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1 Product introduction

This is a countertop RO water dispenser. With instant heating technology, it provides hot water of
different temperatures within seconds. The innovative AquaShiled all-in-one RO filtration system
removes 110 kinds of harmful substances that may exist in the tap water*.

* The removal rate of 101 substances are tested by international certification and testing agency
SGS/BV under laboratory conditions, and other 9 substances are tested by internal laboratory.

2 Main technical specifications

Product model ADD6910 ADD6910DG
Rated voltage 220V -240V ~

Total rated power 2200 W

Heating power 2100 W

Filter cartridge total rated water

purification amount 2000L

Applicable water source Municipal tap water
Inlet water pressure 0-0.06 MPa

Inlet water temperature 5-38C

Water filtration flow rate 0.13 L/min

* Based on test conducted by the international certification and testing agency BV under
laboratory conditions.



3 Product overview
Raw water tank cover
All-in-one RO filter
Filter cover

Inner water tank for
the filtered water
(inside the dispenser)

Raw water tank

Display panel
Water extraction
button
Extraction
indicator light
Nozzle
Power cord
Removable drip tray Checkvalve
4 User interface
Indicator of UV-LED sterilization Indicator of filter lifetime
W © w)
95°C I l I l 500ml
< A °
S -
Temperature 85C x & 300ml Volume
selection selection
button** ' S , @ ‘ ' button***
45°C Customize 210ml
— U o —
Ambient Safety Lock 150ml

Indicator of changing water  Indicator of water filtration

**There could be a temperature deviation of +3°C,***There could be a volume deviation of +10%,
the actual temperature and volume depends on usage environment and local tap water quality.
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5 Installation

(1) Setup

- Please put the dispenser on a cool, well-ventilated and stable place. Keep away from heat.
- Take out the raw water tank and fill it with water. Install it back to the dispenser and cover

the lid.

- Plug in. The dispenser beeps and icons on display panel will be on once it has been set up.

(2) First time using

- During first time use, please check if any water leaks from or gathers around the dispenser,
if there is any strange noise, burnt smell or smoke coming out from the product, please
disconnect the power cord and contact customer services if you find any of the situations

above.

- For the first time use, or if the dispenser has not been used for a long time, fill the water
tank and wait until the filtering indicator is off. Continuously extract the water until the
water tank is empty by pressing “\¥" (85°C button) and “T” (300ml button) for 3

seconds. Repeat this twice.

-Note: When the dispenser starts to heat up the water, in order to avoid dry-heating and
protect the machine, please extract some ambient water before choosing hot water.

6 Usage instruction

(1) Filtering water

-If the inner water tank for the filtered water is at a low water level,
the dispenser will automatically start to filter the raw water until
the filtration is done. When the “ " (Indicator of water filtration)
is on, water can still be extracted. When the “® " (Indicator of
water filtration) flashes, water cannot be extracted.

(2) Extracting water

- Select the water temperature and volume needed. Press the “&"
(Safety Lock button) to unlock. This step is not needed if ambient
water is selected. Tap the extraction button once to get the water
you choose. Tap it again or tap any other button to stop.

- Continuous water extraction: Long press water extraction button
for 3 seconds. The maximum volume extracted is 1 L for a time.

- Note: To avoid being scalded, keep the distance from the nozzle
during extracting hot water.
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45T Customize 210ml

|
Ambient Safety Lock 150m!




- Customization: If the extraction process is stopped in halfway,
press the “©" (Customize button) and the dispenser will
memorize the water temperature and volume extracted at this
time. The dispenser will go back to standby mode if no button is
pressed within 10 seconds. Next time if you want to extract water
of the customized temperature and volume as originally selected,
press the “©" (Customize button) and then the “&" (Safety Lock
button) to unlock (this step is not needed if ambient water is
selected), the dispenser will extract the customized water when
you press the extraction button.

- The extraction indicator light will be on when extracting water.

(3) Changing water
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-When “ ¢ (Indicator of changing water) W
flashes, the water in the raw water tank e
needs to be changed, which will happen szwt
in the following conditions; Y ©

- Water in the raw water tank is at or less we fweme
than the lowest water level; s

-TDS value in the tank is high;

-Water in the tank is not changed for over

Safety Lock 150m!

48 hours.
Empty and refill the raw water tank in these cases.

- Note: Never refill the raw water tank before emptying it. Cover the raw water tank lid
after changing the water, otherwise the “ (%" (Indicator of changing water) will keep

flashing.

(4) Rinsing
- The dispenser will do auto rinsing before and after water filtration
once it is connected with power supply and the raw water tank is
covered.
- Forced rinsing: long press “(J” (Ambient water) + “®" (Safety Lock
button) for 3 seconds, the dispenser will rinse for 3 minutes.
Forced rinsing cannot be performed when the inner water tank
for the filter water is full.

(5) Emptying the inner water tank for the filtered water

-Long press “19" (85°C button) + “J" (300ml button) for 3
seconds. The dispenser will extract water until the inner water
tank for the filtered water is empty.

- Note: Please prepare a container larger than 2L for the discharged
water.

((§s)
(
-»

o> |:
-
&

Customize

[S2}

Safety Lock

500m!

300m!

150ml

® a

&

&

Customize

safety Lock

500m!
300m!

270m!

150m!




(6) Winter mode ‘
V] © Y

-When the raw water temperature is lower than 10°C, winter mode 4T cwiomze  2iom
can be Set' l‘:\em Safety Lock 15;m\
-Long press “\)" (Ambient water) for 3 seconds, and then tap the %9

water extraction icon to get 25 filtered water, and this operation
is only valid for a single use.

(7) Sterilization .
- The UV-LED sterilization will start to work for an hour once the - @
dispenser is plugged in.

- Automatic sterilization: one hour after connecting power, the I l . l
UV-LED will be on for 10 minutes in every 50 minutes. l-l |-l o
-"®" (Indicator of UV-LED sterilization) will light up during UV-LED o P

sterilization, otherwise it will be off.

(8) Sleep mode

-If no operation in 1 minute, the dispenser will automatically go to sleep mode.

-When the dispenser is in sleep mode, the lights of all buttons are off except the
“&" (Safety Lock button).

- Touch any button to end the sleep mode.

7 Precautions

Warning
- Use municipal tap water as the source. Do not use any water of unknown source.
- Keep the dispenser away from children.
- Be sure to handle the dispenser gently and carefully. Do not modify or drop the filter
cartridge. If it has been modified, externally damaged or dropped, replace it.
- This dispenser is intended for domestic use only.

Cautions
-Handle it gently to avoid damage.
- This dispenser should be placed on a stable and horizontal surface.



- The dispenser should be placed in a cool and well-ventilated indoor environment. Keep away
from direct sunlight, heating elements, or hot surface.

- The dispenser shall not be placed in an environment that may have inflammable gas leakage.

- To avoid electric shock, do not touch the power plug with wet hands.

- To avoid damage, do not disassemble or modify the machine or put any heavy
objects on it.

-If the dispenser will not be used for a long time, please make sure it is disconnected from
the power supply, and empty the water tank.

- The inlet water temperature should be 5°C-38C. If the temperature is higher than 38°C, the
filter cartridge will be damaged and unable to work. If the temperature is lower than 5°C, the
dispenser might be frozen and the elements of the dispenser will be damaged.

- The dispenser can only be installed and used indoor and with power supply of reliable
grounding.

- For the first time use, or if the machine hasn’t been used for a long time, fill the water tank and
wait until the filtering indicator is off. Continuously extract the water until the filtered water
tank is empty by pressing the 85°C and 300ml buttons for 3 seconds. Repeat this twice.

- Always use certified elements and accessories for the repairment and maintenance of the
dispenser.

- Organic solvent such as gasoline shall not be used for wiping the housing of the
dispenser. If cleaning is required, please gently wipe the surface of the product with wet
cloth after it is disconnected from power supply.

- If there is any abnormality, unplug the product from power supply immediately, and do not
leave the defective dispenser in working mode.

- With upgrade of the product, certain words or pictures on the manual may be different from
the actual product, and the actual product shall govern in this case.

-The dispenser is suggested to be used in areas whose altitude are no higher than 1,200 m.

- If the user intends to extract ambient water or water of 45°C immediately after extracting hot
water, some hot water may come out at the beginning, if so please watch out to avoid being
burnt by the hot water.

- If the power cord appears to be damaged, please stop using the product. To avoid risks of
danger, the power cord must be replaced by the manufacturer.

- Do not disassemble or repair the dispenser by yourself, nor hand it over to any person not
authorized to repair, as improper repairing may cause risks of danger.

8 Routine maintenance

(1) If the product is not used for over two days, it is suggested to change water in the raw
water tank and then empty the inner water tank for the filtered water (Long press " (85C
button) + “J" (300ml button) for 3 seconds) Repeat the process twice.

(2) If the product will not be used for around or more than one week, please empty the water

in it and disconnect the dispenser from power supply. Seal the filter cartridge and store it
in the refrigerator (2-5°C, do not put it in the freezer). When you use it again, please follow
the procedures above-mentioned to clean both water tanks.



(3) Cleaning of raw water tank
If there are obvious impurities at the bottom of the raw water
tank, please rinse it with water and clean it with the cleaning l
brush provided. Clean the raw water tank with the brush at
least once per week.

9 Filter cartridge replacement

Please change the filter cartridge according to the filter lifetime indicator on the display panel, or
the suggested replacement cycle. New filter cartridge can be purchased from authorized
retailers and service centers. The model code is ADD550.

Name Model Suggested Replacement Cycle
All-in-one RO filter (AquaShield) ADD550 1year

Only the original Philips filter cartridge can be used for replacement.

(1) Indicator of filter lifetime n -
The color of “@" (Indicator of filter lifetime) shows the remaining

S S
lifetime for the filter cartridge as follows: I I I '
Blue: more than 10% lifetime left 'l '
Purple: less than 10% lifetime left '_l '_l _

Red: less than 7-day lifetime left

(2) Filter cartridge replacement instruction

-Unplug the product from power supply;

- Press the button on the cover of filter cartridge and the cover will pop up;

- Rotate the old filter cartridge counterclockwise to the unlocked position and take it out;

-Insert the new filter cartridge into the dispenser. Rotate it clockwise to the locking position
and cover the lid;

-Plug in. Long press “\)" (Ambient water) + “\J"” (150ml button) for 3 seconds to reset the
filter cartridge lifetime. The indicator light changes to blue again.

- Rinse the filter cartridge same as the first-time use.

Install




10 Trouble shooting

ambient water

Error Causes Solutions
The product is not connected Check if the dispenser is well connected with
with the power supply power supply
Cannotextract | Button is not pressed properly Press the water extraction button again

Not enough filtered water in the
inner water tank

If the ” & (Indicator of changing water) flashes,
please change the water in the raw water tank.
Extract water after filtration finishes

Cannot extract
hot water

The dispenser is dry-heating

Extract ambient water for several times first, and
then extract hot water

Not enough filtered water in the
inner water tank

Wait for a while till “€)" (Indicator of water filtration)
stops flashing

Cannot filter
water

Raw water tank lid is not
well-covered

Check the raw water tank lid and cover it

The water in the raw water tank
is at low level

Change water in the raw water tank. Check if there
is any strange noise when filtering

Raw water tank is notinstalled
properly

Check the raw water tank and install it properly

Filter cartridge is not installed
properly

Disconnect the dispenser from the power supply.
Open the filter cartridge lid and take out the filter
cartridge, then install it properly

Strange noise
when filtering

The water in the raw water tank is
at low water level

Change the water in the raw water tank. Check if
any strange noise when filtering

Filtering system is blocked by air

Force rinsing for 1~3 times

The quality of the raw water does
not meet the requirement and the
filter cartridge is blocked earlier
than expected

Change the filter cartridge and check it again

The removable drip tray is full

Empty the removable drip tray

The check valve on raw water
tank base is blocked or rinsed out

Put the check valve back to original place with a
thimble, or contact customer services to change it

The power cord is damaged

Leakage - - - - -
The sealing valve at the bottom of | Hold the sealing valve with a thimble or a finger,
the raw water tank is blocked remove the blockage
Water oozes from the dispenser CD(;;C&Q?252&%?:;&%2’5”‘1 water source. Please
) . Fill the raw water tank, filter the water and empty
The dispenser is new the filtered water tank. Repeat the process twice
Odd taste of | The dispenser has not been used Fill the raw water tank, filter the water and empty
the water foralong time the filtered water tank. Repeat the process twice
Filter cartridge is not changed as Change the filter cartridge
required )
Leakage of Bad grounding Must use power socket with reliable grounding
electricity

Please contact customer services

Button/display
panel does
not respond

Damaged parts

Please contact customer services

The system halts

Disconnect the dispenser from power supply for
1~2 minutes and then plug itin again




Error code

Error code | What does it mean Solutions

E4 Heating element abnormality Contact customer services

Stop using the dispenser and wait for the heating
element to cool down to normal temperature. The

EH Heating element overheats alarm should stop automatically afterwards, and
the error code will disappear
E1 Raw water temperature sensor Contact customer services
abnormality
E2 Heating element temperature Contact customer services

sensor abnormality

ES TDS sensor abnormality Contact customer services

Extract 300ml ambient water, and if the alarm
does not stop, contact customer services

E9 The dispenser overflows
Check whether the check valve is in place, if not
put the check valve back to original place with a
thimble, or contact customer services to change it
EU Display panel malfunction Contact customer services

11 Guarantee & Service

If you need information or if you have any problems, please visit www.philips.com/support or
contact the consumer care center in your country. If there is no consumer care center in your
country, go to a local dealer. Within two years from the date of purchase, you will receive free
warranty service for any damage caused by the manufacturing process, or components under
normal operation confirmed by our maintenance service. The warranty service does not include
frequently replaced consumable components, auxiliary devices, transportation fees, and
door-to-door service. Please show the proof of purchase to the service personnel during
maintenance.

12 Packing list

Dispenser 1x
Removable drip tray 1x
User Manual 1x
Quick Start Guide 1x
Cleaning brush 1x

Please keep this user manual for future reference.
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2 dayanmatnniia

SUNS A Ut ADD6910 ADD6910DG
ws9a Ul 220V -240V ~

Aav W nua 2200 W
WAIIUANNTDY 2100 W

U5 nansnsasi i snnauasad unsay 2000 L

WA T ou'led Wlsgihmdua

W39A Ul 0-0.06 MPa

aanA T U2l LN 5-38C
dm51115n5291M 0.13 L/min

* 19 9anNTNAFALTALNUILNIUS UTaILATNaRaYsEWIUssMA BV analdaawasld usdais.
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U9 s ase UV-LED a7uv anenstadunaeingag

Y e g

N N
95°C 500ml
_()_{
.-
oy Wl g
udana 85C X (9 300m| Judanse
ungi** Gt *r*
) © W/
45°C Customize 210ml
— U o
Ambient Safety Lock 150ml
Mvinsldautin Mivinsnsasiin

Frgnafianudasiuurasanugiit 3°C ¥+ anafianuiaviuuradimnest 10% aangfinasimnasaziuag
Aunmsliignmwwadauuazaamwindssih tudui
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5 ATHRaRY

(1) g6 omn
- nga9e Wi ussinaanalae uai ua Wuvannanusau.
SdgeimMaanuade vl dasvna uldvies asananazifac.

AFaula nes avanaasduld a9l uuaylaAa UL ULNIAAURAINALIT B IALES AL IS At LR .

(2) @™ ousni" 1t

- lusgnitenisldviuassusnldsaasiadauind s uans asuedusay 9 6 us aly il asuilang,
N8 ulmins aaduanannnd adauei Tlsenasla nWuasd asan1aus Mg nAIINAMWLRANUNNTA 196 U.
- ®@usunsldeiuas susnus amnly'ld 1es asaal unatunulindimuazsaauniniudaenisnsa
JALAURY A Vi aanatvaanl avaunINaIl e uazIlaiiaana " (Uu 85°C) and 9" (Uu 300ml)

AW 3 Tuad. vinaasasy

SRR LTaLAs a9ANaU I T aud U W and nLd aeAnuTaunl g avt wlduasasAuias as goLneau

Tudsnaunald anisau.

6 AUzl TdU

(1) Asavi™
e g o " . e e e .

- mnganA v MauluguT U nsasay lussa v e LA avaneazs unsag
W uTaadaTuale aunInAIsnsadastas ad u uiaufa “¢)” (@ a1snsa
M) agevavansas v aanule ki'a )" (Fued nsnsagi) nywsu

¢ligmnsad guaanunle.

(2) afmu™

@ anann T 2l LAzl e asnms na * 8" (dudaailasfuwsin)
wiadaadan Wuduludasldd usauil madanmiMlegsay weslusAan
A i as vl aad an wazd nasIns auaslud W anaa.

-AsadmiMagvsanl as: aaduadauuuuguunaT 3 Tud dsuna
AN RARLE 1 Aas6ians ™.

-wanewe: W and nid aynisg ninainliitiuseazvineannlisd aseninens
AV Tauaan.

23

Sl
& ,,,,,
V] S}

45T

|
Ambient

Customize

Safety Lock

210ml

150m!




- ANTUTUWEY: WnAsTINUATRARUEARIAT VTV lvne “ ©" (Hudsuuev)

NNUULAS BIALILINIAUUA T VU WALUT i aAR1e Tuaael. QQ |9| _* 9
-1as avangasnd Ul mueawausuavnluirasnadula 9 analu 10 W s g
Tul asvaallmnaaeasnse ol 1T aauun T uagsea und B9 inuue seo 6o e
Uil an'li lueauusnline “©” (Uudsuuev) annd uadn " B” g T seee T aiom
(Uuasfuisn). u o Y
wiadaadan (lualudasldd usauwil vald aniaasan). fment oot
- 1A% 29ANEALA VU ATKUaLaI LT ananal URAR.
WugasnsaAnasaIT ULl ad v aan.
(3) wad'auim
uf'a Q7 (v ansuld eud ™) nswduuaeedn] U lgll'l * 9
W tugdvidasl msuld aundava vt adl u w e g
Tus"aulaealihi. sk d o sem
W ludounag i ssd udasy' /e, v e Y
- @1 TDS Tudog. v 8 Y
Sl ansud@ s lugouud u 48 oA Tue ptene - ssfeytedc sl
avaviunazwe v lunsalal’
S UG WL N Tuavd AU ey Fachaa M uavannld suTazdu "t &
(Mugavaarugasild@ aui™) asngnws uaaaaan.
(4) &9
- 1A5 2ILALVINNTA WA A TUN T NaunasravnIsnsavi Ll all auaan UG )
vasauanl adoi. I
SFedulane: aa N7 (Mwedan) + &7 (Judaaifasduin) a0l 3 Y IZ"" s 9
TuTias asagavavaanilunal 3 unf. Y %3
SuRNsavinnsa v laaa ula 1l adimaulug s unsa i e U, o coome e
(5) dvdnimaulug1us uinsag
-na Y7 (85CUu) + T (du 300ml) @19’y 3 Tunnl 1as aganaaza i Vi Ign_l' 9
Aud g ulugd . W e
-1insasinvilan. -
-vINema; WIEARAgT 2u1031nNIN 2 A asTUsales auaaus ey wasn \ L %jm
nsulau™. U U
ambent safylock 150
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(6) TMuaga U1
- - e o - Vi © Y
-ul"aaaun T uadianin 10°C Twuage ruIaENsas 9a 6. ST cwomse 20w
-ne “ U7 (WMleesay) @191 3 Tundanniduues laraunmsadnu wal Jooow8 LY,
wWldunsas 25 Cuazasainl unsil 1 ldAd unisidviuas o enwini™. %9
(7) aafa .
-3 ac g UV-LED agd uvinouilfunatwmil st usud ad sulad nua - ®
slaaa'm; o ) o i
- gl adnTud e Wil Tuenavanna ausawadoiu UV-LED ageaualut I l . l
a1 10 w1 lunnq 50 it l-l |-l o
@ (fuv uasnsaal ad e UV-LED) agained usenine UV-LED e e
s Il A uaLA UAY.

(8) nuarWnA1svineu
-l nsvinoulu 1 unties asaneasi g uaaa Ulaad alule.
-ulawes avansay luTnuasa Ulnaasdnvivsuuaazd uasaniu “ & (Yudanilasiuldn)

O

-uezdulaMlau ad uraTuuaaa .

7 dam5viv

AL U
- Wi lszihaaswmdmnan uuraeun agnld i i Inunae .
S Wueannwa,
-atNF uIuIANaUNMALAYsEinsEe addaunlasns avinad unsadan wnlasud laaauanid e
wans aanuaulila sului.
A5 298l T R T u e Tutuwind .
FLPEEER N
Siuldanuguusad and nid avanuLd aune.
- A9LAT 2T uuW Wi Y T uAv LA IUIUAY.
- A2996 Wusur T anma uwaziiandaa1amazaln LuliviannuaILaalaaansdaddilsynauausa
UNS T AT Tau.
Suees asnglugaun’ v anl A W lua.
Sranad nud ee W anasdudala A IWd e an il an,
S aud ALl s AN avngatnaandsznaugs1ias aslula 862K a9 Yuaa U wlhINALuL
A3 av.
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SnAalule Twes asanalunauuldsassagauliui i ldsansil ausaanaunasang Wuazavaou.

-2 T 2avi M ainmsag i’ 5C -38°C mnaamn T §9nin 38 C, aaunsavavtd avnawaslugnisavin
AUl winaaunniTend 5 Cuanadn.

- 1A5 avanEaN AL uILARaYAlsTnatuaILAs a9 eI HANEL.

s avngEsad as viasldnaluanaswind ez unasana i Tanad wi ol ad a'le.

- Tusznanensldouas susnus aul alu'le 1eues asanafunatunulidsavinanugzaiaa™ 9 auninag
yianuggaaunua &nsald lduavannvinanugzainagvastd aana i .

- lfavAdsgnavuuaraldnsallas ' WIUNTTUTaIR IS UAT aNLANLALLUIFITAEILAT aIANLLFUA.

Sl avinagatad ung g uuud wilfudulunsalades asang wnaulfudasvinanuazaial
UsarfarW U aaInag ad i 9 dadufanudsannaasaiallaanuan.

-mnifanud adn i ad u inasld nud adaaiaananawuadngnviun uasad1daaa i ¥ 13ea
o Tulnuansvinou.

- GRENNTANWLNTARA A WA agUawuvae1vlug i aa1 e ne NN AA VAT ILASHE AAUTAT 9AE
Twatsaulunsalal.

S uugin i e asnaluw un' il ssauanuglurdu 1,200 ies.

-wni Iddasnsanni Tagsauus au v T aaun il 45 avazal g@iui nasandnnl1saui1sauun
sauanluaaanainluzrusninalutuil uldsaseivas T sauln.

-mnag W saldsanaaldwa adual and nid avanud Bed uas e Wl asadlld ausialu.

- ataaa 2 UFIUNS a2 anuun AL aInT adoNaulin uN 18U sy AT N e vaug el anwai
Tavannnsefanuau lumnganatavinlitd aa uasiele.

8 msiginaNUlna

(1) wnlule W adawiuunatuuaingasiuzanuzin il & auiTud e uanal ua a9 e Uy
Fmsuinsas (aafu V0" (u 85CAY) + W7 (Uu 300ml) wlfunan 3 Tunwr) vina &asns .

(2) walu'le W una ad il una1dssunams aunamlg Uaw Tdsamimdarlut uuazaaniiaan
gaannaunadae' W el aadunsasuanduli luaidu (2-5C Winls lurasurfualy) uialdoudn
A3 91Usag U6 aud unaud U avinaNuEzaIna 9l Vi IRa A .

(3) msvinanuazanag9i™
AT F vanUsn i ulad e suasuasad i e ullsaavaanadai
wagvinaNuazaiasaulsvinaugzanan . l
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9 Aaunduaingay

Tsaula’ suaad unsagaue U9 a1e s TdULULKIAALFAINANS TaLNsLlE au LUl adunsadln
ussaa aldannsuAd nuasAug us n1s e uauge sWasuda ADD550.

of'a U saunstla aun wugin

All-in-one RO filter (AquaShield) ADD550

1year

funsaldadunsasuasuriain Philips i awla sutini™u.

(1) suanargnsldorusngag

Fuav “B” (U aransldeusIngas) waavatansldeun’ ma aag uag

AR UNTAIAIU .

anansldounaaad unsavavsaliil

- U u ananstdnunud aunnndl 10%

- &9 angnsldvumd adanni 10%

-Fuae: angasldnumid adasnin 7 u

(2) dwuzinlumsuld suad usnsag

-aandd N aduviaananuuavae

-nadun'thif auavaad unsadnarinasauazlsingdu

Suuad uAsadLAIULIT N Ml durusilasdaaualitaan

-I&edunsasludasluies avane vuuemaud nuw Ml sunusd anuazal e

Adaula™n, na “ 7 (@Wweaan) + U7 Uy 150ml) @elifunat 3 Tun i as il aananslaeiua

funsad WMugasdaruzazdd aulugd uduanas
- deaunsatuLd A unsldasIusA

ta1aan
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i W uuﬂa nanNAT Y

28




Error code
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E4 Ul alndaavuaraInANTau dFanapaus IR AAT
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11 assuldseAunazusnig

wAs 2l ITAss vdseAugal duanniu'e a mnaasiasnsday auw uwe uldsalun”
www.philips.com/welcome

aalugasf duanniun o anaaglas uus 193 ulseAuns g us uauEd ey gl L aaNNATEUIUNTHEA A
us asdudssnaunalanisvinoulad v les unsd ud ulaaus n1sunsThrIAaN.

us Mg udseAvlasug ssudsenaud wld asr i@ auiae (Aansavias avnsasuildnsaud anan
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2. anulsgannuaranud anigul'asannnsauEIng aa L
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4. e avnad u q WA aNAUaIaT R 8 (W uAtsssune usaa UTWW T alned a4 ).
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6. § 7285 NUTALALAITT NNV LA ANNNTTVINULAT RIS A el TaalugINanTsnuaanIsvinaul
NG UDIHA A5 U

LRI

Araadl vinwi il unslsyain @ uWwus g 11 un151n59s W matussaznaiuazd aulai aituauazl
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12 s1ansussfuni

A3 avane 1x
anasavinaaLuuaanle 1x
Ala 1x
AT als NEuaL 19T 1x
wlsevinAnugzana 1x
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NOI DUNG

1 Gidi thiéu san phdm 32 9  Thay thé 16i loc 38
2 Thong s6 ky thuat chinh 32 10 XUrlysuco 39
3 Téng quan san phdm 33 11 Bao hanh & Dich vu 41
4 Giao dién ngugi dung 33 12 Liét ké ddéng goi 41
5 Lap dat 34

6 Hudng dan str dung 34

7 Bién phap phong nglra 36

8 Bao tri dinh ky 37




1 Gidi thieu san pham
Day la may loc nudc RO dé ban. V&i cdng nghé lam néng tdc thi, mady cung cdp nudc néng vdi cac

nhiét do khac nhau trong vong vai gidy. Hé thng loc RO tat ca trong mot AquaShiled cai tién loai
bd 110 loai chat doc hai cé thé ton tai trong nudc may *.

* Ty 1& loai bd 101 cht dugc kiém tra bdi cd quan kiém nghiém va chirng nhan quéc té SGS / BV
trong diéu kién phong thi nghiém, va 9 chat khac dudc kiém tra bdi phong thi nghiém noi bo.

2 Thong s6 k¥ thuat chinh

Kiéu mau san pham ADD6910 ADD6910DG
bién ap dinh murc 220V -240V ~

T6ng cdng sudt dinh mifc 2200 W

Cong suat gia nhiét 2100 W

Téng lugng nudc dinh mic 2000 L

Nguon nudc st dung Nudc sach thanh pho
Ap Iuc nuée dau vao 0-0.06 Mpa

Nhiét do nudc dau vao 5-38°C

Luu lugng loc nudc 0.13 L/phut

* Dya trén thir nghiém dudgc tién hanh bdi cg quan kiém dinh va chirng nhan quéc t& BV trong diéu
kién phong thi nghiém.
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3 T6ng quan vé san phdm

N&p binh nudc thd
Loc RO tat ca trong
mot

Nap bd loc
Binh nudc bén trong

chira nuéc loc
(bén trong cay nudc)

Binh nudc
Bang hién thi tho
NUt rét nudc
beén bao khi rét
Voi nudc
Day nguon
Voi xa nudc Van kiém tra
4 Giao dien nguai dung
B& chi bao khir tring béng UV-LED B chi bdo tudi tho cla
bo loc
W © v
N N
95°C I l I l 500ml
< A
5] _U_{- -
Nt chon 85°C o x (S 300mi NGt chon
nhiét do lugng
‘ ¢ ' © ‘ ' nudc
45°C Customize 210ml
Y. & o
Ambient Safety Lock 150ml
BO chi bao thay nudcc BG chi bao loc nudc

** CO thé cb do 1ech nhiét dd 1a £ 30C, *** C4 thé cd dd léch am lugng la + 10%,
nhiét do va khai lugng thuc t€ phu thudc vao viéc str dung moi trudng va chét lugng nudc may cuc bo.
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5 Lap dat

(1)Cai d3t

- D& nghi d3t may loc nudc tai vi tri n dinh, hodng mat. D& may tranh xa ngudn nhiét.

* Lay binh nuéc thd ra va d8 day nudc. Lap binh trd lai may loc va day np.

* C&m ngudn dién. Tiéng bip va biéu tugng trén bang hién thi s& dugc bat 1&n khi cai dit may.

(2) Str dung lan dau

- Trong lan str dung d&u tién, dé nghi kiém tra xem cé nudc rd ri ra tir hodc xung quanh may loc nudc
hay khéng, néu thay cé bat ky tiéng on la, mui khét hodc khoi phét ra tir san pham, dé nghi ngat két
nGi ngudn dién va lién hé vdi trung tam dich vu khach hang néu thay su 6 trén xay ra.
* DGi vai lan sir dung dau tién, hodc néu may loc nudc khong dugc sir dung trong mot thai gian dai,
phai d6 day binh nudc va dgi cho dén khi bd chi bao loc tat. Tiép tuc rdt nudc ra ngoai cho dén khi
binh hét nudc bang cach nhan nat ™ Y” (ndt 850C) va “ J” (nut 300ml) trong 3 gidy. Tién hanh budc

nay 02 lan.

- Luu y: Khi may loc bét dau lam néng nudc, d€ tranh néng khd va bao vé may, dé nghi rit mot it

nudc moi trudng trude khi chon nudc néng.

6 Hudng dan sir dung

(1) Nudc loc

* Néu nudc bén trong binh & mUrc thap, may loc sé ty ddng bat dau loc
nudc thd cho dén khi hoan thanh qua trinh loc nudc. Khi ndt & ”

(B6 chi bao loc nudc) bat Ién, nudc van cé thé dugc rit ra. Khi nit "
“B6 chi bao loc nudc) nhdp nhay, thi khong thé rit nudc néng ra.

(2) RUt nudc

* Chon nhiét do va Iugng nudc can thiét. An nit “® ” (NGt khoa bao vé

tré em) d& ma khéa. Budc nay khdng can thiét néu lua chon nudc moi

trudng. Cham vao nit rat nudec mot [an niva dé 18y nuGc ma ban da chon.
Nhan nat [an nita hodc nhan vao bat ky nat nao khac dé dimng lai.

* RUt nudc lién tuc: Nhan gilr nut rdt nudc trong thai gian 03 gidy.

Lugng nudc t6i da dugc rut ra la 1L trong mot lan.

‘ © >
a5 Custormize 210m1
! &

Ambient Safety Lock 150m!
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* Luu y: PE& trénh bi bdng tay, dé nghi gilt khoang cach véi voi nuéc trong
qua trinh rat nudc noéng.

* Tuy chinh: Néu qua trinh rdt nudc bi dirng gilra chirng, dé nghi an nut
“©" (Nut tuy chinh) va may loc nudc sé ghi nhd nhiét do va ugng nudc
dudc rit ra tai thai diém nay. May loc nudc sé trd lai ché do chd néu
khong nhdn nut nao trong vong 10 gidy. Lan sau néu ban mudn rit nudc
G nhiét do va lugng nudc tly chinh nhu da@ chon ban dau, dé nghi an nat
nat “©” (NUt tuy chinh) va sau dé an nit “&"” (NGt khda bao vé tré em)
dé& md khda (budc nay khdng can thiét néu & chon muc nudc méi trudng),
may loc nudc sé rut nudc tuy chinh khi ban an ndt rat nudc.

* Pén bao rut nudc sé bat sang khi rat nudc.

(3)Thay nudc

@

95C

\\_\}

85T
45C

V)

Ambient

500ml

300ml

210ml

150ml

- Khi biéu “&” tugng “(BO chi s& thay nudc)
y o 8 gy

nhdp nhay, thi can phai thay nudc trong binh o5c soomi
nudc, diéu nay sé xay ra trong cac diéu kién Vi 9
sau; v ~
* Muc nudc trong binh nudc thé bdng hodc o comeme o
thap han muc nudc thap nhat; . 5

* Gia tri TDS trong binh cao;
* Nudc trong binh khong dugc thay trnog vong

hon 48 gid.

Trong nhitng trudng hop nay, ti€n hanh rat hét nudc va dé day lai binh nudc.

* Luu y: Khdng dugc d6 day binh trudc khi rat hét nudc. Day ndp binh nudc sau khi da thay nudc,

néu khong, biéu tugng “ (x” (Chi s6 thay nudc) van ti€p tuc nhap nhay.

(4) Xa rura

* May loc nudc sé tu dong xa rura trudc va sau khi loc nude khi dugc ddu
ndi véi ngudn dién va day nap binh nudc.

* Xa rtra cuBng blrc: An gilt 1du ndt “\U” (NuSc méi trudng) + nat &7
(NUt khda bao vé tré em) trong vong 03 gidy, mat loc nuGc sé xa rira trong
03 pht.

Khong thé tién hanh xa rira cudng birc khi binh nuc van con day nudc.

(5) Rut sach binh chira nudc da loc.

- An gilt nit ™ k“J" (nat 850C + nut ™ U" (nat 300ml) trong vong 03 giay.
May loc nudc sé rat hét nuGc cho dén khi binh chira nudc da loc hét nudc.
* Luu y: Nudc dudc rit ra s& nhiéu hon 2L. D& nghi chuin bi mét thung
chlra du 16n d€ chfa nudc.
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(6) Ché do6 mua dong

- Khi nhiét dd nudc thd thap hon 100C, cé thé cai dét ché do mua dong.
* Nhan va gilf lién tuc nat “\U” (NuGc méi trudng) trong vong 03 gidy, sau
dd nhan vao biéu tugng rat nudc dé 18y nude loc 250C va thao tac nay chi
6 thé hoat dong cho mat [an st dung.

(7) Khir tring

* Qua trinh kh(r tring bang dén UV-LED s& bat dau hoat déng trong vong
01 gig khi cdm ngudn dién may loc.

* Kh(r trung tu dong: 01 gid sau khi ndi ngudn dién, den UV- LED sé bat
Ién trong vong 10 phut sau mdi 50 phut.

* Biéu tugng “®” (Chi b4o khr triing bang UV-LED) s& sang |én trong qué
trinh khr triing bang dén UV-LED, néu khdng biéu tugng sé tat.

(8) Ché do chg

* Néu khdng hoat dong trong 01 phut, may loc nudc sé tu dong chuyén
sang ché do chd.

* Khi may loc & ché do chd, cac den trén tat ca cac ndt déu tat, ngoai trir
dén “&"” (NGt khda bao vé tré em).

* An bét ky nut ndo dé& dirng ché& db chd.

7 Bién phap phong ngura

Canh bdo

V] © Y
45T Customize 210ml
\ -

* S dung nudc may thanh phd lam ngudn nudc. Khéng st dung bat ky ngudn nudc nao ma khong

biét ro.
- D& may loc nudc tranh xa tré em.

- Dam bao van chuyén may loc c&n than va nhe nhang. Khéng thay d&i hodc tha vt 18i loc. Néu 13

loc bi thay d&i, hu hdng bén ngoai hodc bi rai v, can phai thay bd phan nay.

* May loc nay chi danh cho st dung trong sinh hoat.
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Can trong

* Van chuyén nhe nhang dé tranh hu héng.

* My loc nay phai dugc dat trén bé mét 6n dinh va ndm ngang.

* Can dgt may loc trong nh3, 13 nai khd rdo, thodng mat. D& may tranh xa anh sadng mét trdi truc tiép,
cac yéu td gia nhiét hodc bat cr ndi nao ndng.

* Khong dat may loc nudc tai nai co khi ro gi.

* D& tranh bi dién giat, khéng s& vao phich cdm khi tay ut.

- D€ tranh gay ra hu hdng, khdng ty minh thdo rdi, sira sang lai may hodc dét bat ky vay nang nao
I€n trén may.

* Néu khong sir dung may loc trong thdi gian dai, phai dam bao ngat két ndi véi ngudn dién va xa hét
nudc trong binh ra.

* Nhiét d6 nuéc dau vao phai la tir 50C -380C. Néu nhiét do cao han 380C, IGi loc sé bi hdng va khong
thé hoat dong. N&u nhiét d6 thap hon 50C, may loc cd thé bi ddng béng va cac bd phan may sé bi hong.

* May loc chi c6 thé dugc 13p d&t va st dung trong nha, vdi ngudn dién tiép dia dang tin cay.

* Trong thdi gian dau s dung hodc khi khong dugc st dung trong mét thdi gian dai, can lam sach
may loc nhiéu Ian cho dén khi sach hoan toan; chi cé thé sir dung may loc sau khi d3 lam sach k¥
luGng.

* Ludn st dung cac bd phan va phu kién da dugc chng nhan dé sira chifa va bao tri may loc.

- Khéng str dung céc dung mdi hifu co nhu x8ng, v.v dé lau chui vé ngoai may loc. Néu can lam sach,
d& nghi lau nhe bé& mat bang khén udt sau khi da ngat khoi ngudn dién.

- Néu xay ra bat thudng gi, can rét phich cdm ra khoi ngudn dién ngay 1ap tic va khdng dé may loc
G ché do lam viéc.

* VGi viéc nang c&p san pham, mot s6 tir nglt hodc hinh anh trong tai liéu hudng dan sif dung cé thé
khéc so véi san pham thuc t&, va san pham thuc t& s& chi phéi trong truSng hgp nay.

* Theo khuyén cdo, cdy nudc phai dugc sir dung tai nhirng khu vuc c6 cao dé khong qua 1.200 m.

* Néu ngudi ding co y dinh uéng nudc trong phong hodc nudc 450C ngay sau khi rét nudc nong, thi
ngay tir dau mdt lugng it nudc ndng ¢ thé sé& chay ra, néu vay can dé phong tranh bi bong bdi nudc
nong.

* Néu day ngudn dién bi hdng, can dirng st dung san pham. D& tranh rdi ro xay ra nguy hiém, day
ngudn doé can phai dugc thay thé bdi nha san xuat hodc trung tam dich vu khach hang chuyén nghiép.

* Khong tu'y thao rdi hodc stra chifa cdy nudc, hodc giao cho trung tadm dich vu khach hang ma khong
dugc phép stra chita, vi viéc stra chita khéng ding cach cd thé gay ra rui ro nguy hiém.

8 Bao tri dinh ky

(1) Néu san pham khéng dudc str dung trong vong han 02 ngay, ban nén thay nudc trong binh nudc
thd va sau d6 dé sach binh nudc chira nuéc loc (Nh&n gilt ndt " ” + (nGt 850C “J ” nat 300ml)
trong vong 03 giay.) Lap lai quy trinh nay 02 lan.

(2) Néu san pham khdng dudc str dung trong khoang han 01 tuan, dé nghj xa hét nudc trong binh
va ngt két ndi may loc vdi ngudn dién. Bit kin 16i loc va bao quan trong td lanh (tir 2-5 © C,khdng
d&t trong ngan déng da). Khi sir dung lai, d& nghi tuan theo céc quy trinh néu trén dé lam sach
ca hai binh chra.
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(3) V& sinh binh nudc thoé
Néu nhin rd thdy tap chat & dudi day binh nudc, dé nghi xa rlra
sach bang nudc va lam sach bang ban chai lam sach dugdc cung Y
cap.

9 Thay the Ioi loc
D& nghi thay 16i loc theo bd chi bao tudi tho trén bang hién thi hodc theo chu ky thay thé dudc dé
xuét. C4 th& mua I8i loc méi tir cac nha ban 1& va cac trung tdm dich vu Gy quyén. M3 kiéu san
ph&m I3 ADD550.

Tén Ki€u mau Chu ky thay thé theo dé xuét
BG loc RO tat ca trong mot (AquaShield) ADD550 01 nam

Chi c6 thé st dung 18i loc Philips chinh hing dé thay thé.
(1) Bd chi béo tudi tho clia bd loc \ ,
Mau clia biéu tugng “ll” (BO chi bdo tudi tho clia bd loc) hién thi tudi o 0 o
tho con lai cta I6i loc nhu sau: )

Mau xanh: Con lai han 10% I I I '
Mau tim: Con lai dugi 10% ' l |-l o
Mau do: Con lai dudi 7 ngay = e

(2) Hudng dan thay thé I5i loc
* RUt phich cdm may loc ra khoi ngudn dién;
* Nh&n nit trén ndp dy I8i loc va n3p sé bat 1én;
" Xoay 16i loc cli ngugc chiéu kim dong ho dén vi tri m& va ldy ra;
* Dua I8i loc mdi vao may loc nudc. Xoay theo chiéu kim déng hd dén vi tri khda va day nap;
* C4m ngudn dién vao. An gitr nit “W” (NuGc méi trudng) “\J” + (nut 150ml) trong vong 03 gidy
dé cai dat lai tudi tho cua I5i loc. Pén bd chi bdo sé lai chuyén sang mau xanh.
* Xa rura 16i loc nhu [an st dung dau tién.

Thao ra
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10 X ly su' co

Su' co

Nguyén nhan

Giai phap xtr ly

Khong thé rit
nuéc moi
trudng

May khong dugc ddu ndi véi ngudn
dién

Kiém tra xem may loc da dudc d&u ndi ding cach véi
ngudn dién.

Chua an nut dang cach

An lai ndt rat nuéce

Khong cd du nudc bén trong binh
chira nudc loc

Néu nat “&” (B6 chi bao nudc can thay) nhap nhay,
D& nghi thay nudc trong binh nudc thd. Rat nudc sau
khi da loc xong.

Khéng thé rit
nudc néng

May loc nudc dang lam ndng kho

RUt nudc moi trudng trong vai [an dau tién, sau do
chiét nudc ndng.

Khéng du nudc trong may loc nudc

Dgi mot ltc cho dén khi nit “®” (B6 chi s6 loc nuéc)
bat I1én hodc nhap nhay

Khéng thé loc
nudc

Nap binh khdng day chat

Kiém tra n3p binh nudc thé va day nap lait

Mutc nudc trong binh thap

Thay nudc trong binh nudc thd. Kiém tra xem cé bat
ky ti€ng 6n la khi dang loc

L&p dat binh nudc khdng dlng cach

Kiém tra binh nudc thd va 13p dét lai theo ding céch

L3p 18i loc khéng dung cach

Ngat ngudn dién ctia may. Mg np I3i loc va Iy 13i loc
ra, sau do 13p lai cho ding quy trinh.

Mutc nudc trong binh nudc tho thap

Thay nudc trong binh nuéc thd. Kiém tra xem c6 bat
ky ti€ng 6n la khi dang loc

Co ti€ng On lai | Hé thdng loc tac do khdng khi Xa rira sach cu@ng birc tir 1 ~ 3 [an
khi dang loc
Chat lugng nudc tho khong dap (ing
yéu cau va 18i loc bi tdc sém hon du | Thay thé 18i loc va va kiém tra lai
kién
Voi xa nudc day Xa hét voi xa
Van kiém tra trén bé dung binh D4t lai van ki€ém tra vao vi tri ban dau bang mét dau néi
nudc thd bi téc hodc dugc xa ra ho&c lién hé véi cac trung tdm dich vu khach hang dé
o ngoai. thay thé.
RO gi

Van lam kin & dugi day binh nudc
thé bi tac

Gilr van lam kin bang dau néi hodc ngén tay, loai bd vat
gay tac.

Nudc ro gi ra tlr may loc

Ngat ngudn dién va ngudn nudc. D& nghj lién hé trung
tam dich vu khach hang
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May loc nudc con mé

DG day binh nudc thd, tién hanh loc nudc va xa hét
binh nudc loc. Lap lai quy trinh nay 02 lan

Nudc cb vi Khéng str dung mdy loc trong thdi DG day binh nudc thé, tién hanh loc nudc va xa hét
khac la gian dai binh nudc loc. Lap lai quy trinh nay 02 [an
Khéng thay thé 16i loc nhu dd yéu Thay thé& IGi loc. Dé nghi lién hé véi trung tam dich vu
cau khach hang.
Tiép dia kém S{r dung 6 cdm véi tiép dia dang tin cdy
RO gi dién
Day ngudn bi hong D& nghi lién hé trung tadm dich vu khach hang
Bang nit Phan ciing bi héng D& nghi lién hé trung tam dich vu khach hang

an/man hinh
hién thij khong

Hé théng gdp su’ co

D& nghi lién hé trung tam dich vu khach hang

phan (ing
~ R
Ma |0i
Ma |oi Y nghia Giai phap

E4 Phan tlr gia nhiét gap bat thudng Lién hé trung tam dich vu khach hang
Dirng st dung may loc va dgi cho phan tir gia nhiét

EH Phan tir gia nhiét qua nhiét ngudi di va giam xudng nhiét dé binh thudng. Bao
dong sé ty dong dirng sau d6 va ma 16i sé bién mat.

BO cam bién nhiét d6 nudc tho gdp A A A g . .
E1l bt thudng Lién hé trung tam dich vu khach hang
B6 cam bién nhiét d6 cua phan t A A A g . N

E2 gia nhiét g&p bét thudng Lién hé trung tam dich vu khach hang

E8 BO cam bién TDS gap bat thudng Lién hé trung tam dich vu khach hang
RUt bét 300ml nude mai trudng, néu bao dong khong
dirng lai, dé nghi lién hé vdi trung tdm dich vu khach
hang

E9 May loc nudc bi chay tran Kiém tra xem van kiém tra c6 dugc I&p ding vi tri. Néu
khéng, ti€n hanh 13p van trd lai vi tri ban dau bang 01
khé&p néi, hodc lién hé vdi trung tdm dich vu khach
hang dé thay thé.

EU Hé théng dit liéu gdp bat thudng Lién hé trung tam dich vu khach hang
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11 Bao hanh & Dich vu

May loc nudc dudc bao hanh 02 ndm ké tir ngay mua. Néu ban can thém théng tin, dé nghi truy cap
trang web: www.philips.com/welcome

Trong vong 02 ndm ké tir ngdy mua, ban sé nhan dugc dich vu bao hanh mién phi di vdi bat ky hu
hong nao do qua trinh san xuat hodc cac bo phan clia may gay ra trong qua trinh hoat dong binh
thudng ma da dugc xac nhan bai phong dich vu bao tri clia chiing toi.

Dich vu bao hanh khdng bao gébm céc bd phén tiéu hao can thay thé thudng xuyén (nhu b loc nudc,
binh loc, than cac-bon hoat tinh dang hat, nhua trao ddi ion, mang rdng dang sdi, v.v.), cac thiét bi
phu trg, phi van chuyén va dich vu van chuyén tan nai. D& nghi dua ra gidy mua hang cho nhan vién
dich vu trong qua trinh bao tri.

Ban khong thé nhan dugc dich vu bao hanh mién phi trong cac diéu kién sau:

1. Hu hdng do vén hanh khéng ding cach, nhu ddu ndi cac linh kién khdng ding, 13p dét khéng ding
quy trinh, do str dung thd cong, van hanh sai.

. Cdu tha va hu hdng do van chuyén hojc tai nan khac.

. Bdo tri va slra d6i khi khdng dudc phé duyét.

. Cac hu hong khac do trudng hgp bat kha khang (nhu thién tai, dién ap bat thudng, v.v.).

. Hu hdng do str dung chung ngoai nha (vi du: str dung cong nghiép va thuong mai).

. Ldo hda, 8n mon, hao mon do hoat ddng théng thudng clia san phdm gy ra ma khdng lam anh
huéng dén hoat déng théng thudng clia san pham.

U WN

Tuyén b nay nhu [a thdng tin cdng khai vé& bao tri mién phi trong thdi han va diéu kién cu thé, va
khong gidi han cac quyén hgp phap cua ngugi tiéu dung

12 Danh sach dong goi

May loc nudc 1x
Voi xa nudc 1x
Tai liéu hudng dan st dung 1x
T& hudng dan nhanh 1x
Ban chai lam sach 1x

VUi long gitr hudng dan str dung nay dé tham khao.
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