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1. Requirements  before starting the installation  
 

Before starting the installation, make sure that you have everything you need at hand.  

 

Master remote control 22AV8573  or  Guest remote control 22AV1104A 

   

 

 

 
And 

 
USB stick 

 

 

 

 

You will need the master remote control or the guest remote control to access the menus.   

To access the setup menu press the ΨRC5 {9¢¦tΩ key, and then press the ΨHome/MenuΩ button.  
For the guest remote control, press the following keys sequentialΥ оΣмΣфΣтΣрΣоΣ Ψa¦¢9ΩΦ  

 
Note: The sequence: 3, 1, 9, 7, 5, оΣ Ψa¦¢9Ω  will not show the Setup Menu if High Security Menu is enabled. (See. Page 20). 

 
For cloning settings from one TV to another TV, you will need to have a USB stick. This stick needs to be formatted as 
FAT32 and should be empty.  
 
For the best guest experience check if the software version on the TV is the latest one. This can be done using the 
Master Remote control by pressing Recall Button and checking on page 2.1 - Current Main SoftwareΩ. This also can 
be done with the Guest Remote by pressing  1,2,3,6,5,4.  
 
Go to: http://www.support.philips.com/support 

Enter the model number and check to confirm you have the latest version available.  

Confirm the software version present on TV is identical with the one from website. If not please download the latest 

version from website, unzip and save on to a USB key  The USB key must be format FAT32 and preferably empty to 

avoid and accidental upload of wrong setting and software. Follow the instruction how to upgrade the software. 

If the software version from your TV is identical with the one available on website it is not necessary to upgrade. 

If upgrade is necessary you can upgrade and clone files at the same time automatically. (Upgrade -> Manual Reboot -
> Clone) --- See Instant Initial Cloning page 28. 
Initial instant cloning option can only be used if you reinstall TV or TV is out the box.  

http://www.support.philips.com/support
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2. Find out the state of the TV  
 

It is important to know if a TV is in ΨǾƛǊƎƛƴ ƳƻŘŜΩ όƻǳǘ ƻŦ ǘƘŜ ōƻȄύ or installed before. 

LŦ ȅƻǳ Ŏŀƴ ǎŜŜ ǘƘƛǎ ǎŎǊŜŜƴ ōŜƭƻǿΣ ȅƻǳ ƪƴƻǿ ǘƘŀǘ ǘƘŜ ¢± ƛǎ ƛƴ ΨǾƛǊƎƛƴ ƳƻŘŜΩ ŀƴŘ ȅƻǳ Ŏŀƴ ƛƴǎǘŀƭƭ ǘƘŜ ǎŜǘΦ {ŜŜ ŎƘŀǇǘŜǊ 4 of 

this manual.  

 

  

If you power on the set and then ǇǊŜǎǎ ǘƘŜ ΨIƻƳŜΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ ƎǳŜǎǘ ǊŜƳƻǘŜΣ ȅƻǳ will see this screen appear, if the 

TV already has been installed or the wizard was already skipped.  

PBS mode on     PBS mode off 

 

 

You can start the installation wizard again by reinstalling the TV as explained in chapter 3 of this manual.  

 
 
Disable the PBS Mode 
 
!ŎŎŜǎǎ ǘƘŜ ǎŜǘǳǇ ƳŜƴǳ ǇǊŜǎǎ ǘƘŜ Ψw/р {9¢¦tΩ ƪŜȅΣ ŀƴŘ ǘƘŜƴ ǇǊŜǎǎ ǘƘŜ ΨIƻƳŜκaŜƴǳΩ ōǳǘǘƻƴΦ (For the guest remote 
control, preǎǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƪŜȅǎ ƛƴ ǎŜǉǳŜƴŎŜΥ оΣмΣфΣтΣрΣоΣ Ψa¦¢9Ωύ. 
 
Dƻ ǘƻΣ t.{ aƻŘŜ ǎŜƭŜŎǘ ǘƘŜ hCC ƻǇǘƛƻƴ ŀƴŘ ŎƻƴŦƛǊƳ ǿƛǘƘ άhYέΦ  Dƻ ōŀŎƪ ǿƛǘƘ ǘƘŜ ŀǊǊƻǿ ƪŜȅǎ ŀƴŘ ǎŜƭŜŎǘ {ǘƻǊŜ 
ǎŜǘǘƛƴƎǎΦ 5ƻ ŎƻƴŦƛǊƳ ǿƛǘƘ άhYέΦ !ŦǘŜǊ ǊŜǎǘŀǊǘ ǘƘŜ ¢± ǿƛƭƭ ƘŀǾŜ ǘƘŜ t.{ ƳƻŘŜ ǎŜǘ ǘƻ hCCΦ 
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3. Re-install TV  
 

If you want to start an installation from scratch you can always re-install the TV.  This can be done by using the 

option: Re-install TV set.  

If t.{ ƛǎ ŀŎǘƛǾŜ ȅƻǳ Ŏŀƴ ŀŎŎŜǎǎ ǘƘŜ ǎŜǘǳǇ ƳŜƴǳ ǇǊŜǎǎ ǘƘŜ Ψw/р {9¢¦tΩ ƪŜȅΣ ŀƴŘ ǘƘŜƴ ǇǊŜǎǎ ǘƘŜ ΨIƻƳŜκaŜƴǳΩ ōǳǘǘƻƴ 

όCƻǊ ǘƘŜ ƎǳŜǎǘ ǊŜƳƻǘŜ ŎƻƴǘǊƻƭΣ ǇǊŜǎǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƪŜȅǎ ƛƴ ǎŜǉǳŜƴŎŜΥ оΣмΣфΣтΣрΣоΣ Ψa¦¢9Ωύ Σ ǘƘŜƴ Ǝƻ ǘƻ ¢± {ŜǘǳǇΣ 

ŎƻƴŦƛǊƳ ǿƛǘƘ άhYέΦ ¢Ƙƛǎ ƳŜƴǳ ǿƛƭƭ appear 

 

If the PBS Menu is disabled, you can access the Setup menu with the guest remote control  

SelŜŎǘ άSetupέ ŀƴŘ ǇǊŜǎǎ άhYέ 

 

Select the option ΨTV settingsΩ for this menu  
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PrŜǎǎ άhYέ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ǎǳō-menu, nŀǾƛƎŀǘŜ ǘƻ άwŜƛƴǎǘŀƭƭ ¢±έ. 

 

tǊŜǎǎ άhYέ to reinstall the TV set.  

 

If all is correct ǎŜƭŜŎǘ ά¸9{έ ŀƴŘ ǇǊŜǎǎ άhYέΦ 

After this operation the TV will power off and on and display the installation wizard.  

Note: All settings are at default values and no channel plan is available.  

After reinstalling, the PBS Setup menu will keep the PBS Mode, Room ID and PBS Setup menu and reset all other parameters to default values.  
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4. Installation  wizard  
When you turn on the TV for the first time, or you have reinstalled the TV, you should see the following screen.  

 

 

Here you will need to select your preferred language.  

 

After this, you will need to select the country. Depending on the country selection, some pre-defined settings will be 

activated, because of local broadcast requirements. Example: digital/analog channels could be disabled; reordering 

and deleting channels can in some cases not be possible. 

bƻǘŜΥ  LŦ ȅƻǳ ŀǊŜ ŜȄǇŜǊƛŜƴŎƛƴƎ ǎƻƳŜ ƛǎǎǳŜǎ ŀŦǘŜǊ ǎŜƭŜŎǘƛƴƎ ȅƻǳǊ ŎƻǳƴǘǊȅΣ ǇƭŜŀǎŜ ǎŜƭŜŎǘ ΨhǘƘŜǊǎΩ ƛƴ ǘƘŜ ƳŜƴǳΦ 
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The next step is to sŜƭŜŎǘ Ψ²ŀƭƭ ƳƻǳƴǘŜŘΩ ƻǊ Ψhƴ ŀ ¢± ǎǘŀƴŘΩΦ ¢Ƙƛǎ ƻǇǘƛƻƴ ŎƘŀƴƎŜǎ ǎƻƳŜ ǎŜǘǘƛƴƎǎ ŦƻǊ ǘƘŜ ŀǳŘƛƻ ŀƴŘ 
image of the TV.  

 

The next step is to choose between Ψ{ƘƻǇΩ ŀƴŘ IƻƳŜΩ ǳǎŜΦ  If you select άSHOPέ ŀƴ ΨŜ-ǎǘƛŎƪŜǊΩ ōŀƴƴŜǊ will be 

displayed on the TV. This is for commercial purpose only. 

 

 
 

bƻǿ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ǘƘŜ Ǿƛǎǳŀƭ ŀƴŘ ƘŜŀǊƛƴƎ ƛƳǇŀƛǊŜŘ ƻǇǘƛƻƴǎΦ LŦ ȅƻǳ ǎŜƭŜŎǘ ΨOƴΩ, your TV will automatically turn on 
settings to help visual and hearing impaired people. THE MOST COMMON OPTION IS TO TURN THIS FUNCTION OFF. 
 

 
 

On the following page we can start the channel installation wizard. You can also press ά.ackέ to correct any previous 
setting. We recommend you only select your preferred options as this will result in longer installation times. 
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For the channel ƛƴǎǘŀƭƭŀǘƛƻƴǎΣ ǎŜƭŜŎǘ ΨLƴǎǘŀƭƭ ¢± ŎƘŀƴƴŜƭǎΩ ŀƴŘ ǇǊŜǎǎ ΨhYΩ 

 

 
 

¢ƘŜƴ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ Ψ/ƻƴǘƛƴǳŜΩ ŀƴŘ ǇǊŜǎǎ ΨhYΩ ŀƎŀƛƴΦ 
 

 
 
Here you can select the type of channels you would like to install and what preference you will use. 
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It is advisable to check the settings before starting the search. 

 

 
 

Note:If all options are disabled you have to go down to the Digital channels option and set the digital channels to ON. 

A screen is displayed to make changes to set the channel list/map configuration: 
[Symbol rate mode]:  Automatic: the TV will use the preset Symbol rate (6.900/6.875) 

Manual:  Option to set Symbol rate 1 and Symbol rate 2 
[Symbol rate 1]: 0.000 (to set) 
[Symbol rate 2]: 0.000 (to set) 

 
 

The   άFrequency scanέ contains two options:  

- άQuickέ: this is a fast method to search channels but it might skip some channels (depending on the 

network). 

- άFullέ: the scan will search on all frequencies and will store all channels available. This is the safe method if 

you donΩǘ ƪƴƻǿ ǘƘŜ ƴŜǘǿƻǊƪ ǇŀǊameters, but it takes more time. 
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Frequency step size has two options: 

1. ά1 MHzέ ς With Full scan, the step size to search for channels is 1 MHz The scan will take more time but 

will find also channels broadcasted not according to the channel grid.  

2. ά8 MHz (default)έ ς With Full scan, the step size to search for channels is 8 MHz The scan will be shorter in 

time but some channels which are not in the expected channel grid (local head-end) will not be found.    

 
  

When details of the local network are known, they can be filled out in this menu.  If the details are not known leave 

everything as the default values.  

Digital channels ς !ƭƭƻǿǎ ǘƘŜ ¢± ǘƻ ǎŜŀǊŎƘ ŦƻǊ ŘƛƎƛǘŀƭ ŎƘŀƴƴŜƭǎΦ LŦ ǘƘŜ ¢± ŘƻŜǎƴΩǘ ŦƛƴŘ ŀƴȅ 5±. ŎƘŀƴƴŜƭǎ ǘƘƛǎ ƳŜŀƴs the 

option is set on OFF.  

 
LCN sorting: With the LCN function (Logical Channel Number), the channel list is ordered automatically. This function 

can be disabled and the TV will not change channel order according to the LCN table.  

Note: Only applicable if this is supported on the local network. 

 
 

The άResetέ option will reset the search settings to default.  After you have checked or changed settings, you can 

select άDoneέ and select άStartέ to start the channel search.  
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During the channel search you can see the progress bar and how many channels are found at that time.  
 

 
 
When the search is done, you should see άChannel search completeέ and a summary of the channels found.  In this 
case:  
 
Digital channels found: 53 
Analogue channels found: 0 
 
Press the άOKέ button on the remote control to finish the search.  
 

 
 

If you would like to change the picture and sound settings, you can go to άOptimize TV picture and soundέ and press 
the άOKέ button on the remote control 
 

.  
A wizard will start to guide you through the process of setting the sound and picture on the TV set.  

Select άContinueέ to start the wizard and press άOKέ on the remote control. 
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The wizard will ask you some questions about which image you prefer, select the option you desire and press άOKέ 
on the remote control. 
 

 
 

Once this wizard is done, you will return to the installation menu again. The last option in this menu is άAdd your 
devicesέ. This can be done if you would like to add a DVD player or STB.  
 
When you are done with this, select άDoneέ ŀƴŘ ǇǊŜǎǎ ΨhYΩ on the remote control. 
 

 
 

After pressing άDoneέ you have completed the installation of the TV and you should see this screen. Press άhYέ on 

the remote control to exit this wizard.  

Note: This wizard will not be available anymore when you start the TV the next time.  

The only way to re-use this wizard is to reinstall the TV set. 
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5. Channel options  
 

a. Reordering channels  
For reordering TV channels the channel plan from PBS Setup must be used. In consumer menu you cannot rearrange 

channels.  The PBS Setup can be accessed by using the Yellow remote (RC 22AV8573 Master Remote control) and 

pressing the MENU Button or with the TV remote press 3,1,9,7,5,3, MUTE). 

The PBS menu will appear like in picture. Dƻ ǘƻ ǘƘŜ ƻǇǘƛƻƴ /ƘŀƴƴŜƭ ǎŜǘǳǇ ŀƴŘ ǇǊŜǎǎ άhYέ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ǎǳōƳŜƴǳ 

 

The channel grid will contain all installed channels. 

 

With the channel grid displayed, press the άht¢Lhbέ ōǳǘǘƻƴ on the remote control to display settings for channels.  

{ŜƭŜŎǘ άwŜƻǊŘŜǊέ ŀƴŘ tǊŜǎǎ the άhYέ button on the remote control to reorder channels.  
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Navigate to the channel that you want to move and press άhYέ on the remote control to select that channel. 

 

The arrows around the channel indicate that the channel is selected and can be moved. Use the arrow keys to move 

the channel to the new position. 

 

²ƘŜƴ ȅƻǳ ǊŜŀŎƘŜŘ ǘƘŜ ƴŜǿ Ǉƻǎƛǘƛƻƴ ǇǊŜǎǎ άhYέ on the remote control to confirm the new position of the channels.  

When you are finished with the reordering, ǇǊŜǎǎ άOptionsέ on the remote control again. 
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tǊŜǎǎ άhYέ on the remote control to confirm that you are done with the re-ordering. 

 

 

b. Rename channels 
Select the channel, press the άhǇǘƛƻƴǎέ ōǳǘǘƻƴ ƻƴ the remote control and select άRenameέ to change name of a 

channel. LŦ ȅƻǳ ǘƘŜƴ ǇǊŜǎǎ ǘƘŜ άhYέ ōǳǘǘƻƴ ŀ ǾƛǊǘǳŀƭ v²9w¢¸ ƪŜȅōƻŀǊŘ ǿƛƭƭ ǇƻǇ ǳǇΦ   

c. Hide channels  
Important: You cannot delete channels from the channel grid, but you can use the option to hide the channels. 

Select the Channel, press the άhǇǘƛƻƴǎέ ōǳǘǘƻƴ and select άIƛŘŜ ŎƘŀƴƴŜƭǎέ. You will see an άHέ in the channel square. 

Note: {ŜƭŜŎǘ ά{Ƙƻǿ ƘƛŘŘŜƴ ŎƘŀƴƴŜƭǎέ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ǎŜŜ all channels, hidden or not hidden. Using this option will not remove the hidden 

attribute. 
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6. PBS Mode 
 

 
 
 

Select the Setup menu language to be English, French, 
German or Italian. 

 

[Off]: The TV operates as a basic (consumer) TV. 
 
[On]: All settings in the PBS mode Setup menu are active. 
 
Only by switching on this mode the TV will act as a 
Hospitality TV. 
 
 

 

Entry field to store 4 digits to set the Room Identifier. 
 
 
 
Room ID can be used to distinguish between different 
floors/rooms/setups when using SmartInstall. 
 
 
 

 

[Switch on volume] 
When the guest switches the TV on, it will play at the 
specified volume level. 
 
 
 
Selectable value from 00 until 60. 

 

[Maximum volume] 
This option specifies the maximum allowable volume level of 
the TV. 
 
 
 
Selectable value from 00 until 60. 

 

When the TV is switched on it will start up on the specified 
source/channel.  
 
 
 
Available EXT1, EXT2, VGA, HDMI, HDMI side, AV side or one 
of the installed TV channels. 
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[On] To enable the welcome message. 
[Off] No welcome message 
 
 
 
 
 
 

 

Line 1: First line of the welcome message. 
Line 2: Second line of the welcome message. 
 
Clear: Will delete the message entered on the welcome 
message. 
A virtual keyboard will pop up when pressing the άhYέ ōǳǘǘƻƴ 
on the remote control while editing line 1 or 2. Keyboard will 
pop up on screen. 
Maximum 20 characters per line. 

 

 
Sets the period of time to display the welcome message on 
the screen when TV is turned on from standby. 
 
 
 
Selectable values: 20, 25, 30 seconds. 

 

[Off]: The local keyboard (control buttons on TV) buttons are 
enabled. 
[On]: The local keyboard (control buttons on TV) buttons are 
disabled, power button is still enabled. 
[All]: All local keyboard (control buttons on TV) buttons are 
disabled. 

 

[OFF]: All buttons on the Guest remote control will function 
as normal. 
[On]: All buttons on the Guest remote control are disabled. 
 
 
Master remote control 22AV8573 (yellow) or RC2573 (green) 
commands are not affected by this setting. 

 

Set this function to show or hide on screen information. 
 
[Off]: on screen information is suppressed. 
[On]: Normal on screen information is displayed. 


























