bién Thoai Ciia Ban

Gidc cam tai nghe

Chuyén ché do

SOS Chuyén ché d6 den
Phim am lugng pin
mat bén
Phim am lugng TFTLCD
mat bén huyén ché do

Khoa/M& Khéa
Menu Contacts
Phim diéu hudng HILIPS

Phim mém trai Phim mém phai

Phim géc may,
Phim bat/tat nguén

Phim nhan
Phim Xac nhan

L (CéngUSB

Philips khéng ngiing né luc cai tién cac sdn pham ctia minh. Do nang
c&p phan mém, mot sé ndi dung trong cdm nang ngudi dung nay cé thé
khéc véi san phdm ctia ban. Philips bao Iuu quyén chinh stia cdm nang
ngudi dung nay hoac thu héi bat ky thai diém nao ma khéng can bao
trugc. Vui long coi sdn phdm clia ban la chuan.




Dock sac

Ban ¢ thé sir dung dock sac di kém dé sac may dién thoai cla minh
mot cach tién Igi, loai bd nhu cau phéi ddu mot day cap sac vao may
dién thoai clia ban méi khi muén sac may dién thoai, ban ciing c6 thé
mac dock sac lén tudng..

DE strdung dock sac:

1 Bd may dién thoai vao khe ctia dock sac, vui long dam bao rang
phan tiép xic bang kim loai & dudi may dién thoai tiép xdc tot vGi
cac pogo pin trén dock sac.

2 Két ndi dock sac véi bd dau néi ngudn bang cap micro USB.

DE mac dock sac lén tudng
1 Déng chit bo g tudng lén tudng béng cach déng hai vit vao cac 1.
2 Gan dock sac vao b ga tudng.
€D Moi s6 161 khuyén:
Ban ciing c6 thé dat may dién thoai cia minh vao dock sac dé khuéch dai 4m thanh
khinghe nhac.



Man hinh chinh

Man hinh chinh ca ban bao gém céc vung sau:

T ——Thanh Trang

Céc phim

thai

M Operatorl B Operator2

Cac phim tit

Tim hiéu vé cac phim chinh.

=  Goi Goi hoac tra 16i mot cudc goi.
Nhan dé hién thj Tt Ca cudc goi/Cudc goi da
quay/Cudc goi nhd/Cudc goi da nhan.
Xac nhan Xac nhan tuy chon.
Nh&n phim lén/xuéng dé diéu hudng.
Gac may/ Két thuc cudc goi;
Nguén/Thoat  Quay trd vé man hinh chinh;

(=) Phim mém trai

Gilr dé bat/tat dién thoai.

Chon céc tuy chon trén man hinh.

Phong to ndi dung trén man hinh khi strdung
céng cu phéng dai ky thuat s6.

(=)  Phim mém phai

Chon céc tuy chon trén man hinh.
Thu nhé ndi dung da phong to trén man hinh
khi st dung cong cu phong dai ky thuat s6.

[ Phim &m lugng
[ ben pin

Chinh am lugng.
Bat/tat dén pin.

Khéa/Mé& khéa
Ché do SOS

Trugt xuéng dé khéa/mé man hinh chu.
Gilt phim d€ goi tat ca cac s6 SOS da dugc
thiét 1ap san.
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Céc Icon & biéu tugng

Tim hiéu vé cac icon va biéu tugng trén man hinh.

® Yén ling May ctia ban sé khéng d6 chuéng khi nhan
mot cudc goi.

@ Chi rung May cla ban sé rung khinhan moét cudc goi.

= Pin Céc vach chi muc pin.

» SMS Ban c6 mot tin nhdn mdi.

Q‘D Cudcgoinhd Ban c6 mot cudc goi nhé.

Y Mang GSM May cta ban dugc két néi véi mang GSM.

. Cang nhiéu vach hién thj thi tin hiéu thu

cang tét.

b ] Bluetooth Bluetooth dugc kich hoat.

i Tai nghe Tai nghe dugc cdm vao may.

e Béo thiic DPéng hé béo thic dugc kich hoat.

A Chuyénving Hién thi khi may clia ban dugc dang ky véi
mot mang khong phai la mang cla ban
(ddc biét khi ban & nudc ngoai).

(=] Khéa phim Ban phim da bj khoa.



Bat dau

Lap SIM va sac pin

Tim hiéu vé cai dit SIM va sac pin 1an dau st dung.
L&p SIM

1 Théo ndp sau ra. 2 Ldypinra.




Sac pin
Mot pin méi dugc sac mét phan. Biéu tugng pin & goc trén bén phai
cho thay trang thai sac pin.
€D Moi s6 161 khuyén:

+ Ban c6 thé st dung may trong khi sac.

+ D& bd sac cdm vao may khi pin da sac day
khéng anh hudng dén pin. Cach duy nhat
dé t3t bo sac la rdt ra, vi vay nén st dung
mot 6 dién dé tiép can.

Néu ban khéng muén st dung may trong
nhiéu ngay, ching t6i khuyén cao ban nén
1ay pin ra.

Néu khéng st dung pin da sac déy trong
nhiéu ngay, pin sé bi yéu di theo thai gian.
Néu pin st dung lan dau hay khéng st
dung trong mét thai gian dai, sé mat nhiéu
thai gian sac lai hon.

Lap mot thé Micro SD (Thé nhé)

Ban c6 thé m& rong bo nhé clia may

minh bang cach b6 sung mét thé

micro-SD.

1 M6 ndp thé nhé.

2 Dat thé micro-SD vao khe cdm
thé. Lap vao dung ché.

3 Bam vong kep thé va kéo cho dén
khi khoa chat.




Tuy chinh may cia ban

Tuy chinh méy dé dap (ing cac uu tién cla ban.

Cai gid & ngay

1 Trén man hinh chinh, vao Menu>Thiét dat>Ngay & Gig.
2 Chon Cai dat gio/ngay: Chon sé liéu tuy y.

Cac thiét dat SIM

Vao Menu>Thiét dit>Chung>SIM Chinh Thiét dat dé thiét dat tra |
cudc goi/tin nhan hodc truyén dt liéu qua SIM1/SIM2.

@ Luuy:
Ma PIN dugc nha diéu hanh mang hay dai ly ban 1& cau hinh trudc va gli cho ban.
Néu ban nhap ma PIN sai ba lan lién tiép, thé SIM ctia ban sé bj khda. D m& khoa, ban
phai yéu cdu ma PUK ti nha cung cdp dich vu cla ban.
Néu ban nhap mét ma PUK sai mudi lan lién ti€p, thé SIM sé bj khéa vinh vién. Khi
diéu nay xay ra, vui long lién hé véi nha cung cap dich vu hay dai ly ban 1& cta ban.

Cac thiét dat SOS

Véi chiic néng SOS, ban c6 thé dé dang quay s6 dinh sdn trong cac

trudng hop khén cép.

1 Vao Menu>Th|et dat>Thiét dat SOS>s6 SOS.

2 Nhap sé dinh s&n tric tiép hodc &n (=) Tuy chon>Thém dé chon s6
tir danh ba.

3 NhidnE déluu.

4 Gitt phim SOS, chudng bao kéu, déng thai, quay s6 dinh san va gui
SMS t6i s6 d6 (ngudi dung c6 thé thiét 1ap sén 3 s6).

SLuuy:
Méc dinh cudc goi va gui tin nhédn SMS béng SIM chinh, néu SIM chinh khéng hoat
doéng, chuyén ché d6 goi sang SIM khéc.



SU dung may

S dung cac chiic nang goi co ban
Hoc cach thuc hién hodc trd 16i cudc goi va st dung cac chiic nang goi
co ban.

Thuc hién cudc goi

1 Nhap s6 dién thoai.

2 Nhan[= dé quay s6.

3 Nhan[= dé gac may.

€D Moi s6 16i khuyén:

+ D&thuc hién cac cudc goi qudc té, gitr phim "0" dé nhap ky tu "+" I3 tién té goi quéc té.

Tra 16i va két thac cudc goi

1 Nhan = dé tra 16i cudc goi.

2 Nhan (=] Ranh Tay dé chon ché d6 ranh tay khi nhan cudc goi.

3 Nhé&n = dé gac may.

€D Mi 56 16i khuyén:
Ban c6 thé nhan phim am Iugng bén canh dé diéu chinh dm lugng.

Goi nhanh

& man hinh chinh, ban c6 thé goi mot s6 dién thoai bang cach bam lau

mot phim sé.

DE gan modt ngudi lién lac vao mét phim goi nhanh:

1 Vao Menu>Thiét dat>Chung>Goi nhanh, kich hoat ché do M&.

2 Chon Thiét dat cac s6 dé chon phim s6 va nhan (=) Stra dé chon
s6 dién thoai tir danh ba.

3 Nhan & dé luu.

S dung danh sach den

Hoc vé cach cai dat danh sach den, ban c6 thé tir chéi cac cudc goi
hodc tin nhdn dén c6 trong danh sach den.



Kich hoat danh sach den

1 Vao Menu>Thiét dat>Thiét dat cudc goi>Danh sach den>Xéa cac
s6 trong danh sach den.

2 Nhan & dé kich hoat chiic ndng danh sach den.

Thém s6 dién thoai vao danh sach den

1 Vao Danh sach den>S8 danh sach den.

2 Stiadanh sach den, thém céac sé lién lac vao bang cach nhap sé lién
lac tir s6 danh ba.

Nh&n va gui tin nhan

Ban ¢ thé sir dung menu Tin nhén dé gui tin nhan van ban va MMS.

GUi tin nhan van ban

1 Chon Menu>Tin nhdn>Viét tin nhan>SMS.

2 Viét tin nhan van ban.

3 NhanB, chon Nhap sé dé nhap sé truc tiép hodc chon Thém tir
Danh Ba dé chon (nhiéu) ngudi nhan tir danh ba va nhan (=] Thém

dé xac nhan.
4 Nhan & dé gui tin nhan.

GUi tin nhan da phuong tién

1 Chon Menu>Tin nhén>Viét tin nhdn>MMS.

2 Slta ndi dung, nhan (=J Cac tuy chon dé chon thém anh/am thanh/
video/chu dé va nhan B dé thém ndi dung da phuong tién

3 Nhan B, chon Nhap nguai nhan dé nhap sé truc tiép hodc chon
Thém tir Danh Ba dé€ chon (nhiéu) ngudi nhan tir danh ba va nhan
(=) Thém dé xac nhan.

4 Nhan B dé g tin nhan.

&luuy:

Cac hinh &nh va am thanh c6 bao vé ban quyén khong thé glii qua tin nhdn MMS.
Nhap ndi dung van ban
Dién thoai di ddng ctia ban hé trg mét vai cach nhap liéu, bao gébm
Tiéng Anh, chii hoa, s6 va biéu tugng.
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Ban phim ao:

Nhan nhanh dé chon cach nhap va ngén ngt.

[#.)

Nhap biéu tugng va dau chdm cau.

=] Nhan phim mém phai dé x6a biéu tugng truéc dé

Nhan phim diéu huéng Lén/Xudng dé chon biéu

tugng.

Xac nhan tuy chon.

SLuuy:
Tuy theo ngén nglr ma ban chon trén mdy, cach thic nhap dugc hé trg cé thé sé khac
nhau.

Quan ly danh ba

Thém s6 lién lac mai

Phuong phap mét:

1 Tai man hinh chd, nhap s6, nhan (=) Tay Chon>Luu Vao S Danh
Ba>Thém sé dién thoai méi, chon vi tri (Vao SIM1/Vao SIM2/Vao
dién thoai).

2 Sla s6 dién thoai.

3 Nhé&n (=] Tuy chon>Luu dé két thuc luu.

Phuong phap hai:

1 Vao Danh ba. )

2 Chon Thém sé dién thoai méi, nhan (=) Thém, chon vi tri (Vao
SIM1/Vao SIM2/Vao dién thoai) dé thém s dién thoai mdi.

3 Slfa s6 dién thoai va nhan (=J Tuy chon>Luu dé két thuc luu.

€D Moi s6 161 khuyén:
i véi cac s6 dugc luu trong may, ban cé thé thém théng tin chi tiét, vi du nhu sé dién
thoai nha, ngay sinh.
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Tim ki€ém mét s6 lién lac
1 Vao Danh ba.
2 Nhap mot vai chir cai dau tién cGa tén danh ba trén thanh tim
kiém.
3 Chon sé lién lac tr danh muc.
€D Moi s6 161 khuyén:
Ban ciing c6 thé duing phim diéu hudng dé xem céc s6 dién thoai.
Quan ly danh ba ctia ban
Vao Danh ba, chon s6 dién thoai ban muén stia, nhan @ dé stfa s6 dién
thoai va nhan (=] Tuy chon>Luu dé luu lai.
Vao Danh ba, chon sé dién thoai ban muén xéa, nhan (=] Tuy chon>
Xéa dé xda s6 dién thoai.

Caccong cu
Bao thuc

Tim hiéu vé cach dat va st dung béo thuic. Ban c6 thé dit t6i nam bao
thuc.
Dat bao thuc
1 Vao Menu>Cdng cu>Bao thuc.
2 Nhén (=] sta dé siia bao thuic.
3 Nhan (=] Luu dé luu thiét dat.
Tat bao thuic
1 Vao Cong cu>Baothirc.
2 Chon béo thiic ban mudn tat.
3 Nhan (=] Sira va chon Tét dé tit bao thuc.
Dung bao thuc
Khi bao thic d6 chuéng,
Chon Dimng: Bdo thuc tat.
Chon Bao lai: Bao thuc sé tiép tuc kéu sau khi thiét dit khoang
cach (phut) Ngai ng.
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&Luuy:

Bao thuic, bdo nhéc, cac su kién da 1én chuong trinh doc 1ap véi mui gio.
Quan ly lich cia ban
Ban c6 thé thém cac ké hoach vao lich biéu clia minh.

Tao ké hoach

1 Vao €éng cu>Lich, st dung phim digu huéng Lén/Xuéng E dé
chon ngay, va sau d6 nhan (=] Tuy chon>Thém su kién.

2 Stia ké hoach va nhan (=] Luu dé luu.

3 Dé thay déi ké hoach, chon né va sau d6 nhan (=] Tay chon>Sira
dé stra nhiem vu.

Kiém tra ké hoach ctia ban

Vao Cong cu>Lich, nhan (=] Tuy chon>Xem tat ca dé kém tra cac ké

hoach ctia ban.

May tinh

Ban ¢ thé sir dung May tinh dé thuc hién cac phép tinh don gian.

1 Vao Cong cu>May tinh,

2 Dung ban phim sé dé nhap sé va st dung phim diéu huéng Lén/
Xuéng dé chon céac biéu tugng hoat dong.

3 Nhéan & dé xem két qua

May ghi am

Tim hiéu vé chiic nang clia may ghi am.

Ghiam

1 Vao Cong cu>May ghi am.

2 Nhén (=) Tay chon>Ghi am méi dé bat dau ghi am, nhan B dé tam
dung/tiép tuc.

3 Nhén (=] Dirng dé dimng ghi am va luu tép dé lai.
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Phat mot tap tin am thanh

1 Vao Cong cu>May ghi am.

2 Nhén (=J Tuy chon>Danh sach, chon tép tin 4m thanh ma ban
muén phat va nhan B dé bt dau phat.

3 Nhén (=] Ding dé diing, nhan & dé thoat.

Bluetooth

Méy cla ban c6 thé két néi véi moét thiét bi Bluetooth tuong thich dé
trao d6i dir lieu.

Két ndi v6i mot thiét bi Bluetooth

1 Vao Céng cu>Bluetooth, chon Ngudn, nhan (=] Bat dé bat chuc
nang Bluetooth.

2 Chon Thiét bi cta t6i>Tim thiét bi méi, mot danh séch cac thiét bi
Bluetooth dang hoat ddng sé xuat hién.

3 Chon mot thiét bi ma ban mudn két néi.

4 Két néi dugc thuc hién néu yéu cau két néi ctia ban dugc bén kia
chdp nhan.

Nhan cac tap tin qua Bluetooth

1 Vao Céng cu>Bluetooth>Thiét dat>Két néi dugc, lam cho may cta
ban két néi dugc vdi cac thiét bi Bluetooth khac.

2 Ch&p nhan yéu cau.

3 Tap tin nhan dugc sé dugc luu vao Tap tin riéng>Thé nhé>Khac.

€D M6i s6 161 khuyén:
Néu ban khéng st dung tinh ndng Bluetooth mét thai gian dai, ban can phai hay kich
hoat dé git nguén dién pin.

May phat Am thanh
Luu cac tép tin &m thanh dugc hé trg vao tép Am thanh trén thé nhé
clia ban.

Phat nhac
1 Vao Céng cu>May phat nhac, nhan (=] Danh sach, chon bai hat
tuy y cé trong danh sach.
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2 St dung cac phim sau dé diéu khién phét lai:

Bat dau hay Tam duing phat.

Bam phim diéu huéng Lén dé chon bai hat trudc dé.

Bam phim diéu hudng Xuéng dé chon bai hét tiép theo.

Bam phim am lugng & mat bén dé diéu chinh am lugng.

Nhan phim mém phai dé quay tr& lai menu truéc do.

cliok RAERE:

Vao man hinh chinh.

Trinh phat Video

Luu céc tép tin video dugc ho trg vao thu muc Video trén thé nhé ctia
ban.

Phat video

1 Vao Céng cu>May phat video, nhan (=] Tay chon, chon bai hat
tuy y c6 trong danh sach.

2 Nhan & dé bit dau phat.

3 Nhéan (=] dé ding, nhan & dé thoat.

Quan ly tap tin
Tim hiéu vé cach st dung va quan ly cac tap tin va thu muc ctia ban.
St dung cac tap tin
1 Cai dat moét anh lam anh cdia ngudi lién lac:
- Vao €ong cu>Tép cua téi, chon anh.
- Nhan (=] Tuy chon>Diing lam>Anh nén.
2 Ddt moét tap tin am thanh lam nhac chuéng:
- Vao €ong cu>Tép cua téi, chon tép am thanh.
- Nhan (=] Tuy chon>Duing lam>cudc goi dén SIM1/cudc goi dén
SIM2.



Quan ly tap tin

Ban cé thé quan Iy tép tin, thu muc ctia minh, ké ca viéc khéi tao thu
muc mdi, xéa thu muc/tép tin....

1 Chon thu muc/tép tin, nhdn (=] Tuy chon.

2 Chon tly chon tuy y va nhan B dé xac nhan.

SLuuy:

Khuyén nghi khéng nén Iuu cac tap tin am thanh, video va anh khéng an toan vao may
clia ban.

bai FM

Tim hiéu vé viéc nghe cac chuong trinh radio sir dung dai FM.

Nghe dai

1 Vao Menu>FM, nhan (=] Tuy chon>Ty ddng tim>Ty ddng tim va
luu cac kénh, nhan €6 dé bét dau tu dong do tim va luu cac kénh
hién co.

2 Nhén phim am lugng dé diéu chinh am lugng, nhan phim diéu
hudng Lén/Xuéng El dé chinh tan sé.

3 Nhan & dé bit dau phat hodc tam ding.

4 Nhén (=] dé thoat, nhan & va chon €6 dé diing phat khi chay da
nhiém.

Quan ly dai FM cda ban

Vao Menu>FM, nhdn (=] Tuy chon dé quén Iy FM clia ban:
Danh sach kénh: Xem danh sach kénh.
Nhap thi cong: Nhap kénh va luu thanh kénh thiét dat trudc.
Tu déng tim: Bit dau ty déng do tim cac kénh va chon €6 dé luu
cac kénh hién co.
Ghi am: Ghi mét chuong trinh radio trong khi dang nghe.
Danh séch tép tin: Xem danh sach tép tin ghi am.
Thiét dat: Chon vj tri luu tép tin ghi am.



Bd khuéch dai

Ban c6 thé st dung may dién thoai clia minh nhu Ia kinh phéng dai ky

thuat s6, rat hitu ich khi ban doc sach, bao, tap chi... chitbé..

Dé sir dung may dién thoai nhu la bo khuéch dai ky thuat s6:

1 Bam phim diéu hudng Up (theo méc dinh) dé bat bo khuéch dai ky
thuat s6.

2 Hudng 6ng kinh vao van ban, nhan phim mém trai/phai (=] dé
phoéng to/ thu nho.

3 Bam & dé chup anh, bdm = dé thoat.

€D Moi s6 16i khuyén:
Néu ban d4 thay ddi cai dat cac phim chuyén dung méc dinh, vui long dén
Settings>General>Dedicated keys dé chon phim chuyén dung dé bat bo khuéch
dai ky thudt s6, vui long dén céc Dedicated keys.

Thiét dat TTS

Ban c6 thé st dung chiic ndng TTS (doc ndi dung van ban) dé doc s6
dién thoai goi di/cudc goi dién.

Bat/tat chiic nang TTS:

1 Vao Thiét dat>Thiét dat TTS>Poc cudc goi dén/Doc sé goi di.

2 Chon Bat/Tét dé bat/tét chic nang TTS.

Cac phim chuc nang

Ban ¢ thé truy cap truc tiép vao chiic ndng thiét 1ap sdn béng cach
nhan cac phim chiic nang.

1 Vao Thiét dat>Chung>Cac phim chiic ning.

2 Chon chiic ndng ban muén truy cap truc ti€p béng cach nhan

phim diéu hudng Lén/Xuéng va nhan B dé xac nhan.
3 Nhan phim diéu huéng Lén/Xuéng dé truy cap chic nang.



Cai dat
Chung

Thiét dat SIM chinh Chon thé SIM chinh.

Ngén ngir Chon mot ngdn ngr cho may ctia ban.
Goi nhanh Bat/tdt chiic nang goi nhanh.
Thiét dat cac s6 dé goi nhanh
Cac phim chic C6 thé tryc tiép vao muc thiét dit chic nang bang
nang cach nhan phim diéu huéng Lén/Xuéng.
Khéa ban phim tu Bat/tit tu dong khda ban phim va thiét dat thai
dong gian khoa.
Tinhtrang bé nhé  Xem tinh trang b6 nhé.
Cai dat goc Khoi phuc cai dat may cda ban vé gia tri mac dinh.
Ban can nhap mét khdu khda mdy (mac dinh 2 1122).
Hién thi
Hinh nén Chon mét hinh anh lam hinh nén trén dién thoai
cla ban.
Pén nén LCD Dat do sang va thdi gian sang cta dén nén LCD.
Am thanh
Nhac chuéng Thiét dat nhac chudng cho cudc goi dén/tin nhan.
Kiéu bao Thiét dat loai chudng béo cho dién thoai ctia ban.
Amlugng nhac Thiét dat am lugng nhac chuéng, am lugng bao
chuéng tin nh3n, am lugng ban phim.
Am ban phim Chon phim c6 kéu khi nhan khéng.

Canh bao pin yéu

Chon c6 dé cho &m canh bao phat ra khéng khi
pin yéu.
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Ngay&Gid

Thiét dat gid/ngay, dinh dang gid va ngay.

Cai dat cudc goi

Quay sé doan trudc

Tim kiém nhanh va liét ké sé dién thoai ctia ban
trong khi nhap mét s6 trén man hinh chinh néu
bat chiic ndng Quay sé doan trudc

Danh sach den

Bat/tat chuc nang danh sach den.
Thiét dat cac s6 sé bi hly giao tiép.

Ché& do tra 1oi
Nhéc phat
Cai dat cudc goi

SIM1/SIM2
Chd cudc goi

Chon ché d6 tra |&i: Phim bat ky hoac Tu déng
tra 16i.

Pugc bao nhic sau thai gian goi nhat dinh mot
1an hay nhiéu lan.

Thiét dat ch& cudc goi, chuyén huéng cudc
goi, chdn cudc goi va chuyén tiép dudng day.
Bat/Tat chd cudc goi.

Chuyén huéng cudc
goi

B4t/Tat chuyén hudng cudc goi trong cac diéu
kién chon truéc. Néu bat Chuyén huéng cudc
goi, cac cudc goi dén sé dugc chuyén tiép sang
s6 dién thoai khac.

Chan cudc goi

Dat gidi han cho cac cudc goi dén va di ctia ban.

Chuyén dudng
truyén

Chuyén gitia Dudng truyén 1 va Budng truyén 2.

Cai dat mang

Chon mang Chon mang va ché dé tim kiém.
Uu tién duéng Chon uu tién di liéu hoac uu tién cudc goi.
truyén GPRS




Thiét dat TTS

Pocsd cude goi téi  Bat/tat chiic ndng doc s6 cudce goi tdi.

Poc quay sé Bat/tat chiic nang doc quay so.
Thiét dat SOS

$6 SOS Thiét dat cac s6 dinh sdn cho nat SOS
Noi dung SOS Xem/Stia ndi dung tin nhén SOS.

Tro Gitp Xem théng tin trg gitp.




a ,
An toan & Luuy
Canh bao
P& may cach xa tré nhé
g Dé may va cac phu kién xa tdm tay tré nhd. Cac bé phan nhé c6 thé gay tic thd hodc tdn
s thuong nghiém trong néu nudt phai.
Séng Radio
e May ctia ban truyén/nhén tin hiéu song radio theo tan s6 GSM (900/1800/1900MHz).
B

67 Kiém travéi nha san xuét xe dé dam bao thiét bj
B3 bdi nang lugng radio.
Tét may...
Tat may khi & trén méy bay. Strdung dién thoai di dong trén may bay cé thé gay nguy hiém cho
qué trinh diéu khién méy bay, gay tdc nghén mang Iuéi dién thoai di dong va cé thé bj coi la
khéng hop phap.
A Trong bénh vién, phong kham, cac trung tam y té va bat ky nai nao khac ma ban & gan cac
=/ thiétbiyté.
6@\ & nhiing noi c6 méi trudng gay nd (vi du nhu tram xang déu va nhiing khu vuc ma khong khi
6 chifa cac hat bui, nhu bot kim loai). Trén cac phuong tién van chuyén chat dé chay hoac
phuong tién chay bang khi ga héa long. & cic mé da hoic nai khac dang thyc hién cac hoat dong
né min.
Dién thoai di ddng va xe hai cia ban
Tranh st dung may ctia ban khi dang lai xe va tuan tha cac quy dinh vé cdm st dung dién
hoai di dong khi li xe. St dung cac thiét bi ranh tay dé tdng do an toan khi c6 thé. Phai dam
bao bé dung cu xe hai va dién thoai ctia ban khéng lam can tr& cac tui khi hodc thiét bi an toan
khac dugc 13p dat trén xe.
S dung may cia ban mét cach can than va hop ly
G‘ pé st dung may cia ban mot cach t6i uu va thuan tién, ban nén st dung & nhiing noi ma méy
+% 6 thé hoat dong binh thudng.

n tif trén xe ctia ban khéng bi anh hudng

Khéng dé may tiép xuc véi nhiét do khac nghiét.
Khéng nhiing may vao bat ky loai chat 1dng nao; néu mdy ctia ban bi uét, tét dién thoai, thao
pin va phoi kho trong vong 24 gid trudc khi ti€p tuc strdung.
Dung vai mém dé lau chui méy.
Khi thai ti nong hoéc sau khi de tiép xdc 1au véi anh sdng mét trai (vi duy, sau ctia s6 hodc man
gi6), nhiét d6 vé may c6 thé sé tang Ién. Trong trudng hop nay phai c&n than khi nhic méy va
cling phai tréanh st dung may khi nhiét dé xung quanh vuot qua 40° C.
Bao vé pin tranh bi hu hai
Ban chi nén str dung céc Phu kién Chudn Philips vi néu str dung cac phu kién khac c6 thé sé
i va gay nguy hiém déng thai sé lam vé hiéu héa cac chinh sach bao hanh
may Philips cta ban. Viéc sir dung loai pin khéng dugc chi dinh c6 thé sé gay né.
Phai ddm béo cac bo phan hong dugc thay thé ngay lap tuc béi ky thudt vién cé tay nghé va bo
phan thay thé phai ding hang Philips.
May cla ban chay béng pin sac.
Chi st dung b sac da dugc quy dinh.
Khéng dugc dét.
Khéng lam bién dang hodc thao mé pin.
Khoéng dé céc vat kim loai (nhu chia khéa trong tui cia ban) lam cham mach cac tiép diém ctia

pin. .
Tranh tiép xdc véi mai trudng qué néng (>60° C hay 1400° F), dm uét hay an da).
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Ch y t6i méi truding

Phai tuan thu cac quy dinh cla dia phuong khi thai cac vat liéu vd, pin, may cG; tét nht la nén
#77 thuc hién tai ché. Pin va vé mdy clia Philips déu dugc in cac biéu tugng chuén véi ndi dung
khuyén khich tai ché va thai hop ly.
& chat liéu vé c6 dan nhan cé thé dugc tai ché.
@ : Day chinh la dong gop vé mat tai chinh cho hé théng quéc gia vé tai ché va phuc héi vo phé
liéu.
£5: Chét liéu nhya 1a c6 thé téi ché (co ghi 16 loai nhya).
Bao Vé Thinh Giac

i Khi nghe nhac, nén diéu chinh &m lugng dén muc visa phai.

Viéc nghe dm lugng cao lién tuc c6 thé lam anh hudng dén thinh gidc ctia ban.

D&u WEEE trong DFU: "Théng tin cho Nguai dung"

Thai bd san pham cii ctia ban
San pham ctia ban dugc thiét ké va san xuét bing vat liéu va linh kién c6 chét lugng cao, c6 thé tai
ché va tai st dung.
Khi biéu tugng thung réc c6 vong tron gach chéo nay dugc ghi chi vao san pham, diéu do
c6 nghia la san pham phai tuan tha theo Chi thi Chau Au 2002/96/EC
E Vui long chu y téi hé thdng thu gom phén loai cac san phdm dién va dién tu.
mmmm Tuan thd theo diing cac quy dinh cla dia phuong ban va khong thai bé cac san phdm cii
cling véi rac thai sinh hoat thong thudng. Thai bé diing cach cac san phdm ci cta ban sé
giup tranh dugc cc hau qué tiéu cuc déi tiém nang véi moi tru‘img va stic khoe.
Thiét bi nay cé thé chifa cac hang muc, cong nghé hodc phan mém phai tuan thi theo ding luat
Fhap va quy dinh xuat khau ctia My va cac quéc gia khac. Nghiém cdm cac hanh vi vi pham phap
uét.

Cac huéng dan
May diéu hoa nhip tim
Néu ban st dung méy diéu hoa nhip tim:
Phai luén dé méy dién thoai cdch may diéu hoa nhip tim trén 15cm khi may dién thoai dang
dugc mg dé tranh gay nhiéu.
Khéng dé méy & tdi nguc.
St dung tai déi dién vai may diéu hoa nhip tim dé han ché su nhiéu loan cé thé xay ra.
Tét dién thoai néu nghi ngd c6 hién tugng nhiéu loan.
May trg thinh
Néu ban dang st dung may trg thinh, nén hai y kién bac si va nha san xuat may trg thinh dé biét
dugc liéu thiét bi nay cé bi tac dong bai dién thoai di dong hay khéng.
Cach thirc kéo dai tudi tho pin dién thoai ciia ban
Dé dam bao dién thoai di dong ctia ban hoat déng diing chiic néng thi diéu quan trong la phal dam
bao pin c6 d nang lugng can thiét. Dé tiét kiém nang lugng hay lam nhu sau néu cé thé:
Tét chiic nang Bluetooth clia may clia ban.
Chon ché d6 dén nén va thdi lugng dién thoai & muc thap.
Bat chutc nang tu dong khoa ban phim, tat chic ndng am ban phim, rung khi cham hoéc bao
dong rung.
Chi két n8i GPRS khi can thiét. Néu khéng thiét bi sé tu ddng tim ki€ém két néi GPRS va lam lang
phi pin.
Tat may clia ban néu khéng c6 séng. Néu khéng, may sé tu déng tim mang va lam lang phi pin.
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X ly su cd

May khéng bat duoc

Théo/I4p lai pin. Sau d6 sac méay cho dén khi biéu tugng pin ngling cudn. Rut bd sac va tim cach
md may.

Hién thj KHOA khi bat may

C6 ai d6 ¢6 gang sir dung may ctia ban nhung khéng biét ma PIN hodc ma mé (PUK). Lién hé véi
nha cung cép dich vu ctia ban.

Hién thi 16i IMSI trén man hinh

Van dé nay lién quan dén dang ky thué bao clia ban. Lién hé véi nha cung cép dich vu cta ban.
May ctia ban khéng quay tré lai ché 46 man hinh ch&

B&m lau phim gac may hoac tat may, kiém tra xem thé SIM va pin da dugc 1ap ding hay chua, sau
d6 lai bat méy.

Biéu tugng mang khéng hién thi

Mat két ndi mang. Ban hién dang & khu vuc chin séng (trong dudng hdm hodac gita cac toa nha
cao tdng) hodc & ngoai khu vuc phi séng. Kiém tra lai & vi tri khac, két ni lai mang (dac biét la khi
& ngoai trdi), kiém tra dngten c6 & ding vi tri khéng néu may clia ban ¢ ngten ngoai, hoac lién
hé véi nha cung cap dich vu mang dé dugc hé trg/cé thém théong tin.

Man hinh khéng phan héi theo diing phim bam (hoac phan héi cham)

Man hinh phan héi chdm hon khi nhis qua thdp. Hién tugng nay |a binh thuéng va khéng anh
hudng t6i hoat dong ctia méy. C&m may téi vi tri c6 nhiét dé &m hon va thir lai. Trong céc trudng
hop khéc, vui long lién hé véi nha cung cdp dién thoai cia ban.

Pin ctia ban ¢6 vé qua néng

Ban chdc dang st dung bé sac khéng tuong thich véi méy. Phai luén sir dung cac phu kién chudn
Philips di ciing v&i may clia ban.

May ctia ban khéng hién thi sé dién thoai cudc goi dén

Churc nang nay tuy thudc vao thué bao va mang. Néu mang khéng gui s6 clia ngusi goi, may sé
hién thi Cuéc goi 1 hodc Gii lai. Lién hé véi nha cung cap dich vu dé biét thém théng tin vé van dé
nay.

Ban khong thé gt tin nhén van ban

Mét s6 mang khéng cho phép gUi tin nhan téi mang khac. Trudc hét, kiém tra xem ban da nhap
duing s6 trung tam SMS chua, hoac lién hé véi nha cung cap dich vu dé biét thém théong tin vé van
dé nay.

Ban khéng thé nhan va/hoéc luu hinh anh JPEG

Hinh anh c6 thé khéng dugc may clia ban chap nhan do kich thudc qué 16n, tén qua dai hoac dinh
dang tép khong dting.

Ban cam théy la da 16 vai cudc goi

Kiém tra tuy chon chuyén huéng cudc goi.

Khi sac, biéu tugng pin khong hién thi thanh va dudng vién nhap nhay

Chi sac pin trong méi trudng c6 nhiét d6 khéng thdp hon 0°C (32°F) hoéc cao hon 50°C (113°F).
Trong cac trudng hop khac, vui long lién hé véi nha cung cdp dién thoai ctia ban.

Hién thi 16i SIM trén man hinh

Kiém tra thé SIM xem da 13p ding hay chua. Néu hién tugng van xay ra, c6 thé thé SIM ctia ban da
bi héng. Lién hé véi nha cung cap dich vu ctia ban.

Khi ¢8 géng sif dung mét tinh nang trong menu, man hinh hién thi KHONG CHO PHEP

M6t vai tinh ndng phu thudc vao mang. Cac tinh ndng nay chi thuc hién dugc néu mang hoac thué
bao ctia ban hé trg. Lién hé véi nha cung cdp dich vu dé biét thém thong tin vé van dé nay.
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Man hinh hién thi LAP THE SIM CUA BAN

Kiém tra thé SIM xem d I4p ding hay chua. Néu hién tugng van xay ra, c6 thé thé SIM clia ban da

bi héng. Lién hé véi nha cung cap dich vu clia ban.

Chufc néng tu quan ly ciia méy ctia ban thap hon so véi ghi trong cdm nang ngudi ding

Kha nang tu quan ly c6 su lién hé véi cac cai dat cGia ban (vi du, &m lugng chudng, thai lugng dén

nén) va cac tinh nang ban str dung. Dé tang kha néng tu quan ly, & b4t ky dau c6 thé, ban cé thé tat

cac chiic nang khong st dung.

May ctia ban hoat déng khéng tét trén xe hai ciia ban

Trén xe c6 thé chifa cac b phan kim loai hap thu cac song dién tir lam anh hudng téi hiéu nang

ctia may. B6 dung cu xe hai cung c&p cho ban dngten ngoai, nhd dé gidp ban thuc hién va nhan

céc cudc goi dién thoai ma khong can phai xt ly dién thoai di dong.

& Luuy:

+ Kiém tra vi chinh quyén dia phuong xem liéu ban cé dugc phép st dung méy khi lai xe hay
khong.

May ciia ban khéng sac dugc pin

Néu pin ctia ban da can kiét, ban phai sac trudc mét vai phit (t8i da 05 phut trong mét s trudng

hap) trudc khi biéu tugng sac xuat hién trén man hinh.

Hinh anh chup bang camera ctia dién thoai khéng rd rang

Phai dam béo hai mat 8ng kinh camera déu sach.

Khai bao Thuong hiéu

T T9°1a thuong hiéu d& dugc dang ky ctia Nuance Communications, Inc..

JAVA JAVA la thuong hiéu ctia Sun Microsystems, Inc.

Bluetooth™ Bluetooth™ la thuong hiéu dugc s& hitu bai telefonaktiebolaget L M
Ericsson, Thuy Dién va dugc cdp phép st dung cho Philips.

Philips PHILIPS va PHILIPS’ Shield Emblem la cac thuong hiéu da dugc déng ky ctia

Koninklijke Philips N.V. dugc san xudt bai Shenzhen Sang Fei Consumer
Communications Co., Ltd. Dugc cdp béng tir Koninklijke Philips N.V.

Thong Tin vé Toc d6 Hap thu Riéng

Tiéu chudn Quéc t&

PIEN THOAI DI DPONG NAY PAP UNG CAC YEU CAU QUOC TE LIEN QUAN BEN VIEC TIEP XUC VOI
SONG RADIO

Dién thoai di ddng ctia ban [a mét thiét bj phat va nhan tin hiéu radio. N6 dugc thiét ké va san xuat
khéng vugt muc gisi han tiép xtc véi ndng lugng tan sé radio dat tiéu chudn quéc té. Cac yéu cau
nay dugc xay dung bdi Uy Ban Quéc Té vé Bao Vé Biic Xa Khéng Dién Hoa (ICNIRP) va, Vién Ky Su
Dién & Dién Tl (IEEE) thong qua cac du bao vé bién dé an toan bén ving bao vé con ngudi khdng
ké tudi tac va tinh hinh stic khde.

Cécyéu cau vé tiép xuc cho dién thoai di dong sir dung don vi do luding la Specific Absorption Rate
(SAR) (T6c DS Hap Thu Riéng). Gidi han SAR theo yéu cau ctia ICNIRP d6i vdi dién thoai di dong
dugc st dung rong réi 132,0W/kg cho mudi gram mé t€ bao dau va, 1a 1,6W/kg cho mot gram mé té bao
dau theo quy dinh cla IEEE Std 1528.

Cac kiém dinh SAR dugc thuc hién tai cac vi tri hoat dong theo yéu cdu cuing véi dién thoai di dong
trong d6 tin hiéu ndngoc phat & mic nang lugng chiing nhan cao nhat trong tat ca cac dai tan s6
da kiém dinh. Mac du SAR dugc xac dinh & mic ndng lugng chiing nhan cao nhét nhung cac mic
SAR thuc té ctia dién thoai trong khi hoat déng lai thudng thdp hon gié tri SAR t6i da. D6 la bai vi
may dugc thiét ké dé hoat dong véi nhiéu mic nang lugng khac nhau nham chi sir dung nang
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lugng yéu cdu dé két néi mang. Théng thudng, ban cang & gén vi tri &ng ten tram cd s& thi ning
lugng dau ra cang thap.

Méac du & céc vi tri khdc nhau, méi méy khac nhau lai cé su khac biét vé muc SAR, tuy nhién tat ca
déu dat tiéu chudn bao vé quéc té khi tiép xtc véi séng radio.

Gia tri SAR cao nhat déi véi dién thoai Philips E311 nay khi dugc kiém dinh theo tiéu chuan
12 1,370 W/kg theo khuyén céo cia ICNIRP.

Dé gidi han muc tiép xtc véi séng radio, can phai gidm thdi lugng cudc goi dién thoai di dong hodc
strdung tai nghe. Muc dich clia cac luu y nay |a dé xa dién thoai di dong khai pham vi dau va co thé.

Bao hanh giéi han

1 Pham vi Bdo hanh Gidi han Nay Nhu thé nao?

Philips bdo dam véi ngudi mua I& ("Ngusi tiéu dung" hodc "Ban") réng san pham di déng hiéu

Philips nay va cac phu kién do Philips cung c&p trong géi ban hang ("San phdm") déu khéng c6 16

gi vé vt liéu, thiét ké va tay nghé khi st dung ding theo huéng dan déng thai dép Ung céac diéu

kién va diéu khoan sau day. Gigi han bao hanh chi dugc gia han cho Ngudi Tiéu Dung d6i véi cac

San Phdm dugc mua va sir dung tai cing mot quéc gia noi Ngudi Tiéu Dung mua dién thoai. Bdo

hanh chi ¢6 hiéu luc tai quéc gia ban san pham theo chi dinh ctia nha san xudt.

2. Thai han Bao hanh la Bao lau?

Thai han bao hanh cho San Phdm 1a MOT (1) NAM ké tir thai diém mua San Pham, cé chiing ti mua

keém theo. Thai han bao hanh cho pin sac géc hiéu Philips kéo dai séu (6) thang ké tif ngay mua.

3. Philips S& Lam gi Néu San phdm C6 L8i Nghiém Trong Vat liéu va Tay nghé Trong Thai gian
Bao hanh?

Trong thdi gian bdo hanh, Philips hodc dai dién bao hanh dugc Gy quyén cua Philips sé thuc hién

sta chita hodc thay thé, tly vao tinh hinh cu thé, khéng tinh phi linh kién hoc nhan céng, San

Ph&m bi I6i bang céc bo phan hodc San Phdm mdéi hodc hiéu chinh, déng thdi ban giao lai San

Ph&m d stia chifa hoic thay thé cho Ngudi Tiéu Dung trong tinh trang tét nhat. Philips sé gii lai

cac bo phan, médun hoac thiét bj b 16i.

S&n Pham sau khi dugc stfa chita hoic thay thé sé dudgc tiép tuc bao hanh bing thdi gian bao hanh

con lai ctia thai han bao hanh ban dau hodc dugc bao hanh trong vong chin muai (90) ngay ké tir

ngay stia chifa hodc thay thé, tuy vao thai han nao dai hon. Viéc stfa chifa hodc thay thé San Pham,

tuy theo quyét dinh ctia Philips 1a gidi phap duy nhat ctia ban.

4. Noi dung Nao Khéng Bao gém Trong Thai gian Bao hanh?

Béo hanh han ché nay khéng bao hanh:

a) S&n phdm bi héng héc do strdung sai huéng dan, do bi tai nan, trong qua trinh van chuyén hodc

bi 16i vat ly khac, cai dit khéng ding, do so xuat, ngap lut, hda hoan, bi rai vao nuéc hodc chit 1éng

khéc; hoac

b) S&n Phdm bi hdng héc do viéc stia chira, thay thé hodc hiéu chinh khong phéi dugc thuc hién

bai bét ky ai khéng dugc Philips Gy quyén; hodc

©) S&n Pham gép van dé vé tiép nhan tin hiéu hodc hoat dong do diéu kién vé séng, dé tin cay cta

mang, hé théng &ng ten hodc cap; hoac

d) S&n Phdm bi 16i hodc cé van dé do st dung cac san phdm hodc linh kién khéng phai clia hang

Philips; hoac

€) San Pham c6 tem bao hanh, tem chét lugng, s serial sdn phdm hodc s6 serial dién tir bi x6a bd,

chinh stia hodc khéng hop 1&; hodc

f) S&n Phdm dugc mua, st dung, bao hanh hodc van chuyén & bén ngoai quéc gia mua ban dau,

hodc dugc st dung vi muc dich thuong mai hodc t6 chic (bao gém nhung khéng gidi han céc San

Pham dugc st dung dé cho thué); hodc

g) San Phdm dugc hoan trd khéng c6 ching tir mua hoéc chiing tir mua bi thay déi hoac khéng hop

le.

h) Hao mén théng thudng hodc B4t Kha khang.
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5. Lam Thé nao Dé Ban St dung Dich vu Bao hanh?

a) Ban giao lai San Pham cho trung tam bao hanh Gy quyén cta Philips. Ban c6 thé lién hé véi van
phong clia Philips tai dia phuong dé biét dugc dia chi trung tdm bao hanh ty quyén gan nhit.

b) Phai thao thé SIM phai ra khéi San pham trudc khi ban giao lai cho Philips. Philips sé khéng chiu
trach nhiém néu thé SIM hoéc dit liéu trong may bi hdng hodc mat.

©) Néu 16i San Phdm khéng thudc pham vi bdo hanh hoac théi gian bao hanh nay khéng dugc ap
dung hodc khéng c6 hiéu luc do bi tac dong bdi bat ky diéu khoan va diéu kién nao theo day thi
Ngusdi tiéu dung sé phai chiu chi phi stfa chita hoac thay thé San pham va céc chi phi khac ¢ lién
quan trong qua trinh stfa chita hoac thay thé.

d) QUAN TRONG - ban phai ban giao lai San pham cuing véi ching tif mua hop 1&, ghi ré diém mua,
ngay mua, model San pham va s6 serial San pham.

6. Gidi han Khac: Bao hanh nay ciing la Théa thuan Toan ven.

NGOAI CAC NOI DUNG BAO HANH DUGC NEU TREN DAY, CAC NOI DUNG BAO HANH THEO QUY
BINH CUA PHAP LUAT VA CAC NOI DUNG BAO HANH KHONG THE BI LOAI TRU HOAC THAY DOI
THEO THOA THUAN, PHILIPS KHONG DUA RA BAT KY MOT BAO HANH NAO KHAC DUGI BAT kY
HINH THUC NAO (BAT KE LA QUY CHE HAY LUAT PHAP HOAC KHAC) BONG THOI TU CHOI BAO
HANH VE TINH KHA BAN HOAC TINH PHU HOP CUA SAN PHAM BE PHUC VU CHO MOT MUC BICH
CU THE NAO PO.

TOAN BO TRACH NHIEM CUA PHILIPS DOI VG CAC TRUGNG HGP HONG HOC LIEN QUAN TGI HOAC
PHAT SINH TU VIEC MUA HOAC SU DUNG SAN PHAM, BAT KE LOAI HOAC NGUYEN NHAN HONG
HOC HOAC HINH THUC HOAC DAC BIEM CUA KHIEU NAI (VI DU, HOP DONG), SE KHONG VUQT
QUA GIATRI MUA BAN DAU DA THANH TOAN CUA SAN PHAM.

TUY NHIEN, TRONG MOI TRUGNG HQP PHILIPS CUNG SE KHONG CHIU TRACH NHIEM D01 VOI CAC
HONG HOC DAC THU, NGAU NHIEN, GIAN TIEP HOAC CO TINH HE QUA (BAO GOM NHUNG KHONG
GIGI HAN VIEC MAT QUYEN SU DUNG, MAT THOI GIAN, KHO CHIU, TON THAT THUONG MAI, TON
THAT LGOI NHUAN, TON THAT CO HOI KINH DOANH, MAT CHI PHITHAY THE HANG HOA HOAC DICH
VU, DAU TU, ANH HUGNG TGI THIEN CH HOAC DANH TIENG, HOAC MAT DU LIEU VA BI KHIEU NAI
BOI BEN THU BA) SAU KHI MUA HOAC SU DUNG SAN PHAM TREN CO SO TUAN THU THEO BUNG
LUAT PHAP CHO DU PHILIPS DA DUGC CANH BAO VE KHA NANG XAY RA HONG HOC DO. CAC GIOI
HAN NAY SE DUJC AP DUNG CHO DU KHONG DAP UNG DUOC MUC DICH QUAN TRONG CUA BAT
KY GIAI PHAP XU LY CO GIGI HAN NAO.

Béao hanh nay néu lén thoa thuan hoan chinh va duy nhét gitta Ngudi tiéu dung va Philips lién quan
dén San pham di dong nay va lam vé hiéu tét ca cac thda thuan trudc d6, ca thoa thuén 16i 1an théa
thudn van ban, va cac giao dich khac gitfa cac bén lién quan dén van dé bao hanh. Khéng c6 don
vivan chuyén, ban I&, dai dién, giao dich, nhan vién, hodc nhan vién ctia Philips nao dugc ty quyén
thuc hién thay d6i diéu khoan bao hanh va ban khéng nén phu thuéc vao bét ky mét don vi nao

néi trén.

Bao hanh nay khéng anh huéng t6i cac quyén phép Iy clia Ngudi tiéu dung theo luat phap quéc

gia hién hanh.
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Tuyén thé Tuan tha
Chng t6i,
Shenzhen Sang Fei Consumer
Communications Co., Ltd.
11 Science and Technology Road,
Shenzhen Hi-tech Industrial Park,
Nanshan District, Shenzhen 518057
PR.China
xin tuyén thé bang trach nhiém duy nhét ctia minh réng san pham
Philips E311
Philips GSM/GPRS 900/1800/1900
S6 TAC: 86663502
ma tuyén bé nay lién quan, hoan toan dap (ng cac Tiéu chuan sau:
AN TOAN: EN 60950-1: 2006/A11:2009/A1:2010+A12: 2011
SUCKHOE: EN 62209-1:2006, EN 62209-2:2010
EN 50566:2013, EN 62479:2010
EN 50360:2001/A1:2012
EMC: EN 301489-1V1.9.2,EN 301 489-7 V1.3.1, EN 301 489-17 V2.2.1
EN 55013 2001/A2:2006, EN 55020 2007/A11:2011
EN 55022 2010, EN 55024 2010
Radio: EN300328V1.8.1
EN301511V9.0.2
Chuing téi theo day tuyén bé rang (tat ca cac kiém dinh vé séng radio déu da dugc thuc hién va)
san pham c6 tén trén day dép Uing tat ca cac yéu cau thiét yéu ctia Chi thi 1999/5/EC.
Quy trinh danh gié tinh tuan tha theo Diéu 10 va Phu luc lll hoac IV cda Chi thi 1999/5/EC da dugc
thufc hién véi sy c6 mét ciia Co quan Ba dugc Thong bao sau:
TUV SUD BABT Octagon House, Concorde Way, Segensworth North, Fareham, Hampshire, PO15
5RL.

Dé&u nhan dang: 0168
Ngay 11 thang 2 nam 2015

Quan ly Chét lugng
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Cac Huéng dan & tha thuat

Téi uu héa hiéu nang pin Philips Xenium cia ban

Dudi day la mét sé budc gitip ban t8i uu hoa hiéu nang pin Philips Xenium

clia ban.

Cach t6i uu héa thai gian du phong va thdi gian goi clia may

clha ban?
Ludn bdo dam réng cdu hinh may cla ban dugc cai dat mot cach
phu hgp dé dap tng nhu cau st dung thuc t& ctia ban. Cai dat cdu
hinh tac déng dang ké dén hiéu nang pin ctia may. Néi chung, Ché
dd Ngoai trdi la tén nhiéu nang lugng nhat, trong khi d6 Ché do
Im Iang tiéu thy it ndng lugng nhat.
Néu ban sit dung mét may Xenium c6 tinh nang hai SIM. thir kich
hoat chi cac thé 2 SIM khi that can thiét. Néu ban & mét quéc gia
chi c6 moét viing phL’J s()ng, héy hay kich hoat SIM khong phti séng
dé kéo dai thoi gian su dung pin.
Néu ban khong st dung cac ing dung nhu Bluetooth, WIFI, GPS va
JAVA, hay tat ching di. Va ddm béao khoa may clia ban dé phong
khi chdng may bam vao cac phim 6 tinh nang tu déng khoa.
Diéu chinh cudng d6 va thai gian den nén cia man hinh hlen thi
ctia ban vé muic thap hay trung binh va trong thai gian ngén nhat.
Néi chung muic dén nén cang thap va thai gian cang ngén, ban
cang tiét kiém dugc nhigu nang lugng.
Tranh st dung hay dé may clia ban gan cac d6 vat c6 tir tinh (vi du
nhu dai hay TV) hay trén cac bé mat kim loai, diéu ma sé anh
hudng dén viéc két néi MDRT va cudi ciing sé lam mét nang lugng
tU pin cla ban.

Lam thé nao dé kéo dai tudi tho clia pin?
Sac day va chay het hoan toan pin sé kéo dai tudi tho pin. Sac pin
khi canh bao pin yéu xuat hién.
Nhiét dé sé anh hucng dén thai  gian su dung pin. Theo thai gian,
nhiét dé s& lam suy giam hiéu nang cla pin. D& méy cla ban trdnh
xa anh nang mat trai hay xe nong. Néu & nhiét do thap, hay dé may
clia ban & noi &m hon (vi du nhu tui cda ban), vi cong sudt pin gidm
khi nhiét do glam
Ludn sir dung cac phu kién xac thuc vi chung cho phép pin cla
ban hoat dong véi cong suat t6i da. Cac phu kién khong Xac thuc
(vi du nhu cac bé sac) c6 thé lam héng pin cla ban va tham chila
méy clia ban.
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Your Phone

Headphone jack

SOS switch  /*

—Torch switch

TFT LCD

—Lock/Unlock switch

Side volume key

Menu Contacts
Navigation key. HILIPS
Left soft key: Right soft key
Pick-up key Hang up key,
Confirm key. Power on/off key

L Microuss port

Philips continuously strives to improve its products. Due to software
upgrading, some contents in this user guide may be different from your
product.Philips reserves the rights to revise this user guide or withdraw it
at any time without prior notice. Please take your product as standard.




Charging cradle

You can use the provided charging cradle to charge your phone
conveniently, it eliminating the need to attach a charging cable to your
phone every time when you want to charge the phone, you can also
mount the charging cradle on the wall.

To use the charging cradle:

| Insert your phone into the slot of the charging cradle, please make
sure the metal contact on the bottom of the phone is contacted well
with the pogo pins on the charging cradle.

Connect the charging cradle to the power adapter by micro USB
cable.

~

To mount the charging cradle to the wall

| Secure the wall mounting kit to the wall by inserting two screws into
the holes.

2 Attach the charging cradle to the wall mounting kit.

€ Tips:

* You can also place your phone into the charging cradle to magnify sound when listening
music.



Home screen

Your phone’s home screen consists of the following areas:

Yo Tan Status Bar

B Operatorl B Operator2

Shortcuts

Keys
Learn about the main keys.

= Dial Make or answer a call.
Press to view All calls/Dialed calls/Missed calls/
Received calls.
Confirm Confirm an option.
Press up/down key to navigate.
Hang-up/ End a call;
Power/Exit  Return to home screen;
Hold to turn on/turn off the phone.
=J Left soft key Select the options on the screen.
Zoom in the contents on the screen when use
the digital magnifier.
=J Right soft key Select the options on the screen.
Zoom out the enlarged contents on the screen
when use the digital magnifier.

1 Volume key Adjust the volume.

0 Torch Turn on/off the torch.

0 Lock/Unlock Slide down to lock/unlock the home screen.
£ SOS Long press to call the preset SOS number.
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Icons & symbols

Learn about the icons and symbols on the screen.

Silent

Your phone will not ring when receiving
acall.

Vibration only

Your phone will vibrate when receiving a
call.

= Battery The bars indicate the battery level.

3 SMS You have a new message.

(14 Missed call You have missed a call.

Y GSM network  Your phone is connected to a GSM

network. The more bars are shown the
better reception is.

] Bluetooth Bluetooth is activated.

i Headset The headset is plugged into the phone.

)] Alarm The alarm clock is activated.

A, Roaming Displayed when your phone is registered
to a network other than your own
(especially when you’re abroad).

=1 Key lock The keypad has been locked.




Getting started

Insert SIM card and Charge the battery

Learn about installing SIM card and charging the battery for the first use.

Insert SIM card

Remove the back cover. 2 Take out the battery.

w
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4 Install the battery.




Charge the battery

A new battery is partially charged. The battery icon in the upper-right
corner shows the battery level of charging status.

€ Tips:

* You can use the phone while it is charging.

* Keeping the charger plugged to the mobile
phone when the battery is fully charged will
not damage the battery. The only way to
turn off the charger is to unplug it, so it is
advisable to use an easily accessible power
socket.

* If you do not intend to use your phone for

several days, we recommend that you

remove the battery.

If a fully charged battery left unused, it will

lost its charge over time.

* Ifabattery is being used for the first time or
the battery has not been used for a
prolonged period, it may take longer time to
recharge.

Insert a Micro SD card (Memory card)

You can expand the memory of your
phone by adding a micro-SD card.

| Unlock the memory card cover.

2 Align your micro-SD card with the
slot. Put it in place.

3 Press down the card holder and
pull it until it is locked.




Customize your phone
Customize your phone to match your preferences.

Set time & date

|
2

On the home screen, go to Menu>Settings>Date & Time.
Select Set time/date: Select the desired digits.

SIM settings

Go to Menu>Settings>General>Primary SIM Setting to set reply

cal

¢

I/message or transfer data by SIM1/SIM2.

Note:

The PIN code is preconfigured and communicated to you by your network operator or
retailer.

If you enter an incorrect PIN code three times in succession, your SIM card will be
blocked. To unblock it, you must request the PUK code from your operator.

If you enter an incorrect PUK code ten times in succession, the SIM card will be locked
permanently. When this happens, please contact your network operator or retailer.

SOS settings

With SOS function, you can easily dial the preset number in emergency
situations.

|
2

(=

Go to Menu>Settings>SOS settings>SOS number.
Enter the preset number directly or press (~)Options>Add to

select a number from the contact list.

Press & to save it.

Long press the SOS button, the alarm sounds, at the same time, dial
the preset numbers and send SMS to them (user can preset 3
numbers).

Note:

Default calling and sending SMS by the primary SIM, if the primary SIM is disable, calling
by the other SIM.



Using your phone

Use basic call functions
Learn to make or answer a call and use basic call functions.

Make a call

| Enter the phone number.

2 Press [=] dial the number.

3 Press [=] to hang up.

@ Tips:

* For international calls, long press "0" to enter the "+" sign for the international prefix.
Answer and end a call

| Press [=] to answer the call.

2 Press (=]JH-Free to select hands free mode during a call.

3 Press [=] to hang up.

€ Tips:

* You can press the side volume key to adjust the volume.

Speed dial

On the home screen, you can call a number by long pressing a numeric
key.

To assign a contact to a speed-dial key:

| Go to Menu>Setting>General>Speed dials, set the status to On.

2 Select Set numbers to choose a numberic key and press (=JEdit
to select a phone number from the contact list.

3 Press Eto save it.

Use blacklist

Learn about how to set the blacklist; you can reject the incoming calls
or messages from those included in the blacklist.

Activate blacklist

| Go to Menu>Settings>Call settings>Blacklist>Reject numbers
in blacklist.
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2 Press B to activate blacklist function.

Add a phone number to blacklist
| Go to Blacklist>Blacklist numbers.

2 Edit the blacklist, add contacts by entering a phone number or select
a contact from phonebook.

Receive and send messages

You can use the Messages menu to send text message, multimedia
message.

Send a SMS message
| Select Menu>M ‘Write n ge>SMS.

2 Write your text message.

3 Press B, select Enter number to enter number directly or select
Add from Phonebook to select the recipient(s) from the contact
list and press (~JAdd to confirm.

4 Press Bl to send the message.

Send a MMS message

| Select Menu>M ges>Write v ge>MMS.

2 Edit contents, press (—)Options to select add picture/sound/video/
subject and press & to add multimedia contents

3 Press =, select Enter recipient to enter number directly or select
Add from Phonebook to select the recipient(s) from the contact
list and press (=JAdd to confirm.

4 Press Bl to send the message.

& Note:

Copyright protected pictures and sound cannot be sent by MMS.

Enter text

Your mobile phone supports a number of text entry methods, including
English input, HI input, numeric input and symbol input.



Virtual keypad:

Short press to select input method and language.

B

x| Enter symbols and punctuations.

=] Press right soft key to delete the previous symbol.

2l Press Up/Down navigation key to select the symbol.

2l Confirm the selection.

& Note:

* Depending on the language you select for your phone, the supported input methods
may vary.

Manage your phonebook

Add a new contact

Method one:

| On the home screen, enter a number, press (=)Options>Save to
Phonebook>Add new contact, select a location (To SIMI/To
SIM2/To Phone).

2 Edit the contact.

3 Press (—]Options>Save to finish saving.

Method two:

| Go to Contacts.

2 Select Add new contact, press (-JAdd, select a location (To
SIM|1/To SIM2/To Phone) to add a new contact.

3 Edit the contact and press (=)Options>Save to finish saving.

@ Tips:

*  For contacts stored on the phone, you can add detailed information, like home number,
birthday.



Search for a contact

| Go to Contacts.
2 Enter the first few letters of the name in the search bar.
3 Select the contact from the list.

€ Tips:
* You can also use the navigation keys to view the contacts.
Manage your contacts

Go to Contacts, select a contact you want to edit, press @ to edit the
contact and press (=~ ]Options>Save to save it.

Go to Contacts, select a contact you want to delete, press
[=]Options>Delete to delect the contact.

Tools

Alarm

Learn about how to set and use an alarm. You can set up to five alarms.
Set an alarm

| Go to Menu>Tools>Alarm.
2 Press (=JEdit to edit the alarm.
3 Press (—JSave to save the settings.

Turn off an alarm

| Go to Tools>Alarm.
2 Select the alarm you want to turn off.
3 Press (=JEdit and select Off to turn off the alarm.

Stop an alarm

When the alarm rings,

+ Select Stop : The alarm stops.
+ Select Snooze: The alarm will sound again after the set
Snooze(Mins) interval.



& Note:

* Alarms, reminders, programmed events are time zone independent.

Manage your calendar

You can add schedules on your calendar.

Create your schedule

| Go to Tools>Calendar, use the Up/Down navigation key & to
select a date, and then press E]Options>Add event.

2 Edit the schedule and press [=JSave to save it.

3 To change your schedule, select it and then press (=] Options>Edit
to edit the task.

Check your schedule

Go to Tools>Calendar, press (—)Options>View all to check your
schedules.

Calculator

You can use Calculator to perform simple calculations.

| Go to Tools>Calculator,

2 Use the numberic keypad to enter numbers and use the Up/Down
navigation key to select operation symbols.

3 Press & to view the result.

Voice Recorder

Learn about voice recorder function.
Record audio

I Go to Tools>Voice recorder.

2 Press (—]Options>New record to start recording, press & to
pause/resume.

3 Press (=JStop to stop recording and save the file.

12



Play an audio file

| Go to Tools>Voice recorder.

2 Press (=]Options>List, select the audio file you want to play and
press =l to start playback.

3 Press (=]Stop to stop, press [& to exit.

Bluetooth

Your phone can connect to a compatible Bluetooth device for
exchanging data.

Connect to a Bluetooth device

| Go to Tools>Bluetooth, select Power, press (=JOn to turn on the
Bluetooth function.

2 Select My device>Search new device, a list of available Bluetooth
devices appears.

3 Select the device you wish to connect.

4 The pairing is made if your pairing request is accepted by the other
part.

Receive files via Bluetooth

| Go to Tools>Bluetooth>Settings>Visibility, make your phone
visible to other Bluetooth devices.

2 Accept the request.

3 The files received are saved to My files>Memory card>Others.

@ Tips:

* If you do not use the Bluetooth feature for some time, you should deactivate it in order
to conserve battery power.

Audio player
Save the supported audio files under the Audio folder on your memory
card.



Play music

| Go to Tools>Music player, press [~ List, select your desired song
in the list.

2 Using the following keys to control playback:

Start or Pause playing.

. Press Up navigation key to select previous track.

> Press Down navigation key to select next track.

bl Press side volume key to adjust volume.

=J Press right soft key to return to the previous
menu.

= Go to the home screen.

Video Player

Save the supported video files under the Video folder on your memory
card.

Play videos

| Go to Tools>Video player, press (=]Options, select your desired
video in the list.

2 Press & to start playback.

3 Press (=Jto stop, press [& to exit.

File management
Learn about how to use and manage your files and folders.
Use your files

| Set a photo as contact picture:
- Go to Tools>My files, select a photo.
- Press (=]Options>Use as>Wallpaper.
2 Set an audio file as ringtone:
- Go to Tools>My files, select an audio file.
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- Press (=JOptions>Use as>SIMI incoming call/SIM2
incoming call.

Manage your files

You can manage your files and folders, including creating new folders,
deleting folder/file and so on.

| Select a folderffile, press BOptions.

2 Select the desired option and press [= to confirm.

& Note:

* The insecurity audio, video files and pictures are not recommended to save to your
phone.

FM radio

Lear about listening to radio programs by using a FM radio.
Listen to a radio station

| Go to Menu>FM, press EOptions>Auto search>Auto search
and save channels?, press Yes to start scan automatically and save
the available channels.

2 Press the volume key to adjust volume, press Up/Down navigation
keys B to adjust the frequency.

3 Press B to start or pause playing.

4 Press (=] to exit, press [2] and select Yes to stop background play.

Manage your FM radio

Go to Menu>FM, press (=]Options to manage your FM:

+ Channel list: View the channel list.

+ Manual input: Input a channel and save it as preset channel.

+ Auto search: Start scanning channels automatically and select Yes
to save the available channels.

+ Record: Record the radio program when listen to it.

+ File list: View the record file list.

+  Settings:Select a location to save the record.



Magnifier

You can use your phone as a digital magnifying glass, it is very useful
when you read small print books, newspaper, magnizes etc..

To use your phone as a digital magnifier:

Press the Up navigation key(by default) to turn on the digital

magnifier.

2 Aim the lens at the text, press left/right soft key (=] to zoom in/
zoom out.

3 Press B to take a photo, press = to exit.

@ Tips:

* If you have changed the default dedicated keys setting, please go to

Settings>General>Dedicated keys to select the dedicated key for turning on digital
magnifier, please refer to Dedicated keys.

TTS setting

You can use the TTS (text-to-speech) function to read out incoming call
/dialing number.

To turn on/off the TTS function:

| Go to Settings>TTS Setting>Read incoming call/Read dialing.
2 Select On/Off to turn on/off TTS function.

Dedicated keys

You can access the preset function directly by pressing dedicated keys.

| Go to Settings>General>Dedicated keys.

2 Select the function you want to access directly by pressing Up/Down
nagivation key and press (= to confirm.

3 Press Up/Down nagivation key to access the function.



Settings

General

Primary SIM Select the primary SIM card.
setting

Language Select a language for your phone.
Speed dials Turn on/off speed dial function.

Set numbers for speed dial.

Dedicated Keys Set the function can be accessed directly by
pressing Up/Down navigation key.

Auto keypad lock Turn on/off auto keypad lock and set the lock time.
Memory status View the memory status.

Default factory Restore your phone settings to the default values.
You need to enter your phone lock password
(1122 by default).

Display

Wallpaper Select an image as the wall paper of your phone.

LCD backlight Set the brightness and time of LCD backlight.

Sounds

Ringtones Set the ringtones of incoming calls/messages.

Alert type Set the alert type of your phone.

Ringtone volume Set the ring volume, message volume, keytone
volume.

Keypad sound Select whether the key sounds when tapped.

Battery low warning Select whether a warning tone is emitted when
the battery is low.
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Data&Time

Set time/date, format of time and date.

Call settings

Predictive dial

Quick search and list your phone number while
entering a number on the home screen if
Predictive dial is set to On.

Blacklist

Turn on/off blacklist function.
Set the numbers to be rejected.

Answer mode

Select answer mode: Any key or Auto
answer.

Minute reminder

Get reminder after the call time span once or
repeatedly.

SIMI/SIM2 CallSet call waiting, call divert, call barring and

settings

line switching.

Call waiting
Call divert

Activate/Deactivate call waiting.

Activate/Deactivate call divert under the
selected conditions. If Call divert is activated, the
incoming calls will be forwarded to another
phone number.

Call barring

Set limits to your incoming and outgoing calls.

Line switching

Switch between Line | and Line 2.

Network settings

Network selection Select the network and search mode.

GPRS transfer pref.Select data prefer or call prefer.




TTS Setting

Read incoming call Turn on/off read incoming call function.

Read dialing Turn on/off read dialing function.

SOS settings

SOS number Set the preset numbers for SOS button.
SOS content View/Edit the content of SOS message.
Help View the help information.




Safety & Precaution
Precaution

Keep your phone away from small children
g Keep your phone and all accessories out of the reach of small children. Small parts may cause
%4 choking or serious injury if swallowed.
Radio Waves
@, Your phone transmits/receives radio waves in the GSM frequency(900/1800/1900MHz) .

_-, Check with the vehicle manufacturer that electronic equipment used in your vehicle will not be
3 affected by radio energy.
Switch off your phone...
4@ Turn off the phone when in an aircraft. The use of mobile phones in an aircraft may be dangerous
for the operation of the aircraft, disrupt the mobile phones network and may be illegal.
% In hospitals, clinics, other health care centers and anywhere else where you may be in the close
& vicinity of medical equipment.
A In areas with a potentially explosive atmosphere (e.g. petrol stations and also areas where the
/™ air contains dust particles, such as metal powders).In a vehicle transporting flammable products
or a vehicle powered by liquefied petroleum gas (LPG).In quarries or other areas where blasting
operations are in progress.
Your mobile phone and your car
. Avoid using your phone while driving and obey all regulations that restrict the use of mobile
phones while driving. Use hands free accessories to increase your safety when possible. Ensure
that your phone and car kit do not block any air bags or other security devices fitted in your car.
Handle your phone carefully and sensibly
d For the optimal and satisfactory operation of the phone you are recommended to use the
«$ phone in the normal operating position.

Do not expose your phone to extreme temperatures.

Do not immerse the phone in any liquid; if your phone is damp, switch it off, remove the battery
and let them dry for 24hrs before using them again.

To clean the phone, wipe it with a soft cloth.

In hot weather or after prolonged exposure to the sun (e.g,, behind a window or a windscreen),
the temperature of your phone's casing might increase. Be very careful in this case when picking
up your phone and also avoid using it with an ambient temperature over 40° C.

Protect batteries from damage

@ You should only use Philips Authentic Accessories, as the use of any other accessories may
(7 damage your phone and may be dangerous, and will make all guarantees for your Philips phone
null and void. The use of an unspecified type of battery may also cause an explosion.

Make sure damaged parts are replaced immediately by a qualified technician and that they are
replaced with genuine Philips replacement parts.

Your phone is powered by a rechargeable battery.

Use specified charger only.

Do not incinerate.

Do not deform or open the battery.

Do not allow metal objects (such as keys in your pocket) to short circuit the battery contacts.
Avoid exposure to excessive heat (>60° C or 140° F), moisture or caustic environments.

Environmental care
p’& Remember to observe the local regulations regarding the disposal of the packaging materials,
"% exhausted batteries and old phone and please promote their recycling.Philips has marked the
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battery and packaging with standard symbols designed to promote the recycling and appropriate
disposal of your eventual waste.
&% :The labeled packaging material is recyclable.
@A financial contribution has been made to the associated national packaging recovery and
recycling system.
£ The plastic material is recyclable (also identifies the type of plastic).
Hearing Protection
j When listening to music, adjust the volume to a moderate level.

Continuous exposure to high volume may impair your hearing.

WEEE Marking in the DFU: “Information to the Consumer”

Disposal of your old product
Your product is designed and manufactured with high quality materials and components, which can
be recycled and reused.

When this crossed-out wheeled bin symbol is attached to a product it means the product is

covered by the European Directive 2002/96/EC

Please inform yourself about the local separate collection system for electrical and electronic

mmmm Products.

Please act according to your local rules and do not dispose of your old products with your
normal household waste. The correct disposal of your old product will help prevent potential
negative consequences for the environment and human health.

This device may contain commodities, technology or software subject to export laws and regulations
from the US and other countries. Diversion contrary to law is prohibited.

Tips

Pacemakers

If you have a pacemaker:

* Always keep the phone more than 15 cm from your pacemaker when the phone is switched on,
in order to avoid potential interference.

+ Do not carry the phone in a breast pocket.

* Use the ear opposite to the pacemaker to minimize the potential interference.

« Switch off your phone if you suspect that interference is taking place.

Hearing aids

If you are a user of a hearing aid, consult your physician and hearing aid manufacturer to learn

whether your particular device is susceptible to cellular phone interference.

How to prolong the battery life of your phone

To have your mobile phone function properly, sufficient battery power is important. For the power-
saving purpose, do the following, if applicable:

Turn off the Bluetooth function of your phone.

Set the backlight level and duration of your phone to a low value.

Turn on the auto keypad lock, turn off the key sounds, tap vibration, or vibration alerts.
Establish GPRS connection when needed. Otherwise, your phone will keep searching for GPRS
connection, and drain your battery power.

Turn off your phone if there is no coverage. Otherwise, the phone will keep searching for
network, and drain your battery power.

Troubleshooting

The phone does not switch on
Remove/reinstall the battery. Then charge the phone until the battery icon stops scrolling. Unplug
the charger and try to switch the mobile on.
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The display shows BLOCKED when you switch on the phone

Somebody tried to use your phone but didn’t know the PIN code nor the unblocking code (PUK).
Contact your service provider.

The display shows IMSI failure

This problem is related to your subscription. Contact your operator.

Your phone doesn’t return to idle screen

Long press the hang-up key or switch off the phone, check that the SIM card and the battery are
installed correctly and switch it on again.

The network symbol is not displayed

The network connection is lost. Either you are in a radio shadow (in a tunnel or between tall
buildings) or you are outside the network coverage area. Try from another place, try to reconnect
to the network (especially when abroad), check that the antenna is in place if your mobile has an
external antenna, or contact your network operator for assistance/information.

The display doesn’t respond (or the display responds slowly) to key presses

The display responds more slowly at very low temperatures. This is normal and does not affect the
operation of the phone. Take the phone to a warmer place and try again. In other cases please
contact your phone supplier.

Your battery seems to over heat

You might be using a charger that was not intended for use with your phone. Make sure you always
use the Philips authentic accessory shipped with your phone.

Your phone doesn’t display the phone numbers of incoming calls

This feature is network and subscription dependent. If the network doesn’t send the caller’s number,
the phone will display Call | or Withheld instead. Contact your operator for detailed information on
this subject.

You can’t send text messages

Some networks don’t allow message exchanges with other networks. First check that you have
entered the number of your SMS centre, or contact your operator for detailed information on this
subject.

You can’t receive and/or store JPEG pictures

A picture may not be accepted by your mobile phone if it is too large, if its name is too long, or if it
doesn’t have the correct file format.

You feel that you have missed some calls

Check your call divert options.

When charging, the battery icon shows no bar and the outline is flashing

Only charge the battery in an environment where the temperature does not go below 0°C (32°F) or
above 50°C (113°F).

In other cases please contact your phone supplier.

The display shows SIM failure

Check that the SIM card has been inserted correctly. If the problem persists, your SIM card may be
damaged. Contact your operator.

When attempting to use a feature in the menu, the display shows NOT ALLOWED
Some features are network dependent. They are only available, therefore, if the network or your
subscription supports them. Contact your operator for detailed information on this subject.

The display shows INSERT YOUR SIM CARD

Check that the SIM card has been inserted correctly. If the problem persists, your SIM card may be
damaged. Contact your operator.
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The autonomy of your phone seems lower than indicated on the user guide

The autonomy is linked to your settings (e.g., ringer volume, backlight duration) and the features you
use. To increase the autonomy, and whenever possible, you must deactivate features you do not use.
Your phone doesn’t work well in your car

A car contains many metallic parts that absorb electromagnetic waves which can affect the phone’s
performance. A car kit is available to provide you with an external antenna and enables you to make
and receive phone calls without handling the handset.

& Note:

* Check with the local authorities whether or not you are allowed to use the phone while driving.
Your phone is not charging

If the battery is completely flat, it might take several minutes of pre-charge (up to 5 minutes in some
cases) before the charging icon is displayed on the screen.

The picture captured with the phone camera is not clear

Make sure that the camera lens on both sides is clean.

Trademark Declaration

®
T T9® s a registered trademark of Nuance Communications, Inc...
JAVA JAVA is a trademark of Sun Microsystems, Inc.
Bluetooth™ Bluetooth™ is a trade-mark owned by telefonaktiebolaget L M Ericsson,
Sweden and licensed to Philips.
Philips PHILIPS and PHILIPS’ Shield Emblem are registered trademarks of Koninklijke

Philips N.V. manufactured by Shenzhen Sang Fei Consumer Communications
Co., Ltd. Under license from Koninklijke Philips N.V..

Specific Absorption Rate Information

International standards

THIS MOBILE PHONE MEETS THE INTERNATIONAL RECOMMENDATIONS FOR EXPOSURE

TO RADIO WAVES

Your mobile phone is a radio transmitter and receiver. It is designed and manufactured not to exceed

the limits for exposure to radio frequency (RF) energy defined by the international standards. These
ions have been blished by the International Commission on Non-lonizing Radiation

Protection (ICNIRP) and, the Institute of Electrical and Electronics Engineers (IEEE) that forecast a

substantial safety margin for assuring the protection of all persons, regardless of age and health.

The exposure recommendations for mobile phones use a measurement unit known as the Specific
Absorption Rate (SAR). The SAR limit recommended by the ICNIRP for the mobile phones used by
the general public is 2.0W/kg averaged over ten grams of tissue and, is |,6W/kg averaged over one
gram of tissue by IEEE Std 1528 for the head.

Tests for SAR have been conducted using recommended operating positions with the mobile phone
transmitting at its highest certified power level in all tested frequency bands. Although the SAR is
determined at the highest certified power level, the actual SAR levels of the mobile phone while
operating are generally below the maximum SAR value. This is because the phone is designed to
operate at multiple power levels so as to use only the power required to reach the network. In
general, the closer you are to a base station antenna, the lower the power output.

While there may be differences between the SAR levels of various phones and at various positions,
they all meet the international protection standards for exposure to radio waves.

The highest SAR value for this Philips E311 model phone when tested for compliance
against the standard was 1.370 W/kg for ICNIRP recommendation.
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For limiting the radio waves exposure, it is recommended to reduce the mobile phone call duration
or to use a headset. The purpose of those precautions is to take the mobile phone away from the
head and the body.

Limited warranty

| What Does This Limited Warranty Cover?

Manufacturer warrants to the original retail purchaser (“Consumer” or “You”) that this Philips

cellular product and all accessories originally provided by manufacturer in the sales package

(“Product”) are free from defects in materials, design and workmanship under normal use in

accordance with the operating instructions and pursuant to the following terms and conditions. This

limited warranty extends only to the Consumer for Products purchased and used in the original

country of purchase. The limited warranty is valid only in manufacturer’s intended country of sales

of the product.

2. How Long is The Limited Warranty Period?

The limited warranty period for the Product extends for ONE (1) YEAR from the date of purchase

of the Product, documented by valid proof of purchase. The limited warranty for original Philips

rechargeable battery extends for six (6) months from the date of purchase.

3. What Will Manufacturer Do if The Product is Not Free From Material Defects in Materials and
Workmanship During The Limited Warranty Period?

During the limited warranty period, manufacturer or its authorized service representative will, at its

option either repair or replace, without charge for parts or labour, a materially defective Product

with new or refurbished parts or Product and return such repaired or replaced Product to the

Consumer in working condition. Manufacturer will retain defective parts, modules or equipment.

Repaired or replaced Product will be covered by this limited warranty for the balance of the original

limited warranty period or ninety (90) days from the date of repair or replacement whichever is

longer. Repair or repl of Product, at er’s option is your exclusive remedy.

4. What is Not Covered By This Limited Warranty?

This limited warranty does not cover:

a) Product that has been subjected to misuse, accident, shipping or other physical damage, improper

installation, abnormal operation handling, neglect, inundation, fire, water or other liquid intrusion; or

b) Product that has been damaged due to repair, alteration, or modification by anyone not authorized

by manufacturer; or

c) Product that has reception or operation problems caused by signal conditions, network reliability

or cable or antenna systems; or

d) Product defects or problems caused by uses with non-Philips products or accessories; or

€) Product which warranty/quality stickers, product serial number or electronic serial number has

been removed, altered or rendered illegible; or

f) Product purchased, used, serviced, or shipped for repair from outside the original country of

purchase, or used for commercial or institutional purposes (including but not limited to Products

used for rental purposes); or

&) Product returned without valid proof of purchase or which proof of purchase has been altered or

is illegible.

h)Normal wear and tear or Force Majeure.

5. How Do You Get Warranty Service?

a) Return the Product to an authorized service center of manufacturer. You may contact the local

manufacturer office for the location of the nearest authorized service center.

b)The SIM card must be removed from the Product before it is given to manufacturer. Manufacturer

assumes no liability for damaged or loss of the SIM card or the data contained therein.

c)If the Product failure is not covered by this limited warranty, or this limited warranty is inapplicable,

void or invalid due to any terms and conditions stated herein, the Consumer will be charged for the
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cost of repair or replacement of the Product and all other related cost incurred in repairing or
replacing the Product.

d) IMPORTANT - you are required to return the Product together with a valid proof of purchase
which must identify the point of purchase, date of purchase, Product model and Product serial
number clearly.

6. Other Limitation: This Warranty is The Entire Agreement.

EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH ABOVE AND THOSE IMPLIED BY LAW
AND WHICH CANNOT BE EXCLUDED OR MODIFIED BY AGREEMENT, MANUFACTURER
PROVIDES NO OTHER WARRANTY WHETHER EXPRESS OR IMPLIED (WHETHER BY
STATUTE, UNDER THE OPERATION OF LAW OR OTHERWISE) AND SPECIALLY DISCLAIMS
ANY WARRANTY OF SATISFACTORY QUALITY MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

MANUFACTURER’ TOTAL LIABILITY FOR DAMAGES RELATING TO OR ARISING OUT OF
THE PURCHASE OR USE OF THE PRODUCT, REGARDLESS OF THE TYPE OR CAUSE OF SUCH
DAMAGE OR THE FORM OR CHARACTERISATION OF THE CLAIM ASSERTED (E.G.
CONTRACT), SHALL NOT EXCEED THE ORIGINAL PURCHASE PRICE PAID FOR THE
PRODUCT.

HOWEVER IN NO EVENT SHALL MANUFACTURER BE LIABLE FOR ANY PUNITIVE, SPECIAL,
INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES (INCLUDING BUT NOT LIMITED
TO THE LOSS OF USE, LOSS OF TIME, INCONVENIENCE, COMMERIAL LOSS, LOST PROFITS,
LOST BUSINESS OPPORTUNITIES, COST OF SUBSTITUTION OF GOODS OR SERVICES,
INVESTMENTS, DAMAGE TO GOODWILL OR REPUTATION, OR LOSS OF DATA AND
CLAIMS BY THIRD PARTIES) RESULTING FROM PURCHASE OR USE OF THE PRODUCT, TO
THE FULLEST EXTENT ALLOWED BY LAW, WHETHER OR NOT MANUFACTURER HAS BEEN
ADVISED OF THE POSSIBILTY OF SUCH DAMAGES. THESE LIMITATIONS SHALL APPLY
NOTWITHSTANDING THE FAILURE OF THE ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.

This limited warranty represents the complete and exclusive agreement between the Consumer and
Manufacturer with respect to this cellular Product and it supercedes all prior agreements between
the parties, oral or written, and all other communications between the parties relating to the subject
matter of this limited warranty. No carrier, retailer, agent, dealer, employee, thereof, or employee
of manufacturer is authorized to make modifications to this limited warranty and you should not rely
on any such representation.

This limited warranty does not affect the Consumer’s statutory rights under applicable national laws
in force.

Declaration of Conformity

We,

Shenzhen Sang Fei Consumer
Communications Co., Ltd.

11 Science and Technology Road,
Shenzhen Hi-tech Industrial Park,

Nanshan District, Shenzhen 518057
P.R.China
declare under our sole responsibility that the product

s E311
Philips GSM/GPRS 900/1800/1900
TAC number: 86663502

to which this declaration relates, is in conformity with the following Standards:
SAFETY : EN 60950-1:2006/A11:2009/A1:2010+A12:201 |
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HEALTH: EN 62209-1:2006, EN 62209-2:2010
EN 50566:2013, EN 62479:2010
EN 50360:2001/A1:2012
EMC: EN 301 489-1 v1.9.2, EN 301 489-7 v1.3.1, EN 301 489-17 v2.2.1
EN 55013 2001/A2:2006, EN 55020 2007/A11:201 |
EN 55022 2010, EN 55024 2010
Radio:  EN 300 328 v1.8.1
EN 301 511 v9.0.2

We hereby declare that (all essential radio test suites have been carried out and that) the above
named product is in conformity to all the essential requirements of Directive 1999/5/EC.

The Conformity assessment procedure referred to in Article 10 and detailed in Annex Ill or IV of
Directive 1999/5/EC has been followed with the involvement of the following Notified Body(ies):

TUV SUD BABT Octagon House, Concorde Way, Segensworth North, Fareham, Hampshire, PO |5
5RL.

Identification mark: 0168
February | 1th, 2015

Quality Manager
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Tips & tricks

Optimizing your Philips Xenium battery
performance

Here are some steps to help you optimize your Philips Xenium’s battery
performance.

How to optimize the standby and talk time of your phone?

Always ensure that your phone profile is appropriately set to meet
your actual usage. Profile setting significantly impacts the phone’s
battery performance. In general, Outdoor Mode is the most power-
draining setting while Silent Mode consumes the least amount of
power.

If you're using a Xenium phone with a dual SIM feature, try to
activate the 2 SIM cards only when absolutely necessary. If you are in
a country with single coverage, deactivate the non-covered SIM to
prolong battery usage.

If you're not using applications like Bluetooth, WIFI, GPS and JAVA,
turn them off. And be sure to lock your phone to prevent accidental
pressing of the keys with the auto-lock feature.

Adjust the intensity and duration of your display screen’s backlight
to low or medium level and for the shortest duration. In general, the
lower the backlight level and the shorter the duration, the more
power you will save.

Avoid using or placing your phone near magnetic objects (eg. a radio
or television) or on metal surfaces, which will impact the network
connection and ultimately drain power from your battery.

How to extend your battery’s life?

Full charging and full running down of your battery will extend its
life. Charge the battery once the low-battery warning comes on.
Temperature will impact battery usage. Over time, heat will degrade
your battery’s performance. Keep your phone out of the sun or a
hot car. If in low temperature, place your phone in a warmer place
(eg. your pocket), as battery capacity decreases as the temperature
drops.

Always use authentic accessories as they enable your battery to
perform at its peak. Non-authentic accessories (eg. chargers) can
damage your battery and even your phone.
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