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FPICTURE ALIGNMENT
ALUTO LOCK
ZO0OM
COLOR TEMF

ALDIO
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0ooCobooooeo

dreste dhlssyddto adH jshdck0k0 HEW clz0odBets 1Cte0d0.
O RO 4 @ dizd @ HZW tf jie JSdz sy jddw dsgyHiz
dhlssydCosd dck0d0, LOk jd&3 &OMddlsd ﬂ HZW
fisHiso JtedHJRdW o ¥ BiSte0.
EIZﬁiPC
EI:ﬁﬁDVI
EIZiH DCP
Rsykd< (Source) TV
n=AV (CVBS)
n=S-Video
nmExt (Jotest j2MSd2 teOLd jdi Scart)
nmHD (YPbPr)
I 10)3 [o[0;{0] ¥ @ dozd @ HEW tf jtc JrSHO € fish jHAEAd
Yzt ClsOds tfsH3 JozEs, ﬂ HZW o5LaORO o YsHEB B
tfteJH HEZP jots tesodw.
Arests Wistedz00 dLSBteOM jddW.
- — o 5
] : o] I P i j’ 0
NSteiz0ls
qLEBEO Jed™ 0= ZdesCsAStE0aE 2 (Wide screen)
(Picture Format)
o O Ll
o Lo
oozt jte detsCd? (Super wide)
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zdiClsOdk tisH jdts, ﬂ HEW otsLotsOlO o tfisHds jbts
tfte JH " HEZP jots ztetsodW.

dolssBiCdiesoto
(Auto Lock)

A0S dtesot0 SsHjizAG COR0Ese HEY tte jHislkoteO P jadw
tfeshislsted & jtfisHsBOENdR s jdzjtftsscteOdd
ke jteh jahst jskdid Leds jdwdd.

< Med oV BisteJ HOGGE2 WidSydd o fittor 2 6oL tswodlshw
YsHA3J&x f) e gHdzisy Jeddds o9 dhisd SiSH HIShiSzYO.
RiszALEZ25j ydWistso ™ § Chsttd HEZW 9oBHO
YIS te JrLBOYdkses CHO Hishsz0. sz | Astsets
yewodlsh fsHd jdt= tfisHise JiexiHJGd™ d BIzHJlS
e JHEZtSY Jdts 99 ghisd Istsls M CsH HishiszO jFj 0L,
YstsBY jets tftsHiso JteHdIsA.

o d sz jHizEsh jog, COMHY2 ©0L, tfied sy risCj
tfisdzizy jledw HislsiztfO ¢ HObGS2 WedSydd, BzH IS
fswakzWis1 W sHE j&E HEZW 99HO SBHO HEsMsEHO. hdd
99 JHJ®% o jtetz 2 CisH, tftsizLiso0ks jdz+ Mdstsyy Jis GOmistetsdfis+
HOGGEZ s WizdSydts.

@ VieqBjuOtdj. Isdstdls ], ysts SSH HEShsZHO tis

EdssdzyOkdts T 0711, had Av LOBEH i ZhisOdsodz jhd 2 CsH
HEshsZHO dizd Css-sts L jddls 10N CsH HEsMsZYO, AT ofy jeHO

s Jls ohifistzALEo0k MW CSHiSME 0711 HEZW teOLBEISSdistsotd.

IsHB B polstsBizsCdictsaCO (Auto Lock)
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2E6CdtEs0C0 o BEOGHSHS COBOLO Bl ¢t jh jGhst istdn
Leds jzj2.

AzECdteso0Is-
HletseteOd3dilz (Lock
Program)

Clstste 2 A Asksdlsj LOBESCteso0lk+ dizd
teOLBRSCtetso0Is.

9 sHB & e jH HEzZP jets Zisadw.

RLBJEJod ] SSHO HEshiszHO BdzsCdtetsotd HietscteOd3ds.
IswLSo0k iV Gz bt Zhsodsodls+ ylsY s jaLtzOyd 2 CsH
HEsfszZO HiZW oCdz sy jhdw WekSydd OoksBizsCdtetsatd.

RLGBJddls* CsH B 100 (14 [ M1 g HEW 9RBHO 9 6> 99BHO SSHO
(Change code) <RI L2l j YyoWistsa ™ j ShisTd Hizw 99t5HO Gisotsets

tfsHd bt tfts jH HEZP jots ztstsadaw.

aiWvisdj BIZsCdtesold of jn SOZOESS.

LHOEds ofnd o AT S, (Off)
(Clear all) ﬂ
O BIsJ HEW tftsHise e HJd&dw d mdwisdw

BzsCdtetsotd of jn COZOwSo. 3 O dBdls ‘@ HdZw
osLateOkO ¢ YzdkCl0ds Bk i jH HEZP jos Ztssodw.

TP wiebydd 2o Judyddd™.

ve ey jtdy g
(Zoom) OBl HEZW 9ntsHO 8 tfisH j&ts iz jHizE jots
etsokw o tfsHijd= Zoom.

AsHBJBE vo jizdudkd] (Zoom)
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O BOAs @ dazd g HEZW i Jte Sz =y jadw te > ddstse

nmdXx4
| I [o (o] nm3X3
zo Jaezduddw nm2X2
(Zoom Type) nm1XS

N 105 [0 (6| H1 a HEZW tfsHise Jte{HJGdW d @ Hizw
otsLate00 o YsHEj&E tfiejH HEZP jots Ztssod .

FOGGY j YedSlsT MYk, S5z S C8eHO o ¥ BEOG SHAE dL
te M iz ko jdzdy jidw. stseHO o BteOd: te j>dds zo jdzdyjddw
e, HOGGY j tgSsT djHhisktnr.

O JBO2As 4 @ dozd 9 HAEZW tf Jte JSdz =y Jddw
dHJEsqWJCOstese. 3 Otfteddz dte, tfied o ¥ BicORHGSH
ey dizd o dkzdyjhdw 4x4, Hishisztdr hkjnzshdg

dHJusdwdCOlstste ™

Zoom ID

(RHJ&IsqWdCOIststs
(50N E0EO) AL

A2 |A3 |A3
Bl B2 B3 |B4
Cl |[C2 |[C3 |C4
D1 |D2 |D3 |D4

N 105 [0 (6| H1 @ HAEZW tfsHise Jte{HJGdW d @ Hdzw
otsLatOl0 ¢ orBistelz s KO o jkdyjed™ d o ~sHE o
fsHdi3 jdE e jH T HEZP jots zistsodW.]

uiksO&satd (Install): GZO>ddlsj 9 HEZW 9asHO 9 tfisH®B j&ks.[

MAIN CONTROLS

PICTURE ¢ LANGUAGE
ALDIO MONITOR ID

FEATURES DCRH
IMSTALL LIGHT SENSCH
REMOTE CONTROL
FACTORY RESET
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CL¥ ¢ (Language)

AT BSE WL GO st LEa0k & NCEes diEs jow j2h0.

nmENGLISH (Odedzd2hSd?2)

O

=
-n
o

nmDEUTSCH (dz;ofscmcq?)
o=l TALIANO (dlsOdz1wizinCd2)
03

fisHds_jes, '@ dzdf © v osLo8080 0 6zOotts j

B,

RH JGsdW SOkt
Bsedktse0 (Monitor
ID)

tedhoets jd stejrLiOydises dHJdisdWdCoktstsO distdistste®
HOGEBMGE Zhktes2Misolz, YstsB T dHJESdWydisso0k+ jes tted
HAisOGydshksd ztteOod jhdd ujtejr RS232.

N 10)3 [oi{e[SH1 g HZW 99tSHO, @ doizd ’@ HEZW 9 ¥ BiStEO
ydwie sls 1 HEs 9, ﬂ HZW YisHIso jiedH jodW.

I JGOBAINCTR SEAWWAyd s StistOnsGshisd, b jRtsused™
ozl SEAWWAYALitsO SatisteOnseshsd qLEBEOjGd™.

BRI Q o
Q{W%ﬁﬁﬁs O BO2Is 4 ddzof @ HEZW Y JteJSz=ydddw tegxddstse
CiststsOfylstatshisq o= A8k, (On)

(DCR) oAz, (Off)
<O JBO2Is 4 @ dizd @ HEZW f_jte JnsHO € s jHddds
zzClsOds YsH3 JozEs.

ACe=y jhd /o Sy jedd HOydSo she jh jadw Hew

0olstsdzOlsdu jmSisets tfte0adz jdadw WisCishis4 .
rosyds _ <O 02§ @ o [vds | g HEW e jS=y dkdw ts jxddse
shoddedw (Light o= A8, (On)
Sensor) o= AV Q. (Off)

&SSO HisHE Jdts.
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Irvu (Remote
Control)

Bl jHljls SsSE=0k! WeaSyds 0ot j&d™ Jsiis jHikosd
10 HAflsOydstitses Etis0atjtd™ (3v) fied

st Lso0Gdd feskssSszd RS232 HEW HAfsOGydshEsds
biftsOat jldw histes2hsotd, st SEBOGHY fj LU G
CREWEASlsEo0Ed f) SEt0GHOR RS232.

W00 L ] @ HEZW 1 jt JRSHO § fshjHbdd
iS00 HisHd jits.

10otsHNCdy
#OMstes2¢d
(Factory Reset)

IshiysOtsot i LOOSHNGHR GONsts S BEhdssto s
vaTos o

e 10 [1;{e[ 1 @ HZW tsHIso jte>HjddW.

LOMstets260 (Setup): YsHBjEE= Setup HishiskYks stiz4Ss o te jydlzd vd.
WO d3dls g HEZW 9ASHO © tfisHAB3 bk [
TPl vl (BEHJEd HEZW @ jo Jiehkis? B jedsd)

MAIN CONTROLS

PICTURE + TUNER MODE
ALDIO + AUTO PRCOGRAM

FEATURES | + CHAMMNEL EDIT
INSTALL < MAMNUAL FINE TUNE
SETUFP ¢ RATING
¢ CLOSED CAFPTICN
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Tda giedjdsezdso
(Tuner Mode)

A rBiits onHEEES NAek0z0 HEw s tfed jddkdCo.

« 0 Jog ZOMBIs @ HEW fjte JrtsHO € ftsh jHdds

lzizClsOds fsHA3 jozts, @ dazd ﬁ HiZW osLotOLO o
CzOobsj B jdts.

dolssiz0Mstes2¢0
(Auto Program)

Asdng ofyjn HshszYk ™~ COGOESe HizW s jSizP jots ontsHO
tted jdsdCo.

< OGBS ﬁ UssBT GOYOK Hisdfig.

z&:ClsOds YsH3 jdzts, ﬂ HEZW osLateOl0 o z0otis
B,

RLBJddls+ COZOLz
(Channel Edit)

[sB08t j&d] did ZHOZjtdj HEHSZYGT R COGOdse.

N 105 [0 (e X1 g HIZW 9-tSHO & i3 jd= Channel Edit.

o0 zdells j sO%0EzT (Channel) &OX 02k j @ dizd g
HEZW 97 BisteO COZOK0, Sslsster2 A Aslsdlsj HisBOadls+

dizd] EHOGAs.
<005 it GOMBAsJ @ HEW 1 jt JRBHO € ik jHz=h jdlz
sz, GO @ dizdf g HEW o jto jSdesy jddw

iz jrizshdn Ssiz0dH

dizd ZHO& jhdW Hiskzedn SOGOEe dizd GO B ﬂ Hdzw
tftsHise jtexH j&dW d otLoteOlk0 o tfisHdi jhts tfic jH Y HEzZP jets
ztetsodw.

O JRO2Is @ daizd @ HEZW tf jte JnHO € MishjHbdd
lzdzClsOdz tfsHdz Jdzts.
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1 fizy0] MEOBEHS NctOk0 GOnsts2lsj SOGOE olskytlzt HEW
tfistzlzy jsd™ GOqzzyP jets COYjfse0 dLEBIEOM jddw.

TEow lssygow _ @ g
GO stels 2¢O O JBO2Is § dazd HIZW Issydis? dOmistets26d
Manual Fine . - .
'(I'une) i 10)5 [o[0; {0} H1 @ dzd @ HEZW tf jte JrSHO § fsh jHddds
zdiClsOdk tisHd jdzts, ﬂ HEZW otsLatsOlsO o cz0ads j
BJG*s.
UjzjodLdthk j COGzOE ™ HsBOadm Wl Mdetk0d CzOnhdWdSoydd
tfted steOdhdzvydd it JHOY d Wdiz*3se. Ohbkkzs WizhStydts
BEMEGE dhtfsizA L0+ HEZW GOMNstE2¢d Oalssdsdy s
COnMdWdCOydd ftesee0id d Bir0kdLBO BEESdksald o yijdwa
tfie JHissoteO P jhdw tistshdstsisteO GJYtsHsBOS P R Wz dse d
sJzdy e JHOY Ghse e jhitshz jistdozd Lisdls jdwdd.
sOkjestedw (Rating)

tClsOn HisHd jds.

IBHBJBE s jestedw (Rating)

AzsCdtesato
(Block Option)

ASa=\jad ] dizd oSy jedj WekSydd BasSdtsseSd
s iz jtfiesee0hkd did Wk dse.

<O B0 @ dizq ﬁ HEW Y jte JSsy jd e jydBtse

tls jH HEP jes biesad, D . H.jte JrsHO S fysh jHddds
tldSs0ds fsHA G,
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SOk jestedw
wdiz1 30 (Movie
Rating)

aP oz jls P st SOk jesed? Wt die.

D (g @ .o oreso COls jested
=G HEZW ofy~ osLEOMmSEe

n=PG13: ¢OmssWis iz s Yt jHiztiic jyHJdkdj HaW

=
0
a
g
o
&
£
&
&
1
)
%]
=
&
v
(28
&5

=
Z
O
&
Q.
I
&
=
)
(O]
')
(2N
=
S
I
Q.
(723
O,
I
z)
[EEN
\l

(reysaedsjeglzs dewstedkoyds fid. o Sskyd ¢ohsswh jets
teOLH J&0)

é Yootz juOkd.. riied oSty jto BisSqEsalo HEw
COb jotstedd] Gt jet iesanw, ofjj SOk jestedd Bk o fisCses
bissolw 50Cj BHS Oolssti0sdujnSd LOBESSdiesa0G Y.
NOtied e, ifkd LOBEESHto0k! PG, LOBEESEL kW d of)
BhsOEA G j COs jestedd, Stk G.

tfiejH " HEZP jots ZissodW, 'ﬂ dizd @ HEZW §jtsnisHO €
MshdHEdd Yedtsod JoHBe:s.
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sOkjetstedw usd (TV
Rating)

azP ol jls P st GOk jested? s itz i fieset0dd.

L died ‘@ HEW 97 BEEO COls jestsdd

1) Y: HEZW Hls j? ofjn oLicOmssel

<O dBO2s @ dizq ﬁ HEW Y jte JSy ji e jycfctse

O
s
o)

3

g

Q.

O D ]
r
£
&

-
&
1
Q.
©
1
8
(©]
X
Q.
£
s

LOBUSCdtetso0ls+ ofj tftescteOhd ™ o HOLBGE2 SO jestedd ddzd
YOMis HftetseteOd3ds tstfte jH bz jddtsets fsH e Oddw.

5) 14: GOfssWs ji s j s jHlztte j>iHjdoi HEW tesHds jzj.
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0ooCobooooeo

LOBESStssa0ls ofy j iese0kdT o HOGHE2 SOk jestdd did
YOS Hletsete0hds Stfts jH itz jGises MisH_jeX 0w,

6) MA: ksistz*Sts HEW oLEEhEE2 OzHsEEdd.]

o
s
o)
3
g
Q.

0O o o
r
2
<
-
&
1
Q.
©
1
8
o
X
.
g:
2

LOBESCisso0ks+ ofyj tistsete0ds ™ o HOGHE SOk jestedd did
YOMis+ ttetseteOd3ds tstfts jH bz jdbtsets fsH jted Oddw.

(rstfstizdzdls jz2delzs diaWistedsOydes 3. o Csdryj &OMmisswh jets
teOLH J&z0)

@ AedBJuoddd. hed oSty k0 BEECdictato

COls Jestedd adMt et ktsodkw, ofj Ok jestedd BBwZd oY fistses
Ztesodw SOCH J BlzHEZIS Oolstz0lsdudhntd LOBEESsso0n .
WOteddz te, Jmizd LOBEESCteso0kr Y7, LOBESStezEhw d ofyj
shisOdz1¢r j SOk jetstedd, Cletsdzd Y.

tfle jH T HEZP jts btssow, @ S| ﬂ HEZW 1 jts JRSHO €
s dHBd® Yatlsods YHBjor.
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alerisr j Isdlste™
(Closed Captions)

Hot ST Isflste™ T A st T, SElssteT j (STl o
oqHiBdedk0kz ] d &J sisBteOXO=khw B L i Jydod-disets
HJSBHO. Jdd Lotk fiesydisOlst HdOdsed d
OZHGEAWW jSs T w5 bteOhEvydd Ledls jkwas f shkoBd ks ¢
nLRE.

10k jd5 GOX B0 L dizq ‘ﬂ HIZW v BSts0
ted>qdstse

J ik ulterlsr j sdists ™ (Closed Caption)

T bfistetse
(Caption Mode)

& o7 B0 HEMSEYRT Hjows! 6 j>ddse sdsiso.

O IZICCl

O
O
]
]
O
O
O
O

9 tfsHB j&rs tftc jH Y HEZP jots issodkw.

@ HedBIuOGd]. TOLGAIYO BINMHE e dBOBd CC o TXT
LOSH =0 jishw o Istsd, yists © ts j>ddj CC tslstsBieOM0Elshw Istsiz4Sts
b hCsdzACts fistetsS HAOtsEO, o Ists ot jdw COS o ts gy ddsj TXT

(5 Shis) ditfsdzA Lz jishw fistzsodd0 ACE0HB0 HEW SlssBEOM jadw
tfietsCiolzydo0sh j2Mmw s jChisseats? deWistedsoydd. tixdi™ CC1 v
CC4 B yis SsBieOM 0l SHES o s M fisHjtey0ddj %0
6OLGY R WLV COR. Clsts 5OSMj o jtstts o HEW ks jShistotes ts > k0.
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RMfsiz Lzl SsSBeOM Jidd sdiststse W oSuzEsy jddw/
o Sy jldw e > di0 sdistese, EisOksat jhbses 80t iJ.

JhstsBteO> Jirdd R 10> [o[1,(02I W] @ dfozd 9 HEW tfjte jSd=y jhdw ts X dase
lSCﬂSthSS (CC o= ASd. (On)
Display) oAV Cdz. (Off)

o sHME ji s jH™ HEP j¢s Lissadw.

é S SzOnhdqWdsoydd wdiz- gse.

wdils j&O SEONMAWASOYdd Wtz dise kisOtsat j#0 sdtjdkokseeoWdyinss?
Offifsydoydi2 dBjtsdSd. Litsonow tisdudto fsLHOGW K0SE2 SEomhdWdeoydd T
tfle jHElo0P jhdj etshdskcd Wdk-dse i GitfsHEBO=M A fisHjEex0hGdid

G fse jie jhdsd jiskdhd Ledsjivdd. 1 HOGEE2 SEORhdWdsoydd dedhkshsokzsls
h s+ COls jested?2, O dizjdts G, PG, PG-13, R, NC-17 d X..

TPAdB vl (BsHJzd HEZW rotest ™ d OLJOMCE-sdRBEE jJOdknSEets to jedisk0)

MAIN CONTROLS

FICTURE ¢ AUTO PROGRAM
ALDIO MANUAL STCORE

FEATURES | <« CHANNEL SETTING
INSTALL 4+ SYSTEM

SETUF

Asdng of)jn HishiszYk = COGOEse HEzW s jSzP jots ontsHO
Hted Jd3d[CO.

PobshOMsEE250 T 10 [t (e[ N1 g UssB T GOYO- tisdt.
(Auto Program) o025, @ et @ i 1 w0 € sy e

ziClsOds tisH jdzts, @ HEZW otsLatsOlsO o cz0adts j
BB,
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Tlzywow GOomistets2¢0
(Manual Store)

178 jiedlsj yOnSESE f) St jH_jb_ itk & SOGOEES.

L OMstes2C0
COOdtse (Channel
Setting)

ArBtedisj GOMstes2CE COROES, YssB Y LB jivis?, LOM jdwis,
Mstelsdtetsa0lst d te jJHOSCdteso0k* #OLa0kdW COGOESS.

adlsJk0 (System)

adhlsJk0 (System)

58P jjotsstj2MnCdn fofs.ids v,
< OB @ dizdf @ HEW Y jte JRSHO € ftsh jHddds

lzdClsOd3 tfsHA3 jdzEs, ﬂ HAEZW tfsHise tedHjdkdw d
osLote0O o tsHA jht tis jH HEzZP jots tctsodw.
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0ooCobooooeo

Tlukow GOt 2¢0
(Manual Store)

17 B_jisdlsj yOnsESE f) St jH_jb_ itk & SOGOEEE.

s il S0 Hisnds i, &
tfsHise jtexH jadw.

Bt
tlesee0kds

(Program Number)

0HO_j G5B jis COBOTO HEW yORsEs T, GOMfSES_jGHE2 0tk J.

i 10D} [o:{e|H1 g HZW 9~8HO d @ doizd @ HZW 9V BiStEO
sdJte0.

zdiClsOdk tisH jdts, ﬂ HEW tftsHiso jteXH jdadw.

UsYZOW GOMistes2¢0
(Fine Tune)

UBYEOW ZOMstes2C0 YOMslsT COROEO HEW sty jddw dizyh jots
COYJhisa0O dLisBicOX] jdadw.

b sl tsocs fisrcs s, & pw
o JistH s,

dtsatcOndls+ (Store)
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RLEB &4 COGOd ™
(Channel Edit)

[5B00t it dizd ZHOZ G} HENSEYG " R COROwSe.

HEW o v Bists0 COGOEO, SElsster2 AT Riskdlsj HEBO S
dzdf EHOGds.

« -0l i GOMBAsJ @ HEW Hjte JrsHO § iz jHlzes P jdtz

tltSlstz, GO o[dzo[g HEW 1 jto jSdsy jhdw
iz jHz=P R Cek0GH

qize] ZHOLitdW Hiszedr SOBOLEe dizd

R 10 [05{o| ¥ o HEZW tisHise jtedH jidw o otLolOLO o
tfsHd bt tfts jH HEZP jots Zzistsodaw.

lziSlsOd3 YsHA3JozEs.

JBBJEG COBOEE
(Channel Swap)

BB HokzR COLOESD G 0BT HEW Sses, USSBT
e jHtfsydsOid T j COBOET SCOLOLN Y.ite ¢

AsHBJGE JBBJG C0GOwse (Channel Swap)

RMASHEY 2 (From)

Ar Bt gijmsHESES COEOEO.

tfte JH " HEZPY jots ztetsodsW.
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Ajtzjots? (To)

1v 85 Y& josds G 0 COR0LO.

tfte JH " HEZP jots ztetsodW.

JBBJB"s-
(Exchange)

Arysehjed] 5Bi3jk0O COROESe.

RLO3jdcfls
#OLoO®d S (Name
Edit)

RLBjijkdj GOLoOGdW COBOLO f) LOHOGGEES bl fisOkydi? &0
e JHsYdO J&is ] Yisiz! L0k jizjds.
O BIs ﬁ H_dZW 9~5HO

i 10)% [o[o; {01 N1 dazd @ HZW o7 BisteO CORZO®O.
O BIs @ HEZW tf jte JnSHO € MistetsCj 00HO.
T 10 [e[o;{oRIcH} W doizd @ HZW 9V BiSteO BIzCo IS A HIS

Z, @ dazq @ HEZW Yt jClzBsyjhdWw &0 iz jHzshizs
BEzColz.

fsHE & tie jH T HEP jots Zistsodw.

afstisdissoto
COkOdztse (Channel
Sort)

uBEsdsaco NYdno COROEEe fis GOLEORIWE o OLWOadtss
fisteWHS j, tSls A His Z. sO%0¢ B jL #OLo0kdW BzHEZl fisdzjF jdr
o Sz jy MfdhCo o fsteWHS j osLicOnisOkdW dn yoOfstsisr.

i 10)3 [o;{e X1 @ HIZW 9ABHO.

<O B T, yssBY #OYOIs+ MistelsdtesalE.

dryous?ec s1oYO JL HUTIWRAZ
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Regulatory Information

Regulatory Information

CE Declaration of Conformity « Display Power Management Signaling « Federal Communications
Commission (FCC) Notice (U.S. Only) « Commission Federale de la Communication (FCC
Declaration) « EN 55022 Compliance (Czech Republic Only) « VCCI Class 2 Notice (Japan Only) ¢
MIC Notice (South Korea Only) « Polish Center for Testing and Certification Notice » North Europe
(Nordic Countries) Information « BSMI Notice (Taiwan Only) « Ergonomie Hinweis (nur Deutschland)
* Philips End-of-Life Disposal ¢ Information for UK only « Waste Electrical and Electronic Equipment-
WEEE

Safety and Troubleshooting ¢ Troubleshooting ¢ Other Related Information ¢ Frequently Asked
Questions (FAQSs)

CE Declaration of Conformity

Philips Consumer Electronics declare under our responsibility that the product is in conformity with the
following standards

- EN60950-1:2001 (Safety requirement of Information Technology Equipment)

- EN55022:1998 (Radio Disturbance requirement of Information Technology Equipment)

- EN55024:1998 (Immunity requirement of Information Technology Equipment)

- EN61000-3-2:2000 (Limits for Harmonic Current Emission)

- EN61000-3-3:1995 (Limitation of Voltage Fluctuation and Flicker)

- EN55013:1990+A12+A13+A14 (Radio Disturbance requirement of Sound and Television Receivers and
associated)

- EN55020:1994+A12 (Immunity requirement of Sound and Television Receivers and associated)

- IEC Guide 112:2000 ( Guide on the Safety of Multimedia Equipment) following provisions of directives
applicable

- 73/23/EEC (Low Voltage Directive)

- 89/336/EEC (EMC Directive)

- 93/68/EEC (Amendment of EMC and Low Voltage Directive)

and is produced by a manufacturing organization on 1ISO9000 level.

The product also comply with the following standards

-1S09241-3, 1S09241-7, 1S09241-8 (Ergonomic requirement for Visual Display)

- 1S0O13406-2 (Ergonomic requirement for Flat panels)

- GS EK1-2000 (GS specification)

- prEN50279:1998 (Low Frequency Electric and Magnetic fields for Visual Display)

- MPR-Il (MPR:1990:8/1990:10 Low Frequency Electric and Magnetic fields)

- TCO99, TCOO03 (Requirement for Environment Labelling of Ergonomics, Energy, Ecology and Emission,
TCO: Swedish Confederation of Professional Employees) for TCO versions

RETURN TO TOP OF THE PAGE
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Regulatory Information

Display Power Management Signaling

BDL4221V

This monitor is equipped with a function for saving energy which supports the VESA Display
Power Management Signaling (DPMS) standard. This means that the monitor must be
connected to a computer which supports VESA DPMS to fulfill the requirements in the NUTEK
specification 803299/94. Time settings are adjusted from the system unit by software.

NUTEK VESA State LED Indicator  Power Consumption

Normal operation ON Blue 100 W (typical)

Power Saving
Alternative 2

One step OFF(Sleep) Amber <5W

Switch OFF OFF <3W

é We recommend you switch off the monitor when it is not in use for quite a long time.

RETURN TO TOP OF THE PAGE

Federal Communications Commission (FCC) Notice (U.S. Only)

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential

@ installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
. Consult the dealer or an experienced radio/TV technician for help.
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Regulatory Information

Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Use only RF shielded cable that was supplied with the monitor when connecting this monitor to a computer
device.

To prevent damage which may result in fire or shock hazard, do not expose this appliance to rain or
excessive moisture.

THIS CLASS B DIGITAL APPARATUS MEETS ALL REQUIREMENTS OF THE CANADIAN
INTERFERENCE-CAUSING EQUIPMENT REGULATIONS.

RETURN TO TOP OF THE PAGE

Commission Federale de la Communication (FCC Declaration)

Cet ®quipement a ®t® test® et d®@clar® conforme auxlimites des appareils numeriques
de class B,aux termes de l'article 15 Des r gles de la FCC. Ces limites sont con-ues
de fa-on " fourir une protection raisonnable contre les interf®rences nuisibles dans le

@ cadre d'une installation r@sidentielle. CET appareil produit, utilise et peut ®mettre des
hyperfrequences qui, si I'appareil n'est pas install® et utilis® selon les consignes
donn®es, peuvent causer des interf®rences nuisibles aux communications radio.
Cependant, rien ne peut garantir I'absence d'interf®rences dans le cadre d'une
installation particuli re. Si cet appareil est la cause d'interferences nuisibles pour la
reception des signaux de radio ou de t@I®vision, ce qui peut °tre d®cel® en fermant
I'®quipement, puis en le remettant en fonction, l'utilisateur pourrait essayer de
corriger la situation en prenant les mesures suivantes:

. R®orienter ou d®placer I'antenne de r@®ception.

. Augmenter la distance entre I'®quipement et le r@cepteur.

. Brancher I'®quipement sur un autre circuit que celui utilis® par le r@cepteur.

. Demander l'aide du marchand ou d'un technicien chevronn® en radio/t®l®vision.

mati re de conformit® est susceptible d'interdire " l'utilisateur I'usage du pr®sent

@ Toutes modifications n'ayant pas re-u l'approbation des services comp®tents en
®quipement.

N'utiliser que des cObles RF arm®s pour les connections avec des ordinateurs ou p@riph®riques.

CET APPAREIL NUMERIQUE DE LA CLASSE B RESPECTE TOUTES LES EXIGENCES DU REGLEMENT
SUR LE MATERIEL BROUILLEUR DU CANADA.
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Regulatory Information

RETURN TO TOP OF THE PAGE

EN 55022 Compliance (Czech Republic Only)

Thils dewvice belongs to catagory B devices 88 described in EM 55022, unlesa it is spacifi-
cally stated that it is & Class & devics on tha spscification labal. The following appliss to
dewvicas in Class A of EN 55022 (redius of profection wp to 30 msters). The ussr of tha
devics is obliged 10 taks all steps necessary to remove sources of interferance io tels-
communication or othar dewvicss.

Pokud nanl na typovem &tithu poitade uvedano, #a spada do do fidy A podie EW 55022,
spadd auiomaticky do thidy B podle BN 55022, Pro zafizeni zefazend do tiidy A (chranné
pésma 30m) podie EM 55022 platl nésledujicl. Dejde-li k rufenl telekormunikatinich neba
pnych zafizeni je ufivatel povinnen provést takovd opatfgnl, aby ruBeni odstranil,

RETURN TO TOP OF THE PAGE

VCCI Notice (Japan Only)

This is a Class B product based on the standard of the Voluntary Control Council for Interference (VCCI) for
Information technology equipment. If this equipment is used near a radio or television receiver in a domestic
environment, it may cause radio Interference. Install and use the equipment according to the instruction
manual.
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RETURN TO TOP OF THE PAGE

MIC Notice (South Korea Only)
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Regulatory Information

Class B Device

38R AHE X} QiR
Ew 77 | o 38 71422 A4 AGENE ¢ 24 244
oMt #8 ZE AYdM g & Aad.

MIC

Please note that this device has been approved for non-business purposes and may be used in any
environment, including residential areas.

RETURN TO TOP OF THE PAGE

Polish Center for Testing and Certification Notice

The equipment should draw power from a socket with an attached protection circuit (a three-prong socket).
All equipment that works together (computer, monitor, printer, and so on) should have the same power supply
source.

The phasing conductor of the room's electrical installation should have a reserve short-circuit protection
device in the form of a fuse with a nominal value no larger than 16 amperes (A).

To completely switch off the equipment, the power supply cable must be removed from the power supply
socket, which should be located near the equipment and easily accessible.

A protection mark "B" confirms that the equipment is in compliance with the protection usage requirements of
standards PN-93/T-42107 and PN-89/E-06251.
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Regulatory Information

Wymagania Polskiego Centrum Badan i Certyfikacji

Urspdzeide poaiano byl wasilane ¢ paiaeda ¢ preybgesonym obaoedein ochiommym (gnasdo
kot Wﬁpﬁmatujact iz gy uresdrenia (komputer, monaor, drokarka ) powimsy byé ssilame
b sambepn pidla.

Insialacja elektrycema pomicsacoenia powinna sawicrad w preewadse eowym rereraowa ochrong
pred wwanciami, w postaci begprecenika o warbodcl smamionowe] nae wicksze) net 164 (amperiw).
Woeel ealkowinego wyliesenia urzadeenia 2 sieer zaslania, nalely wylad wivezke kalbla
easilajgeego # pmazdka, kidre powiano suxjdowad ssg w pobliza umq,dimua o bt Bavw dostgpritae.

Aaak beeplecrefsiwn "B porwiendes spodaodl wesdzenia @ wynsgamiami berpleceeiaivag
whytkow i mawartvinl w PR-03T-42107 § PR-EE-I625].

Pozostale instrukcje bezpieczensiwa

* o Mie malery wiywad wiyesek sdapierowsch lub wuwad kedka obwedu achrommega & wiyeeki,
Jekel konseczne jest wiycw prasdiuzaces w naledy whyé preedduface 3-ivlowego 2
praw oo pokgceomym preewodem ochrommym.

L]

System kompulerowy naledy zaberpiccrvd prasd napiyme, chwilowymn wenoslama lub spad-
kama mapsgeia, wevwajac eliminalara praspegs, ursadrema dopasawajgoego lub
bemmakbacemowiega mrodia zaslania.

* Malery upewni sig, by nic ide ledalo na ksblech systemu kompulerowego. araz aby kable e
byly uitlesacaons w itiegscy, gdee mokna byloby na mie nadepiywad liah potykad g o me.

Mie maledy roclewsd napopw a miych phyndo Be systein Bompuberassy.
Mie maledy wpychal Fdnych precdmactiony do atwordw systenm komputeroavega, giyd mode
Lo spowodowiad podtar lub poradenie prydem, poprees swarcie elementdw wewnetrenyehe

= Syatem koatpulenowey poswdien cnapdowad s & dala od greejnikio o Erbdel clepla. Possdro,
mie naledy blokawad atwondw wentylacyjnych. Maledy unikac kladeensa luinych papsendw pod
kampauter ar umieszezania kampulera w casnym migjscu ber madliwasa cyrkulach powi-
elrma wokdl niego.

RETURN TO TOP OF THE PAGE

North Europe (Nordic Countries) Information

Placering/Ventilation
VARNING:

F¥RS KRA DIG OM ATT HUVUDBRYTARE OCH UTTAG R L TjTKOMLIGA, N
DU ST LLER DIN UTRUSTNING P j PLATS.

Placering/Ventilation
ADVARSEL.:

STRG VED PLACERINGEN FOR, AT NETLEDNINGENS STIK OG STIKKONTAKT
ER NEMT TILGI NGELIGE.
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Regulatory Information

Paikka/llmankierto
VAROITUS:

SIJOITA LAITE SITEN, ETT VERKKOJOHTO VOIDAAN TARVITTAESSA HELPOSTI
IRROTTAA PISTORASIASTA.

Plassering/Ventilasjon
ADVARSEL.:

NijR DETTE UTSTYRET PLASSERES, Mj DU PASSE Pj AT KONTAKTENE FOR
STIMTILFITRSEL ER LETTE j Nj.

RETURN TO TOP OF THE PAGE

BSMI Notice (Taiwan Only)

MEJHENERIIFE

RETURN TO TOP OF THE PAGE

Ergonomie Hinweis (nur Deutschland)
Damit Ihr Monitor immer den in der Zulassung geforderten Werten entspricht, ist darauf zu achten, daC

1. Reparaturen nur durch Fachpersonal durchgef¢ hrt werden.
2. nur original-Ersatzteile verwendet werden.
3. bei Ersatz der Bildrehre nur eine bauartgleiche eingebaut wird.
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Regulatory Information
Aus ergonomischen Gr¢nden wird empfohlen, die Grundfarben Blau und Rot nicht auf dunklem

Untergrund zu verwenden (schlechte Lesbarkeit und erh®hte Augenbelastung bei zu geringem
Zeichenkontrast w2ren die Folge).

Der arbeitsplatzbezogene Schalldruckpegel nach DIN 45 635 betr2gt 70dB (A) oder weniger.

ACHTUNG: BEIM AUFSTELLEN DIESES GER TES DARAUF ACHTEN, DAC
NETZSTECKER UND NETZKABELANSCHLUC LEICHT ZUG NGLICH SIND.

RETURN TO TOP OF THE PAGE

End-of-Life Disposal

Your new monitor contains materials that can be recycled and reused. Specialized companies can recycle
your product to increase the amount of reusable materials and to minimize the amount to be disposed of.

Please find out about the local regulations on how to dispose of your old monitor from your local Philips
dealer.

(For customers in Canada and U.S.A))

This product may contain lead and/or mercury. Dispose of in accordance to local-state and federal
regulations.

For additional information on recycling contact www.eia.org (Consumer Education Initiative)

RETURN TO TOP OF THE PAGE

Information for UK only

WARNING - THIS APPLIANCE MUST BE
EARTHED.

Important:

This apparatus is supplied with an approved
moulded 13A plug. To change a fuse in this type
of plug proceed as follows:

1. Remove fuse cover and fuse.

2. Fit new fuse which should be a BS 1362 5A A.
S.T.A. or BSI approved type.
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Regulatory Information

3. Refit the fuse cover.

If the fitted plug is not suitable for your socket
outlets, it should be cut off and an appropriate 3-
pin plug fitted in its place.

If the mains plug contains a fuse, this should
have a value of 5A. If a plug without a fuse is
used, the fuse at the distribution board should
not be greater than 5A.

Note: The severed plug must be destroyed to
avoid a possible shock hazard should it be
inserted into a 13A socket elsewhere.

How to connect a plug

The wires in the mains lead are coloured in
accordance with the following code:

BLUE - "NEUTRAL" ("N")
BROWN - "LIVE" ("L")
GREEN & YELLOW - "EARTH" ("E")

1. The GREEN AND YELLOW wire must be
connected to the terminal in the plug which is
marked with the letter "E" or by the Earth symbol

+ or coloured GREEN or GREEN AND
YELLOW.

2. The BLUE wire must be connected to the
terminal which is marked with the letter "N" or
coloured BLACK.

3. The BROWN wire must be connected to the
terminal which marked with the letter "L" or
coloured RED.

Before replacing the plug cover, make certain
that the cord grip is clamped over the sheath of
the lead - not simply over the three wires.

RETURN TO TOP OF THE PAGE
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Regulatory Information

Waste Electrical and Electronic Equipment-WEEE

Attention users in European Union private households

This marking on the product or on its packaging illustrates that, under European Directive
2002/96/EG governing used electrical and electronic appliances, this product may not be disposed of with
normal household waste. You are responsible for disposal of this equipment through a designated waste
electrical and electronic equipment collection. To determine the locations for dropping off such waste
electrical and electronic, contact your local government office, the waste disposal organization that serves
your household or the store at which you purchased the product.

RETURN TO TOP OF THE PAGE
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* Bright Dot is defined as dots (sub-pixels) which appeared brightly in the screen when the LCM
displayed with whole pattern & Bright Dot's brightess is defined over 50% of the brightness against
around. (but, Green bright dot is over 30% of brightness against around)

* Here in Tiny Bright Dot is defined as "for Red and Blue" the bright area should be no longer than
1/2 sub-pixel and for green the bright area should be no larger than 1/3 sub-pixel.
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PHILIPS LIMITED WARRANTY
One (1) Year Labor and Parts Repair

PHILIPS CONSUMER ELECTRONICS warrants this
product against defect in material or workmanship, subject to
any conditions set forth as follows:

PROOF OF PURCHASE:

You must have proof of the date of purchase to receive war-
ranted repair on the product. A sales receipt or other docu-
ment showing the product and the date that your purchased the
products as well as the authorized retailer included, is consid-
ered such proof.

COVERAGE:
(If this product is determined to be defective)

LABOR: For a period of one (1) year from the date of purchase,
Philips will repair or replace the product, at its option, at no
charge, or pay the labor charges to any Philips authorized repair
facility. After the period of one (1) year, Philips will no longer be
responsible for charges incurred.

PARTS: For a period of one (1) year from the date of purchase,
Philips will supply, at no charge, new or rebuilt replacement parts
in exchange for defective parts, through a Philips authorized
service center.

Note: If Philips is unable to provide service in your area, receipt of
the paid service can be submitted for consideration of adjustment
or full reimbursement at Philips discretion.

EXCLUDED FROM WARRANTY COVERAGE
Your warranty does not cover:

Labor charges for installation or setup of the product, adjustment
of customer controls on the product, and installation or repair of
antenna systems outside of the product.

Product repair and/or part replacement because of improper
installation, connections to improper voltage supply, abuse,
neglect, misuse, accident, unauthorized repair or other cause not
within the control of Philips.

A product that requires modification or adaptation to enable it to
operate in any country other than the country for which it was
designed, manufactured, approved and/or authorized, or repair of
products damaged by these modifications.

Damage occurring to product during shipping when improperly
packaged or cost associated with packaging.

Product lost in shipment and no signature verification of receipt
can be provided.

Products sold AS IS or RENEWED.

CARRY-IN / SHIP-IN WARRANTY

For Carry-In warranty repair, take the product to a Philips authorized
service center for repair. When the product has been repaired, you
must pick up the unit at the center. For Ship-In warranty repair, ship
the product to a Philips authorized service center for repair in its
original carton and packing material. If you do not have the original
carton or packing material, have your product professionally packed
for shipping. Ship product via a traceable carrier. When it is
necessary for you to ship the product to Philips for repair, you will pay
the shipping cost for shipment to Philips. Philips will pay the shipping
costs when returning the product to you.

TO OBTAIN WARRANTY SERVICE IN THE U.S.A., PUERTO RICO,
OR U.S. VIRGIN ISLANDS[

Contact Philips Customer Care Center at:

1-888-PHILIPS (1-888-744-5477)

TO OBTAIN WARRANTY SERVICE IN CANADAL
1-800-661-6162 (French Speaking)

1-888-PHILIPS (1-888-744-5477) - (English or Spanish
Speaking)

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS
WARRANTY IS THE EXCLUSIVE REMEDY FOR THE CONSUMER.
PHILIPS SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS
OR IMPLIED WARRANTY ON THIS PRODUCT. EXCEPT TO THE
EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED IN
DURATION TO THE DURATION OF THIS WARRANTY.

Some states do not allow the exclusions or limitation of incidental or
consequential damages, or allow limitations on how long an implied
warranty lasts, so the above limitations or exclusions may not apply to
you. In addition, if you enter into a service contract agreement with
the PHILIPS partnership within ninety (90) days of the date of sale,
the limitation on how long an implied warranty lasts does not apply.

This warranty gives you specific legal rights. You may have other rights which vary from state/province to state/province.
Philips, P.O. Box 671539, Marietta, GA. 30006-0026
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Consumer Information Centers

Consumer Information Centers

Antilles ¢ Argentina ¢ Australia « Bangladesh ¢ Brasil « Canada ¢ Chile « China « Colombia
Belarus ¢ Bulgaria * Croatia « Czech Republic » Estonia « Dubai « Hong Kong ¢ Hungary
India * Indonesia ¢ Korea ¢ Latvia ¢ Lithuania « Malaysia « Mexico « Morocco * New Zealand
» Pakistan « Paraguay * Peru ¢ Philippines ¢« Poland « Romania ¢ Russia ¢ Serbia &
Montenegro ¢ Singapore ¢ Slovakia ¢ Slovenia ¢ South Africa « Taiwan * Thailand ¢ Turkey
Ukraine ¢ Uruguay * Venezuela

Eastern Europe

BELARUS

Technical Center of JV IBA
M. Bogdanovich str. 155
BY - 220040 Minsk

Tel: +375 17 217 33 86

BULGARIA

LAN Service

140, Mimi Balkanska Str.
Office center Translog
1540 Sofia, Bulgaria
Tel: +359 2 960 2360
www.lan-service.bg

CZECH REPUBLIC

Xpectrum

Luzng 591/4

CZ - 160 00 Praha 6 Tel: 800 100 697
Email:info@xpectrum.cz
WWWw.xXpectrum.cz

CROATIA

Renoprom d.o.o.
Mlinska 5, Strmec
HR - 41430 Samobor
Tel: +385 1 333 0974

file:///IM|/PUBLIC/service/Joy/RUSSIAN/warranty/WARCIC.HTM (1 of 10)2005-08-02 8:15:06 AM



Consumer Information Centers

ESTONIA

FUJITSU SERVICES OU
Akadeemia tee 21G
EE-12618 Tallinn

Tel: +372 6519900
www.ee.invia.fujitsu.com

HUNGARY

Serware Szerviz
Vizimoln8r u. 2-4

HU - 1031 Budapest

Tel: +36 1 2426331
Email: inbox@serware.hu
www.serware.hu

LATVIA

ServiceNet LV

Jelgavas iela 36

LV - 1055 Riga,

Tel: +371 7460399

Email: serviss@servicenet.lv

LITHUANIA

ServiceNet LT

Gaiziunu G. 3

LT - 3009 KAUNAS

Tel: +370 7400088

Email: servisas@servicenet.It
www.servicenet.lt

ROMANIA

Blue Ridge Int'l Computers SRL
115, Mihai Eminescu St., Sector 2
RO - 020074 Bucharest

Tel: +40 21 2101969

SERBIA & MONTENEGRO

Tehnicom Service d.o.o.
Bulevar Vojvode Misica 37B
YU - 11000 Belgrade

Tel: +381 11 3060 886
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Consumer Information Centers

SLOVAKIA

Datalan Servisne Stredisko
Puchovska 8

SK - 831 06 Bratislava

Tel: +421 2 49207155
Email: servis@datalan.sk

SLOVENIA

PC HAND

Brezovce 10

SI-1236 Trzin

Tel: +386 1 530 08 24
Email: servis@pchand.si

POLAND

Zolter

ul.Zytnia 1

PL - 05-500 Piaseczno

Tel: +48 22 7501766

Email: servmonitor@zolter.com.pl
www.zolter.com.pl

RUSSIA

Tel: +7 095 961-1111
Tel: 8-800-200-0880
Website: www.philips.ru

TURKEY

T¢rk Philips Ticaret A.S.

Yukari Dudullu Org.San.Bolgesi
2.Cadde No:22
34776-Umraniye/lstanbul

Tel: (0800)-261 33 02

UKRAINE

Comel

Shevchenko street 32

UA - 49030 Dnepropetrovsk
Tel: +380 562320045
Www.csp-comel.com
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Consumer Information Centers

ANTILLES

Philips Antillana N.V.

Kaminda A.J.E. Kusters 4
Zeelandia, P.O. box 3523-3051
Willemstad, Curacao

Phone: (09)-4612799

Fax : (09)-4612772

ARGENTINA

Philips Antillana N.V.

Vedia 3892 Capital Federal
CP: 1430 Buenos Aires
Phone/Fax: (011)-4544 2047

BRASIL

Philips da Amaznia Ind. Elet. Ltda.

Rua Verbo Divino, 1400-S«o Paulo-SP

CEP-04719-002

Phones: 11 21210203 -S«o Paulo & 0800-701-0203-Other Regions without S«o Paulo City

CHILE

Philips Chilena S.A.

Avenida Santa Maria 0760

P.O. box 2687Santiago de Chile
Phone: (02)-730 2000

Fax : (02)-777 6730

COLOMBIA

Industrias Philips de Colombia
S.A.-Division de Servicio
CARRERA 15 Nr. 104-33

Bogota, Colombia
Phone:(01)-8000 111001 (toll free)
Fax: (01)-619-4300/619-4104
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Consumer Information Centers

MEXICO

Consumer Information Centre
Norte 45 N0.669

Col. Industrial Vallejo

C.P.02300, -Mexico, D.F.

Phone: (05)-3687788 / 9180050462
Fax : (05)-7284272

PARAGUAY

Av. Rca. Argentina 1780 c/Alfredo Seiferheld
P.O. Box 605

Phone: (595 21) 664 333

Fax: (595 21) 664 336

Customer Desk:

Phone: 009 800 54 1 0004

PERU

Philips Peruana S.A.
Customer Desk
Comandante Espinar 719
Casilla 1841

Limab18

Phone: (01)-2136200
Fax : (01)-2136276

URUGUAY

Rambla O'Higgins 5303 Montevideo
Uruguay

Phone: (598) 619 66 66

Fax: (598) 619 77 77

Customer Desk:

Phone: 0004054176

VENEZUELA

Industrias Venezolanas Philips S.A.
Apartado Postal 1167

Caracas 1010-A

Phone: (02) 2377575

Fax : (02) 2376420
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Consumer Information Centers

CANADA

Philips Electronics Ltd.

281 Hillmount Road
Markham, Ontario L6C 2S3
Phone: (800) 479-6696

AUSTRALIA

Philips Consumer Electronics
Consumer Care Center

Level 1, 65 Epping Rd

North Ryde NSW 2113
Phone: 1300 363 391

Fax: +61 2 9947 0063

NEW ZEALAND

Philips New Zealand Ltd.
Consumer Help Desk

2 Wagener Place, Mt.Albert
P.O. box 1041

Auckland

Phone: 0800 477 999 (toll free)
Fax : 0800 288 588

BANGLADESH

Philips Service Centre

100 Kazi Nazrul Islam
Avenue Kawran Bazar C/A
Dhaka-1215

Phone: (02)-812909

Fax : (02)-813062
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Consumer Information Centers

CHINA

SHANGHAI

Rm 1007, Hongyun Building, No. 501 Wuning road,
200063 Shanghai P.R. China

Phone: 4008 800 008

Fax: 21-52710058

HONG KONG

Philips Electronics Hong Kong Limited
Consumer Service

Unit A, 10/F. Park Sun Building
103-107 Wo Yi Hop Road

Kwai Chung, N.T.

Hong Kong

Phone: (852)26199663

Fax: (852)24815847

INDIA

Phone: 91-20-712 2048 ext: 2765
Fax: 91-20-712 1558

BOMBAY

Philips India

Customer Relation Centre
Bandbox House

254-D Dr. A Besant Road, Worli
Bombay 400 025

CALCUTTA

Customer Relation Centre

7 justice Chandra Madhab Road
Calcutta 700 020

MADRAS

Customer Relation Centre
3, Haddows Road
Madras 600 006

NEW DELHI
Customer Relation Centre
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Consumer Information Centers

68, Shivaji Marg
New Dehli 110 015

INDONESIA

Philips Group of Companies in Indonesia
Consumer Information Centre

JI.Buncit Raya Kav. 99-100

12510 Jakarta

Phone: (021)-7940040 ext: 2100

Fax: (021)-794 7511/ 794 7539

KOREA

Philips Korea Ltd.

Philips House

C.P.O. box 3680

260-199, Itaewon-Dong.
Yongsan-Ku, Seoul 140-202
Phone: 080 600 6600 (toll free)
Fax :(02) 709 1210

MALAYSIA

After Market Solutions Sdn Bhd,
Philips Authorised Service Center,
Lot 6, Jalan 225, Section 51A,
46100 Petaling Jaya,

Selangor Darul Ehsan,

Malaysia.

Phone: (603)-7954 9691/7956 3695
Fax: (603)-7954 8504

Customer Careline: 1800-880-180

PAKISTAN

Philips Consumer Service
Mubarak manzil,

39, Garden Road, Saddar,
Karachi-74400

Tel: (9221) 2737411-16

Fax: (9221) 2721167

E-mail: care@philips.com
Website: www.philips.com.pk
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PHILIPPINES

PHILIPS ELECTRONICS & LIGHTING, INC.

Consumer Electronics

48F PBCOM tower

6795 Ayala Avenue cor VA Rufino St.

Salcedo Village

1227 Makati City, PHILS

Phone: (02)-888 0572, Domestic Toll Free: 1-800-10-PHILIPS or 1-800-10-744 5477
Fax: (02)-888 0571

SINGAPORE

Accord Customer Care Solutions Ltd
Authorized Philips Service Center
Consumer Service

620A Lorong 1 Toa Rayoh
Singapore 319762

Tel: +65 6882 3999

Fax: +65 6250 8037

TAIWAN

Philips Taiwan Ltd.

Consumer Information Centre

13F, No. 3-1 Yuan Qu St., Nan Gang Dist.,
Taipei 115, Taiwan

Phone: 0800-231-099

Fax : (02)-3789-2641

THAILAND

Philips Electronics (Thailand) Ltd.
26-28th floor, Thai Summit Tower
1768 New Petchburi Road

Khwaeng Bangkapi, Khet Huaykhwang
Bangkok10320 Thailand

Tel: (66)2-6528652

E-mail: cic Thai@philips.com
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MOROCCO

Philips Electronique Maroc
304,BD Mohamed V
Casablanca

Phone: (02)-302992

Fax : (02)-303446

SOUTH AFRICA

PHILIPS SA (PTY) LTD

Customer Care Center

195 Main Road

Martindale, Johannesburg

P.O. box 58088

Newville 2114

Telephone: +27 (0) 11 471 5194
Fax: +27 (0) 11 471 5123

E-mail: phonecare.za@philips.com

Middle East

DUBAI

Philips Middle East B.V.
Consumer Information Centre
P.O.Box 7785

DUBAI

Phone: (04)-335 3666

Fax : (04)-335 3999
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