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Safety and Troubleshooting Information
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FAQs (Frequently Asked Questions)
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FAQs (Frequently Asked Questions)
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FAQs (Frequently Asked Questions)
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FAQs (Frequently Asked Questions)
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FAQs (Frequently Asked Questions)
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Troubleshooting
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TCO'06 Information

Recycling Information for Customers
Waste Electrical and Electronic
Equipment-WEEE

CE Declaration of Conformity

Energy Star Declaration

Federal Communications
Commission (FCC) Notice (U.S.
Only)

FCC Declaration of Conformity
Commission Federale de la
Communication (FCC Declaration)
EN 55022 Compliance (Czech
Republic Only)

Polish Center for Testing and
Certification Notice

North Europe (Nordic Countries)
Information

BSMI Notice (Taiwan Only)
Ergonomie Hinweis (nur

’ Deutschland)
. Philips End-of-Life Disposal

Information for UK only
China RoHS

Safety Information
Troubleshooting

Other Related Information

Frequently Asked Questions (FAQs)

Regulatory Information

Model ID:
Model No:

230C1
MWC1230F

TCQO'06 Information

Tio 06

Congratulations!

The product you have just purchased carries the TCO’06 Media Displays label. This
means that your display is designed and manufactured according to some of the
strictest performance and environmental criteria in the world. The manufacturer of
this display has selected it to be certified to TCO’06 Media Displays as a sign of
usability, high performance and reduced impact on the natural environment.

MEDIA DISPLAYS

www.tcodevelopment.com

Products certified to TCO"06 Media Displays are specifically designed for high quality reproduction of moving
images. Features such as luminance, color rendition and response time are important when watching TV or
working with media, graphics, web design and other applications that demand outstanding moving images. *

Other features of TCO’06 Media Displays:
Ergonomics

. Good visual ergonomics and image quality in order to reduce vision and strain problems. Criteria for
luminance, contrast, resolution, reflectance, color rendition and response time.

Energy

. Energy saving mode — beneficial both for the user and the environment
. Electrical safety

Emissions
. Low electromagnetic fields surrounding the display
Ecology

. Product is designed for recycling. Manufacturer must have a certified environmental management
system such as EMAS or ISO 14 001
. Restrictions on
o Chlorinated and brominated flame retardants and polymers.
o Hazardous heavy metals such as cadmium, mercury, hexavalent chromium and lead.

All TCO labelled products are verified and certified by TCO Development, an independent third party labelling
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Regulatory Information

organization. For over 20 years, TCO Development has been at the forefront of moving the design of IT
equipment in a more user-friendly direction. Our criteria are developed in collaboration with an international
group of researchers, experts, users and manufacturers. Since the program’s inception, TCO labelled products
have grown in popularity and are now requested by users and IT-manufacturers all over the world.

Full specifications and lists of certified products can be found on our homepage —
www.tcodevelopment.com

* For a display used primarily for conventional work tasks such as word processing, we recommend a display
certified to our office display series TCO’03 Displays or later version.

RETURN TO TOP OF THE PAGE

Recycling Information for Customers

Philips establishes technically and economically viable objectives to optimize the environmental performance of
the organization's product, service and activities.

From the planning, design and production stages, Philips emphasizes the important of making products that
can easily be recycled. At Philips, end-of-life management primarily entails participation in national take-back
initiatives and recycling programs whenever possible, preferably in cooperation with competitors.

There is currently a system of recycling up and running in the European countries, such as The Netherlands,
Belgium, Norway, Sweden and Denmark.

In U.S.A., Philips Consumer Electronics North America has contributed funds for the Electronic Industries
Alliance (EIA) Electronics Recycling Project and state recycling initiatives for end-of-life electronics products
from household sources. In addition, the Northeast Recycling Council (NERC) - a multi-state non-profit
organization focused on promoting recycling market development - plans to implement a recycling program.

In Asia Pacific, Taiwan, the products can be taken back by Environment Protection Administration (EPA) to
follow the IT product recycling management process, detail can be found in web site www.epa.gov.tw

The monitor contains parts that could cause damage to the nature environment. Therefore, it is vital that the monitor is
recycled at the end of its life cycle.

For help and service, please contact Consumers Information Center or F1rst Choice Contact Information
Center in each country or the following team of Environmental specialist can help.

Mrs. Argent Chan, Environment Manager
Philips Consumer Lifestyle

E-mail: argent.chan@philips.com

Tel: +886 (0) 3 222 6795

Mr. Maarten ten Houten - Senior Environmental Consultant
Philips Consumer Electronics

E-mail: marten.ten.houten@philips.com

Tel: +31 (0) 40 27 33402
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Regulatory Information

Mr. Delmer F. Teglas

Philips Consumer Electronics North America
E-mail: butch.teglas@philips.com

Tel: +1 865 521 4322

RETURN TO TOP OF THE PAGE

Waste Electrical and Electronic Equipment-WEEE

Attention users in European Union private households

This marking on the product or on its packaging illustrates that, under European Directive
2002/96/EG governing used electrical and electronic appliances, this product may not be disposed of with
normal household waste. You are responsible for disposal of this equipment through a designated waste
electrical and electronic equipment collection. To determine the locations for dropping off such waste electrical
and electronic, contact your local government office, the waste disposal organization that serves your
household or the store at which you purchased the product.

Attention users in United States:
Like all LCD products, this set contains a lamp with Mercury. Please dispose of according to all Local, State
and Federal laws. For the disposal or recycling information, contact www.mygreenelectronics.com or www.eiae.

org.

RETURN TO TOP OF THE PAGE

CE Declaration of Conformity

Philips Consumer Electronics declare under our responsibility that the product is in conformity with the following
standards

- EN60950-1:2001 (Safety requirement of Information Technology Equipment)

- EN55022:1998 (Radio Disturbance requirement of Information Technology Equipment)
- EN55024:1998 (Immunity requirement of Information Technology Equipment)

- EN61000-3-2:2000 (Limits for Harmonic Current Emission)

- EN61000-3-3:1995 (Limitation of Voltage Fluctuation and Flicker)

following provisions of directives applicable

- 73/23/EEC (Low Voltage Directive)

- 89/336/EEC (EMC Directive)

- 93/68/EEC (Amendment of EMC and Low Voltage Directive)

and is produced by a manufacturing organization on ISO9000 level.
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Regulatory Information

The product also comply with the following standards

- 1S09241-3, 1S09241-7, 1SO09241-8 (Ergonomic requirement for CRT Monitor)

- 1ISO13406-2 (Ergonomic requirement for Flat Panel Display)

- GS EK1-2000 (GS specification)

- prEN50279:1998 (Low Frequency Electric and Magnetic fields for Visual Display)

- MPR-Il (MPR:1990:8/1990:10 Low Frequency Electric and Magnetic fields)

- TCO'99, TCO'03 (Requirement for Environment Labelling of Ergonomics, Energy, Ecology and Emission,
TCO: Swedish Confederation of Professional Employees) for TCO versions

RETURN TO TOP OF THE PAGE

Energy Star Declaration

This monitor is equipped with a function for saving energy which supports the VESA Display
Power Management (DPM) standard. This means that the monitor must be connected to a
computer which supports VESA DPM. Time settings are adjusted from the system unit by

software.
VESA State LED Indicator Power Consumption
Normal operation ON (Active) Blue < 50W (typ.)
Power Saving
Alternative 2 -
One step Sleep Blinking Bule LED <05W
Switch Off Blue LED off <05W

,f?—l;/-? As an ENERGY STAR® Partner, PHILIPS has determined that this product meets
Ll the ENERGY STAR® guidelines for energy efficiency.

ENERGY STAR

We recommend you switch off the monitor when it is not in use for a long time.

RETURN TO TOP OF THE PAGE

Federal Communications Commission (FCC) Notice (U.S. Only)
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Regulatory Information

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
. Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

Use only RF shielded cable that was supplied with the monitor when connecting this monitor to a computer
device.

To prevent damage which may result in fire or shock hazard, do not expose this appliance to rain or excessive
moisture.

THIS CLASS B DIGITAL APPARATUS MEETS ALL REQUIREMENTS OF THE CANADIAN INTERFERENCE-
CAUSING EQUIPMENT REGULATIONS.

RETURN TO TOP OF THE PAGE

FCC Declaration of Conformity

Trade Name: Philips

Philips Consumer Electronics North America
P.O. Box 671539

Marietta , GA 30006-0026

1-888-PHILIPS (744-5477)

Responsible Party:

Declaration of Conformity for Products Marked with FCC Logo,
United States Only

Trade Mame Model Number
Tested To Comply
C With FCC Standards
FOR HOME OR OFFICE USE
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Regulatory Information
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not

cause harmful interference, and (2) this device must accept any interference received, including interference that may cause
undesired operation.

RETURN TO TOP OF THE PAGE

Commission Federale de la Communication (FCC Declaration)

Cet équipement a été testé et déclaré conforme auxlimites des appareils numériques de
class B,aux termes de l'article 15 Des regles de la FCC. Ces limites sont congues de fagon
a fourir une protection raisonnable contre les interférences nuisibles dans le cadre d'une

@ installation résidentielle. CET appareil produit, utilise et peut émettre des hyperfréquences
qui, si I'appareil n'est pas installé et utilisé selon les consignes données, peuvent causer
des interférences nuisibles aux communications radio. Cependant, rien ne peut garantir
I'absence d'interférences dans le cadre d'une installation particuliere. Si cet appareil est la
cause d'interférences nuisibles pour la réception des signaux de radio ou de télévision, ce
qui peut étre décelé en fermant I'équipement, puis en le remettant en fonction, I'utilisateur
pourrait essayer de corriger la situation en prenant les mesures suivantes:

. Réorienter ou déplacer l'antenne de réception.

. Augmenter la distance entre I'équipement et le récepteur.

. Brancher I'équipement sur un autre circuit que celui utilisé par le récepteur.

. Demander l'aide du marchand ou d'un technicien chevronné en radio/télévision.

Toutes modifications n'ayant pas recu I'approbation des services compétents en matiere de
conformité est susceptible d'interdire a l'utilisateur l'usage du présent équipement.

N'utiliser que des cables RF armés pour les connections avec des ordinateurs ou périphériques.

CET APPAREIL NUMERIQUE DE LA CLASSE B RESPECTE TOUTES LES EXIGENCES DU REGLEMENT
SUR LE MATERIEL BROUILLEUR DU CANADA.

RETURN TO TOP OF THE PAGE

EN 55022 Compliance (Czech Republic Only)
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Regulatory Information

This davica belongs to catagory B devices as described in EM 55022, unless it is spacifi-
cally stated that it is a Class A davics on tha spacification labal. The following applias to
devicas in Class A of EN 55022 (radius of protection up to 30 medters). The ussr of tha
devics is obliged to taks all staps necassary to remove sources of interfarsnce o tals-
communication or othar devicas.

Pokud neni na typowam &tithu poditade uvedeno, Ze spadé do do tidy A podle EN 55022,

dao tfidy B podie EN 55022, Pro zefizeni zafazend do tfidy A (chranné

spada automaticky
péarmo 30m) podie EM 55022 platl nésledujicl. Dojde-li k ruan telekormunikatnich nabo

finyh zafizeni je uFvatel povinnen provést takovd opatfgnl, aby neeni odstrani,

RETURN TO TOP OF THE PAGE

Polish Center for Testing and Certification Notice

The equipment should draw power from a socket with an attached protection circuit (a three-prong socket). All
equipment that works together (computer, monitor, printer, and so on) should have the same power supply

source.

The phasing conductor of the room's electrical installation should have a reserve short-circuit protection device
in the form of a fuse with a nominal value no larger than 16 amperes (A).

To completely switch off the equipment, the power supply cable must be removed from the power supply
socket, which should be located near the equipment and easily accessible.

A protection mark "B" confirms that the equipment is in compliance with the protection usage requirements of

standards PN-93/T-42107 and PN-89/E-06251.

Wymagania Polskiego Centrum Badan | Certyfikacji

Urzadeeme powinno byl zasilane = priaeda ¢ preybgceonym oboodem ochrommym (gniazdo @

kotkensh. W:\|:.'|I|l| acwgee ae sy uresdzenia CEompuser, monator, drukarka) powinmy by-'i Fasilane

& Lepo samepn dndla.

Instalacja elekirycma pomiesscrenia powinm mwierad w preewodae

Wocelu ealkeavitego wylycrmia uregdeima & sieet zasilania, naledy wyial wiveeks kabla
ensilajgeego & paedka, kidre powinno enajdowad ssg w poblii uredeema o bwd Batwo dosgpne.
Lnak bezpleceefarwa VBT potwiendza epodaoedd uresdeenia @ wymagamami beeplecaefaiwa
uhyikowarda zawartvitl o FR-AULTAZI0T § PN-BWE-AGZS].

Pozostale instrukcje begpieczenstwa

* Mie maledy wrvwad wiyesek adapterowveh lub isuwal kolka abwede ochronnega @ wiyeeki.
Tzl komsocene jest whyerw prandlukaces o naledy whyl preediuzace S-ryvlowega =
prawidbawa patsceanym preewodem ochramnym.

*  System kampulerowy naleidy sabespicceyd proed naghymi, chwilowymi waerosiamd lub spad-
kami mapsgeia, wiywajac eliminators preepigd, ureadeenia depasowajycege lub
berakkcenicwea mrodia zasilania

-

Maledy upewnid 5
byly uitileszczoni w itiegsen, gdre modna byloby fa nie nadmtywad lub potykad sig o me.
* Mie naledy roelewad napogaw and mayeh plysdo s system kamputenay.

Mie naledy wpychat Fadnyvch preedmictow e ateerdw systenu kemputervwea, pdyve moie
a1 spowodowad pedar lub peradenie prydem, poprees rwarcie elementdn wewngtrenyeh
Syatem komtpulerowy pavwdimen napdowad sig 2 dala od
e malery blakawad abwondw wentylacyjovch. Mabey unk
kampuler aruy umieszezania komputera w clasnym migjscu ber madliwoso cyrkulacy powi-
elra wokil niego.
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Regulatory Information

North Europe (Nordic Countries) Information

Placering/Ventilation
VARNING:

FORSAKRA DIG OM ATT HUVUDBRYTARE OCH UTTAG AR LATATKOMLIGA, NAR
DU STALLER DIN UTRUSTNING PAPLATS.

Placering/Ventilation
ADVARSEL:

SORG VED PLACERINGEN FOR, AT NETLEDNINGENS STIK OG STIKKONTAKT
ER NEMT TILGAENGELIGE.

Paikka/llmankierto
VAROITUS:

SIJOITA LAITE SITEN, ETTA VERKKOJOHTO VOIDAAN TARVITTAESSA HELPOSTI
IRROTTAA PISTORASIASTA.

Plassering/Ventilasjon
ADVARSEL:

NAR DETTE UTSTYRET PLASSERES, MA DU PASSE PA AT KONTAKTENE FOR
STOMTILFGRSEL ER LETTE A NA.

RETURN TO TOP OF THE PAGE

BSMI Notice (Taiwan Only)

NEZHETERIITE
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Regulatory Information

RETURN TO TOP OF THE PAGE

Ergonomie Hinweis (nur Deutschland)

Der von uns gelieferte Farbmonitor entspricht den in der "Verordnung Uiber den Schutz vor Schaden durch
Rontgenstrahlen” festgelegten Vorschriften.

Auf der Riickwand des Gerétes befindet sich ein Aufkleber, der auf die Unbedenklichkeit der Inbetriebnahme
hinweist, da die Vorschriften Gber die Bauart von Storstrahlern nach Anlage Il & 5 Abs. 4 der
Roéntgenverordnung erfillt sind.

Damit Ihr Monitor immer den in der Zulassung geforderten Werten entspricht, ist darauf zu achten, daf3

1. Reparaturen nur durch Fachpersonal durchgefiihrt werden.
2. nur original-Ersatzteile verwendet werden.
3. bei Ersatz der Bildréhre nur eine bauartgleiche eingebaut wird.

Aus ergonomischen Grunden wird empfohlen, die Grundfarben Blau und Rot nicht auf dunklem
Untergrund zu verwenden (schlechte Lesbarkeit und erhéhte Augenbelastung bei zu geringem
Zeichenkontrast waren die Folge).

Der arbeitsplatzbezogene Schalldruckpegel nach DIN 45 635 betragt 70dB (A) oder weniger.

ACHTUNG: BEIM AUFSTELLEN DIESES GERATES DARAUF ACHTEN, DAR
NETZSTECKER UND NETZKABELANSCHLUR LEICHT ZUGANGLICH SIND.

RETURN TO TOP OF THE PAGE

End-of-Life Disposal

Your new monitor contains materials that can be recycled and reused. Specialized companies can recycle your
product to increase the amount of reusable materials and to minimize the amount to be disposed of.

Please find out about the local regulations on how to dispose of your old monitor from your local Philips dealer.

(For customers in Canada and U.S.A.)
This product may contain lead and/or mercury. Dispose of in accordance to local-state and federal regulations.
For additional information on recycling contact www.eia.org (Consumer Education Initiative)

RETURN TO TOP OF THE PAGE
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Regulatory Information

Information for UK only

WARNING - THIS APPLIANCE MUST BE GROUNDING.
Important:

This apparatus is supplied with an approved moulded 13A
plug. To change a fuse in this type of plug proceed as
follows:

1. Remove fuse cover and fuse.

2. Fit new fuse which should be a BS 1362 5A,A.S.T.A. or
BSI approved type.

3. Refit the fuse cover.

If the fitted plug is not suitable for your socket outlets, it
should be cut off and an appropriate 3-pin plug fitted in its
place.

If the mains plug contains a fuse, this should have a value
of 5A. If a plug without a fuse is used, the fuse at the
distribution board should not be greater than 5A.

Note: The severed plug must be destroyed to avoid a
possible shock hazard should it be inserted into a 13A
socket elsewhere.

How to connect a plug

The wires in the mains lead are coloured in accordance
with the following code:

BLUE - "NEUTRAL" ("N")
BROWN - "LIVE" ("L")
GREEN & YELLOW - "GROUND" ("G")

1. The GREEN AND YELLOW wire must be connected to
the terminal in the plug which is marked with the letter "G"

or by the Ground symbol < or coloured GREEN or GREEN
AND YELLOW.

2. The BLUE wire must be connected to the terminal which
is marked with the letter "N" or coloured BLACK.

file:///D|/songaiyu/PHI LI PS/PHIL1PS%20230C1-081205%20Fian/lcd/manual/CHINA/PRODUCT /safety/regs/regulat.htm (10 of 12)2008/12/19 0 00 04:51:27



Regulatory Information

3. The BROWN wire must be connected to the terminal
which marked with the letter "L" or coloured RED.

Before replacing the plug cover, make certain that the cord
grip is clamped over the sheath of the lead - not simply
over the three wires.

RETURN TO TOP OF THE PAGE

China RoHS

The People's Republic of China released a regulation called "Management Methods for Controlling Pollution by
Electronic Information Products" or commonly referred to as China RoHS. All products including CRT and LCD
monitor which are produced and sold for China market have to meet China RoHS request.

K BERoHS

REPEAR (RFREBTRSNEFHTRNE) (HIRAPEKRMROHS)
LATHR S T ARl E R SN E S A BN RET RN RS B

FRBRZM
BR# (ASRECRT)
ABARHRITR
HiF A FR EBERYRATE
i) Ed = AT FEBE | SHR-ER
(Po) | (Hg) | (Cd) | (Cré+) (PBB) (PBDE)
ShaE o o o O @] O
CRTETR ® O &) O O o
BRETRTE X X & O O o
BB X O @] O O O
RIS & X O o O O O
IR/ RS X o o O O O
* 1 REREAEIEDRRERERENROTNN  MRE - AF - KRRk ERES
O BERRESEENRELAGAERRANNPOERNE
{RFEEFRPESEEVAOMRERGE) AEMRBERMUT
X : JRAEBAENEEDEEBERNE SRR RS REY
{(RFEEFRPESTEROMRERIE) AEMRBER B2 FRET "X dipe
HEMBRHSEMRER (B THRMHHT)

China Energy Efficiency Label (O 0O 0O O) implement
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Regulatory Information

R RS AR IR
HRAEh KR (RSO bR BNE) AR RdRfT  LUFE0R:

AL (ed/W) =>0. 85
(e 24
b RbrE GB 21520-2008
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Safety Information: Electric, Magnetic and Electromagnetic Fields ("EMF")

1. Philips Royal Electronics manufactures and sells many products targeted at consumers, which, like any
electronic apparatus, in general have the ability to emit and receive electro magnetic signals.

2. One of Philips' leading Business Principles is to take all necessary health and safety measures for our
products, to comply with all applicable legal requirements and to stay well within the EMF standards
applicable at the time of producing the products.

3. Philips is committed to develop, produce and market products that cause no adverse health effects.

4. Philips confirms that if its products are handled properly for their intended use, they are safe to use
according to scientific evidence available today.

5. Philips plays an active role in the development of international EMF and safety standards, enabling
Philips to anticipate further developments in standardization for early integration in its products.

RETURN TO TOP OF THE PAGE
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Other Related Information

* (FAQs)

115
. UL 18 SVT  SJT 15
15 125
230
UL 18 SVT  SJT 15
15 250
230
18 15 15 250

/ “ " (HAR)
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Product Information
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Product Information
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Product Information
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Product Information
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Product Information

gooo

gooooooo

A. O00O0O0O0
- 230C1
1920 x 1080 , 60 HzOOOOOO

1920 x 1080 , 60 HzO DO O O)
1920 x 10800 60 HzO HDMIO O O

B. DOOOODO

- 230C1

1. 1920x1080,60Hz (OO O O)
1920 x 1080, 60 Hz (D O 0 O)
1920 x 10800 60 HzD HDMI T 0)

1500000000

~ooooen | 000 | ooooem

31.469 720*400 70.087
31.469 640*480 59.940
35.000 640*480 67.000
37.500 640*480 75.000
35.156 800*600 56.250
37.879 800*600 60.317
46.875 800*600 75.000
48.363 1024*768 60.004
60.023 1024*768 75.029
63.981 1280*1024 60.020
79.976 1280*1024 75.025

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/Icd/manual/CHINA/PRODUCT/product/product.htm (6 of 11)2008/12/19 O O 04:51:54



Product Information
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Product Information
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Philips Pixel Defect Policy

TFT LCD

° TFT LCD
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Philips Pixel Defect Policy
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Philips Pixel Defect Policy

TFT LCD
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SmartControl 11
Installer. exe

SmartControl Il

wWelcome to the InstallShielf wizard for SmartControl

The Wizard willinst all SmartControl on your computer. To continue, dick Next,

PHILIPS

| tet> | [ Exsew |
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Instaler. xE
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Please read the foliwing license agreement carefully

Erd Unir Sofbwans Licarnn Agraenmint |~

\When yau open the D eday Tuns{R| Softvears package, youindicals pow ecceplance of this
license agreement. Display Tune{R) Soflware & the propesy of Porrat Displays. Inc. andis
protected by Unied State: and Irterationsl coppright lwe Ponrat Diepaye Ine. granis pou
& hon-aclusive licenes bo uss one copy of Display Ture(R) Sallware on a o porputed
display device. Yioumey nat duphicste the software, escert bo makhe & single backup copy or
to instal on a hard disk, or on muliple compuless if ey ars al oltoched o 2nd weing the zame
dizpiap. “Tou may aeler the Dispiaw TunelRi| Sofware o another perzon only | wou retain no
copies ol Ihe softvweane, and the new owner sgeess 1o B Icene ageement. The aofbwase
corbaine copyrighbed maberial, bada eeciate and othar propiselary maberial Yiou may nol de-
compike, reverss engiesr, diznstemble o1 olherease reduce the sofhware bo any human
readable or uzahle foum. 'r'ou map ot modiy o cieabe any desvalive workss based on e
soltrare, Thiz icense iz in eflect undl teiminglion, ‘viou may termingle this licenss by desiioping
all copies of the zofsware and documentation. Parbak Dizplage Ine. may eyminate this lioeos
if s Bl ba comple wath any ol lha pravieiors of thi agresnment. [1}

 Taccept e temmes of the  agreement

¢ T do ok aocept the berme of the agreement
PHILIPS

I < Back ]] ezt > | [ Exit Setup ]
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Select the feabwres you want to Install, and deselect the urwwanted leatures.

- —{ eaariplicry
E'-Dﬁug-in Bzeel Managamend Required foo Fetalation
WMl senvice
I TCPAR [S5L) serdce
S ) SNMP smvice

34.10 ME of space requied on the C drive

30250.25 MB of space avsilable onthe C drive pH I ll ps

[ ook ) wem> ][ ewsew |
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. 000000000000
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SmarbConbral O
Instaler eeE

SmartControl Il

Chck Install to hegin the nstallation

F vul.émtwraviaww change any of your installetion sattings, dick Back, Qick Cancal to exit the
wizard.

PHILIPS

| < Bock Il In:l:a_ll |1 Exdt Setup I
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Instdler pee

SmartControl Il

Instalishield Wizard Complete

The InstalShiald Mizard has succassfuly instalad SmartCorkrol. Befora wou can use the program,
you must restark your cormpuker

™ Yes, Twant o resbart my compuber now.
O Ma, 1wl restart rry compueer later

Remmve any disks from their debves, and then cidk Finish ba complete setup.

PHILIPS
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1007 Rowe PRl ElBEifonics
Pauvered by Portrat

Porionz wiizs Micragot Wiindowe Wedis Tachnologes:,
Coprright 1999-2002 Morcsoft Corporatian.

S Righta Ressrved,
Coprricht of Suppliers Acknowledged.
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Smart Contral |l

Ad)LET color PLIginE | Fraan:

(7] Wizard

Toourl need to callbrate vour dispiy o Qet the most accurabe oakoe. Y enooura0e Fou o use the simple: uning
pracess by selecting the Start Wzard bubton. This process reolved & sares of stepa Ehat mill It you tune your
dicplay and sava the soltings.

L. Choree the Start Wizard button.
2. Follow the staps outined in this process.
3. Shve yaur l!lmﬁﬁfﬂ.ﬂd!k&!

Optore

Helpy

PHILIPS

S2art Wizard
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Smart Contral Il PHILIPS
oo | coee || egee ]| mesw || opns || wae |

Brightness Brightriess 0
Impropesty adjushed Brighbness will resUl 0 a loss of detal in darker nage ansas. Adjust the Briphtness: Dm@
faw the best possble pidure quadity,

L. Lise the PU0Ern BUSEON b bilng LD the adjusmant inage.

2, Lowasr s Brightress until the daik strioes blord Logether,

3. Slawly raisa the Erightniess untl sach of tha drk stripss bacoma vidble.
Try o BchiEve BN aqusl Separstion, The darkadt dh I Sy remnain Had

SmartControl |l PHILIPS
[T Color ] | Pagns || Pessts || optors | | Help ]

Contrast Comrast o
Aty the Contrast (e the shder) to keep deta 1 bghter mage amas. DE

B Liga the Pabbe bt 1o being p the sdpatimest mage,
2. Raks the Cordrast untilthe rasters | and 2 aee no innger vikis,
3. Scwily lower the Contrast to make the numbers 2 and 3 neappear. Tha rumber | should remain barsly visble.
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Cpimt ) o | eom | eees | optom | ne )

[i4] Focus prch a
o e O —
' Phate

a
1. Lis Hhe Pattem button bo bring up the adictmen image. [3_

2. choose Acto Setup.
3. I the vertical bands ane il visbie, youl nesed to sdiuet the Prch.

IPitche Try iomalie the vertical bareds doappcar Phose: Sdiust bo the brightesk sekling ba minimize
wveinent o the streen.
' x ' L
[ ek | [ mtosets |
SmartContraol I PHILIPS

hst ) coe )| ewgs | pwets || opwers || wee |
@Pﬁlitinn

Lise the Porsition butbans bo cenber th imps on your displary. Liing this bnol, you can podtion ihe imege up, down, ()
s = =
L. L b Paftaers buthen b bring up the adpustnert g @)
2. st Up{Dowe: Buttons o center the image verticaly,
. L0 1 LeftRIGRE BULLons ta coribee e i Poritortaly,
—m,
[ e ] [ ramt ]
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[ adst  J[  coor [ Phugrs [ ocotins ( Help [ Pemts
() Resolution

fou are currently ot @ Prefermed resolution, For your displer to show [T Erable Foschtion Hotifier

ol i e I Enabis 43 aepect o

¥ your diplay ks af & Mon-Prefi i i elick o the Prefy

button to change your rescution to Prederned.

g x x
—
I_I

gobood

. 000000000 RGBOOOOODDOOODOCOOO Smartimage OO O Smartimage
oooo

. J0000ooooooo

. J00000D0O0O0OoOoOoooooOoOoo

oooooo
| 0o | RGB | 0 | 0
| 00 | ooo | 0 | 0
| oo | oo | O | O
| oo | oooo | O | O
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IL] &M ! Pugine ] mosats | | oprors | | i ]
RGB

Red o
&l displayed oolors are produced by mbdng Red, Blue and Green at dflerent brightness levels. Choosing a neuiral Bmm
Witz Point el give yau opkireal FeGB. IF you prefer ba mdpast Bhe RIEB nowy, Folow these sheps

Gleen o
1. Lige the Paitern Bon b bring L tha adjustment. inage. El W E]
2, At the intorokty of the Reed, Groon and Blue using the sidet bers, EDIE

Mble: Charging the RGE vslui: £an Sduarcel, sifact thi deplyed calors.

SmartControl |l PHILIPS
Looams o cooe )| s ] Pess | opwons ][ He ]

White Paint Whte Pant
hibe Point is the poink st which equal combinations of red, green and blus light st Full interuity create white, TThis DD
I ™

affects the cwenall color quality, For the most scouratbe colors click the Faset button then salect the Whibs Frnt.

1. Wise thes Pakterns button ko bring up the sdiustment mage.
2. Holding o pieoo of white paper neaxt ko the doloy, chooss the Whits Point walue Ehat malkes e daplay match
the: white paper.

i X
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L past [ Cooc J[ Mo [ Cotos [ ke [ Presets

m Gamma Garma 22
G i 4 comprionk of Ehe pioed brightness in a deplay, A lveer Garmma valhue produces brichber pioh and o DI:-

Figher Gamesn vishes produced darker el Hermal cofguter diplays use & Gamning vaae of 2.2,
T oedfuusd Garnema, Seartimane b bo b off. ek the “Smartinegs OFF° button befors adiusting Gamma.

1. U the Pattern buthion ko being up the sdiustment s,
2. L the slder b select the deined Ganna

Semart Imvags Off
[ e J[ mese |
Smart Control [l PHILIPS

adt | o )| Puges || eesss ] opoes | v ]

[== Color Calibration

Your display nesds t be properly calbrated in crder For & bo produce the widsst renge of oolors scourstety.
Callbration shoukd ahwarys take lace as the lask tuning stepin the process, Femmrber to recalkrate any lime you
ke indbridesl aciustinents to g quaity or whenever you move your dsplay bo.a new lecation,

1, Maka ol sthar nacadsany sdfastmants 1o Fsaga aulty Fret.
2. Proge Thow Ma'to e bow e uie the calibr steon todks.
3. Finaly, prees Stat Lo begin the caibration proces:.

[ Erabis Color Callsration

Color software desigred in colaboration with Joseph Holmes.
Protactad by L. Paten Mo, 5,596,953

L‘ooooboroooocoooboboo

.00-00e6e0000D0DO00O

L‘oooorooocoooo

.ogoo“booocoooo*oomoon
.gooooo-booooboocooooboooboooobObob0ooOoooOoDO*oO™O*COoObOoboooDn
.000ooooooooooo
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2. 000000000060000

. 0000 COmsoo0roon

4 0“00"00000000O0O0OOOO0O0

Smartimage-00000000O0O0OOOOCOOOOOCODODOO

000D0OD0ODO SmartContrast 0 SmartResponse 0 00 OO

Chionge the satting that B most eoamfortable or eficent when viewing your applcation. ARermatively, smoly
choose the ene that best describes s type.

o) o = @ [

Image Viewing  Entertaswment Econonmy

SmartControl I

st ) it [ puars ) [ Pesets ) cotors ] | J
) smartimage

Smartimage providas dfferant brightness and contrast level to accomodate today's wide range of computer

applations.

PHILIPS

i

Entamanmant

oo-oboooooooooooobo*coooboroo*oocooroooobooo
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T cobr | Pmgns  J opmons || Hep | ereses |
Azzet Management
HManutacturer Carrent Timing
Philps Dectronics 10247 60840 Ha
s Fipbmn Drrmiain Name
PHMEL 2452 PORTRALT
Serial Mumnber Camputer Hame
6789 GHAS Slolram
it MansgEment STated
Cisabied

goboooboooobooooooobooooboboOoOobOoOooboboOooDo

gobooooooooooooooo

oo-0000o0oooooooooo*ooroo*ooroooobooon

A SmartControl |

SmartControl Il PHILIPS
st || cooe | Pugks ] optons || Hep || Peses |
@Mﬂeteme
Tra Cotarence protects your display against unauthcrizad remaval from your cormputer. To Enable Thaft

cick on Enabla Thaft. Frst-time weses wil require 3 Parsonal dentification Nurber (PIN). 1f the
display is remeved from this computer, this PIN s needsd to authoriee use on anothes computer, Thefl. Oeterence Otzsbled

goooooooooo“bcoooroobooooooo
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Adjst J Color | Flug-ins J Options J Help | Presats |

[#] Theft Deterrence e ok chplay ke ceahed |

Triaft Deteirenca & cunently Disabled. To anable Thaft Deterrencs, antar your PN in the bow Balow, then u _j i_]

cick Acoept. = =

Erniter PIN to enable Theft Datemenca:

Raenter PN to \H!}‘l

1. 000000409000 PIND

2 00PINOOOIO™U00O0OO0ODOUOOOOODOOOOO
. 000po0o0os0o0oooouoooosg

4 0000000000DO0O0O0DOO0OO0ODOO

goboo0oPNOOOOOOOOODOO

M SmartControl Il r')—(.|
Hzt
SmartControl Il /

Register your PIN onlne (requires connection to the internet)

PHILIPS Yes | No

. go*0boooobobooooboboon
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SmartControl Il PHILIPS
st || oo | g ] | opwons | vl J Presats |
Theft Deterrence m

Thaaft Daterantce protects your display against unauthonsed rermova fam your . Tio Disabde Thft
Ceterrence, dd: on Désable Theft. Frst-time usess will requine a Persond Identification Humber (PIN). If the
dsplay is remaved from this computer, this PIN is resded to suthone wse on another computer. Theft Deterance Enabled

. Jo*Obooooooobooooooog

goprPINOOO“OO000O0CO“000O0OO000O0PINDODCOOOO

& SmariCantrel Il

SmartControl |l PHILIPS
adust | Cokr T — optons | Help J Presets |
Theft Deterrence m

Theeft Diterance prOtEcts your diplay against unastholzed removal fom your comouter. To Disable Thift
Detarmence, ddk on Dsable Theft. Frst-time usess will reguine a Persona Identification Mumber (PIN). If the
display is removed from this computer, this PIM is needed to suthorine we on another computer, Theft Deterance Enabled

1.“00000"m00oo
2. 000po“ooOormooouooo
3. 0000000PINOOOOUOOPINODOOPINODOODOOOOO

“‘O000r’ooboboboo
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Ayt J Colar J Piug-ns | Options J Help J Frasats

@ Theft Deterrence

Thift Datemance & ourmanty Enabled. To deabias Thaft Detirencs, Sntal your FIN in thi baox Do, than
chik Accept.

Enter PIY to disable Theft Determence:

[ mccet [ coes |

1. O0OPINODODO“DO"™DOOOO PINO
2. 0000000000000 00“000O™ 00000 PINOOODOO
3. 000000PINDOOODDODOO

B SmartControl 1|

hett Leterrence Eiror

SmartControl |l |
Falled to cisable theft deterence!
Pleasa reenter the PIN and try agan,

PHILIPS [ o |

o0>000-000000*007000000*000"000000000000DDC/CID0O0O0O0OO 00 "0"00"00
oooo
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pamst [ coor [ Pwes [ cetees [ reo [ Pomts

@ Preferences LED Brightmess o
owa e s e Fobowang options to configure SmartContiol T , Improved entertanment; E“:_
W Enable nenu when right-dicking on deskiop I Ensble Smartfecponse

¥ Emable bak bray meny ™ Enable SmatCorkrast

W Runat srstem start-up

Sat TanGparency
& 0% S F 10ms

Selet Languags

.0o0oooooooon

.0o0oooboooooooooboboooboooooo

.O0ddoooooo*scooooooooo0M0ooo0oooooooooooooooooooo*cooo o oo0o
070 SmartControl 1000000 0000000000O0OOOO SmartControl 110

4. 0000000000000 O000000000000000 SmartControlID000O0O0O0O0OOO0OOOOOODO
go“cobc*ooogorscooboooooooooboocooooOo*CoobooooscoobobooobOboooooOosbOro

5. 000000000"00000o00™mOooO0ddSmartControl 1000000000000 OOOOOOOOOO
SmartControl IDO0O0O0OCOOOOCOCOOO0O0OO0O00000000000000O00O0O0O0O0O0O0O0O0O0OOOOOOOO
gobooo
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000000 SmartControl 100000000

M
SmartControl Il PHILIPS
[ Agust | Coler ] Augns | Presets || opwens ] vee ]
Inpust

Your display has two inputs (connections on back of ths deply) 30 you can hook up two different sounces at
Digital In buttons to selact which sourca you'd e ta view. You are

THPORTANTI F you switch nputs SmartControl I may ke the abiity to control your mantar, In this css you
ey have to use the Input Salect button on tha front of your monitor to avicch badk to the onginal input
befose SmertCantrol 11 functionalty can be restored.

[ amsgm  J[ cgmn || ogmim |

1. 00"C000™moo0o0ooooooo
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Smart Control Il PHILIPS
| adust | Color ] Pugins | Presats | options__] Helo ]

() Audio vokero 0
Actint the voume of the inbegrated loudspeaker s by asing the slide: D_
T off the inbigrabed koudspsabens by chacking the Muts checkbon.

F Mute

0 O >Audio Pivot

M
SmartControl || PHILIPS
( mowst [ oo [ Pons [ rveb [ oobs  J[ Pees |
[2]) Auto Pivot

To ranualy rotETe tha screen Frage, chek 3 ramation button. Unchack the Auts PROT box £o deabla Jutomatic
s{reen-mage ratation.

¥ Enabla Auto Pot,

[ o | 907 | 270° P
ETE =T ==

oo=0000-00000000"000000*0000"000000000000DDC/ClOOOOOOOO 00 "0+0
g"obooooo
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@ User Manual
1F you resed hedp sitting Up-or opersting Displasy Turs, clck. Tachrical Support | Youll have the option ta Fll st an

Asgstanoe Form.

‘i £an aso dhoose b have about your to the ol
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Connecting to Your PC

goon

gooon

- OO0

- Oooo 0000

- 00
gboooboooobon

- OO0

goon

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/Icd/manual/CHINA/PRODUCT/install/connect.htm (1 of 3)2008/12/19 0 [ 04:53:12




Connecting to Your PC

HnoooobOobOobooooooobDoOoPhilips DOOOO VA ODODOODODOOOO

PHILIPS

Power cord | "HDMI cable | VGA cable
Audiocable DV cable USE cable

2HOoOoooo

(a) OOO0OO0OOOOO0O0O000

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/Icd/manual/CHINA/PRODUCT/install/connect.htm (2 of 3)2008/12/19 0 O 04:53:12



Connecting to Your PC

ooooboobuobooobooboobo
guseBdnoooboooousBOOO
gboooboobooboboo
ooooboobobobobooobooboon

gbooobooboboobooboobobooboon

gogno

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/Icd/manual/CHINA/PRODUCT /install/connect.htm (3 of 3)2008/12/19 0 [ 04:53:12



The Base

0d

gooodgn

HoooooooooooooooooboOoooobobooooo
gooooo

oooo
&
cooooooooon
- 00
-000n
oooooo
oooooo )
‘-_

20oo0o0obo0obobobobobooboooooooo

PHiLIpg

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/Icd/manual/CHINA/PRODUCT/install/base.htm (1 of 2)2008/12/19 00 0 04:53:25



The Base

good

goboogn

gobooobdooboboobboobooobooboboobbooboboOoon

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/Icd/manual/CHINA/PRODUCT/install/base.htm (2 of 2)2008/12/19 [0 0 04:53:25



Getting Started

.inf Windows  98/2000/XPVista

Philips VESA DDC2B Windows  98/2000XP/VistaD OO DO OO OOOO
000000 PhilipsO OO0 00O O Windows® 98/2000/XP/VistaD 0 0 D 000000000000
O0oooooooobo00nn.infOd0Windows® '980 2000, XPO VistaD OO OO DOOOOO
oooog

For Windows 98

Windows 98

1
2
3.
4.
5
6

1.
8.
9.
For Windows 2000

Windows 2000

1
2.
3.
4
5

o

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/Icd/manual/CHINA/PRODUCT/install/gt_start.htm (1 of 3)2008/12/19 0 O 04:53:35



Getting Started

10.
11.

For Windows XP
1. Windows  XP
2.
3.
4,
5.
6.
1.
8. [ 1
9.
10.
F:
11.
12.
Windows Windows XP
13.
14.
For Windows® Vista
1. OO0 Windows®Vistall
2.00¢ 00" OO0OOOO0OOOOoOo*oooor O
3. 00000 boooo”
4, 00 O0O0O0OO" ODOOO0OO« ooboooooogr O
5,00 000" OO0DOOOd* Generic PnP Monitor” O
6. 00 OODOOODOOO" O
7.00* 00O0OO0O0DOOOoOoooOoooor o
8. 00" UO” UUDLODUOUDLODLOOU0ODLODOOO0ODODOOODnODOODO\WLed\PC\drivers\d O
9. 00« OO0 ODbOO
10 0000000000000 OOOO OO0 0ooa

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/Icd/manual/CHINA/PRODUCT/install/gt_start.htm (2 of 3)2008/12/19 0 O 04:53:35




Getting Started

Windows  98/2000/XP/Vista Windows
98/2000/XP/Vista

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/Icd/manual/CHINA/PRODUCT/install/gt_start.htm (3 of 3)2008/12/19 0 O 04:53:35



On-Screen Display

(0SD)

00D 0O O On-Screen Displaydd OSDO O O O PhilipsLCDO 0O O0O0O0OO0OO0OO0OODOOODO
gobooobooboboobobooboooboobDboobboobboobboooboo
goo

noooooospoooooooooooooon MW oooooooo OK oo
00000000

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/Icd/manual/CHINA/PRODUCT/osd/osddesc.htm (1 of 3)2008/12/19 0 O 04:53:48



On-Screen Display

Main menu Sub menu

— VGA

A — DVI

— HDMI

— HE&REX — W43

—  JEH

15 1] — A HCHE

—  HiEmEEREE — FF, %

—  EiRMEE — I, X

— Gamma— 1.8,2.0,2.2, 24,286

ig il [ EEaw - I XK
mE - I XK
{iih. — S5000K,6500K,7500K,8200K,9300K,11500K
B E sRGB 4
Rl P 3 E £
[
BE — English, Espanol, Francais, Deutsch, ltaliano,
Portugués,Pycckmi, ki
~ k¥
0SD #E —  iEH
— B - %,1,2,3,4
— 0OSD #rf — 5,10,20, 30,60
— WELEDfiri] — 01,23, 4
—  Over Scan
—  KPE — 0~100
L R — Nednn

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/Icd/manual/CHINA/PRODUCT/osd/osddesc.htm (2 of 3)2008/12/19 0 [ 04:53:48



On-Screen Display

—  EFE — 0~100
BWIE — — 0~100

— IR — 0~100

—  aFEilm - ¥, X

— WE - B &

— {HB

({EE, Over Scan Ifie - fE7E HOMI BT B O

1920 x 1080 60Hz
1920 x 1080 60Hz

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/Icd/manual/CHINA/PRODUCT/osd/osddesc.htm (3 of 3)2008/12/19 0 O 04:53:48
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Your Guarantee in Central and Eastern Europe
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Consumer Information Centers

Consumer Information Centers

Antilles * Argentina ¢ Australia « Bangladesh ¢ Brasil « Canada ¢ Chile « China ¢« Colombia ¢
Belarus ¢ Bulgaria « Croatia * Czech Republic « Estonia « Dubai « Hong Kong * Hungary
India * Indonesia ¢ Korea ¢ Latvia ¢ Lithuania « Malaysia * Mexico « Morocco ¢« New Zealand
* Pakistan  Paraguay ¢ Peru « Philippines ¢« Romania  Russia ¢ Serbia & Montenegro ¢
Singapore ¢ Slovakia * Slovenia » South Africa « Taiwan ¢ Thailand ¢ Turkey ¢ Ukraine ¢
Uruguay * Venezuela

Eastern Europe

BELARUS

Technical Center of JV IBA
M. Bogdanovich str. 155
BY - 220040 Minsk

Tel: +375 17 217 33 86

BULGARIA

LAN Service

140, Mimi Balkanska Str.
Office center Translog
1540 Sofia, Bulgaria
Tel: +359 2 960 2360
www.lan-service.bg

CZECH REPUBLIC

General Consumer Information Center
800 142100

Xpectrum

Lu.n4 591/4

CZ - 160 00 Praha 6 Tel: 800 100 697
Email:info@xpectrum.cz
www.xpectrum.cz
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Consumer Information Centers

CROATIA

Renoprom d.o.o.
Mlinska 5, Strmec
HR - 41430 Samobor
Tel: +385 1 333 0974

ESTONIA

FUJITSU SERVICES OU
Akadeemia tee 21G
EE-12618 Tallinn

Tel: +372 6519900
www.ee.invia.fujitsu.com

HUNGARY

General Consumer Information Center
0680018544 (Local call tariff)

Serware Szerviz
Vizimolnar u. 2-4

HU - 1031 Budapest

Tel: +36 1 2426331
Email: inbox@serware.hu
www.serware.hu

HUNGARY

General Consumer Information Center
0680018544 (Local call tariff)

Profi Service Center Ltd.

123 Kulso-Vaci Street ,

H-1044 Budapest ( Europe Center)
Hungary

Tel: +36 1 814 8080
m.andras@psc.hu
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Consumer Information Centers

LATVIA

ServiceNet LV

Jelgavas iela 36

LV - 1055 Riga,

Tel: +371 7460399

Email: serviss@servicenet.lv

LITHUANIA

ServiceNet LT

Gaiziunu G. 3

LT - 3009 KAUNAS

Tel: +370 7400088

Email: servisas@servicenet.It
www.servicenet.|t

ROMANIA

Blue Ridge Int'l Computers SRL
115, Mihai Eminescu St., Sector 2
RO - 020074 Bucharest

Tel: +40 21 2101969

SERBIA & MONTENEGRO

Tehnicom Service d.o.o0.

Viline vode bb

Slobodna zona Beograd , L12/4
Belgrade 11000

Tel. +381 11 2070 664

Serbia

SLOVAKIA

General Consumer Information Center
0800004551

Datalan Servisne Stredisko
Puchovska 8

SK - 831 06 Bratislava

Tel: +421 2 49207155
Email: servis@datalan.sk
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Consumer Information Centers

SLOVENIA

PC HAND

Brezovce 10

SI-1236 Trzin

Tel: +386 1 530 08 24
Email: servis@pchand.si

RUSSIA

Tel: +7 095 961-1111
Tel: 8-800-200-0880
Website: www.philips.ru

TURKEY

Tark Philips Ticaret A.S.

Yukari Dudullu Org.San.Bolgesi
2.Cadde No:22
34776-Umraniye/lstanbul

Tel: (0800)-261 33 02

UKRAINE

Comel

Shevchenko street 32

UA - 49030 Dnepropetrovsk
Tel: +380 562320045
WwWw.csp-comel.com
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Consumer Information Centers

ANTILLES

Philips Antillana N.V.

Kaminda A.J.E. Kusters 4
Zeelandia, P.O. box 3523-3051
Willemstad, Curacao

Phone: (09)-4612799

Fax : (09)-4612772

ARGENTINA

Philips Antillana N.V.

Vedia 3892 Capital Federal
CP: 1430 Buenos Aires
Phone/Fax: (011)-4544 2047

BRASIL

Philips da Amazo6nia Ind. Elet. Ltda.

Rua Verbo Divino, 1400-Sao Paulo-SP

CEP-04719-002

Phones: 11 21210203 -Séo Paulo & 0800-701-0203-Other Regions without S&o Paulo City

CHILE

Philips Chilena S.A.

Avenida Santa Maria 0760

P.O. box 2687Santiago de Chile
Phone: (02)-730 2000

Fax : (02)-777 6730

COLOMBIA

Industrias Philips de Colombia
S.A.-Division de Servicio
CARRERA 15 Nr. 104-33

Bogota, Colombia
Phone:(01)-8000 111001 (toll free)
Fax : (01)-619-4300/619-4104
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Consumer Information Centers

MEXICO

Consumer Information Centre
Norte 45 No0.669

Col. Industrial Vallejo

C.P.02300, -Mexico, D.F.

Phone: (05)-3687788 / 9180050462
Fax : (05)-7284272

PARAGUAY

Av. Rca. Argentina 1780 c/Alfredo Seiferheld
P.O. Box 605

Phone: (595 21) 664 333

Fax: (595 21) 664 336

Customer Desk:

Phone: 009 800 54 1 0004

PERU

Philips Peruana S.A.
Customer Desk
Comandante Espinar 719
Casilla 1841

Limab18

Phone: (01)-2136200
Fax : (01)-2136276

URUGUAY

Rambla O'Higgins 5303 Montevideo
Uruguay

Phone: (598) 619 66 66

Fax: (598) 619 77 77

Customer Desk:

Phone: 0004054176

file://ID|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/lcd/manual/CHINA/WARRANTY/WARCIC.HTM (6 of 12)2008/12/19 O O 05:03:59



Consumer Information Centers

VENEZUELA

Industrias Venezolanas Philips S.A.
Apartado Postal 1167

Caracas 1010-A

Phone: (02) 2377575

Fax : (02) 2376420

CANADA

Philips Electronics Ltd.

281 Hillmount Road
Markham, Ontario L6C 2S3
Phone: (800) 479-6696

AUSTRALIA

Philips Consumer Electronics
Consumer Care Center
Level 1, 65 Epping Rd

North Ryde NSW 2113
Phone: 1300 363 391

Fax : +61 2 9947 0063

NEW ZEALAND

Philips New Zealand Ltd.
Consumer Help Desk

2 Wagener Place, Mt.Albert
P.O. box 1041

Auckland

Phone: 0800 477 999 (toll free)
Fax : 0800 288 588

Asia
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Consumer Information Centers

BANGLADESH

Philips Service Centre

100 Kazi Nazrul Islam
Avenue Kawran Bazar C/A
Dhaka-1215

Phone: (02)-812909

Fax : (02)-813062

CHINA

SHANGHAI

Rm 1007, Hongyun Building, No. 501 Wuning road,
200063 Shanghai P.R. China

Phone: 4008 800 008

Fax: 21-52710058

HONG KONG

Philips Electronics Hong Kong Limited
Consumer Service

Unit A, 10/F. Park Sun Building
103-107 Wo Yi Hop Road

Kwai Chung, N.T.

Hong Kong

Phone: (852)26199663

Fax: (852)24815847

INDIA

Phone: 91-20-712 2048 ext: 2765
Fax: 91-20-712 1558

BOMBAY

Philips India

Customer Relation Centre
Bandbox House

254-D Dr. A Besant Road, Worli
Bombay 400 025
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Consumer Information Centers

CALCUTTA

Customer Relation Centre

7 justice Chandra Madhab Road
Calcutta 700 020

MADRAS

Customer Relation Centre
3, Haddows Road
Madras 600 006

NEW DELHI

Customer Relation Centre
68, Shivaji Marg

New Dehli 110 015

INDONESIA

Philips Group of Companies in Indonesia
Consumer Information Centre

JI.Buncit Raya Kav. 99-100

12510 Jakarta

Phone: (021)-7940040 ext: 2100

Fax : (021)-794 7511/ 794 7539

KOREA

Philips Consumer Service

Jeong An Bldg. 112-2
Banpo-dong, Seocho-Ku

Seoul, Korea

Customer Careline: 080-600-6600
Phone: (02) 709-1200

Fax : (02) 595-9688
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Consumer Information Centers

MALAYSIA

After Market Solutions Sdn Bhd,
Philips Authorised Service Center,
Lot 6, Jalan 225, Section 51A,
46100 Petaling Jaya,

Selangor Darul Ehsan,

Malaysia.

Phone: (603)-7954 9691/7956 3695
Fax: (603)-7954 8504

Customer Careline: 1800-880-180

PAKISTAN

Philips Consumer Service
Mubarak manzil,

39, Garden Road, Saddar,
Karachi-74400

Tel: (9221) 2737411-16

Fax: (9221) 2721167

E-mail: care@philips.com
Website: www.philips.com.pk

PHILIPPINES

PHILIPS ELECTRONICS & LIGHTING, INC.

Consumer Electronics

48F PBCOM tower

6795 Ayala Avenue cor VA Rufino St.

Salcedo Village

1227 Makati City, PHILS

Phone: (02)-888 0572, Domestic Toll Free: 1-800-10-PHILIPS or 1-800-10-744 5477
Fax: (02)-888 0571
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Consumer Information Centers

SINGAPORE

Accord Customer Care Solutions Ltd
Authorized Philips Service Center
Consumer Service

620A Lorong 1 Toa Rayoh
Singapore 319762

Tel: +65 6882 3999

Fax: +65 6250 8037

TAIWAN

Philips Taiwan Ltd.

Consumer Information Centre

13F, No. 3-1 Yuan Qu St., Nan Gang Dist.,
Taipei 115, Taiwan

Phone: 0800-231-099

Fax : (02)-3789-2641

THAILAND

Philips Electronics (Thailand) Ltd.
26-28th floor, Thai Summit Tower
1768 New Petchburi Road

Khwaeng Bangkapi, Khet Huaykhwang
Bangkok10320 Thailand

Tel: (66)2-6528652

E-mail: cic Thai@philips.com

MOROCCO

Philips Electronique Maroc
304,BD Mohamed V
Casablanca

Phone: (02)-302992

Fax : (02)-303446

file:///D|/songaiyu/PHILIPS/PHILIPS%20230C1-081205%20Fian/lcd/manual/CHINA/WARRANTY/WARCIC.HTM (11 of 12)2008/12/19 O O 05:03:59



Consumer Information Centers

SOUTH AFRICA

PHILIPS SA (PTY) LTD

Customer Care Center

195 Main Road

Martindale, Johannesburg

P.O. box 58088

Newville 2114

Telephone: +27 (0) 11 471 5194

Fax: +27 (0) 11 471 5123

E-mail: customercare.za@philips.com

Middle East

DUBAI

Philips Middle East B.V.
Consumer Information Centre
P.O.Box 7785

DUBAI

Phone: (04)-335 3666

Fax : (04)-335 3999
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International Guarantee

12

http://www.philips.com
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United States Guarantee

48

Warranty Registration Card.

/ / *
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United States Guarantee

(877) 835-1838 (919)
573-7855
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United States Guarantee

(877) 835-1838

(919) 573-7855

(800) 479-6696

?br>
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United States Guarantee
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Glossary
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Glossary
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Glossary

g
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