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1. General information

Ly GKAa R20dzYSyidsx @2dz Oy FAYR AYTF2NXIGAZ2Y 2y K
xxHFL%14 and xxHFLA4U range. This document is intended for tBgstem Integrator or the
responsibletechnicianof the location this device will be place®ou will find descriptions on what
functionsthese platforms supporand how to use them.

In this chapteryou can find some general information that is useful to know before reading the rest

of the document.

1.1 Notice

2022 © TP Vision Belgium NV All rights reserved. Specifications are subject to change without notice.
Trademarks are the property of KoninldijRhilips Electronics NV or their respective owners. TP Vision
Belgium NV reserves the right to change products at any time without being obliged to adjust earlier
supplies accordingly.

TP Vision Belgium NV cannot be held responsible neither for any émrtite content of this document
nor for any problems as a result of the content in this documEntors reportedwill be adapted and
published on the Philips support website as soon as possible.

1.2 Help and support

Visit the Philips support website attp://www.philips.com/support/ or http://www.ppds.com/ and
go tosupport for:

1 Leaflesand product documentation

1 Download a printable PDF version of the user manual

1 Contact detds of the helpdesk

91 Download thelatestavailable software

Visit the Philips support ticketing system at https://www.philips.com/pds/support or
http://www.ppds.comand go to supporfor:
1 Allowing you to enter any after salgsiestionfor which you need suport
1 Easily follow up on any tickets submitted
1 Aknowledge base that will enable you to find answers to questions we receive on regular basis
(FAQs)
1 An NDA section for specific questions that require an NDA to be in place with your company
to get the detdled feedback

Visit the CMND website townload andind dl info about CMNDttp://cmnd.io/


https://cmnd.io/
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1.3 Definitions, Acronyms and Abbreviations

[,] e
a: a
CDB:
DVBT:
DvBC
HTTP
1C:
IR
JAPIT
JEDI:
LCN
MB:
MHz
MRC:
osD
PTA
RC

St
STBY
SW.
TV
T&C
WIXP.

1.41

=a =9

The values between brackets are referring to a TV menu item or a buttorreensc
The values between quotation marks are referring to a remote button
CustomDashBoard

Digital Video Broadcasting errestrial

Digital Video BroadcastingCable

Hyper Text Transfer Protocol

Instant Initial Clomig

Infrared

WSON API for T the API specification to control the Philips TV
Java Enterprise Display Interface

Logical Channel Number

MegaByte

Megahertz

Multi Remote Control

On Screen Display

Phiips TV Application

Remote Control

System Integrator

Standby

Software

Television

Terms and Conditions

Web Internet &XPress

2¢ (2 yI@A3L Sy 28y YSyda FyR YI{1S &

Navigating the menu can be done with thdzLJ& R 2 g/ t¢ SaRdid N Arfou luttons on
the remote control

hLISYyAy3 | YSydz OO @©SziRi2WS 64 (K
¢ KPKG odzil2y OFly Ffaz2z oS dzAaSR i
[Dong, [Cance], [Clos4, [Yed, [NoB = X

InmanyLXt  OS& Ay GKS YSydok e¢adzl YySPRI t@SNINSEadz ags
confirm your selectionOnly ravigating to this menu item and go back to the menu will not

store your selection

[ KFy3aiay3 GKS @t dzS 27T HzLind GARRSAWIGAQ yoyir saeBtiorR2 Yy S dz
gAft 0S NBYSYOSNBRKFAdKROHAY LINBaaAy3a GKS a

When you have an eacreen keyboard, you need to navigate using the arrows to the bottom

right icon to confirm the value you entered

q W e r t y u i o

a

iKS
I OGA@EGS 0 dz

2

oooooo
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2. Requirements before startingtte installation of a TV

Before starting the installation, make sure that you have everything you need at hand.
You need a USB device and a remote control.

2.1 Remote control

2.1.1 Master remote control
LGQa o0Sad (2 dzasSspetific uncHONS@ this productirange buit theKorange RC
can still be used as well.

l.o )

22AV9573A0LD) 22AV9574A

Using the master RC yaan operate the TV faster during installatiand setup of the TV.

You have direct keys to managklyChoice Quickaccess to network information, software
upgrade menu, CSM menu, reload custom dashbdamfessionamenu The remte can be used
in both R5 and RC6 mode in normal and setup mode.

-10-
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2.1.2 Guest remote control

22AV195A 22AVBO5B  22AV226A 22AV2005B
(XXHFL5014xxBFL2214)  (xxHFL5x14x) (xxHFL6214U) (xxHFL5214U)

i,
“a

b @D
T

.2

C EO |

o A - 4
o

o)

Gm+ @

PHILIPS PHILIPS

o} (o] [w [

PHILIPS

eHIuPs

Note: The 22AV1905B remote control can be ordered as an accessory if you would already have a
22AV1905A (2019) and would like to replace it with the same remototdiut with the Netflix
0dzii2y® ¢KS HH! 2mpnp. Aad F@BFLATLIo0fS 6A0K ySg ¢+Qa
Note: The 1HFL5x14W does not have a remote control in the box.

Note: 22AV1905and 22AV1905RIo not have permanent memory fatoring the multi RC setting.
22AV2226/and 22AV2005RIo have this and do not need to be reprogrammed when battanisd

to be changed.
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2.1.3  Accessory remote controls

22AV1604B 22AV1601B  22AV2005B 22AV2025B  22AV2204A 22AV2226A
Healthcare RC  Easy RC Digit RC Voice RC Hygienic RC Hygienic RC

T K ¥ L% (5]
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PHILIPS PHILIPS

PHILIPS eHIuPps

Note:LINBE @A 2 dza w/ QNOTwokk tvikh thBS5D1A/8014T Vserigsastthe code sdrby the RC
for some keys is different. If yocustomemeeds digit keys on a remote, one of above remote cantrol
is to be used and not any other previousBi@its in the menu can be enablgnloughthe professional
menu.

22AV1604A is not the same RC as\2t804B while it looksimilar.

22AV1601A is not the same RC as 22AV1601B while isiodles.
Note:Both22AV2005B22AV2025B22A\2204Aand 22A2226Ahave braille available on some keys.
Note: 22AV2005B]loes not have permanent memory for storing the multi RC setti2ZgAV1604B
22AV1601B 22AV2025B 22AV2204Aand 22AV2226Ado have this and do not need to be
reprogrammed when batterieseedto be changed.

2.1.4  Setup of the remote controls

2.1.4.1 How to set the multi RC for the guest RC

Youcausetheguestv/ F2NJ YdzZf GA w/ @ a2NB RSiGlIAfa OFy 6S ¥F2
You can program this RC by pressing 2 buttdrike same time foB seconds.

To see thecurrent status of the remote controlvhile pointing at the TM,JJNB 8 &4 | y Ruté€2 f R (1 K
button for about five seconds until you get a notification on screen
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RC Battery OK , RC MultiRC Mode : Blue , TV MultiRC Mode : Off

You will see the battery status of the RC, te#ting programmed in the RC (default = blue) and the
setting in TV

Below you can find a table how to match the TV settings and the settings as they can be used in the
guest RC:

Mode: Buttons combination:

Blue (default) dHomeé | BIURE &
Yellow dHomet | yRf @2 6 ¢
Red dHome | el &
Green dHome | @réert d
0 dHome& | @IdRK &
1 dHome | @hRnnels
2 Home | Afriew ujpé
3 Home& | TMR @
4 oHomet | Afraw Iéfté
5 Hom& | @R a
6 dHomet | Afi@w righté
7 Home& | BaB€ a
8 dHomet | Afiw downé
9 dHome& | MuReé &

2.1.4.2 How to reset a guest RC to the default settings

.2dz Oy NBaSG GKS 3FdzSaid w/ (2 (GKS RSTFlLdA G aSididAy
previous chapter.
2.1.4.3 How to setup the Healthcare RQ2AV16043
¢tKS w/ Oly 0SS dzaSR Ay 020K w/p FYR w/c Y2RSZI YSI
w/ Aada AY w/c Y2RS O0F2N) onMEKpAnMEKTAME ¢+Qavd | 2d
Y You can change the RC to RC5 mode by pre8siagond Meénué¢ | YoRmewugE | G GKS
same time.
f You can change it back to RC6 mode by pre&ing O2 MiRe: & ghannélug | G G KS
same time.

. 2dz Oy Ffaz2 dzasS GKAA& w/ F2N YdzZ G§A w/ & a2NB RSOl
You canprogram this RC by pressing 2 buttons at the same time8faecondsfollowing the
O2YoAYl A2y F NBowtoSet thé muli RC forkhe guasERc W

2.1.4.4 How to setup the Easy R@2AV1601B)

The RC can be used in both RC5 and RC6 mode, meaniigithatO y 6 S dza S
w/ Aad AY w/c Y2RS O0F2N) onmMEKpAMEKTAME

o A«
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f ., 2dz Oy OKIy3aS (KS w/ (2 Mehup VYYoR@BeuE: ILINKIEKESA v
same time.

f Youcanchange@d !l O1 (2 w/ c Y2RS MateélINFreadeyu@ pia8R38yF
same time.

. 2dz Oy ftaz2 dzasS GKA& w/ F2N) YdzZ G§A w/ & a2NB RSOl
You can program this RC by pressing 2 buttons at the same time $ecdndsfollowing the
O2YO0AY Ll GA2Y F NPROWtoSet thé mulli RC forkhe guéstRQ W

Below you can find a table how to match the TV settings and the settings as they can be used in the
guest RC foRC6

Mode: Buttons combination:

Blue (default) dHomet I YoRimeidowré
Yellow dHome I @hRnnet dows
Red ¢Back I YoRmexdowré
Green 6Back | @hBnnet dowi
0 dHome& | @IdRK &
Homet | SuBtitled
Homet | Afidw ujé
Home& | TMR &
Homet | Afrridw léfté
Home& | @R a
Homet | Afridw righté
Home& | BaB€ a
Homet | Afridw diowné
Home | MuReé &

O©oOoO~NOOOUTA, WNPE

Below you can find a table how to match the TV settings and the settings as they can be used in the
guest RC foRC5

Mode: Buttons combinaion:

Blue (default) dHomeé | YoRmeidowré
Yellow dHomet | @hRnnet dowsd

Red dBack | YoRmexdowrE

Green oBack | @hRnnel dowsd

Alsonote that for the easy RC thmulti RC setting is storepgermanently, so it will remember the

settingeven if the batteries are removed from the RC.

2.2 Professional Settings menu

To access théProfessional Settingamenu you have 2 possibilities:
1 Using the master remote control (green), press thev / c k&ySaindizhéh press the
0Setupicore button:

2o
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1 Using the guest remote control, press the following keys sequenttalty: m ¢ Torp o0 Y dz
GYdziS £ SFdO NRIAKG dzLd R2gy 21 ¢

Note: The sequencéi 0 M ¢ T wilpnotshow tiPsofessional Settingsif [High Security
option is enabled, itwillong 2 N] dzaAy 3 GKS WYFadSN w/ Q

Professional Settings

View all the settings of the professional
configuration

2.3 Software upgrade

For the best guest experience, it is highly recommended to use the latest software version available.
Go to:http://www.philips.com/support/
1 Select your coumy, enter the model humber and download the latest software version
availablefrom the support page

Get support for this product

0 CONsUMmeEr carey

Unzip the software and follow the instructions how to upgrade the software on the TV
The USB flash drive used for software upgrade must be formatted®832Fand preferably
empty to avoid an accidental upload of a wrong setting or software
1 Preparation:
o0 Copy the softwaregutorun.upg) on the root of the USBiat (FA32 formatted) and
do not change the name
91 Procedure:
o Start up the TV and wait until it islfabootedup, should take a max of 2min
0 Insert the USB stick
o A wizard will automatically appeand start the upgrade to the new SW

=a =

Downloading..,

This will take a few minutes

0 Wait until the process finishe&s R2y Qi aSyR I ye awd/donot2 YYI yR
unplug the powe cord


http://www.philips.com/support/
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o0 Afterthe updateisdone andthe USB stick can be extracted
1 L {reépjdiredto first upgrade the TV and afterwards to perform the installation

The latest software version and cloning data can be stored on the same USB drive for a 2 in 1 action:
software upgrade and cloning®Mh y3 G KS Ayadlyd AyAGALIET Of2yAy3aod
for more information.

2.4 Clone folder structure

Below you can find the menu structure of a clone file. The content of this will be the same between
xxXHFL&14 andxxHFLg14¢ + Qa &

This also means that you can clone the data frothiFL%14 in xxHFL6L4 and vice versavithout
having to change the folder name.

Following is the folder name used in the root of the USB device containing the clone data:
1 TPMB1HE_CloneData/MasterCloneData/

Ly GKS F2ftRSNJ We¢tamyml 9@/ t2yS5FGFQx GKSNB OFy 08
DataDump
MasterCloneData

1 The MasterCloneData is the main master clone file containing all clone data.

1 The DataDump contains information for debuggiin case of reported problems. It also
contains the CSM.txt file containing all details about the TV.

§ .2dz Oly Fta2 KIFE@#S || F2ftRSNJ OFLttSR GQEEEEE/ f2Yy
number. If the room number matched the roomID set in TV, TWewill use this clone file to
program the TV when cloning from USB to TV.

It is advised to use CMND the TV menu to make changes to the MasterCloneData and not to do this
manually.

Just for your information, the menu structure inside the MasterCloneBaiter is as follows (some of
the folders might not be seen depending on your settings):

AndroidApps PM3
AndroidAppsData ProfessionalApps
Banner ProfessicnalAppsData
ChannelList RoomSpecificSettings
HTVCfg Schedules
LocalCustomDashboard SmartinfoBrowser
MediaChannels TWSettings
MyChaoice Wsecure

If you want to clone some specific part in your TV you can do so by only putting the specific folder in
the MasterCloneData folder before cloning it in the TV.
Note: The folder names are case sensitive
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3. Find out the state of the TV

It is important to know if a TV is in Virgin mode (out of the box) or installed béféhen installing a
newly bought TV, it will be in virgin mode.

3.1 Virgin mode
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If you can seedt 2 4 :
aSt o6& dzAAy3 LINPOSRIZNSE RSaONAGSR AY

Instant Initial Cloning (1IC)

IIC is currently searching USB/Network/RF . Skip Searching

Instant Initial Cloning enabled to clone a large number of TVs out of the box (Virgin Mode). RoomiD : 00000
Please check following website "www.philips.com/support" for latest Firmware for the Model:

43HFL5014/12

Current Firmware Version is:TPM181HE_R.205.001.071.000

Download the Firmware if different and use the same to upgrade the TV, before configuring or

using the TV.

Philips cannot be held liable for use of older or unofficial firmware.

3.2 ProfessionaMode ON/OFF

If your set is not in virgin mode, you can chdaké professional settings are ON or OFF. This can be
done by going to the professional menu and navigatédavpnced [Professional Modgand turn this
option back to On] in case it would be(Qff]. You will need to do a virgin installation after yowla
enabled Professional Mode by reinstalling the TV.

This TV is only to be used having professional mode s&rh you are able to turn itQff] in case
your TV is out of warranty and you still want to use it as a consumer TV.
Note: no support will begiven in case oFrofessional Modg= [Off].

3.3 CSM (Customer Service Menu)

The CSM contains data about the TV software, serial number and other details. The menu can be
accessed using a standard remote control or using the master remote control.

f UsingaR GAUKIFIGCIAGAY a

T 'aAray3a (KSvu@ BRighiiLigft DewnYUp @K

f 'aAy3a (KSRevdl/miES NhOIOBMEG RSLISYRAY3I 2y (GKS Y2RSft
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Note:When you enter the CSM menu using the key code a tefCM&.txtwill be written to your USB

A 2 4 oA~

mem2 NB RSOAOS AF AiQa O2yySOGSR G2 @2dz2NJ ¢+ Ay 2NF

You can navigate between teCM3J- 3 S & UgsaowgeId &

2.1 Current main software : TPM181HE_R.205.001.071.000
2.2 Standby software : 6
2.3 Strings database version : 2022/March/22

2.7 FRC-V software : No version

2.10 TV's Release Status : user

2.11 NVM-version : 0.72

2.12 Channel Logo Database Version : 19/04/2021 11:57:28

In the current mairsoftware,you see in this example TMPI8E_R205.xxX.Xxx.xxx. The #tfcates
A G Q adroidyQ sdftwfare If you have 005, you havandroid N. If you have 105, you have android P.
Make sure you always install the latest software once available.
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4. Reinstall TV

4.1 Reinstallthe TV manually

If you want to start an installation from scratch you edways reinstall the TV. All settings will be reset
to the default values andhannel liswill be cleared

Note: Sane settings like webservice umpomID manual date and time professional mode,
professional menu pin lock and loggingwill not be eset, If you want these settings to be changed
you will need to do this after the reinstallation has finished.

Open the ProfessionalSettingg menu.
Navigate to the Reset menu. Navigate to theReinstall TY menu.

Professional Settings

Reset to default settings

Professional Settings

t NB & 20K KoSdzidh 2[Reingtayf TYimEnS, you should get below screen.

Reinstall TV

ata will be cleared

Note: Depending on your country and settings, a PIN caadoe requested.
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Selectfes | YR LIDKSaadzi&8y aid2 YNBwileeihatithe TVIWKI Spplg & réset
and restart into 11C maosl

4.2 Reinstall via a script in the clone file

To automatically reinstall the TV, load a new clone file and load new SW you can use this script.

Ly GKS Wal aGdSNJYt2yS5Fd3FQ F2f RSNJ @2dz Oy I RR F ¥
scriptcd f SR W{ ONRA LJGd dEYEt Qo

This xml file has as content below:

<xxmlversior='1.0' encodingFUTF8' 2>
<Script>
<SchemaVersioklajorVerNa"1" MinorVerNg="0" />
<Activity>
<Action=ReinstallT\%/Action>
</Activity>
</Script>

If you have this e in the correct location and you Clone USB to TV then in the beginning of the cloning
LINPOSadaa (GKS ¢+ gAftft IAABS | y20AFAOFLGAZ2Y WwSAyaill
Atfter the reinstallation the TV will be in 1IC mode, if you have new SW on Bie&i&e tha Vwill be

upgraded, after this the new clone file will be loadedhe TV.
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5. Virgin installationg Instant Initial Cloning (11C)

Out of the box a new TV will be in virgin modéis means that you will have to go through thstant
Initial Cloningwizard toapplythe first settings of the TV.
You might need to wake up the TV from standby.

When starting up the TV in virgin mode yaill see the first screen inditing Instant Initial Cloning
(IC). The TV is now searching on USB, Network and RF for a new clom@/'diteasoftware update.
You carsee the model name and SW version of theahtl the current room ID.

You can navigate td&rpoomID: 0000Dat any time during the process to change the RoomID

Instant Initial Cloning (lIC)

IIC is currently searching USB/Network/RF . Skip Searching
Instant Initial Cloning enabled to clone a large number of TVs out of the box (Virgin Mode). RoomlD : 00000
Please check following website "www.philips.com/support” for latest Firmware for the Model:
43HFL5014/12
Current Firmware Version is:TPM181HE_R.205.001.071.000
Download the Firmware if different and use the same to upgrade the TV, before configuring or
using the TV.

Philips cannot be held liable for use of older or unofficial firmware.

5.1 Create Master Clone

If there is no need to load a clone fitethis TV (for example if you want to make a new installation to
create a master clone file) theh2 dz Yy S S ROK 2 (i RINB Dkip @danihthg biluttors

You will go to the next screen where you can change the Rodfnybu have multiplet + @ &ne
room, you can use the same RoomID for multiple.Q a

Enter the RoomID

Some Professional TV features require an identification of the TV.

Enter a unigue number for this purpose.
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When you[Gonfirm] the Room ID yo will go the last screewith information about the professional
menu.

Professional Menu

You completed basic setup of this product.
The Professional Setup Menu will now be opened where more configuration options are available.
Further information can be found in the Professional Installation Manual available on

www.philips.com/support for the model:43HFL5014/12

At any time you can re-enter the Professional Setup Menu using the TV remote control by

pressing the buttons:

Mute Left Right Up Down OK

or by using the optional Setup Remote Control 22AV9574A/12

If you [Confirm] again, you will exit 1IC and go to the Professional Menu to make the configuration you
require on theTV.If your configuration is done you can download the cldlednd use it for installing
Fff GKS 20KSNJ ¢+Qao

5.2 Software update and use aexisting clone file

If you want to upgrade the TV software and loadexistingclone fileyou have tofollow the steps
below.
Note that below example is when using a USB stick, both SW and Clone can also be loaded via the
network or RF depending on your setlijis is explained in the CMND manuals.
9 Disconnect thel'Vfrom the mains power
 InsetalUS RS@GAOS gAGK 020K Sofivre ypfane § 2 YR SEK D KO LH
you want to load in the TV
You must se¢he following 2 files in the root of your USB device (remove all other files and
folders)Note:Both blder name and the upg fikre case sensitivdf multiple clone files are on
' {. RS@OAOS:I GKS Gal adSNIt2ySs5ILaGlé¢ gAaAtf 065
TPMI18THE_CloneData

| autorun.upg

Connect the mains power to the TV

Wake up the TV from STBYequired

The TV will automaticallscan the USB, the network and the RF cabléetiect the software

and the clone file anaill automatically upgrade both

9 During this process you will see following

o Detection of the Software and Clone fidepending on your configuration, in below
screenshot only the clone file is mentioned
You will see @ountdown This means you carSkid the update and go to the next
screenor wait for the countdown to finish or click thEClone Now to stop the
countdownand start the upgrade predure.
This mans that you do not have to wait, you can start the procedure and continue in
a next room There is10 user interaction needednce you started the procedure.

=A =4 =
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Instant Initial Cloning (IIC)

Clone has been found in USB. Clone Now
The tv is currently loading the Clone , please wait or skip. o
ip

0:09
RoomlD : 00000

o0 Downloadingand installingo TV will start

o0 Isyou are installing st¥are, you might ee someaeboot logos and waiting animation.
The software update might take several minutes. All depends on the file size and
download speed.






































































































































































































































































































































































































