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1 Instructions for User

Please read and keep this specification carefully before use.

Symbol description

To avoid causing personal harm or property damage, be sure to follow the following.

+ Use the following illustration to separately illustrate what you want to follow.

© Prohibit

0 Represents needs to be done as instructed

Applicable Persons
0 The following populations should be used with caution

- People with leg nerve impairment or skin sensory disorders.

- Pour metal, silicon or plastic into the hand for fracture or plastic surgery.

- The appliance has a hot surface function and must be used with care by people who
are not sensitive to heat.

- People with leg or knee sequelae due to traffic accidents.

- Patients with or have had leg diseases (tendon injury, arthritis deformity, fractures,
varicose veins, etc.).

- People with implanted medical electronic devices who are susceptible to

electromagnetic failures such as pacemakers.

- People deemed to have lost a temperature sensation.
- People with a malignancy.
- People with a heart disease.

- Unease in the beginning of pregnancy People who regularly or shortly after giving

birth.

- Diabetes causes people with perceptual disorders.

- People with scars on their skin.

- People need quiet and people in poor health.

- People with osteoporosis, people with severe fractures, sprains, muscle pain, acute
(head) pain.

- Body temperature is 38°C (fever).

- With acute inflammatory symptoms, burnout, cold, blood pressure changes and
other symptoms of the strong, weak time.

- Others who are treated at a medical facility.

Use Precautions

o Each use time is 30 minutes, please check your knee condition, and then adjust
the number of uses appropriately.

0 Itis recommended to use the level 1 strength at the beginning of this product
stage.

0 When using this product, your knees may turn red in a short time. This does
not mean that there is a problem. If this symptom continues to resolve, consult
the surgeon.

When wearing silk stockings, the strap on the product may break through your

e

silk stockings, and you can remove them to use.

If you feel pain around your legs or knees, please stop using the product

immediately.
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If you have any problems with your skin or legs during use, please stop using
this product immediately and consult with your physician.

Itis recommended not to overuse the massage function.

No use when sleeping.

Do not cover it with a quilt or blanket.

Do not lie down or sit on the product.

Prohibit to bring huge impact and load to products.

Do not use the products in the bathroom or in the shower room.

Do not wear the body for any other event.

Maintenance Precautions

o
o

When cleaning, always unplug the adapter from the home power outlet.
Please properly handle the packaging bag of this product to keep it away from
infants and young children.

This product contains lithium battery, do not remove, modify, water
immersion product (controller) or throw into the fire, otherwise it may cause
product damage.

Do not keep it within the contact range of children and infants. In addition, do
not let them contact or operate this product. Otherwise, it may cause burns,
electric shock, or personal injury.

Do not damage or modify, or vigorously bend or pull the power cord out. Also,

do not place heavy objects or squeeze the power cord on the power cord.

2 Product Features

This product through the imitation of hand flap with hot compress function, can
promote knee blood circulation, relieve muscle and joint pain, a variety of temperature
and massage strength is available, suitable for different groups of people for knee
massage maintenance. With the extension belt for use, it can also be used for other

parts of the body maintenance.



3 Parts Name

inner sac

Independent battery
compartment (controller)

Fever area

Massage head

Extend the belt

4 How to Use

o Preparations before Use

1.Take the magnetic suction buckle behind the battery compartment together
and the magnetic suction buckle on the body, so that the battery compartment is
firmly installed on the body;

2. Put the massager into your knee and adjust the tightness through the Velcro

on the strap.

0 When wearing silk stockings, the strap on the massager may break through your silk
stockings. Please remove the silk stockings and use them again.



Use the operation:

Gear indicator
light

PHILIPS

Temperature indicator
button

© Temperature indicator
button

Display © Strength indicator

o Gear indicator
button

Gear indicator
button

ON/OFF Button

o Lock Button

Use the operation

Switch button

1. In standby state, press the switch button for 2 seconds to turn on / off, and the
default heating is 50°C, and the vibration strength is Level 1. Voice broadcast "Hello,
Philips";

2. Short press the switch button to turn on / off the heating function, and voice

broadcast "on heating" / "off heating";

3.The machine is scheduled for 30 minutes by default, and automatically shut down

after 30 minutes to play shutdown music.

Adjust the keys

1. Short press the strength " <" and " > " keys to adjust the vibration strength (Level 1,
Level 2, Level 3, close the vibration cycle switch);

2.When adjusting, the corresponding strength indicator light is on, the display screen is

on synchronously (L1, L2, L3), and automatically switch to the temperature display after

2 seconds. Broadcast "1, "2", "3" and "Close vibration" each time.

Temperature adjustment button

1. Short press the temperature " <" and " > " key to adjust the temperature (40°C, 45°C, 50
°C, 50°C, 55°C, 60°C cycle switch), the middle display shows the current temperature; each
accompanying voice broadcast "40°C", "45°C", "50°C", "50°C", "60°C".

Lock screen button
When the machine is working normally, long press the 2-second lock screen button to
lock / open the screen, each operation accompanied by voice broadcast "lock screen"

and "open screen".

Charging Method

1. Plug the charging plug into the charging hole on the side of the battery
compartment;

2. Insert the charger plug into the 220V~ / 50Hz power socket;

3.When charging, the indicator lamp ring is blue breathing light until the blue light is
fully charged;

4. It takes about 3 hours to fully charge.

5. Please use the 5V/1A charger of the authorized manufacturer for charging.



Charging

-
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© Independent battery

compartment (controller)

Adapter Charging plug
(not included)
0 When the power is less than 10%, the indicator ring shows a blue flash for 5
seconds, and the voice broadcast "battery is low, please charge in time", and
shut down.

0 Please turn it off and charge it again. You cannot use it while charging.

Description of Indicator Light

Battery coil lamp State Description
Orange Long bright Turn on heating
Blue Long bright Turn offthe heating
— Turn on the heating and
Orange Breathing light lockin the screen
—_— Turn on the heating and
Blue Breathing light lockin the screen
Blue Flash for 5 seconds Power <10%
Blue (in power-off state) Breathing light In charging
Blue (in power-off state) Long bright The poweris full

5 Maintenance

Cleaning Method

1. Battery compartment (controller) nursing: the battery compartment (controller)
display screen with touch control function should be properly protected, and please
wipe with soft cloth when cleaning.

2. Cloth area care: water washing is not supported in the cloth area. When needing
cleaning and maintenance, please use alcohol sterilization and sweat stains or wipe

with a clean and wet towel.

=

Alcohol Detergent Gasoline

© € €

a When maintenance, be sure to pull out the power cord, but do not use wet
hands to remove the wire.

0 When not in use for a long time, it is recommended to charge once a month.



6 Diagnosis

This chapter lists the most common questions about this product. If you cannot find

answers to the questions you encountered in them, please contact the service hotline

or the authorized service center in your area.

Battery coil lamp

State

Description

Unable to start

The product is still
connected to the power
outlet

Remove the charging
cable from the body

Battery power is
exhausted

Please charge

The power button is not
firmly pressed

Press the power key firmly
until it is in place

The charging indicator
light is not lit

The USB charging cable is
not properly plugged into
the power outlet

Please insert the USB
charging cable into the
power outlet correctly

Even if it is just
overcharged, it only lasts
for a few minutes

Battery life exhausted
(approximately 5 years)

Please consult with dealer
(do not replace battery)

The body is not heated

This product may not be
positive when used
outside of the
recommended ambient
temperature range often
run

Use in the recommended
operating temperature
range of 0to 40 C

The product stops
working during the
operation process

The battery power is
exhausted

Please charge if charge

After not using it for a long time, be sure to confirm that the function is normal
before you can use it again.

Is there any of the following faults
If the above faults
The power cord or plug is hot oceur in :)/rderuto
The power cord is deeply scarred or reverlwt accidents
Regular deformed and burnt please stop the us:e
product There is an abnormal sound or vibration at . P di Ip d
check work npfm: iately, an CTIt
off the power s .
With the switch on, it does not work pow . upply.
properly Please send it to our
repair site.
There are other abnormalities or faults pairsi
pay attention to:

If the fault cannot be eliminated or the product is still not ideal operation, contact the

after-sales service personnel, do not remove or try to repair.

7 Main Specification

Product name

Philips Knee Massager

After 30 minutes, the
product will automatically
shut down

To continue using, please
reboot

Product Model PPM5301

Rated Voltage 5V ==

Power Rating 7W
Charging Voltage 5V =
Charging Current 1A

Product Size 500%290x30mm

Net Weight of Product 3109

Battery Capacity 2500mAh

Manufacture Date

See the product qualification certificate




8 Service Guideline for Warranty

Warranty and Service

The product is a household appliance with exquisite design and high-quality
component. Within two years from the date of purchase, you will receive free warranty
service for any damage caused by the manufacturing process or components under
normal operation confirmed by our maintenance service.

The warranty service does not include consumable components, transportation fee
and door-to-door service.Please show the proof of purchase to the service personnel
during maintenance.

You cannot receive free warranty service under the following conditions:

1. Damage by improper operation, such as improper components connection,
improper installation, deprived of manual use, mis-operation.

2.Negligence and damage because of transportation or other accident.

3. Maintenance and modification without approval.

4. Other damage caused by force majeure (such as natural disaster, abnormal voltage,
etc.).

5. Damage caused by general use outside home (e.g. industrial and commercial use).
6. Aging, wearing and tearing caused by normal operation of the product without
affecting normal operation of the product.

This statement serves as a publicity for free maintenance within the specified time

limit and conditions, and does not limit the legal rights of consumers.

Please contact our local maintenance service center for any information or

difficulties or you can consult through the hotline.

HongKong
Hotline: 852-3188-4987

Service Email: Philips.Massage.hk@centuryfield.com

Taiwan

Hotline: 0800-661-600

Service Email: Philips.Massage.hk@centuryfield.com

Warranty Card
Product Model Customer Name
Seller Contact Number

Date of Purchase

Serial Number

Service Center Customer Address
Maintenance Content Date service personnel
9 Packing List
Main Unit X Battery 1x
USB Cable 1x User Manual 1%
Quick Start Guide 1x Certificate 1x
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