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13 HZF A -7|X| 2= X &

H7| 3 HXL ZH| M2 -WEEE

This marking on the product or on its
packaging illustrates that, under European
Directive 2012/19/EU governing used electrical
and electronic appliances, this product may
not be disposed of with normal household
waste.You are responsible for disposal of

this equipment through a designated waste
electrical and electronic equipment collection.
To determine the locations for dropping off
such waste electrical and electronic, contact
your local government office, the waste disposal
organization that serves your household or the
store at which you purchased the product.

Your new monitor contains materials that can
be recycled and reused. Specialized companies
can recycle your product to increase the
amount of reusable materials and to minimize
the amount to be disposed of.

All redundant packing material has been
omitted. We have done our utmost to make the
packaging easily separable into mono materials.

Please find out about the local regulations on
how to dispose of your old monitor and packing
from your sales representative.

Taking back/Recycling Information for
Customers

Philips establishes technically and economically
viable objectives to optimize the environmental
performance of the organization's product,
service and activities.

From the planning, design and production
stages, Philips emphasizes the important of
making products that can easily be recycled. At
Philips, end-of-life management primarily entails
participation in national take-back initiatives
and recycling programs whenever possible,
preferably in cooperation with competitors,
which recycle all materials (products and related
packaging material) in accordance with all
Environmental Laws and taking back program
with the contractor company.

Your display is manufactured with high quality
materials and components which can be
recycled and reused.

To learn more about our recycling program
please visit: http://www.philips.com/
sites/philipsglobal/about/sustainability/
ourenvironment/productrecyclingservices.page.



http://www.philips.com/sites/philipsglobal/about/sustainability/ourenvironment/productrecyclingservices.page
http://www.philips.com/sites/philipsglobal/about/sustainability/ourenvironment/productrecyclingservices.page
http://www.philips.com/sites/philipsglobal/about/sustainability/ourenvironment/productrecyclingservices.page
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Main menu

— Input

[ Picture

— Audio

— Color

f— Language

f— OSD Settings

L Setup

Sub menu
— VGA
— HDMI
— MHL-HDMI
— DisplayPort
— Picture Format — Wide Screen, 43
[— Brightness — 0~100
— Contrast — 0~100
— SmartKolor — On, Off
— SmartTxt — On, Off
[— SmartResponse — Off, Fast, Faster, Fastest
— SmartContrast — On, Off
— Gamma — 1.8,20,22,24,26
— Pixel Orbiting — On, Off
[— Over Scan — On, Off
L— pps — On, Off
Volume — 0~100
E Mute — On, Off
Audio Source — Audio In, HDMIMHL-HDMI, DisplayPort
Color Temperature  —— 5000K, 6500K, 7500K,
E SRGB 8200K, 9300K, 11500K
User Define Red: 0~100
E Green: 0~100
Blue: 0~100

:

English, Deutsch, Espafiol, EAANVIKH, Frangais, Italiano,
Maryar, Nederlands, Portugués, Portugués do Brazil,
Polski, Pycckuii, Svenska, Suomi, Tirkge, Cestina,
YipaiHcbka, B4 H 3L, S8R, B AR, 3201

Horizontal — 0~100
Vertical — 0~100
Transparency — Off,1,2.3,4

OSD Time Out — S5, 10s, 205, 30s, 60s
Auto

H.Position — 0~100

V.Position — 0~100

Phase — 0~100

Clock — 0~100

Resolution Notification — On, Off

Reset — Yes,No

Information
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Help (E2%) M|+

Help ( =& & )>User Manual ( A2 X}
%) - E& CH2 Help (Eom)

| =-0f| A User Manual ( AF2 A} O 5 <)
< M3 Mojet #48E L T DDCIC
A& 0| 7(|°JE|X| = C2E 0l =
Help (232 2) 8l Options (&M ) €42t

0|88 + ASLITH

Help ( E°“" )>Version (H{H ) - E& C2
Help (=22 ) O 70l A Version (M) &
M E—%PE Z20|2 2 gt EL L. DDC/C
A& Ol Xl%Elxl = D220l =
Help (=82 ) % Options (=M ) €40t
o g+ %'Q'—l':f-

Context Sensitive menu ( 2HIAE MA|E|H
o+ )

Context Sensitive menu ( 2 EIAE MA|E| 2
Ow) = 712622 gdztEUct.

E
Enable Context Menu (2HIAE |7
23} ) = Options (&M )>Preferences
(E2d) oM HAE0f A2 E2,
Ol 7t 20| EHCt.

*  SmartControl Premium - About (&7H)
Sioi0] BAISIE S Mesh 49
HA[ELIC]

e Select Preset (AFH AT MEH) — ZA|
A8 MYE MEEE AS
OwE M3 M2 #Al= STy
M EHE| AEMES ﬂ._)\|o+|_| C}. Factory
Preset (M2 =7(¢h) 2 E& L2
H7oM 22 = UASLICH.

« Tune Display (=& C|AZ20]) -
SmartControl Premium X|O{ZHS & L|C}.

«  Smartimage - 1X| MM, Office (2I|A),
Photo (AFED), Movie (H3}), Game
(A1), Economy (A & Off (7)) E
SHolBtLict

e Eglo] ol /g3t

e Ego] fire A E& 00 A=

SmartControl Premium O}O| 20| M QEZE

Ot AE =20 C|AZ2 0| ELICt.

Az EE'OFE O ZzlAHold S
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e Egjlojof& Chaat 22 571 250
AgHCt.
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Help (=2 %) - ALEX} O 7 & ot
H7. 7|22 Bt N 2 A8t
AHEXF O 7 o2 Lot
Technical Support (7= X&) - 7|&
X| ¥ mf|o|X| & ClaZgolgLCt

e Check for Update (2| 0| E =tQI) -
AHEXH7t PDI HEY 2 SEE 510

Z MO AR Ths ot ™ CHH| AR X}
B2 2olet|ch

- About (A7H) - Mot &x HEE
ClaZeoletL|Ch X E HT, EA|

YE A HEFL
*  Exit (B&) - SmartControl Premium=
EHELIC
SmartControl Premium & C}A| A2 St2{ H
Program ( Z2 13 ) 0| 70| A SmartControl
Premium S M &5} 7L} PC HFEFSHBY
Ol0|ZS = B ZEBIALL A|AES
TA|ZHSEAA|Q
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—
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A2 A2 . SmartControl AZ E Q| Of
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4. Oro| 3.2} & ExHE

Sl 7H

"éll (=
S At
HHE AHESIEH 2L EHQL HFE ZHo
USB i Zo| ZastLct.
HHES ARSI QI U o 2 T3ty HIC| 2
o 2rQ HAHBA E517t 7hs 8L Ct
H|=L|A0 7HE HE|stn 4|2 ¢S
HEsto] H MAO e SEEI EAMNE =
UO| B2 Al7tDH HH| S Horg = UG LICH
AHESHE 2T EQ|0f0f et AFY EHY oY
9 £ WS AFECHX| ¢ oto|3 gt
AtEE = QUELICH. Ofo| Aot 2t BEA|S2
ClAZao] H&of s Yo T
A& LICE.

PHILRS

41 ARE A2 27 AHE

o 299 H|A|: Microsoft Windows 7, Microsoft
Windows Vista, Microsoft Windows XP
(SP2), 7|E} USB 2.0 EZ 3}0f UVC/UAC
(USBH|IC|25 22/C|leg 22hHE
X| &5t OS

o IZZMAM:16GHz EE= 11 O 4

* RAM:512MB (XP&)/ 1GB (Vista
Windows7-&)

. BIE C|A3 Z7h %A 200MB

e USB:USB 2.0 EE= 1 O]AH UVC/UAC K| €

17

»

Al A5}
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== Ux=
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|
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1. USB A 0|25 PC ZO|M ZLIE Q|
Of2HZ 100] QU USB S{Eo| YAEZ It
AZG LTt

2. PCE 711 QIE 0| AZL|0f
HSEEX =olghct

3. Skype, Internet Messenger EE&= O|2F 22
T2 2200 MY 2ZEQO0E REE
2rop ghystetL|C HE| Hm A0t

42 58t 7|s2 A BE 2R M8
AZEQOE 7YY =& ASLICH
4. UHZ AHESHO] QIEHU MHAZ XHE
E= M3 37t ZbsEL
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5. MHL (RHF
23)

0 o[H2 FAYLIN?

PHY DHAE 23 (MHL) £ 28Y M3}

% J|EF B0 7|7|8 %A C|AZY 0|2

Y AZoHY| ?let ZHY 2L /H|C|L2
QIE{T| O] A L Ct.

MHL A0l M2 E MHL ALE

758t BHEY 7|7|2 Y2 Phiips MHL
C|AS20]0f| ZHES| M2t HD

HIC|2E 2H CIX| 8 M2EE 445t .
ANEE = A LTt

Ol 2B A, Het, Yot L e}
WS 2 BBO|N S > S

OfL|2t S0 2oHel 77|18 FH3 4
olof =50) ML Tk MHzlE YL Ho
gL :

B MHL 7| 5S O{EA A& LM}
MHL 7| 5& AFESte B MHL Q15 ZHHY
X7t A0ofOF SLCH MHL 215 XIS
o {H MHL HALO|E
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0| 7|52 M85t B MHL 215 S &
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1717t HE B MHL7| 52 AHE2=2
MNEE & A LIt

rlo

1)
=1

18

e BUEO| U 78
ZEQL|CEMHL 21E Ho|Se
EZE HDMI A 0|23} Ch2CHe 2 S
Sol8taiA 2

MHL 915 @Y BX| =
TBof gLt

0|0] AFR FQI CHE K| 7} 0| AR
b3t olto) g of U AL
DUEE gAesed oL E
AZ02 MHLHDMI REZ
o 25 Lot

Philips C|AZ 20| = MHL 1&5 &
UHOMESLICE 13{Lt AFRARS| MHL
X7} GZE|R| YA 262
RESIK| Qe AL MHL &HK|Q
FAQE BHolsi{Lt TLeist Ch2| Hof
SO[BHAAIQ. AHX| M Z iH| HHO
CHE MHL H2HE ZHX|9fo| i2tsh

nE

L=

=
=
2t ofjof

Ly

=2 Qo EAME K™ MHL #H|o| 2
L= OfHH TS 27 £
UL L|CE O] 2 Philips C|AZ 0|9
RF7 ot HXISHAIR.


http://www.mhlconsortium.org

6. SmoothTouch
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7. 7|= AIQF
@4/ C|AEH 0|

DLUEHIIE S 10 ZQIE E{X| LCD
20| E W-LED
e 37| 21.5" (54.6 cm)
G AMH| 169
oM I K| 0.248 x 0.248 mm
=i 250 cd/m
SmartContrast 20,000,000:1
CHH|& ( YHhH) 1000:1
BHS AJZH( ) 5 ms
SmartResponse 2 ms (3| AHZE M S
X & o| S A= 1920 x 1080 @ 60Hz
A 2t 170° (H) /160° (V) @ C/R > 10
A IIM Smartlmage
CIAZS T O] AHA 16.7M
X W E 56 Hz - 75 Hz
—’,‘—J-g =M= 30 kHz - 83 kHz
sRGB
Projected Capacitive E{X| A3 2l
0I31 I:II-I:H A7|.E'_} L= 7|%)\o AE
s = >86%
e o™ 4%t Rel
HH AT >7H
EX| 7|5
ZE| EHX| B2 2™, F H RS =/ HAa
T EX| HASH| 238 F27|, 80N 57|
E{ X 2 M| 7| ol TR U2
oy
Mo Qe /== VGA, DisplayPort In, HDMI, MHL-HDMI
USB USB 3.0 x2
2 A= 7|zt 22|, s Mo 572}
QLI 2 /02 PCRL|2 2 5 EE =5
& Am|7 2W x2
L& A 00|32 B! LED FA[Z7| 22 2.0 0| 7} =4 70| 2}
ALEXF Held G I OYA 4 /A /0K o
English, Deutsch, Espafiol, EAAnvikT), Francais, Italiano, Maryar,
OSD 910 Nederlands, Portugués, Portugués do Brazil, Polski, Pycckui,
= Svenska, Suomi, Turkce, Cettina, Vkpaitcbrka, BRSPS,
KPP, BAGE 8= 0
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7|Et He|d VESA ZEHEb (75 x 75 mm), Kensington 22 AHK|

Za0 ol =g0] A DDC/CI, Mac OS X, sRGB, Windows 7, Windows 8

7|1&7| 12° - 54°
T2

RIS 21.96W( L), 50.06W/( X|CH )

07| == 05W( L)

nJ7| 2 03W( L)

TR LED ®#A|7| AE - SM CH7| 2 E - Sl (e )

T 3a Q|5 ,100 - 240V AC, 50 - 60Hz

K|

ARHE ZE N E 52.4(W) x 37.3(H) x 7.3(D) cm

ARHE X Q| M= 52.4(W) x 33.7(H) x 4.6(D) cm

H

i
ofn

oy oz o100
i

437 kg
| M& 400 kg

[>[1>
2R

=

ZE:0°C-40°C
2= 89 t_l'lgr%:-zmc—emc
Al S= 20 % - 80 %

MTBF 30,000 A|ZF
23

P
©)
T
N
=2

o 7[X| 100 % &2 715
100 % PVC BFR H|Z &}

BSMI, CE, FCC 22 A B, CU-EAC, SEMKO, ETL, ISO9241-307,
CCC,CECRPCEL

=1

o0

¥ [0
(K > [l

#2

e

H¥

1|

=
z
>

Ay 2 120
ee EE

1. AOME Q& A|ZHS GG & GtG (BW) B| AEO|A A X QL|C}.
2. O] Hjo|E{= 1 X|gio] HAE %= AUSLICtH. RO E wwwiphilips.com/support Off A Z| Al
HHO| OHHME CHREEHOMAIR .
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71 SME YU AIHLEH B E

b ZCfsid=
1920 x 1080 @ 60Hz (Ot 21 &)
1920 x 1080 @ 60Hz ( C|X| & Q13 )
B AYdE
1920 x 1080 @ 60Hz ( C|X| & 12 )

3 3]

Fon Hy  NEE mms (g
3147 640 x 480 59.94
37.88 800 x 600 60.32
48.36 1024 x 768 60.00
54.00 1152 x 864 60.00
4477 1280 x 720 59.86
4778 1280 x 768 59.87
49.70 1280 x 800 59.81
60.00 1280 x 960 60.00
63.89 1280 x 1024 60.02
4771 1360 x 768 60.02
5547 1440 x 900 59.90
55.94 1440 x 900 59.89
75.00 1600 x 1200 60.00
64.67 1680 x 1050 59.88
65.29 1680 x 1050 59.95
66.59 1920 x 1080 5993
74.04 1920 x 1200 59.95
67.50 1920 x 1080 60.00

S HALE

CIAZ 0]= 1920 x 1080 @ 60Hz O] 2l A|

SHAEOM X2 AEEZ FOSIA| 7|
HEZFL|CH. X[ &0 CIAZ 0] EE 2 2ol
O] Y &= E et FHAL.
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8. & &g

PC Of| VESA DPM 712 C|AZ 0| 7=
L= AZEQO7L EXE N U= S
BELUHE AFESHX| B [ 2 LIE O A
HH 2R ANSC2 SYLILH7|EE,
Op@ A = 7|Ef 23 X0 2E0|
HAEH ZLEII RS2 7|
SfL|CH. CfS #= O At M 2O
7|58 8 aH| 8 M= E EoEH .

= B2 Yol

8 | 2%
o luoe| s71 | 87 | aemy  |Eouy
= (H-sync) | (V-sync)
21.96W( L),
- 50.06W( Z| L]
gast| A7 | o | oo | Cofe(ai | e
274 23)
HE | no) | ote | ofe | oswst) | e
(ch71) SWORED el
17| | 17| - . 03w( ety [ m7|

Che 282 O] BLHQ| H3 AH| Z7H0|

AFE LI

o QIA| S AFE: 1920 x 1080

o [CHH|:50%

e Bk7|:250 nits

. AT FH WA DB O 2 6500k

« 2r| Y USB HIZY3 HA)
A

O| Hlo|E = x| glo] HAE = UGLICH.
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9. T BE

Lead-free Product

Lead free display promotes
environmentally sound recovery
and disposal of waste from electrical
and electronic equipment. Toxic
substances like Lead has been eliminated

and compliance with European community's
stringent RoHs directive mandating restrictions
on hazardous substances in electrical and
electronic equipment have been adhered to

in order to make Philips monitors safe to use
throughout its life cycle.

CE Declaration of Conformity

This product is in conformity with the following
standards

»  EN60950-1:2006+A11:2009+A1:2010+A
12:2011+A2: 2013(Safety requirement of
Information Technology Equipment).

*  EN55022:2010 (Radio Disturbance
requirement of Information Technology
Equipment).

* EN55024:2010 (Immunity requirement of
Information Technology Equipment).

*  EN61000-3-2:2006 +A1:2009+A2:2009
(Limits for Harmonic Current Emission).

*  EN61000-3-3:2008 (Limitation of Voltage
Fluctuation and Flicker) following provisions
of directives applicable.

* EN 50581:2012 (Technical documentation
for the assessment of electrical and
electronic products with respect to the
restriction of hazardous substances)

*  EN 50564:2011 (Electrical and electronic
household and office equipment -
Measurement of low power consumption)

*  2006/95/EC (Low Voltage Directive).

*  2004/108/EC (EMC Directive).

*  2009/125/EC (ErP Directive, EC No.
1275/2008 and 642/2009 Implementing
Directive for Standby and Off mode power
consumption).

e 2011/65/EU (RoHS Directive) and is

produced by a manufacturing organization
on 1SO9000 level.



Federal Communications Commission (FCC)
Notice (U.S. Only)

& This equipment has been tested and found
to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide
reasonable protection against harmful
interference in a residential installation.

This equipment generates, uses and can
radiate radio frequency energy and, if not
installed and used in accordance with the
instructions, may cause harmful interference
to radio communications. However, there

is no guarantee that interference will not
occur in a particular installation. If this
equipment does cause harmful interference
to radio or television reception, which can
be determined by turning the equipment
off and on, the user is encouraged to try to
correct the interference by one or more of
the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the
equipment and receiver.

»  Connect the equipment into an outlet on
a circuit different from that to which the
receiver is connected.

»  Consult the dealer or an experienced
radio/TV technician for help.

25

@ Changes or modifications not expressly
approved by the party responsible for
compliance could void the user's authority
to operate the equipment.

Use only RF shielded cable that was supplied
with the monitor when connecting this monitor
to a computer device.

To prevent damage which may result in fire or
shock hazard, do not expose this appliance to
rain or excessive moisture.

THIS CLASS B DIGITAL APPARATUS MEETS
ALL REQUIREMENTS OF THE CANADIAN
INTERFERENCE-CAUSING EQUIPMENT
REGULATIONS.

FCC Declaration of Conformity

Declaration of Conformity for Products Marked
with FCC Logo,

United States Only

[C

This device complies with Part 15 of the FCC
Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any
interference received, including interference that
may cause undesired operation.

Commission Federale de la Communication
(FCC Declaration)

6 Cet équipement a été testé et déclaré
conforme auxlimites des appareils
numériques de class B,aux termes de
I'article 15 Des regles de la FCC. Ces
limites sont concues de facon a fourir
une protection raisonnable contre les
interférences nuisibles dans le cadre d'une
installation résidentielle. CET appareil
produit, utilise et peut émettre des
hyperfréquences qui, si I'appareil n'est
pas installé et utilisé selon les consignes
données, peuvent causer des interférences
nuisibles aux communications radio.



Cependant, rien ne peut garantir I'absence
d'interférences dans le cadre d'une
installation particuliere. Si cet appareil est
la cause d'interférences nuisibles pour

la réception des signaux de radio ou de
télévision, ce qui peut étre décelé en
fermant I'équipement, puis en le remettant
en fonction, |'utilisateur pourrait essayer de
corriger la situation en prenant les mesures
suivantes:

+ Réorienter ou déplacer I'antenne de
réception.

*  Augmenter la distance entre I'équipement
et le récepteur.

* Brancher I'équipement sur un autre circuit
que celui utilisé par le récepteur

e Demander I'aide du marchand ou d'un
technicien chevronné en radio/télévision.

@ Toutes modifications n'ayant pas recu
I'approbation des services compétents
en matiére de conformité est susceptible
d'interdire a I'utilisateur I'usage du présent
équipement.

N'utiliser que des cables RF armés pour
les connections avec des ordinateurs ou
périphériques.

CET APPAREIL NUMERIQUE DE LA CLASSE
B RESPECTE TOUTES LES EXIGENCES DU

REGLEMENT SUR LE MATERIEL BROUILLEUR

DU CANADA.
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EN 55022 Compliance (Czech Republic Only)

Polish Center for Testing and Certification
Notice

The equipment should draw power from a
socket with an attached protection circuit (a
three-prong socket). All equipment that works
together (computer, monitor, printer; and so on)
should have the same power supply source.

The phasing conductor of the room's electrical
installation should have a reserve short-circuit
protection device in the form of a fuse with a
nominal value no larger than 16 amperes (A).

To completely switch off the equipment, the
power supply cable must be removed from the
power supply socket, which should be located
near the equipment and easily accessible.

A protection mark "B" confirms that the
equipment is in compliance with the protection
usage requirements of standards PN-
93/T-42107 and PN-89/E-06251.



North Europe (Nordic Countries) Information

Placering/Ventilation

VARNING:

FORSAKRA DIG OM ATT HUVUDBRYTARE
OCH UTTAG AR LATATKOMLIGA, NAR
DU STALLER DIN UTRUSTNING PAPLATS.

Placering/Ventilation

ADVARSEL:

SORG VED PLACERINGEN FOR, AT
NETLEDNINGENS STIK OG STIKKONTAKT
ER NEMT TILGANGELIGE.

Paikka/llmankierto

VAROITUS:

SIJOITA LAITE SITEN, ETTA VERKKOJOHTO
VOIDAAN TARVITTAESSA HELPOSTI
IRROTTAA PISTORASIASTA.

Plassering/Ventilasjon

ADVARSEL:

NAR DETTE UTSTYRET PLASSERES, MA
DU PASSE PA AT KONTAKTENE FOR
ST@MTILF@RSEL ER LETTE A NA.

BSMI Notice (Taiwan Only)
RRZHENERIBE |

Ergonomie Hinweis (nur Deutschland)

Der von uns gelieferte Farbmonitor entspricht
den in der "Verordnung Uber den Schutz vor
Schaden durch Rontgenstrahlen” festgelegten
Vorschriften.

Auf der Riickwand des Gerdtes befindet sich
ein Aufkleber, der auf die Unbedenklichkeit der
Inbetriebnahme hinweist, da die Vorschriften
Uber die Bauart von Storstrahlern nach Anlage
lll'a 5 Abs. 4 der Rontgenverordnung erfillt sind.

Damit lhr Monitor immer den in der Zulassung
geforderten Werten entspricht, ist darauf zu
achten, daf3

1. Reparaturen nur durch Fachpersonal
durchgefiihrt werden.
2. nur original-Ersatzteile verwendet werden.

bei Ersatz der Bildréhre nur eine
bauartgleiche eingebaut wird.

Aus ergonomischen Griinden wird empfohlen,
die Grundfarben Blau und Rot nicht auf
dunklem Untergrund zu verwenden (schlechte
Lesbarkeit und erhéhte Augenbelastung bei zu
geringem Zeichenkontrast waren die Folge).
Der arbeitsplatzbezogene Schalldruckpegel
nach DIN 45 635 betrdgt 70dB (A) oder
weniger.

) ACHTUNG: BEIM AUFSTELLEN
DIESES GERATES DARAUF
ACHTEN, DAB NETZSTECKER UND
NETZKABELANSCHLUB LEICHT
ZUGANGLICH SIND.



EU Energy Label

The European Energy Label informs you on
the energy efficiency class of this product.
The greener the energy efficiency class of this
product is the lower the energy it consumes.

On the label, you can find the energy efficiency
class, the average power consumption of

this product in use and the average energy
consumption for 1 year.

& Note

The EU Energy Label will be ONLY applied on

the models bundling with HDMI and TV tuners.
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China RoHS

The People's Republic of China released a
regulation called "Management Methods for
Controlling Pollution by Electronic Information
Products" or commonly referred to as China
RoHS. All products produced and sold for China
market have to meet China RoHS request.
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27} csp gatel W Hate a8 Az
Austria RTS +43 0810 000206 €007 Mon to Fri:9am - 6pm
Belgium Ecare +32 078 250851 €0.06 Mon to Fri:9am - 6pm
Cyprus Alman +800 92 256 Free of charge Mon to Fri :9am - 6pm
Denmark Infocare +45 3525 8761 Local call tariff Mon to Fri:9am - 6pm
Finland Infocare +358 09 2290 1908 Local call tariff Mon to Fri:9am - 6pm
France Mainteq +33 082161 1658 €0.09 Mon to Fri:9am - 6pm
Germany RTS +49 01803 386 853 €0.09 Mon to Fri:9am - 6pm
Greece Alman +30 00800 3122 1223 | Free of charge Mon to Fri: 9am - 6pm
Ireland Celestica +353 01 601 1161 Local call tariff Mon to Fri :8am - S5pm
Italy Anovo ltaly +39 840 320 041 €0.08 Mon to Fri:9am - 6pm
Luxembourg Ecare +352 26 84 30 00 Local call tariff Mon to Fri:9am - 6pm
Netherlands Ecare +31 0900 0400 063 €0.10 Mon to Fri:9am - 6pm
Norway Infocare +47 2270 8250 Local call tariff Mon to Fri:9am - 6pm
Poland MSI +48 0223491505 Local call tariff Mon to Fri:9am - 6pm
Portugal Mainteq +800 780 902 Free of charge Mon to Fri:8am - 5pm
Spain Mainteq +34 902 888 785 €0.10 Mon to Fri:9am - 6pm
Sweden Infocare +46 08 632 0016 Local call tariff Mon to Fri:9am - 6pm
Switzerland ANOVO CH +41 02 2310 2116 Local call tariff Mon to Fri:9am - 6pm
United Kingdom | Celestica +44 0207 949 0069 Local call tariff Mon to Fri:8am - 5pm
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Belarus N/A IBA +37517 217 3386
+37517 217 3389

Bulgaria N/A LAN Service +359 2 960 2360

Croatia N/A MR Service Ltd +385 (01) 640 1111

Czech Rep. N/A Asupport +420 272 188 300

Estonia N/A FUJITSU +372 6519900 (General)
+372 6519972 (workshop)

Georgia N/A Esabi +995 322 91 34 71

Hungary N/A Profi Service +36 1 814 8080 (General)
+36 1814 8565 (For AOC & Philips only)

Kazakhstan N/A Classic Service ll.c. +7 727 3097515

Latvia N/A ServiceNet LV +371 67460399
+371 27260399

Lithuania N/A UAB Servicenet +370 37 400160 (general)
+370 7400088 (for Philips)

Macedonia N/A AMC +389 2 3125097

Moldova N/A Comel +37322224035

Romania N/A Skin +40 21 2101969

Russia N/A CPS +7 (495) 645 6746

Serbia & Montenegro N/A Kim Tec d.o.o. +381 11 20 70 684

Slovakia N/A Datalan Service +421 2 49207155

Slovenia N/A PC H.and +386 1 530 08 24

The Republic of Belarus | N/A ServiceBy +375 17 284 0203

Turkey N/A Tecpro +90 212 444 4 832

Ukraine N/A Topaz +38044 525 64 95

Ukraine N/A Comel +380 5627444225

53 izt Ye
27t 2 ME
China

AH|ZEHS HS

PCCW Limited 4008 800 008

SOt 2| 7He| HEA HH

=7t = dH AHXEHS HS
USA. EPI - e-center | (877) 835-1838
Canada EPI - e-center | (800) 479-6696
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Australia AGOS NETWORK PTY LTD 1300 360 386 Mon.~Fri. 9:00am-5:30pm
New Zealand | Visual Group Ltd. 0800 657447 Mon.~Fri. 8:30am-5:30pm
Hong Kong Company: Smart Pixels Hong Kong:Tel: +852 2619 9639 Mon.~Fri. 9:00am-6:00pm
Macau Technology Ltd. Macau:Tel: (853)-0800-987 Sat. 9:00am-1:00pm
India REDINGTON INDIA LTD Tel: 1 800 425 6396 Mon.~Fri. 9:00am-5:30pm
SMS: PHILIPS to 56677
Indonesia PT. CORMIC SERVISINDO +62-21-4080-9086 (Customer Mon.~Thu. 08:30-12:00; 13:00-
PERKASA Hotline) 17:30
+62-8888-01-9086 (Customer Fri. 08:30-11:30; 13:00-17:30
Hotline)
Korea Alphascan Displays, Inc 1661-5003 Mon.~Fri. 9:00am-5:30pm
Sat. 9:00am-1:00pm
Malaysia R-Logic Sdn Bhd +603 5102 3336 Mon.~Fri. 8:15am-5:00pm
Sat. 8:30am-12:30am
Pakistan TVONICS Pakistan +92-213-6030100 Sun.~Thu. 10:00am-6:00pm
Singapore Philips Singapore Pte Ltd (Philips | (65) 6882 3966 Mon.~Fri. 9:00am-6:00pm
Consumer Care Center) Sat. 9:00am-1:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri.09:00 - 18:00
Thailand Axis Computer System Co, Ltd. | (662) 934-5498 Mon.~Fri. 08:30am~05:30pm
South Africa Computer Repair Technologies [ 011 262 3586 Mon.~ Fri. 08:00am~05:00pm
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
Vietnam FPT Service Informatic Company | +84 8 38248007 Ho Chi Minh City | Mon.~Fri. 8:00-12:00, 13:30-17:30
Ltd. - Ho Chi Minh City Branch | +84 5113.562666 Danang City Sat. 8:00-12:00
+84 5113.562666 Can tho Province
Philippines EA Global Supply Chain (02) 655-7777; 6359456 Mon.~Fri. 8:30am~5:30pm
Solutions, Inc.
Armenia Firebird service centre +97 14 8837911 Sun.~Thu. 09:00 - 18:00
Azerbaijan
Georgia
Kyrgyzstan
Tajikistan
Uzbekistan Soniko Plus Private Enterprise +99871 2784650 Mon.~Fri.09:00 - 18:00
Ltd
Turkmenistan | Technostar Service Centre +(99312) 460733, 460957 Mon.~Fri. 09:00 - 18:00
Japan T4 Y TAEZAR— « HR— [0120-060-530 Mon.~Fri.09:00 - 18:00
b i—
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11.3 SmoothTouch
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