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Tong quan

Question Hiéu qua lam sach khéng khi la gi?

Answer Pay 1a phép do tc dd loc nhdm loai bo cac chat gay 6 nhiém dudc chi dinh, biéu thi bdng phan
trdm.

Question Toc do lam sach Iugng khong khi di qua (CADR) la gi?

Answer CADR 13 t6c do loc khong khi nhdm loai bd cac chat gdy 6 nhiém dugc chi dinh, biéu thi béng

dan vi “mét khai trén gig” (m3/h)

Question Lam sach khong khi trong vong 10 hodc 13 phut nghia la gi?
Answer Péy la thdi gian can thiét d€ giam ndng dd PM2.5 xu6ng 50% trong khdng gian 3m3. Luu y: 3m3

la thé tich ndi that tuong d6i cla xe sedan.

Question Chi bao chat lugng khong khi (AQI) hoat dong nhu thé nao? Mau xanh dudng / vang / do
(ho&c 6 mau biéu thi GP9111), hodc man hinh s (hién thi trén GPSL230 va Ung dung Air
Matters), cho t6i biét diéu gi?

Answer D3&i v6i cac mAu hién thi mau AQI, vui ldong tham khao hudng dan str dung dé biét dinh nghia
chat lugng khdng khi tuong (ng véi mdi mau. D3i véi man hinh s8, day 1a phép do ndng do bui
PM2.5 theo thdi gian thuc trong xe.

Question Xe cla toi da co bo loc khi trong cabin (CAF), t6i cd nén mua may loc GoPure khéng?

Answer Co. Philips GoPure gilip loai bo cac hat bui min gdy 6 nhiém va khi doc béng cdng nghé
SelectFilter/SelectFilter Plus doc ddo, ma cac CAF chudn khdng thé lam dugc.

Question Airmid la gi? Va tai sao can thuc hién th nghiém Airmid?
Answer Airmid Healthgroup la mét t6 chirc nghién cltu y sinh cd uy tin. Philips SelectFilter Plus d& dudc

th(r nghiém doc 1ap bdi Airmid, cho thay cong nghé SelectFilter Plus loai bd t8i 90% cac chat
gdy di ing phan hoa trong khdng khi. Cac thir nghiém Airmid chitng minh rang mirc do loc nay
dat dugc chi trong mot lugt truyén khong khi qua bd loc (dugc goi la thir nghiém hiéu suat qua
mat lugt). Khi da loai bo bui gdy phién todi, nhitng ai hay bi di ('ng phan hoa gi& day cé thé tan
hudng khong khi trong lanh.

Question Cong ty cd san phu tlng thay thé khdng, vi du: day cdp ngudn hodc ndp trén?

Answer Chung t6i khdng ban nhitng phu tung thay thé nhu day cap ngudn hodc ndp trén. Trong trudng
hgp ban can ho trg cu thé, vui 1dng lién hé vdi nha béan 1€ clia ban dé dudc ho trg.

Question Tiéu chudn chét lugng 6 td la gi? Tai sao ching tdi nén biét mot san pham dat tiéu chuén chat
lugng 6 t6 hay khong?
Answer Tiéu chuén chét lugng 6 t6 1a thudc do do tin ciy clia san pham, va lién quan dén cac tiéu chuén 6

t6 ISO doi hai phai dap Ung. Day la dau chirng nhéan chat lugng lam tang do tin cdy trong cac tiéu
chuén thiét ké va san xuét cia may loc khdng khi.

Question Toi ¢ thé st dung Philips GoPure trong xe tai khdng?

Answer Khdng, ban khdng thé sir dung Philips GoPure trong xe tai vi nguon dién tir xe tai la 24V, khéng
phu hgp d€ van hanh may loc khdng khi xe hai (v8n yéu cau 12V).
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Cac su' co veé van hanh may loc khong khi

Question Hé thdng lam sach khong khi 6 t6 GoPure cla Philips khdng khai dong.

Answer Kiém tra d& dam bao da két ndi ngudn dién 12V. Kiém tra két néi day cap, dam bao ban da cdm
day cap vao 6 cdm dling cach. Bam bao ban déng ndp trén dlng cach. Sau d6 nhan lai nit ngudn.
Néu thiét bi cia ban van khéng khdi dong ding cach, vui long lién hé véi nha ban Ié cla ban.

Question Chi bdo chét lugng khéng khi ctia GoPure hién thi dén xanh duong, nhung tdi van nguri thdy mot
s6 mui trong xe.

Answer Chi bdo chéat lugng khdng khi ctia Philips GoPure chi phat hién va hién thi phép do do 6 nhiém
bui trong khdng khi. Chi bdo nay khdng cho biét mirc do 6 nhiém hoa chat, ngudn gdc cua bat
ky mUi nao. Tuy nhién, Philips GoPure van loai bo ca bui va cac chat hda hoc gay 6 nhiém khi
thiét bi chay. Hay cho thiét bi thuc hién quy trinh lam sach va chét lugng khong khi sé nhanh
chong cai thién.

Question Chi bdo chat lugng khdng khi (AQI) da khéng thay déi trong mdt thdi gian dai, liéu cb bi hdng
khoéng?
Answer Chi bdo nay chi don thuén cho biét chat lugng khéng khi 6n dinh. Chi béo ciing cd thé cho

biét réng cac khe nap khi bi tdc ngh&n hoéc bi 6 nhiém. Dam bao cac khe dan khi khong bi tic
nghén, dé khong khi cd thé di chuyén tu do qua thiét bi, sau d6 khdi dong lai thiét bi. Néu su
c6 van tiép dién, hdy 1) rat phich cim thiét bi, sau d6 2) nhan nlt ngudn dé khdi dong thiét bi.
N&u thiét bi van khong khai dong ding cach, vui 1dng lién hé véi nha ban lé cta ban.

Question Mau chi bdo chat lugng khdng khi (AQI) cliia GoPure thudng xuyén thay déi.

Answer Day la hién tugng binh thudng va thiét bi dang hoat dong ding cach. Khi chat lugng khong khi
kém, thiét bi sé thuc hién quy trinh lam sach. Tuy nhién, chi bao chat lugng khéng khi phan anh
chat lugng khdng khi gan thiét bi. Doi khi, diéu nay cé thé dan dén viéc mau clia chi béo chat
lugng khdng khi thay ddi thudng xuyén han. Hay cho phép thiét bi GoPure thuc hién quy trinh
lam sach. Khi khdng khi dat chat Iugng t6t trong cabin, chi bdo khéng khi sach sé chuyén sang
mau xanh dugng nhu mé ta.

Question Tai sao may loc lai tu dong tat sau hai giG?

Answer Pay 13 hién tugng binh thudng. Trong mot s6 xe hai, bat Ira dién van san sinh ra dong dién mét
chiéu 12V, ngay ca khi ban t&t dong cd. Vi vay, dé tranh tiéu hao dién trong dc-quy, hau hét may
loc khdng khi GoPure sé tu dong tat sau hai gi&. D& khdi dong lai thiét bi, chi cdn nhan cdng tac
nguon. (Ngoai trir GPC50 & GP3211)

Question MOt s6 xe hai ti€p tuc cap ngudn cho & cdm 12V khi dong cd dang tat, thiét bi GoPure ¢ lam
hao dién dc-quy xe cla t6i khdng?

Answer Hau hét may loc Philips GoPure sé tu dong tat sau hai gi& chay lién tuc, d€ tranh lam hao dién
dc-quy. D& khai dong lai thiét bi cla ban, hdy nhan nat ngudn. Déi véi GPC50 & GP3211, vui
Iong rat phich cdm thiét bi khi ban xudng xe.

Question Pdng cd Philips GoPure ngling chay trong mot thdi gian ngan.

Answer DAy 13 hién tugng binh thudng va 13 tinh ndng bao vé dién dp dudc cai dit san, ly do 1a ddi khi
ngudn dién ap cd thé thay déi. Trong nhitng trudng hdp nay, quat s& ngiing quay cho dén khi
dién &p trd lai binh thudng, ngdn khdng cho thiét bi hu hdng. Chi can nhan nat ngudn dé khdi
dong lai thiét bi.
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Cac su' co veé van hanh may loc khong khi

Question Philips GoPure qua o6n.

Answer Th{ nhét, ban nén dua ra danh gia vé tiéng 6n khi xe dang chuyén ddng, vi day la thdi diém duy
nhat ma thiét bi hoat dong. Do ti€ng 6n clia ddng cd, sé kha khé cho ban cé thé nghe dudc tiéng
phat ra thiét bi GoPure.

Bat ky ti€ng 6n nao tur thiét bi ch yéu déu do déng cd gay nén, mot thanh phan quan trong cho
phép khdng khi di chuyén nhanh qua bd loc lam sach. Pdng cd cang manh thi ban cang ¢ thé
nhanh chdng lam sach khong khi. Vi vay, ludn c6 su’ can bang gitta cong sudt ddng co va mic do
ti€ng 6n ¢ thé chap nhan dudc.

San pham nay dugc thiét ké dé lam sach khong khi hiéu qua trong xe hai ctia ban, vi vay Philips
da trang bi cho GoPure mot trong nhitng dong co t6t nhat thé gidi. May loc thé hé dau cd hai
mlc t6c do khong khi: téc do binh thuGng yén tinh va toc do cao, 6n han mot chut so véi ché do
binh thudng. Thé hé thir hai c6 ba mUc t6c d6: tat tiéng, binh thudng va tdc dd cao.

Ban chi nén str dung ché do tdc do cao khi mirc do 6 nhiém khong khi 13 rat cao. Ngay khi mirc
dd 6 nhiém gidm xudng, ban c6 thé trd lai ch& dd yén tinh han. Tuy nhién, néu tiéng dn gay phién
toai cho ban, chiing tdi khuyén ban nén dt san phdm & phia sau xe hdi, hodc dudi ghé trudc, dé
giam tiéng on.

Question C6 phai tiéng 6n tir san phdm qua I6n khdng?

Answer "GoPure chi van hanh khi xe dang chuyén ddng, vi vy b4t ky 4m thanh nao tir thiét bi cling
sé€ bi loang di do ti€ng 6n ctia dau may xe. Tuy nhién, néu ban lo ngai vé ti€éng 6n, chlng toi
khuyén ban nén d&t thiét bi gan clra s6 phia sau. Va bang cach sir dung GoPure & ché do téc dd
thap, ban cling cé thé giam thi€u béat ky tiéng 6n nao.

Question Vi tri gan thiét bi trong xe hai cé anh hudng dén hiéu qua lam sach khdng? C6 su khac biét nao
gitra viéc 18p thiét bi vao phan tay vin va vao phan gdi tua dau khong?

Answer Khong, s& khong cé anh hudng nao dang ké. Mién 1a cac dudng 6ng nap khi va xa khi khong bi
tdc nghén, cac vi tri 13p thiét bi khac nhau trén xe khéng lam anh hudng dén hiéu qua lam sach.

Question Vi tri 13p nao tét han, dudi ghé trudc hay trén gbi tua dau?

Answer Ca hai vi tri nay déu cho hiéu qua lam sach nhu nhau, nhung vi tri g6i tua dau mang dén khong
gian t6i uu cho GoPure van hanh, va thiét bi sé hoat dong tét han vi tri bén dudi

Question Nhiét d6 van hanh cla thiét bi Ia bao nhiéu? Téi cd thé sir dung thiét bi  mirc nhiét d6 dudi 0
khong?
Answer GP9111 ¢6 nhiét do van hanh tir -20 dén 70°C. T4t ca cdc mau mdy khac cd nhiét do van hanh

tr -30 dén 80°C. Vi vay, hay yén tam la thiét bi sé ludn van hanh tdi uu trlr khi ban 13i xe dén
Nam Cuc nai cd khi hdu cuc ky khac nghiét.

Question Chi bdo AQI c6 vé nhu khéng hoat déng tét, t6i ¢ thé Iam sach cam bién trong may loc khdng
khi xe hai clia minh khéng? T6i c6 may loc trong nha va dudc khuyén nghi thuGng xuyén lam
sach cam bién bui.

Answer Ban khong nén lam vay véi cac thiét bi Philips GoPure. Cdm bién bui dudc bao vé bén trong may
va ban khong thé tiép can dé& lam sach cam bién.
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Cac su co ma ngu'di dung gap phai

Question

Answer

Philips GoPure cla toi d& chay trong mot thdi gian dai, nhung xe hoi mdi cla toi van con mui
gay kho chiu.

DGi véi nhitng chiéc xe hoi mdi, mui khé chiu ¢d thé phét sinh tir nhiéu ngudn khac nhau trong
mot thai gian dai. Nhung ban dirng qua lo 1ang vi thiét bi GoPure sé ti€p tuc lam sach khdng khi
theo thdi gian. P& ting téc qua trinh néu ban dang lai xe hoi mdi, hdy chay thiét bi & ché do
"T&ng tdc" d€ lam sach khdng khi nhanh han.

Question

Answer

Toi c6 thé giam lugng 6 nhiém PM2.5 va VOC trong xe hai bdng cach md clra s6 khdng?

MG ctra sO khi I&i xe s& khdng giip ban giam 6 nhiém hda chat bén trong xe. D6 13 bdi vi mirc
PM2.5 bén ngoai cao han nhiéu so v&i bén trong xe ctia ban. Vi vay, du cdm thady lam vay co ich
nhung thuc chat la ban sé khong dua dugc khong khi sach vao trong xe.

Céch duy nhéat dé giai quyét van dé & nhiém ndng do cao 13 13p dat may loc khdng khi. Lam vay
khdng chi gidp ban hit thd khdng khi trong lanh, ma con gidm tiéu hao nhién liéu (md& clra s&
lam tdng ma sat khi déng hoc) va dam bao an toan cho ban han (clra s6 mé lam tdng nguy co
chén thuang khi gdp tai nan, ddc biét 1a di chuyén & téc dd cao).

Question

Answer

Tai sao tdi van cd thé ngtri thdy mot s6 mui ngay ca khi d3 bat may loc khong khi xe hai?
Nhifng vat liéu ché tao xe nhu da, keo va vat liéu nhua cé thé gay ra cac hda chat 6 nhiém dai
dang va ddc hai, chdng han nhu formaldehyde va toluene.

Nhifng vat liéu nay sé tiép tuc gay 6 nhiém ngay ca khi ban loc khong khi qua may loc, dé 1a ly
do tai sao ban van cé thé ngli thdy mui. D€ dam bao khdng khi sach bén trong xe, ching toi
khuyén ban nén bat thiét bi GoPure trong su6t hanh trinh.

GoPure Car Air Purifier | FAQs < Page4 >



Su’ co veé bo loc

Question B 16c cia may loc khéng khi cé tudi tho bao 1au?

Answer SelectFilter ¢4 tudi tho khoang 350 gidi. Tudi tho nay tly thudc vao sb gid thiét bi dugc bat va
murc d6 6 nhiém khdng khi ma may dang loc, nhung ban cé thé thay ddi bd loc sau 3-6 thang
mat [an. Néu ban khdng thudng xuyén I3i xe thi tudi tho bd loc cd thé kéo dai lau hon dang ké.
Hay yén tdm, quy trinh thay déi bd loc rat dé dang va khéng tén kém.

Question Khi nao toi nén thay thé bo loc clia Philips GoPure?

Answer SelectFilter/SelectFilter Plus cé tudi tho Ién dén 350 gid, tly thudc vao chat lugng khéng khi
di qua bd loc. Ban can thay thé& bd loc dé€ dam bao thiét bi GoPure tiép tuc lam sach khdng khi
mot cach hiéu qua.

Khi bd loc gan hét han str dung, chi béo thay thé bd loc s& nhap nhay dé nhac ban thay déi bd
loc. (Luu y: Chi bao thay thé bo loc chi cd trén cac mau dudc chon.)

Question T6i cd thé rira bd loc clia may loc khdng khi xe hai Philips khdng?

Answer Ban khdng thé rira SelectFilter va SelectFilter Plus cho GoPure. Chi ¢6 bd loc trudc cua
SelectFilter Plus la c6 thé& lam sach bang chan khong.

Question Sau khi thay thé& bo loc, chi bdo chat lugng khong khi (cho mau GP5211), hoéc chi bao thay thé
bd loc (cho t&t ca cac mau khac), van hién thi mau do khi ti khai dong lai thiét bi.

Answer Chi bao cho thay viéc dat lai bo loc thay thé khong dugc hoan thanh ding cach. Thuc hién lai
cac budc thiét lap lai nhu trong mo ta clia “Hudng dan st dung nhanh va Hudng dan st dung”.
Néu chi bdo thay thé bd loc hién dang tat hodc AQI khéng con hién thi mau do thi nghia Ia thiét
bi da dugc dat lai dung cach.

Question Tai sao t6i nén dat lai may loc khong khi xe hai Philips sau khi thay thé bo loc?

Answer Ly do ban can dét lai thiét bi la d€ kich hoat hé th6ng dém cho bd loc méi. Néu ban khéng dat
lai thiét bi sau khi Iap mot bd loc mdi, thiét bi s& nghi rang né van dang dugc 1ap bd loc cii va sé
canh bao ban thay thé bd loc mdi s6m hon tudi tho thuc t& clia nd. N6i cach khac, dét lai thiét
bi s& dam bado hé thong canh bao thay thé bo loc hoat dong ding cach.

Question Lam cach nao dé& chon dudc bd loc thay thé phu hagp véi GoPure cla téi?

Answer Chi can tim kiém bd loc thay thé dua trén tén mau may loc khong khi xe hai. Sau dé, truy cap
cac clra hang truc tuyén hodc cac nha ban Ié Philips GoPure gan do.

Question Su khac biét gilta SelectFilter va SelectFilter Plus la gi?

Answer SelectFilter Plus c6 kha nang loai bd khi thai xe hai t6t han. Bong thgi dudc tdng cudng thém

chlrc nang loai bd phan hoa gay hai tién tién, thiét bi da dugc cap chiing nhan Airmid vé kha
nang chdong di (ng.
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Cac su co vé két noi va su’ dung irng dung

Question Air Matters la gi? Toi c6 thé sir dung cac (ng dung khac khdng?

Answer Air Matters la ('ng dung hién thi ndng dé bui PM2.5 theo thdi gian thuc trong xe hoi cta ban, so
vGi chat lugng khéng khi bén ngoai xe (do chinh phu cong b6 va dua trén vi tri ctia ban).

Question C6 cac yéu cau cu thé nao déi vdi dién thoai thdng minh dé€ sir dung (’ng dung GoPure khéng?

Answer Ung dung GoPure (kha dung trong hé diéu hanh iOS va Android) hoat ddng tt trén cac dong
smartphone phd bién.

Question Toi khdng thé ghép ndi ('ng dung GoPure vGi smartphone ctia minh qua Bluetooth, mdc du d&
cai dat Air Matters ding cach.

Answer Vui 16ng kiém tra dién thoai d&€ dam bao ban dang bét tinh ndng Bluetooth va tuong tu, dam bao
thiét bi may loc khéng khi xe hai clia ban dang chay. Sau d6 thuc hién lai quy trinh ghép nai.

Question T6i 6 thé két nGi vdi nhiéu thiét bi GoPure khéng?

Answer Ban ¢4 thé& ghép ndi véi nhiéu thiét bi may loc khdng khi xe hdi tir smartphone, vi vdy néu ban
c6 hai xe, dién thoai s& ghi nhd ca hai két ndi Bluetooth. Nhung ban chi cé thé két ndi véi mét
thiét bi GoPure mdi lan.

Question Toi co6 can md dién thoai moi ltc khi thiét bi GoPure dang chay khong?

Answer Khdng. may loc khdng khi xe hai sé tiép tuc chay trong tbi da hai gid, cho dén khi thiét bi tu’ dong

tat (day la mot tinh ndng gilp bao vé dc-quy xe hai khi dong cd tat). Ban can két ndi thiét bi clia
ban néu mudn xem chét lugng khdng khi hodc diéu khién thiét bi tir xa, tir dién thoai cia ban.
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