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English - Image residual phenomenon in OLED TV
Displaying a still image for a prolonged period of time may result in displaying a temporary residual of an image on the TV screen. 
Image retention is a normal phenomenon of OLED TV and there is nothing wrong with your TV. Therefore please note this is not sub-
jected to exchange or refund. 
Please refrain from displaying a fixed image on the TV screen for a long period of time.
We have designed 2 methods to reduce the chances of residual images on the TV screen.

1. Via screen saver – When the image of the TV is remaining static for more than 2 minutes, the TV runs a screen saver (a Philips logo) 
automatically. Press any key on your remote control to revert back to previous screen image. 
2. Via turning off the TV – When you encounter this residual image on the TV, you can eliminate this phenomenon by switching off TV 
via the power button on your remote control or on the TV. When you switched off the TV, please leave the TV in standby mode, and 
wait for the residual image to be completely erased before switching back on your TV.
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