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Product Functions

Philips pitchers AWP2900, AWP2921, AWP2920, AWP2950 and AWP2970
apply multi-stage filtration technology, which can reduce chlorine (odor and
taste) in the tap water. The ion exchange resin can soften the water and
reduce heavy metal, and the hollow fiber membrane can remove bacteria in
the water.

Applicable Water

Municipal tap water

Main Technical Parameters

Model Philips AWP2950

Philips AWP2970

Granular Activated Carbon 60g
Hollow Fiber Membrane 1pc
AS raw water tank 1pc
AS filtered water tank 1pc
ABS filter housing 1set
Water flow rate 0.15L/min

Total water capacity 200 L
Model AWP2900

AWP2920

AWP2921

Granular Activated Carbon 45g
Hydrogen ion exchange resin  32.5g
Potassium ion exchange resin  32.5g

Main components 2 months

and lifetime

Main components 2 months

and lifetime

Water flow rate
Total water purification
Appearance difference

Operating pressure
Applicable water

AS raw water tank
AS filtered water tank
ABS filter housing
0.25L/min

200 L

1pc
1pc
1set

AWP2900: White cover, without timer
AWP292 1: Dark blue cover, with timer
AWP2920: White cover, with timer
AWP2950: Dark blue cover, without timer
AWP2970: White cover, with timer

0 - 0.IMPa
Municipal tap water

Water Treatment Process

Municipal tap water —>

UF+GAC Filter

IEX+GAC Filter
8

—> Filtered water

Overview

E A Timer*
B Flltered water outlet
C AS raw water tank
D AS filtered water tank
E Tap water inlet
F Cover
G Handle*
H Filter cartridge*

1. AWP2900 and AWP2950 do not have filter cartridge timer.

2. AWP2900, AWP2921 and AWP2920 are with granular activated carbon
and ion exchange resin filter cartridge. (AWP200 AWP201)

3. AWP2950 and AWP2970 are with hollow fiber membrane and granular
activated carbon filter cartridge. (AWP260 AWP261)

4. There may be differences in the appearance between different models.

Timer for filter replacement

In order to maintain the best status of the filter
cartridge, Philips recommends you to replace the

filter cartridge at least every 60 days.

This timer has a 60-day countdown. A new pitcher
with timer should be with no display until it is activated.

- Start: Please press "SET" button firmly for 3 seconds to activate the timer.

- Reset: Reset is required for the first time. Press the "SET" button firmly for
8 seconds. The timer will be reset to 60 Days and start to calculate.

- Normal reset: When it displays 0O, after the filter cartridge is replaced, press
the "SET" button firmly for 3 seconds to start a new cycle of countdown.

- Forced reset: For the replacement of filter cartridge at any time within a cycle
of timing, press "SET" button firmly for 8 seconds to force it to reset.

- Pause/Resume: When the countdown is started, press the "SET" button firmly
for 3 seconds and the timer can be switched between Pause and Resume.

- During countdown, the dot will be flashing, and the number of days & graph will
be decreasing. At the beginning it will show 60 days, and please replace the
filter when the timer shows 00.




Instruction

Open the box and take out the filter cartridge. It is
common that its surface may have some carbon
powder.

Clean the pitcher. Attention: cannot be washed in
the dishwasher.

Soak the filter cartridge in clean water for 15
minutes. Shake the filter cartridge slightly to wash
the carbon powder on the surface.

Confirm if the sealing ring is properly installed.
Firmly press down the filter cartridge for a tight
seal. Press the set button for 3 seconds to activate
the timer (applicable for models with timer).

Fill the pitcher with tap water. Discard your first
two pitchers of filtered water.

Enjoy the clean and tasted filtered water.

Precautions
& Warning

- Use municipal tap water as the source. Do not use any water of unknown
source.

- Keep the pitcher away from children.

- Be sure to handle the pitcher gently and carefully. Do not modify or drop the
filter cartridge. If it has been modified, externally damaged or dropped,
replace it.

- This product is intended for domestic use only.

Cautions

- Handle it gently to avoid damage.

- Please note that some models have a button battery. If eaten by mistake, it
can cause serious internal burning, even death.

- This product should be placed on a stable and level place.

- Do not pour the filtered water if there's still raw water in the raw water tank.

- This product does not filter liquids other than tap water. If you accidentally
pour other liquid through the filter cartridge, the filtered cartridge may
become blocked.

- Do not filter hot water above 38°C.

- If you accidentally pour hot water into the pitcher, there will be a temporary
odor in the filtered water.

- If there are a lot of impurities (after the container is washed or if it has not
been used for a long time), please let the tap water run through it for a while
before using the pitcher.

- Do not put the product in a high temperature environment to avoid
deformation of the product.

- The filtered water should be consumed as soon as possible. Since there is no
chlorine in the filtered water, bacteria are easy to grow. Pour the filtered water
in a clean container with a cover and store it in the refrigerator.

- Do not put this product in the freezer, as it may cause damage to the product.

Maintenance

- The water being put in the pitcher should meet the requirements of
municipal tap water.

- Do not place the product in direct sunlight.

- Assuming that the daily consumption is 3L, Philips recommends to replace
the filter cartridge every 60 days (actual lifetime of the filter cartridge may
vary depending on use frequency and quality of the local tap water.

- Please keep the product clean. When cleaning it, take out the filter cartridge.
Do not use detergent when cleaning it.
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Trouble Shooting

Trouble
Strange taste of
the filtered water

Possible cause
The product may need
to be cleaned.

Solution
Please clean the pitcher.

The filter cartridge reaches Please replace the filter
the end of lifetime.

The silicon sealing ring is
not properly installed.

Water cannot run
through the filter.

The filter cartridge is
blocked.

The timer does not The timer is not started.

display anything.

The timer displays The timer is damaged.

abnormally.

The timer is out of battery.

Help

Problem

| accidentally
dropped the filter
and | am not sure

if the filter can work
normally.

| found that the filter
water flow rate is too
slow, and | would like
to enlarge the water
exit.

| am not sure what
type of water can
be used with the
pitcher.

| do not know where

| can buy a new filter.

Cause

cartridge.

Check if the silicone gasket is
damaged or worn, and install
it in the correct way

Take out the filter and rinse it.
Shake it for some times and
put it back to the pitcher.

Follow instructions to start
the timer.

Please contact after-sales
service support.

Please contact after-sales
service support.

Solutions

The filter is very fragile If the filter has been dropped,

and must be handled
carefully. If the filter is
dropped, it will be
damaged.

The main purpose to
have only 1small hole
in the filter is to ensure
the purification
performance.

please change a new one and
reset the timer by pressing
“SET” button for 8 seconds.
Then the new counting cycle
will start.

Do not modify the filter as it
may cause damage.

This pitcher can only filter tap
water or water that has been
properly treated. Do not pour
hot water (>38 C) into the
pitcher as it may damage the
filter.

You can buy replacement filter
at the store that sells this
pitcher, or other stores that sell
Philips water filtration products.

Guarantee & Service

This product includes a two-year warranty from the date of purchase. If you
need more information, please visit: www.Philips.com.

Within two years from the date of purchase, you will receive free warranty
service for any damage caused by the manufacturing process or components
under normal operation confirmed by our maintenance service.

The warranty service does not include frequent replaced consumable
components (water purifier filter, pitcher filter, granular activated carbon, ion
exchange resin, hollow fiber membrane, etc.), auxiliary devices, transporta-
tion fee and door-to-door service.

Please show the proof of purchase to the service personnel during mainte-
nance.

You cannot receive free warranty service under the following conditions:

1. Damage by improper operation, such as improper components connection,
improper installation, deprived of manual use, misoperation.

2. Negligence and damage because of transportation or other accident.

3. Maintenance and modification without approval.

4. Other damage caused by force majeure (such as natural disaster,
abnormal voltage, etc).

5. Damage caused by general use outside home (e.g. industrial and
commercial use).

6. Aging, wear and tear caused by normal operation of the product without
affecting normal operation of the product.

This statement serves as a publicity for free maintenance within the specified
time limit and conditions, and does not limit the legal rights of consumers.

Packing List

Pitcher X
Filter cartridge 1X
User Manual X




Reminders:

Before disposal, do not place the product together with household
waste. You should hand it over to a government-designated
recycling center. By doing this, you help to preserve the environment.
Disposable batteries contain substances that may pollute the

_ environment. Before disposal, do not place the disposable
battery together with household waste. You should hand it over
to a government-designated recycling center.

Please keep the User Manual properly.
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