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"Recycling Information for
Customers

"Waste Electrical and Electronic
Equipment-WEEE

"CE Declaration of Conformity
"Energy Star Declaration
"Federal Communications
Commission (FCC) Notice (U.S.
Only)

"FCC Declaration of Conformity
"Commission Federale de la
Communication (FCC Declaration)
"EN 55022 Compliance (Czech
Republic Only)

"Polish Center for Testing and
Certification Notice

"North Europe (Nordic
"Countries) Information

BSMI Notice (Taiwan Only)
"Ergonomie Hinweis (nur
Deutschland)

"Philips End-of-Life Disposal
“Information for UK only

"China RoHS

"Safety Information
"Troubleshooting

"Other Related Information
"Frequently Asked Questions
(FAQs)

Regulatory Information

Model ID:230E1
Model No: MWE1230F

Recycling Information for Customers

Philips establishes technically and economically viable objectives to optimize the environmental
performance of the organization's product, service and activities.

From the planning, design and production stages, Philips emphasizes the important of making
products that can easily be recycled. At Philips, end-of-life management primarily entails
participation in national take-back initiatives and recycling programs whenever possible, preferably
in cooperation with competitors.

There is currently a system of recycling up and running in the European countries, such as The
Netherlands, Belgium, Norway, Sweden and Denmark.

In U.S.A., Philips Consumer Electronics North America has contributed funds for the Electronic
Industries Alliance (EIA) Electronics Recycling Project and state recycling initiatives for end-of-life
electronics products from household sources. In addition, the Northeast Recycling Council (NERC)



- a multi-state non-profit organization focused on promoting recycling market development - plans
to implement a recycling program.

In Asia Pacific, Taiwan, the products can be taken back by Environment Protection Administration
(EPA) to follow the IT product recycling management process, detail can be found in web site
Www.epa.gov.tw

The monitor contains parts that could cause damage to the nature environment. Therefore, it is vital
that the monitor is recycled at the end of its life cycle.

For help and service, please contact Consumers Information Center or F1rst Choice Contact
Information Center in each country or the following team of Environmental specialist can help.

Mrs. Argent Chan, Environment Manager
Philips Consumer Lifestyle

E-mail: argent.chan@philips.com

Tel: +886 (0) 3 222 6795

Mr. Maarten ten Houten - Senior Environmental Consultant
Philips Consumer Electronics

E-mail: marten.ten.houten@philips.com

Tel: +31 (0) 40 27 33402



Mr. Delmer F. Teglas

Philips Consumer Electronics North America
E-mail: butch.teglas@philips.com

Tel: +1 865 521 4322
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Waste Electrical and Electronic Equipment-WEEE

Attention users in European Union private households

z

This marking on the product or on its packaging illustrates that, under
European Directive 2002/96/EG governing used electrical and electronic appliances, this
product may not be disposed of with nhormal household waste. You are responsible for



disposal of this equipment through a designated waste electrical and electronic equipment
collection. To determine the locations for dropping off such waste electrical and electronic,
contact your local government office, the waste disposal organization that serves your
household or the store at which you purchased the product.

Attention users in United States:
Like all LCD products, this set contains a lamp with Mercury. Please dispose of according
to all Local, State and Federal laws. For the disposal or recycling information, contact

www.mygreenelectronics.com or www.eiae.org.
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CE Declaration of Conformity

Philips Consumer Electronics declare under our responsibility that the product is in conformity
with the following standards

- EN60950-1:2001 (Safety requirement of Information Technology Equipment)

- EN55022:1998 (Radio Disturbance requirement of Information Technology Equipment)

- EN55024:1998 (Immunity requirement of Information Technology Equipment)

- EN61000-3-2:2000 (Limits for Harmonic Current Emission)

- EN61000-3-3:1995 (Limitation of Voltage Fluctuation and Flicker)

following provisions of directives applicable

- 73/23/EEC (Low Voltage Directive)



- 89/336/EEC (EMC Directive)
- 93/68/EEC (Amendment of EMC and Low Voltage Directive)
and is produced by a manufacturing organization on 1ISO9000 level.

The product also comply with the following standards
-1S09241-3, 1S09241-7, 1ISO9241-8 (Ergonomic requirement for CRT Monitor)
- 1S0O13406-2 (Ergonomic requirement for Flat Panel Display)
- GS EK1-2000 (GS specification)
- prEN50279:1998 (Low Frequency Electric and Magnetic fields for Visual Display)
- MPR-II (MPR:1990:8/1990:10 Low Frequency Electric and Magnetic fields)
- TCO'99, TCO'03 (Requirement for Environment Labelling of Ergonomics, Energy, Ecology and
Emission, TCO: Swedish Confederation of Professional Employees) for TCO versions
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Energy Star Declaration

This monitor is equipped with a function for saving energy which supports the VESA Display
Power Management (DPM) standard. This means that the monitor must be connected to a
computer which supports VESA DPM. Time settings are adjusted from the system unit by
software.

VESA State LED Indicator Power Consumption




Normal operation ON (Active) Blue < 50W (typ.)

Power Saving Sleep Blinking Bule <05W
Alternative 2 LED
One step

Switch Off Blue LED off <05W

As an ENERGY STAR® Partner, PHILIPS has determined that this product
meets the ENERGY STAR® guidelines for energy efficiency.

é We recommend you switch off the monitor when it is not in use for a long time
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Federal Communications Commission (FCC) Notice (U.S. Only)



This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

» Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

» Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
» Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance

could void the user's authority to operate the equipment.

Use only RF shielded cable that was supplied with the monitor when connecting this
monitor to a computer device.

To prevent damage which may result in fire or shock hazard, do not expose this appliance



to rain or excessive moisture.

THIS CLASS B DIGITAL APPARATUS MEETS ALL REQUIREMENTS OF THE
CANADIAN INTERFERENCE-CAUSING EQUIPMENT REGULATIONS.
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FCC Declaration of Conformity

Trade Name: Philips
Philips Consumer Electronics North America
P.O. Box 671539
Responsible Party: Marietta , GA 30006-0026
1-888-PHILIPS (744-5477)

Declaration of Conformity for Products Marked with FCC Logo,
United States Only



Trade Name Model Number
Tested To Comply
C With FCC Standards
FOR HOME OR OFFICE USE

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired
operation.
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Commission Federale de la Communication (FCC Declaration)

ZaN

Cet équipement a été testé et déclaré conforme auxlimites des appareils numériques de
class B,aux termes de l'article 15 Des regles de la FCC. Ces limites sont concues de
facon a fourir une protection raisonnable contre les interférences nuisibles dans le cadre
d'une installation résidentielle. CET appareil produit, utilise et peut émettre des
hyperfréquences qui, si I'appareil n'est pas installé et utilisé selon les consignes données,
peuvent causer des interférences nuisibles aux communications radio. Cependant, rien
ne peut garantir I'absence d'interférences dans le cadre d'une installation particuliere. Si



cet appareil est la cause d'interférences nuisibles pour la réception des signaux de radio
ou de télévision, ce qui peut étre décelé en fermant I'équipement, puis en le remettant en
fonction, l'utilisateur pourrait essayer de corriger la situation en prenant les mesures
suivantes:

» Réorienter ou déplacer I'antenne de réception.

* Augmenter la distance entre I'équipement et le récepteur.

« Brancher I'équipement sur un autre circuit que celui utilisé par le récepteur.

e Demander l'aide du marchand ou d'un technicien chevronné en radio/télévision.

Toutes modifications n'ayant pas recu I'approbation des services compétents en
& matiere de conformité est susceptible d'interdire a I'utilisateur I'usage du présent
équipement.

N'utiliser que des cables RF armés pour les connections avec des ordinateurs ou
périphériques.

CET APPAREIL NUMERIQUE DE LA CLASSE B RESPECTE TOUTES LES EXIGENCES DU
REGLEMENT SUR LE MATERIEL BROUILLEUR DU CANADA.
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EN 55022 Compliance (Czech Republic Only)



Thiis devica belongs to catagory B devices ae described in EM 55022, unless it is gpscifi-
cally stated thet it i a Class A deavies on tha specification labal. The following applias to
dewvices in Class A of EN 55022 (radius of protection wp 1o 30 meters). The ussr of tha
dewvics is obliged 1o tske all stapa necessary to remove sources of interference 1o tala-
pommunication or othar deviess.

Pokud nenl na typowam Stitku po&tade uvedeno, 8 spadd do do tfidy A pedle EN 55022,
spadd auiomaticky do thidy B podie EN 55022, Pro zefizeni zafazend do tifidy A (chranné
pésmo 30m) podie EN 55022 platl néaledujic. Dojde-ll k rulenl telekormunikatnich nebao
nych zafizeni je ufvatel povinnen provast takovd opatignl, aby nuedeni odstranil,
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Polish Center for Testing and Certification Notice

The equipment should draw power from a socket with an attached protection circuit (a
three-prong socket). All equipment that works together (computer, monitor, printer, and so on)
should have the same power supply source.

The phasing conductor of the room's electrical installation should have a reserve short-circuit
protection device in the form of a fuse with a nominal value no larger than 16 amperes (A).

To completely switch off the equipment, the power supply cable must be removed from the
power supply socket, which should be located near the equipment and easily accessible.



A protection mark "B" confirms that the equipment is in compliance with the protection usage
requirements of standards PN-93/T-42107 and PN-89/E-06251.

Wymagania Polskiego Centrum Badan i Certyfikacji

Urzgedzende powinmo by zasilane = gniazda 2 preybgesonym obwodem ochronmym (gniazdo =

kolk it Wﬁﬁmatujatt i ok ursgdeenia (komputer, sonatod, drukarka) powiniy byd ssilaime
g0 s ddla.

Instalacja elektrycona pomiesecrenia powinma mwiend w preewodse Barowym reeeravowa achroneg
preed rwanciami, w postaci beeprecenika o wartodcl mamionowe] me wigksee) ne 16A (amperiw].
W oeelu cabkowirego wylacrenia uregdeenta ¢ siect zasilania, naledy wyjat wivezke kabla
rasilajgeepo @ pndaedka, kidre powinno eyjdovwad sw w poblii urmdinma 1 bl Barwr destgprine.

nak berpicezefarwa "B potwiendes zpodnedt uresdzema & wymaganiami bezpieczefsiwa
whytkowama yawartviml w PR-SEAT-42107 § Fh-BUE-AG25].

Pozostale instrukcje bezpieczensiwa

* Mie rledy uivwad wiyeeek sdapierowseh lub wuwad kelka abwedu ochromego & wiyeeki,

Tkl komsocene jes1 whyewe prasdioaces wo naledy whyd preediuiacea 3-pvlowega =

prawidbow pobgceanym preewodem ochaommyn.

Sysbemy kompulerowy naledy zaberpieceyd prosd nagiyme, chowtlowymi werasiama lub spad-

kami napigcia, wnwajac eliminators preepeed, uresdrenia dopasowjgcego lub

beakbocemiowepa Frodia rasilania

* Maleky upewnit sig, sby nie ne lekale na kablsch sysieena komputerowegn, oz aby kable nie
by untilesaceon w miegsey, gdese modna byboby na nle nadeptywad lub poryksd sig o e,

* Mie maledy roelowad naposhw and theyel plyado si systom komputonisy,
Mie malezy wpychal mdnych preedmictiw di atwesdw systenm kemputercwega, giye mode
L spowsidowad pedar lub porarenie prydem, poprees 2warcie clement wewngtranyche

* Syatem koatpulenowy powiiden snapdowad aig e dala od greejaibio o Erddel elepla. Possdua,
mie naledy blaokawad atwerdw wentylacyjnych. Makedy unzkad kldeenia luenyeh papserdw pod
kamputer orue umieszczania kampulbera w casnym migjscw ber magliwasa cvrkulac)i powi-
elrza wokol nisgie.
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North Europe (Nordic Countries) Information



Placering/Ventilation
VARNING:

FORSAKRA DIG OM ATT HUVUDBRYTARE OCH UTTAG AR LATATKOMLIGA, NAR DU
STALLER DIN UTRUSTNING PAPLATS.

Placering/Ventilation
ADVARSEL:

SORG VED PLACERINGEN FOR, AT NETLEDNINGENS STIK OG STIKKONTAKT ER
NEMT TILGANGELIGE.

Paikka/llmankierto
VAROITUS:
SIJOITA LAITE SITEN, ETTA VERKKOJOHTO VOIDAAN TARVITTAESSA HELPOSTI

IRROTTAA PISTORASIASTA.
Plassering/Ventilasjon



ADVARSEL:

NAR DETTE UTSTYRET PLASSERES, MA DU PASSE PA AT KONTAKTENE FOR
ST@MTILFORSEL ER LETTE A NA.
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BSMI Notice (Taiwan Only)

HELHEERIIT:

RETURN TO TOP OF THE PAGE

Ergonomie Hinweis (nur Deutschland)

Der von uns gelieferte Farbmonitor entspricht den in der "Verordnung Uiber den Schutz vor Schaden

durch Rontgenstrahlen” festgelegten Vorschriften.
Auf der Rickwand des Gerates befindet sich ein Aufkleber, der auf die Unbedenklichkeit der



Inbetriebnahme hinweist, da die Vorschriften Uber die Bauart von Storstrahlern nach Anlage Il
a 5 Abs. 4 der Rontgenverordnung erfullt sind.

Damit Ihr Monitor immer den in der Zulassung geforderten Werten entspricht, ist darauf zu
achten, daf3

1.Reparaturen nur durch Fachpersonal durchgefihrt werden.

2.nur original-Ersatzteile verwendet werden.

3.bei Ersatz der Bildréhre nur eine bauartgleiche eingebaut wird.
Aus ergonomischen Grinden wird empfohlen, die Grundfarben Blau und Rot nicht auf dunklem
Untergrund zu verwenden (schlechte Lesbarkeit und erhéhte Augenbelastung bei zu geringem
Zeichenkontrast waren die Folge).
Der arbeitsplatzbezogene Schalldruckpegel nach DIN 45 635 betragt 70dB (A) oder weniger.
& ACHTUNG: BEIM AUFSTELLEN DIESES GERATES DARAUF ACHTEN, DAR

NETZSTECKER UND NETZKABELANSCHLUR LEICHT ZUGANGLICH SIND.

RETURN TO TOP OF THE PAGE

End-of-Life Disposal



Your new monitor contains materials that can be recycled and reused. Specialized companies
can recycle your product to increase the amount of reusable materials and to minimize the
amount to be disposed of.

Please find out about the local regulations on how to dispose of your old monitor from your local
Philips dealer.

(For customers in Canada and U.S.A.)

This product may contain lead and/or mercury. Dispose of in accordance to local-state and
federal regulations.

For additional information on recycling contact www.eia.org (Consumer Education Initiative)

RETURN TO TOP OF THE PAGE

Information for UK only

WARNING - THIS APPLIANCE MUST BE GROUNDING.

Important:

This apparatus is supplied with an approved moulded 13A plug. To change a
fuse in this type of plug proceed as follows:



1. Remove fuse cover and fuse.
2. Fit new fuse which should be a BS 1362 5A,A.S.T.A. or BSI approved type.
3. Refit the fuse cover.

If the fitted plug is not suitable for your socket outlets, it should be cut off and an
appropriate 3-pin plug fitted in its place.

If the mains plug contains a fuse, this should have a value of 5A. If a plug without
a fuse is used, the fuse at the distribution board should not be greater than 5A.

Note: The severed plug must be destroyed to avoid a possible shock hazard
should it be inserted into a 13A socket elsewhere.

How to connect a plug

The wires in the mains lead are coloured in accordance with the following code:

BLUE - "NEUTRAL" ("N")
BROWN - "LIVE" ("L")
GREEN & YELLOW - "GROUND" ("G")




1. The GREEN AND YELLOW wire must be connected to the terminal in the plug
which is marked with the letter "G" or by the Ground symbol or coloured GREEN or
GREEN AND YELLOW.

2. The BLUE wire must be connected to the terminal which is marked with the letter
“N" or coloured BLACK.

3. The BROWN wire must be connected to the terminal which marked with the letter
“L" or coloured RED.

Before replacing the plug cover, make certain that the cord grip is clamped over the
sheath of the lead - not simply over the three wires.
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China RoHS

The People's Republic of China released a regulation called "Management
Methods for Controlling Pollution by Electronic Information Products" or commonly
referred to as China RoHS. All products including CRT and LCD monitor which are
produced and sold for China market have to meet China RoHS request.
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Safety Information: Electric, Magnetic and Electromagnetic Fields ("EMF")
Philips Royal Electronics manufactures and sells many products targeted at consumers, which,
like any electronic apparatus, in general have the ability to emit and receive electro magnetic

signals.

One of Philips' leading Business Principles is to take all necessary health and safety measures



for our products, to comply with all applicable legal requirements and to stay well within the
EMF standards applicable at the time of producing the products.

Philips is committed to develop, produce and market products that cause no adverse health
effects.

Philips confirms that if its products are handled properly for their intended use, they are safe to
use according to scientific evidence available today.

Philips plays an active role in the development of international EMF and safety standards,

enabling Philips to anticipate further developments in standardization for early integration in its
products.

RETURN TO TOP OF THE PAGE
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(] RGB

&l dsplayed oolors are peoduced b midna Red, Blue and Sreen at dflerent brighiness levels. Choosing & nautral
Yoiibe Poink will give wou cptireal RGE. IF reu prefer bo odiast the RE noey, Folow these steps:

| . L idhe PalErn om0 biing LD he adjusirent inaga.
. itk the intorsky of the Rod, Groon and Blue using the slider bars.

Mobe! Changng Ehe RGE walues can sdugrcily Bifece the deplayed colors.
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White Point White Pork

‘White Point i the point at which equal combinations of red, green and bles lightt ot Full inberuity croste white. TThis DDE
affects the cwenall cokor quality, For the most acourste colors click the Riesst: button then select the Whibe Point. Liser

1. Lisg thes Piaktern bubton be bring up the sdiustment mage.
2. Holding o pigee of white paper next ba the dipley, chooss the White Point walue that mabes the dapley match
the white: paper.
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m Gamma Garrna 22
Gaanina i & oomprant of th pboel brighiness in a deplay. A lwer Gamma valus produces brichter pals and & BE:_

Figher Gamea vahss produces darker pioels. Mormal compuber disploys use a Garmna value of 2.2,
To adust Gornma, SEartimadn bhas bo be off. Click the “SmartImage OF° button befors adjusting Gomna.

1. Lk the Pottern butbon b being up the adustment mage..
2. W bhe shder b peleck the degired Gamma,
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[=2] Color Calibration

Your depley reseds t be propary calbrated in crder For & bo produce the vadest range of colors scourstely,
Calibrstion should shearys take place a0 the st buning stepin the process. Remambeer bo recalls ste vy time you
ks indhvidhesl diustmants bo inage quaslity or wherewver you move your display bo & ness location,

1. Maka o othar recessary sdfasiments 1o mage sty Fret.
2. Proee "Thow Me'bo learn Bosw b0 e the < alibr stson bosls.
3. Firsly, proet Thiet bo bagin the caltration procesr.

¥ Erukie Color Calbwration

Color poftware desigred in colaboration with Jossph Holmes.
Protacted by LU.5. Pabent Mo. b, 525,553
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Emartimage provides dfferant brighthass and contiast level o apoomodate today's wide ranpse of computer

applcnons.

Chonse the setting that & most coemfiortable aor efficient when viewing your applcation. ARernathnely, simoly
choose the one that best describes its type.
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[EI Theft Deterrence

Traft Detemorce protect: your deplyy gnEt uralthorived romaoval o your cormputen. To Enabie Thof
Determance, chtk on Enable Thaft. Arst-tne usen wil requine a Parsonal Identification Muribier (PIN). 1f tha

display 5 remcved from this computer, this PIN i reeded to suthoriee use on srothes cormputer, Thaft Detererce Diabled

Enable Thaft
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Thatt Deteirercd & cunantly Disabled. To anable Thaf Deterrencs, anter your PN in e Bax Balow, than [_'I _] u
cick: Acoeqt, = g

Enber FIM to enabis Theft Detemenca:

Reenter PIN o venfy:
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Register your PIN onlne (requires connection to the internet)
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E] Theft Deterrence

Thaft Datefance protects your dpiay aQeindt Unsuthonzed rernova Fom your computer. To Dicsble Thaft
Cetemence, didk on Disable Theft. First-time usess will reguire a Persond Identification Humber (FIN). I the
displary 15 remorved from this computir, this PIN i nesdad to authonize se on anothes comgLter, Theft Deterence Enabled
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E] Theft Deterrence

Theft Detemence protects your display aganst unauthorzed remova fom your computer. To Cisable Theft

Ceterrence, dck on Disable Theft. Frst-time usess will requie a Parsond Identification Humber (FIN). If the
dsplary i removed from ths computer, s PIN is nendad ta suthcrze ise on another computer. Thaft Deterenos Enabled
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Theft Deterrance

Thaft Datemance & ourmanty Enabled. To dssbie Thaft Deteerenca, Sntar your PIN in tha bax below, then
chck Accept.

Ervier PIY to disable Theft Daterance:
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Inpurt

Your displry has two inputs (connections on back of this dsoby) 30 you can hook wp two diferent sources at
the @me tma. Uss the Analog In and Digital In buttons to salect which source you'd ke to view. You are
cumently Wawang tha Digital In raga.

THMPORTANTI F you switch nputs SmakContrad I may lose the abiity to conbrol your montaor, In ths cse you
may have to use the Input Salect button on the front of your monkor to switch badk to tha orignal Input
before SmarCantrol Il functionalty can be restored,
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Auto Pivot

To manualy roETe tha scraen mage, cick 3 romnon button. Unchack the Auts Prat box oo deable aunsmanc
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Main menu

Input

Picture

Audio

Calar

Language

Q50 Setting

Setup

owl) 51 LRy Al (38 50) OK

Sub menu

WEA

Dl

HO Wl

Ficture Format —Wide screen 4.3

Brightness

Contrast

SmartContrast —on, Off

Gamma —1.8,2.0,2.2 24 26

Stand Alone — O, OFf

Mute —  On, Off

Color Temp. — 8000k, 6800k, 7500kK, 8200k, 9300k, 11500k

sRGH Red

User Define E Green
Blue

English, Espafiol, Frangais, Deutsch, Italiano, Portugués,

Pycckui, Bi{E P2, Tirkge

Horizontal

Vertical

Transparency —Off, 1,2, 3,4

OS50 Time aut— 5,10, 20, 30, 60

FPower LED — 01,2, 3,4

Ower Scan

H.Fosition — 0-100

YW Position — 0~100

Fhase — 0~100

Clock — 0~100

Resolution Motification — On, Off

Reset —  “es, Mo

Infarmation

(Notes: OverScan function only can be available in HDMI)



Ba) )

best Use 1920x1080@60Hz for :Aslall Jle jiad jela cdiliae 38y 23LAN Judi vie | 3558 60 e 1080%1920 culalfl Ly Jial) ¢la2U LELEN 038 avaral o3 S
(Rl Joadl 3 33 8 60 Sle1080% 1920 48l 2au) results

AL e el Al b (S22 Y1) Setup Aald (e bl 4811 a3 (e e Jids Gl (S

dasall el ) 335l



Clhaall g ¢3aad) dadd
Al alal) lecall dudhss Jualds (ol jeiay dlithie/dlaly iy sy

A<l cl.ul.\.u\\ c\).ug.}u Losadl) 615:\;.‘,1 uﬂj\.aiﬂ\ «Lm&)é ‘L’ubd\ ‘QU}:\!\ chﬂﬁi ¢Jaalia sLﬂUag\ ‘GJM ‘hﬂ}h s@;ﬂ\ chCU,\S\ s.\.g}.ul\ :L:‘J)}i [y
Basial)

Lzl 4y ) gean Jaall 12l g Lanar 5 LS8 slas L sos WS 5wl (50

S oin Y1 ) ) e L 51 el (g1 sal b g smssh 5o Sls i A 1Sl
1S 5 saniall il ) 1S AL 1Sl

S P RN

Cladaty Greall g5 i g gl L 923 GLL L) sS L Salle pulil) S | sl o sl 2O 1o
Ly 8 gin o paall (L

paa (o :L...Ui}]\ Pl



Philips (% Jg¥) J8aY) (el

.Philips &ild s & o & i

m‘*ﬂje|&ﬂy‘m‘9€_ﬂ}33}§.“ A»;L“— 21 ﬁ)ﬁ@}@b )ﬁ\.uu Ph|||ps uuu@u@.\mﬁjhmma?ﬁ 2al

Dl 3 3ad) 138 il s 330 Basdl (e dlilanss Philips o Js¥) LAY e cpe 33

@S’S e deln 48 A Jlasua ¢l aY Ph|||ps A8 50 ol s Amae ASLA) Qi el 1) é_,.d\ tﬁ ikl

REIAICVN
foadal) Aledy 1) La
Ll 1l ol g il g s sall 5 Ll g L i 5 & jlaiall 5 ey s WSaaly 5 Lsaill 5 1y 5330 i Phiflips e JsY) LAY Glaa (5 e
A D clalal) o L g saaiall ASleall o Lilus) 5 ) e gas g gl g JUr yall 5 hail g g g sill 5 hail g 5 5SUisa 5 ) saansSl g i
AL 3 8 a5 Ly st 1 1 5 nslaie |y Lo lim s Lpasanas

DA e L€l Al 8 J8Y) e RS0 Aaliy GlSLE JIadind a5 ) g 06 Baa) ASLEN o) 38 a5y (ge lasdal) dplars fag
el 5 g
) 9,

LBl laca 5 i Lasdi & Glanall 353 8 Alaal) LILAN iy Lo VA uaal) 2ELEL Philips dadiag ey ol Alad) 45031 &
Al RS ¢ 58 R ) e Vgl 36 (A5 Ailal)

oladall dlady ¥ 1) e

i ie g Qi) by Wy el Gacadall alaainM ali J giia) ae Jabaill B8 Philips oo dsY) JERY1 Glada 5
el palall Yy 51kl 48 )5 6 5 sall ansd g o) il Gl Lags e e il Juay) Sl dalal 3, silall

Al i Philips o Y WYY Glaa 5 e Y S
R SN PRV S CION I - S RRCH RS- [ S

Lzl e maal 13 miidl o ZUsY) o 5kl 48, 30 3) o cads o s e
Cpdainae e (el ol sadiea e Aadd 3S) e Aol g miiall Gl ppad s OBaed f CladlaYl el ) e




78 DS SN]SR SN TIPS O P [ YOS N [ NV ST NP S U O B

an gl 7 A o Akl o U 8 5La) gk e Aadll pDEWY) CISEe (S o e

LI aladind ¢ g (e AaUll Caguall o

Ll riall i 53 i/ 5 i) i/ 5 qainai 5 anal oy ol (laly (8 (g i Al 5 a8 5l Alna 23 ylae e (3815l (he bS] Ailgn sl Saad kel sl (IS 1Y) e
e aly & il aladia) oSy S 13) Lae Ll GBiadll a5 Gl g

e JsY) LY laca Leale s Y Philips oo ds¥1 LEa¥) olaly b alaasud Ll leand 5 ff Laaldie) i Leasioai i Leasarad A al S clatidl of sy e
Philips (e (ealladl glasall 2 53 (5 pui cc¥lall o8 &5 Philips

5_Aly Jasd
2= e 2 3e e Jsasll www. philips.com/support @ sall 345 sl dliay Jsdill <ol ) 361 dlaiai (i 6 Al 3
il dallSay Jagd
Philips ses e Juai¥l Jd acall (e 230 e S saslwww. philips.com/support @@ sall 35435 of &liay Jaadill Clals ) sel jiy dlacais dy jg pall e cliliasl) cuinil
Philips aes e Juai¥! J 2l Jualiill Sad o g e s S Jal

Philips g 5 8,

Sl Philips 4,

(51> e (e A 5aY) callaty ) o) ) G s .

ekl Ay e e
4lala s SIyPentium Pro/486/386/286 °
(Apple Macintosh «2/0S «DOS «Windows) Jusiill aUss °
€ 53y el yofpd sallf Ll o

oAl clilay S 5 .

Aaleall g jusi 8 Ul 2000 e glaal) 5 5 e Ly Clgs

éMS‘}J‘MM‘AJ‘}&)}A‘H‘}&‘M‘G)U¢‘)&S‘m&mﬁ .
Al ALl alos 5 Ayeall 1L 340 48 4 G5 SLS (ol giall .



YY) Jual e sbee Y J s sl U 5l el slail an S Philips sdee aea (ile a5
se L) e ) i€y

http://www.philips.com/support ;e sl



a4y il

€0.07

€0.06

Aladl Jlai¥) iy s
Aladl Jlai¥) 4y s
€0.09

€0.09

Jiae sy

Aladl Jlai¥) 4y s
€0.08

Aaladll Juasyl A4 yas
€0.10

Aaladll Juasy) g yas
Aaladll Juasy) A4 yas
Aaladll Juasy) g yas
0.10 €

Alad) Jlai¥) iy s
Alad) Jlai¥) iy s
Alad) Jlai¥) iy s

Js¥) LAY Jlad) il glaa

el 58
0810 000206
078 250851

3525 8761

09 2290 1908
082161 1658
01803 386 853
00800 3122 1223
01601 1161

840 320 041

26 84 30 00
0900 0400 063
2270 8250
0223491505

2 1359 1440

902 888 785

08 632 0016

02 2310 2116
0207 949 0069

RS
+43
+32
+45
+358
+33
+49
+30
+353
+39
+352
+31
+47
+48
+351
+34
+46
+41
+44



Ligugl By by B dilaa
cJrand) U e

Philips crexsis «iiall 8 ke dllia clS 135 335a]) yulae el dnionis 4o w315 8 Philips giie o) 58 e o S
80 ) e e 36 UDUA Ulae allaiad 5 4sdlal

Sl Alady o) La

e L (5 o LS (LS g L gy 5 Laild sl 5 LSW sl 5 ymall g bl &y ) sgan (8 (g mm Lis sl (385 Jans 8 138 Philips cleca
Lol 638 & At Lpaan yig laalaie ) 5 Lpnginai s Unliad Lpapanad a3 1 il

el Aukaih Can e Lew e 2 Alla 8 GLALE a2 o ol yian 0 Bal g I3 3ay AELEN 6 )5 32 (e laniall Aphais s
Sobadall dlady ¥ (s La

ol Al 5 sl aai ie 5 Jareil) ol Y 85 el paadial aladiudl aile IS5 il ae Jalaill by Philips clasa s
il palall 2Ll ikl a8 )5 e 5 sall al s el ) G )l Lags graa s Agaiil) Jlay)

Alls L3 Philips claa s Y 3

ol g e Caal ol 48 Hh b il s o

il s gt maal 13 of il e ZUay) 5 5kl &) A1) of Cads i et o

(Opaine e alddl ol aciea e Aead S e Alanl g il Ol sty bt 5 DY) ¢l ja) o

TS DY] I IR SR IS T S O P [P YOS X [ PV P NP B O
Ban ol A s Aalil S A 508 g sk e Aasll 2DWY) S .

e Gl (e Sl Al i Spaes ey i) IS 1) o
Mééu‘%ggﬂgﬁbf@ﬁ;i%%ﬁﬁ&a

A L Ul il a3 5l 5 Slaie] s/ 5 qoinsd )/

e Al G il aladial Sa IS 1Y) Lee Laily (383l s



Gaa s ol Alae Ay yules po giiall 138 (381 500 3y 55 puia el Canual 13) lasall 138 Can gy Game il ind ¥ il Aaadle (o
i) (Say S 13 Laa Uil GBial) oy UAT g Gl il s 5 i/ 5 i) i/ 5 i i/ 5 aanaal oyl (laly 8 (5 e S5

5_jaly Jasd
2 3e e J sl www. philips.com/support Cj)“l‘ 3l Jacadl }i s Jaediill Clald ) 3618 Slaiaiis (A5a L;\ Slia cail< 1))
el e

Ol sleall 380 e L ) san JladV) J Al Jaedill Clald ) 86 )y claaly iy )5 puiall e Gliliadd) il
Algisall el S s 5 58ka | PhIlips £ J5er Juai¥l (oa o clima OIS 5 il sai e Jany ¥ &y alal) Philips giie oA 13
Philips 4 il dail) daaall
http://www.philips.com/support :d s«ll



Consumer Information Centers

Antilles ¢ Argentina ¢ Australia « Bangladesh ¢ Brasil « Canada ¢ Chile « China
Colombia « Belarus * Bulgaria ¢ Croatia * Czech Republic ¢ Estonia « Dubai « Hong Kong ¢
Hungary ¢ India ¢ Indonesia ¢ Korea ¢ Latvia ¢ Lithuania « Malaysia ¢ Mexico * Morocco ¢
New Zealand * Pakistan ¢ Paraguay * Peru ¢ Philippines « Romania ¢ Russia * Serbia &
Montenegro ¢ Singapore ¢ Slovakia ¢ Slovenia ¢ South Africa  Taiwan ¢ Thailand
Turkey ¢ Ukraine ¢ Uruguay * Venezuela

Eastern Europe

BELARUS

Technical Center of JV IBA
M. Bogdanovich str. 155
BY - 220040 Minsk

Tel: +375 17 217 33 86

BULGARIA

LAN Service

140, Mimi Balkanska Str.
Office center Translog
1540 Sofia, Bulgaria



Tel: +359 2 960 2360
www.lan-service.bg

CZECH REPUBLIC

General Consumer Information Center
800 142100

Xpectrum

Lu.na 591/4

CZ - 160 00 Praha 6 Tel: 800 100 697
Email:inffo@xpectrum.cz
www.xpectrum.cz

CROATIA

Renoprom d.o.o.
Mlinska 5, Strmec
HR - 41430 Samobor
Tel: +385 1 333 0974

ESTONIA

FUJITSU SERVICES OU
Akadeemia tee 21G
EE-12618 Tallinn

Tel: +372 6519900



www.ee.invia.fujitsu.com

HUNGARY

General Consumer Information Center
0680018544 (Local call tariff)

Serware Szerviz

Vizimolnar u. 2-4

HU - 1031 Budapest

Tel: +36 1 2426331

Email: inbox@serware.hu
www.serware.hu

HUNGARY

General Consumer Information Center
0680018544 (Local call tariff)

Profi Service Center Ltd.

123 Kulso-Vaci Street ,

H-1044 Budapest ( Europe Center)
Hungary

Tel: +36 1 814 8080
m.andras@psc.hu



LATVIA

ServiceNet LV

Jelgavas iela 36

LV - 1055 Riga,

Tel: +371 7460399

Email: serviss@servicenet.lv

LITHUANIA

ServiceNet LT

Gaiziunu G. 3

LT - 3009 KAUNAS

Tel: +370 7400088

Email: servisas@servicenet.It
www.servicenet.lt

ROMANIA

Blue Ridge Int'l Computers SRL
115, Mihai Eminescu St., Sector 2
RO - 020074 Bucharest

Tel: +40 21 2101969



SERBIA & MONTENEGRO

Tehnicom Service d.o.o.

Viline vode bb

Slobodna zona Beograd , L12/4
Belgrade 11000

Tel. +381 11 2070 664

Serbia

SLOVAKIA

General Consumer Information Center
0800004551

Datalan Servisne Stredisko
Puchovska 8

SK - 831 06 Bratislava

Tel: +421 2 49207155
Email: servis@datalan.sk



SLOVENIA

PC HAND

Brezovce 10

Sl - 1236 Trzin

Tel: +386 1 530 08 24
Email: servis@pchand.si

RUSSIA

Tel: +7 095 961-1111
Tel: 8-800-200-0880
Website: www.philips.ru

TURKEY

Tark Philips Ticaret A.S.

Yukari Dudullu Org.San.Bolgesi
2.Cadde No:22
34776-Umraniye/lstanbul

Tel: (0800)-261 33 02



UKRAINE

Comel

Shevchenko street 32

UA - 49030 Dnepropetrovsk
Tel: +380 562320045
www.csp-comel.com

ANTILLES

Philips Antillana N.V.

Kaminda A.J.E. Kusters 4
Zeelandia, P.O. box 3523-3051
Willemstad, Curacao

Phone: (09)-4612799

Fax : (09)-4612772



COLOMBIA

Industrias Philips de Colombia
S.A.-Division de Servicio
CARRERA 15 Nr. 104-33

Bogota, Colombia
Phone:(01)-8000 111001 (toll free)
Fax: (01)-619-4300/619-4104

MEXICO

Consumer Information Centre
Norte 45 No0.669

Col. Industrial Vallejo

C.P.02300, -Mexico, D.F.

Phone: (05)-3687788 / 9180050462
Fax : (05)-7284272

PARAGUAY

Av. Rca. Argentina 1780 c/Alfredo Seiferheld
P.O. Box 605



ARGENTINA

Philips Antillana N.V.

Vedia 3892 Capital Federal
CP: 1430 Buenos Aires
Phone/Fax: (011)-4544 2047

BRASIL

Philips da Amazobnia Ind. Elet. Ltda.

Rua Verbo Divino, 1400-S&o Paulo-SP

CEP-04719-002

Phones: 11 21210203 -S&o Paulo & 0800-701-0203-Other Regions without Sdo Paulo
City

CHILE

Philips Chilena S.A.

Avenida Santa Maria 0760

P.O. box 2687Santiago de Chile
Phone: (02)-730 2000

Fax : (02)-777 6730



Phone: (595 21) 664 333
Fax: (595 21) 664 336
Customer Desk:

Phone: 009 800 54 1 0004

PERU

Philips Peruana S.A.
Customer Desk
Comandante Espinar 719
Casilla 1841

Limab18

Phone: (01)-2136200
Fax : (01)-2136276

URUGUAY

Rambla O'Higgins 5303 Montevideo
Uruguay

Phone: (598) 619 66 66

Fax: (598) 619 77 77

Customer Desk:

Phone: 0004054176



VENEZUELA

Industrias Venezolanas Philips S.A.
Apartado Postal 1167

Caracas 1010-A

Phone: (02) 2377575

Fax : (02) 2376420

CANADA

Philips Electronics Ltd.

281 Hillmount Road
Markham, Ontario L6C 2S3
Phone: (800) 479-6696

AUSTRALIA

Philips Consumer Electronics
Consumer Care Center

Level 1, 65 Epping Rd



North Ryde NSW 2113
Phone: 1300 363 391
Fax : +61 2 9947 0063

NEW ZEALAND

Philips New Zealand Ltd.
Consumer Help Desk

2 Wagener Place, Mt.Albert
P.O. box 1041

Auckland

Phone: 0800 477 999 (toll free)
Fax : 0800 288 588

BANGLADESH

Philips Service Centre

100 Kazi Nazrul Islam
Avenue Kawran Bazar C/A
Dhaka-1215

Phone: (02)-812909



Fax : (02)-813062

CHINA

SHANGHAI

Rm 1007, Hongyun Building, No. 501 Wuning road,
200063 Shanghai P.R. China

Phone: 4008 800 008

Fax: 21-52710058

HONG KONG

Philips Electronics Hong Kong Limited
Consumer Service

Unit A, 10/F. Park Sun Building
103-107 Wo Yi Hop Road

Kwai Chung, N.T.

Hong Kong

Phone: (852)26199663

Fax: (852)24815847



INDIA

Phone: 91-20-712 2048 ext: 2765
Fax: 91-20-712 1558

BOMBAY

Philips India

Customer Relation Centre
Bandbox House

254-D Dr. A Besant Road, Worli
Bombay 400 025

CALCUTTA

Customer Relation Centre

7 justice Chandra Madhab Road
Calcutta 700 020

MADRAS

Customer Relation Centre
3, Haddows Road
Madras 600 006



NEW DELHI

Customer Relation Centre
68, Shivaji Marg

New Dehli 110 015

INDONESIA

Philips Group of Companies in Indonesia
Consumer Information Centre

JI.Buncit Raya Kav. 99-100

12510 Jakarta

Phone: (021)-7940040 ext: 2100

Fax : (021)-794 7511/ 794 7539

KOREA

Philips Consumer Service

Jeong An Bldg. 112-2
Banpo-dong, Seocho-Ku

Seoul, Korea

Customer Careline: 080-600-6600
Phone: (02) 709-1200

Fax : (02) 595-9688



MALAYSIA

After Market Solutions Sdn Bhd,
Philips Authorised Service Center,
Lot 6, Jalan 225, Section 51A,
46100 Petaling Jaya,

Selangor Darul Ehsan,

Malaysia.

Phone: (603)-7954 9691/7956 3695
Fax: (603)-7954 8504

Customer Careline: 1800-880-180

PAKISTAN

Philips Consumer Service
Mubarak manazil,

39, Garden Road, Saddar,
Karachi-74400

Tel: (9221) 2737411-16

Fax: (9221) 2721167

E-mail: care@philips.com
Website: www.philips.com.pk



PHILIPPINES

PHILIPS ELECTRONICS & LIGHTING, INC.

Consumer Electronics

48F PBCOM tower

6795 Ayala Avenue cor VA Rufino St.

Salcedo Village

1227 Makati City, PHILS

Phone: (02)-888 0572, Domestic Toll Free: 1-800-10-PHILIPS or 1-800-10-744 5477
Fax: (02)-888 0571

SINGAPORE

Accord Customer Care Solutions Ltd
Authorized Philips Service Center
Consumer Service

620A Lorong 1 Toa Rayoh
Singapore 319762

Tel: +65 6882 3999

Fax: +65 6250 8037



TAIWAN

Philips Taiwan Ltd.

Consumer Information Centre

13F, No. 3-1 Yuan Qu St., Nan Gang Dist.,
Taipei 115, Taiwan

Phone: 0800-231-099

Fax : (02)-3789-2641

THAILAND

Philips Electronics (Thailand) Ltd.
26-28th floor, Thai Summit Tower

1768 New Petchburi Road

Khwaeng Bangkapi, Khet Huaykhwang
Bangkok10320 Thailand

Tel: (66)2-6528652

E-mail: cic Thai@philips.com




Africa

MOROCCO

Philips Electroniqgue Maroc
304,BD Mohamed V
Casablanca

Phone: (02)-302992

Fax : (02)-303446

SOUTH AFRICA

PHILIPS SA (PTY) LTD

Customer Care Center

195 Main Road

Martindale, Johannesburg

P.O. box 58088

Newville 2114

Telephone: +27 (0) 11 471 5194

Fax: +27 (0) 11 471 5123

E-mail: customercare.za@philips.com



Middle East

DUBAI

Philips Middle East B.V.
Consumer Information Centre
P.O.Box 7785

DUBAI

Phone: (04)-335 3666

Fax : (04)-335 3999
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