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Safety & Troubleshooting

guogdod

oo oot b bbb oo oo oooooon

oogogon

Oo0o0oobooooboboooboooboooobobooobooooooagl/
ooggon

oo oobouoougd

c goobobbbbooooouobbbbouooooboon

goobobbbboooooobobbbguoooobbbouoooobobbood
ogdoobobogogooon

c goobbbbuooooobbbuoooobbbuouooogd

 gooobobobbooogooon

. gooobbbboooooobobbuooood

 goobobbbbogooooobbbuooooobobbooooa

- guobobogd

c goobbbbuooooobbbuoooobbbuouooogd

 goobbbbbogoooobbbbuoooobedgoobbbboooa
oodoooobogogad

 goobbbbgooooobbbuoooobobboooooobbn

. gooobbbboooooobobbuooood

 goobbbbboooooobobbbguoooobbbouooooobbood
ogdobbbogooooobbuouooooobo™o*bo*™o"™adLrebd
ogdoobbbogggoooobbgooooobbbuoooooobbogd
ogdoobobbgggoooobbgoooooobbugd

ogdoobbbuogoooobugoooobbuogooogo

gogd

ooon

file:///D|/My%20Documents/dfu/420WN6/T AIWAN/420wn6/SAFETY/SAFETY.HTM (1 of 2)2005-08-09 10:14:41 AM



Safety & Troubleshooting

. gogooon
c goobbbbooooobbbuogoooooon
cgoobbbobogoooobobbbogooooobbbooooooboboobod
HEN
o O00O0O0O0O0-350 /00O 32-950
o ODO0O0O0O0OO (RH)20-80%
oo obbbogooooobbboooooobobobod
cgoobbbobogoooobobbbogooooobbbooooooboboobod
oo bbogoooobbbuuoooobbbbooooobobobogn
HEN

gogd

file:///D|/My%20Documents/dfu/420WN6/T AIWAN/420wn6/SAFETY/SAFETY.HTM (2 of 2)2005-08-09 10:14:42 AM



About this manual
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Regulatory Information

Regulatory Information

CE Declaration of Conformity ¢ Display Power Management Signaling « Federal Communications
Commission (FCC) Notice (U.S. Only) « Commission Federale de la Communication (FCC
Declaration) « EN 55022 Compliance (Czech Republic Only) « VCCI Class 2 Notice (Japan Only) ¢
MIC Notice (South Korea Only) « Polish Center for Testing and Certification Notice « North Europe
(Nordic Countries) Information « BSMI Notice (Taiwan Only) « Ergonomie Hinweis (nur
Deutschland) « Philips End-of-Life Disposal ¢ Information for UK only « Waste Electrical and
Electronic Equipment-WEEE

Safety and Troubleshooting ¢ Troubleshooting * Other Related Information ¢ Frequently Asked
Questions (FAQSs)

CE Declaration of Conformity

Philips Consumer Electronics declare under our responsibility that the product is in conformity with the
following standards

- EN60950-1:2001 (Safety requirement of Information Technology Equipment)

- EN55022:1998 (Radio Disturbance requirement of Information Technology Equipment)

- EN55024:1998 (Immunity requirement of Information Technology Equipment)

- EN61000-3-2:2000 (Limits for Harmonic Current Emission)

- EN61000-3-3:1995 (Limitation of Voltage Fluctuation and Flicker)

- EN55013:1990+A12+A13+A14 (Radio Disturbance requirement of Sound and Television Receivers and
associated)

- EN55020:1994+A12 (Immunity requirement of Sound and Television Receivers and associated)

- IEC Guide 112:2000 ( Guide on the Safety of Multimedia Equipment) following provisions of directives
applicable

- 73/23/EEC (Low Voltage Directive)

- 89/336/EEC (EMC Directive)

- 93/68/EEC (Amendment of EMC and Low Voltage Directive)

and is produced by a manufacturing organization on ISO9000 level.

The product also comply with the following standards

- 1S09241-3, 1S09241-7, 1ISO9241-8 (Ergonomic requirement for Visual Display)

- 1S0O13406-2 (Ergonomic requirement for Flat panels)

- GS EK1-2000 (GS specification)

- prEN50279:1998 (Low Frequency Electric and Magnetic fields for Visual Display)
- MPR-Il (MPR:1990:8/1990:10 Low Frequency Electric and Magnetic fields)
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Regulatory Information

- TCO99, TCOO03 (Requirement for Environment Labelling of Ergonomics, Energy, Ecology and Emission,
TCO: Swedish Confederation of Professional Employees) for TCO versions

RETURN TO TOP OF THE PAGE

Display Power Management Signaling

420WN6

This monitor is equipped with a function for saving energy which supports the VESA Display
Power Management Signaling (DPMS) standard. This means that the monitor must be
connected to a computer which supports VESA DPMS to fulfill the requirements in the NUTEK
specification 803299/94. Time settings are adjusted from the system unit by software.

NUTEK VESA State LED Indicator  Power Consumption

Normal operation ON Blue 100 W (typical)

Power Saving
Alternative 2

One step OFF(Sleep) Amber <5W

Switch OFF OFF <3W

é We recommend you switch off the monitor when it is not in use for quite a long time.

RETURN TO TOP OF THE PAGE

Federal Communications Commission (FCC) Notice (U.S. Only)
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This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential

@ installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

. Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Use only RF shielded cable that was supplied with the monitor when connecting this monitor to a computer
device.

To prevent damage which may result in fire or shock hazard, do not expose this appliance to rain or
excessive moisture.

THIS CLASS B DIGITAL APPARATUS MEETS ALL REQUIREMENTS OF THE CANADIAN
INTERFERENCE-CAUSING EQUIPMENT REGULATIONS.

RETURN TO TOP OF THE PAGE

Commission Federale de la Communication (FCC Declaration)
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O

Cet équipement a été testé et déclaré conforme auxlimites des appareils numeériques
de class B,aux termes de l'article 15 Des régles de la FCC. Ces limites sont congues
de facon & fourir une protection raisonnable contre les interférences nuisibles dans le
cadre d'une installation résidentielle. CET appareil produit, utilise et peut émettre des
hyperfréquences qui, si I'appareil n'est pas installé et utilisé selon les consignes
données, peuvent causer des interférences nuisibles aux communications radio.
Cependant, rien ne peut garantir I'absence d'interférences dans le cadre d'une
installation particuliere. Si cet appareil est la cause d'interférences nuisibles pour la
réception des signaux de radio ou de télévision, ce qui peut étre décelé en fermant
I'équipement, puis en le remettant en fonction, I'utilisateur pourrait essayer de
corriger la situation en prenant les mesures suivantes:

. Réorienter ou déplacer I'antenne de réception.

« Augmenter la distance entre I'équipement et le récepteur.

. Brancher I'équipement sur un autre circuit que celui utilisé par le récepteur.

. Demander l'aide du marchand ou d'un technicien chevronné en radio/télévision.

Fii:

Toutes modifications n'ayant pas recu l'approbation des services compétents en
matiere de conformité est susceptible d'interdire a l'utilisateur 'usage du présent
équipement.

N'utiliser que des cables RF armés pour les connections avec des ordinateurs ou périphériques.

CET APPAREIL NUMERIQUE DE LA CLASSE B RESPECTE TOUTES LES EXIGENCES DU
REGLEMENT SUR LE MATERIEL BROUILLEUR DU CANADA.

RETURN TO TOP OF THE PAGE

EN 55022 Compliance (Czech Republic Only)

This dewica belongs to catagory B devices ae described in EM 55022, unless it is spacifi-
cally stated that it is a Class A device on the specification labal. The folicwing applias to
devicas in Class A of EN 55022 (radius of protection up to 30 maters]. The ussr of tha
davica is obliged to take all staps necessary to remove sources of intarfersnce o tela-
communication or cther devicss.

Pokud nani na typowam Stithu pofitade uvadano, #o spadé do do tfidy A podie EN 55022,
spadd automaticky do tiidy B podie BN 55022, Pro zefizeni zafazend do tidy A (chranné
péamo 30m) podle EN 55022 platl nésledujicl. Dojde-li k rullanl telekormunikatinich nebo
nych zafizeni je ufvatel povinnen provést takovd opatfgnl, aby neSeni odstranil,
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RETURN TO TOP OF THE PAGE

VCCI Notice (Japan Only)

This is a Class B product based on the standard of the Voluntary Control Council for Interference (VCCI)
for Information technology equipment. If this equipment is used near a radio or television receiver in a

domestic environment, it may cause radio Interference. Install and use the equipment according to the
instruction manual.

Class B ITE V@ I

o, I T R O BRI (VOO o IR
NS FT A B ITRERRE T, CORERFEERETRAS -
wHEE LT EARE, ZoliaT s ‘i,-.e._ia'w;u_[-"m'_uﬂl T
= - 'Efnrﬁﬂfﬁ'ﬂl gl £ '4:.-5'.."1'-.&*1.‘{.'{'.

B BN |~ -~ T LW R L LT F L

RETURN TO TOP OF THE PAGE

MIC Notice (South Korea Only)

Class B Device

i R AR R} SR
B 7171 | o ¥4 713422 A4S AESe & THES 1Y
AME € ZE A9 AR ¢ RAade
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MIC

Please note that this device has been approved for non-business purposes and may be used in any
environment, including residential areas.

RETURN TO TOP OF THE PAGE

Polish Center for Testing and Certification Notice

The equipment should draw power from a socket with an attached protection circuit (a three-prong socket).
All equipment that works together (computer, monitor, printer, and so on) should have the same power
supply source.

The phasing conductor of the room's electrical installation should have a reserve short-circuit protection
device in the form of a fuse with a nominal value no larger than 16 amperes (A).

To completely switch off the equipment, the power supply cable must be removed from the power supply
socket, which should be located near the equipment and easily accessible.

A protection mark "B" confirms that the equipment is in compliance with the protection usage requirements
of standards PN-93/T-42107 and PN-89/E-06251.
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Wymagania Pelskiego Centrum Badan i Certyfikacji

Uregdeende powinno byé zasilane = priazds » preybgcsonym obwoden ochronmym (giiasdo =
korbkpenh. w:apﬁm‘rjatujatt wir gody uresdeenia (kompuser, monior, drokarka) powinsy byd zasilase
2 bepo sammego drddla

Inslalacja elektrycemna pomiesecrenia powinnma mwierd w preewalksie fzowym rereraowa ochrang
praed swarciami, w postaci beeprecenika o wartodol mmamionowe] nae wigksze) niE 164 (amperie].
W ocelu catkowitego wybicrmia uregdeenia ¢ siee zasilania, nalery wyial wiveeks kabla
zasilajgeego 2 prmazdka, kidre powinno zixjdowad sg w pobliig ur:ad'.lu:ma o B Baran deangpine.

Znak berpieceefarwa "B” potwierdea spodnodd uresdeema 2 wynagamaimi beepieceeisiwa
whyikowanma svwartvin w FR-UTT-2107 1 PR-EEARE S

Pozostale instrukcje bezpieczensiwa

* Nie maledy wiovwad wiyerek sdapterowveh Tub wuwad kedka obwedu achromnego = wiyeeki.
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kami mapsgeia., wrywajac eliminalora proepegd, ureadremia dopasowajgoegoe lub
berrakldcemowepa i zaslania

*

Malezy upewnid sig. &by nse e lekalo na kablach sysiemu koputerow ego. araz aby kable me
byly wnlesaceone w itnegscu, gdee modna byloby na nie nadepiywad lub porykad sig o me.
*  Mie paledy roelewad napophw ad miayeh plyndo ma system komputenosy.
Mie malery wpychat mdnych presdmiston do atwosdw systemmu kemputerowega, gdvie mode
la spowodowac poear lub poradenie prydem, popreez swarcie elemenbiw wewngtrenyehe
* Syapem koappuierowy powdmen snapdowad 21 £ dala od greejmikdo @ aeddel clepla, Ponsdua,
mie maledy hlakawad atwordw wentylacyjnych. Mabedy unikac kladzenza laenveh papeerdw poud
kampater o umieszezansa kampulbera w casnym migjscu ber madhiwasa cyrkulacy powi-
elrm wokol niego.

RETURN TO TOP OF THE PAGE

North Europe (Nordic Countries) Information

Placering/Ventilation

VARNING:

FORSAKRA DIG OM ATT HUVUDBRYTARE OCH UTTAG AR LATATKOMLIGA, NAR
DU STALLER DIN UTRUSTNING PAPLATS.
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Regulatory Information

Placering/Ventilation
ADVARSEL:

SORG VED PLACERINGEN FOR, AT NETLEDNINGENS STIK OG STIKKONTAKT
ER NEMT TILGANGELIGE.

Paikka/llmankierto
VAROITUS:

SIJOITA LAITE SITEN, ETTA VERKKOJOHTO VOIDAAN TARVITTAESSA HELPOSTI
IRROTTAA PISTORASIASTA.

Plassering/Ventilasjon
ADVARSEL:

NAR DETTE UTSTYRET PLASSERES, MA DU PASSE PA AT KONTAKTENE FOR
STOMTILF@RSEL ER LETTE A NA.

RETURN TO TOP OF THE PAGE

BSMI Notice (Taiwan Only)

NELFEVEmIIEE

RETURN TO TOP OF THE PAGE
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Regulatory Information

Ergonomie Hinweis (nur Deutschland)

Damit Ihr Monitor immer den in der Zulassung geforderten Werten entspricht, ist darauf zu achten, dal3

1. Reparaturen nur durch Fachpersonal durchgefihrt werden.
2. nur original-Ersatzteile verwendet werden.

3. bei Ersatz der Bildrohre nur eine bauartgleiche eingebaut wird.

Aus ergonomischen Grinden wird empfohlen, die Grundfarben Blau und Rot nicht auf dunklem
Untergrund zu verwenden (schlechte Lesbarkeit und erhohte Augenbelastung bei zu geringem
Zeichenkontrast waren die Folge).

Der arbeitsplatzbezogene Schalldruckpegel nach DIN 45 635 betragt 70dB (A) oder weniger.

ACHTUNG: BEIM AUFSTELLEN DIESES GERATES DARAUF ACHTEN, DAR
NETZSTECKER UND NETZKABELANSCHLUR LEICHT ZUGANGLICH SIND.

RETURN TO TOP OF THE PAGE

End-of-Life Disposal

Your new monitor contains materials that can be recycled and reused. Specialized companies can recycle
your product to increase the amount of reusable materials and to minimize the amount to be disposed of.

Please find out about the local regulations on how to dispose of your old monitor from your local Philips
dealer.

(For customers in Canada and U.S.A))

This product may contain lead and/or mercury. Dispose of in accordance to local-state and federal
regulations.

For additional information on recycling contact www.eia.org (Consumer Education Initiative)

RETURN TO TOP OF THE PAGE

Information for UK only
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Regulatory Information

WARNING - THIS APPLIANCE MUST BE
EARTHED.

Important:

This apparatus is supplied with an approved
moulded 13A plug. To change a fuse in this type
of plug proceed as follows:

1. Remove fuse cover and fuse.

2. Fit new fuse which should be a BS 1362 5A,A.
S.T.A. or BSI approved type.

3. Refit the fuse cover.

If the fitted plug is not suitable for your socket
outlets, it should be cut off and an appropriate 3-
pin plug fitted in its place.

If the mains plug contains a fuse, this should
have a value of 5A. If a plug without a fuse is
used, the fuse at the distribution board should
not be greater than 5A.

Note: The severed plug must be destroyed to

avoid a possible shock hazard should it be
inserted into a 13A socket elsewhere.

How to connect a plug

The wires in the mains lead are coloured in
accordance with the following code:

BLUE - "NEUTRAL" ("N")
BROWN - "LIVE" ("L")

GREEN & YELLOW - "EARTH" ("E")
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Regulatory Information

1. The GREEN AND YELLOW wire must be
connected to the terminal in the plug which is
marked with the letter "E" or by the Earth symbol

=< or coloured GREEN or GREEN AND
YELLOW.

2. The BLUE wire must be connected to the
terminal which is marked with the letter "N" or
coloured BLACK.

3. The BROWN wire must be connected to the
terminal which marked with the letter "L" or
coloured RED.

Before replacing the plug cover, make certain
that the cord grip is clamped over the sheath of
the lead - not simply over the three wires.

RETURN TO TOP OF THE PAGE

Waste Electrical and Electronic Equipment-WEEE

Attention users in European Union private households

This marking on the product or on its packaging illustrates that, under European Directive
2002/96/EG governing used electrical and electronic appliances, this product may not be disposed of with
normal household waste. You are responsible for disposal of this equipment through a designated waste
electrical and electronic equipment collection. To determine the locations for dropping off such waste
electrical and electronic, contact your local government office, the waste disposal organization that serves

your household or the store at which you purchased the product.

RETURN TO TOP OF THE PAGE
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Other Related Information
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Philips Pixel Defect Polisy
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Philips Pixel Defect Polisy
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Philips Pixel Defect Polisy
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Philips Pixel Defect Polisy
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Connecting to your PC
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Connecting to your PC
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Connecting to your PC
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Connecting to your PC
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Connecting to your PC
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Connecting to your PC
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Connecting to your PC

Monitor TV to VCR/ DVD
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Connecting to your PC
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Getting Started
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Getting Started
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Getting Started
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F1rst Choice Warranty
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F1rst Choice Warranty
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United States Guarantee

PHILIPS LIMITED WARRANTY
One (1) Year Labor and Parts Repair

PHILIPS CONSUMER ELECTRONICS warrants this
product against defect in material or workmanship, subject to
any conditions set forth as follows:

PROOF OF PURCHASE:

You must have proof of the date of purchase to receive war-
ranted repair on the product. A sales receipt or other docu-
ment showing the product and the date that your purchased the
products as well as the authorized retailer included, is consid-
ered such proof.

COVERAGE:
(If this product is determined to be defective)

LABOR: For a period of one (1) year from the date of purchase,
Philips will repair or replace the product, at its option, at no
charge, or pay the labor charges to any Philips authorized repair
facility. After the period of one (1) year, Philips will no longer be
responsible for charges incurred.

PARTS: For a period of one (1) year from the date of purchase,
Philips will supply, at no charge, new or rebuilt replacement parts
in exchange for defective parts, through a Philips authorized
service center.

Note: If Philips is unable to provide service in your area, receipt of
the paid service can be submitted for consideration of adjustment
or full reimbursement at Philips discretion.

EXCLUDED FROM WARRANTY COVERAGE

Your warranty does not cover:

« Labor charges for installation or setup of the product, adjustment
of customer controls on the product, and installation or repair of
antenna systems outside of the product.

 Product repair and/or part replacement because of improper
installation, connections to improper voltage supply, abuse,
neglect, misuse, accident, unauthorized repair or other cause not
within the control of Philips.

« A product that requires modification or adaptation to enable it to
operate in any country other than the country for which it was
designed, manufactured, approved and/or authorized, or repair of
products damaged by these modifications.

« Damage occurring to product during shipping when improperly
packaged or cost associated with packaging.

« Product lost in shipment and no signature verification of receipt
can be provided.

* Products sold AS IS or RENEWED.

CARRY-IN / SHIP-IN WARRANTY

For Carry-In warranty repair, take the product to a Philips authorized
service center for repair. When the product has been repaired, you
must pick up the unit at the center. For Ship-In warranty repair, ship
the product to a Philips authorized service center for repair in its
original carton and packing material. If you do not have the original
carton or packing material, have your product professionally packed
for shipping. Ship product via a traceable carrier. When it is
necessary for you to ship the product to Philips for repair, you will pay
the shipping cost for shipment to Philips. Philips will pay the shipping
costs when returning the product to you.

TO OBTAIN WARRANTY SERVICE IN THE U.S.A., PUERTO RICO,
OR U.S. VIRGIN ISLANDS...

Contact Philips Customer Care Center at:

1-888-PHILIPS (1-888-744-5477)

TO OBTAIN WARRANTY SERVICE IN CANADA...
1-800-661-6162 (French Speaking)

1-888-PHILIPS (1-888-744-5477) - (English or Spanish
Speaking)

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS
WARRANTY IS THE EXCLUSIVE REMEDY FOR THE CONSUMER.
PHILIPS SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS
OR IMPLIED WARRANTY ON THIS PRODUCT. EXCEPT TO THE
EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED IN
DURATION TO THE DURATION OF THIS WARRANTY.

Some states do not allow the exclusions or limitation of incidental or
consequential damages, or allow limitations on how long an implied
warranty lasts, so the above limitations or exclusions may not apply to
you. In addition, if you enter into a service contract agreement with
the PHILIPS partnership within ninety (90) days of the date of sale,
the limitation on how long an implied warranty lasts does not apply.

This warranty gives you specific legal rights. You may have other rights which vary from state/province to state/province.
Philips, P.O. Box 671539, Marietta, GA. 30006-0026

(Warranty: 4835 710 27175)
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F1rst Choice Contact Information

First Choice U O U [

00
Austria

Belgium
Cyprus
Denmark
Finland
France
Germany
Greece
Ireland

Italy
Luxembourg
The Netherlands
Norway
Portugal
Spain
Sweden
Switzerland

United Kingdom

oooo
0820 901115

070 253 010
800 92256
3525 8761

09 2290 1908
08 9165 0006
0180 5 007 532
00800 3122 1223
01 601 1161
199 404 042

26 84 30 00
0900 0400 063
2270 8250

2 1359 1440
902 888 785
08 632 0016
02 2310 2116
0207 949 0069

00
€0.20

€0.17
0
gooobd
gooobd
€0.23
€0.12
gooobd
gooobd
€0.25
gooooo
€0.20
gooobd
gooobd
€0.15
gooobd
gooobd
gooobd
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Consumer Information Centers

Consumer Information Centers

Antilles « Argentina ¢ Australia « Bangladesh ¢ Brasil « Canada ¢ Chile « China « Colombia *
Belarus « Bulgaria ¢ Croatia * Czech Republic ¢ Estonia « Dubai « Hong Kong ¢ Hungary
India ¢ Indonesia * Korea ¢ Latvia * Lithuania « Malaysia « Mexico ¢ Morocco * New Zealand
» Pakistan ¢ Paraguay * Peru « Philippines « Poland « Romania ¢ Russia ¢ Serbia &
Montenegro « Singapore ¢ Slovakia ¢ Slovenia ¢ South Africa « Taiwan ¢ Thailand « Turkey
Ukraine « Uruguay * Venezuela

Eastern Europe

BELARUS

Technical Center of JV IBA
M. Bogdanovich str. 155
BY - 220040 Minsk

Tel: +375 17 217 33 86

BULGARIA

LAN Service

140, Mimi Balkanska Str.
Office center Translog
1540 Sofia, Bulgaria
Tel: +359 2 960 2360
www.lan-service.bg

CZECH REPUBLIC

Xpectrum

Luzna 591/4

CZ - 160 00 Praha 6 Tel: 800 100 697
Email:info@xpectrum.cz
WwWw.xpectrum.cz
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Consumer Information Centers

CROATIA

Renoprom d.o.o.
Mlinska 5, Strmec
HR - 41430 Samobor
Tel: +385 1 333 0974

ESTONIA

FUJITSU SERVICES OU
Akadeemia tee 21G
EE-12618 Tallinn

Tel: +372 6519900
www.ee.invia.fujitsu.com

HUNGARY

Serware Szerviz
Vizimolnar u. 2-4

HU - 1031 Budapest

Tel: +36 1 2426331
Email: inbox@serware.hu
www.serware.hu

LATVIA

ServiceNet LV

Jelgavas iela 36

LV - 1055 Riga,

Tel: +371 7460399

Email: serviss@servicenet.lv

LITHUANIA

ServiceNet LT

Gaiziunu G. 3

LT - 3009 KAUNAS

Tel: +370 7400088

Email: servisas@servicenet.lt
www.servicenet.lt
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Consumer Information Centers

ROMANIA

Blue Ridge Int'l Computers SRL
115, Mihai Eminescu St., Sector 2
RO - 020074 Bucharest

Tel: +40 21 2101969

SERBIA & MONTENEGRO

Tehnicom Service d.o.o.
Bulevar Vojvode Misica 37B
YU - 11000 Belgrade

Tel: +381 11 3060 886

SLOVAKIA

Datalan Servisne Stredisko
Puchovska 8

SK - 831 06 Bratislava

Tel: +421 2 49207155
Email: servis@datalan.sk

SLOVENIA

PC HAND

Brezovce 10

Sl -1236 Trzin

Tel: +386 1 530 08 24
Email: servis@pchand.si

POLAND

Zolter

ul.Zytnia 1

PL - 05-500 Piaseczno

Tel: +48 22 7501766

Email: servmonitor@zolter.com.pl
www.zolter.com.pl

RUSSIA

Tel: +7 095 961-1111
Tel: 8-800-200-0880
Website: www.philips.ru
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Consumer Information Centers

TURKEY

Tark Philips Ticaret A.S.

Yukari Dudullu Org.San.Bolgesi
2.Cadde No:22
34776-Umraniye/Istanbul

Tel: (0800)-261 33 02

UKRAINE

Comel

Shevchenko street 32

UA - 49030 Dnepropetrovsk
Tel: +380 562320045
www.csp-comel.com

ANTILLES

Philips Antillana N.V.

Kaminda A.J.E. Kusters 4
Zeelandia, P.O. box 3523-3051
Willemstad, Curacao

Phone: (09)-4612799

Fax : (09)-4612772

ARGENTINA

Philips Antillana N.V.

Vedia 3892 Capital Federal
CP: 1430 Buenos Aires
Phone/Fax: (011)-4544 2047

BRASIL

Philips da Amazonia Ind. Elet. Ltda.

Rua Verbo Divino, 1400-Sao Paulo-SP

CEP-04719-002

Phones: 11 21210203 -Sao Paulo & 0800-701-0203-Other Regions without S&o Paulo City
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Consumer Information Centers

CHILE

Philips Chilena S.A.

Avenida Santa Maria 0760

P.O. box 2687Santiago de Chile
Phone: (02)-730 2000

Fax : (02)-777 6730

COLOMBIA

Industrias Philips de Colombia
S.A.-Division de Servicio
CARRERA 15 Nr. 104-33

Bogota, Colombia
Phone:(01)-8000 111001 (toll free)
Fax: (01)-619-4300/619-4104

MEXICO

Consumer Information Centre
Norte 45 N0.669

Col. Industrial Vallejo

C.P.02300, -Mexico, D.F.

Phone: (05)-3687788 / 9180050462
Fax : (05)-7284272

PARAGUAY

Av. Rca. Argentina 1780 c/Alfredo Seiferheld
P.O. Box 605

Phone: (595 21) 664 333

Fax: (595 21) 664 336

Customer Desk:

Phone: 009 800 54 1 0004
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Consumer Information Centers

PERU

Philips Peruana S.A.
Customer Desk
Comandante Espinar 719
Casilla 1841

Limabl8

Phone: (01)-2136200
Fax : (01)-2136276

URUGUAY

Rambla O'Higgins 5303 Montevideo
Uruguay

Phone: (598) 619 66 66

Fax: (598) 619 77 77

Customer Desk:

Phone: 0004054176

VENEZUELA

Industrias Venezolanas Philips S.A.
Apartado Postal 1167

Caracas 1010-A

Phone: (02) 2377575

Fax : (02) 2376420

CANADA

Philips Electronics Ltd.

281 Hillmount Road
Markham, Ontario L6C 2S3
Phone: (800) 479-6696
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Consumer Information Centers

AUSTRALIA

Philips Consumer Electronics
Consumer Care Center
Level 1, 65 Epping Rd

North Ryde NSW 2113
Phone: 1300 363 391

Fax : +61 2 9947 0063

NEW ZEALAND

Philips New Zealand Ltd.
Consumer Help Desk

2 Wagener Place, Mt.Albert
P.O. box 1041

Auckland

Phone: 0800 477 999 (toll free)
Fax : 0800 288 588

BANGLADESH

Philips Service Centre

100 Kazi Nazrul Islam
Avenue Kawran Bazar C/A
Dhaka-1215

Phone: (02)-812909

Fax : (02)-813062

CHINA

SHANGHAI

Rm 1007, Hongyun Building, No. 501 Wuning road,
200063 Shanghai P.R. China

Phone: 4008 800 008

Fax: 21-52710058
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Consumer Information Centers

HONG KONG

Philips Electronics Hong Kong Limited
Consumer Service

Unit A, 10/F. Park Sun Building
103-107 Wo Yi Hop Road

Kwai Chung, N.T.

Hong Kong

Phone: (852)26199663

Fax: (852)24815847

INDIA

Phone: 91-20-712 2048 ext: 2765
Fax: 91-20-712 1558

BOMBAY

Philips India

Customer Relation Centre
Bandbox House

254-D Dr. A Besant Road, Worli
Bombay 400 025

CALCUTTA

Customer Relation Centre

7 justice Chandra Madhab Road
Calcutta 700 020

MADRAS

Customer Relation Centre
3, Haddows Road
Madras 600 006

NEW DELHI

Customer Relation Centre
68, Shivaji Marg

New Dehli 110 015
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Consumer Information Centers

INDONESIA

Philips Group of Companies in Indonesia
Consumer Information Centre

JI.Buncit Raya Kav. 99-100

12510 Jakarta

Phone: (021)-7940040 ext: 2100

Fax : (021)-794 7511/ 794 7539

KOREA

Philips Korea Ltd.

Philips House

C.P.O. box 3680

260-199, Itaewon-Dong.
Yongsan-Ku, Seoul 140-202
Phone: 080 600 6600 (toll free)
Fax: (02) 709 1210

MALAYSIA

After Market Solutions Sdn Bhd,
Philips Authorised Service Center,
Lot 6, Jalan 225, Section 51A,
46100 Petaling Jaya,

Selangor Darul Ehsan,

Malaysia.

Phone: (603)-7954 9691/7956 3695
Fax: (603)-7954 8504

Customer Careline: 1800-880-180

PAKISTAN

Philips Consumer Service
Mubarak manzil,

39, Garden Road, Saddar,
Karachi-74400

Tel: (9221) 2737411-16

Fax: (9221) 2721167

E-mail: care@philips.com
Website: www.philips.com.pk
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Consumer Information Centers

PHILIPPINES

PHILIPS ELECTRONICS & LIGHTING, INC.

Consumer Electronics

48F PBCOM tower

6795 Ayala Avenue cor VA Rufino St.

Salcedo Village

1227 Makati City, PHILS

Phone: (02)-888 0572, Domestic Toll Free: 1-800-10-PHILIPS or 1-800-10-744 5477
Fax: (02)-888 0571

SINGAPORE

Accord Customer Care Solutions Ltd
Authorized Philips Service Center
Consumer Service

620A Lorong 1 Toa Rayoh
Singapore 319762

Tel: +65 6882 3999

Fax: +65 6250 8037

TAIWAN

Philips Taiwan Ltd.

Consumer Information Centre

13F, No. 3-1 Yuan Qu St., Nan Gang Dist.,
Taipei 115, Taiwan

Phone: 0800-231-099

Fax : (02)-3789-2641

THAILAND

Philips Electronics (Thailand) Ltd.
26-28th floor, Thai Summit Tower
1768 New Petchburi Road

Khwaeng Bangkapi, Khet Huaykhwang
Bangkok10320 Thailand

Tel: (66)2-6528652

E-mail: cic Thai@philips.com
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Consumer Information Centers

MOROCCO

Philips Electronique Maroc
304,BD Mohamed V
Casablanca

Phone: (02)-302992

Fax : (02)-303446

SOUTH AFRICA

PHILIPS SA (PTY) LTD

Customer Care Center

195 Main Road

Martindale, Johannesburg

P.O. box 58088

Newville 2114

Telephone: +27 (0) 11 471 5194
Fax: +27 (0) 11 471 5123

E-mail: phonecare.za@philips.com

Middle East

DUBAI

Philips Middle East B.V.
Consumer Information Centre
P.O.Box 7785

DUBAI

Phone: (04)-335 3666

Fax : (04)-335 3999
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