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1. 

1.3    

     
  EEE

This marking on the product or on its 
packaging illustrates that, under European 
Directive 2002/96/EC governing used electrical 
and electronic appliances, this product may 
not be disposed of with normal household 
waste. You are responsible for disposal of 
this equipment through a designated waste 
electrical and electronic equipment collection. 
To determine the locations for dropping off 
such waste electrical and electronic, contact 
your local government office, the waste disposal 
organization that serves your household or the 
store at which you purchased the product.

Your new monitor contains materials that can 
be recycled and reused. Specialized companies 
can recycle your product to increase the 
amount of reusable materials and to minimize 
the amount to be disposed of. 

All redundant packing material has been 
omitted. We have done our utmost to make the 
packaging easily separable into mono materials.

Please find out about the local regulations on 
how to dispose of your old monitor and packing 
from your sales representative. 

Taking back/Recycling Information for 
Customers

Philips establishes technically and economically 
viable objectives to optimize the environmental 
performance of the organization's product, 
service and activities.

From the planning, design and production 
stages, Philips emphasizes the important of 
making products that can easily be recycled.  At 
Philips, end-of-life management primarily entails 
participation in national take-back initiatives 
and recycling programs whenever possible, 
preferably in cooperation with competitors, 
which recycle all materials (products and related 
packaging material) in accordance with all 
Environmental Laws and taking back program 
with the contractor company.  

Your display is manufactured with high quality 
materials and components which can be 
recycled and reused.

To learn more about our recycling program 
please visit

http://www.philips.com/sites/philipsglobal/
about/sustainability/ourenvironment/
productrecyclingservices.page
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244E5QSD,244E5QSW:

244E5QHSD,244E5QHAD,244E5QHAW:

      

      
        

     OK 
     .

    
  .   

     
  .

Main menu Sub menu

Picture

OSD Settings

Setup

Language

Color

Audio

Input

Picture Format

Brightness

Contrast

Horizontal

Vertical

Transparency

OSD Time Out

H.Position

Auto

V.Position

Phase

Clock

Resolution Notification

Reset

Information

English, Deutsch, Español, , Français, 
Italiano,  Maryar，Nederlands, Português, 
Português do Brazil，Polski，Русский ,Svenska，
Suomi，Türkçe，Čeština， , , 
體 語，한국어

Color Temperature

sRGB

User Define

Mute

Audio Source AudioIn/HDMI 
  (available for selective models)

VGA

DVI (available for selective models)

HDMI (available for selective models)

MHL-HDMI (available for selective models)

SmartResponse
(available for selective models)
SmartContrast

Gamma 
(available for selective models)

Over Scan
(available for selective models)

Pixel Orbiting
(available for selective models)

Volume
(available for selective models)

Wide Screen, 4:3

0~100

0~100

0~100

0~100

Off, 1, 2, 3, 4

5s, 10s, 20s, 30s, 60s

0~100

On, Off

Yes, No

0~100

0~100

0~100

6500K, 9300K

Red: 0~100

 0~100

Green: 0~100

Blue: 0~100

On, Off

Off, Fast, Faster, Fastest

On, Off 

1.8, 2.0, 2.2, 2.4, 2.6

On, Off 

On, Off
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6.   

6.   
Lead free Product

e  ee ispl  p omo es 
e i o me ll  so  eco e  

 ispos l o  w s e om elec ic l 
 elec o ic e ipme . o ic 

s s ces li e e  h s ee  elimi e  
 compli ce wi h ope  comm i s 

s i e  o s i ec i e m i  es ic io s 
o  h o s s s ces i  elec ic l  
elec o ic e ipme  h e ee  he e  o 
i  o e  o m e Philips mo i o s s e o se 
h o ho  i s li e c cle.

Congratulations!

This product is designed for both you and the 
planet! 

TCO Development works for 
sustainable IT - manufacture, 
use and recycling of IT products 

reflecting environmental, social and economic 
responsibility. 

TCO Certified is a third party verified program, 
where every product model is tested by an 
accredited impartial test laboratory. TCO 
Certified represents one of the toughest 
certifications for ICT products worldwide. 

Some of the Usability features of TCO 
Certified Displays: 

Visual Ergonomics for image quality 
is tested to ensure top performance 
and reduce sight and strain problems. 
Important parameters are Resolution, 
Luminance, Contrast, Reflection and Colour 
characteristics

Products are tested according to rigorous 
safety standards at impartial laboratories 

Electric and magnetic fields emissions as 
low as normal household background levels

Workload ergonomics to ensure a good 
physical environment  

Some of the Environmental features of TCO 
Certified Displays:  

Production facilities have an Environmental 
Management System (EMAS or ISO 14001) 

Low energy consumption to minimize 
climate impact  

Restrictions on Chlorinated and 
Brominated flame retardants, plasticizers, 
plastics and heavy metals such as cadmium, 
mercury and lead (RoHS compliance) 

Both product and product packaging is 
prepared for recycling

The brand owner offers take-back options 

Corporate Social Responsibility 

The brand owner demonstrates the 
product is manufactured under working 
practices that promote good labour 
relations and working conditions.  

The Criteria Document can be downloaded 
from our web site. The criteria included in 
this label have been developed by TCO 
Development in co-operation with scientists, 
experts, users as well as manufacturers all 
over the world. Since the end of the 1980s 
TCO has been involved in influencing the 
development of IT equipment in a more user 
and environmentally friendly direction. Our ICT 
product labeling system began in 1992 and is 
now requested by users and ICT-manufacturers 
all over the world.  

For displays with glossy bezels, the user should 
consider the placement of the display as the 
bezel may cause disturbing reflections from 
surrounding light and bright surfaces.

For more information, please visit:  
www.tcodevelopment.com

Technology for you and the planet

(Only for selective models)
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6.   
EPEAT
www.epe . e

he P  lec o ic 
P o c  i o me l 

ssessme  ool  p o m 
e l es comp e  

es ops l p ops  mo i o s se  o  5  
e i o me l c i e i  e elope  h o h 

 e e si e s ehol e  co se s s p ocess 
s ppo e   U  P .

P  s s em helps p ch se s i  he p lic 
 p i e sec o s e l e  comp e  

selec  es op comp e s o e oo s  
mo i o s se  o  hei  e i o me l 

i es. P  lso p o i es  cle   
co sis e  se  o  pe o m ce c i e i  o  he 
esi  o  p o c s  p o i es  oppo i  

o  m c e s o sec e m e  eco i io  
o  e o s o e ce he e i o me l imp c  
o  i s p o c s.

ene ts of EPEAT
e ce se o  p im  m e i ls 
e ce se o  o ic m e i ls

oi  he ispos l o  h o s w s e P  
e i eme  h  ll e is e e  p o c s mee  

 s e e  e cie c  speci c io s 
me s h  hese p o c s will co s me less 
e e  h o ho  hei  li e.

CE Declaration of Conformity
his p o c  is i  co o mi  wi h he ollowi  

s s 

EN60950-1:2006+A11:2009+A1: 
2010+A12:2011 (Safety requirement of 
Information Technology Equipment).

EN55022:2010(Radio Disturbance 
requirement of Information Technology 
Equipment).

EN55024:2010 (Immunity requirement of 
Information Technology Equipment).

EN61000-3-2:2006+A1:2009+A2:2009 
(Limits for Harmonic Current Emission).

EN61000-3-3:2008 (Limitation of Voltage 
Fluctuation and Flicker) following provisions 
of directives applicable.

2006/95/EC (Low Voltage Directive).

2004/108/EC (EMC Directive).

2009/125/EC (ErP Directive, EC No. 
1275/2008 Implementing Directive 
for Standby and Off mode power 
consumption)

And is produced by a manufacturing 
organization on ISO9000 level.

ISO9241-307:2008 (Ergonomic 
requirement, Analysis and compliance test 
methods for electronic visual displays).

GS EK1-2000:2011 (GS mark requirement).

prEN50279:1998 (Low Frequency Electric 
and Magnetic fields for Visual Display).

MPR-II (MPR:1990:8/1990:10 Low 
Frequency Electric and Magnetic fields).

TCO CERTIFIED (Requirement for 
Environment Labeling of Ergonomics, 
Energy, Ecology and Emission, TCO: Swedish 
Confederation of Professional Employees) 
for TCO versions.
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6.   
Energy Star Declaration
www.e e s . o

s   ® P e  we 
h e e e mi e  h  his p o c  
mee s he  ® 

i eli es o  e e  e cie c .

 Note
e ecomme  o  swi ch o  he mo i o  

whe  i  is o  i  se o   lo  ime.

ederal Communications Commission CC  
Notice U.S. Only

 his e ipme  h s ee  es e   o  
o compl  wi h he limi s o   l ss  i i l 
e ice  p s  o P  5 o  he  
les. hese limi s e esi e  o p o i e 

e so le p o ec io  i s  h m l 
i e e e ce i   esi e i l i s ll io . 

his e ipme  e e es ses  c  
i e io e e c  e e   i  o  

i s lle   se  i  cco ce wi h he 
i s c io s m  c se h m l i e e e ce 
o io comm ic io s.  

 
owe e  he e is o ee h  

i e e e ce will o  occ  i   p ic l  
i s ll io .  his e ipme  oes c se 
h m l i e e e ce o io o  ele isio  
ecep io  which c  e e e mi e   

i  he e ipme  o   o  he 
se  is e co e  o  o co ec  
he i e e e ce  o e o  mo e o  he 
ollowi  me s es 

 eo ie  o  eloc e he ecei i  e .
 c e se he sep io  e wee  he 

e ipme   ecei e .
 o ec  he e ipme  i o  o le  o  

 ci c i  i e e  om h  o which he 
ecei e  is co ec e .

 o s l  he e le  o   e pe ie ce  
io/  ech ici  o  help.

 h es o  mo i c io s o  e p essl  
pp o e   he p  espo si le o  

compli ce co l  oi  he se s ho i  
o ope e he e ipme .

Use o l   shiel e  c le h  w s s pplie  
wi h he mo i o  whe  co ec i  his mo i o  
o  comp e  e ice. 

o p e e  m e which m  es l  i  e o  
shoc  h  o o  e pose his ppli ce o 

i  o  e cessi e mois e. 

    PP U   
 U     

U  U P  
U .

FCC Declaration of Conformity
ecl io  o  o o mi  o  P o c s e  

wi h  o o 

United States Only

his e ice complies wi h P  5 o  he  
les. pe io  is s ec  o he ollowi  wo 

co i io s  his e ice m  o  c se h m l 
i e e e ce   2  his e ice m s  ccep   
i e e e ce ecei e  i cl i  i e e e ce h  
m  c se esi e  ope io . 

Commission Federale de la Communication 
FCC Declaration

 e  ipeme    es  e  cl  
co o me limi es es pp eils 

m i es e cl ss  e mes e 
l icle 5 es les e l  . es 
limi es so  co es e o   o i  

e p o ec io  iso le co e les 
i e e ces isi les s le c e e 
i s ll io  si e ielle.  
 

 pp eil p o i  ilise e  pe  me e 
es h pe e ces i  si l pp eil es  

p s i s ll  e  ilis  selo  les co si es 
o es pe e  c se  es i e e ces 
isi les  comm ic io s io.  



26

6.   
epe  ie  e pe  i  l se ce 
i e e ces s le c e e 

i s ll io  p ic li e. i ce  pp eil es  
l  c se i e e ces isi les po  
l  cep io  es si  e io o  e 

l isio  ce i pe  e cel  e  
e m  l ipeme  p is e  le eme  
e  o c io  l ilis e  po i  ess e  e 
co i e  l  si io  e  p e  les mes es 
s i es

 o ie e  o  pl ce  l e e e 
cep io .

 me e  l  is ce e e l ipeme  
e  le cep e .

 che  l ipeme  s   e ci c i  
e cel i ilis  p  le cep e .

 em e  l i e  m ch  o   
ech icie  che o  e  io/ l isio .

 o es mo i c io s  p s e  
l pp o io  es se ices comp e s 
e  m i e e co o mi  es  s scep i le 

i e i e  l ilis e  l s e  p se  
ipeme .

ilise  e es c les  m s po  
les co ec io s ec es o i e s o  
p iph i es. 

 PP  U U     
 P  U    U 

 U    U U  
U . 

EN 55022 Compliance Czech epublic Only

Polish Center for Testing and Certi cation 
Notice

he e ipme  sho l  w powe  om  
soc e  wi h  che  p o ec io  ci c i   
h ee p o  soc e . ll e ipme  h  wo s 
o e he  comp e  mo i o  p i e   so o  

sho l  h e he s me powe  s ppl  so ce.

he ph si  co c o  o  he oom s elec ic l 
i s ll io  sho l  h e  ese e sho ci c i  
p o ec io  e ice i  he o m o   se wi h  
omi l l e o l e  h  6 mpe es .

o comple el  swi ch o  he e ipme  he 
powe  s ppl  c le m s  e emo e  om he 
powe  s ppl  soc e  which sho l  e loc e  
e  he e ipme   e sil  ccessi le.

 p o ec io  m   co ms h  he 
e ipme  is i  compli ce wi h he p o ec io  
s e e i eme s o  s s P 93/ 42 7 

 P 89/ 625 .
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6.   
North Europe Nordic Countries  Information

Pl ce i / e il io  
VARNING:

K     U U  
 U   K   

U   U U  P P .

Pl ce i / e il io  
ADVARSEL: 

  P    
 K  KK K  

  . 

P i / lm ie o 
VAROITUS: 

    KK  
  P  

 P . 

Pl sse i / e il s o  
ADVARSEL: 

  U  P   
U P  P   K K   

    .

SMI Notice Taiwan Only

Ergonomie Hinweis nur Deutschland
e  o  s elie e e mo i o  e sp ich  
e  i  e  e o  e  e  ch  o  
ch e  ch e s hle  es ele e  
o sch i e . 

 e  c w  es e es e e  sich 
ei  le e  e   ie U e e lich ei  e  

e ie hme hi weis   ie o sch i e  
e  ie  o  s hle  ch l e 

  5 s. 4 e  e e o  e ll  si . 

mi  h  o i o  imme  e  i  e  l ss  
e o e e  e e  e sp ich  is    
ch e   

. ep e   ch chpe so l 
ch e h  we e . 

2.   o i i l s eile e we e  we e . 
3.  ei s  e  il h e  ei e 

leiche ei e  wi . 

s e o omische  e  wi  emp ohle  
ie e  l   o  ich   

lem U e   e we e  schlech e 
es ei   e h h e e el s  ei  
e i em eiche o s  w e  ie ol e . 
e  ei spl e o e e ch ll c pe el 
ch  45 635 e  7   o e  

we i e . 

 U   U  
  U  

  K  U  
K U   

U  . 
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6.   
EU Energy Label

The European Energy Label informs you on 
the energy efficiency class of this product. 
The greener the energy efficiency class of this 
product is the lower the energy it consumes. On 
the label, you can find the energy efficiency class, 
the average power consumption of this product 
in use and the average energy consumption for 
1 year. 

Note

The EU Energy Label will be ONLY applied on 
the models bundling with HDMI and TV tuners.

China RoHS 
he People s ep lic o  hi  ele se   
e l io  c lle  eme  e ho s o  
o olli  Poll io   lec o ic o m io  

P o c s  o  commo l  e e e  o s hi  
o . ll p o c s i cl i    o i o  

which e p o ce   sol  o  hi  m e  
h e o mee  hi  o  e es .



29

7.     

7.   
  

7.1     
  

 Philips
 Philips     

 .    
      

.      
      
    

  .  
     

    .  
Philips     

    
    .. 

      
     
   ..   

       
      

     . 
   4   

    .  
 Philips     
      

   ..    
    .

subpixel

pixel

  
      

     
    . 

     
..     

     
    ..   

      

    .  
     

    .
  

     
  ..    

      
   ..

  
      

       
.      

       
.     

 .

     
 .

   
     
     
     

      
.



3

7.     

 
       

 5          3  
    ..

  
      

      
.      

      
  .    
  .

   
       

      
    Philips  

    .

  
      

     
    

     Philips  
     

 .

   
  3

2   
3      

     5
      3

   
  5  

2   2  
3   

     5
      5  
   

        5  

 
.   2       

2.     924 3 7 924 3 7       
     



3

7.     

7.2     
            

  www.philips.com/s ppo .        
 Philips   

    :

CSP

Austria RTS +43 0810 000206 € 0.07 Mon to Fri : 9am - 6pm

Belgium Ecare +32 078 250851 € 0.06 Mon to Fri : 9am - 6pm

Cyprus Alman 800 92 256 Free of charge Mon to Fri : 9am - 6pm

Denmark Infocare +45 3525 8761 Local call tariff Mon to Fri : 9am - 6pm

Finland Infocare  +358 09 2290 1908 Local call tariff Mon to Fri : 9am - 6pm

France Mainteq +33 082161 1658 € 0.09 Mon to Fri : 9am - 6pm

Germany RTS +49 01803 386 853 € 0.09 Mon to Fri : 9am - 6pm

Greece Alman +30 00800 3122 1223 Free of charge Mon to Fri : 9am - 6pm

Ireland Celestica +353 01 601 1161 Local call tariff Mon to Fri : 8am - 5pm

Italy Anovo Italy +39 840 320 041 € 0.08 Mon to Fri : 9am - 6pm

Luxembourg Ecare +352 26 84 30 00 Local call tariff Mon to Fri : 9am - 6pm

Netherlands Ecare +31 0900 0400 063 € 0.10 Mon to Fri : 9am - 6pm

Norway Infocare +47 2270 8250 Local call tariff Mon to Fri : 9am - 6pm

Poland MSI +48 0223491505 Local call tariff Mon to Fri : 9am - 6pm

Portugal Mainteq 800 780 902 Free of charge Mon to Fri : 8am - 5pm

Spain Mainteq +34 902 888 785 € 0.10 Mon to Fri : 9am - 6pm

Sweden Infocare +46 08 632 0016 Local call tariff Mon to Fri : 9am - 6pm

Switzerland ANOVO CH +41 02 2310 2116 Local call tariff Mon to Fri : 9am - 6pm

United Kingdom Celestica +44 0207 949 0069 Local call tariff Mon to Fri : 8am - 5pm

   :

    
China PCCW Limited 4008 800 008

    :
    

U.S.A. EPI-e-center (877) 835-1838

Canada EPI-e-center (800)479-6696
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7.     
      :

 CSP    

Belarus N/A IBA
+375 17 217 3386 
+375 17 217 3389

Bulgaria N/A LAN Service +359 2 960 2360

Croatia N/A MR Service Ltd +385 (01) 640 1111

Czech Rep. N/A Asupport 420 272 188 300

Estonia N/A FUJITSU
+372 6519900(General) 
+372 6519972(workshop)

Georgia N/A Esabi +995 322 91 34 71

Hungary N/A Profi Service
+36 1 814 8080(General) 
+36 1814 8565(For AOC&Philips only)

Kazakhstan N/A Classic Service I.I.c. +7 727 3097515

Latvia N/A ServiceNet LV
+371 67460399 
+371 27260399

Lithuania N/A UAB Servicenet
+370 37 400160(general) 
+370 7400088 (for Philips)

Macedonia N/A AMC +389 2 3125097

Moldova N/A Comel +37322224035

Romania N/A Skin +40 21 2101969

Russia N/A CPS +7 (495) 645 6746

Serbia&Montenegro N/A Kim Tec d.o.o. +381 11 20 70 684

Slovakia N/A Datalan Service +421 2 49207155

Slovenia N/A PC H.and +386 1 530 08 24

the republic of Belarus N/A ServiceBy +375 17 284 0203

Turkey N/A Tecpro +90 212 444 4 832 

Ukraine N/A Topaz +38044 525 64 95

Ukraine N/A Comel +380 5627444225

    :
    

il
e mo  

8 7254
e i 8  333  856
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7.     
    :

ASP
   

Armenia 
Azerbaijan 
Georgia 
Kyrgyzstan 
Tajikistan

Firebird 
service centre

+97 14 8837911 Sun.~Thu. 09:00 - 18:00

Australia
AGOS 
NETWORK 
PTY LTD

1300 360 386 Mon.~Fri. 9:00am-5:30pm 

Hong Kong 
Macau

Company: 
Smart Pixels 
Technology 
Ltd.

Hong Kong: 
Tel: +852 2619 9639 
Macau: 
Tel: (853)-0800-987

Mon.~Fri. 9:00am-6:00pm  
Sat. 9:00am-1:00pm

India
REDINGTON 
INDIA LTD

Tel: 1 800 425 6396 
SMS: PHILIPS to 56677 

Mon.~Fri. 9:00am-5:30pm

Indonesia
PT. CORMIC 
SERVISINDO 
PERKASA

+62-21-4080-9086 
(Customer Hotline) 
+62-8888-01-9086 
(Customer Hotline)

Mon.~Thu. 08:30-12:00; 13:00-17:30  
Fri. 08:30-11:30; 13:00-17:30

Israel
Eastronics 
LTD

1-800-567000 Sun.~Thu. 08:00-18:00 

Korea
Alphascan 
Displays, Inc

1661-5003
Mon.~Fri. 9:00am-5:30pm 
Sat. 9:00am-1:00pm

Malaysia
R-Logic Sdn 
Bhd

+603 5102 3336
Mon.~Fri. 8:15am-5:00pm 
Sat. 8:30am-12:30am

New Zealand
Visual Group 
Ltd. 

0800 657447 Mon.~Fri. 8:30am-5:30pm

Pakistan
TVONICS 
Pakistan

+92-213-6030100 Sun.~Thu. 10:00am-6:00pm

Philippines
EA Global 
Supply Chain 
Solutions ,Inc.

(02) 655-7777; 6359456 Mon.~Fri. 8:30am~5:30pm

Singapore

Philips 
Electronics 
Singapore Pte 
Ltd (Philips 
Consumer 
Care Center)

(65) 6882 3966
Mon.~Fri. 9:00am-6:00pm 
Sat. 9:00am-1:00pm
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7.     

South Africa
Computer 
Repair 
Technologies

011  262 3586 Mon.~ Fri. 08:00am~05:00pm

Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00

Thailand

Axis 
Computer 
System Co., 
Ltd.

(662) 934-5498 Mon.~Fri. 08:30am~05:30pm

Turkmenistan
Technostar 
Service 
Centre

+(99312) 460733, 460957 Mon.~Fri. 09:00 - 18:00

Uzbekistan
Soniko Plus 
Private 
Enterprise Ltd

+99871 2784650 Mon.~Fri. 09:00 - 18:00

Vietnam

FPT Service 
Informatic 
Company Ltd. 
- Ho Chi Minh 
City Branch

+84 8 38248007 Ho Chi 
Minh City 
+84 5113.562666 Danang 
City 
+84 5113.562666 Can tho 
Province

Mon.~Fri. 8:00-12:00, 13:30-17:30 
Sat. 8:00-12:00

Japan 0120-060-530 Mon.~Fri. 09:00 - 18:00
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8.     

8.1  
        .     

          Philips.
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Attention

Check cable connection

         .  
.     
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    .
       
       
       Philips.
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8.     
    

  .
    .  

      
     

Philips.

8.2    
SmartControl Lite

 1.    
    

 SmartControl 
Lite.  

:     
  m o ol i e. 

    
    

m o ol i e   
   

 .

 2:   SmartControl 
Lite   ,  

   .  

:     
   

  
.

     
   
        
    

i ows    /
  

 i ows     
      

  .
       

     
omp e      
 P ope ies  w e  e ice 

e      
  .

      Pl  
 Pl  o i o     

   . 
  m o ol i e  

  .

 3:   SmartControl 
Lite,      
SmartControl Lite,   

   
  .  

:     
  m o ol i e. 

    
    

   
    

  .
  .  

 m o ol i e  
  .
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 Philips    
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Information   
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8.     

Attention

Theft Deterence is Enabled

 5:   PIN  Theft 
Deterrence Function  

 .  

:   Philips  
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P     
Philips     
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8.3   

 1:  ,    
   : 

«Cannot display this video 
mode  (   

  
:    
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8.     
 3:    .inf  .icm  

   
 .inf  .icm
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.
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  Windows® Control 

Panel   
i ows®    
ispl  p ope ies   

.
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.
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8.4 MHL FAQs
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Attention

No video input(MHL-HDMI)
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