

Israel NA Eastronics LTD 1-800-567000

Vietnam NA
FPT Service Informatic 
Company Ltd.

+84 8 38248007 Ho Chi Minh City 
+84 5113.562666 Danang City 
+84 5113.562666 Can tho Province

Philippines NA Glee Electronics, Inc. 
(02) 633-4533 to 34, 
(02) 637-6559 to 60

Sri Lanka NA
no distributor and/or service 
provider currently

Bangladesh NA
Distributor: Computer Source 
Ltd (warranty buy-out)

880-2-9141747, 9127592 
880-2-8128848 / 52

Nepal NA
Distributor: Syakar Co. Ltd 
(warranty buy-out)

977-1-4222395 

Cambodia NA
Distributor: Neat Technology 
Pte Ltd (Singapore) (warranty 
buy-out)

855-023-999992
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