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Regulatory Information

“TCO'99 Regulatory Information
Information

*Recycling Model ID:190C7

Information for ~ Model No:HNC7190T

Customers

Waste Electrical

.and Electronic
Equipment- TCO '99 Information
WEEE

.CE Declaration

of Conformity Congratulations! You have just purchased a TCO '99 approved

_Energy Star and labeled product! Your choice has provided you with a product
Declaration developed for professional use. Your purchase has also contributed
eFederal to reducing the burden on the environment and also to the further
Communications development of environmentally adapted electronics products.
Commission

(FCC) Notice (U. Why do we have environmentally labeled computers?

S. Only)

*FCC Declaration In many countries, environmental labeling has become an established method for encouraging the
of Conformity adaptation of goods and services to the environment. The main problem, as far as computers and
other electronics equipment are concerned, is that environmentally harmful substances are used
both in the products and during their manufacture. Since it is not so far possible to satisfactorily
recycle the majority of electronics equipment, most of these potentially damaging substances sooner
or later enter nature.

sCommission
Federale de la
Communication
(FCC

Declaration) There are also other characteristics of a computer, such as energy consumption levels, that are

*EN 55022 important from the viewpoints of both the work (internal) and natural (external) environments. Since
Compliance all methods of electricity generation have a negative effect on the environment (e.g. acidic and
(Czech Republic climate-influencing emissions, radioactive waste), it is vital to save energy. Electronics equipment in
Only) offices is often left running continuously and thereby consumes a lot of energy.

*MIC Notice
(South Korea What does labeling involve?

Only)

«Polish Center This product meets the requirements for the TCO'99 scheme which provides for international and
for Testing and environmental labeling of personal computers. The labeling scheme was developed as a joint effort
by the TCO (The Swedish Confederation of Professional Employees), Svenska

Certification ) . . ;
Noti Naturskyddsforeningen (The Swedish Society for Nature Conservation) and Statens
otice Energimyndighet (The Swedish National Energy Administration).

*North Europe

(Nord|(? Approval requirements cover a wide range of issues: environment, ergonomics, usability, emission
Countries) of electric and magnetic fields, energy consumption and electrical and fire safety.

Information
*BSMI Notice The environmental demands impose restrictions on the presence and use of heavy metals,
(Taiwan Only) brominated and chlorinated flame retardants, CFCs (freons) and chlorinated solvents, among other
*Ergonomie things. The product must be prepared for recycling and the manufacturer is obliged to have an
Hinweis (nur environmental policy which must be adhered to in each country where the company implements its
Deutschland) operational policy.
*Philips End-of-

Life Disposal The energy requirements include a demand that the computer and/or display, after a certain period

of inactivity, shall reduce its power consumption to a lower level in one or more stages. The length of

Information for . .
. time to reactivate the computer shall be reasonable for the user.

UK only
*Troubleshooting
Other Related
.Information

Labeled products must meet strict environmental demands, for example, in respect of the reduction
of electric and magnetic fields, physical and visual ergonomics and good usability.

Below you will find a brief summary of the environmental requirements met by this product. The
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Regulatory Information

*Frequently complete environmental criteria document may be ordered from:
Asked
Questions

TCO Development
(FAQs)

SE-114 94 Stockholm, Sweden
Fax: +46 8 782 92 07

Email (Internet): development@tco.se

Current information regarding TCO'99 approved and labeled products may also be obtained via
the Internet, using the address: http://www.tco-info.com/

Environmental Requirements
Flame retardants

Flame retardants are present in printed circuit boards, cables, wires, casings and housings. Their
purpose is to prevent, or at least to delay the spread of fire. Up to 30% of the plastic in a computer
casing can consist of flame retardant substances. Most flame retardants contain bromine or chloride,
and those flame retardants are chemically related to another group of environmental toxins, PCBs.
Both the flame retardants containing bromine or chloride and the PCBs are suspected of giving rise
to severe health effects, including reproductive damage in fish-eating birds and mammals, due to the
bio-accumulative* processes. Flame retardants have been found in human blood and researchers
fear that disturbances in fetus development may occur.

The relevant TCO'99 demand requires that plastic components weighing more than 25 grams must
not contain flame retardants with organically bound bromine or chlorine. Flame retardants are
allowed in the printed circuit boards since no substitutes are available.

Cadmium**

Cadmium is present in rechargeable batteries and in the color-generating layers of certain computer
displays. Cadmium damages the nervous system and is toxic in high doses. The relevant TCO'99
requirement states that batteries, the color-generating layers of display screens and the electrical or
electronics components must not contain any cadmium.

Mercury**

Mercury is sometimes found in batteries, relays and switches. It damages the nervous system and is
toxic in high doses. The relevant TCO'99 requirement states that batteries may not contain any
mercury. It also demands that mercury is not present in any of the electrical or electronics
components associated with the labeled unit.

CFCs (freons)

The relevant TCO'99 requirement states that neither CFCs nor HCFCs may be used during the
manufacture and assembly of the product. CFCs (freons) are sometimes used for washing printed
circuit boards. CFCs break down ozone and thereby damage the ozone layer in the stratosphere,
causing increased reception on earth of ultraviolet light with increased risks e.g. skin cancer
(malignant melanoma) as a consequence.
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Regulatory Information

Lead**

Lead can be found in picture tubes, display screens, solders and capacitors. Lead damages the
nervous system and in higher doses, causes lead poisoning. The relevant TCO'99 requirement
permits the inclusion of lead since no replacement has yet been developed.

* Bio-accumulative is defined as substances which accumulate within living organisms.

** | ead, Cadmium and Mercury are heavy metals which are bio-accumulative.

Recycling Information for Customers

Philips establishes technically and economically viable objectives to optimize the environmental
performance of the organization's product, service and activities.

From the planning, design and production stages, Philips emphasizes the important of making
products that can easily be recycled. At Philips, end-of-life management primarily entails
participation in national take-back initiatives and recycling programs whenever possible, preferably in
cooperation with competitors.

There is currently a system of recycling up and running in the European countries, such as The
Netherlands, Belgium, Norway, Sweden and Denmark.

In U.S.A., Philips Consumer Electronics North America has contributed funds for the Electronic
Industries Alliance (EIA) Electronics Recycling Project and state recycling initiatives for end-of-life
electronics products from household sources. In addition, the Northeast Recycling Council (NERC) -
a multi-state non-profit organization focused on promoting recycling market development - plans to
implement a recycling program.

In Asia Pacific, Taiwan, the products can be taken back by Environment Protection Administration
(EPA) to follow the IT product recycling management process, detail can be found in web site www.

epa.gov.tw

For help and service, please contact Consumers Information Center or F1rst Choice Contact
Information Center in each country or the following team of Environmental specialist can help.

Mr. WY Chen- Environment manager
Philips Multimedia Flat Display
E-mail: w.y.chen@philips.com

Tel: +886 (0) 3 222 6791

Mr. Maarten ten Houten - Senior Environmental Consultant
Philips Consumer Electronics

E-mail: marten.ten.houten@philips.com

Tel: +31 (0) 40 27 33402

Mr. Delmer F. Teglas

Philips Consumer Electronics North America
E-mail: butch.teglas@philips.com

Tel: +1 865 521 4322
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Waste Electrical and Electronic Equipment-WEEE

Attention users in European Union private households

This marking on the product or on its packaging illustrates that, under European
Directive 2002/96/EG governing used electrical and electronic appliances, this product may not be
disposed of with normal household waste. You are responsible for disposal of this equipment
through a designated waste electrical and electronic equipment collection. To determine the
locations for dropping off such waste electrical and electronic, contact your local government office,
the waste disposal organization that serves your household or the store at which you purchased the
product.

RETURN TO TOP OF THE PAGE

CE Declaration of Conformity

Philips Consumer Electronics declare under our responsibility that the product is in conformity with
the following standards

- EN60950-1:2001 (Safety requirement of Information Technology Equipment)

- EN55022:1998 (Radio Disturbance requirement of Information Technology Equipment)
- EN55024:1998 (Immunity requirement of Information Technology Equipment)

- EN61000-3-2:2000 (Limits for Harmonic Current Emission)

- EN61000-3-3:1995 (Limitation of Voltage Fluctuation and Flicker)

following provisions of directives applicable

- 73/23/EEC (Low Voltage Directive)

- 89/336/EEC (EMC Directive)

- 93/68/EEC (Amendment of EMC and Low Voltage Directive)

and is produced by a manufacturing organization on 1ISO9000 level.

The product also comply with the following standards

- 1S09241-3, 1S09241-7, 1S09241-8 (Ergonomic requirement for CRT Monitor)

- 1ISO13406-2 (Ergonomic requirement for Flat Panel Display)

- GS EK1-2000 (GS specification)

- prEN50279:1998 (Low Frequency Electric and Magnetic fields for Visual Display)

- MPR-II (MPR:1990:8/1990:10 Low Frequency Electric and Magnetic fields)

- TCO'99 (Requirement for Environment Labelling of Ergonomics, Energy, Ecology and Emission,
TCO: Swedish Confederation of Professional Employees) for TCO versions

RETURN TO TOP OF THE PAGE

Energy Star Declaration

This monitor is equipped with a function for saving energy which supports the VESA Display
Power Management Signaling (DPMS) standard. This means that the monitor must be
connected to a computer which supports VESA DPMS. Time settings are adjusted from the
system unit by software.
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Normal operation

Power

Saving Alternative
2

One step

STAR

q

VESA State
ON (Active)

OFF (Sleep)

Switch Off

LED Indicator

Green

Amber

Off

Power Consumption
<36W

<1W

<1lW

As an ENERGY STARE Partner, PHILIPS has determined that this product
meets the ENERGY STARE guidelines for energy efficiency.

We recommend you switch off the monitor when it is not in use for a long time.

RETURN TO TOP OF THE PAGE

Federal Communications Commission (FCC) Notice (U.S. Only)

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to

>

provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful

interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

. Reorient or relocate the receiving antenna.
. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

. Consult the dealer or an experienced radio/TV technician for help.

>

Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Use only RF shielded cable that was supplied with the monitor when connecting this monitor to a

computer device.

To prevent damage which may result in fire or shock hazard, do not expose this appliance to rain or
excessive moisture.

THIS CLASS B DIGITAL APPARATUS MEETS ALL REQUIREMENTS OF THE CANADIAN

INTERFERENCE-CAUSING EQUIPMENT REGULATIONS.

RETURN TO TOP OF THE PAGE
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FCC Declaration of Conformity

Trade Name: Philips

Responsible Party: Philips Consumer Electronics North America
P.O. Box 671539
Marietta , GA 30006-0026
1-888-PHILIPS (744-5477)

Declaration of Conformity for Products Marked with FCC Logo, United States Only

S

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

RETURN TO TOP OF THE PAGE

Commission Federale de la Communication (FCC Declaration)

Cet ®quipement a ®t® test® et d®clar® conforme auxlimites des appareils nume@riques
de class B,aux termes de l'article 15 Des r gles de la FCC. Ces limites sont con-ues
de fa-on " fourir une protection raisonnable contre les interf@rences nuisibles dans le

@ cadre d'une installation r®sidentielle. CET appareil produit, utilise et peut ®mettre des
hyperfrequences qui, si I'appareil n‘est pas install® et utilis® selon les consignes
donn®es, peuvent causer des interf®rences nuisibles aux communications radio.
Cependant, rien ne peut garantir I'absence d'interferences dans le cadre d'une
installation particuli re. Si cet appareil est la cause d'interf®rences nuisibles pour la
reception des signaux de radio ou de t®I®vision, ce qui peut °tre d®cel® en fermant
I'®quipement, puis en le remettant en fonction, I'utilisateur pourrait essayer de
corriger la situation en prenant les mesures suivantes:

. R®orienter ou d®placer I'antenne de r@ception.

. Augmenter la distance entre I'®quipement et le r@cepteur.

. Brancher I'®quipement sur un autre circuit que celui utilis® par le r@cepteur.

. Demander l'aide du marchand ou d'un technicien chevronn® en radio/t®l®vision.

Toutes modifications n‘ayant pas re-u l'approbation des services comp®tents en
& mati re de conformit® est susceptible d'interdire ~ I'utilisateur I'usage du pr®sent
®quipement.

N'utiliser que des cObles RF arm®s pour les connections avec des ordinateurs ou p@riph®riques.

CET APPAREIL NUMERIQUE DE LA CLASSE B RESPECTE TOUTES LES EXIGENCES DU
REGLEMENT SUR LE MATERIEL BROUILLEUR DU CANADA.

RETURN TO TOP OF THE PAGE

EN 55022 Compliance (Czech Republic Only)

file:///D|/DFU/190C7_96/russian/190c7/SAFETY/REGS/REGULAT.HTM (6 of 11)2006-10-20 2:03:28 AM



Regulatory Information

Thiz dewice belongs to category B devices as described in EM 55022, unless it is epacifi-
cally stated that it is a Class & dewvics on the spscification labal. The tollowing applias to
devices in Class A of EN 55022 (redius of protection up to 30 meters). The ussr of the
devica is obliged to taks all stapa necessary to remove sources of intarferance o tela-
communication or other devices.

Pokud nenl na typowém Stithu poditae uvedano, fa spadé do do ffidy A podie EM 55022,
spadd automaticky do thdy B podle EM 55022, Pro zefizeni zefazend do tHidy A (chranng
pésma 30m) podie EM 55032 platl nésledulicl. Dojde-li k rudenl talekormunikatnich nebo
Pnych zafizeni je ufvatal povinnen provist takovd opatignl, aby ruSani odstranil.

RETURN TO TOP OF THE PAGE

MIC Notice (South Korea Only)

Class B Device

i EF AREX} U2
B 7170 | o FAe 42 A4 e o FAR 2y
ot #2 ZE Ay A8 4+ Aadch

MIC

Please note that this device has been approved for non-business purposes and may be used in any
environment, including residential areas.

RETURN TO TOP OF THE PAGE

Polish Center for Testing and Certification Notice

The equipment should draw power from a socket with an attached protection circuit (a three-prong
socket). All equipment that works together (computer, monitor, printer, and so on) should have the
same power supply source.

The phasing conductor of the room's electrical installation should have a reserve short-circuit
protection device in the form of a fuse with a nominal value no larger than 16 amperes (A).

To completely switch off the equipment, the power supply cable must be removed from the power
supply socket, which should be located near the equipment and easily accessible.

A protection mark "B" confirms that the equipment is in compliance with the protection usage
requirements of standards PN-93/T-42107 and PN-89/E-06251.
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Wymagania Polskiego Centrum Badan i Certyfikacji

Urspdzeide powinno byé sasilane 2 gl‘li:l.-’l.h.ﬁ prey bgceonym abwodem schronmym (gnasdo 2
kalkiem ), Wapdlpracuggee se soby uregdeenia (kompuer, monaior, drukarka) powinmy byd ssilane:
# b s Arddla.

Inzlalac)a elektrycema pomiesecrenia powinm mwiems w preewadse Beowym reseraowa achrang
preed ewarciami, w postaci bezprecenika o warttsol mmamionawe] mie wicksze] nok 164 (ampertw).
Wogelu calkowitego wylieremia uregdeens slect zasilania, naledy wyiat wivieks kabla
snslajqeego » prdazdka, kidre powinno zmajdowad ssg w pobliz ersdeenda o bnd Bavwae dosipie
Znak bezpicceetatwa "B potwicndes sgodaest urssdeema 2 wymsiganiaimi bezpieczeistwa
wiyikowana sawanyiml w PRARTAZI07 1 PR-R0E-ARGIE].

Pozostale instrukcje bezpieczensiwa

* Mie maledy whwad wiyceek sdapterowvch lub wowad kedka obwedw schromego & wiyeeki.

Tl komsecene jes iwhyew prasdlindaces o nalely whyd preediuiace 3-rvlowego &

prraw idbosea pobgcramym preewodem ochdaimym.

System kompulerowy malery zaberpiccrwd proed oagiyme, chowilowymi werostama lub spad-
kami mapsgeia, wrvwinjac eliminalora procpeed, ureadrenia dopasowajjcegs luh
bermmakkcemowega irodia zasilania

Maleiy upewni sig. aby nse nie ledalo na kablach sysiemu kontputerowege., araz aby kable nie
by titilesacatne w itiegacn, gdese modna byloby na nle nadeptywad lub porykad si o e

Mie maledy roclewad napop and mmych plynda i system komputensy.
Wi naleiry wpychal sdnych preedmistiow do aotwendw systermu komputeroweypa, give moie
ta spowodowat podar lub poratenie prydem, puprees swarncie elementdw wewngtrenyeh

Syaem korrputerowy powdiden snapdowal i 2 dala od greejnikio @ deidel clepla. Porssdra,
mie maleiy blakawad atwordw wentylacyjoych. Wabeiy unikac kladeenia luinych papsendw pod
kampruber arx umieszerania kaompulera w clasnym migjscu bes mazliwoscl cvrkulacyi powi-
elra wokol niego.

RETURN TO TOP OF THE PAGE

North Europe (Nordic Countries) Information

Placering/Ventilation
VARNING:

F¥RS KRA DIG OM ATT HUVUDBRYTARE OCHUTTAG RL TjTKOMLIGA, N R
DU ST LLER DIN UTRUSTNING P j PLATS.

Placering/Ventilation
ADVARSEL.:

STRG VED PLACERINGEN FOR, AT NETLEDNINGENS STIK OG STIKKONTAKT
ER NEMT TILGI NGELIGE.

Paikka/llmankierto
VAROITUS:

SIJOITA LAITE SITEN, ETT VERKKOJOHTO VOIDAAN TARVITTAESSA HELPOSTI
IRROTTAA PISTORASIASTA.
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Plassering/Ventilasjon
ADVARSEL:

NiR DETTE UTSTYRET PLASSERES, Mj DU PASSE Pj AT KONTAKTENE FOR
STIMTILFTRSEL ER LETTE j Nj.

RETURN TO TOP OF THE PAGE

BSMI Notice (Taiwan Only)

MElMEfEmIITE

RETURN TO TOP OF THE PAGE

Ergonomie Hinweis (nur Deutschland)

Der von uns gelieferte Farbmonitor entspricht den in der "Verordnung ¢ ber den Schutz vor Sch&den
durch Rentgenstrahlen” festgelegten Vorschriften.

Auf der R¢ ckwand des Ger2tes befindet sich ein Aufkleber, der auf die Unbedenklichkeit der
Inbetriebnahme hinweist, da die Vorschriften ¢ber die Bauart von St®rstrahlern nach Anlage lll 4 5
Abs. 4 der R®ntgenverordnung erf¢ lIt sind.

Damit Ihr Monitor immer den in der Zulassung geforderten Werten entspricht, ist darauf zu achten,
daC

1. Reparaturen nur durch Fachpersonal durchgef; hrt werden.

2. nur original-Ersatzteile verwendet werden.
3. bei Ersatz der Bildr®hre nur eine bauartgleiche eingebaut wird.

Aus ergonomischen Gr¢nden wird empfohlen, die Grundfarben Blau und Rot nicht auf dunklem
Untergrund zu verwenden (schlechte Lesbarkeit und erh®hte Augenbelastung bei zu geringem
Zeichenkontrast w2ren die Folge).

Der arbeitsplatzbezogene Schalldruckpegel nach DIN 45 635 betr2gt 70dB (A) oder weniger.

ACHTUNG: BEIM AUFSTELLEN DIESES GER TES DARAUF ACHTEN, DAC
NETZSTECKER UND NETZKABELANSCHLUC LEICHT ZUG NGLICH SIND.

RETURN TO TOP OF THE PAGE

End-of-Life Disposal

Your new monitor contains materials that can be recycled and reused. Specialized companies can
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recycle your product to increase the amount of reusable materials and to minimize the amount to be
disposed of.

Please find out about the local regulations on how to dispose of your old monitor from your local
Philips dealer.

(For customers in Canada and U.S.A))

This product may contain lead and/or mercury. Dispose of in accordance to local-state and federal
regulations.

For additional information on recycling contact www.eia.org (Consumer Education Initiative)

RETURN TO TOP OF THE PAGE

Information for UK only

WARNING - THIS APPLIANCE MUST BE
GROUNDING.

Important:

This apparatus is supplied with an approved
moulded 13A plug. To change a fuse in this type
of plug proceed as follows:

1. Remove fuse cover and fuse.

2. Fit new fuse which should be a BS 1362 5A A.
S.T.A. or BSI approved type.

3. Refit the fuse cover.

If the fitted plug is not suitable for your socket
outlets, it should be cut off and an appropriate 3-
pin plug fitted in its place.

If the mains plug contains a fuse, this should
have a value of 5A. If a plug without a fuse is
used, the fuse at the distribution board should
not be greater than 5A.

Note: The severed plug must be destroyed to
avoid a possible shock hazard should it be
inserted into a 13A socket elsewhere.

How to connect a plug

The wires in the mains lead are coloured in
accordance with the following code:

BLUE - "NEUTRAL" ("N")
BROWN - "LIVE" ("L")

GREEN & YELLOW - "GROUND" ("G")
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1. The GREEN AND YELLOW wire must be
connected to the terminal in the plug which is
marked with the letter "G" or by the Ground

symbol <+ or coloured GREEN or GREEN AND
YELLOW.

2. The BLUE wire must be connected to the
terminal which is marked with the letter "N" or
coloured BLACK.

3. The BROWN wire must be connected to the
terminal which marked with the letter "L" or

coloured RED.

Before replacing the plug cover, make certain
that the cord grip is clamped over the sheath of
the lead - not simply over the three wires.

RETURN TO TOP OF THE PAGE
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0Lt jh Jo A ¢ diytfsLsa0%d o fiejHJd0R Usdn fistOd.

10606sd26 " J sBWLO jiz+)so0 ¢0ydao=khw fits HaW tisCzySd distkdiststs0. uted 6SHO fishzj Lstets o0h
dBstdiste BzH jIs sz do0s+iw o iidzizy0J sBEOtez> jedW HIW jShte, ZCOLOGG - o cOteOdisd2d -
BsBWLOL jdz4Tiso0n.

Yists diySdz=y0 jisv?

1060dsd™ Philips Hi2hsod jt1G0, jidd i) fesHiSksd: B0 oSS fistkohks jds

tfie JHBEOLGOYjhd, fsslse_jishise jdutts 1) dihseSydj2 tis AShitzosoydd d tied fie jHiwed jkdd
BtedeqBOEO fujso dizd yiSo, o SEissETn LEOLOGT HOKO YisSkYSd, dhW HALjtO, BEH G d fijtd2hk 2
st jts HleHIZSkO.

100w WftsB™ Philips disyjls BT s+ fledLtzOt0 tHj2msods ji tis? o itz jHizts PR hizyows:

fHJZOE T & jteOLBtsydo T iid;!

«te Jo3shls dhzd BsHAWASOyYdW drHidkdw tstsdLetHdizdhn tec0kdLOydwid did zdyodkd, ¢
dizgshddd mfJydodz-dsets teOLte jh jddw Wdteds™ Philips;!

«=JLHJEdJ ot XHIGS o tejLizwzAIs0Is j ZHOWO dstzddd, osLHj2Misodw osHY dhzd sedv,
Gz YteOodiz2ds2 AShYdzzOkOydd, tiBtejMdsets sBsO jidw d Is.H.]

< MeBE BT ed 0, o L0k j Ehdsedwdid fdek0k0 dizd fhdhlsjdkokd OB jkzj2 zdBts
Odzls jodz LO e JH OB iedBBEO;

o JWJSEY, 9V La0whkY J yeJLB il a3 dizd kJtteOadizdY o3 dintfsiz Liso0skd o3 BskdlstE0;

«mMetSHEZEL st Blz jis B3sHIWJSOydd dizd OHOYsOydd, ystsBY tied2isd o fstsise jishisodj f
Bt d3d dizd &OydsizOdkd " di3d sJ~kdudhSdid nisOzHOKISOMR, HJ2hisadlsJi+d%d3d o
MsteO%ZOR, HiZW Cilsiste ™ HistsHEZCS & j BT & Y jteotskOy0d ¢t ftftes jSsdteso0d, dLesistad jd,
sHEBte j& d/dizd teOLteJH jdz. IsUssiilz ofjeHO tistso jtew2lsj, B3y dls dzd tetsHizCls
dhtftsiz2 L0 W o stfte jHJdz jddkis2 fisteOd,j.

53100220, 580l j otdt0nd], st fis Ass cOOhsAq HesHESS & fudlsoishv bSOy jiise i d
o fikv0], Jhid BEHIWGSOYd YsGOHEBALAN HEW e, YstBT YsHECS fisse_jshsosa0 & jhistkd
dizd] BOYAGOG G ds s Rty jhSdds HisOnHOEsOd, Hi2nsods it Grd o fistOtOR, HiW CEissEr R
HleHESk G BTtz YjisouoyO- s Mttt jSsdtsso0t d/dkd dLesistod j. Isssdlz oy jeHO tetso jsw?lsj,
Gets>1ls ] HiesHESls diyfistz Ls04MW o tstfls jH,jdr jts? fiste0,.
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A fytzlzy0j etsLbdShse jhdw &Y fosBlz jds Mise sz jds 003 oddz0l jidts tiesydisols+ dimistezSydd tis
AChdzz0kOydd dizd sBteOldis+4iW %O 8 jB-histe0kdylz www.philips.com/support LO BB jJ HjlsOdA 52

JiWistedz0yd 2.

utslzACts sHAWG s jz jWisdd ¥ 2 LotshisS

YBBT dLBjx0k tdPhdR ¢ jzHEBRSs, fise_jist jd 00ds okddos jt ds fetydlsol dahistrsydd i
S HftzOsOydd tjtsjH lsjds, SOS hewL reals1iw fj GOk HAjt0kd did REWsEEOYdsHET &d
A jlHsts0sd.

1 fizy0 jhkd 90h fissHiCs Philips . 60BSE0jls HEwy G 6 SBEOLSH dizd dijdls HJWJSkT,

Y51 0dziz2mis0, howsdlsji+ f) Hddzdtstsds Philips dizd &0tftewdslzt i) AJdisteOdsd sBidkzizydo0ddw
Juwstez0ydd Hizw Sazd jdistse Philips-Philips Service Consumer Information Centers.

1 jB-fiste0ddy0: http://www.philips.com/support
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Consumer Information Centers

Consumer Information Centers

Antilles « Argentina « Astline  Australia « Bangladesh « Bosnia & Herzegovinae Brasil ¢
Canada ¢ Chile « China « Colombia « Belarus ¢ Bulgaria ¢ Croatia « Czech Republic « Estonia
* Dubai « Hong Kong * Hungary ¢ India * Indonesia ¢ Korea ¢ Latvia ¢ Lithuania « Macedonia
» Malaysia ¢ Mexico « Morocco * New Zealand « Pakistan ¢ Paraguay ¢ Peru ¢ Philippines
Poland « Romania ¢ Russia « Serbia & Montenegro ¢ Singapore ¢ Slovakia ¢ Slovenia ¢
South Africa « Taiwan ¢ Thailand « Turkey ¢ Ukraine « Uruguay ¢ Venezuela

Eastern Europe

BELARUS

Technical Center of JV IBA
M. Bogdanovich str. 155
BY - 220040 Minsk

Tel: +375 17 217 33 86

ASTLINE

Petrus Brovky str. 17-101
BY - 220072 Minsk
Tel: + 375 17 284 02 03

BULGARIA

LAN Service

140, Mimi Balkanska Str.
Office center Translog

1540 Sofia, Bulgaria

Tel: +359 2 960 2360

Email: office@lan-service.bg
www.lan-service.bg

CZECH REPUBLIC

Xpectrum

Luzng 591/4

CZ - 160 00 Praha 6 Tel: 800 100 697
Email:info@xpectrum.cz
www.xpectrum.cz
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Consumer Information Centers

BOSNIA & HERZEGOVINA

Megatrend d.o.o.
Bosnia&Herzegovina
DZemala Bijedica 2/11

BA - 71000 Sarajevo

Tel: +387 33 613 166
Email: info@megatrend.ba
www.megatrend.ba

CROATIA

Renoprom d.o.o.
Mlinska 5, Strmec
HR - 41430 Samobor
Tel: +385 1 333 0974

ESTONIA

FUJITSU SERVICES OU
Akadeemia tee 21G
EE-12618 Tallinn

Tel: +372 6519900
www.ee.invia.fujitsu.com

HUNGARY

Profi Service

Hungary

K¢ lso-V8ei ¥t 123

HU - 1044 Budapest

Tel: +36 1 814

8080 Email: ugyfelszolgalat@psc.hu
WWW.psc.hu

LATVIA

ServiceNet LV

Jelgavas iela 36

LV - 1055 Riga,

Tel: +371 7460399

Email: serviss@servicenet.lv

MACEDONIA

AMC - Computers
kej Dimitar Vlahov bb
MK - 1000 Skopje
Tel: +389 2 3125097
www.amc.com.mk
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Consumer Information Centers

LITHUANIA

ServiceNet LT

Gaiziunu G. 3

LT - 3009 KAUNAS

Tel: +370 7400088

Email: servisas@servicenet.lt
www.servicenet.|t

ROMANIA

Blue Ridge Intl Computers SRL
115, Mihai Eminescu St., Sector 2
RO - 020074 Bucharest

Tel: +40 21 2101969

Email: tehnic@blueridge.ro
www.blueridge.ro

SERBIA & MONTENEGRO

Tehnicom Service d.o.o.

Bulevar Vojvode Misica 37B

YU - 11000 Belgrade

Tel: +381 11 30 60 881

Email: tehnicom-service@tehnicom.com
www.tehnicom-service.com

SLOVAKIA

Datalan Servisne Stredisko
Puchovska 8

SK - 831 06 Bratislava

Tel: +421 2 49207155
Email: servis@datalan.sk

SLOVENIA

PC HAND

Brezovce 10

Sl - 1236 Trzin

Tel: +386 1 530 08 24
Email: servis@pchand.si

POLAND

Zolter

ul.Zytnia 1

PL - 05-500 Piaseczno

Tel: +48 22 7501766

Email: servmonitor@zolter.com.pl
www.zolter.com.pl
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Consumer Information Centers

RUSSIA

Tel: +7 095 961-1111
Tel: 8-800-200-0880
Website: www.philips.ru

TURKEY

T¢rk Philips Ticaret

A.S.

Yukari Dudullu Org.San.Bolgesi
2.Cadde No:22
34776-Umraniye/lstanbul

Tel:

(0800)-261 33 02

UKRAINE

Comel

Shevchenko street 32

UA - 49030 Dnepropetrovsk
Tel: +380 562320045
www.csp-comel.com

ANTILLES

Philips Antillana N.V.

Kaminda A.J.E. Kusters 4
Zeelandia, P.O. box 3523-3051
Willemstad, Curacao

Phone: (09)-4612799

Fax : (09)-4612772

ARGENTINA

Philips Antillana N.V.

Vedia 3892 Capital Federal

CP:

1430 Buenos Aires Phone/Fax:
(011)-4544 2047

BRASIL

Philips da Amaz*nia Ind.

Elet. Ltda. Rua Verbo

Divino, 1400-S«o Paulo-SP CEP-04719-002 Phones: 11 21210203 -S«0
Paulo & 0800-701-0203-Other Regions without S«o Paulo City
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Consumer Information Centers

CHILE

Philips Chilena S.A.

Avenida Santa Maria 0760

P.O. box 2687Santiago de Chile
Phone: (02)-730 2000

Fax : (02)-777 6730

COLOMBIA

Industrias Philips de Colombia

S.A.-Division de Servicio

CARRERA 15 Nr. 104-33 Bogota,

Colombia Phone:(01)-8000 111001 (toll free) Fax
: (01)-619-4300/619-4104

MEXICO

Consumer Information Centre
Norte 45 No.669 Col.

Industrial Vallejo C.P.02300,
-Mexico, D.F. Phone:
(05)-3687788 / 9180050462 Fax
: (05)-7284272

PARAGUAY

Av. Rca. Argentina 1780 c/Alfredo
Seiferheld

P.O. Box 605

Phone: (595 21) 664 333

Fax: (595 21) 664 336

Customer

Desk:

Phone: 009 800 54 1 0004

PERU

Philips Peruana S.A.
Customer Desk Comandante
Espinar 719 Casilla

1841 Limabl8

Phone: (01)-2136200

Fax : (01)-2136276
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Consumer Information Centers

URUGUAY

Rambla O'Higgins 5303 Montevideo
Uruguay

Phone:

(598) 619 66 66

Fax: (598) 619 77 77

Customer Desk:

Phone: 0004054176

VENEZUELA

Industrias Venezolanas Philips
S.A. Apartado Postal

1167 Caracas 1010-A
Phone: (02) 2377575

Fax : (02) 2376420

Canada

CANADA

Philips Electronics Ltd.
281 Hillmount Road Markham,
Ontario L6C 2S3 Phone: (800) 479-6696

Pacific

AUSTRALIA

Philips Consumer Electronics
Consumer Care Center

Level 1, 65 Epping Rd

North Ryde NSW 2113
Phone: 1300 363 391

Fax

:+61 2 9947 0063

NEW
ZEALAND Philips New
Zealand Ltd. Consumer
Help Desk 2 Wagener
Place, Mt.Albert P.O.
box 1041 Auckland
Phone: 0800 477 999 (toll free)
Fax : 0800 288 588

Asia
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Consumer Information Centers

BANGLADESH

Philips Service Centre

100 Kazi Nazrul Islam

Avenue Kawran Bazar C/A
Dhaka-1215 Phone:
(02)-812909 Fax : (02)-813062

CHINA

SHANGHAI

Rm 1007, Hongyun

Building, No. 501 Wuning road,
200063 Shanghai P.R. China
Phone: 4008 800

008

Fax: 21-52710058

HONG

KONG Philips Electronics
Hong Kong Limited Consumer
Service Unit A, 10/F.
Park Sun Building
103-107 Wo Yi Hop Road
Kwai Chung, N.T.

Hong Kong

Phone:

(852)26199663

Fax: (852)24815847

INDIA

Phone: 91-20-712 2048 ext:
2765 Fax: 91-20-712 1558 BOMBAY
Philips India Customer
Relation Centre Bandbox
House 254-D Dr. A Besant
Road, Worli Bombay 400

025 CALCUTTA

Customer Relation Centre

7 justice Chandra Madhab Road
Calcutta 700 020 MADRAS
Customer Relation Centre

3, Haddows Road Madras

600 006 NEW DELHI
Customer Relation Centre

68, Shivaji Marg New

Dehli 110 015
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Consumer Information Centers

INDONESIA

Philips Group of Companies

in Indonesia Consumer

Information Centre Jl.Buncit

Raya Kav. 99-100 12510

Jakarta Phone: (021)-7940040

ext: 2100 Fax : (021)-794 7511 / 794 7539

KOREA

Philips Consumer Service Jeong

An Bldg. 112-2 Banpo-dong, Seocho-Ku Seoul, Korea Customer Careline: 080-600-6600
Phone: (02) 709-1200 Fax

: (02) 595-9688

MALAYSIA

After Market Solutions Sdn

Bhd,

Philips Authorised Service Center,
Lot 6, Jalan 225, Section 51A,
46100

Petaling Jaya,

Selangor Darul Ehsan,

Malaysia.

Phone: (603)-7954 9691/7956
3695

Fax: (603)-7954 8504

Customer Careline: 1800-880-180

PAKISTAN

Philips Consumer Service
Mubarak

manzil,

39, Garden Road, Saddar,
Karachi-74400

Tel: (9221) 2737411-16
Fax:

(9221) 2721167

E-mail: care@philips.com
Website: www.philips.com.pk

file:///D|/DFU/190C7_96/russian/WARRANTY /warcic.htm (8 of 10)2006-10-20 2:04:50 AM



Consumer Information Centers

PHILIPPINES

PHILIPS ELECTRONICS & LIGHTING,
INC.

Consumer Electronics

48F PBCOM tower

6795 Ayala Avenue cor VA Rufino

St.

Salcedo Village

1227 Makati City, PHILS

Phone: (02)-888 0572, Domestic

Toll Free: 1-800-10-PHILIPS or 1-800-10-744 5477
Fax: (02)-888 0571

SINGAPORE

Accord Customer Care Solutions
Ltd

Authorized Philips Service Center
Consumer Service

620A Lorong 1

Toa Rayoh

Singapore 319762

Tel: +65 6882 3999

Fax: +65 6250 8037

TAIWAN

Philips Taiwan Ltd.

Consumer Information Centre

13F, No. 3-1 Yuan Qu St., Nan

Gang Dist.,

Taipei 115, Taiwan

Phone: 0800-231-099 Fax : (02)-3789-2641

THAILAND

Philips Electronics (Thailand)

Ltd. 26-28th floor,

Thai Summit Tower

1768 New Petchburi Road

Khwaeng Bangkapi, Khet Huaykhwang
Bangkok10320

Thailand

Tel: (66)2-6528652

E-mail: cic Thai@philips.com
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Consumer Information Centers

MOROCCO

Philips Electronique Maroc
304,BD Mohamed V Casablanca
Phone: (02)-302992 Fax

: (02)-303446

SOUTH

AFRICA PHILIPS SA (PTY)
LTD

Customer Care Center

195 Main Road

Martindale, Johannesburg

P.O.

box 58088

Newville 2114

Telephone: +27 (0) 11 471 5194
Fax: +27 (0) 11

471 5123

E-mail: customercare.za@philips.com

Middle East

DUBAI

Philips Middle East B.V.
Consumer Information Centre
P.O.Box 7785 DUBAI
Phone: (04)-335 3666

Fax : (04)-335 3999
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1 v BEOCsHOLM A0 LO YisSkySk dLH jkdw ¢oLsd Philips, EOLE0BSS0GEEES d dLeslstot ki o
istsse jlshisedd f) o Fisy02Nddsd isOkHOEsORd SOyjijse0.

I J hikyod osLédShse jhdw COCdn-kdBts GdhticOotishisj? o HOGEEM dLHikdd WdtsdsO Philips
COOEsdtez s BAMYkzOkks j o fsdzijdkd ] tejdshist - 0Bl d fihsOolt LOYONE ~ yOnisj2
& jLOadhddts sis fisteOd ™, cHJ o " Yistzdwsishw te jdssdistz ™ j teOBBIT, 9 sjydddd 12 jfwyde i) HOT
YsCzfCd. rOhkkOw > HEGOBHEOW cOOdRsdw Wdtsds ™ Philips it jHishisOakw jishw o Histtsdkd jadj ¢
dgj=Mdaiinw Goydehoddrds cOteOdisd2d 3 sBWLOL ji+hisa0ds f jtejH d0dd s fisttetsd: ™ SadstfOdd2-
HAE jtetse  Wdteds™ Philips o fstsOdJ, ¢HJ BV &0 tfssdLe jH k0 fsCzyto, d &g 2 jddw jis
SrteOBW ji3 ~ LOSBHEE tiedo tfisCzyols jdw.

FOkdz0w c0tOwsdW Wdted ™ Philips HJ2flsedls J&z+ &0 tfted khdzsedd, ulsts dLHJkdd diftfisiz*Liso0dztsh-+
sBZEHjhd s 2hsOdsokz jkh - teOodl o yJdWa, HEW SEisster A Bk tis JHEOLGOY jos,
AChfzOkdteso0tsh o fistlse jishisodd ) dimistizéydj2 tis AShtizz0soydd d tfied zhdsodd

e jHsOadz jledW stededt0dz0 iy jlsO-WoCkkzts " dhzd COmfsetsets yjso f) ZCOLOG jds HOsY HisCizytd,
#OLoOEdW SdRORId-HWk jte0, dBsHjkzd d LOoBHMNCES Gisd jte® dLHddw.

100w WtsBT Philips disyjls BT s+ fledLtzOt0 tHj2msodb ji tis? o itz jHizts PR hizyows:

fHJZOE " & jteOLBtsydo T did;!

«te Jo3shls dhzd BsHAWASOydW duHddkdw tstsdLetHdizdhn tec0kdLOydwald dizd zdyodd, ¢
dizgshddd htfJydodz-dsets teOLte jh jddw Wdteds™ Philips;!

«(LHJzdJ tisote JYHJoits o tejLizdzIs0ls j ZHOEO dsdddd, oBLHj2Msodw otsHY ddd sedkw,
Gz YteOodiz2ds2 AShYdzzOkOydd, tiBteJMdsets sBisO jidw d I5.H.]

eshdds dgJls* © odhlz, ysts HOGES S dLHJkd ] d&J iiydisOdishw HJW JSIsi 3 o ORCOR HOGHRS2
cOteOdsdd o Issdz Mdzzy0j, Jidkd o Gjf & jsBrsHWRE o tfisdddils? dsHAWASOYJd HEW Istsets, YlssB T
HOGGS] dLHjkd ] hissise jishisosa0ds dhisk ™63 dizd ¢oydstod2drd3 ks jndkdughtdd hisokHOEsOs,
HJ2MsolzE=Mdds o MistOR0R, HEZW Clsiste™ ~ dLHjizdJ ¢J BY &5 §itott0y0d-Gs OLEOBEISOES dizd
dLeshktsodz jhts. IsUstshilz sBWLOL jizAds B jH A o s, ysts HOGERS . dLH jizdd X dls BT is-
dhtfisdz Liso0dks © HOLGE2 fMisteOdz .

hid tedste s jehsd J10Bd quHikdj Wdtedz™ Philips ¢J 60BGISOjls His@y & o3 s5BteOLSE dizd ditJ s
HJW S, 10d3 iz jHEz jls 5BteOP QW ¢ Hdz jtelz ftesHESydd Philips. hed ks jredydhSow fsdgsh+
isiste jBlz jlshw o f_jtedtsH A0 jets tfte jB ™ o0kdW o Hislzes2 fisteOd j, 4 Btets isdsshd tfisdz Liso0ls jdzwds
tesHEzSydd Philips dtsxdls s jHishisOodls* 10dz OHte jf) HAEZ jte® o ks fisteOdzj, B3 jteO s jkzjWishko
WOCLmo Cbststetsets ZCOLOG Y o fsise jishisozsh jd3 teOLH I j HOGESES BEZEE jisO.

A dLB 0% GJhizyk  ~ hizsyEshsi? G fisejlsz jd 10d okddols jizds sLEOSSEsiw f
dizhistelzSydj2 tts 1Shtfiziz0sOydd A0 jots dLH jkdw ttejyHd, U jd sBteOlsdlsiw ¢ Hdz jtelz. hdd & A10f
oLGACkd otsttesh ™, &0 bt j Hkzdt G dsdls Slkodisdis+, died =B Y j Hislzedj ottieshr o

st jedd fedsts jsjhbkses A0dd duHjedw, teshdl sBte@MOk+iw o REWStBOYdshE T j yjdists ™
Wdtedz™ Philips - Philips Consumer Information Centers dizd LO2sd &0 GO M0k 8 Rl et jis:
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United States Guarantee

LIMITED WARRANTY (Computer Monitor)

Three Years Free Labor/Three Years Free Service on Parts

*This product must be shipped in at your expense for service.

WHO IS COVERED?

You must have proof of purchase to receive warranty service. A sales receipt or other document
showing that you purchased the product is considered proof of purchase. Attach it to this owner's
manual and keep both nearby.

WHAT IS COVERED?

Warranty coverage begins the day you buy your product. For three years thereatfter, all parts will be
repaired or replaced, and labor is free. After three years from the day of purchase, you pay for the
replacement or repair of all parts, and for all labor charges.

All parts, including repaired and replaced parts, are covered only for the original warranty period.
When the warranty on the original product expires, the warranty on all replaced and repaired
products and parts also expires.

WHAT IS EXCLUDED?
Your warranty does not cover:

. labor charges for installation or setup of the product, adjustment of customer controls on the
product, and installation or repair of antenna systems outside of the product.

. product repair and/or part replacement because of misuse, accident, unauthorized repair or
other cause not within the control of Philips Consumer Electronics.

. reception problems caused by signal conditions or cable or antenna systems outside the
unit.

. a product that requires modification or adaptation to enable it to operate in any country other
than the country for which it was designed, manufactured, approved and/or authorized, or
repair of products damaged by these modifications.

. incidental or consequential damages resulting from the product. (Some states do not allow
the exclusion of incidental or consequential damages, so the above exclusion may not apply
to you. This includes, but is not limited to, prerecorded material, whether copyrighted or not
copyrighted.)

. the model or production number on the product has been altered, deleted, removed or made
illegible.

Where IS SERVICE AVAILABLE?

Warranty service is available in all countries where the product is officially distributed by Philips
Consumer Electronics. In countries where Philips Consumer Electronics does not distribute the
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United States Guarantee

product, the local Philips service organization will attempt to provide service (although there may be
a delay if the appropriate spare parts and technical manual(s) are not readily available).

Where CAN | GET MORE INFORMATION?

For more information, contact the Philips Customer Care Center by calling (877) 835-1838 (U.S.A.
customers only) or (919) 573-7855.

Before Requesting Service...

Please check your owner's manual before requesting service. Adjustments of the controls
discussed there may save you a service call.

TO GET WARRANTY SERVICE IN U.S.A., PUERTO RICO OR U.S. VIRGIN ISLANDS...

Contact the Philips Customer Care Center phone number listed below for product assistance and
procedures for servicing:

Philips Customer Care Center
(877) 835-1838 or (919) 573-7855

(In U.S.A., Puerto Rico and U.S. Virgin Islands, all implied warranties, including implied warranties
of merchantability and fitness for a particular purpose, are limited in duration to the duration of this
express warranty. But, because some states do not allow limitations on how long an implied
warranty may last, this limitation may not apply to you.)

REMEMBER... Please record the model and serial numbers found on the product below.

MODEL #

SERIAL #

This warranty gives you specific legal rights. You may have other rights which vary from state/
province to state/province.

Before contacting Philips, please prepare the following details so we can solve your problem
quickly.

. Philips type number

« Philips serial number

. Purchase date (copy of purchase may be required)
. PC environment Processor:

n 286/386/486/Pentium Pro/Internal memory
o Operating system (Windows, DOS, OS/2, Apple Macintosh)
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o Fax/Modem/Internet program?

Other cards installed
Having the following information available will also help speed up the process:

Your proof of purchase indicating: date of purchase, dealer name, model and product serial
number.

The full address to which the swap model should be delivered.

Just a phone call away

Philips’ customer help desks are located worldwide. Within the U.S. you can contact Philips
customer care Monday-Friday from 8:00 AM-9:00 PM Eastern Time (ET) and on Saturdays from

10:00 AM-5:00 PM ET hrs by using one of the contact phone numbers.

For more information on this and more great Philips products visit our website at:

Website: http://www.philips.com
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