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Safety and Troubleshooting Information
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Regulatory Information

TCO'03 Information

Recycling Information for Customers

Waste Electrical and Electronic Equipment-

o

WEEE
CE Declaration of Conformity

Energy Star Declaration

Federal Communications Commission
(FCC) Notice (U.S. Only)

FCC Declaration of Conformity
Commission Federale de la Communication
(FCC Declaration)

EN 55022 Compliance (Czech Republic
Only)

Polish Center for Testing and Certification
Notice

North Europe (Nordic Countries) Information
BSMI Notice (Taiwan Only)

Ergonomie Hinweis (nur Deutschland)
Philips End-of-Life Disposal

China RoHS

Lead-free Product

Troubleshooting

Frequently Asked Questions (FAQs)

Regulatory Information

*available for selective models

TCO'03 Information

T 03

Congratulations!

The display you have just purchased carries the TCO'03 Displays label. This means that your display
is designed, manufactured and tested according to some of the strictest quality and environmental
requirements in the world. This makes for a high performance product, designed with the user in focus
that also minimizes the impact on our natural environment.

DISPLAYS

wwrw.fcodevelopment.cam

Some of the features of the TCO'03 Display requirements.
Ergonomics

. Good visual ergonomics and image quality in order to improve the working environment for the user and to reduce sight and
strain problems. Important parameters are luminance, contrast, resoluction, reflectance, colour rendition and image stability.

Energy

. Energy-saving mode after a certain time-beneficial both for the user and the environment
. Electrical safety

Emissions

. Electromagnetic fields
. Noise emissions

Ecology

. The product must be prepared for recycling and the manufacturer must have a certified environmental management system
such as EMAS or ISO 14 000
. Restrictions on
o chlorinated and brominated flame retardants and polymers
o heavy metals such as cadmium, mercury and lead.

For more information, please visit
www.tcodevelopment.com

RETURN TO TOP OF THE PAGE

Recycling Information for Customers
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Regulatory Information

There is currently a system of recycling up and running in the European countries, such as The Netherlands, Belgium, Norway, Sweden
and Denmark.

In Asia Pacific, Taiwan, the products can be taken back by Environment Protection Administration (EPA) to follow the IT product
recycling management process, detail can be found in web site www.epa.gov.tw

The monitor contains parts that could cause damage to the nature environment. Therefore, it is vital that the monitor is recycled at the end of its
life cycle.

For help and service, please contact Consumers Information Center or F1rst Choice Contact Information Center in each country.

RETURN TO TOP OF THE PAGE

Waste Electrical and Electronic Equipment-WEEE

Attention users in European Union private households

— This marking on the product or on its packaging illustrates that, under European Directive 2002/96/EC governing used
electrical and electronic appliances, this product may not be disposed of with normal household waste. You are responsible for disposal
of this equipment through a designated waste electrical and electronic equipment collection. To determine the locations for dropping off
such waste electrical and electronic, contact your local government office, the waste disposal organization that serves your household
or the store at which you purchased the product.

Attention users in United States:

Like all LCD products, this set contains a lamp with Mercury. Please dispose of according to all Local, State and Federal laws. For the
disposal or recyciing information, contact www.mygreenelectronics.com or www.eiae.org.

RETURN TO TOP OF THE PAGE

EPEAT

“The EPEAT (Electronic Product Environmental Assessment Tool) program evaluates computer desktops, laptops, and monitors based
on 51 environmental criteria developed through an extensive stakeholder consensus process supported by US EPA.

EPEAT system helps purchasers in the public and private sectors evaluate, compare and select desktop computers, notebooks and
monitors based on their environmental attributes. EPEAT also provides a clear and consistent set of performance criteria for the design
of products, and provides an opportunity for manufacturers to secure market recognition for efforts to reduce the environmental impact
of its products.”
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Regulatory Information

Benefits of EPEAT

Reduce use of primary materials

Reduce use of toxic materials

Avoid the disposal of hazardous waste

EPEAT'S requirement that all registered products meet ENERGY STAR's energy efficiency specifications, means that these products
will consume less energy throughout their life.

RETURN TO TOP OF THE PAGE

ROHS is a European Directive aiming to control the use of certain hazardous substances in the production of new electrical and
electronic equipment. Philips has completely eliminated four of six RoHS-banned substances form its products by 1998-eight full years
before compliance was required and has lowered usage of the remaining substances significantly below the mandated levels.

RETURN TO TOP OF THE PAGE

CE Declaration of Conformity

This product is in conformity with the following standards

- EN60950-1:2001 (Safety requirement of Information Technology Equipment)

- EN55022:2006 (Radio Disturbance requirement of Information Technology Equipment)
- EN55024:1998 (Immunity requirement of Information Technology Equipment)

- EN61000-3-2:2006 (Limits for Harmonic Current Emission)

- EN61000-3-3:1995 (Limitation of Voltage Fluctuation and Flicker)

following provisions of directives applicable

- 2006/95/EC (Low Voltage Directive)

- 2004/108/EC (EMC Directive)

and is produced by a manufacturing organization on 1ISO9000 level.

The product also comply with the following standards

- 1SO13406-2 (Ergonomic requirement for Flat Panel Display)

- GS EK1-2000 (GS specification)

- prEN50279:1998 (Low Frequency Electric and Magnetic fields for Visual Display)

- MPR-II (MPR:1990:8/1990:10 Low Frequency Electric and Magnetic fields)

- TCO'03, TCO Displays 5.0 (Requirement for Environment Labelling of Ergonomics, Energy, Ecology and Emission, TCO: Swedish
Confederation of Professional Employees) for TCO versions

RETURN TO TOP OF THE PAGE

Energy Star Declaration

This monitor is equipped with a function for saving energy which supports the VESA DPM standard. This means that
the monitor must be connected to a computer which supports VESA DPM. Time settings are adjusted from the
system unit by software.

VESA State LED Indicator Power Consumption
Normal operation ON (Active) White <18 W (typ.)
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Regulatory Information

Power Saving

Alternative 2 . .

One step Sleep White (blinking) <0.8W (typ.)
Switch Off Off <0.5W (typ.)

—

As an ENERGY STAR® Partner, we have determined that this product meets the ENERGY STAR®
guidelines for energy efficiency.

@ We recommend you switch off the monitor when it is not in use for a long time.

RETURN TO TOP OF THE PAGE

Federal Communications Commission (FCC) Notice (U.S. Only)

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful

@ interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
. Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate the equipment.

Use only RF shielded cable that was supplied with the monitor when connecting this monitor to a computer device.

To prevent damage which may result in fire or shock hazard, do not expose this appliance to rain or excessive moisture.

THIS CLASS B DIGITAL APPARATUS MEETS ALL REQUIREMENTS OF THE CANADIAN INTERFERENCE-CAUSING EQUIPMENT

REGULATIONS.

RETURN TO TOP OF THE PAGE

FCC Declaration of Conformity

Declaration of Conformity for Products Marked with FCC Logo,
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Regulatory Information

United States Only

Trade Name Model Number
C Tested To Comply
With FCC Standards
FOR HOME OR OFFICE USE

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause undesired operation.

RETURN TO TOP OF THE PAGE

Commission Federale de la Communication (FCC Declaration)

Cet équipement a été testé et déclaré conforme auxlimites des appareils numériques de class B,aux termes de
I'article 15 Des régles de la FCC. Ces limites sont congues de fagon a fourir une protection raisonnable contre
les interférences nuisibles dans le cadre d'une installation résidentielle. CET appareil produit, utilise et peut
émettre des hyperfréquences qui, si l'appareil n'est pas installé et utilisé selon les consignes données, peuvent
causer des interférences nuisibles aux communications radio. Cependant, rien ne peut garantir I'absence
d'interférences dans le cadre d'une installation particuliere. Si cet appareil est la cause d'interférences nuisibles
pour la réception des sighaux de radio ou de télévision, ce qui peut étre décelé en fermant I'équipement, puis
en le remettant en fonction, l'utilisateur pourrait essayer de corriger la situation en prenant les mesures
suivantes:

. Réorienter ou déplacer 'antenne de réception.

. Augmenter la distance entre 'équipement et le récepteur.

. Brancher I'équipement sur un autre circuit que celui utilisé par le récepteur.

. Demander l'aide du marchand ou d'un technicien chevronné en radio/télévision.

Toutes modifications n'ayant pas regu |'approbation des services compétents en matiére de conformité est
susceptible d'interdire a I'utilisateur l'usage du présent équipement.

N'utiliser que des cables RF armés pour les connections avec des ordinateurs ou périphériques.

CET APPAREIL NUMERIQUE DE LA CLASSE B RESPECTE TOUTES LES EXIGENCES DU REGLEMENT SUR LE MATERIEL
BROUILLEUR DU CANADA.

RETURN TO TOP OF THE PAGE

EN 55022 Compliance (Czech Republic Only)
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Regulatory Information

This dewica belongs to catagory B devices as described in EM 55022, unless it is spacifi-
cally stated that it is a Class A devics on tha specification labal. The follewing applias to
davicas in Class A of EN 55022 (redius of profection up to 30 meters). Tha ussr of tha
davice is obliged to tske all staps necessary to remove sources of interference 1o tela-
communication or othar devicas.

Pokud nenl na typovem Stithu poitade uwedeno, #2 spadé do do tfidy A podie EN 55022,
spadi do tfidy B podie EN 55022, Pro zafizen zefazend do tidy A (chranné
pésmao 30m) podie EN 55022 plat! nésledujicl. Dojde-li k rufanl talekomunikatnich nebo
Jnch zafizani je ufivatel povinnen provést takond opatfgn, aby nebeni odstranl,

RETURN TO TOP OF THE PAGE

Polish Center for Testing and Certification Notice

The equipment should draw power from a socket with an attached protection circuit (a three-prong socket). All equipment that works
together (computer, monitor, printer, and so on) should have the same power supply source.

The phasing conductor of the room's electrical installation should have a reserve short-circuit protection device in the form of a fuse with

a nominal value no larger than 16 amperes (A).

To completely switch off the equipment, the power supply cable must be removed from the power supply socket, which should be

located near the equipment and easily accessible.

A protection mark "B" confirms that the equipment is in compliance with the protection usage requirements of standards PN-93/T-42107

and PN-89/E-06251.

Wymagania Polskiege Centrum Badan | Certyfikacji
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* Malesy upewnlé sig, aby nx mie lekalo na kablach systemu kompulerowego, araz by kable nde
byl umileszczone w niegsen, gdese mokna byloby na nle nadeptywad b porylesd e o me,

* Miesaledy roelewad napogha and meych plynio e sysiem kampureswy.

Mie naledy wpychat madnyeh preedmivtin do atwosdw systenmu komputeroavega, givié mobe

b spowodowad podar lub peradenie prpdem, popraes saancie clemenkiw wewngirenych

* Syarem Komputerowy powinden enapdowal sig = dala o greejnikiw i trddel clepla. Ponsdua,
mie maleky blakawad atwordw wentylacyinych. Nabezy unikac kladeenza luinyeh papeerdw poxd
kampaber omz umicseezania kamputera w ciasaym miejsen ber ma@liwassl cvrkulacii powi-
elrm wokol niegie.

RETURN TO TOP OF THE PAGE

North Europe (Nordic Countries) Information
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Regulatory Information
Placering/Ventilation
VARNING:

FORSAKRA DIG OM ATT HUVUDBRYTARE OCH UTTAG AR LATATKOMLIGA, NAR DU STALLER DIN
UTRUSTNING PAPLATS.

Placering/Ventilation
ADVARSEL:

SPRG VED PLACERINGEN FOR, AT NETLEDNINGENS STIK OG STIKKONTAKT ER NEMT
TILGANGELIGE.

Paikka/llmankierto
VAROITUS:

SIJOITA LAITE SITEN, ETTA VERKKOJOHTO VOIDAAN TARVITTAESSA HELPOSTI IRROTTAA
PISTORASIASTA.

Plassering/Ventilasjon
ADVARSEL:

NAR DETTE UTSTYRET PLASSERES, MA DU PASSE PA AT KONTAKTENE FOR ST@MTILF@RSEL
ERLETTE A NA.

RETURN TO TOP OF THE PAGE

BSMI Notice (Taiwan Only)

NElHENERTE

RETURN TO TOP OF THE PAGE

Ergonomie Hinweis (nur Deutschland)

Der von uns gelieferte Farbmonitor entspricht den in der "Verordnung iiber den Schutz vor Schaden durch Réntgenstrahlen”
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Regulatory Information

festgelegten Vorschriften.

Auf der Rickwand des Gerétes befindet sich ein Aufkleber, der auf die Unbedenklichkeit der Inbetriebnahme hinweist, da die
Vorschriften iiber die Bauart von Stérstrahlern nach Anlage Ill @ 5 Abs. 4 der Rontgenverordnung erfilllt sind.

Damit Ihr Monitor immer den in der Zulassung geforderten Werten entspricht, ist darauf zu achten, dal

1. Reparaturen nur durch Fachpersonal durchgefiihrt werden.
2. nur original-Ersatzteile verwendet werden.
3. bei Ersatz der Bildréhre nur eine bauartgleiche eingebaut wird.

Aus ergonomischen Griinden wird empfohlen, die Grundfarben Blau und Rot nicht auf dunklem Untergrund zu
verwenden (schlechte Lesbarkeit und erhdhte Augenbelastung bei zu geringem Zeichenkontrast wéren die Folge).

Der arbeitsplatzbezogene Schalldruckpegel nach DIN 45 635 betragt 70dB (A) oder weniger.

ACHTUNG: BEIM AUFSTELLEN DIESES GERATES DARAUF ACHTEN, DAR NETZSTECKER UND
NETZKABELANSCHLUR LEICHT ZUGANGLICH SIND.

RETURN TO TOP OF THE PAGE

End-of-Life Disposal

Your new monitor contains materials that can be recycled and reused. Specialized companies can recycle your product to increase the
amount of reusable materials and to minimize the amount to be disposed of.

Please find out about the local regulations on how to dispose of your old monitor from your sales representative.
(For customers in Canada and U.S.A.)

This product may contain lead and/or mercury. Dispose of in accordance to local-state and federal regulations.
For additional information on recycling contact www.eia.org (Consumer Education Initiative)

RETURN TO TOP OF THE PAGE

China RoHS

The People's Republic of China released a regulation called "Management Methods for Controlling Pollution by Electronic Information
Products" or commonly referred to as China RoHS. All products including CRT and LCD monitor which are produced and sold for China
market have to meet China RoHS request.
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Regulatory Information
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Regulatory Information

RETURN TO TOP OF THE PAGE

Lead-free guarantee

Lead free display promotes environmentally sound recovery and disposal of waste from electrical and electronic

equipment. Toxic substances like Lead has been eliminated and compliance with European community’s stringent
RoHs directive mandating restrictions on hazardous substances in electrical and electronic equipment have been
adhered to in order to make Philips monitors safe to use throughout its life cycle.

RETURN TO TOP OF THE PAGE
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Philips Pixel Defect Policy
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Philips Pixel Defect Policy
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E] Brightness Brightriess i
Improgesty adjusted Brightness will resUl I a loss of detal i darker image: aneas. Adist bhe Brightness E‘ B
far the best persbis picture quedity,
1. L i Pt BUtton (o biing LD the adjusiment insge.
2, Lower e Brighlress urtil the daik stripes blerd lagether,
#. Slowdy raisa the Erightness untl each of tha dark siripes bacome visble.
Try ba BchiEse Bh equal censration. The darked dhould Syt réman b
v ) *
—— —— ———
Undo | [ mess ]
[ 7 smartcontrot i B3
SmartControl I PHILIPS
Addpust Color o Plogins J Presets J Options d Halp _i
Contrast o

E' Contrast

Adied Hee Conbrast fuse the slider) bo keep detsilc in lighber mage aress.

1. Liga tha Batti bigton 1o bong up the sdjsttmest bmags.
2, Raabia the Contrast urddthe rumters § and 2 aee no innger visbie,

3, Sowdly lowser the Conbract to maks the numbers 3 and 3 resppear. The rumiee | should remasin barsly vicble.
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‘o cigpany’s Hming resacks b b symachrnniznd with the video signal. D_M EB
1. Liss thes Pattesm batton o brng up ths sdictiesnt Iage. _
2. Choose Asto Sefup. * B
3. I the vertical bands ane 2 vishis, wou'l ieed to adiust the FRch.
IPitehs: Try bo male the verticd bards dsappear Phome: Adpust ko the beighfest sebling ba minimize
mevement on the sreen.
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Pasition

Uow the Poskion buttons b canber the imivs on your displiy. Uising this kodl, you can podkion the image up, dovn, 2]
b (= =]
1 Ut the Piattarn button ko bring up bhe adpustrant mage 3

2. s the LipDown buttons to center the image varticaly,
3. Lo ek Lot Rlighe Bauttong 19 cenber tha g harzertaly. - —
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Resolution
Yo arw currently ot a Preferred resolution, For your display bo show ™ Erable Resolution botfier

ering, dhoar bect, colors, and imeoes, your doplay shoukd be set to ks re s —

¥ your display s at & Non , elick on the
butten to chamge your resolution to Preferred.
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Al dsplayed colors are produced by mbdre Roed, Blue and Green at dflerent brightness levels. Choceing & nautral
\hite: Point will give: you opkireal RGB. IF ou prefer bo odpast the RIS now), Foben these sheps:

L. Lise the Patten Btmon (0 bing up the adjusiment nege.
2. Ayt the inboroity of the Red, Groon and Blue uoing the shides bars.

Ml Charging the RGE uslugs eah Stugrcel) alfect bhe dplayed calire.
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(@] White Peint Whits Pot

Whita Poink is tha poink at which equal corsbinations of red, oreen and bhs lighe ot Fullrteruity croate white, TThis DE.:-E

affects the cverall color qualiy, For the most scerabe colors thck the Rimsek button thee select the Whits Pt ™ |

L: e the Palitern button b birg b the sdhstiment mage.
2. Holding o pete of white paper next to the displary, chooss the White Point walue that mabes the daplay match
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m Gamma Garnma 22
Girina i @ compront of the phoel brightness in & daplay. A lower Gamma valus produces brighber piols and & DE-

Figghar Garesn vabes producn darkar piuels. Hermal camgater doplars use o Garina valus of 2.2,
Toadpust Garmme, Smartimage b 1o b off. Chck the “SmartInegs OIF° butten befors adjusting Gamres.

1. Use the Pottern butten to bring up the adiustment image.
2. U the alder be sedect the dedired Gomma.

SemartImage Off
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(== Color Calibration
Your dsplay nesds t be propery calbrated in crder For it bo produce the widest: rangs of oolors scourstsly.
Callbration shoukd ahays bake tlace as the kst turing step in the proowes. mbmw&-m
Faashos individsal adiustinents b mags qualty sr whsreer your display bo &
1. Maka o cthr necessary sdjustments 1o rsage qualty Firet.
2. Prws Show Me” to I how o e the calbr stion bholke.
3. Firnly, Brass SEMta begn the calr skion procese.
¥ Enabis Color Calbration
Color software desigred in colaboration with Joseph Holmes.
Protucted by L.5. Patent Mo. 6,586,753
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Emartimage provides diferent brightness and conbrast level to acoomodate today's wide range of computer
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E\ Theft Deterrance

Triaft Deteirercd & cunantly Disabled. To anable Thaft Daterrencd, antar your PIN in e box Balow, than
chck AcoepE,

Eniter FIN to enatds Theft Detemenca:

Reenter PIN Ium!p:

cancel |
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Register your PIN onlne (requires connection to the internet)
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L ves J[ N |

. 000000000000000000000

& SmartCantrel Il

SmartControl |l

st ) | co

[ T —

oo | L

E] Theft Deterrence

Theafft Del@fence protecs POUF display 0anit unauthonzed rernova fom Your CoMoUTer. To Dable Theft
Detemence, dick on Disable Theft. Frst-time usess will require a Persona Identification Number (FIN). If the
chapilary is remowved from this computer, this PIM s reeded to suthonns we on arothes coMpURes.

PHILIPS
Prasats |
Thwft Deterance Enabled
Diisabviz Theft
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Detamence, dick on Disable Theft. Frst-time users will reguire a Persond Identification Number (PIM). If the
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clck Accept,
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Input

‘Your disolry has two inouts (connections on back of ths diody) 3o you can hook up two different sources at

the mmw tma. Usa the Analog In and Digital In buttons te ich source you'd ke to view. You are

curmenthy vigaing tha Digital In rraga.

TMPORTANTI ¥ vou swkch mputs SartContred I may bes the abiity to control your montor, In this cee yvou

may have ta use the Input Salact button on tha front of your monior to switch badk to tha orginal input

before SmartControl I functionality can be restoned.
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 Mute
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To manualy rotte tha scraen rmage, ciok 3 nomton button. Unchack the Auts Prvot box o dabls automantc

EETEan-ImEgE rotation.

[¥ Enable Aute PoT.
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Asgistance Form.

‘fo can dso choose to have infomation sbowt your softvesre sutnmatcaly sttached (o the sssistance form, Youll
need bo be onlre bo wse this feature.
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Connecting to Your PC
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Connecting to Your PC
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Getting Started
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On-Screen Display
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On-Screen Display
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Main menu

— Input

— Picture

— Color

— Language

— 0SD Settings

L Setup

Sub menu
WG
DV (available for selective models)
Brightness
Caontrast
Smart Contrast
18
Gamma 20
22
24
26
Color Temperature (5000K G500K, 7500K,8200K, 53001, 11500K)
sRGB
Red
User Defing Green
Blue

— English, Espafiol, Frangais, Deutsch, Italiano, Portugués,
Pyccruit, Bk iz

— Horizontal
— Wertical
— Transparency — Off, 1/4, 2/4, 3/4, 4/4
— OSD Time Out — 5s/108/205/305/808
— Power LED ?
2
3
4
— H. Paosition — 0=100
— . Position = 0~100
— Phase = 0~100
— Clock — 0~100

— Resolution nofification — On/Off
— Reset — YesNo
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On-Screen Display
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Your Guarantee in Central and Eastern Europe
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http://www.philips.com/support

Consumer Information Centers

oogogd

000 -.00.00.000000-.0000.0000
00000 -.00000 0000 00 «00

000 .00 .00 .000.0000..000-.0000
+00+00.000.0000.0000 .00
L0000 bbD -.000 -.0000 -.00000 «0O0
+00.00.000-00.000.00000

oood

Technic al Center of JV IBA
M. Bogdanovich str. 155
BY - 220040 Minsk

Tel: +375 17 217 33 86

goao

Service.BY

Petrus Brovky st. 19 — 101-B
220072, Minsk

Belarus

oood

LAN Service

140, Mimi Balkanska Str.
Office center Translog
1540 Sofia, Bulgaria
Tel: +359 2 960 2360
www.lan-service.bg
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Consumer Information Centers

ooooo
General Consumer Information Center
800 142100

Xpectrum

Lu.nd 591/4

CZ-160 00 Praha 6 Tel: 800 100 697 or 220 121 435
Email:info@xpectrum.cz

Www.xpectrum.cz

goooo

Renoprom d.o.0.
Ljubljanska 4,

Sv. Nedjelja,10431
Croatia

Tel: +385 1 333 0974

good

FUJITSU SERVICES OU
Akadeemia tee 21G
EE-12618 Tallinn

Tel: +372 6519900
www.ee.invia.fujitsu.com

ooo

Serware Szerviz
Vizimolnar u. 2-4

HU - 1031 Budapest

Tel: +36 1 2426331
Email: inbox@serware.hu
www.serware.hu

ooo

Profi Service Center Ltd.

123 Kulso-Vaci Street,

H-1044 Budapest ( Europe Center )
Hungary

Tel: +36 1 814 8080
m.andras@psc.hu
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Consumer Information Centers

gogo

ServiceNet LV

Jelgavas iela 36

LV - 1055 Riga,

Tel: +371 7460399

Email: serviss@servicenet.lv

ooo

ServiceNet LT

Gaiziunu G. 3

LT - 3009 KAUNAS

Tel: +370 7400088

Email: servisas@servicenet.lt
www.servicenet.It

oood

Blue Ridge Intl Computers SRL
115, Mihai Eminescu St., Sector 2
RO - 020074 Bucharest

Tel: +40 21 2101969

gbooboobooon

Kim Tec d.o.0.

Viline vode bb, Slobodna zona
Beograd L12/3

11000 Belgrade

Serbia

Tel. +381 11 20 70 684

goao

General Consumer Information Center
0800004551

Datalan Servisne Stredisko
Puchovska 8

SK - 831 06 Bratislava

Tel: +421 2 49207155
Email: servis@datalan.sk

oobooo

PC HAND

Brezovce 10

SI- 1236 Trzin

Tel: +386 1 530 08 24
Email: servis@pchand.si
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Consumer Information Centers

g

CPS

18, Shelepihinskaya nab.
123290 Moscow

Russia

Tel. +7(495)797 3434

Profservice:

14A -3, 2Karacharovskaya str,
109202, Moscow ,

Russia

Tel. +7(095)170-5401

god

Turk Philips Ticaret A.S.

Yukari Dudullu Org.San.Bolgesi
2.Cadde No:22
34776-Umraniye/Istanbul

Tel: (0800)-261 33 02

god

Comel

Shevchenko street 32

UA - 49030 Dnepropetrovsk
Tel: +380 562320045
www.csp-comel.com

LLC Topaz Company
Topaz-Service Company,
Mishina str. 3,

Kiev

Ukraine-03151

Tel: +38 044 245 73 31

oooo
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Consumer Information Centers

god

Azopardo 1480.

(C1107ADZ) Cdad. de Buenos Aires
Tel: 0800 3330 856

Email: CIC.monitores@Philips.com

go

Alameda Raja Gabaglia, 188 - 10°Andar - V.
Olimpia - S. Paulo/SP - CEP 04551-090 -
Brasil

Tel: 0800-7254101

Email: lourdes.rezende@aoc.com.br

g

Company: AGOS NETWORK PTY LTD

Address: 4/5 Dursley Road, Yenorra, NSW 2161, Australia
Tel: 1300 360 386

Fax: +61-2-80808147

Email: philips@agos.com.au

Service hours: Mon.~Fri. 8:00am-7:30pm

ogo

Company: Visual Group Ltd.

Address: 28 Walls Rd Penrose Auckland
Phone: 0800 657447

Fax: 09 5809607

E-mail; vai.ravindran@visualgroup.co.nz
Service Hours: Mon.~Fri. 8:30am~5:30pm
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Consumer Information Centers

oo/mo

Company Name: PHK Service Limited

Address: Flat A, 10/F., Pak Sun Building, 103 - 107 Wo Yi Hop Road, Kwai Chung, New Territories, Hong
Kong

Tel.. (852) 2610-6908 / (852) 2610-6929 for Hong Kong and (853) 2856-2277 for Macau

Fax: (852) 2485 3574 for Hong Kong and (853) 2856 1498 for Macau

E-mail: enquiry@phkservice.com.hk

Service Hours: Mon.~Sat. 09:00am~06:00pm

g

Company: REDINGTON INDIA LTD

Address: SPL Guindy House, 95 Mount Road, Chennai 600032, India
Tel: +9144-42243352/353

E-mail: aftersales@in.aocmonitor.com

Service hours: Mon.~Fri. 9:00AM~5:30PM; Sat. 9:00AM~1:00PM

go

Company Name: PT. Gadingsari elektronika Prima

Address: Kompleks Pinang 8, JI. Ciputat raya No. 8F, Pondok Pinang. Jakarta
Tel: 021-750909053, 021-750909056

Fax: 021-7510982

E-mail: gepta@cbn.net.id

Service hours: Mon.~Fri. 8:30am~4:30pm; Sat. 8:30am~2:00pm

Additional service points:
1. Philips Building JI. Buncit Raya Kav 99. Jakarta Selatan.
Phone: 021-7940040, ext 1722/1724, 98249295, 70980942

2. JI. Tanah Abang 1 no 12S. Jakarta Pusat.
Phone: 021-3455150, 34835453

3. Rukan City Home no H31, Gading Square. JI. Bulevar Barat. Kelapa Gading. Jakarta Utara. Phone: 021-
45870601, 98131424

ao

Company: PCS One Korea Ltd.

Address: 112-2, Banpo-dong, Seocho-ku, Seoul, 137-040, Korea
Call Center Tel: 080-600-6600

Tel: 82 2591 1528

Fax: 82 2 595 9688

E-mail: cic_korea@philips.com

Service hours: Mon.~Fri. 9:00AM~ 6:00PM: Sat. 9:00AM~1:00PM
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Consumer Information Centers

oood

Company: After Market Solutions (CE) Sdn Bhd

Address: Lot 6. Jalan 225/51A, 46100 Petaling Jaya, Selangor DE, Malaysia.
Phone: 603 7953 3370

Philips Info Line: 1-800-880-180

Fax: 603 7953 3338

E-mail: pceinfo.my@philips.com

Service Hours: Mon.~Fri. 8:15am~5:15pm; Sat. 9:00am~1:00pm

gogo

Philips Consumer Service

Address: Mubarak manzil, 39, Garden Road, Saddar, Karachi-74400
Tel: (9221) 2737411-16

Fax: (9221) 2721167

E-mail: care@philips.com

Website: www.philips.com.p

god

Company: Philips Electronics Singapore Pte Ltd (Philips Consumer Care Center)
Address: 620A Lorong 1 Toa Payoh, TP4 Building Level 1, Singapore 319762
Tel: (65) 6882 3999

Fax: (65) 62508037

E-mail: consumer.care.sg@philips.com

Service hours: Mon.~Fri. 9:00am~6:00pm; Sat. 9:00am~1:00pm

go

Company: FETEC.CO

Address: 3F, No.6, Lane 205, Sec. 1, Chang Hsing Rd, Lu Chu Hs, Taoyuan, Taiwan R.O.C 33800
Consumer Care: 0800-231-099

Tel: (03)2120336

Fax: (03)3129184

E-mail: knlin08@xuite.net

Service hours: Mon.~Fri. 8:30am~7:00pm
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Consumer Information Centers

o

Company: Axis Computer System Co., Ltd.

Address: 1421 Soi Lardprao 94, Srivara Town In Town Soi 3 Road, Wangthonglang, Bangkok 10310 Thailand
Tel: (662) 934-5498

Fax: (662) 934-5499

E-mail: axiss@axiscomputer.co.th

Service Hours: Mon.~Fri. 08:30am~05:30pm

g

Company: Digiworld Corp

Address: 211-213 Vo Van Tan St, Ward 5, Dist.3 , Ho Chi Minh city, Vietnam
Tel: 848-38266065

Fax: 848-38267307

E-mail: Digicare@dgw.com.vn

Service hours: 8:00 to 12:00 AM and 13:30 to 17:30 PM (from Monday to Friday)

god

Glee Electronics Inc
Contact nos. (632) 636-3636 / 7064028 to 29
Fax no. (632) 7064026

Receiving Centers

NEO CARE - Megamall
4th Level Cyberzone, Building B,
SM Megamall, Mandaluyong City

NEO CARE - SM North EDSA

4th Level Cyberzone, Annex Bldg.
SM City North EDSA, Quezon City
441-1610

MDR Microware Sales Inc.

Cebu Branch

N. Escario corner Clavano St., Cebu City Phils.
# 255-4415/ 255-3242/253-9361/4124864 to 67
Sun # 0922-8210045 to 46

Davao Office:

C. Arellano St., Davao City 8000
082- 225-3021/225-3022

Sun# 0922-8210015

CDO Office:
1445 Corrales Ext.,CDO City
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Consumer Information Centers

088-856-8540/856-8541
Sun # 0922-8210080

lloilo Office:

C. Lim Comp., Gomez St., lloilo City
# 033 338-4159/ 033 508-3741

Sun # 0922-8808850

o

Company name: Sylvara Technologies Pty Ltd

Address: Ho Address Palm Springs Centre Christoffel Road Van Riebeeck Park Kempton Park, South Africa
Tel: +27878084456

Fax: +2711 391 1060

E-mail: customercare@philipssupport.co.za

Service hours: Mon.~ Fri. 08:00am~05:00pm

OO0 +00

Company: AL SHAHD COMPUTER L.L.C

Address: P.0.BOX: 29024, DUBAI, UNITED ARAB EMIRATES
TEL: 00971 4 2276525

FAX: 00971 4 2276242

E-mail: shahd52@eim.ae

Service hours: Sat.~Thur. 9:00am~1:00pm & 4:00pm- 8:00pm

ogo

Company: Eastronics LTD

Address: 13 Rozanis St. P.O.B. 39300, Tel Aviv 61392 Israel

Tel: 1-800-567000 call free in Israel; (972-50-8353722 after service hours until 20:00)
Fax: 972-3-6458759

E-mail: eastronics@eastronics.co.il

Service hours: Sun.~Thurs. 08:00 - 18:00
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