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1 Instructions

Please read this manual carefully and keep it properly before using the product.

Symbol description

To avoid personal harm or property damage, be sure to follow the followings.

« Below icons marks what should be noted.

Q Prohibit

0 Must follow the instructions before use

Applicable Persons
o Product should be used with caution by following users:

IUser under medical treatment or has any of the symptoms, please be sure to consult with a

doctor or physiotherapist before use.

- People with medical appliances implanted in pacemakers
- People with malignant tumors or heart disease

- Pregnant or maternity

- People with diabetes and nerve damage

- People with skin trauma

- People with a body temperature above 38 degrees

- People who are tingling in hands or feet

- People with breathing disorders problems

- People with visceral diseases (gastritis, hepatitis, gastroenteritis) and other acute
symptoms

- People using recovery device for health

- People with abnormal physical paresthesia

® The following persons / conditions are prohibited

For example: thrombosis, severe aneurysm, acute venous aneurysm, various skin

infections, because it is easy to cause deterioration, so prohibited to use.

Do not use on body parts that have been operated on;

Do not use when having skin injury, redness, inflammation, congestion and other
uncomfortable symptoms;

Patients with a history of heart disease, acute disease, skin disease, malignant tumor
and physical abnormalities are not allowed to use;

Patients with bleeding tendency, osteoporosis, soft tissue diseases, stroke are not

allowed to use.

- People who cannot express their will or who cannot operate the machine
- This product is scheduled for working 15 minutes once, and please do not use exceed
15 minutes each time. After use, please let the machine rest for 30 minutes to ensure

the extension of the machine life cycle.



- The following cases are not allowed to use
-During severe fatigue
-Before and within an hour after meals

-After got drunk

Use Precautions

Remove the massage accessories or other items that may affect the massage
before use;

Do not let children play with the products as toys;

Before use, please confirm that the product is in good condition, please stop
using it when have inquiries.

Do not Step on the product, and do not use the product as a toy, in order to avoid
accidents.

Do not break it into pieces, remodel, or repair your product yourself.

© © & &

Notes for the Using Place

® Do not use the product near the stove, heater and electric blanket and other
heating appliances, it may cause a fire..

® Do not cover the product with towels or cloth.

Maintenance Precautions

0 Do not clean the machine during charging; ensure the product is off before
cleaning to avoid danger.

o Wipe with soft cloth in daily maintenance or clean directly with water; do not use
wire mesh, iron brush, sharp appliance, etc., volatile oil, thinner, alcohol, strong
alkaline detergent, bleach and so on.

o Before using with water or cleaning with water, please use silicone hook to
protect the charging port to prevent water or other liquid from entering. Before
charging, Do not put the charging port near water and get wet, to avoid the risk
of short circuit and electric shock.

o Products with simple earthquake prevention facilities, suitable for air railway,

road and ship transportation.Rain, inversion and collision should be avoided

during transportation.

Please place this product away from children.

When storing the appliance, cool it down first.

eee

Please check the product if any tearing or damage issue, and if so, Or if it has

been misused, please return to the local distributor for checking

2 Product Features

This product adopts manual synchronous grasping movement, and uses 76 food
grade silicone soft teeth, which can effectively knead and massage the scalp and
promote the blood circulation of the scalp. When washing hair, it can be used with

shampoo, which can deeply clean the scalp and thoroughly dredge the hair follicles.



3 Parts name

Massager Head o

Body ©

o Red Light Area

o Power Button

4 How to Use

Preparation items before use

Please remove the pendants and any accessories to avoid affecting the massage parts.

How to Use

1. Long press the power button for 1 second before the product starts working. The
indicator light displays in cyan and the product enters the level 1 by default;

2. Short press the power button to switching the level from 1 to 3 in loop, the
indicator light will flash corresponding times.

3. Red light function: start by default When the product power on.

Kindly reminder:

1. Power shortage reminder

When the remaining power is less than 10%, the button indicator and red light at
bottom will flash to remind charging, and the product will automatically shut down
after the battery power is exhausted.

2. Charging reminder

When charging, the indicator cyan light breath flashes away, and the charging time is
about 3 hours. The product does not work when charging.When fully charged, the
cyan indicator light is always on.

3. Automatic shutdown

The default time to automatically shut down is 15 minutes.




5 Maintenance

Cleaning Methods

(1) Clean cloth can be used to wipe the dirty surface;

(2) For deep stains, wet the rag with detergent, and then gently wipe it off;

(3) Dry naturally.

- Do not place it under direct sunlight or in places with great moisture after use.lf you do
not use it for a long time, remove the dirt, And cover it with a cloth, and do not be
contaminated with dust.

- Waste method: In order to protect the environment, please do not waste at will, please

waste according to the waste method of each part.

0 Do not charge it during storage.

6 Diagnosis

This chapter lists the most common problems about this product. If you cannot find
solutions to the problems you encountered in, contact the service hotline or the

authorized service center in your area.

Problems encountered Possible cause Solutions

Low charging battery Charge the product

The product cannot power

on The product is charging Use after charging
The product cannot be The charging cable or the Reconnect it
charged adapter is not well connected

Low battery of the Please charge the
product product in time

The product shut down

R
Stop Working suddenly regularly eboot

The product is being
blocked with something
and turn off

Reboot under safe
condition

After not having used for a long time, please do check the product is working
properly before use.

Is there any of the following
problems

- The charging cable or plug is

Regular product
check

overheat

- The charging cable has
scratch, and got burnt smell

- There is an abnormal sound
or vibrate

- The product doesn’t work
properly after turn on

- There are other anomalies or
faults

If those problems keep
occurring, please stop to use it
immediately. Please send it to
the local service center for
repairing.

Pay attention to:

If the problem is still not solved, or the product is not working properly, Please contact
the after-sales service personnel, do not repair it yourself.




7 Main Specification

Product Name

Philips Mini Head Massager

Product Model PPM1301
Operating Voltage 37V =
Operating Power 5W

Charging Voltage 5V =
Charging Current 1A
Waterproof Grade IPX7

Product Dimensions 90x90x60mm
Net Product Weight 0.18kg
Length of Charging Cable 50cm

Manufacture Date

See the product qualification certificate

8 Service Guideline for Warranty

Warranty and Service

The product is a household appliance with exquisite design and high-quality
component. Within two years from the date of purchase, you will receive free warranty
service for any damage caused by the manufacturing process or components under
normal operation confirmed by our maintenance service.

The warranty service does not include consumable components, transportation fee
and door-to-door service.Please show the proof of purchase to the service personnel
during maintenance.

You cannot receive free warranty service under the following conditions:

1. Damage by improper operation, such as improper components connection,
improper installation, deprived of manual use, mis-operation.

2.Negligence and damage because of transportation or other accident.

3. Maintenance and modification without approval.

4. Other damage caused by force majeure (such as natural disaster, abnormal voltage,
etc).

5. Damage caused by general use outside home (e.g. industrial and commercial use).
6. Aging, wearing and tearing caused by normal operation of the product without
affecting normal operation of the product.

This statement serves as a publicity for free maintenance within the specified time
limit and conditions, and does not limit the legal rights of consumers.



Please contact our local maintenance service center for any information or

difficulties or you can consult through the hotline.

Hongkong
Hotline: 852-3188-4987

Service Email: Philips.Massage.hk@centuryfield.com

Taiwan

Hotline: 0800-661-600

Service Email: Philips.massager@xander.com.tw

Warranty Card
Product Model Customer Name
Seller Contact Number

Date of Purchase

Serial Number

Service Center

Customer Address

Maintenance Content Date Service Personnel
9 Packing List
Main Unit 1x Spare Massage Head 4x
Portable Bag X USB Cable X
User Manual 1x Certificate 1%
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