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1.3   

 
WEEE

This marking on the product or on its 

this product may not be disposed of 
with normal household waste. You are 
responsible for disposal of this equipment 
through a designated waste electrical 
and electronic equipment collection. To 
determine the locations for dropping 

your household or the store at which you 
purchased the product.

Your new monitor contains materials that 
can be recycled and reused. Specialized 
companies can recycle your product to 
increase the amount of reusable materials 
and to minimize the amount to be 
disposed of. 

All redundant packing material has been 

make the packaging easily separable into 
mono materials.

on how to dispose of your old monitor and 

of making products that can easily 

management primarily entails participation 

contractor company.  

Your display is manufactured with high 
quality materials and components which 
can be recycled and reused.

To learn more about our recycling program 
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VGA (optional)
 

MHL (optional)

HDMI (optional)

AC/DC  Adapter

Audio cable (optional)

DVI (optional)Cable management
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Monitor Driver
SmartControl Software

User’s Manual

  

使用 前请阅读使用说明

保留备用
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 SD
 

 
 

Main menu Sub menu

Picture

OSD Settings

Setup

Language

Color

Audio

Input

Picture Format

Brightness

Contrast

Horizontal

Vertical

Transparency

OSD Time Out

H.Position

Auto

V.Position

Phase

Clock

Resolution Notification

Reset

Information

English, Deutsch, Español, Français, 
Italiano,  Maryar，Nederlands, Português, 
Português do Brazil，Polski，Русский ,Svenska，
Suomi，Türkçe，Čeština， , , 
體 語，한국어

Color Temperature

sRGB

User Define

Mute

Audio Source AudioIn/HDMI 
  (available for selective models)

VGA

DVI (available for selective models)

HDMI (available for selective models)

MHL-HDMI (available for selective models)

SmartResponse
(available for selective models)
SmartContrast

Gamma 
(available for selective models)

Over Scan
(available for selective models)

Pixel Orbiting
(available for selective models)

Volume
(available for selective models)

Wide Screen, 4:3

0~100

0~100

0~100

0~100

Off, 1, 2, 3, 4

5s, 10s, 20s, 30s, 60s

0~100

On, Off

Yes, No

0~100

0~100

0~100

6500K, 9300K

Red: 0~100

 0~100

Green: 0~100

Blue: 0~100

On, Off

Off, Fast, Faster, Fastest

On, Off 

1.8, 2.0, 2.2, 2.4, 2.6

On, Off 

On, Off
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MHL-HDMI
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244E5QSD,244E5QSW

244E5QHAD,244E5QHAW

244E5QHSD



www.epeat.net

Energy Star

 
1.  

www.epeat.net
2. www.philips.com/support  

3. 
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6. 

 

and disposal of waste from 
electrical and electronic 

has been eliminated and compliance 
with European community’s stringent 

hazardous substances in electrical and 

to use throughout its life cycle.

This product is designed for both you and 

economic responsibility. 

is tested by an accredited impartial test 

products worldwide. 

S        
 D :

is tested to ensure top performance 
and reduce sight and strain problems. 

rigorous safety standards at impartial 
laboratories 
Electric and magnetic fields emissions 
as low as normal household 

Workload ergonomics to ensure a 

S    E   
   D : 

climate impact 

prepared for recycling

options 

 S  
The brand owner demonstrates 
the product is manufactured under 
working practices that promote 
good labour relations and working 
conditions. 

from our web site. The criteria included 

product labeling system began in 1992 

should consider the placement of the 
display as the bezel may cause disturbing 

bright surfaces.

 

Technology for you and the planet



24

 E EA
www.epeat.net

stakeholder consensus process supported 

notebooks and monitors based on their 

performance criteria for the design of 

for manufacturers to secure market 
recognition for efforts to reduce the 

  E EA
 

these products will consume less energy 
throughout their life.

E D   
This product is in conformity with the 
following standards 

applicable.

And is produced by a manufacturing 
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E  S  D

®

® guidelines for energy 

 
We recommend you switch off the monitor 
when it is not in use for a long time.

   
  .S. 

 This equipment has been tested and 
found to comply with the limits for 

protection against harmful interference 
in a residential installation. This 

can radiate radio frequency energy 

cause harmful interference to radio 
communications.  
 

that interference will not occur 

equipment does cause harmful 

the user is encouraged to try to correct 
the interference by one or more of the 

antenna.

on a circuit different from that to 

authority to operate the equipment.

supplied with the monitor when 
connecting this monitor to a computer 

 D   

 S  

interference that may cause undesired 
operation. 

    
  D

limites sont conçues de façon à fourir 
une  protection raisonnable contre les 

 
 



communications radio.  

l'utilisateur pourrait essayer de corriger 
la situation en prenant les mesures 

Augmenter la distance entre 

est susceptible d'interdire à l'utilisateur 

les 

E  55 22   
 

     
 

The equipment should draw power from a 
socket with an attached protection circuit 

power supply source.

The phasing conductor of the room's 

should be located near the equipment and 
easily accessible.

the equipment is in compliance with 
the protection usage requirements 
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sind. 

1. 
durchgeführt werden. 

2. 
werden. 

3. 
bauartgleiche eingebaut wird. 

 



this product. The greener the energy 

consumption for 1 year. 

tuners.
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7.2   

 
www.philips.com/support  

 

 :
CSP

Austria RTS +43 0810 000206 € 0.07 Mon to Fri : 9am - 6pm

Belgium Ecare +32 078 250851 € 0.06 Mon to Fri : 9am - 6pm

Cyprus Alman 800 92 256 Free of charge Mon to Fri : 9am - 6pm

Denmark Infocare +45 3525 8761 Local call tariff Mon to Fri : 9am - 6pm

Finland Infocare  +358 09 2290 1908 Local call tariff Mon to Fri : 9am - 6pm

France Mainteq +33 082161 1658 € 0.09 Mon to Fri : 9am - 6pm

Germany RTS +49 01803 386 853 € 0.09 Mon to Fri : 9am - 6pm

Greece Alman +30 00800 3122 1223 Free of charge Mon to Fri : 9am - 6pm

Ireland Celestica +353 01 601 1161 Local call tariff Mon to Fri : 8am - 5pm

Italy Anovo Italy +39 840 320 041 € 0.08 Mon to Fri : 9am - 6pm

Luxembourg Ecare +352 26 84 30 00 Local call tariff Mon to Fri : 9am - 6pm

Netherlands Ecare +31 0900 0400 063 € 0.10 Mon to Fri : 9am - 6pm

Norway Infocare +47 2270 8250 Local call tariff Mon to Fri : 9am - 6pm

Poland MSI +48 0223491505 Local call tariff Mon to Fri : 9am - 6pm

Portugal Mainteq 800 780 902 Free of charge Mon to Fri : 8am - 5pm

Spain Mainteq +34 902 888 785 € 0.10 Mon to Fri : 9am - 6pm

Sweden Infocare +46 08 632 0016 Local call tariff Mon to Fri : 9am - 6pm

Switzerland ANOVO CH +41 02 2310 2116 Local call tariff Mon to Fri : 9am - 6pm

United Kingdom Celestica +44 0207 949 0069 Local call tariff Mon to Fri : 8am - 5pm

 :

China PCCW Limited 4008 800 008

  :

U.S.A. EPI-e-center (877) 835-1838

Canada EPI-e-center (800)479-6696
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 :

CSP

Belarus N/A IBA
+375 17 217 3386 
+375 17 217 3389

Bulgaria N/A LAN Service +359 2 960 2360

Croatia N/A MR Service Ltd +385 (01) 640 1111

Czech Rep. N/A Asupport 420 272 188 300

Estonia N/A FUJITSU
+372 6519900(General) 
+372 6519972(workshop)

Georgia N/A Esabi +995 322 91 34 71

Hungary N/A Profi Service
+36 1 814 8080(General) 
+36 1814 8565(For AOC&Philips only)

Kazakhstan N/A Classic Service I.I.c. +7 727 3097515

Latvia N/A ServiceNet LV
+371 67460399 
+371 27260399

Lithuania N/A UAB Servicenet
+370 37 400160(general) 
+370 7400088 (for Philips)

Macedonia N/A AMC +389 2 3125097

Moldova N/A Comel +37322224035

Romania N/A Skin +40 21 2101969

Russia N/A CPS +7 (495) 645 6746

Serbia&Montenegro N/A Kim Tec d.o.o. +381 11 20 70 684

Slovakia N/A Datalan Service +421 2 49207155

Slovenia N/A PC H.and +386 1 530 08 24

the republic of Belarus N/A ServiceBy +375 17 284 0203

Turkey N/A Tecpro +90 212 444 4 832 

Ukraine N/A Topaz +38044 525 64 95

Ukraine N/A Comel +380 5627444225

 :

Brazil
Vermont 

0800-7254101

Argentina 0800 3330 856
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 A EA :

ASP

Armenia 
Azerbaijan 
Georgia 
Kyrgyzstan 
Tajikistan

Firebird 
service centre

+97 14 8837911 Sun.~Thu. 09:00 - 18:00

Australia
AGOS 
NETWORK 
PTY LTD

1300 360 386 Mon.~Fri. 9:00am-5:30pm 

Hong Kong 
Macau

Company: 
Smart Pixels 
Technology 
Ltd.

Hong Kong: 
Tel: +852 2619 9639 
Macau: 
Tel: (853)-0800-987

Mon.~Fri. 9:00am-6:00pm  
Sat. 9:00am-1:00pm

India
REDINGTON 
INDIA LTD

Tel: 1 800 425 6396 
SMS: PHILIPS to 56677 

Mon.~Fri. 9:00am-5:30pm

Indonesia
PT. CORMIC 
SERVISINDO 
PERKASA

+62-21-4080-9086 
(Customer Hotline) 
+62-8888-01-9086 
(Customer Hotline)

Mon.~Thu. 08:30-12:00; 13:00-17:30  
Fri. 08:30-11:30; 13:00-17:30

Israel
Eastronics 
LTD

1-800-567000 Sun.~Thu. 08:00-18:00 

Korea
Alphascan 
Displays, Inc

1661-5003
Mon.~Fri. 9:00am-5:30pm 
Sat. 9:00am-1:00pm

Malaysia
R-Logic Sdn 
Bhd

+603 5102 3336
Mon.~Fri. 8:15am-5:00pm 
Sat. 8:30am-12:30am

New Zealand
Visual Group 
Ltd. 

0800 657447 Mon.~Fri. 8:30am-5:30pm

Pakistan
TVONICS 
Pakistan

+92-213-6030100 Sun.~Thu. 10:00am-6:00pm

Philippines
EA Global 
Supply Chain 
Solutions ,Inc.

(02) 655-7777; 6359456 Mon.~Fri. 8:30am~5:30pm

Singapore

Philips 
Electronics 
Singapore Pte 
Ltd (Philips 
Consumer 
Care Center)

(65) 6882 3966
Mon.~Fri. 9:00am-6:00pm 
Sat. 9:00am-1:00pm

South Africa
Computer 
Repair 
Technologies

011  262 3586 Mon.~ Fri. 08:00am~05:00pm
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Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00

Thailand

Axis 
Computer 
System Co., 
Ltd.

(662) 934-5498 Mon.~Fri. 08:30am~05:30pm

Turkmenistan
Technostar 
Service 
Centre

+(99312) 460733, 460957 Mon.~Fri. 09:00 - 18:00

Uzbekistan
Soniko Plus 
Private 
Enterprise Ltd

+99871 2784650 Mon.~Fri. 09:00 - 18:00

Vietnam

FPT Service 
Informatic 
Company Ltd. 
- Ho Chi Minh 
City Branch

+84 8 38248007 Ho Chi 
Minh City 
+84 5113.562666 Danang 
City 
+84 5113.562666 Can tho 
Province

Mon.~Fri. 8:00-12:00, 13:30-17:30 
Sat. 8:00-12:00

Japan 0120-060-530 Mon.~Fri. 09:00 - 18:00
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Theft Deterence is Enabled
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Attention

No video input(MHL-HDMI)
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