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-I | nStrUCtionS for. User - People with sensitive skin, facial allergic dermatitis, and facial implantation of
cosmetic plastic materials should use this product under the guidance of a physician.
This product is a household electronic health care product other than a medical
- device, and is not intended for diagnostic, therapeutic or other commercial
Please read this instruction manual carefully before use and keep it properly purposes.
L Please charge the product only with the charging equipment provided by our
Symbol Descrlptlon - company. Pay attention to the safety of using electricity.
In order to avoid personal injury or property damage, be sure to observe the The product has a heating surface, so people who are not sensitive to heat should

followings. - use with caution.
+ The following symbols respectively illustrate the items that you must observe.

® The following groups are prohibited from using the product

® Indicate prohibition People whose doctors advise against exercising or stretching

0 Indicate that you should do as instructed Such as: thrombosis, severe aneurysm, acute venous aneurysm, various dermatitis,
various skin infections. It is prohibited to use because it is easy to cause deterioration.

People Restricted or Prohibited from Use
P - People who have had eye surgery or have heart disease are forbidden to use the

0 The following groups shall use the product with caution. product.

- People with eye diseases such as glaucoma, cataract, retinal detachment, pink eye,
People under treatment at a medical institution or in the following conditions, should etc. are not allowed to use the product.
consult with a doctor or physiotherapist before using the product. - Pregnant or menstruating women are not recommended to use.

- Do not use the product while driving.
- For contact lens wearers, the contact lenses must be removed before using this P 9

- Do not use this product when you are drunk or in poor health.
product.

- D tapply th duct to oth ts of body other than th .
- Please keep this product away from water, fire and corrosive environment. 0 notapply the product o other parts ofyourbody other than the eyes

« Chil h f I h .
- If used in a specific environment, please comply with the corresponding regulations. Children under the age of 6 are not allowed to use the product
Children between 6 and 12 years old should be supervised and guided by the

- guardian when using the product.



Precautions for Use

o
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People who wear glasses, hair accessories, etc. should take them off before
using.

If the product has not been used for a long time, be sure to confirm whether the
switch, etc. are normal before using it again.

Please close your eyes when using the product. Blurred vision may occur when
you remove the product after use, which can be relieved by closing your eyes for
1-3 minutes.

In case of any abnormality during use, please power off immediately.

This product is not intended for diagnostic or therapeutic purposes.

The product is not waterproof, please be carefully prevent water from entering
the product, and do not directly immerse the product in water.

Do not deliberately put heavy pressure on the product.

Do not supply the product at a non-rated voltage, otherwise the circuit of the
product will be damaged.

Do not drop the product or hit it with strong force, otherwise the product will be
damaged.

Do not disassemble, modify or repair the product by yourself.

Do not pull the product with force, or stab it with a knife or sharp object.

Do not use the product in direct sunlight or at places where the room
temperature is above 35°C.

Do not use the product in bathrooms or places with high humidity.

Precautions for Operation Place

o

N
o

Do notuse it near the stove, or use it on heating appliances such as electric quilts
and electric blankets, which may cause fire or failure.

Do not cover the product with a towel, cloth or other objects.

Do not use this product near water-filled bathtubs, showers, washbasins, or

other high-humidity vessels.

Precautions for Maintenance

@ 00 ©®

Turn off the product before maintenance.

When the product will not be used for a long time, be sure to unplug the charger.
Do not spray water on the product.

During maintenance, do not clean the product with volatile oil, diluent, strong
alkaline detergent, bleach and other cleaning agents.

To clean the surface of the product, please use alcohol cotton. Do not directly

clean with water.

2 Product Features

This product could promote blood circulation and relieve eye fatigue by imitating

human hand pressure and hot compress function. There are multiple massage modes,

suitable for different people for eye massage. With the innovative wireless music

function, you can relax your eyes while enjoying your favourite music.



3 Parts Name

Power Button o

4 How to Use

Preparations for Use

(1) Check that the device and accessories are complete.

o Music Button

(2) Remove the pendant and decorations around the eyes before use to avoid affecting

the massage part.

(3) Adjust the elastic headband to the size that fits your head.

(4) Turn on the Bluetooth function of wireless devices to connect the massager.

Description of Indicator Lights

Power Button Indicator

Colour Status Description
Orange Always on Hot compress function - on
Normal working status -
Green Always on Hot compress function - off
Red Breathing light 0%-20%
Charging status Green Breathing light 20%-99%
Green Always on Fully charged
Low battery reminder Red Flashing Low battery
frequently
Music Button Indicator
Colour Status Description
Blue Always on Wireless device connected
Normal working status " -
Cyan Always on Wireless device not connected
Searching new wireless Blue Flashing Searching new
device frequently wireless device
Operation
Button Button Function Operation Method Description
Power on/off Hold for 2 seconds Turn on/off the massager
Hot compress Double click the Power Button (twice
P Double click within 0.5 seconds) to turn on/off the
on/off .
hot compress function.
| This product will enter the Eye
O] Energetic Mode by default when it is
turned on. Press the Power Button,
Mode switch Short press and the massage mode will cycle

through Eye Energetic Mode, Eye Care
Mode, Eye Warming Mode, Sleep Aid
Mode.




Button Button Function Operation Method Description o Do not put the product in direct sunlight or at places with high humidity after

Hold the Music Button for 2 seconds use.
to search for a new wireless device, 0 If it will not be used for a long time, cover it with a cloth after removing the dirt.

Sgarchmg n?W Hold for 2 seconds a_nd the indicator will flash fre_quently Disposal: Do not discard the product arbitrarily. Please dispose of it according

wireless device in blue. After successful pairing, the

indicator will remain on in blue. 0 to the disposal method for each part to protect the environment.
ﬂ During maintenance, the product should be turned off.
Double click the Music Button (twice Before discarding the appliance, the battery must be removed.
Music on/off Double click within 0.5 seconds) to turn on/off the 0 The device must be powered off when removing the battery.
music. o Batteries should be disposed of safely.
Next track Short press Short press to play the next song. o
5 Maintenance Battery Removal Steps

(1) Cut off the external power supply and remove the product housing.

. (2) Unplug the power supply of the main board
Cleaning Method (3) Remove the battery.

(1) The dirt on the product housing can be wiped off with a clean cloth; (4) Please place the waste batteries at a fixed recycling site.
(2) The dirt on the eye mask can be removed with a clean cloth stained with alcohol; (5) Please comply with local environmental protection laws and regulations and
(3) For deep dirt, dampen a cloth with a neutral detergent, then wipe gently. disposal guidelines.

(4) Prevent water from entering the product;
(5) Place the product and dry it naturally.



6 Troubleshooting

This chapter lists the most common problems to the product. If the problems you

encounter are not included in the following tables, please call our service hotline or

contact the authorized service center at the region where you are located.

Basic Fault

Possible Cause

Basic Troubleshooting

Unable to power on

Low lithium battery

Charge and restart to
check the problem

Weak airbag compression

loose headband

Adjust the length of the
headband according to
individual demands, so
that the massager can be
worn comfortably around
the eyes.

Unable to connect wireless

The Music Button is
pressed by mistake, and

Hold the Power Button for
2 seconds to turn off, and

music

cell phone

devices the music function is then restart the music
turned off. function.
Low playback volume of Low playback volume of Adjust the playback

volume of cell phone

Note:

If the fault cannot be eliminated or the product still cannot be operated ideally, please

contact the after-sales service personnel, and do not disassemble or repair by yourself.

7 Main Specifications

Product Name Philips Eye Massager
Product Model PPM2701
Rated Voltage 37V =
Operating Power 4w
Charging Voltage 5V =
Charging Current 500mA
Battery Capacity 1200mAh
Product Dimensions 215x114x80mm
Net Weight 301g
Manufacture Date See the product qualification certificate

8 Service Guideline for Warranty

Warranty and Service

The product is a household appliance with exquisite design and high-quality
component. Within two years from the date of purchase, you will receive free warranty
service for any damage caused by the manufacturing process or components under
normal operation confirmed by our maintenance service.

The warranty service does not include consumable components, transportation fee
and door-to-door service.Please show the proof of purchase to the service personnel

during maintenance.



You cannot receive free warranty service under the following conditions:

1. Damage by improper operation, such as improper components connection,
improper installation, deprived of manual use, mis-operation.

2. Negligence and damage because of transportation or other accident.

3. Maintenance and modification without approval.

4. Other damage caused by force majeure (such as natural disaster, abnormal voltage,
etc.).

5. Damage caused by general use outside home (e.g. industrial and commercial use).

6. Aging, wearing and tearing caused by normal operation of the product without
affecting normal operation of the product.

This statement serves as a publicity for free maintenance within the specified time
limit and conditions, and does not limit the legal rights of consumers.

Please contact our local maintenance service center for any information or difficulties
or you can consult through the hotline.

HongKong

Hotline: 852-3188-4987

Service Email: Philips.Massage.hk@centuryfield.com

Taiwan

Hotline: 0800-661-600

Service Email: Philips.massager@xander.com.tw

Warranty Card
Product Model Customer Name
Seller Contact Number

Date of Purchase

Serial Number

Service Center

Customer Address

Maintenance Content

Date

Service Personnel

9 Packing List

Main Unit 1X Charging Cable X
User Manual 1x Quick Start Guide 1x
Certificate X Storage Bag X
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