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d?5<�*+,f5;1�:;�-?2�A,:gjk-�:,�:;�5-<�
A+kf+15;1�5@@j<-,+-2<�-?+-I�j;g2,�nj,:A2+;�
Y5,2k-5q2�#==#LHSLn7�1:q2,;5;1�j<2g�2@2k-,5k+@�
+;g�2@2k-,:;5k�+AA@5+;k2<I�-?5<�A,:gjk-�*+r�
;:-�t2�g5<A:<2g�:u�v5-?�;:,*+@�?:j<2?:@g�
v+<-2!�x:j�+,2�,2<A:;<5t@2�u:,�g5<A:<+@�:u�
-?5<�2yj5A*2;-�-?,:j1?�+�g2<51;+-2g�v+<-2�
2@2k-,5k+@�+;g�2@2k-,:;5k�2yj5A*2;-�k:@@2k-5:;!�
d:�g2-2,*5;2�-?2�@:k+-5:;<�u:,�g,:AA5;1�:uu�
<jk?�v+<-2�2@2k-,5k+@�+;g�2@2k-,:;5kI�k:;-+k-�
r:j,�@:k+@�1:q2,;*2;-�:uzk2I�-?2�v+<-2�g5<A:<+@�
:,1+;5{+-5:;�-?+-�<2,q2<�r:j,�?:j<2?:@g�:,�-?2�
<-:,2�+-�v?5k?�r:j�Aj,k?+<2g�-?2�A,:gjk-!

x:j,�;2v�*:;5-:,�k:;-+5;<�*+-2,5+@<�-?+-�k+;�
t2�,2krk@2g�+;g�,2j<2g!�)A2k5+@5{2g�k:*A+;52<�
k+;�,2krk@2�r:j,�A,:gjk-�-:�5;k,2+<2�-?2�
+*:j;-�:u�,2j<+t@2�*+-2,5+@<�+;g�-:�*5;5*5{2�
-?2�+*:j;-�-:�t2�g5<A:<2g�:u!

|@@�,2gj;g+;-�A+kf5;1�*+-2,5+@�?+<�t22;�
:*5--2g!�}2�?+q2�g:;2�:j,�j-*:<-�-:�*+f2�-?2�
A+kf+15;1�2+<5@r�<2A+,+t@2�5;-:�*:;:�*+-2,5+@<!

>@2+<2�z;g�:j-�+t:j-�-?2�@:k+@�,21j@+-5:;<�
:;�?:v�-:�g5<A:<2�:u�r:j,�:@g�*:;5-:,�+;g�
A+kf5;1�u,:*�r:j,�<+@2<�,2A,2<2;-+-5q2!

Recycling Information for Customers
x:j,�g5<A@+r�5<�*+;ju+k-j,2g�v5-?�?51?�yj+@5-r�
*+-2,5+@<�+;g�k:*A:;2;-<�v?5k?�k+;�t2�
,2krk@2g�+;g�,2j<2g!

d:�@2+,;�*:,2�+t:j-�:j,�,2krk@5;1�A,:1,+*�
A@2+<2�q5<5-�vvv!A?5@5A<!k:*L+t:j-L
<j<-+5;+t5@5-rL,2krk@5;1!
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VGA (optional) DVI (optional)
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Main menu Sub menu

Power Sensor

VGA

DVI (available for selective models)

HDMI (available for selective models)

Picture
Wide Screen, 4:3

0~4

0~100

0~100

Picture Format

Brightness

Contrast

SmartResponse

On, OffSmartContrast

OSD Settings
0~100

0~100

Off, 1, 2, 3, 4

5, 10, 20, 30, 60

Horizontal

Vertical

Transparency

OSD Time out

Setup

0~100

On, Off

Yes, No

0~100

0~100

0~100

H. Position

Auto

V. Position

Phase

Clock

Resolution Notification

Reset

Language English Español, Français, Deutsch, Italiano,

Português, Русский Türkçe

On

Off

Color
6500K, 9300K

Red: 0~100

Green: 0~100

Blue: 0~100

Color Temperature

sRGB

User Define

Audio
0~100 (available for selective models)

On, Off

On, Off

Volume

Stand Alone

Mute

0, 1, 2, 3, 4

On, Off (available for selective models)

Power LED

Pixel Orbiting On, Off

Over Scan

Input

(available for selective models)
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Off，Fast，Faster，Fastest 
(available for selective models)
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3.1 SmartImage Lite
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3.3 Philips SmartControl Lite
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7. ��&����'	�����
������
��	

qj]{@�^jj�H^�{��_
32+g�u,22�g5<A@+r�A,:*:-2<�
2;q5,:;*2;-+@@r�<:j;g�,2k:q2,r�
+;g�g5<A:<+@�:u�v+<-2�u,:*�2@2k-,5k+@�
+;g�2@2k-,:;5k�2yj5A*2;-!�d:�5k�

<jt<-+;k2<�@5f2�32+g�?+<�t22;�2@5*5;+-2g�
+;g�k:*A@5+;k2�v5-?�nj,:A2+;�k:**j;5-r¦<�
<-,5;12;-��:�<�g5,2k-5q2�*+;g+-5;1�,2<-,5k-5:;<�
:;�?+{+,g:j<�<jt<-+;k2<�5;�2@2k-,5k+@�+;g�
2@2k-,:;5k�2yj5A*2;-�?+q2�t22;�+g?2,2g�-:�
5;�:,g2,�-:�*+f2�>?5@5A<�*:;5-:,<�<+u2�-:�j<2�
-?,:j1?:j-�5-<�@5u2�krk@2!

Congratulations!
d?5<�g5<A@+r�5<�g2<51;2g�u:,�t:-?�r:j�+;g�-?2�
A@+;2-

d?2�g5<A@+r�r:j�?+q2��j<-�Aj,k?+<2g�
k+,,52<�-?2�d7��72,-5z2g�@+t2@!�
d?5<�2;<j,2<�-?+-�r:j,�g5<A@+r�5<�

g2<51;2gI�*+;ju+k-j,2g�+;g�-2<-2g�+kk:,g5;1�-:�
<:*2�:u�-?2�<-,5k-2<-�yj+@5-r�+;g�2;q5,:;*2;-+@�
,2yj5,2*2;-<�5;�-?2�v:,@g!�d?5<�*+f2<�u:,�+�?51?�
A2,u:,*+;k2�A,:gjk-I�g2<51;2g�v5-?�-?2�j<2,�
5;�u:kj<�-?+-�+@<:�*5;5*5{2<�-?2�5*A+k-�:;�-?2�
k@5*+-2�+;g�:j,�;+-j,+@�2;q5,:;*2;-!

d7��72,-5z2g�5<�+�-?5,g�A+,-r�q2,5z2g�A,:1,+*I�
v?2,2�2q2,r�A,:gjk-�*:g2@�5<�-2<-2g�tr�+;�
+kk,2g5-2g�5*A+,-5+@�-2<-�@+t:,+-:,r!�d7��
72,-5z2g�,2A,2<2;-<�:;2�:u�-?2�-:j1?2<-�
k2,-5zk+-5:;<�u:,�g5<A@+r<�v:,@gv5g2!

[�\j����_�j���]�v�v_���j]_�^j�����_�j�����
�j^_v�j{���^�{v���]��=
P� �5<j+@�2,1:;:*5k<�u:,�1::g�5*+12�yj+@5-r�

5<�-2<-2g�-:�2;<j,2�-:A�A2,u:,*+;k2�+;g�
,2gjk2�<51?-�+;g�<-,+5;�A,:t@2*<!�0*A:,-+;-�
A+,+*2-2,<�+,2�@j*5;+;k2I�k:;-,+<-I�
,2<:@j-5:;I�t@+kf�@2q2@I�1+**+�kj,q2I�k:@:j,�
+;g�@j*5;+;k2�j;5u:,*5-r�+;g�k:@:j,�
,2;g2,5;1!

P� >,:gjk-<�+,2�-2<-2g�+kk:,g5;1�-:�,51:,:j<�
<+u2-r�<-+;g+,g<�+-�5*A+,-5+@�@+t:,+-:,52<!

P� n@2k-,5k�+;g�*+1;2-5k�u52@g<�2*5<<5:;<�+<�
@:v�+<�;:,*+@�?:j<2?:@g�t+kf1,:j;g�
@2q2@<!

P� 3:v�+k:j<-5k�;:5<2�2*5<<5:;<�Tv?2;�
+AA@5k+t@2W!

Some of the Environmental features of the 
�����j^_v�j{���^�{v���]��=���
P� d?2�t,+;g�:v;2,�g2*:;<-,+-2<�k:,A:,+-2�

<:k5+@�,2<A:;<5t5@5-r�+;g�?+<�+�k2,-5u52g�
2;q5,:;*2;-+@�*+;+12*2;-�<r<-2*�Tn�|)�
:,�0)���G==�W!

P� �2,r�@:v�2;2,1r�k:;<j*A-5:;�t:-?�5;�:;]�
+;g�<-+;gtr�*:g2�*5;5*5{2�k@5*+-2�5*A+k-!

P� �2<-,5k-5:;<�:;�k?@:,5;+-2g�+;g�t,:*5;+-2g�
u@+*2�,2-+,g+;-<I�A@+<-5k5{2,<I�A@+<-5k<�+;g�
?2+qr�*2-+@<�<jk?�+<�k+g*5j*I�*2,kj,r�
+;g�@2+g�T�:�)�k:*A@5+;k2W!

P� �:-?�A,:gjk-�+;g�A,:gjk-�A+kf+15;1�5<�
A,2A+,2g�u:,�,2krk@5;1!

P� d?2�t,+;g�:v;2,�:uu2,<�-+f2]t+kf�:A-5:;<!
d?2�,2yj5,2*2;-<�k+;�t2�g:v;@:+g2g�u,:*�:j,�
v2t�<5-2!�d?2�,2yj5,2*2;-<�5;k@jg2g�5;�-?5<�@+t2@�
?+q2�t22;�g2q2@:A2g�tr�d7��Y2q2@:A*2;-�5;�
k:]:A2,+-5:;�v5-?�<k52;-5<-<I�2�A2,-<I�j<2,<�+<�
v2@@�+<�*+;ju+k-j,2,<�+@@�:q2,�-?2�v:,@g!�)5;k2�
-?2�2;g�:u�-?2��HD=<�d7��?+<�t22;�5;q:@q2g�
5;�5;§j2;k5;1�-?2�g2q2@:A*2;-�:u�0d�2yj5A*2;-�
5;�+�*:,2�j<2,]u,52;g@r�g5,2k-5:;!��j,�@+t2@5;1�
<r<-2*�<-+,-2g�v5-?�g5<A@+r<�5;��HH#�+;g�5<�
;:v�,2yj2<-2g�tr�j<2,<�+;g�0d]*+;ju+k-j,2,<�
+@@�:q2,�-?2�v:,@g!�|t:j-�B=a�:u�+@@�g5<A@+r<�
v:,@gv5g2�+,2�d7��k2,-5z2g!

`:,�*:,2�5;u:,*+-5:;I�A@2+<2�q5<5-O� 
vvv!-k:g2q2@:A*2;-!k:*

�d7�`�=BD�d7��Y:kj*2;-I��2,!�#!�

Technology for you and the planet



#S

%��L
,;��������	�&����'	�
BHB��
Tvvv!2A2+-!;2-W

¨d?2�n>n|d�Tn@2k-,:;5k�>,:gjk-�
n;q5,:;*2;-+@�|<<2<<*2;-�d::@W�
A,:1,+*�2q+@j+-2<�k:*Aj-2,�
g2<f-:A<I�@+A-:A<I�+;g�*:;5-:,<�

t+<2g�:;�B��2;q5,:;*2;-+@�k,5-2,5+�g2q2@:A2g�
-?,:j1?�+;�2�-2;<5q2�<-+f2?:@g2,�k:;<2;<j<�
A,:k2<<�<jAA:,-2g�tr��)�n>|!

n>n|d�<r<-2*�?2@A<�Aj,k?+<2,<�5;�-?2�Ajt@5k�
+;g�A,5q+-2�<2k-:,<�2q+@j+-2I�k:*A+,2�+;g�
<2@2k-�g2<f-:A�k:*Aj-2,<I�;:-2t::f<�+;g�
*:;5-:,<�t+<2g�:;�-?25,�2;q5,:;*2;-+@�
+--,5tj-2<!�n>n|d�+@<:�A,:q5g2<�+�k@2+,�+;g�
k:;<5<-2;-�<2-�:u�A2,u:,*+;k2�k,5-2,5+�u:,�-?2�
g2<51;�:u�A,:gjk-<I�+;g�A,:q5g2<�+;�:AA:,-j;5-r�
u:,�*+;ju+k-j,2,<�-:�<2kj,2�*+,f2-�,2k:1;5-5:;�
u:,�2uu:,-<�-:�,2gjk2�-?2�2;q5,:;*2;-+@�5*A+k-�
:u�5-<�A,:gjk-<!©

¡jzj�_�����BHB��
�2gjk2�j<2�:u�A,5*+,r�*+-2,5+@< 
�2gjk2�j<2�:u�-:�5k�*+-2,5+@<

|q:5g�-?2�g5<A:<+@�:u�?+{+,g:j<�v+<-2�n>n|d¦)�
,2yj5,2*2;-�-?+-�+@@�,215<-2,2g�A,:gjk-<�*22-�
n�n��x�)d|�¦<�2;2,1r�2uzk52;kr�<A2k5zk+-5:;<I�
*2+;<�-?+-�-?2<2�A,:gjk-<�v5@@�k:;<j*2�@2<<�
2;2,1r�-?,:j1?:j-�-?25,�@5u2!

CE Declaration of Conformity
d?5<�A,:gjk-�5<�5;�k:;u:,*5-r�v5-?�-?2�u:@@:v5;1�
<-+;g+,g<�

P� n�S=HB=]�O#==S�T)+u2-r�,2yj5,2*2;-�:u�
0;u:,*+-5:;�d2k?;:@:1r�nyj5A*2;-W!

P� n�BB=##O#==S�T�+g5:�Y5<-j,t+;k2�
,2yj5,2*2;-�:u�0;u:,*+-5:;�d2k?;:@:1r�
nyj5A*2;-W!

P� n�BB=#GO�HHD¡|�O#==�¡|#O#==��
T0**j;5-r�,2yj5,2*2;-�:u�0;u:,*+-5:;�
d2k?;:@:1r�nyj5A*2;-W!

P� n�S�===]�]#O#==S�T35*5-<�u:,��+,*:;5k�
7j,,2;-�n*5<<5:;W!

P� n�S�===]�]�O�HHB¡|�O#==�¡|#O#==B�
T35*5-+-5:;�:u��:@-+12�`@jk-j+-5:;�+;g�
`@5kf2,W�u:@@:v5;1�A,:q5<5:;<�:u�g5,2k-5q2<�
+AA@5k+t@2!

P� #==SLHBLn7�T3:v��:@-+12�Y5,2k-5q2W!
P� #==GL�=DLn7�Tn�7�Y5,2k-5q2W!
P� #==BL�#Ln7�Tnj>�Y5,2k-5q2I�n7��:!�

�#�BL#==D�*A@2*2;-5;1�Y5,2k-5q2�
u:,�)-+;gtr�+;g��uu�*:g2�A:v2,�
k:;<j*A-5:;W�+;g�5<�A,:gjk2g�tr�+�
*+;ju+k-j,5;1�:,1+;5{+-5:;�:;�0)�H===�
@2q2@!

d?2�A,:gjk-�+@<:�k:*A@r�v5-?�-?2�u:@@:v5;1�
<-+;g+,g<�

P� 0)�H#G�]�=�O#==D�Tn,1:;:*5k�
,2yj5,2*2;-I�|;+@r<5<�+;g�k:*A@5+;k2�-2<-�
*2-?:g<�u:,�2@2k-,:;5k�q5<j+@�g5<A@+r<W!

P� �)�n��]#===O#==H�T�)�*+,f�,2yj5,2*2;-W!
P� A,n�B=#�HO�HHD�T3:v�`,2yj2;kr�n@2k-,5k�

+;g��+1;2-5k�u52@g<�u:,��5<j+@�Y5<A@+rW!
P� �>�]00�T�>�O�HH=ODL�HH=O�=�3:v�

`,2yj2;kr�n@2k-,5k�+;g��+1;2-5k�u52@g<W!
P� d7��7n�d0`0nY�T�2yj5,2*2;-�u:,�

n;q5,:;*2;-�3+t2@5;1�:u�n,1:;:*5k<I�
n;2,1rI�nk:@:1r�+;g�n*5<<5:;I�d7�O�)v2g5<?�
7:;u2g2,+-5:;�:u�>,:u2<<5:;+@�n*A@:r22<W�
u:,�d7��q2,<5:;<!
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Energy Star Declaration
Tvvv!2;2,1r<-+,!1:qW

|<�+;�n�n��x�)d|�®�>+,-;2,I�v2�
?+q2�g2-2,*5;2g�-?+-�-?5<�A,:gjk-�
*22-<�-?2�n�n��x�)d|�® 
1j5g2@5;2<�u:,�2;2,1r�2uzk52;kr!

 Note
}2�,2k:**2;g�r:j�<v5-k?�:uu�-?2�*:;5-:,�
v?2;�5-�5<�;:-�5;�j<2�u:,�+�@:;1�-5*2!

Federal Communications Commission (FCC) 
¥�_v�j�|��[���z��}

� d?5<�2yj5A*2;-�?+<�t22;�-2<-2g�+;g�u:j;g�
-:�k:*A@r�v5-?�-?2�@5*5-<�u:,�+�7@+<<���g515-+@�
g2q5k2I�Aj,<j+;-�-:�>+,-��B�:u�-?2�`77�
�j@2<!�d?2<2�@5*5-<�+,2�g2<51;2g�-:�A,:q5g2�
,2+<:;+t@2�A,:-2k-5:;�+1+5;<-�?+,*uj@�
5;-2,u2,2;k2�5;�+�,2<5g2;-5+@�5;<-+@@+-5:;!�
d?5<�2yj5A*2;-�12;2,+-2<I�j<2<�+;g�k+;�
,+g5+-2�,+g5:�u,2yj2;kr�2;2,1r�+;gI�5u�;:-�
5;<-+@@2g�+;g�j<2g�5;�+kk:,g+;k2�v5-?�-?2�
5;<-,jk-5:;<I�*+r�k+j<2�?+,*uj@�5;-2,u2,2;k2�
-:�,+g5:�k:**j;5k+-5:;<!� 
 
�:v2q2,I�-?2,2�5<�;:�1j+,+;-22�-?+-�
5;-2,u2,2;k2�v5@@�;:-�:kkj,�5;�+�A+,-5kj@+,�
5;<-+@@+-5:;!�0u�-?5<�2yj5A*2;-�g:2<�k+j<2�
?+,*uj@�5;-2,u2,2;k2�-:�,+g5:�:,�-2@2q5<5:;�
,2k2A-5:;I�v?5k?�k+;�t2�g2-2,*5;2g�tr�
-j,;5;1�-?2�2yj5A*2;-�:uu�+;g�:;I�-?2�
j<2,�5<�2;k:j,+12g�-:�-,r�-:�k:,,2k-�
-?2�5;-2,u2,2;k2�tr�:;2�:,�*:,2�:u�-?2�
u:@@:v5;1�*2+<j,2<O�

P� �2:,52;-�:,�,2@:k+-2�-?2�,2k25q5;1�+;-2;;+!
P� 0;k,2+<2�-?2�<2A+,+-5:;�t2-v22;�-?2�

2yj5A*2;-�+;g�,2k25q2,!
P� 7:;;2k-�-?2�2yj5A*2;-�5;-:�+;�:j-@2-�:;�

+�k5,kj5-�g5uu2,2;-�u,:*�-?+-�-:�v?5k?�-?2�
,2k25q2,�5<�k:;;2k-2g!

P� 7:;<j@-�-?2�g2+@2,�:,�+;�2�A2,52;k2g�
,+g5:Ld��-2k?;5k5+;�u:,�?2@A!

� 7?+;12<�:,�*:g5zk+-5:;<�;:-�2�A,2<<@r�
+AA,:q2g�tr�-?2�A+,-r�,2<A:;<5t@2�u:,�
k:*A@5+;k2�k:j@g�q:5g�-?2�j<2,ª<�+j-?:,5-r�
-:�:A2,+-2�-?2�2yj5A*2;-!

�<2�:;@r��`�<?52@g2g�k+t@2�-?+-�v+<�<jAA@52g�
v5-?�-?2�*:;5-:,�v?2;�k:;;2k-5;1�-?5<�*:;5-:,�
-:�+�k:*Aj-2,�g2q5k2!

d:�A,2q2;-�g+*+12�v?5k?�*+r�,2<j@-�5;�z,2�:,�
<?:kf�?+{+,gI�g:�;:-�2�A:<2�-?5<�+AA@5+;k2�-:�
,+5;�:,�2�k2<<5q2�*:5<-j,2!

d�0)�73|))���Y0�0d|3�|>>|�|d�)��nnd)�
|33��n��0�n�n�d)��`�d�n�7|�|Y0|��
0�dn�`n�n�7n]7|�)0���n��0>�n�d�
�n��3|d0��)!

FCC Declaration of Conformity
Y2k@+,+-5:;�:u�7:;u:,*5-r�u:,�>,:gjk-<��+,f2g�
v5-?�`77�3:1:I�

�zv_j{�[_]_j���z��

d?5<�g2q5k2�k:*A@52<�v5-?�>+,-��B�:u�-?2�`77�
�j@2<!��A2,+-5:;�5<�<jt�2k-�-:�-?2�u:@@:v5;1�-v:�
k:;g5-5:;<O�T�W�-?5<�g2q5k2�*+r�;:-�k+j<2�?+,*uj@�
5;-2,u2,2;k2I�+;g�T#W�-?5<�g2q5k2�*j<-�+kk2A-�+;r�
5;-2,u2,2;k2�,2k25q2gI�5;k@jg5;1�5;-2,u2,2;k2�-?+-�
*+r�k+j<2�j;g2<5,2g�:A2,+-5:;!

Commission Federale de la Communication 
(FCC Declaration)

� 72-�«yj5A2*2;-�+�«-«�-2<-«�2-�g«k@+,«�
k:;u:,*2�+j�@5*5-2<�g2<�+AA+,25@<�
;j*«,5yj2<�g2�k@+<<��I+j��-2,*2<�g2�
@ª+,-5k@2��B�Y2<�,¬1@2<�g2�@+�`77!�72<�
@5*5-2<�<:;-�k:;­j2<�g2�u+­:;�¯�u:j,5,�
j;2�A,:-2k-5:;�,+5<:;;+t@2�k:;-,2�@2<�
5;-2,u«,2;k2<�;j5<5t@2<�g+;<�@2�k+g,2�gªj;2�
5;<-+@@+-5:;�,«<5g2;-52@@2!� 
 
7nd�+AA+,25@�A,:gj5-I�j-5@5<2�2-�A2j-�«*2--,2�
g2<�?rA2,u,«yj2;k2<�yj5I�<5�@ª+AA+,25@�;ª2<-�
A+<�5;<-+@@«�2-�j-5@5<«�<2@:;�@2<�k:;<51;2<�
g:;;«2<I�A2jq2;-�k+j<2,�g2<�5;-2,u«,2;k2<�
;j5<5t@2<�+j��k:**j;5k+-5:;<�,+g5:!� 
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H��v����jz_j^���^��j�_vzb�]z{��j^_v��]_v�z�
Notice
d?2�2yj5A*2;-�<?:j@g�g,+v�A:v2,�u,:*�+�
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Germany Siemens I&S +49 01803 386 853 € 0,09

United Kingdom Invec Scotland +44 0207 949 0069 Local call tariff

Ireland Invec Scotland +353 01 601 1161 Local call tariff

Spain Eatsa Spain +34 902 888 785 € 0,10

Finland A-novo +358 09 2290 1908 Local call tariff

France A-novo +33 082161 1658 € 0,09

Greece Allman Hellas +30 00800 3122 1223 Free of charge

Italy A-novo +39 840 320 041 € 0,08

Netherlands E Care +31 0900 0400 063 € 0,10

Denmark A-novo +45 3525 8761 Local call tariff

Norway A-novo +47 2270 8250 Local call tariff

Sweden A-novo +46 08 632 0016 Local call tariff

Poland Zolter +48 0223491505 Local call tariff

Austria Siemens I&S +43 0810 000206 € 0,07

Belgium E Care +32 078 250851 € 0,06

Luxembourg E Care +352 26 84 30 00 Local call tariff

Portugal Eatsa Spain +351 2 1359 1440 Local call tariff

Switzerland A-novo +41 02 2310 2116 Local call tariff
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Belarus NA IBA +375 17 217 3386

Bulgaria NA LAN Service +359 2 960 2360

Croatia NA Renoprom +385 1 333 0974

Estonia NA FUJITSU +372 6519900

Latvia NA "ServiceNet LV" Ltd. +371 7460399

Lithuania NA UAB "Servicenet" +370 7400088

Romania NA Blue Ridge Intl. +40 21 2101969

Serbia & 
Montenegro

NA Kim Tec d.o.o. +381 11 20 70 684

Slovenia NA PC H.and +386 1 530 08 24

Ukraine
NA Comel +380 562320045 

NA Topaz-Service Company +38 044 245 73 31

Russia
NA CPS +7 (495) 645 6746 (for repair)

NA CEEE Partners +7 (495) 645 3010 (for sales)

Slovakia NA Datalan Service +421 2 49207155

Turkey NA Techpro +90 212 444 4 832 

Czech Rep. NA Asupport 800 100 697

Hungary
NA Serware +36 1 2426331 

NA Profi Service +36 1 814 8080
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Brazil

Vermont 
0800-7254101

Argentina 0800 3330 856
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U.S.A. TOS Teleplan (877) 835-1838

Canada Supercom Supercom (800) 479-6696
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Australia NA AGOS NETWORK PTY LTD 1300 360 386

New Zealand NA Visual Group Ltd. 0800 657447

Hong Kong / 
Macau

NA Smart Pixels Technology Ltd.
Hong Kong:Tel: +852 2619 9639 
Macau:Tel: (853)-0800-987

India NA REDINGTON INDIA LTD
Tel: 1 800 425 6396 
SMS: PHILIPS to 56677 

Indonesia NA PT. Gadingsari elektronika Prima
Tel: 62 21 75909053, 75909056, 
7511530

South Korea NA PCS One Korea Ltd. 080-600-6600

Malaysia NA
After Market Solutions (CE) 
Sdn Bhd

603 7953 3370

Pakistan NA Philips Consumer Service (9221) 2737411-16

Singapore NA
Philips Electronics Singapore 
Pte Ltd (Philips Consumer Care 
Center)

(65) 6882 3999

Taiwan
PCCW 
Teleservices 
Taiwan 

FETEC.CO 0800-231-099

Thailand NA Axis Computer System Co., Ltd. (662) 934-5498

South Africa NA Sylvara Technologies Pty Ltd 086 0000 888 

United Arab 
Emirates

NA AL SHAHD COMPUTER L.L.C 00971 4 2276525

Israel NA Eastronics LTD 1-800-567000

Vietnam NA
FPT Service Informatic 
Company Ltd.

+84 8 38248007 Ho Chi Minh City 
+84 5113.562666 Danang City 
+84 5113.562666 Can tho Province

Philippines NA Glee Electronics, Inc. 
(02) 633-4533 to 34, 
(02) 637-6559 to 60

Sri Lanka NA
no distributor and/or service 
provider currently

Bangladesh NA
Distributor: Computer Source 
Ltd (warranty buy-out)

880-2-9141747, 9127592 
880-2-8128848 / 52

Nepal NA
Distributor: Syakar Co. Ltd 
(warranty buy-out)

977-1-4222395 

Cambodia NA
Distributor: Neat Technology 
Pte Ltd (Singapore) (warranty 
buy-out)

855-023-999992
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Attention

Theft mode enabled
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